
COUNCIL OF THE ISLES OF SCILLY 

ST MARTINS COMMERCIAL 

 WASTE COLLECTION GUIDELINES 

The Council of the Isles of Scilly requires that the following is carried 
out at all times to avoid waste collections being refused: 

 Non-Domestic Rate businesses must purchase pre-paid trade waste 
sacks to contain residual waste, even if your property is zero rated. 
These can be ordered via our Customer Hub (01720 424400) or by 
emailing infrastructure@scilly.gov.uk

 If you put your rubbish in bins, it needs to be bagged first. Please 
ensure that the bags are not split.

 Where possible please place bags at the boundary of your property for 
collection. If you require assistance please contact 01720 424450.

 Bags must not weigh more than 10kgs.

 Your waste is collected by hand. Please wrap sharp objects carefully 
and if possible put them in a solid, labelled box.

 Glass bottles and jars can be recycled for free at the waste site. Please 
do not put these items in your refuse sacks for collection.

  Cardboard boxes should be flattened and contained in your sacks.

How do I report a missed collection? 

Please call James Morton on 07786 535 470. 

Is there anything which can’t be collected? 

We can’t collect bulky waste or electrical items. Please take these items to 
St Martins Waste Site or contact local hauliers. We are not able to 
accept Green waste.  

For more information on waste and recycling services, please 
contact the Infrastructure Department on 01720 424450  

or email  Infrastructure@scilly.gov.uk 

COUNCIL OF THE ISLES OF SCILLY 

ST MARTINS COMMERCIAL 

 WASTE COLLECTION GUIDELINES 

The Council of the Isles of Scilly requires that the following is carried 
out at all times to avoid waste collections being refused: 

 Non-Domestic Rate businesses must purchase pre-paid trade waste 
sacks to contain residual waste, even if your property is zero rated. 
These can be ordered via our Customer Hub (01720 424400) or by 
emailing infrastructure@scilly.gov.uk

 If you put your rubbish in bins, it needs to be bagged first. Please 
ensure that the bags are not split.

 Where possible please place bags at the boundary of your property for 
collection. If you require assistance please contact 01720 424450.

 Bags must not weigh more than 10kgs.

 Your waste is collected by hand. Please wrap sharp objects carefully and 
if possible put them in a solid, labelled box.

 Glass bottles and jars can be recycled for free at the waste site. Please 
do not put these items in your refuse sacks for collection.

  Cardboard boxes should be flattened and contained in your sacks.

How do I report a missed  collection? 

Please call James Morton on 07786 535 470. 

Is there rubbish which can’t be collected? 

We can’t collect bulky waste or electrical items. Please take these items to 
St Martins Waste Site or contact local hauliers. We are not able to accept 
Green waste.  

For more information on waste and recycling services, please 
contact the Infrastructure Department on 01720 424450  

or email  Infrastructure@scilly.gov.uk 




