Locality -> Crawley

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & 1C24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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Total annual patient flows by site - OOH Home visits Weekdays

Total annual patient flows by site & attendances per day for each time category - OOH Home visits Weekdays
Attendances by hour of day and service type (per day) - split by Weekends/BHs and Weekdays



Crawley
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week
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Notes:

OOH figures exclude home visits and giving of advice with no attendance
A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs



Crawley

Urgent prim. care - Total activity; 8AM-8PM 7 days a week

8AM-8PM 7 days a week

Per Day
Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Princess Royal Hosp A&E 218 0.7 0.6 0.7 0.6 0.5 0.5 0.6 0.8
Royal Sussex County Hosp A&E 63 0.2 0.2 0.2 0.2 0.2 0.1 0.1 0.3
Royal Alex Hosp A&E 40 0.1 0.1 0.2 0.1 0.2 0.1 0.1 0.3
Sussex Eye Hosp A&E 30 0.1 0.0 0.2 0.1 0.1 0.0 0.1 0.0
Site unknown (Bsuh) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
East Surrey Hosp A&E 3635 11.5 10.0 9.7 9.6 9.4 9.1 10.4 11.5
Royal Surrey Hosp A&E 8 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Worthing Hosp A&E 46 0.2 0.1 0.1 0.1 0.1 0.3 0.1 0.3
St Richards Hosp A&E 25 0.0 0.1 0.0 0.0 0.1 0.2 0.1 0.0
Site unknown (Western) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - A&E 4069 12.9 11.1 10.9 10.8 10.5 10.3 11.5 13.3
Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Queen Victoria Hosp MIU 289 1.1 1.0 0.7 0.6 0.8 0.7 0.7 0.8
Crawley UTC 30969 96.1 87.5 82.6 78.8 81.4 84.0 83.8 92.7
Horsham MIU 134 0.6 0.5 0.5 0.5 0.5 0.0 0.0 0.0
Site unknown (Scft) 20 0.1 0.0 0.1 0.1 0.1 0.0 0.0 0.0
Other site (Scft) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - MIU/UTC 31415 97.9 89.1 83.9 80.0 82.7 84.8 84.5 93.5
Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Haywards Heath OOH Base 23 0.0 0.0 0.0 0.0 0.1 0.2 0.1 0.2
Crawley OOH Base 3412 3.9 3.3 3.7 3.2 3.9 25.5 19.8 23.3
Horsham OOH Base 36 0.0 0.0 0.1 0.1 0.0 0.2 0.2 0.2
Redhill OOH Base 209 0.1 0.1 0.2 0.2 0.4 1.7 1.2 1.2
Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other OOH Base 43 0.0 0.1 0.0 0.1 0.0 0.4 0.2 0.7
Pulborough OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - OOH 3725 4.1 3.5 4.0 3.5 4.4 28.0 21.5 25.5
39209 114.8 103.8 98.8 94.3 97.6 123.1 117.5 132.3

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays and weekends/BHs




Crawley

Urgent prim. care - Total activity by day of week and time band (8AM-8PM)

8AM-8PM 7 days a week

Per Day
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
604 1.7 2.2 2.5 2.0 2.1 2.4 12.9
567 1.5 1.9 1.9 1.7 1.8 2.1 11.1
569 1.3 2.2 1.9 1.7 1.8 2.1 10.9
559 1.3 1.8 1.9 1.5 1.7 2.6 10.8
558 1.2 2.2 1.8 1.2 2.0 2.2 10.5
2857 - - - - - - -
535 14 1.7 2.1 1.7 1.8 1.6 10.3
597 14 2.3 2.1 1.8 1.9 2.0 11.5
1132 - - - - - - -
80 1.7 2.8 2.7 1.5 2.0 2.7 13.3
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
4600 16.4 21.5 16.3 14.9 15.4 13.4 97.9
4544 15.6 17.1 15.2 13.0 15.3 12.9 89.1
4362 13.6 16.3 14.3 13.7 13.5 12.4 83.9
4160 12.9 14.7 13.9 13.6 13.4 11.5 80.0
4384 13.3 15.6 14.1 14.8 13.4 11.5 82.7
22050 - - - - - - -
4408 17.1 19.1 14.7 13.1 11.6 9.2 84.8
4396 17.3 18.6 15.1 12.7 10.7 10.1 84.5
8804 - - - - - - -
561 17.8 23.3 18.0 14.5 12.0 7.8 93.5
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
193 0.0 0.0 0.0 0.0 0.0 4.1 4.1
181 0.0 0.0 0.0 0.0 0.1 3.5 3.5
207 0.0 0.0 0.0 0.1 0.1 3.8 4.0
183 0.0 0.0 0.0 0.0 0.0 34 3.5
233 0.0 0.0 0.0 0.0 0.0 4.4 4.4
997 - - - - - - -
1456 6.6 6.5 4.7 4.0 3.5 2.8 28.0
1119 4.6 53 3.3 3.1 3.0 2.3 215
2575 - - - - - - -
153 6.5 7.2 3.7 3.5 2.7 2.0 25.5

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays




Crawley

Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs
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Notes:

OOH figures exclude home visits and giving of advice with no attendance
A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs



Crawley

Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs

Per Day (based on 110 weekend/BH days)

Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM -2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Bsuh Princess Royal Hosp A&E 61 0.0 0.1 0.1 0.1 0.1 0.0 0.6
Bsuh Royal Sussex County Hosp A&E 12 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Bsuh Royal Alex Hosp A&E 9 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Bsuh Sussex Eye Hosp A&E 6 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Bsuh Site unknown (Bsuh) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Sash East Surrey Hosp A&E 1085 1.3 1.7 1.9 1.5 1.8 1.6 9.9
Royal Surrey  Royal Surrey Hosp A&E 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Western Worthing Hosp A&E 21 0.0 0.0 0.0 0.0 0.0 0.1 0.2
Western St Richards Hosp A&E 16 0.0 0.0 0.0 0.0 0.0 0.0 0.1
Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - A&E 1212 1.4 2.0 2.2 1.7 1.9 1.9 11.0
Site - MIU/UTC Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Queen Victoria Hosp MIU 79 0.1 0.1 0.1 0.1 0.2 0.1 0.7
Crawley UTC 9285 17.1 18.9 15.0 12.9 11.0 9.5 84.4
Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Site unknown (Scft) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other site (Scft) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - MIU/UTC 9365 17.2 19.1 15.1 13.0 11.2 9.6 85.1
Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Haywards Heath OOH Base 18 0.0 0.1 0.0 0.1 0.0 0.0 0.2
Crawley OOH Base 2493 5.2 5.4 3.7 3.2 3.0 2.1 22.7
Horsham OOH Base 20 0.0 0.0 0.1 0.0 0.0 0.0 0.2
Redhill OOH Base 160 0.3 0.3 0.1 0.2 0.2 0.4 1.5
Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other OOH Base 35 0.1 0.1 0.1 0.0 0.0 0.0 0.3
Pulborough OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - OOH 2728 5.6 6.0 4.0 3.5 3.2 2.5 24.8
13305 2.3 27.0 212 18.2 163 13.9 121.0

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM-8PM weekends/BHs




Crawley

Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs

Weekends/BHs (8AM-8PM)

Per Day (based on 110 weekend/BH days)

Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
558 0.6 0.8 1.0 0.7 0.9 1.1 5.1
573 0.7 1.0 1.0 0.9 0.9 0.7 5.2
81 0.1 0.2 0.2 0.1 0.1 0.1 0.7
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
1212 1.4 2.0 2.2 1.7 1.9 1.9 11.0
MIU/UTC Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
2785 4.0 5.5 4.3 3.9 3.7 3.8 253
5486 10.2 10.9 9.1 7.7 6.6 5.3 49.9
1094 3.0 2.6 16 13 0.8 0.5 9.9
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
9365 17.2 19.1 15.1 13.0 11.2 9.6 85.1
OOH Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
1232 2.4 2.3 17 1.7 17 13 112
1260 2.5 3.0 1.9 16 13 1.2 115
215 0.6 0.6 0.3 0.2 0.2 0.1 2.0
21 0.0 0.0 0.1 0.1 0.0 0.0 0.2
2728 5.6 6.0 4.0 3.5 3.2 2.5 24.8
13305 243 27.0 21.2 18.2 16.3 13.9 121.0

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs




Crawley
Urgent prim. care - Total activity;, Weekdays 8AM - 8PM Weekdays 8AM - 8PM
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Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays



Crawley

Urgent prim. care - Total activity, Weekdays 8AM-8PM Weekdays 8AM-8PM

Per Day (based on 255 weekdays)

Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM - 2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Princess Royal Hosp A&E 157 0.1 0.1 0.1 0.1 0.1 0.1 0.6

Royal Sussex County Hosp A&E 51 0.0 0.0 0.0 0.1 0.0 0.0 0.2

Royal Alex Hosp A&E 31 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Sussex Eye Hosp A&E 24 0.1 0.0 0.0 0.0 0.0 0.0 0.1

Site unknown (Bsuh) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

East Surrey Hosp A&E 2550 1.2 1.8 1.8 1.4 1.6 2.1 10.0

Royal Surrey Hosp A&E 7 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Worthing Hosp A&E 25 0.0 0.0 0.0 0.0 0.0 0.0 0.1

St Richards Hosp A&E 9 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Site unknown (Western) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All - A&E 2857 1.4 2.1 2.0 1.6 1.9 2.3 11.2

Site - MIU/UTC Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM - 2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Queen Victoria Hosp MIU 210 0.1 0.2 0.2 0.1 0.1 0.1 0.8

Crawley UTC 21684 14.1 16.7 14.5 13.7 14.0 12.2 85.0

Horsham MIU 134 0.1 0.1 0.1 0.2 0.0 0.0 0.5

Site unknown (Scft) 19 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Other site (Scft) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All - MIU/UTC 22050 14.3 17.0 14.7 14.0 14.2 12.3 86.5

Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM - 2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Haywards Heath OOH Base 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Crawley OOH Base 919 0.0 0.0 0.0 0.0 0.0 3.5 3.6

Horsham OOH Base 16 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Redhill OOH Base 49 0.0 0.0 0.0 0.0 0.0 0.2 0.2

Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Other OOH Base 8 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All - OOH 997 0.0 0.0 0.0 0.0 0.0 3.8 3.9

25904 15.7 19.0 16.7 15.6 16.1 18.4 101.6

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays



Crawley

Urgent prim. care - Total activity by age band; Weekdays 8AM-8PM

Weekdays 8AM-8PM

Per Day (based on 255 weekdays)
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
1172 0.5 0.8 0.8 0.6 0.8 1.2 4.6
1472 0.9 11 11 0.9 0.9 1.0 5.8
213 0.1 0.2 0.1 0.2 0.1 0.1 0.8
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
2857 1.4 2.1 2.0 16 1.9 23 11.2
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
6297 3.4 43 3.8 4.0 4.8 4.4 24.7
13208 8.9 10.0 9.1 8.3 8.3 7.1 51.8
2545 2.0 2.7 18 17 1.0 0.8 10.0
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
22050 143 17.0 14.7 14.0 14.2 123 86.5
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
468 0.0 0.0 0.0 0.0 0.0 1.8 1.8
491 0.0 0.0 0.0 0.0 0.0 1.9 1.9
28 0.0 0.0 0.0 0.0 0.0 0.1 0.1
10 0.0 0.0 0.0 0.0 0.0 0.0 0.0
997 0.0 0.0 0.0 0.0 0.0 3.8 3.9
25904 15.7 19.0 16.7 15.6 16.1 18.4 101.6

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays




Crawley

Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs
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Crawley

Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)

Haywards Heath OOH Base
Crawley OOH Base
Horsham OOH Base
Redhill OOH Base

Woodingdean PCC OOH Base
Other OOH Base

Pulborough OOH Base

All - OOH

Notes:
OOH home visits only

Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
21 0.0 0.0 0.0 0.0 0.0 0.0 0.2
422 1.1 1.0 0.7 0.5 0.4 0.3 3.8
27 0.1 0.0 0.1 0.0 0.0 0.0 0.2
76 0.1 0.1 0.2 0.1 0.1 0.1 0.7
2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
3 0.0 0.0 0.0 0.0 0.0 0.0 0.0
1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
552 13 1.1 1.0 0.6 0.5 0.4 5.0
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Crawley

Urgent prim. care - OOH home visits; Weekdays 8AM-8PM
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OOH Home visits Weekdays 8AM-8PM
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Crawley
gent p are - OO0 ome eekdays SAM-8P OOH Home visits Weekdays 8AM-8PM

Per Day (based on 255 weekdays)

Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM | Total p/d (8AM-8PM)

Haywards Heath OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Crawley OOH Base 83 0.0 0.0 0.0 0.0 0.0 0.3 0.3

Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Redhill OOH Base 30 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Other OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All - OOH 118 0.0 0.0 0.0 0.0 0.0 0.5 0.5

Notes:
OOH home visits only



Crawley attendances by hour of day and service type
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Weekday hourly activity - Crawley (local services)
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Weekday hourly activity - Crawley (non-local services)
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OOH figures exclude home visits and giving of advice with no attendance
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Weekend/BH hourly activity - Crawley (local services)
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Weekend/BH hourly activity - Crawley (non-local services)
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