
PROTECT - COMMERCIAL
ANNEX B TO 

SCHEDULE 2 (SC3) TO

 ARMYHQ4/00074 

ARMYHQ4/00074 – CONTRACTED SUPPORT FOR TrISC NETWORK TIOC, WARMINSTER
PRICING
	SER
	SERVICE
	FIRM PRICE (£)
Year 1

03/01/18 – 02/01/19
	FIRM PRICE (£) 

Year 2

03/01/19 – 02/01/20
	FIRM PRICE (£)
Year 3

03/01/20 – 02/01/21
	FIRM PRICE (£)
Option Year 1
03/01/21 – 02/01/22
	FIRM PRICE (£)
Option Year 2

03/01/22 – 02/01/23

	1.

2.

3.

4.


	Telephone Support

Site Visits (price per hour or part thereof*)

Monthly On-Site Health Check (price per hour or part thereof*)

Ad Hoc Change Requests (price per hour on site or part thereof*)
	REDACTED
REDACTED

REDACTED

REDACTED


	REDACTED

REDACTED

REDACTED

REDACTED


	REDACTED

REDACTED

REDACTED

REDACTED


	REDACTED

REDACTED

REDACTED

REDACTED


	REDACTED

REDACTED

REDACTED

REDACTED




	Item
	% Discount Offered on RRP

	Consumables
	REDACTED



	Software
	REDACTED
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