
Locality -> BurgessHill

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & IC24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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BurgessHill
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs
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BurgessHill 47 51 52 52 53 52 52 6

Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust Site - A&E Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

Bsuh Princess Royal Hosp A&E 4116 12.6 11.1 10.8 10.7 10.3 11.4 11.9 13.8

Bsuh Royal Sussex County Hosp A&E 425 1.5 1.5 1.2 1.3 1.2 0.7 0.9 0.5

Bsuh Royal Alex Hosp A&E 672 1.9 2.3 1.4 1.9 1.8 1.8 1.8 1.3

Bsuh Sussex Eye Hosp A&E 629 1.9 2.1 1.7 2.1 1.8 1.4 1.2 0.8

Bsuh Site unknown (Bsuh) 10 0.0 0.1 0.0 0.0 0.1 0.0 0.0 0.0

Sash East Surrey Hosp A&E 25 0.1 0.1 0.0 0.1 0.0 0.0 0.2 0.2

Royal Surrey Royal Surrey Hosp A&E 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 33 0.0 0.1 0.1 0.1 0.1 0.2 0.1 0.0

Western St Richards Hosp A&E 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 5918 18.0 17.2 15.3 16.2 15.4 15.6 16.0 16.7

Trust Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

QVH Queen Victoria Hosp MIU 22 0.1 0.1 0.1 0.0 0.1 0.1 0.1 0.0

Scft Crawley UTC 144 0.5 0.4 0.3 0.3 0.4 0.4 0.4 0.3

Scft Horsham MIU 22 0.1 0.1 0.0 0.1 0.1 0.0 0.0 0.0

Scft Site unknown (Scft) 76 0.2 0.2 0.2 0.2 0.2 0.3 0.3 0.5

Scft Other site (Scft) 31 0.1 0.1 0.1 0.1 0.0 0.1 0.1 0.0

All All - MIU/UTC 295 1.1 0.8 0.6 0.7 0.8 0.9 0.8 0.8

Trust Site - OOH Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

IC24 Haywards Heath OOH Base 1670 0.8 0.8 0.6 0.7 1.2 15.3 11.1 13.2

IC24 Crawley OOH Base 8 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0

IC24 Horsham OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.2

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 56 0.0 0.0 0.0 0.0 0.1 0.5 0.4 0.3

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 1738 0.9 0.9 0.7 0.7 1.3 15.8 11.6 13.7

Total 7951 20.0 18.8 16.6 17.6 17.5 32.3 28.4 31.2

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs

Per Day
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BurgessHill
Urgent prim. care - Total activity by day of week and time band (8AM-8PM) 8AM-8PM 7 days a week

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 848 3.1 3.1 2.9 2.5 3.1 3.3 18.0

Tue 877 2.6 2.6 3.4 2.8 3.0 2.7 17.2

Wed 795 2.5 2.5 2.5 2.5 2.6 2.7 15.3

Thu 842 2.8 2.8 2.8 2.9 2.4 2.5 16.2

Fri 814 2.4 2.5 2.4 2.8 2.5 2.7 15.4

W/D Total 4176 - - - - - - -

Sat 812 1.9 3.0 2.8 2.7 3.0 2.3 15.6

Sun 830 2.0 3.4 2.7 2.8 2.8 2.3 16.0

W/E Total 1642 - - - - - - -

BH 100 1.8 3.8 2.3 3.7 2.2 2.8 16.7

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 50 0.2 0.1 0.2 0.1 0.2 0.3 1.1

Tue 39 0.1 0.2 0.1 0.2 0.1 0.1 0.8

Wed 33 0.1 0.1 0.1 0.1 0.1 0.1 0.6

Thu 35 0.1 0.2 0.2 0.1 0.1 0.1 0.7

Fri 43 0.2 0.1 0.1 0.2 0.1 0.1 0.8

W/D Total 200 - - - - - - -

Sat 47 0.2 0.1 0.2 0.2 0.1 0.1 0.9

Sun 43 0.2 0.2 0.2 0.2 0.0 0.0 0.8

W/E Total 90 - - - - - - -

BH 5 0.2 0.0 0.0 0.2 0.5 0.0 0.8

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 41 0.0 0.0 0.0 0.0 0.0 0.9 0.9

Tue 44 0.0 0.0 0.0 0.0 0.0 0.9 0.9

Wed 35 0.0 0.0 0.0 0.0 0.0 0.6 0.7

Thu 38 0.0 0.0 0.0 0.0 0.1 0.7 0.7

Fri 71 0.0 0.0 0.0 0.0 0.0 1.3 1.3

W/D Total 229 - - - - - - -

Sat 823 4.7 3.8 2.5 2.0 1.4 1.4 15.8

Sun 604 3.2 2.8 2.0 1.1 1.4 1.1 11.6

W/E Total 1427 - - - - - - -

BH 82 4.5 3.7 2.2 0.8 1.5 1.0 13.7

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays

Per Day
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BurgessHill
Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)
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Scft
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All
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IC24
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs
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BurgessHill
Weekends/BHs (8AM-8PM) Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust Site - A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

Bsuh Princess Royal Hosp A&E 1296 1.5 2.3 2.0 2.2 2.0 1.7 11.8

Bsuh Royal Sussex County Hosp A&E 87 0.1 0.2 0.1 0.2 0.1 0.1 0.8

Bsuh Royal Alex Hosp A&E 196 0.1 0.3 0.4 0.3 0.4 0.3 1.8

Bsuh Sussex Eye Hosp A&E 140 0.2 0.4 0.2 0.1 0.2 0.1 1.3

Bsuh Site unknown (Bsuh) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 10 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Royal Surrey Royal Surrey Hosp A&E 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 11 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Western St Richards Hosp A&E 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 1742 1.9 3.2 2.7 2.8 2.8 2.3 15.8

Trust Site - MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

QVH Queen Victoria Hosp MIU 8 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Crawley UTC 45 0.1 0.1 0.1 0.1 0.0 0.0 0.4

Scft Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Site unknown (Scft) 31 0.1 0.0 0.1 0.0 0.0 0.0 0.3

Scft Other site (Scft) 11 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All All - MIU/UTC 95 0.2 0.2 0.2 0.2 0.1 0.1 0.9

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 1453 3.9 3.2 2.2 1.5 1.4 1.1 13.2

IC24 Crawley OOH Base 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Horsham OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 48 0.1 0.1 0.1 0.0 0.1 0.1 0.4

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 1509 4.0 3.3 2.3 1.5 1.4 1.2 13.7

Total 3346 6.1 6.7 5.2 4.4 4.4 3.6 30.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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BurgessHill
Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 507 0.4 0.7 0.7 0.8 1.1 0.9 4.6

18-64 902 1.1 1.7 1.4 1.5 1.3 1.1 8.2

65+ 333 0.5 0.7 0.6 0.5 0.4 0.3 3.0

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 1742 1.9 3.2 2.7 2.8 2.8 2.3 15.8

MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 20 0.0 0.0 0.0 0.0 0.0 0.0 0.2

18-64 67 0.2 0.1 0.1 0.1 0.0 0.0 0.6

65+ 8 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 95 0.2 0.2 0.2 0.2 0.1 0.1 0.9

OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 603 1.6 1.2 0.9 0.6 0.7 0.6 5.5

18-64 724 1.9 1.7 1.1 0.6 0.6 0.6 6.6

65+ 166 0.5 0.4 0.3 0.2 0.1 0.1 1.5

Age N/K 16 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All 1509 4.0 3.3 2.3 1.5 1.4 1.2 13.7

Total 3346 6.1 6.7 5.2 4.4 4.4 3.6 30.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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BurgessHill
Urgent prim. care - Total activity;  Weekdays 8AM - 8PM Weekdays 8AM - 8PM
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QVH
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Scft

All

Trust
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IC24
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays
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BurgessHill
Urgent prim. care - Total activity;  Weekdays 8AM-8PM Weekdays 8AM-8PM

Trust Site - A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Bsuh Princess Royal Hosp A&E 2820 1.6 1.8 1.9 1.7 2.0 2.0 11.1

Bsuh Royal Sussex County Hosp A&E 338 0.2 0.3 0.3 0.2 0.2 0.2 1.3

Bsuh Royal Alex Hosp A&E 476 0.2 0.3 0.3 0.3 0.3 0.4 1.9

Bsuh Sussex Eye Hosp A&E 489 0.7 0.3 0.2 0.5 0.2 0.1 1.9

Bsuh Site unknown (Bsuh) 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 15 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Royal Surrey Royal Surrey Hosp A&E 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 22 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Western St Richards Hosp A&E 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 4176 2.7 2.7 2.8 2.7 2.7 2.8 16.4

Trust Site - MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

QVH Queen Victoria Hosp MIU 14 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Crawley UTC 99 0.0 0.1 0.1 0.1 0.0 0.1 0.4

Scft Horsham MIU 22 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Site unknown (Scft) 45 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Scft Other site (Scft) 20 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All All - MIU/UTC 200 0.1 0.1 0.1 0.2 0.1 0.1 0.8

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 217 0.0 0.0 0.0 0.0 0.0 0.8 0.9

IC24 Crawley OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Horsham OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 8 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 229 0.0 0.0 0.0 0.0 0.0 0.9 0.9

Total 4605 2.8 2.8 3.0 2.9 2.8 3.8 18.1

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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BurgessHill
Urgent prim. care - Total activity by age band;  Weekdays 8AM-8PM Weekdays 8AM-8PM

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 1271 0.6 0.7 0.8 0.8 1.0 1.1 5.0

18-64 2018 1.5 1.4 1.3 1.3 1.2 1.3 7.9

65+ 887 0.6 0.7 0.7 0.7 0.5 0.4 3.5

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 4176 2.7 2.7 2.8 2.7 2.7 2.8 16.4

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 32 0.0 0.0 0.0 0.0 0.0 0.0 0.1

18-64 145 0.1 0.1 0.1 0.1 0.1 0.1 0.6

65+ 23 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 200 0.1 0.1 0.1 0.2 0.1 0.1 0.8

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 107 0.0 0.0 0.0 0.0 0.0 0.4 0.4

18-64 106 0.0 0.0 0.0 0.0 0.0 0.4 0.4

65+ 12 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Age N/K 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 229 0.0 0.0 0.0 0.0 0.0 0.9 0.9

Total 4605 2.8 2.8 3.0 2.9 2.8 3.8 18.1

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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BurgessHill
Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 
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BurgessHill
OOH Home visits Weekends/BHs (8AM-8PM) Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 221 0.4 0.6 0.4 0.3 0.2 0.1 2.0

IC24 Crawley OOH Base 10 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Horsham OOH Base 9 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Redhill OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 6 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Pulborough OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 253 0.5 0.7 0.4 0.4 0.2 0.1 2.3

Notes:

OOH home visits only

Per Day (based on 110 weekend/BH days)
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BurgessHill
Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 
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BurgessHill
OOH Home visits Weekdays 8AM-8PM Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 30 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Crawley OOH Base 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 39 0.0 0.0 0.0 0.0 0.0 0.2 0.2

Notes:

OOH home visits only

Per Day (based on 255 weekdays)
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BurgessHill attendances by hour of day and service type

Notes:

OOH figures exclude home visits and giving of advice with no attendance
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Weekday hourly activity - BurgessHill (local services) 
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Weekday hourly activity - BurgessHill (non-local services) 
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