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CONTRACT 
 
Contract title: ………………………………………………………. 
 
Contract ref: ……………………………………………………..…. 
 
This Contract records the agreement between the Commissioners and the Provider and 
comprises  

 
1. these Particulars, as completed and agreed by the Parties and as may be varied from time 

to time in accordance with GC13 (Variations); 
 
2. the Service Conditions (Full Length), as published by NHS England from time to time at: 

https://www.england.nhs.uk/nhs-standard-contract/; 
 

3. the General Conditions (Full Length), as published by NHS England from time to time at: 
https://www.england.nhs.uk/nhs-standard-contract/. 

 
Each Party acknowledges and agrees  
 
(i) that it accepts and will be bound by the Service Conditions and General Conditions as 

published by NHS England at the date of this Contract, and  
 
(ii) that it will accept and will be bound by the Service Conditions and General Conditions 

as from time to time updated, amended or replaced and published by, NHS England 
pursuant to its powers under Regulation 17 of the National Health Service 
Commissioning Board and Clinical Commissioning Groups (Responsibilities and 
Standing Rules) Regulations 2012, with effect from the date of such publication. 

 
 
IN WITNESS OF WHICH the Parties have signed this Contract on the date(s) shown below 
 
 
SIGNED by the Supplier 

 
………………………………………………………. 
Signature 
 

 
[INSERT AUTHORISED SIGNATORY’S 
NAME] for 
and on behalf of 
[INSERT COMMISSIONER NAME] 

 
………………………………………………………. 
Title 
 
………………………………………………………. 
Date 
 

 
[INSERT AS ABOVE FOR EACH COMMISSIONER] 
 
 
SIGNED by the Buyer 

 
………………………………………………………. 
Signature 
 

 
[INSERT AUTHORISED 
SIGNATORY’S 
NAME] for 
and on behalf of 
[INSERT PROVIDER NAME] 

 
………………………………………………………. 
Title 
 
………………………………………………………. 
Date 
 

  

https://www.england.nhs.uk/nhs-standard-contract/;
https://www.england.nhs.uk/nhs-standard-contract/
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SERVICE COMMENCEMENT AND CONTRACT TERM 
 

Effective Date 
 
See GC2.1 
 

 Service Commencement Date 

Expected Service Commencement Date 
 
See GC3.1 
 

23 November 2023 

Longstop Date 
 
See GC4.1 and 17.10.1 
 

30 December 2023 

Contract Term 23 November 2023 – 31 March 2024 

Commissioner option to extend Contract 
Term 
 
See Schedule 1C, which applies only if YES 
is indicated here 
 

YES 
 
Up to 12 Months 

Commissioner Notice Period (for 
termination under GC17.2) 

3 months 

Commissioner Earliest Termination Date 
(for termination under GC17.2) 

3 months from commencement date 

Provider Notice Period (for termination 
under GC17.3) 

3 months 

Provider Earliest Termination Date (for 
termination under GC17.3) 

3 months after the Service 
Commencement Date  
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SCHEDULE 1 – SERVICE COMMENCEMENT 

AND CONTRACT TERM 
 

A. Conditions Precedent 
 

 

The Provider must provide the Co-ordinating Commissioner with the following documents: 

 

 
1. Evidence of appropriate Indemnity Arrangements 
 
2. [Evidence of CQC registration in respect of Provider and Material Sub-

Contractors (where required)] 
 
3. [Evidence of the Provider Licence in respect of Provider and Material Sub-

Contractors (where required)] 
 
4. [Copies of the following Material Sub-Contracts, signed and dated and in a form 

approved by the Co-ordinating Commissioner] [LIST ONLY THOSE REQUIRED 
FOR SERVICE COMMENCEMENT AND NOT PROVIDED ON OR BEFORE 
THE DATE OF THIS CONTRACT] 

 
5. [Insert text locally] 
 

 
 
The Provider must complete the following actions: 
 

 
Not Applicable 
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SCHEDULE 1 – SERVICE COMMENCEMENT 
AND CONTRACT TERM 

 

B. Commissioner Documents 
 
 

 
Date 

 
Document 

 
Description 
 

Not Applicable 
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SCHEDULE 1 – SERVICE COMMENCEMENT 
AND CONTRACT TERM 

 

C. Extension of Contract Term 
 

To be included only in accordance with the Contract Technical Guidance.  Either include 
the text below or delete it and state Not Applicable. 
 

1. The Commissioners may opt to extend the Contract Term by up to 1 year of the original 
expiry date. 
 

2. If the Commissioners wish to exercise the option to extend the Contract Term, the Co-
ordinating Commissioner must give written notice to that effect to the Provider no later than 
1 month before the original Expiry Date. 
 

3. The option to extend the Contract Term may be exercised: 
 
3.1  only once, and only on or before the date referred to in paragraph 2 above; 

 
3.2  only by all Commissioners; and 

 
3.3  only in respect of all Services. 

 
4. If the Co-ordinating Commissioner gives notice to extend the Contract Term in accordance 

with paragraph 2 above, the Contract Term will be extended by the period specified in that 
notice and the Expiry Date will be deemed to be the date of expiry of that period. 
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SCHEDULE 2 – THE SERVICES 
 

A. Service Specifications 

Professional Nurse Advocate (PNA) Training Programme 

Background to the requirements 

Current Arrangements / Context   

The Professional Nurse Advocate (PNA) Programme has gradually been rolled 

out across England since March 2021 and there are now PNAs in place 

in all healthcare settings to support colleagues. 

The PNA programme is an accredited Level 7 professional clinical nursing 

leadership programme which equips nurses with the skills to deliver 

restorative clinical supervision (RCS) to colleagues across England. In 

addition, supporting nurses with their own mental health and 

wellbeing as well as the mental health and wellbeing of their 

healthcare colleagues.  

The PNA training programme aims to improve staff wellbeing and retention, 

alongside improving patient care and outcomes. The training also 

equips nurses with the skills to listen and understand the challenges 

and demands of their fellow colleagues and beyond, and to lead, 

support and delivery quality improvement initiatives. 

As a Level 7 accredited programme, which includes academic assessment, 

poster presentations and competency portfolios, the PNA role offers 

solid professional credibility. The programme runs for 10 days, with 

some variation according to higher education institutes providing the 

training. 

The restorative supervision that PNAs deliver is integral to their training and 

starts as soon as their time on the programme begins. The course 

content of PNA training focuses on the four functions of the Advocating 
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for Education and Quality and Improvement (A-EQUIP) Model. These 

four functions are as follows: 

• Clinical Supervision (Restorative) 

• Monitoring, Evaluation and Quality Control (Normative) 

• Personal Action for Quality Improvement 

• Education and Development (Formative) 

The PNA is a leadership and advocacy role designed to support nurses to 

deliver safe and effective practice. A key aspect of this model is to teach 

nurses to deliver restorative clinical supervision in their areas of 

practice. The implementation of this programme across nursing will 

support delivery of the Long-Term Plan for the NHS and enables the 

recovery and restoration following the COVID-19 Pandemic. The PNA 

programme also supports delivery of the following CNO objectives: 1 - 

To support health and wellbeing of Nurses, 2 - Compliance with IPC 

procedures 3 – Nursing workforce, attract, retain, and celebrate nurses. 

Benefits include providing a framework for the consistent delivery of effective 

and psychological safe clinical supervision, delivering professional 

development at an accredited level 7 (Masters level), with a recognised 

national qualification in leadership and advocacy which equips nurses 

to ensure continuous quality improvement in practice. 

More information on the PNA programme and a list of current deliverers of 

the PNA training programme can be found here: 

https://www.england.nhs.uk/nursingmidwifery/delivering-the-nhs-

ltp/professional-nurse-advocate/ and 

https://www.england.nhs.uk/publication/professional-nurse-

advocate-a-equip-model-a-model-of-clinical-supervision-for-nurses/  

We are seeking Higher Education Institutes to undertake delivery of the 

Professional Nurse Advocate (PNA) programme; aligned with the PNA 

https://www.england.nhs.uk/nursingmidwifery/delivering-the-nhs-ltp/professional-nurse-advocate/
https://www.england.nhs.uk/nursingmidwifery/delivering-the-nhs-ltp/professional-nurse-advocate/
https://www.england.nhs.uk/publication/professional-nurse-advocate-a-equip-model-a-model-of-clinical-supervision-for-nurses/
https://www.england.nhs.uk/publication/professional-nurse-advocate-a-equip-model-a-model-of-clinical-supervision-for-nurses/
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Royal College of Nursing (RCN) Standards, for registered nurses from 

July 2023 – end March 2024. 

 

We intend to procure further cohorts in 2024-25, however funding is not yet 
confirmed for 2024-25 financial year. 

Scope of the Procurement  

Aims & Objectives  

Deliver the accredited Level 7 module for the PNA programme 

We are seeking Higher Education Institutes to deliver the 
accredited Level 7 module for the PNA programme, aligned with 
the PNA Royal College of Nursing (RCN) Standards. Delivery of 
the programme will be focused on the four functions of the A-
EQUIP Model, with further development of the function: 
restorative clinical supervision (RCS) and its link with mental 
health. 

 

Aim: This work-package will aim to deliver the Level 7 accredited virtual 

programme to registered nurses across England and provide nurses 

with the skills to support the mental health and wellbeing in the work 

environment. 

Method: This work-package will be remote and will include some self-directed 

learning.  

Output: This work will result in the implementation of the PNA role in further 

trusts across England and the increased number of official PNAs. 

Constraints and Dependencies 

The Level 7 module for the PNA programme is a 10-day programme. We 

would like cohorts to take place from July 2023 to end March 2024. 

Supplier to indicate in their bid the dates they would have capacity to deliver 

the cohort/s. 
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Requirements   

Mandatory and Minimum Requirements 

Mandatory requirements for this procurement are: 

• Have sufficient capacity to deliver 15 or 20 credit accredited Level 7 
programmes up until end January 2024; to complete the task to the 
contractor’s satisfaction within the timescales, contract duration and 
within agreed financial amount. The training programme is 10 days in 
duration and cohort dates can from July 2023 to end of March 2024. 
 

• Supplier/s must have prior experience delivering a virtual programme to 
nurses 
 

• Supplier/s must provide indication of the anticipated: 
o Modes of Assessment 
o Modes of delivery 
o Scheduled Cohort Delivery Timetable 
o Course Content 
o Selected Online Delivery Platform (Blackboard, Canvas, Moodle 

etc.) 
o Designated Email for Student PNAs (prior to first cohort delivery) 
o Process of informing trusts and regional advisors of 

dropouts/qualifications  
 

• The supplier/s must be able to attend national NHS England and NHS 
Improvement HEI Meetings, held every three months and participate in 
national events such as webinars.  

 

• Student Status Attendance Report to be completed ahead of each cohort 
commencement to be shared with the National PNA Team and relevant 
PNA Regional Leads.  

 

• Student Results Report to be completed and shared with the National 
PNA Team for inclusion on the National Official PNA Register. 

 

• The supplier/s PNA module lead and team must be able to liaise with the 
National PNA Team and the PNA Regional Leads regarding regionally 
specific PNA students. 

 

• The supplier/s to provide a clear university processes to be followed. For 
example, the process for academic offences. 
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• Supplier/s to provide module content focused on and referenced to 
PNAs and nurses. 

 

• The supplier/s are not expected to request sign-off by supervisors (PNAs 
or PMAs) for individuals to complete the PNA programme. 
 

• The supplier/s must be able to offer one mop-up cohort at the end of 
their agreed delivery for unfilled places due to work pressures, this 
does not include re-filling places which have been withdrawn. 
 

• Supplier to deliver the programme; aligned with the PNA RCN 
Standards. 

 

All 2021/22 cohorts have been completed and no cohorts are currently being 

delivered by any Higher Education Institute. This procurement is for 

delivery of PNA training in the 2022/23 financial year. We would also 

like to procure further cohorts in 2024-25, however funding is not yet 

confirmed for this. 

Location 

Training to be delivered virtually 

Roles and Responsibilities 

The supplier/s PNA module lead and team must be able to liaise with the 

National PNA Team and the PNA Regional Leads regarding regionally 

specific PNA students. 

Supplier responsible for delivering the Level 7 module for the PNA programme. 

 Management Information & Governance 

The supplier/s must be able to attend national NHS England and NHS 

Improvement HEI Meetings, held every three months and participate 

in national events such as webinars.  
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Student Status Attendance Report to be completed ahead of each cohort 

commencement to be shared with the National PNA Team and relevant 

PNA Regional Leads.  

Student Results Report to be completed and shared with the National PNA 

Team for inclusion on the National Official PNA Register. 

The supplier/s PNA module lead and team must be able to liaise with the 

National PNA Team and the PNA Regional Leads regarding regionally 

specific PNA students. 

The provider will give an overview of the work package findings on completion. 

The contractor will make payment on satisfactory completion of the 

milestone. 

The final report should report separated by the work packages, summarised 

collectively via an executive summary, concluded as a whole and fully 

referenced. 

Ethics and data protection - Completion of the nurse’s expression of interest 

form and enrolment process will imply consent to share of their ratified 

results. All electronic data will be securely stored by the National PNA 

Team and shared with PNA Regional Leads per regional PNAs for the 

roll-out of their certification and badge.  

Electronic data must be stored on password protected/encrypted 

devices/drives, and destroyed after three years, to allow for the 

possibility of contributing to ongoing evaluation. All physical data will 

be securely stored on University premises and destroyed when no 

longer required. 

Performance and Measurement 
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KPI 
Ref. 

Number 

Services 
that KPI 

relates to 

Description of 
KPI 

Measurement KPI 
Tolerances 
(Percentage 
tolerance) 

1 Delivery of 
PNA 
training 
module 

Establishment 
and delivery of 
the Level 7 
module for the 
PNA 
programme. 

Set up at the start of 
the contract and held 
at agreed intervals 
throughout the full 
duration of the 
programme. 

0% 

2 Programme 
governance 

Attendance by 
supplier at NHS 
England and 
NHS 
Improvement 
HEI Meetings, 
held every three 
months and 
participate in 
national events 
such as 
webinars. 

Dates to be provided 
by commissioner at 
least 2 months in 
advance and 
attendance by 
supplier at 
meetings/participation 
in webinar. 

0% 

3 Reporting Timeliness and 
quality of 
reporting – 
written student 
status report to 
be completed 
ahead of each 
cohort 
commencement 
and shared with 
the national 
PNA team and 
relevant PNA 
Regional Leads. 

Received by agreed 
date ahead of cohort 
delivery; quality 
signed off as 
satisfactory by 
commissioner within 
5 working days of 
receipt. 

0% 

4 Reporting Timeliness and 
quality reporting 
– written student 
results to be 
completed and 
shared with the 
National PNA 
Team for 
inclusion on the 

Received by agreed 
date ahead of cohort 
delivery; quality 
signed off as 
satisfactory by 
commissioner within 
5 working days of 
receipt. 

0% 
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National Official 
PNA Register. 

5 Reporting Timeliness and 
quality reporting 
– written 
overview of the 
work package 
findings on 
completion. 

Received by agreed 
date ahead of cohort 
delivery; quality 
signed off as 
satisfactory by 
commissioner within 
10 working days of 
receipt. 

0% 

6 Reporting Timeliness and 
quality reporting 
- written final 
report separated 
by the work 
packages, 
summarised 
collectively via 
an executive 
summary, 
concluded as a 
whole and fully 
referenced. 

Received by agreed 
date ahead of cohort 
delivery; quality 
signed off as 
satisfactory by 
commissioner within 
10 working days of 
receipt. 

0% 

 

Contract Term  

The initial contract term is until 31 March 2024 and is a fixed piece of work.  

Budget  

Supplier to provide a breakdown of cost per student for a 15-20 credit 

module and what this cost includes (e.g. staff costs, teaching 

materials, estates) 

Payment will be made on completion of delivery of a cohort. 

Final invoices should be sent to NHS England by 31 March 2024. 
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SCHEDULE 2 – THE SERVICES 
 

A. Service Specifications 
 

Appendix 1  
 

Tender Response Document 
 

Question 1 

Liverpool John Moores University (LJMU) is an inclusive, civic university which 
transforms lives and futures, by placing students at its heart. The Faculty of 
Health encompasses four Schools, including Nursing and Advanced Practice 
(NAP), Public and Allied Health (PAH), The Public Health Institute, and 
Psychology, with a community of over 2,000 students.  

LJMU has established a credible reputation for delivering education flexibly, 
whilst working innovatively with local partners and stakeholders. NAP has 
delivered high quality education for over 25 years, and recently won a number 
of prestigious awards including Student Nursing Times Educator of the Year 
(Pre-registration) Award (2018) and Student Nursing Times Best Student 
Experience Award (2020). The Quality Assurance Agency awarded an 
exceptional outcome in the Higher Education Review, awarding LJMU two 
commended judgements. 

NAP will lead the Professional Nurse Advocate (PNA) programme by staff who 
are clinically experienced and research active. NAP offers an extensive portfolio 
of undergraduate and post-graduate programmes including Undergraduate 
Pre-Registration Nursing, Post Graduate Nursing, research, mental health and 
Advanced Healthcare Practice (Clinical and Critical Care), and a suite of Level 
6/ 7 CPD courses. This demonstrates the wide range of expertise, and ability 
to deliver programmes effectively.   

Academic staff within the School of NAP have a diverse range of clinical 
credibility and expertise, covering the breadth of Advanced Healthcare Practice, 
Adult, Child and Mental Health fields of nursing.  NAP is confident that they can 
deliver this programme to a high standard due to their unique position of having 
two practicing PNA’s employed as academic staff, Natalie Robinson ad Lauren 
Andrews, whose exclusive role will be to deliver and manage the PNA 
programme. These PNA’s maintain strong relationships with the regional PNA’s 
employed in clinical practice and have the credibility in the delivery of the 
programme as outlined in the Royal College of Nursing (RCN) PNA Standards 
for Education Training Programmes and Modules (2023). Clinical PNA’s will 
participate in the programme’s delivery. Local Northwest Trusts have already 
highlighted their desire to work with LJMU to deliver this programme. Our PNA 
academics meet the anticipated workforce priorities by demonstrating 
adaptability and flexibility as required, ensuring the delivery of high-quality 
health care services is maintained. Their presence is recognised within the 
region, leading to local stakeholders requesting that NAP delivers the PNA 
programme to support the regional implementation of the role as the provider 
of choice.  
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Our PNA academics are involved in local and national projects and initiatives, 
including ShinyMind, and national PNA networks and forums. They currently 
deliver education across NAP programmes and clinical supervision as per the 
AEQUIP model. NAP school and programme managers are continually 
progressing this by working with key stakeholders to engage pre-registration 
nurses and post graduate students in Quality Improvement projects identified 
using this model in clinical practice. NAP and the student community are 
collaborating with the national well-being app ShinyMind to build student 
focused resources based on the work undertaken in the PNA role.  The PNA 
academics contributing in various forms to the research of the evaluation of the 
PNA role and are engaged with demonstrating the impact the role has on 
wellbeing and retention. This evidences our ability to support the delivery of the 
programme in line with standards 1.8 - 1.11 within the RCN PNA Standards for 
Education and Training Programmes and Modules (2023). As an approved 
education institute (AEI) LJMU is able demonstrate the ability to meet the 
requirements for an ethical, open, and honest learning culture as highlighted in 
section 1.1 to 1.7 of the RCN PNA standards. LJMU has systems and 
processes in place to demonstrate the ability to deliver the requirements of AEIs 
as outlined in the RCN PNA Standard 2, Educational Governance and Quality. 

The School of PAH is already a provider of the Professional Midwifery Advocate 
Programme, Level 7, 20 credits, and staff between the two schools will continue 
work closely, supporting PNA teaching and programme development, 
evidencing we are best placed to deliver the KPI’s of this tender (PNA Wave 2, 
2023/24). 

In terms of the scope of Procurement outlined in Section 2 of Schedule 1: 
Specification of Requirements, NAP is fully able to demonstrate the capabilities 
to deliver distance learning at level 7 and has evidence of delivering nationally 
commissioned distance learning packages, including the HEE Advanced 
Practice Portfolio, and the National Critical Care Programme which is currently 
delivered via 80% online delivery. LJMU hosts a wide range of high-quality 
educational resources to support online learning including virtual learning 
platforms (Canvas), Zoom and Microsoft Teams, Vevox, Panopto, Visible 
Bodies, Clinical skills.net, and Elsevier. There is an in-house E-learning content 
package creation team, and Technology Enhanced Learning (TEL) team, which 
recently produced several online learning packages for Health Education 
England to support national Endoscopy Training. 

Student support is at the heart of LJMU’s education delivery, with dedicated 
student support services that are open to all students across all of LJMU’s 
programmes. NAP can therefore provide assurances that the requirements 
within Standard 3 of the RCN PNA standards can be met.  NAP currently 
delivers a variety of programmes with a range of teaching methods, including 
blended approaches that support a variety of learning styles. LJMU would 
ensure that delivery of the PNA programme was both synchronous and 
asynchronous to meet the requirement of the programme and to meet the 
needs of the students. Student PNA’s enrolled on LJMU’s PNA programme 
would be supported by a practising PNA ‘s, offering a supportive, reflective 
learning environment. LJMU prides itself on the support offered to students of 
varying abilities and has robust support in place to ensure that all students 
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succeed in their studies regardless of ability or how long ago it was that they 
studied. 

In terms of deliverables and constraints, and in keeping with quality standards 
for approval of delivered programmes, NAP is committed to deliver, flexibly, 
eight cohorts of 60 PNA’s between the months of October 2023 and March 
2024, with the intention to tender for further cohorts subject to further funding 
allocated to 2024/2025.   

Question 2 

Liverpool John Moores University (LJMU) is an inclusive, civic university which 
transforms lives and futures, by placing students at its heart. The Faculty of Health 
encompasses four Schools, including Nursing and Advanced Practice (NAP), Public 
and Allied Health (PAH), The Public Health Institute, and Psychology, with a 
community of over 2,000 students.  

LJMU has established a credible reputation for delivering education flexibly, whilst 
working innovatively with local partners and stakeholders. NAP has delivered high 
quality education for over 25 years, and recently won a number of prestigious awards 
including Student Nursing Times Educator of the Year (Pre-registration) Award 
(2018) and Student Nursing Times Best Student Experience Award (2020). The 
Quality Assurance Agency awarded an exceptional outcome in the Higher Education 
Review, awarding LJMU two commended judgements. 

NAP will lead the Professional Nurse Advocate (PNA) programme by staff who are 
clinically experienced and research active. NAP offers an extensive portfolio of 
undergraduate and post-graduate programmes including Undergraduate Pre-
Registration Nursing, Post Graduate Nursing, research, mental health and Advanced 
Healthcare Practice (Clinical and Critical Care), and a suite of Level 6/ 7 CPD 
courses. This demonstrates the wide range of expertise, and ability to deliver 
programmes effectively.   

Academic staff within the School of NAP have a diverse range of clinical credibility 
and expertise, covering the breadth of Advanced Healthcare Practice, Adult, Child 
and Mental Health fields of nursing.  NAP is confident that they can deliver this 
programme to a high standard due to their unique position of having two practicing 
PNA’s employed as academic staff, Natalie Robinson ad Lauren Andrews, whose 
exclusive role will be to deliver and manage the PNA programme. These PNA’s 
maintain strong relationships with the regional PNA’s employed in clinical practice 
and have the credibility in the delivery of the programme as outlined in the Royal 
College of Nursing (RCN) PNA Standards for Education Training Programmes and 
Modules (2023). Clinical PNA’s will participate in the programme’s delivery. Local 
Northwest Trusts have already highlighted their desire to work with LJMU to deliver 
this programme. Our PNA academics meet the anticipated workforce priorities by 
demonstrating adaptability and flexibility as required, ensuring the delivery of high-
quality health care services is maintained. Their presence is recognised within the 
region, leading to local stakeholders requesting that NAP delivers the PNA 
programme to support the regional implementation of the role as the provider of 
choice.  

Our PNA academics are involved in local and national projects and initiatives, 
including ShinyMind, and national PNA networks and forums. They currently deliver 
education across NAP programmes and clinical supervision as per the AEQUIP 
model. NAP school and programme managers are continually progressing this by 
working with key stakeholders to engage pre-registration nurses and post graduate 
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students in Quality Improvement projects identified using this model in clinical 
practice. NAP and the student community are collaborating with the national well-
being app ShinyMind to build student focused resources based on the work 
undertaken in the PNA role.  The PNA academics contributing in various forms to the 
research of the evaluation of the PNA role and are engaged with demonstrating the 
impact the role has on wellbeing and retention. This evidences our ability to support 
the delivery of the programme in line with standards 1.8 - 1.11 within the RCN PNA 
Standards for Education and Training Programmes and Modules (2023). As an 
approved education institute (AEI) LJMU is able demonstrate the ability to meet the 
requirements for an ethical, open, and honest learning culture as highlighted in 
section 1.1 to 1.7 of the RCN PNA standards. LJMU has systems and processes in 
place to demonstrate the ability to deliver the requirements of AEIs as outlined in the 
RCN PNA Standard 2, Educational Governance and Quality. 

The School of PAH is already a provider of the Professional Midwifery Advocate 
Programme, Level 7, 20 credits, and staff between the two schools will continue work 
closely, supporting PNA teaching and programme development, evidencing we are 
best placed to deliver the KPI’s of this tender (PNA Wave 2, 2023/24). 

In terms of the scope of Procurement outlined in Section 2 of Schedule 1: 
Specification of Requirements, NAP is fully able to demonstrate the capabilities to 
deliver distance learning at level 7 and has evidence of delivering nationally 
commissioned distance learning packages, including the HEE Advanced Practice 
Portfolio, and the National Critical Care Programme which is currently delivered via 
80% online delivery. LJMU hosts a wide range of high-quality educational resources 
to support online learning including virtual learning platforms (Canvas), Zoom and 
Microsoft Teams, Vevox, Panopto, Visible Bodies, Clinical skills.net, and Elsevier. 
There is an in-house E-learning content package creation team, and Technology 
Enhanced Learning (TEL) team, which recently produced several online learning 
packages for Health Education England to support national Endoscopy Training. 

Student support is at the heart of LJMU’s education delivery, with dedicated student 
support services that are open to all students across all of LJMU’s programmes. NAP 
can therefore provide assurances that the requirements within Standard 3 of the 
RCN PNA standards can be met.  NAP currently delivers a variety of programmes 
with a range of teaching methods, including blended approaches that support a 
variety of learning styles. LJMU would ensure that delivery of the PNA programme 
was both synchronous and asynchronous to meet the requirement of the programme 
and to meet the needs of the students. Student PNA’s enrolled on LJMU’s PNA 
programme would be supported by a practising PNA ‘s, offering a supportive, 
reflective learning environment. LJMU prides itself on the support offered to students 
of varying abilities and has robust support in place to ensure that all students 
succeed in their studies regardless of ability or how long ago it was that they studied. 

In terms of deliverables and constraints, and in keeping with quality standards for 
approval of delivered programmes, NAP is committed to deliver, flexibly, eight 
cohorts of 60 PNA’s between the months of October 2023 and March 2024, with the 
intention to tender for further cohorts subject to further funding allocated to 
2024/2025.   

Question 3 

The project team and the wider School of NAP are experienced and adept at 
delivering a variety of different projects, locally, nationally and internationally, all of 
which are of benefit to the target audiences, and all of which have positive results. 
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LJMU has established a credible reputation for delivering education flexibly, working 
innovatively with local partners and stakeholders to increase return on investment. 
The School of NAP has delivered high quality education for over 25 years, and 
delivering education is our core priority. 

The co-project leader, Dr Nicola Morrell- Scott is a senior nurse academic and will be 
implementing this and has undertaken a project management qualification. She is 
experienced in delivering a variety of educational programmes at undergraduate and 
post graduate levels and is the Associate Dean of Education and Student 
Experience, who’s role is to inform and support the educational delivery of high-
quality programmes, quality assurance and student progression. The second co-
project leader Natalie Robinson is a qualified PNA and nurse academic, who is part 
of the national group which trailblazes the PNA agenda and is an expert in the PNA 
field. Natalie, alongside a second qualified PNA academic Lauren Andrews, have 
guaranteed the ring-fenced time to prepare and deliver this online distance learning 
programme, undertake the marking assessment processes, and support the students 
to succeed.   

 The programme will benefit from our investment over recent years in distance 
learning, as described in our bid. We aim to offer the PNA students access to the 
latest learning technology, developed and supported with the Faculty Technology 
Enhanced Learning (TEL) team. We believe that our approach will deliver a 
successful programme and offer value for money. The online VLE (Canvas) are 
currently used as a platform for programme delivery, to both small and large student 
cohort groups which offers the assurance that we can deliver programmes at scale.  
PNA students will be signposted to the JMU online REL resources, including Canvas 
guides, LJMU Technology help, Microsoft E Learning courses, an Introduction to 
Canvas video, plagiarism tools (Turnitin), accessing Zoom lectures, quizzes, reading 
lists, and rubric explanation for assessment. There are LJMU software for student 
packages available. Our aim is to ensure are PNA students feel well connected and 
supported, regardless of where they are based nationally. 

Programme timetables will be made available to the PNA students prior to 
commencement if the programme, with contact details of the programme team.  

The School of NAP has a dedicated librarian, Gemma Wright, who will provide for 
each student cohort support and education regarding LJMU library services, 
academic writing and Harvard referencing, and literature searching at LJMU. 

LJMU offers a dedicated academic achievement team who can provide additional 
individual student support regarding assessment writing, offer a feedforward service, 
one to one online appointments for study skills and self-study resources.  

LJMU has established a track record for delivering high quality post registration 
programmes locally and nationally. A distinct feature has been the establishment of 
effective working relationships with clinically experienced staff, who join the teaching 
team to provide contemporary and clinically relevant teaching and learning support. 
We have an academic framework and a dedicated team of academic and support 
staff who put the student experience and their progression at the forefront of 
everything that we do. The attrition on our programmes is below national average 
which supports our claim that we have healthy resources and are experienced in 
supporting our students to achieve.   

For this tender our focus will be on ensuring that students have an excellent 
programme experience, whilst working towards the PNA qualification. As part of this 
process to ensure that deliver high quality teaching and learning online, we will 
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ensure that we have the preparation time, with ongoing programme review processes 
via regular touch points at the start, middle and end of each module offering.     

LJMU has a close collaborative working with the regional NHS England following a 
variety of successful projects that have been undertaken in the past. Effective 
communication for the programme will be facilitated by joint meetings between 
academics and those involved with the programme. LJMU’s internal monitoring 
processes allow for this. 

Quality, standardisation and improvement of programme delivery at LJMU is 
monitored via the Continuing Monitoring and Enhancement process which applies to 
all programme that are delivered. This is a process for monitoring and reviewing the 
alignment of these programmes with UK threshold standards, and the University’s 
own standards, as well as for regularly reviewing programmes to see how they can 
be developed to further enhance the student experience. Development of the 
University’s CME process has taken account of the Quality Assurance Agency’s 
(QAA) UK Quality Code for Higher Education and the Teaching Excellence and 
Student Outcomes Framework (TEF). Periodic Programme Reviews take place for 
any Collaborative Programmes. A number of feedback avenues exist which inform 
quality, improvement and standardisation including module evaluations and student 
Boards of Study. Module evaluations will be undertaken midway as well as near the 
end of the programme. Evaluations will be made available to NHS England, as well 
as access to the Canvas site for quality assessment on content and resources 
available to students. The details from the board of study with students will also be 
available to NHS England as required, as well as the external examiners comments. 

Question 4 

 

As a result of being successful and awarded this contract, the social value that will be 
generated for the community will be threefold: -   

Firstly, for the for the PNA’s students themselves who will undertake the programme, 
they will have the ability to gain confidence, continue Further Education, and 
enhance their PNA skills development. Then through the utilisation of clinical 
supervision as a restorative approach and increased feelings of empowerment as 
PNAs. This will build on the personal and professional clinical leadership of nurses, 
and support preparedness for appraisal and professional revalidation. The restorative 
function will have a positive impact on the physical and emotional wellbeing of staff 
as it reduces burnout, stress and absences, and improves job satisfaction. For the 
healthcare staff that the nurses work with as part of the organisational benefit, 
alongside a cultural change which will happen with the enactment of the PNAs in 
clinical practice. And finally, and most importantly, patients and their families will 
benefit from the quality improvement elements of the process which will lead to 
excellent patient care through the enhancement of care quality, and a better patient 
experience. 

Through the adoption of a social value approach to the development of this 
programme offers real potential for the student PNAs who gain the award to work 
within a NHS which is truly inclusive, safer for patients, has more resilient staff, and is 
sustainable through staff retention. The programme adds social value and fulfils the 
Social Value Model (HM Government, 2020). The following themes and policy 
outcomes are addressed through our proposal:  
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• Theme 1- COVID-19 recovery- The programme will help the NHS nursing 
workforce recover from the Covid 19 pandemic through the restorative clinical 
supervision. 

• Theme 2- Tackling economic inequality-This will be achieved through the 
upskilling of the nurses who participate in the programme, and through the 
implementations that they make and share within their working areas. In addition to 
this, resilience will be built, and therefore as a by-product, capacity will also be 
increased.  

• Theme 3- Fighting climate change- Effective stewardship of the environment. 
This is achieved through the programme being delivered as an online programme, 
which allows students to learn from a distance and not have to increase carbon 
footprint more than necessary.  

• Theme 4- Equal opportunity- we expect that this theme is met through the 
education that the PNAs receive, which will allow them to challenge workforce 
inequalities and drive forward an equal opportunity’s agenda.  

• Theme 5- Wellbeing- this theme will be met through the improvement of 
health and wellbeing and community cohesion through the role being enacted in 
clinical practice. It is an aim of the PNA programme that wellbeing and resilience are 
improved for the students involved.  

Following the end of this contract it is anticipated that the programme will be more 
sustainable in practice as PNAs who have been through the programme will be able 
to support the new PNAs who will be then undertaking the programme. We intend 
that this programme will be run every quarter for new members of staff who wish to 
become PNAs across the UK, and we will follow the same online delivery model. The 
future sustainable model will allow for larger cohorts which are less frequent to allow 
for resources to be utilised more effectively and will be a permanent feature of within 
the School of NAP portfolio. In addition to this, the PNA module will form an option 
module on relevant School Post Graduate degree programmes, which will allow 
students to then progress with a Masters qualification and continue their education, in 
turn enabling Trust organisations to maintain the national educational and local 
Training Needs Assessment targets and plans. 

The Faculty of Health has an ambition to become a leading academic centre in the 
UK for provision of Professional Advocates, supporting the programmes alongside 
conducting research to evaluate the success of the roles. We aim to expand our 
portfolio regarding the development of Professional Advocate programme for AHPs, 
and academics. This demonstrates LJMU’s commitment to the PA process as a 
whole, as well as this current bid for PNA education. 

 

Question 5 

Within the department, we have 2 PNA’s who are academic staff who are full 
time and substantive in their posts as Senior Lecturers. If the contract is 
approved both staff would have their time bought out to allow them to solely 
be dedicated to this activity, which would allow for an authenticity for the 
delivery of the programme. The School of NAP is currently in an expansion 
phase following on from our successful growth. In addition to this, we have a 
dedicated Faculty TEL team, based in the School of NAP, who will continue to 
collaborate with the programme team to be able to further develop online 
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programmes, and the delivery of all distance learning programmes. This will 
ensure the students on future programmes will feel well connected and 
supported regardless of where they are based nationally.   

Additionally, we have the support of our Teaching and Learning Academy who 
we work closely with to underpin all aspects of academic life for our students. 
We believe that our students should learn from engaged teaching staff who 
are immersed in their own subject and passionate about conveying their 
knowledge. The Programme and School team will continue to encourage staff 
to use their skills and the latest online technology resources to create a truly 
inspirational student experience. 

 

 

 

 

B. Indicative Activity Plan 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

C. Activity Planning Assumptions 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

D. Essential Services (NHS Trusts only) 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

E. Essential Services Continuity Plan (NHS Trusts only) 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

F. Clinical Networks 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

G. Other Local Agreements, Policies and Procedures 
 
 

Not Applicable 
 
 
 
 
 
 
 
 
 
 

 
* i.e. details of and/or web links to local agreement, policy or procedure as at date of 
Contract.  Subsequent changes to those agreements, policies or procedures, or the 
incorporation of new ones, must be agreed between the Parties.  
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SCHEDULE 2 – THE SERVICES 
 

H. Transition Arrangements 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

I. Exit Arrangements 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

J. Transfer of and Discharge from Care Protocols 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

K. Safeguarding Policies and Mental Capacity Act Policies 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

L. Provisions Applicable to Primary Medical Services 
 
 

Insert text locally from ‘NHS Standard Contract Provisions Applicable to Primary 
Medical Services Schedule 2L and Explanatory Note’ 

(https://www.england.nhs.uk/nhs-standard-contract/) or state Not Applicable 
 
 
 
 
 
 
 
 
 
 

  

https://www.england.nhs.uk/nhs-standard-contract/
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SCHEDULE 2 – THE SERVICES 
 

M. Development Plan for Personalised Care 
 
Not Applicable   
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SCHEDULE 2 – THE SERVICES 
 

N. Health Inequalities Action Plan 
 
 
Not Applicable  
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SCHEDULE 3 – PAYMENT 
 

A. Aligned Payment and Incentive Rules 
Not Applicable 
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SCHEDULE 3 – PAYMENT 
 

B. Locally Agreed Adjustments to NHS Payment Scheme Unit Prices 
 
 
Not Applicable   
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SCHEDULE 3 – PAYMENT 
 

C. Local Prices 
 
 
Enter text below which, for each Service subject to a separate Local Price: 
 

• identifies the Service 

• describes any currencies to be used to measure activity 

• describes the basis on which payment is to be made (that is, whether dependent on 
activity, quality or outcomes (and if so how), a block payment, or made on any other 
basis) 

• sets out the agreed Local Price for the first Contract Year 

• sets out the agreed Local Price and/or any agreed regime for adjustment of the agreed 
Local Price for the second and any subsequent Contract Year(s). 

 
And 
 

• where necessary, include a table setting out agreed prices for any of the high cost drugs, 
devices and listed products and listed innovative products shown in Annex A of the NHS 
Payment Scheme, in accordance with the “Excluded items pricing rule” at section 3.4 of 
the NHS Payment Scheme. 

 
 

 

  

Supplier
Cost per 

place

Number of cohorts and 

students offered

Total 

Students
Cohort dates Total

Cohort 1 23 November 2023

Cohort 2 5 December 2023

Cohort 3 25 January 2024

Cohort 4 20 February 2024

Cohort 5 14 March 2024

Liverpool John Moore's University £480,0004805 x 96 Students£1,000
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SCHEDULE 3 – PAYMENT 
 

D. Expected Annual Contract Values 
 

Not Applicable 
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SCHEDULE 3 – PAYMENT 
 

E. Timing and Amounts of Payments in First and/or Final Contract 

Year 
 
 

Not Applicable 
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SCHEDULE 3 – PAYMENT 
 

F. CQUIN 
Not Applicable 
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SCHEDULE 4 – LOCAL QUALITY REQUIREMENTS 
 
 

KPI Ref. 
Number 

Services that KPI 
relates to 

Description of KPI Measurement KPI Tolerances 
(Percentage 
tolerance) 

1 Delivery of PNA 
training module 

Establishment and delivery of the 
Level 7 module for the PNA 
programme. 

Set up at the start of the contract and 
held at agreed intervals throughout the 
full duration of the programme. 

0% 

2 Programme 
governance 

Attendance by supplier at NHS 
England and NHS Improvement 
HEI Meetings, held every three 
months and participate in national 
events such as webinars. 

Dates to be provided by commissioner at 
least 2 months in advance and 
attendance by supplier at 
meetings/participation in webinar. 

0% 

3 Reporting Timeliness and quality of reporting 
– written student status report to 
be completed ahead of each 
cohort commencement and shared 
with the national PNA team and 
relevant PNA Regional Leads. 

Received by agreed date ahead of cohort 
delivery; quality signed off as 
satisfactory by commissioner within 5 
working days of receipt. 

0% 

4 Reporting Timeliness and quality reporting – 
written student results to be 
completed and shared with the 
National PNA Team for inclusion 
on the National Official PNA 
Register. 

Received by agreed date ahead of cohort 
delivery; quality signed off as 
satisfactory by commissioner within 5 
working days of receipt. 

0% 
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5 Reporting Timeliness and quality reporting – 
written overview of the work 
package findings on completion. 

Received by agreed date ahead of cohort 
delivery; quality signed off as 
satisfactory by commissioner within 10 
working days of receipt. 

0% 

6 Reporting Timeliness and quality reporting - 
written final report separated by 
the work packages, summarised 
collectively via an executive 
summary, concluded as a whole 
and fully referenced. 

Received by agreed date ahead of cohort 
delivery; quality signed off as 
satisfactory by commissioner within 10 
working days of receipt. 

0% 
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SCHEDULE 5 – GOVERNANCE 
 

A. Documents Relied On 
 
 

Documents supplied by Provider 
 

 
Date 

 
Document 
 

 Not Applicable 
 

 

 
 
 

 

 
 
 

 

 
 
 

 

 
 

Documents supplied by Commissioners 
 

 
Date 

 
Document 
 

Not Applicable 
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SCHEDULE 5 - GOVERNANCE 
 

B. Provider’s Material Sub-Contracts 
 
 

 
Sub-Contractor 
[Name] 
[Registered Office] 
[Company number] 

 
Service Description 

 
Start date/expiry date 

 
Processing Personal Data 
– Yes/No 

 
If the Sub-Contractor is 
processing Personal Data, 
state whether the Sub-
Contractor is a Data 
Processor OR a Data 
Controller OR a joint Data 
Controller 
 

Not Applicable 
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SCHEDULE 5 - GOVERNANCE 
 

C. Commissioner Roles and Responsibilities 
 
 

 

Co-ordinating 

Commissioner/Commissioner 

 

Role/Responsibility 

Not Applicable 
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SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND INFORMATION REQUIREMENTS 
 

A. Reporting Requirements 
 
 

 Reporting Period 
 

Format of Report Timing and Method for 
delivery of Report 

Service 
category 

National Requirements Reported Centrally     

1. As specified in the Schedule of Approved 
Collections published at 
https://digital.nhs.uk/isce/publication/nhs-standard-
contract-approved-collections 
where mandated for and as applicable to the 
Provider and the Services 

As set out in relevant 
Guidance 

As set out in relevant 
Guidance 

As set out in relevant 
Guidance 

All 

1a. Without prejudice to 1 above, daily submissions of 
timely Emergency Care Data Sets, in accordance 
with DAPB0092-2062 and with detailed 
requirements published at 
https://digital.nhs.uk/data-and-information/data-
collections-and-data-sets/data-sets/emergency-
care-data-set-ecds/ecds-latest-update 

As set out in relevant 
Guidance 

As set out in relevant 
Guidance 

Daily A+E, U 

2. Patient Reported Outcome Measures (PROMS) 
https://digital.nhs.uk/data-and-information/data-
tools-and-services/data-services/patient-reported-
outcome-measures-proms 

As set out in relevant 
Guidance 

As set out in relevant 
Guidance 

As set out in relevant 
Guidance 

All 

National Requirements Reported Locally     

1a. Activity and Finance Report Monthly In the format specified 
in the relevant 
Information Standards 
Notice (DCB2050) 

[For local agreement] A, MH 

1b. Activity and Finance Report Monthly [For local agreement] [For local agreement] All except A, 
MH 

2. Service Quality Performance Report, detailing 
performance against National Quality 
Requirements, Local Quality Requirements and 
the duty of candour, including, without limitation: 
a. details of any thresholds that have been 

breached and breaches in respect of the 
duty of candour that have occurred;  

b. details of all requirements satisfied;  

Monthly [For local agreement] Within 15 Operational 
Days of the end of the 
month to which it relates 

 
 
 
 
All 
 
 
All 

https://digital.nhs.uk/isce/publication/nhs-standard-contract-approved-collections
https://digital.nhs.uk/isce/publication/nhs-standard-contract-approved-collections
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-sets/emergency-care-data-set-ecds/ecds-latest-update
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-sets/emergency-care-data-set-ecds/ecds-latest-update
https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-sets/emergency-care-data-set-ecds/ecds-latest-update
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/patient-reported-outcome-measures-proms
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/patient-reported-outcome-measures-proms
https://digital.nhs.uk/data-and-information/data-tools-and-services/data-services/patient-reported-outcome-measures-proms
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 Reporting Period 
 

Format of Report Timing and Method for 
delivery of Report 

Service 
category 

c. details of, and reasons for, any failure to 
meet requirements 

All 

3. Where CQUIN applies, CQUIN Performance 
Report and details of progress towards satisfying 
any CQUIN Indicators, including details of all 
CQUIN Indicators satisfied or not satisfied 

[For local agreement] [For local agreement] [For local agreement] All 

4. Complaints monitoring report, setting out 
numbers of complaints received and including 
analysis of key themes in content of complaints 

[For local agreement] [For local agreement] [For local agreement] All 

5. Report against performance of Service 
Development and Improvement Plan (SDIP) 

In accordance with 
relevant SDIP 

In accordance with 
relevant SDIP 

In accordance with 
relevant SDIP 

All 

6. Summary report setting out relevant information 
on Patient Safety Incidents and the progress of 
and outcomes from Patient Safety Investigations, 
as agreed with the Co-ordinating Commissioner 

Monthly [For local agreement] [For local agreement] All 

7. Data Quality Improvement Plan: report of 
progress against milestones 

In accordance with 
relevant DQIP 

In accordance with 
relevant DQIP 

In accordance with 
relevant DQIP 

All 

8. Report on outcome of reviews and evaluations in 
relation to Staff numbers and skill mix in 
accordance with GC5.2 (Staff) 

Annually (or more 
frequently if and as 
required by the Co-
ordinating Commissioner 
from time to time) 

[For local agreement] [For local agreement] All 

9. Report on its performance against the National 
Workforce Race Equality Standard and action 
plan setting out the steps the Provider will take to 
improve performance 

Annually [For local agreement] By 31 October in each 
Contract Year; 
submission to Co-
ordinating 
Commissioner  

All 

10. (If the Provider is an NHS Trust or an NHS 
Foundation Trust) report on its performance 
against the National Workforce Disability Equality 
Standard and action plan setting out the steps the 
Provider will take to improve performance 

Annually [For local agreement] By 31 October in each 
Contract Year; 
submission to Co-
ordinating 
Commissioner  

All 

11. Where the Services include Specialised Services 
and/or other services directly commissioned by 
NHS England (or commissioned by an ICB, 
where NHS England has delegated the function 
of commissioning those services), specific reports 
as set out at 
https://www.england.nhs.uk/nhs-standard-

As set out at 
https://www.england.nhs.
uk/nhs-standard-
contract/dc-reporting/ 

As set out at 
https://www.england.nh
s.uk/nhs-standard-
contract/dc-reporting/ 

As set out at 
https://www.england.nh
s.uk/nhs-standard-
contract/dc-reporting/ 

All 

https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
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 Reporting Period 
 

Format of Report Timing and Method for 
delivery of Report 

Service 
category 

contract/dc-reporting/ 
(where not otherwise required to be submitted as 
a national requirement reported centrally or 
locally) 

12. Report on progress against Green Plan in 
accordance with SC18.2 (NHS Trust/FT only) 

Annually [For local agreement] [For local agreement] All 

Local Requirements Reported Locally 
 

    

 
As agreed locally – see schedule 4 

 
 

 The Provider must 
submit any patient-
identifiable data 
required in relation to 
Local Requirements 
Reported Locally via the 
Data Landing Portal in 
accordance with the 
Data Landing Portal 
Acceptable Use 
Statement. 
[Otherwise, for local 
agreement] 

 

 

https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
https://www.england.nhs.uk/nhs-standard-contract/dc-reporting/
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SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND 
INFORMATION REQUIREMENTS 

 

B. Data Quality Improvement Plans 
 
 
This is a non-mandatory model template for population locally.  Commissioners may retain the structure below, or 
may determine their own.  Refer to s43 of the Contract Technical Guidance, which requires commissioners and 
providers to agree DQIPs in the areas below. 
 
Not Applicable 
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SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND 
INFORMATION REQUIREMENTS 

 

C. Service Development and Improvement Plans 
 
 
This is a non-mandatory model template for population locally.  Commissioners may retain the structure below, or 
may determine their own.  Refer to s41 of the Contract Technical Guidance, which requires commissioners and 
providers to agree SDIPs in the areas below. 
 
Not Applicable 

  



NHS Standard Contract 2023/24 
 

56  |  Particulars (Full Length) 

SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND 
INFORMATION REQUIREMENTS 

 

D. Surveys 
 

 
Not Applicable 
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SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND 
INFORMATION REQUIREMENTS 

 

E. Data Processing Services 
 
The Provider will act as a Data Processor on behalf of one or more of the Commissioners for the 
purposes of this Contract. 
 
These are the Data Processing Services to be performed by the Provider, as referred to in the Provider 
Data Processing Agreement set out in Annex B to the Service Conditions.  
 
Processing, Personal Data and Data Subjects 
 
1. The Provider must comply with any further written instructions with respect to processing issued by the 

Co-ordinating Commissioner. 
 

2. Any such further instructions will be deemed to be incorporated into this Schedule. 
 

 
Not Applicable 
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SCHEDULE 7 – PENSIONS 
 
 

Not Applicable 
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