
Locality -> EastGrinstead

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & IC24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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EastGrinstead
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust

QVH

Scft

Scft

Scft
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Trust

IC24
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IC24
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs
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EastGrinstead 47 51 52 52 53 52 52 6

Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust Site - A&E Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

Bsuh Princess Royal Hosp A&E 541 1.4 1.3 1.6 1.4 1.6 1.4 1.7 1.3

Bsuh Royal Sussex County Hosp A&E 46 0.1 0.1 0.3 0.1 0.1 0.1 0.0 0.0

Bsuh Royal Alex Hosp A&E 56 0.1 0.2 0.1 0.2 0.3 0.1 0.1 0.0

Bsuh Sussex Eye Hosp A&E 38 0.3 0.1 0.1 0.1 0.1 0.1 0.0 0.0

Bsuh Site unknown (Bsuh) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 805 2.4 2.5 1.9 1.7 1.9 2.3 2.8 1.8

Royal Surrey Royal Surrey Hosp A&E 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western St Richards Hosp A&E 9 0.1 0.0 0.0 0.0 0.0 0.0 0.1 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 1503 4.4 4.3 3.9 3.5 4.1 4.0 4.8 3.2

Trust Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

QVH Queen Victoria Hosp MIU 3753 12.4 10.2 9.2 9.1 9.9 11.1 10.0 11.3

Scft Crawley UTC 778 2.0 1.8 1.8 1.7 1.6 2.7 3.1 4.3

Scft Horsham MIU 8 0.0 0.0 0.0 0.0 0.1 0.0 0.0 0.0

Scft Site unknown (Scft) 9 0.0 0.0 0.0 0.1 0.0 0.0 0.0 0.0

Scft Other site (Scft) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 4550 14.5 12.0 11.1 10.9 11.6 13.8 13.1 15.7

Trust Site - OOH Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

IC24 Haywards Heath OOH Base 56 0.0 0.0 0.0 0.0 0.0 0.5 0.4 1.5

IC24 Crawley OOH Base 590 0.4 0.1 0.2 0.4 0.3 5.1 4.2 5.2

IC24 Horsham OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 61 0.0 0.0 0.0 0.1 0.0 0.5 0.4 0.8

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 54 0.0 0.1 0.1 0.0 0.0 0.5 0.2 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 763 0.5 0.3 0.3 0.5 0.4 6.7 5.1 7.5

Total 6816 19.5 16.6 15.3 14.9 16.1 24.5 23.1 26.3

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs

Per Day
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EastGrinstead
Urgent prim. care - Total activity by day of week and time band (8AM-8PM) 8AM-8PM 7 days a week

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 209 0.6 0.9 0.7 0.7 0.7 1.0 4.4

Tue 219 0.5 0.9 0.6 0.5 0.5 1.3 4.3

Wed 203 0.4 0.8 0.7 0.7 0.6 0.8 3.9

Thu 181 0.4 0.9 0.4 0.5 0.5 0.7 3.5

Fri 215 0.5 0.8 0.8 0.7 0.5 0.8 4.1

W/D Total 1027 - - - - - - -

Sat 207 0.3 0.8 0.5 0.8 0.7 0.9 4.0

Sun 250 0.5 0.9 0.9 0.7 0.9 0.9 4.8

W/E Total 457 - - - - - - -

BH 19 0.3 1.2 0.5 0.2 0.7 0.3 3.2

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 683 3.1 2.8 2.1 2.2 2.5 1.8 14.5

Tue 614 2.5 1.8 2.0 1.9 2.1 1.7 12.0

Wed 576 1.8 1.7 1.8 1.8 2.1 1.9 11.1

Thu 565 2.0 1.7 1.6 1.8 2.2 1.6 10.9

Fri 616 2.4 2.0 1.7 2.1 2.0 1.4 11.6

W/D Total 3054 - - - - - - -

Sat 719 2.9 3.0 2.2 2.4 2.2 1.2 13.8

Sun 683 2.5 3.0 2.3 2.2 1.6 1.5 13.1

W/E Total 1402 - - - - - - -

BH 94 3.5 3.7 3.0 2.3 2.0 1.2 15.7

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 23 0.0 0.0 0.0 0.0 0.0 0.5 0.5

Tue 16 0.0 0.0 0.0 0.0 0.0 0.3 0.3

Wed 18 0.0 0.0 0.0 0.0 0.0 0.3 0.3

Thu 27 0.0 0.0 0.0 0.0 0.0 0.5 0.5

Fri 20 0.0 0.0 0.0 0.0 0.0 0.4 0.4

W/D Total 104 - - - - - - -

Sat 347 2.3 1.4 1.3 0.7 0.6 0.4 6.7

Sun 267 1.4 1.2 0.8 0.8 0.5 0.5 5.1

W/E Total 614 - - - - - - -

BH 45 1.5 3.0 1.2 0.7 0.7 0.5 7.5

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays

Per Day
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EastGrinstead
Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust

QVH

Scft

Scft

Scft

Scft

All

Trust

IC24

IC24

IC24

IC24

IC24

IC24

IC24

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs
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EastGrinstead
Weekends/BHs (8AM-8PM) Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust Site - A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

Bsuh Princess Royal Hosp A&E 169 0.2 0.3 0.3 0.2 0.3 0.3 1.5

Bsuh Royal Sussex County Hosp A&E 7 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Bsuh Royal Alex Hosp A&E 13 0.0 0.0 0.0 0.0 0.1 0.0 0.1

Bsuh Sussex Eye Hosp A&E 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Bsuh Site unknown (Bsuh) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 276 0.2 0.5 0.4 0.5 0.4 0.5 2.5

Royal Surrey Royal Surrey Hosp A&E 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western St Richards Hosp A&E 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 476 0.4 0.8 0.7 0.7 0.8 0.8 4.3

Trust Site - MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

QVH Queen Victoria Hosp MIU 1168 2.2 2.2 1.8 1.8 1.6 0.9 10.6

Scft Crawley UTC 328 0.5 0.8 0.5 0.4 0.3 0.4 3.0

Scft Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Site unknown (Scft) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Other site (Scft) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 1496 2.7 3.0 2.3 2.3 1.9 1.4 13.6

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 54 0.1 0.1 0.1 0.1 0.1 0.1 0.5

IC24 Crawley OOH Base 513 1.5 1.1 0.8 0.6 0.4 0.3 4.7

IC24 Horsham OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 52 0.1 0.1 0.1 0.0 0.1 0.1 0.5

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 39 0.2 0.1 0.0 0.0 0.0 0.0 0.4

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 659 1.8 1.4 1.0 0.7 0.6 0.4 6.0

Total 2631 5.0 5.3 4.0 3.7 3.3 2.6 23.9

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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EastGrinstead
Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 186 0.1 0.3 0.2 0.3 0.3 0.4 1.7

18-64 196 0.1 0.3 0.3 0.3 0.4 0.3 1.8

65+ 94 0.1 0.3 0.1 0.1 0.1 0.1 0.9

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 476 0.4 0.8 0.7 0.7 0.8 0.8 4.3

MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 411 0.5 0.6 0.7 0.7 0.6 0.5 3.7

18-64 818 1.7 1.7 1.2 1.1 1.0 0.8 7.4

65+ 267 0.5 0.7 0.4 0.4 0.3 0.1 2.4

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 1496 2.7 3.0 2.3 2.3 1.9 1.4 13.6

OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 308 0.7 0.7 0.5 0.4 0.3 0.2 2.8

18-64 252 0.8 0.5 0.4 0.2 0.2 0.2 2.3

65+ 91 0.3 0.2 0.2 0.1 0.0 0.1 0.8

Age N/K 8 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All 659 1.8 1.4 1.0 0.7 0.6 0.4 6.0

Total 2631 5.0 5.3 4.0 3.7 3.3 2.6 23.9

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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EastGrinstead
Urgent prim. care - Total activity;  Weekdays 8AM - 8PM Weekdays 8AM - 8PM
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Trust
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IC24
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays
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EastGrinstead
Urgent prim. care - Total activity;  Weekdays 8AM-8PM Weekdays 8AM-8PM

Trust Site - A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Bsuh Princess Royal Hosp A&E 372 0.2 0.3 0.2 0.2 0.2 0.3 1.5

Bsuh Royal Sussex County Hosp A&E 39 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Bsuh Royal Alex Hosp A&E 43 0.0 0.0 0.0 0.0 0.0 0.1 0.2

Bsuh Sussex Eye Hosp A&E 33 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Bsuh Site unknown (Bsuh) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 529 0.2 0.4 0.3 0.3 0.3 0.5 2.1

Royal Surrey Royal Surrey Hosp A&E 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western St Richards Hosp A&E 6 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 1027 0.5 0.9 0.6 0.6 0.6 0.9 4.0

Trust Site - MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

QVH Queen Victoria Hosp MIU 2585 2.2 1.7 1.5 1.7 1.8 1.3 10.1

Scft Crawley UTC 450 0.2 0.3 0.3 0.2 0.3 0.4 1.8

Scft Horsham MIU 8 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Site unknown (Scft) 9 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Other site (Scft) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 3054 2.4 2.0 1.8 1.9 2.2 1.7 12.0

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Crawley OOH Base 77 0.0 0.0 0.0 0.0 0.0 0.3 0.3

IC24 Horsham OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 9 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 15 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 104 0.0 0.0 0.0 0.0 0.0 0.4 0.4

Total 4185 2.8 2.8 2.5 2.6 2.7 3.0 16.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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EastGrinstead
Urgent prim. care - Total activity by age band;  Weekdays 8AM-8PM Weekdays 8AM-8PM

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 370 0.2 0.3 0.2 0.2 0.2 0.4 1.5

18-64 479 0.2 0.4 0.3 0.3 0.3 0.4 1.9

65+ 178 0.1 0.2 0.1 0.2 0.1 0.1 0.7

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 1027 0.5 0.9 0.6 0.6 0.6 0.9 4.0

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 888 0.6 0.5 0.4 0.7 0.8 0.6 3.5

18-64 1612 1.4 1.0 1.0 0.9 1.0 1.0 6.3

65+ 554 0.4 0.5 0.4 0.4 0.3 0.2 2.2

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 3054 2.4 2.0 1.8 1.9 2.2 1.7 12.0

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 49 0.0 0.0 0.0 0.0 0.0 0.2 0.2

18-64 46 0.0 0.0 0.0 0.0 0.0 0.2 0.2

65+ 7 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Age N/K 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 104 0.0 0.0 0.0 0.0 0.0 0.4 0.4

Total 4185 2.8 2.8 2.5 2.6 2.7 3.0 16.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)

10



EastGrinstead
Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 
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EastGrinstead
OOH Home visits Weekends/BHs (8AM-8PM) Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 14 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Crawley OOH Base 99 0.2 0.3 0.1 0.1 0.1 0.0 0.9

IC24 Horsham OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 20 0.0 0.0 0.0 0.0 0.0 0.1 0.2

IC24 Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 141 0.3 0.4 0.2 0.2 0.2 0.1 1.3

Notes:

OOH home visits only

Per Day (based on 110 weekend/BH days)
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EastGrinstead
Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 

13 

2 

0 
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EastGrinstead
OOH Home visits Weekdays 8AM-8PM Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Crawley OOH Base 13 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 17 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Notes:

OOH home visits only

Per Day (based on 255 weekdays)
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EastGrinstead attendances by hour of day and service type

Notes:

OOH figures exclude home visits and giving of advice with no attendance
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Weekday hourly activity - EastGrinstead (local services) 
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