Locality -> Crawley and HMS

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & 1C24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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Crawley and HMS
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week
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Notes:

OOH figures exclude home visits and giving of advice with no attendance
A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs



Crawley and HMS

Urgent prim. care - Total activity; 8AM-8PM 7 days a week

8AM-8PM 7 days a week

Per Day
Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Princess Royal Hosp A&E 10783 31.4 27.4 27.2 27.7 28.0 31.0 33.6 35.0
Royal Sussex County Hosp A&E 957 3.2 2.9 2.7 2.7 2.8 2.0 2.1 2.3
Royal Alex Hosp A&E 1524 4.6 4.5 3.4 4.5 4.2 3.9 4.0 4.5
Sussex Eye Hosp A&E 1399 4.8 4.5 4.1 4.2 4.0 3.2 2.3 2.5
Site unknown (Bsuh) 23 0.1 0.1 0.1 0.1 0.1 0.0 0.0 0.0
East Surrey Hosp A&E 5567 17.6 15.2 14.2 13.9 14.7 14.4 16.8 16.3
Royal Surrey Hosp A&E 192 0.5 0.5 0.5 0.7 0.4 0.6 0.5 0.2
Worthing Hosp A&E 582 1.4 1.5 1.5 1.2 1.5 1.7 2.2 2.7
St Richards Hosp A&E 103 0.2 0.2 0.1 0.2 0.3 0.5 0.5 0.3
Site unknown (Western) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - A&E 21133 63.7 57.0 53.8 55.3 55.9 57.4 62.1 63.8
Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Queen Victoria Hosp MIU 4302 14.2 11.9 10.5 10.5 11.4 12.7 11.4 12.8
Crawley UTC 36400 110.6 99.5 94.5 90.2 93.1 104.3 104.7 119.8
Horsham MIU 5720 27.3 22.0 21.4 21.3 20.7 0.0 0.0 0.0
Site unknown (Scft) 218 0.7 0.5 0.5 0.7 0.5 0.8 0.5 0.7
Other site (Scft) 58 0.3 0.2 0.1 0.1 0.1 0.2 0.1 0.0
All - MIU/UTC 46698 153.0 134.2 127.0 122.8 125.8 118.0 116.8 133.3
Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH
Haywards Heath OOH Base 3954 2.1 1.9 1.8 1.8 2.9 35.3 26.8 31.7
Crawley OOH Base 4525 4.7 3.7 4.3 3.9 4.9 35.1 27.2 31.2
Horsham OOH Base 1837 1.5 0.9 1.3 1.6 1.1 15.5 11.3 20.3
Redhill OOH Base 295 0.2 0.2 0.2 0.2 0.4 2.5 1.7 2.0
Woodingdean PCC OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other OOH Base 358 0.2 0.2 0.2 0.3 0.2 3.3 2.1 2.8
Pulborough OOH Base 116 0.0 0.0 0.0 0.0 0.0 1.2 1.0 0.5
All - OOH 11087 8.7 6.9 7.8 7.8 9.5 92.9 70.1 88.5
78918 225.3 198.1 188.7 185.8 191.3 268.3 249.0 285.7

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays and weekends/BHs




Crawley and HMS

Urgent prim. care - Total activity by day of week and time band (8AM-8PM)

8AM-8PM 7 days a week

Per Day
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
2993 10.2 11.6 10.6 9.6 10.1 11.7 63.7
2907 8.0 9.4 10.2 8.8 9.5 11.2 57.0
2799 7.4 9.5 9.1 8.9 9.0 9.8 53.8
2873 7.7 9.8 9.8 8.8 8.8 10.4 55.3
2965 8.1 10.2 9.2 9.1 9.2 10.2 55.9
14537 - - - - - - -
2984 7.9 10.7 10.1 9.7 9.8 9.2 57.4
3229 7.7 12.3 10.7 10.7 10.5 10.3 62.1
6213 - - - - - - -
383 9.2 15.0 10.3 8.8 10.2 10.3 63.8
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
7190 29.4 32.6 25.4 24.8 22.6 18.1 153.0
6843 25.7 26.1 22.8 20.8 21.5 17.3 134.2
6606 22.5 23.9 21.6 22.2 20.1 16.8 127.0
6383 21.7 22.9 21.2 21.9 19.7 15.4 122.8
6668 22.9 24.2 20.9 23.0 19.4 15.4 125.8
33690 - - - - - - -
6135 23.6 26.4 20.7 18.6 16.3 12.4 118.0
6073 23.0 26.1 21.0 17.7 15.0 14.0 116.8
12208 - - - - - - -
800 25.5 33.5 25.3 20.3 18.0 10.7 133.3
Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
408 0.0 0.0 0.0 0.0 0.0 8.6 8.7
354 0.0 0.0 0.0 0.0 0.1 6.8 6.9
406 0.0 0.0 0.0 0.1 0.2 7.5 7.8
403 0.0 0.0 0.0 0.2 0.3 7.3 7.8
506 0.0 0.0 0.0 0.0 0.0 9.5 9.5
2077 - - - - - - -
4833 26.5 21.6 15.0 12.2 9.5 8.1 92.9
3646 19.0 17.0 10.6 8.9 8.4 6.3 70.1
8479 - - - - - - -
531 26.5 22.8 11.2 10.7 9.3 8.0 88.5

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays




Crawley and HMS
Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs
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Notes:

OOH figures exclude home visits and giving of advice with no attendance
A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs



Crawley and HMS

Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs

Per Day (based on 110 weekend/BH days)

Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM -2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Bsuh Princess Royal Hosp A&E 3572 4.3 6.3 5.5 5.7 5.5 5.2 32.5
Bsuh Royal Sussex County Hosp A&E 229 0.3 0.3 0.3 0.5 0.3 0.3 2.1
Bsuh Royal Alex Hosp A&E 441 0.4 0.7 0.8 0.6 0.8 0.7 4.0
Bsuh Sussex Eye Hosp A&E 298 0.5 1.0 0.4 0.2 0.5 0.2 2.7
Bsuh Site unknown (Bsuh) 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Sash East Surrey Hosp A&E 1724 2.0 2.8 2.8 2.6 2.6 2.8 15.7
Royal Surrey  Royal Surrey Hosp A&E 57 0.1 0.1 0.1 0.1 0.1 0.1 0.5
Western Worthing Hosp A&E 218 0.2 0.4 0.3 0.5 0.3 0.3 2.0
Western St Richards Hosp A&E 53 0.1 0.1 0.2 0.0 0.1 0.1 0.5
Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - A&E 6596 7.8 11.7 10.4 10.2 10.2 9.8 60.0
Site - MIU/UTC Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Queen Victoria Hosp MIU 1330 2.5 2.5 2.0 2.1 1.9 1.1 12.1
Crawley UTC 11587 20.8 24.0 18.8 16.1 13.8 12.0 105.3
Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Site unknown (Scft) 72 0.1 0.1 0.2 0.1 0.1 0.0 0.7
Other site (Scft) 19 0.0 0.0 0.1 0.0 0.0 0.0 0.2
All - MIU/UTC 13008 23.4 26.6 21.1 18.3 15.8 13.1 118.3
Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
Haywards Heath OOH Base 3419 8.9 7.1 5.0 3.9 3.3 2.8 31.1
Crawley OOH Base 3428 7.5 7.2 5.1 4.4 4.0 2.9 31.2
Horsham OOH Base 1515 4.9 3.7 1.8 1.6 1.1 0.7 13.8
Redhill OOH Base 233 0.3 0.5 0.2 0.3 0.2 0.6 2.1
Woodingdean PCC OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other OOH Base 297 0.8 0.6 0.5 0.3 0.3 0.2 2.7
Pulborough OOH Base 116 0.4 0.4 0.2 0.0 0.0 0.0 1.1
All - OOH 9010 23.0 19.5 12.7 10.5 9.0 7.2 81.9
28614 54.2 57.8 44.2 39.0 34.9 30.1 260.1

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM-8PM weekends/BHs




Crawley and HMS

Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs

Weekends/BHs (8AM-8PM)

Per Day (based on 110 weekend/BH days)

Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
2369 2.3 3.6 3.6 3.4 4.2 4.5 215
3165 3.9 5.7 5.2 5.1 4.7 4.2 28.8
1062 16 2.4 16 1.7 13 1.1 9.7
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
6596 7.8 11.7 10.4 10.2 10.2 9.8 60.0
MIU/UTC Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
3851 5.4 7.5 6.1 5.7 5.3 5.1 35.0
7530 13.9 15.2 125 105 9.1 7.2 68.5
1627 4.0 3.9 2.5 2.1 1.4 0.8 14.8
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
13008 23.4 26.6 211 18.3 15.8 13.1 118.3
OOH Total 16/17 | 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d
3903 9.6 7.6 5.4 4.8 4.4 3.7 35.5
4093 103 9.5 5.9 4.6 3.8 3.1 37.2
925 3.0 2.2 1.2 0.9 0.7 0.4 8.4
89 0.2 0.2 0.2 0.1 0.1 0.0 0.8
9010 23.0 19.5 12.7 10.5 9.0 7.2 81.9
28614 54.2 57.8 44.2 39.0 34.9 30.1 260.1

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs




Crawley and HMS
Urgent prim. care - Total activity;, Weekdays 8AM - 8PM Weekdays 8AM - 8PM
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Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays



Crawley and HMS

Urgent prim. care - Total activity, Weekdays 8AM-8PM

Per Day (based on 255 weekdays)

Weekdays 8AM-8PM

Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM - 2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
Princess Royal Hosp A&E 7211 4.2 4.7 4.8 4.4 5.0 5.1 28.3
Royal Sussex County Hosp A&E 728 0.3 0.5 0.6 0.5 0.4 0.5 2.9
Royal Alex Hosp A&E 1083 0.3 0.7 0.8 0.6 0.7 1.1 4.2
Sussex Eye Hosp A&E 1101 1.4 0.8 0.6 1.0 0.4 0.2 4.3
Site unknown (Bsuh) 19 0.0 0.0 0.0 0.0 0.0 0.0 0.1
East Surrey Hosp A&E 3843 1.7 2.8 2.7 2.2 2.4 3.3 15.1
Royal Surrey Hosp A&E 135 0.1 0.1 0.1 0.1 0.1 0.1 0.5
Worthing Hosp A&E 364 0.1 0.3 0.2 0.2 0.2 0.3 1.4
St Richards Hosp A&E 50 0.0 0.0 0.0 0.0 0.0 0.0 0.2
Site unknown (Western) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - ARE 14537 8.2 10.1 9.8 9.0 9.3 10.6 57.0
Site - MIU/UTC Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM -2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
Queen Victoria Hosp MIU 2972 2.4 1.9 1.8 1.9 2.1 1.5 11.7
Crawley UTC 24813 15.7 18.8 16.3 15.4 16.1 15.0 97.3
Horsham MIU 5720 6.1 4.9 4.2 5.0 2.3 0.0 22.4
Site unknown (Scft) 146 0.1 0.1 0.1 0.1 0.1 0.1 0.6
Other site (Scft) 39 0.0 0.0 0.0 0.0 0.0 0.0 0.2
All - MIU/UTC 33690 24.3 25.8 22.3 22.5 20.6 16.5 132.1
Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM | 12PM - 2PM | 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)
Haywards Heath OOH Base 535 0.0 0.0 0.0 0.0 0.0 2.1 2.1
Crawley OOH Base 1097 0.0 0.0 0.0 0.0 0.0 4.2 4.3
Horsham OOH Base 322 0.0 0.0 0.0 0.0 0.0 1.2 1.3
Redhill OOH Base 62 0.0 0.0 0.0 0.0 0.0 0.2 0.2
Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Other OOH Base 61 0.0 0.0 0.0 0.0 0.0 0.2 0.2
Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
All - OOH 2077 0.0 0.0 0.0 0.0 0.1 8.0 8.1
50304 32.6 35.9 32.1 31.6 30.1 35.2 197.3

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs
Only includes activity between 8AM - 8PM weekdays




Crawley and HMS

Urgent prim. care - Total activity by age band; Weekdays 8AM-8PM

Weekdays 8AM-8PM

Per Day (based on 255 weekdays)
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
5010 23 2.9 3.2 2.8 3.6 4.9 19.6
7033 4.6 5.1 4.8 43 4.2 4.6 276
2494 14 2.0 1.8 1.9 15 1.2 9.8
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
14537 8.2 10.1 9.8 9.0 9.3 10.6 57.0
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
9427 5.8 6.0 5.7 6.5 7.2 5.8 37.0
19556 14.6 14.9 13.4 12.7 116 9.6 76.7
4707 4.0 4.9 33 33 1.9 11 185
0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
33690 243 25.8 223 22.5 20.6 16.5 132.1
Total 16/17 (8AM-8PM) 8AM-10AM | 10AM-12PM | 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM Total p/d (8AM-8PM)
991 0.0 0.0 0.0 0.0 0.1 3.8 3.9
964 0.0 0.0 0.0 0.0 0.0 3.7 3.8
93 0.0 0.0 0.0 0.0 0.0 03 0.4
29 0.0 0.0 0.0 0.0 0.0 0.1 0.1
2077 0.0 0.0 0.0 0.0 0.1 8.0 8.1
50304 32.6 35.9 32.1 31.6 30.1 35.2 197.3

Notes:
OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays
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Crawley and HMS
Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs
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Crawley and HMS

Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)

Haywards Heath OOH Base
Crawley OOH Base
Horsham OOH Base
Redhill OOH Base

Woodingdean PCC OOH Base
Other OOH Base

Pulborough OOH Base

All - OOH

Notes:
OOH home visits only

Total 16/17 | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM - 8PM Total p/d
575 1.0 1.5 1.0 0.8 0.5 0.4 5.2
587 i3 1.3 1.0 0.7 0.6 0.5 5.3
322 0.7 0.9 0.6 0.3 0.2 0.2 2.9
114 0.2 0.1 0.2 0.2 0.2 0.1 1.0

8 0.0 0.0 0.0 0.0 0.0 0.0 0.1
49 0.1 0.1 0.0 0.1 0.0 0.0 0.4
77 0.2 0.2 0.2 0.1 0.1 0.0 0.7

1732 3.5 4.3 3.0 2.2 1.6 1.2 15.7
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Crawley and HMS
Urgent prim. care - OOH home visits; Weekdays 8AM-8PM
Dorking

Guildford

P

Farnham

Crawley ...

§ cRoOHBase | 143 |

; » \ Grinstead
- Ily.j £ e "‘\ - .1“

Hor OOH Base

r

( ; HH OOH Base

stersfield

Uckfield
on
l O\AIDC
| [ woosnscemoon e | 0|
Worthing
Chichester Brighton
<o B P”, 2 Newhaven

Portsmouth >0gnol

Notes:
OOH home visits only

Redhill OOH Base “

OOH Home visits Weekdays 8AM-8PM

Sevenoaks

Royal
Tunbridge
Wells

Eastbourne

13



Crawley and HMS
gent p are - OO0 ome eekdays SAM-8P OOH Home visits Weekdays 8AM-8PM

Per Day (based on 255 weekdays)

Total 16/17 (8AM-8PM) | 8AM - 10AM | 10AM - 12PM| 12PM-2PM | 2PM-4PM | 4PM-6PM | 6PM-8PM | Total p/d (8AM-8PM)

Haywards Heath OOH Base 115 0.0 0.0 0.0 0.0 0.0 0.4 0.5

Crawley OOH Base 143 0.0 0.0 0.0 0.0 0.0 0.5 0.6

Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Redhill OOH Base 34 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Other OOH Base 12 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Pulborough OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All - OOH 305 0.0 0.0 0.0 0.0 0.0 1.2 1.2

Notes:
OOH home visits only



Crawley and HMS attendances by hour of day and service type
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Weekday hourly activity - Crawley and HMS (local services) 35
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Weekday hourly activity - Crawley and HMS (non-local services)
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7 Weekend/BH hourly activity - Crawley and HMS (local services)
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