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Better together.

NHS

Shared Business Services

Contact Ref:

Date | 20/03/2025 Order
of Number | To be quoted on all correspondence relating to this Order
order
FROM
Customer UK Health Security Agency "Customer”

Customer's Address
e ]

TO

Supplier
Supplier's Address
Account Manager

Softcat plc "Supplier”
.

GUARANTEE

| Guarantee to be provided

1. TERM

(1.1) Commencement Date

26" March 2025

(1.2) Expiry Date

The Contract shall expire on the date which is 12 Months after the Commencement Date, unless an
extension is otherwise agreed by the Parties in writing.
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NHS|

Shared vision. Better together.
8 Shared Business Services

2. GOODS AND SERVICES REQUIREMENTS
(2.1) Goods and/or Services

See quote reference OVREEAQ2UCIK V3 (the “Order Form”):

14032025 - UKHSA -

Redhat - OVREEAQ2!

As per the Order Form, the Customer agrees to purchase the following:

Quantity Description

Fixed Price Red Hat Consulting: OpenShift Start Date 24/03/2025 End Date 23/03,2026
Fixed Price Red Hat Consulting: OpenShift Start Date 24/03/2025 End Date 23/03/2026
Fixed Price Red Hat Consulting: OpenShift Start Date 24/03/2025 End Date 23/03/2026
Fixed Price Red Hat Consulting: OpenShift Start Date 24/03/2025 End Date 23/03/2026

The Statement of Work for the Services is as follows:

APPENDIX 3 -
RedHat - UK Health

The Customer agrees to purchase all of its requirements for the Goods or equivalent goods
from the Supplier.

Minimum Order Value | £494, 891.00 (excluding VAT).

(22) Premises

N/A

(2.3) Lease/ Licenses

N/A

(2.4) Standards

N/A
(2.5) Security Requirements

Security Policy
N/A
Additional Security Requirements

N/A
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NHS

Shared Business Services

Better together.

(99

Processing personal data under or in connection with this contract
YES
Any data processing will be limited to business contact details. The Parties agree that, for the

purposes of this Contract, the Customer will be the Data Controller and the Supplier will be the
Data Processor.

(2.6) Exit Plan (where required)

N/A
(2.7) Environmental Plan

N/A

3. SUPPLIER SOLUTION
(3.1) Supplier Solution
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NHS

Shared Business Services

(3.2) Account structure including Key Personnel

Key Personnel: N/A
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(3.3) Sub-contractors to be involved in the provision of the Services and/or Goods
Red Hat Limited (“Red Hat")

TD SYNNEX UK Limited

(3.4) Outline Security Management Plan

N/A
(3.5) Relevant Convictions

N/A

(3.6) Implementation Plan

N/A

4. PERFORMANCE QUALITY
(4.1) Key Performance Indicators

N/A

(4.2) Service Levels and Service Credits

N/A

5. PRICE AND PAYMENT

(5.1) Contract Price payable by the Customer in accordance with the commercial schedule set
out in the framework agreement (including applicable discount but excluding VAT), payment
profile and method of payment (e.g. Government Procurement Card (GPC) or BACS))

The Contract Price is £494,891.00 (excluding VAT):

Quantity Description Unit Price Total Price
1 Fixed Price Red Hat Consulting: OpenSHift Start Date 24/03/2025 £nd Date 23/03/2026 LI4B,4D7.00 1148,40/.00
1 fixed Price Red Hat Consulting. OpenShift Start Date 24/03/2025 End Date 23/03/2026 £123723.00 £123,723.00
1 Fixed Price Red Hat Consulting. OpenShift Start Date 24/03/2025 End Date 23/03/2026 £123,723.00 £123,723.00
1 Fixed Price Red Hat Consulting: OpenShift Start Date 24/03/2025 End Date 23/03/2026 £98978.00 £98,975.00
Please note: Subtotal (GBP) £494,891.00
- Prices exclude VAT Delivery £0.00

= Quotes valid for calendar month unless otherwise stated, or exchange rate dependent
Total (GBP) £494,891.00
= Errors and omissions excepted

(5.2) Invoicing and Payment

The Supplier shall issue invoices as per the following payment structure:

Invoice Date Fee (GBP) excluding VAT
lvolces] (000 SRROMol s £148,467.00
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‘ S Shared Business Services
Invoice 2 April 28, 2025 £123,723.00
Invoice 3 May 28, 2025 £123,723.00
Invoice 4 June 28, 2025 £98,978.00

The Customer shall pay the Supplier within thirty (30) days of receipt of each Valid Invoice,
submitted in accordance with this paragraph 5.2, the payment profile set out in paragraph 5.1
above and the provisions of the Contract.

6. SUPPLEMENTAL AND/OR ADDITIONAL CLAUSES
(6.1) Supplemental requirements

The Parties agree that the use of the Goods and/or Services is subject to RedHat’s general
Agreements, accessed at redhat.com/agreements and applicable as of the Commencement
Date, as well as RedHat’s general terms and conditions, as outlined in the below:

APPENDIX 3 -
RedHat - UK Health
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BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a legally binding
contract with the Customer to provide the Goods and/or Services. The Parties hereby acknowledge and agree
that they have read the NHS Conditions of Contract for purchase of goods and/or Services and by signing

below agree to be bound by the terms of this Contract.
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