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RM6100 Technology Services 3 Agreement   
Framework Schedule 4 - Annex 1  

Lots 2, 3 and 5 Order Form  
  

Order Form  
  

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 26th August 2022 between the Supplier (as defined below) 
and the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement.  

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available  
from  the  Crown  Commercial  Service  website  http://ccs- 
agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for the Contract being 
set out as the Annex 1 to this Order Form.  
  
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period.  
  
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms   
  
This Order Form shall comprise:  
  
1. This document headed “Order Form”;   
2. Attachment 1 – Services Specification;  
3. Attachment 2 – Charges and Invoicing;  
4. Attachment 3 – Implementation Plan;   
5. Attachment 4 – Service Levels and Service Credits;   
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;   
7. Attachment 6 – Software;   
8. Attachment 7 – Financial Distress;  
9. Attachment 8 - Governance   
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects;  
11. Attachment 10 – Transparency Reports; and   
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.   
  
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being:  
  
.1.1  the Framework, except Framework Schedule 18 (Tender);  
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Buyer Premises:   
  
Address 102 Petty France, Westminster, London SW1H 9AJ  
  
  
Supplier Premises:  
  
 Saffron House, 6-10 Kirby Street, London, EC1N 8TS  
  
Third Party Premises:   
  
Not Applicable  
  
Buyer Assets   
Guidance Note: see definition of Buyer Assets in Schedule 1 of the Call-Off Terms   
Production and Test environments, Office 365 licenses, JIRA and Confluence licenses.  
   
Additional Standards   
Guidance Note: see Clause 13 (Standards) and the definition of Standards in Schedule 1 of the Contract. Schedule 1 
(Definitions). Specify any particular standards that should apply to the Contract over and above the Standards.   
  
Ministry of Justice Security Policy Framework  
Ministry of Justice ICT Security Guide  
Government Digital Service Standards  
Information Technology Infrastructure Library (ITIL)  
  

  
  

Buyer Security Policy   
Guidance Note: where the Supplier is required to comply with the Buyer’s Security Policy then append to this Order Form 
below.   
  
https://security-guidance.service.justice.gov.uk/#cyber-and-technical-security-guidance  

  

Buyer ICT Policy   
Guidance Note: where the Supplier is required to comply with the Buyer’s ICT Policy then append to this Order Form 
below.   
 See Security Policy  
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Section C  
  
Part A - Additional and Alternative Buyer Terms  
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Section D Supplier Response  
  
  

Commercially Sensitive information  
Any confidential information that the Supplier considers sensitive for the duration of an awarded Contract should be 
included here. Please refer to definition of Commercially Sensitive Information in the Contract – use specific references to 
sections rather than copying the relevant information here.  
  
Supplier pricing (rate-cards)  
All Schedules (1-10)  
Annex 1 (to be reviewed)  
Supplier staff contact details/personal information  
Bid and Presentation content (including case studies etc)   
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Part E – Early Termination Fee(s) - Not Applicable  
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Attachment 3 – Outline Implementation Plan Not Applicable  

  

#  

  
Milestone  

Deliverables  
(bulleted list showing all Deliverables (and 

associated tasks) required for each 
Milestone)  

Duration  
(Working 

Days)  

  
Milestone Date  

M1          
   





















  
  

 

  
Attachment 6 – Software – Not Applicable  

  
.1.1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the Supplier).  

.1.2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently licensed 
by the Supplier or third parties for the purposes of the delivery of the Services.  

Part A – Supplier Software – Not Applicable  
  
The Supplier Software includes the following items:  
  

Software  
Supplier (if an Affiliate of the  

Supplier)  

Purpose  
Number of 
Licences  

Restrictions  
Number of 

Copies  
Type (COTS or Non-

COTS)  
Term/ 
Expiry  

                

  
Part B – Third Party Software – Not Applicable  
 The Third Party Software shall include the following items:  
  

Third Party Software  Supplier  Purpose  Number of Licences  Restrictions  Number of Copies  Type (COTS or Non-COTS)  
Term/ 
Expiry  
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Attachment 7 – Financial Distress Not Applicable  
  

For the purpose of Schedule 8 (Financial Distress) of the Call-Off Terms, the following shall apply:  
  
PART A – CREDIT RATING THRESHOLD   
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Type of Personal Data  Name, address, date of birth, NI number, telephone number, pay, images, 
current and previous criminal convictions and offences and driver record 
details.  

Categories of Data Subject  Staff (including, agents, and temporary workers), members of the public and 
users of the services.  

Plan for return and 
destruction of the data once 
the processing is complete  
UNLESS requirement under 
union or member state law to 
preserve that type of data  

The systems in scope for this services will be used to maintain historic records 
and sequence of events. Any data being processed should remain on the 
Buyers systems. Data should be destroyed in line with the Buyers standards 
and requirements, if requested  

   





 

 

 





 

 

  
 

  
 

  
 

  
 

  
 

 



 

 

 




