
Locality -> HaywardsHeath

Primary care patient flows to urgent care services
All data is 16/17; Source: SUS & IC24 data. A&E data includes only primary care HRGs.

Unless otherwise specified, all data is during the times 8AM-8PM.
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HaywardsHeath
Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs
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HaywardsHeath 47 51 52 52 53 52 52 6

Urgent prim. care - Total activity; 8AM-8PM 7 days a week 8AM-8PM 7 days a week

Trust Site - A&E Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

Bsuh Princess Royal Hosp A&E 5421 15.4 13.4 12.9 14.3 14.4 16.1 17.3 17.0

Bsuh Royal Sussex County Hosp A&E 350 1.1 1.0 0.8 1.1 0.9 1.0 0.8 1.2

Bsuh Royal Alex Hosp A&E 687 2.3 1.8 1.6 2.2 1.8 1.6 1.9 2.2

Bsuh Sussex Eye Hosp A&E 597 2.2 1.9 1.9 1.5 1.7 1.4 0.8 1.5

Bsuh Site unknown (Bsuh) 7 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 82 0.2 0.2 0.3 0.3 0.3 0.3 0.1 0.2

Royal Surrey Royal Surrey Hosp A&E 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 71 0.1 0.2 0.2 0.2 0.2 0.2 0.4 0.2

Western St Richards Hosp A&E 15 0.0 0.0 0.0 0.0 0.1 0.1 0.1 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 7234 21.3 18.6 17.7 19.5 19.4 20.7 21.4 22.2

Trust Site - MIU/UTC Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

QVH Queen Victoria Hosp MIU 115 0.3 0.3 0.2 0.3 0.3 0.4 0.4 0.2

Scft Crawley UTC 514 1.0 1.3 1.1 1.2 0.9 2.0 2.1 2.8

Scft Horsham MIU 232 1.1 0.9 0.9 0.8 0.8 0.0 0.0 0.0

Scft Site unknown (Scft) 40 0.1 0.1 0.1 0.2 0.1 0.2 0.1 0.0

Scft Other site (Scft) 19 0.1 0.1 0.0 0.1 0.0 0.1 0.1 0.0

All All - MIU/UTC 920 2.6 2.7 2.3 2.6 2.2 2.6 2.7 3.0

Trust Site - OOH Total 16/17 Mon Tue Wed Thu Fri Sat Sun BH

IC24 Haywards Heath OOH Base 2038 1.2 1.0 1.1 1.0 1.5 17.8 13.8 15.7

IC24 Crawley OOH Base 96 0.0 0.0 0.1 0.0 0.1 0.9 0.7 0.7

IC24 Horsham OOH Base 68 0.1 0.0 0.1 0.1 0.0 0.5 0.4 1.3

IC24 Redhill OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 51 0.0 0.0 0.0 0.0 0.0 0.5 0.3 0.7

IC24 Pulborough OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 2260 1.4 1.1 1.3 1.2 1.6 19.8 15.3 18.3

Total 10414 25.3 22.4 21.2 23.3 23.2 43.0 39.4 43.5

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays and weekends/BHs

Per Day
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HaywardsHeath
Urgent prim. care - Total activity by day of week and time band (8AM-8PM) 8AM-8PM 7 days a week

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 1003 4.0 4.0 3.1 3.5 3.1 3.6 21.3

Tue 951 2.7 2.8 3.1 2.9 3.4 3.8 18.6

Wed 918 2.7 3.0 3.1 2.9 2.9 3.0 17.7

Thu 1012 2.9 3.2 3.7 3.3 3.3 3.2 19.5

Fri 1026 3.3 3.4 3.1 3.2 3.2 3.1 19.4

W/D Total 4910 - - - - - - -

Sat 1076 3.3 4.0 3.6 3.4 3.2 3.2 20.7

Sun 1115 2.8 4.2 3.6 3.8 3.6 3.5 21.4

W/E Total 2191 - - - - - - -

BH 133 4.3 5.5 3.0 2.2 4.0 3.2 22.2

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 121 0.4 0.5 0.5 0.6 0.4 0.1 2.6

Tue 136 0.6 0.6 0.5 0.4 0.3 0.3 2.7

Wed 118 0.4 0.4 0.4 0.4 0.5 0.2 2.3

Thu 137 0.5 0.5 0.5 0.5 0.4 0.2 2.6

Fri 117 0.6 0.3 0.3 0.4 0.3 0.4 2.2

W/D Total 629 - - - - - - -

Sat 135 0.5 0.7 0.5 0.4 0.3 0.2 2.6

Sun 138 0.5 0.7 0.4 0.4 0.4 0.3 2.7

W/E Total 273 - - - - - - -

BH 18 0.7 1.2 0.3 0.5 0.0 0.3 3.0

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Mon 64 0.0 0.0 0.0 0.0 0.0 1.4 1.4

Tue 54 0.0 0.0 0.0 0.0 0.0 1.1 1.1

Wed 67 0.0 0.0 0.0 0.0 0.1 1.2 1.3

Thu 60 0.0 0.0 0.0 0.0 0.1 1.1 1.2

Fri 84 0.0 0.0 0.0 0.0 0.0 1.6 1.6

W/D Total 329 - - - - - - -

Sat 1027 5.7 4.4 3.5 2.8 1.8 1.6 19.8

Sun 794 4.6 3.5 2.3 2.0 1.7 1.1 15.3

W/E Total 1821 - - - - - - -

BH 110 6.2 3.8 1.5 2.0 2.5 2.3 18.3

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs and weekdays

Per Day
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HaywardsHeath
Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)
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Scft
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Scft

All

Trust

IC24

IC24

IC24

IC24

IC24

IC24

IC24

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs
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HaywardsHeath
Weekends/BHs (8AM-8PM) Urgent prim. care - Total activity; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

Trust Site - A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

Bsuh Princess Royal Hosp A&E 1840 2.5 3.2 2.7 2.9 2.7 2.8 16.7

Bsuh Royal Sussex County Hosp A&E 101 0.2 0.1 0.2 0.2 0.1 0.1 0.9

Bsuh Royal Alex Hosp A&E 194 0.2 0.3 0.4 0.2 0.3 0.3 1.8

Bsuh Sussex Eye Hosp A&E 127 0.2 0.4 0.2 0.1 0.2 0.1 1.2

Bsuh Site unknown (Bsuh) 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 20 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Royal Surrey Royal Surrey Hosp A&E 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 29 0.0 0.1 0.0 0.0 0.1 0.0 0.3

Western St Richards Hosp A&E 9 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 2324 3.1 4.1 3.6 3.5 3.4 3.4 21.1

Trust Site - MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

QVH Queen Victoria Hosp MIU 41 0.1 0.1 0.1 0.1 0.1 0.0 0.4

Scft Crawley UTC 230 0.4 0.6 0.4 0.3 0.3 0.2 2.1

Scft Horsham MIU 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Scft Site unknown (Scft) 14 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Other site (Scft) 6 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All All - MIU/UTC 291 0.5 0.7 0.4 0.4 0.3 0.2 2.6

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 1740 4.7 3.6 2.5 2.2 1.6 1.3 15.8

IC24 Crawley OOH Base 85 0.2 0.1 0.1 0.1 0.1 0.1 0.8

IC24 Horsham OOH Base 55 0.1 0.2 0.1 0.0 0.1 0.0 0.5

IC24 Redhill OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 44 0.1 0.1 0.1 0.1 0.1 0.0 0.4

IC24 Pulborough OOH Base 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 1931 5.2 3.9 2.8 2.4 1.8 1.4 17.6

Total 4546 8.8 8.8 6.8 6.3 5.6 5.0 41.3

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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HaywardsHeath
Urgent prim. care - Total activity by age band; 8AM-8PM Weekends/BHs Weekends/BHs (8AM-8PM)

A&E Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 758 0.8 1.2 1.2 1.0 1.3 1.4 6.9

18-64 1109 1.5 1.9 1.8 1.7 1.6 1.5 10.1

65+ 457 0.8 1.0 0.6 0.8 0.5 0.5 4.2

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 2324 3.1 4.1 3.6 3.5 3.4 3.4 21.1

MIU/UTC Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 101 0.2 0.2 0.1 0.2 0.1 0.1 0.9

18-64 168 0.2 0.5 0.3 0.2 0.2 0.1 1.5

65+ 22 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 291 0.5 0.7 0.4 0.4 0.3 0.2 2.6

OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

00-17 806 2.0 1.6 1.1 1.1 0.9 0.7 7.3

18-64 875 2.4 1.8 1.3 1.1 0.7 0.6 8.0

65+ 232 0.8 0.5 0.3 0.2 0.2 0.1 2.1

Age N/K 18 0.0 0.0 0.1 0.0 0.0 0.0 0.2

All 1931 5.2 3.9 2.8 2.4 1.8 1.4 17.6

Total 4546 8.8 8.8 6.8 6.3 5.6 5.0 41.3

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM-8PM weekends/BHs

Per Day (based on 110 weekend/BH days)
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HaywardsHeath
Urgent prim. care - Total activity;  Weekdays 8AM - 8PM Weekdays 8AM - 8PM
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QVH
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Scft

All

Trust
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IC24
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Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays
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HaywardsHeath
Urgent prim. care - Total activity;  Weekdays 8AM-8PM Weekdays 8AM-8PM

Trust Site - A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

Bsuh Princess Royal Hosp A&E 3581 2.3 2.3 2.3 2.2 2.5 2.5 14.0

Bsuh Royal Sussex County Hosp A&E 249 0.1 0.2 0.2 0.2 0.1 0.2 1.0

Bsuh Royal Alex Hosp A&E 493 0.1 0.3 0.4 0.3 0.3 0.5 1.9

Bsuh Sussex Eye Hosp A&E 470 0.6 0.4 0.3 0.4 0.1 0.1 1.8

Bsuh Site unknown (Bsuh) 5 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Sash East Surrey Hosp A&E 62 0.0 0.0 0.0 0.0 0.0 0.1 0.2

Royal Surrey Royal Surrey Hosp A&E 2 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Worthing Hosp A&E 42 0.0 0.0 0.0 0.0 0.0 0.0 0.2

Western St Richards Hosp A&E 6 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Western Site unknown (Western) 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - A&E 4910 3.1 3.3 3.2 3.1 3.2 3.3 19.3

Trust Site - MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

QVH Queen Victoria Hosp MIU 74 0.1 0.1 0.1 0.0 0.1 0.0 0.3

Scft Crawley UTC 284 0.2 0.2 0.1 0.2 0.2 0.2 1.1

Scft Horsham MIU 232 0.2 0.2 0.2 0.2 0.1 0.0 0.9

Scft Site unknown (Scft) 26 0.0 0.0 0.0 0.0 0.0 0.0 0.1

Scft Other site (Scft) 13 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All All - MIU/UTC 629 0.5 0.5 0.4 0.5 0.4 0.2 2.5

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 298 0.0 0.0 0.0 0.0 0.0 1.1 1.2

IC24 Crawley OOH Base 11 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Horsham OOH Base 13 0.0 0.0 0.0 0.0 0.0 0.1 0.1

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 7 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 329 0.0 0.0 0.0 0.0 0.0 1.3 1.3

Total 5868 3.6 3.7 3.7 3.6 3.6 4.8 23.0

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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HaywardsHeath
Urgent prim. care - Total activity by age band;  Weekdays 8AM-8PM Weekdays 8AM-8PM

A&E Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 1627 0.8 0.9 1.0 1.0 1.2 1.5 6.4

18-64 2270 1.7 1.6 1.5 1.4 1.3 1.3 8.9

65+ 1013 0.6 0.8 0.7 0.7 0.7 0.4 4.0

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 4910 3.1 3.3 3.2 3.1 3.2 3.3 19.3

MIU/UTC Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 167 0.1 0.1 0.1 0.1 0.1 0.1 0.7

18-64 380 0.3 0.3 0.2 0.3 0.2 0.1 1.5

65+ 82 0.1 0.1 0.1 0.0 0.0 0.0 0.3

Age N/K 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 629 0.5 0.5 0.4 0.5 0.4 0.2 2.5

OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

00-17 166 0.0 0.0 0.0 0.0 0.0 0.7 0.7

18-64 134 0.0 0.0 0.0 0.0 0.0 0.5 0.5

65+ 25 0.0 0.0 0.0 0.0 0.0 0.1 0.1

Age N/K 4 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All 329 0.0 0.0 0.0 0.0 0.0 1.3 1.3

Total 5868 3.6 3.7 3.7 3.6 3.6 4.8 23.0

Notes:

OOH figures exclude home visits and giving of advice with no attendance

A&E activity only includes "primary care" type HRGs

Only includes activity between 8AM - 8PM weekdays

Per Day (based on 255 weekdays)
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HaywardsHeath
Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 
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HaywardsHeath
OOH Home visits Weekends/BHs (8AM-8PM) Urgent prim. care - OOH home visits; 8AM-8PM weekends/BHs OOH Home visits Weekends/BHs (8AM-8PM)

Trust Site - OOH Total 16/17 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d

IC24 Haywards Heath OOH Base 277 0.5 0.7 0.5 0.4 0.2 0.2 2.5

IC24 Crawley OOH Base 20 0.0 0.0 0.0 0.0 0.0 0.0 0.2

IC24 Horsham OOH Base 18 0.0 0.1 0.0 0.0 0.0 0.0 0.2

IC24 Redhill OOH Base 6 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Woodingdean PCC OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 10 0.0 0.0 0.0 0.0 0.0 0.0 0.1

IC24 Pulborough OOH Base 6 0.0 0.0 0.0 0.0 0.0 0.0 0.1

All All - OOH 340 0.6 0.9 0.6 0.5 0.3 0.2 3.1

Notes:

OOH home visits only

Per Day (based on 110 weekend/BH days)
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HaywardsHeath
Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Notes:

OOH home visits only

HH OOH Base 

CR OOH Base 

Hor OOH Base 

Redhill  OOH Base 

Woodingdean OOH Base 

Pulborough OOH Base 

3 

46 
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0 

0 

0 
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HaywardsHeath
OOH Home visits Weekdays 8AM-8PM Urgent prim. care - OOH home visits; Weekdays 8AM-8PM OOH Home visits Weekdays 8AM-8PM

Trust Site - OOH Total 16/17 (8AM-8PM) 8AM - 10AM 10AM - 12PM 12PM - 2PM 2PM - 4PM 4PM - 6PM 6PM - 8PM Total p/d (8AM-8PM)

IC24 Haywards Heath OOH Base 46 0.0 0.0 0.0 0.0 0.0 0.2 0.2

IC24 Crawley OOH Base 3 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Horsham OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Redhill OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Woodingdean PCC OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Other OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

IC24 Pulborough OOH Base 0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

All All - OOH 49 0.0 0.0 0.0 0.0 0.0 0.2 0.2

Notes:

OOH home visits only

Per Day (based on 255 weekdays)
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HaywardsHeath attendances by hour of day and service type

Notes:

OOH figures exclude home visits and giving of advice with no attendance

0

1

2

3

4

5

6

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

A
tt

e
n

d
an

ce
s 

p
e

r 
d

ay
 

Hour of attend 

Weekday hourly activity - HaywardsHeath (local services) 
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