
Locality -> Horsham

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & IC24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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Horsham
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust

QVH

Scft

Scft

Scft

Scft

All

Trust

IC24

IC24

IC24

IC24

IC24

IC24

IC24

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs
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Horsham 47 51 52 52 53 52 52 6

Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust Site - A&E Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

Bsuh Princess Royal Hosp A&E 436 1.3 0.8 1.1 0.8 1.0 1.4 2.0 1.7

Bsuh Royal Sussex County Hosp A&E 60 0.2 0.2 0.2 0.1 0.2 0.2 0.2 0.3

Bsuh Royal Alex Hosp A&E 66 0.1 0.1 0.1 0.1 0.2 0.3 0.2 0.7

Bsuh Sussex Eye Hosp A&E 102 0.3 0.4 0.3 0.3 0.3 0.2 0.1 0.2

Bsuh Site unknown (Bsuh) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 1008 3.3 2.5 2.4 2.3 2.9 2.7 3.3 2.7

Royal Surrey Royal Surrey Hosp A&E 169 0.4 0.5 0.4 0.6 0.4 0.5 0.5 0.2

Western Worthing Hosp A&E 425 1.0 1.0 1.2 1.0 1.1 1.1 1.6 2.2

Western St Richards Hosp A&E 51 0.1 0.1 0.0 0.1 0.2 0.2 0.2 0.3

Western Site unknown (Western) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 2320 6.7 5.5 5.8 5.3 6.4 6.6 8.1 8.2

Trust Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

QVH Queen Victoria Hosp MIU 37 0.1 0.1 0.1 0.1 0.1 0.2 0.1 0.2

Scft Crawley UTC 3786 10.1 7.9 8.2 7.8 8.1 14.8 14.7 19.3

Scft Horsham MIU 5273 25.3 20.3 19.5 19.7 19.1 0.0 0.0 0.0

Scft Site unknown (Scft) 12 0.0 0.0 0.1 0.1 0.0 0.0 0.0 0.0

Scft Other site (Scft) 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 9111 35.5 28.3 27.8 27.6 27.2 15.0 14.9 19.5

Trust Site - OOH Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

IC24 Haywards Heath OOH Base 167 0.0 0.0 0.1 0.0 0.1 1.5 1.4 1.2

IC24 Crawley OOH Base 419 0.3 0.2 0.3 0.3 0.6 3.6 2.5 2.0

IC24 Horsham OOH Base 1727 1.4 0.9 1.0 1.4 1.0 14.9 10.6 18.7

IC24 Redhill OOH Base 22 0.0 0.0 0.0 0.0 0.0 0.3 0.1 0.0

IC24 Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 154 0.1 0.0 0.1 0.1 0.1 1.3 1.0 1.2

IC24 Pulborough OOH Base 111 0.0 0.0 0.0 0.0 0.0 1.1 1.0 0.5

All All - OOH 2601 1.9 1.2 1.5 1.8 1.8 22.7 16.6 23.5

Total 14032 44.1 34.9 35.1 34.7 35.5 44.3 39.5 51.2

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs

Per Day
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Horsham
Urgent prim. care - Total activity by day of week and time band (8AM-8PM) 8AM-8PM 7 days a week

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 317 0.8 1.3 1.3 0.8 1.1 1.4 6.7

Tue 279 0.5 1.1 1.1 0.8 0.7 1.3 5.5

Wed 299 0.6 0.9 0.9 1.0 1.2 1.2 5.8

Thu 276 0.3 1.2 0.9 0.7 0.8 1.4 5.3

Fri 339 0.7 1.2 1.0 1.1 0.9 1.5 6.4

W/D Total 1510 - - - - - - -

Sat 341 0.9 1.3 1.0 1.2 1.0 1.2 6.6

Sun 420 0.9 1.5 1.4 1.6 1.2 1.5 8.1

W/E Total 761 - - - - - - -

BH 49 1.0 1.7 1.8 1.2 1.3 1.2 8.2

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 1670 9.1 7.2 6.1 6.7 4.0 2.4 35.5

Tue 1444 6.6 6.1 4.9 4.9 3.6 2.1 28.3

Wed 1448 6.3 5.1 4.8 5.9 3.6 2.0 27.8

Thu 1434 6.0 5.7 4.8 5.6 3.5 1.9 27.6

Fri 1444 6.3 5.8 4.6 5.3 3.4 1.8 27.2

W/D Total 7440 - - - - - - -

Sat 781 2.7 3.4 2.8 2.5 1.9 1.7 15.0

Sun 773 2.4 3.5 2.7 2.1 2.2 1.9 14.9

W/E Total 1554 - - - - - - -

BH 117 3.2 5.0 3.8 2.7 3.5 1.3 19.5

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 87 0.0 0.0 0.0 0.0 0.0 1.8 1.9

Tue 59 0.0 0.0 0.0 0.0 0.0 1.1 1.2

Wed 79 0.0 0.0 0.0 0.0 0.0 1.5 1.5

Thu 95 0.0 0.0 0.0 0.1 0.1 1.7 1.8

Fri 98 0.0 0.0 0.0 0.0 0.0 1.8 1.8

W/D Total 418 - - - - - - -

Sat 1180 7.3 5.4 3.1 2.7 2.2 2.0 22.7

Sun 862 5.2 4.2 2.3 1.9 1.8 1.3 16.6

W/E Total 2042 - - - - - - -

BH 141 7.8 5.2 2.7 3.7 2.0 2.2 23.5

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays

Per Day
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Horsham
Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust

QVH

Scft

Scft

Scft

Scft

All

Trust

IC24

IC24

IC24

IC24

IC24

IC24

IC24

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs
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Royal Alex A&E 
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Woodingdean OOH Base 

Pulborough OOH Base 

332 
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1651 
16 

5



Horsham
Weekends/BHs (8AM-8PM) Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust Site - A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

Bsuh Princess Royal Hosp A&E 187 0.1 0.3 0.3 0.3 0.4 0.3 1.7

Bsuh Royal Sussex County Hosp A&E 18 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Bsuh Royal Alex Hosp A&E 26 0.1 0.1 0.0 0.0 0.0 0.1 0.2

Bsuh Sussex Eye Hosp A&E 20 0.0 0.1 0.0 0.0 0.0 0.0 0.2

Bsuh Site unknown (Bsuh) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 330 0.4 0.5 0.5 0.5 0.4 0.6 3.0

Royal Surrey Royal Surrey Hosp A&E 51 0.1 0.1 0.1 0.1 0.0 0.1 0.5

Western Worthing Hosp A&E 155 0.2 0.3 0.2 0.3 0.2 0.2 1.4

Western St Richards Hosp A&E 23 0.0 0.0 0.1 0.0 0.0 0.0 0.2

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 810 0.9 1.4 1.2 1.4 1.1 1.3 7.4

Trust Site - MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

QVH Queen Victoria Hosp MIU 16 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Crawley UTC 1651 2.6 3.5 2.8 2.3 2.1 1.8 15.0

Scft Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Site unknown (Scft) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Other site (Scft) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 1671 2.6 3.5 2.8 2.3 2.1 1.8 15.2

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 154 0.2 0.2 0.2 0.2 0.3 0.3 1.4

IC24 Crawley OOH Base 332 0.6 0.5 0.5 0.5 0.5 0.5 3.0

IC24 Horsham OOH Base 1436 4.8 3.5 1.7 1.5 1.0 0.6 13.1

IC24 Redhill OOH Base 18 0.0 0.0 0.0 0.0 0.0 0.1 0.2

IC24 Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 131 0.3 0.2 0.2 0.2 0.2 0.1 1.2

IC24 Pulborough OOH Base 111 0.4 0.4 0.2 0.0 0.0 0.0 1.0

All All - OOH 2183 6.3 4.8 2.7 2.4 2.0 1.7 19.8

Total 4664 9.8 9.8 6.8 6.0 5.2 4.8 42.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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Horsham
Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 352 0.4 0.5 0.4 0.5 0.6 0.7 3.2

18-64 364 0.4 0.7 0.6 0.7 0.4 0.5 3.3

65+ 94 0.1 0.1 0.2 0.2 0.1 0.1 0.9

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 810 0.9 1.4 1.2 1.4 1.1 1.3 7.4

MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 524 0.7 1.0 0.8 0.8 0.8 0.7 4.8

18-64 922 1.5 2.0 1.7 1.2 1.1 0.9 8.4

65+ 225 0.4 0.5 0.4 0.3 0.2 0.2 2.0

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 1671 2.6 3.5 2.8 2.3 2.1 1.8 15.2

OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 954 2.8 1.8 1.2 0.9 0.9 1.0 8.7

18-64 982 2.6 2.4 1.3 1.2 0.8 0.6 8.9

65+ 221 0.8 0.5 0.2 0.2 0.2 0.1 2.0

Age N/K 26 0.0 0.1 0.0 0.0 0.0 0.0 0.2

All 2183 6.3 4.8 2.7 2.4 2.0 1.7 19.8

Total 4664 9.8 9.8 6.8 6.0 5.2 4.8 42.4

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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Horsham
Urgent prim. care - Total activity;  Weekdays 8AM - 8PM Weekdays 8AM - 8PM

Trust

QVH

Scft

Scft

Scft

Scft

All

Trust

IC24

IC24

IC24

IC24

IC24

IC24

IC24

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays
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Horsham
Urgent prim. care - Total activity;  Weekdays 8AM-8PM Weekdays 8AM-8PM

Trust Site - A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Bsuh Princess Royal Hosp A&E 249 0.1 0.2 0.2 0.1 0.2 0.3 1.0

Bsuh Royal Sussex County Hosp A&E 42 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Bsuh Royal Alex Hosp A&E 40 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Bsuh Sussex Eye Hosp A&E 82 0.1 0.0 0.0 0.1 0.0 0.0 0.3

Bsuh Site unknown (Bsuh) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 678 0.2 0.5 0.5 0.4 0.5 0.7 2.7

Royal Surrey Royal Surrey Hosp A&E 118 0.1 0.1 0.1 0.1 0.1 0.1 0.5

Western Worthing Hosp A&E 270 0.1 0.2 0.2 0.2 0.2 0.2 1.1

Western St Richards Hosp A&E 28 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Western Site unknown (Western) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 1510 0.6 1.1 1.1 0.9 1.0 1.3 5.9

Trust Site - MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

QVH Queen Victoria Hosp MIU 21 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Crawley UTC 2135 1.1 1.4 1.2 1.1 1.5 2.0 8.4

Scft Horsham MIU 5273 5.7 4.5 3.8 4.5 2.1 0.0 20.7

Scft Site unknown (Scft) 10 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Other site (Scft) 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - MIU/UTC 7440 6.8 6.0 5.0 5.7 3.6 2.0 29.2

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 13 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Crawley OOH Base 87 0.0 0.0 0.0 0.0 0.0 0.3 0.3

IC24 Horsham OOH Base 291 0.0 0.0 0.0 0.0 0.0 1.1 1.1

IC24 Redhill OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 23 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 418 0.0 0.0 0.0 0.0 0.0 1.6 1.6

Total 9368 7.4 7.1 6.1 6.6 4.7 4.9 36.7

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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Horsham
Urgent prim. care - Total activity by age band;  Weekdays 8AM-8PM Weekdays 8AM-8PM

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 568 0.2 0.4 0.3 0.3 0.4 0.6 2.2

18-64 742 0.3 0.6 0.6 0.4 0.5 0.6 2.9

65+ 200 0.1 0.2 0.1 0.2 0.1 0.1 0.8

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 1510 0.6 1.1 1.1 0.9 1.0 1.3 5.9

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 2009 1.6 1.1 1.3 1.8 1.4 0.7 7.9

18-64 3944 3.7 3.2 2.8 2.8 1.8 1.2 15.5

65+ 1487 1.5 1.7 1.0 1.1 0.4 0.1 5.8

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 7440 6.8 6.0 5.0 5.7 3.6 2.0 29.2

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 201 0.0 0.0 0.0 0.0 0.0 0.8 0.8

18-64 187 0.0 0.0 0.0 0.0 0.0 0.7 0.7

65+ 21 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Age N/K 9 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 418 0.0 0.0 0.0 0.0 0.0 1.6 1.6

Total 9368 7.4 7.1 6.1 6.6 4.7 4.9 36.7

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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Horsham
Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 

36 

42 

265 

66 

1 

10 
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Horsham
OOH Home visits Weekends/BHs (8AM-8PM) Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 42 0.0 0.1 0.1 0.1 0.1 0.1 0.4

IC24 Crawley OOH Base 36 0.0 0.1 0.1 0.0 0.1 0.1 0.3

IC24 Horsham OOH Base 265 0.6 0.8 0.5 0.3 0.2 0.1 2.4

IC24 Redhill OOH Base 10 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Woodingdean PCC OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 26 0.0 0.1 0.0 0.1 0.0 0.0 0.2

IC24 Pulborough OOH Base 66 0.2 0.2 0.1 0.1 0.1 0.0 0.6

All All - OOH 446 0.8 1.2 0.8 0.5 0.4 0.3 4.1

Notes:

OOH home visits only

Per Day (based on 110 weekend/BH days)
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Horsham
Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 

39 

33 

0 

1 

0 

2 
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Horsham
OOH Home visits Weekdays 8AM-8PM Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 33 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Crawley OOH Base 39 0.0 0.0 0.0 0.0 0.0 0.1 0.2

IC24 Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 7 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 1 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 82 0.0 0.0 0.0 0.0 0.0 0.3 0.3

Notes:

OOH home visits only

Per Day (based on 255 weekdays)

14



Horsham attendances by hour of day and service type

Notes:

OOH figures exclude home visits and giving of advice with no attendance
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Weekday hourly activity - Horsham (local services) 
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Weekday hourly activity - Horsham (non-local services) 
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