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SUSTAINABILITY REPORTING REQUIREMENTS
1. Ethical Standard and Corporate Social Responsibility Processes
1.1. The Contractor acknowledges that as a Government department, the Authority has a duty to ensure the integrity of its supply chain in accordance with the highest social and ethical standards and that for each component of the Contractor's supply chain (including all entities listed in Schedule 17 (Approved Sub-Contractors)), the Contractor shall, without limitation, maintain an up to date Corporate Social Responsibility (CSR) dossier (which shall also include the supply chain information to be provided by the Contractor pursuant to Schedule 17 (Approved Sub-contractors)). 
1.2. The Contractor shall submit annually an internal audit report and corrective action plan report evidencing the Contractor’s whole supply chain is operating according to an internationally accepted standard, for example the Ethical Trading Initiative (ETI) Base Code, Sedex, SA8000 or equivalent as agreed by the Authority.  
1.3. To complete the CSR dossier, the Contractor shall also submit annually an independent audit report and corrective action plan for each of the Contractor's Premises carried out by an International Register of Certified Auditors (IRCA) approved auditor or equivalent as agreed by the Authority, evidencing that the Contractor’s supply chain is operating according to an internationally accepted standard, for example the Ethical Trading Initiative (ETI) Base Code, Sedex, SA8000 or equivalent as agreed by the Authority.  
1.4. The internal audit performed pursuant to Paragraph 1.2 shall be completed prior to the independent audit performed pursuant to Paragraph 1.3, and the findings monitored by the Contractor for consistency. 
1.5. The Contractor shall submit updated audit documentation annually prior to commencement of each new Year.  Exceptions to this rule include:
1.5.1. any deadline set in a corrective action plan prepared pursuant to Paragraph 1.3 which then takes precedence. The update shall be submitted immediately following the completion of the corrective action; or
1.5.2. if any adverse audit information comes to light within a relevant period the Contractor must notify the Authority immediately. This includes where another customer has, by way of internal or independent audit, discovered corrective actions that were not otherwise known to the Authority. 
1.6. The Authority reserves the right at any time during each annual cycle to select a random sample of five per cent (5%) of the Sub-Contractors and request the Contractor to arrange independent ETI audits, to be carried out by approved IRCA Laboratories, at the Contractor’s own cost.
1.7. The Authority shall be entitled, in their absolute discretion and at their own expense, to accompany the Contractor during any internal or independent audit, or to make unannounced visits to any of the Contractor's Premises.
1.8. Where any internal or accredited independent third party audit shows that any of the Contractor's Premises or Sub-Contractor engaged in the performance of the Contract fails to achieve the required standard, or repeatedly fails to comply with the criteria set out in the approved audit standard performed pursuant to Paragraph 1.2 and 1.3 or a corrective action plan raised pursuant to Paragraph 1.2 and/or 1.3  such that it undermines the confidence of the Authority in the continued performance of the Contract, the Authority shall be entitled to require the Contractor to remove the entity from its operation and propose an alternative Sub-Contractor.
1.9. The table below summarises the actions and potential activities that will be applied throughout the Contract:
	Requirement
	First Due Date
	Frequency

	Internal audit report
	Services Commencement Date
	Annual

	Corrective action plan (linked to internal audit report)
	Services Commencement Date
	Annual

	Independent audit report
	Services Commencement Date
	Annual

	Corrective action plan (linked to Independent Audit Report)
	Services Commencement Date
	Annual

	Copies of additional 3rd Party Audits (optional) and relevant corrective action plans
	Flexible
	As available

	Independent ETI audits on 5% of supply chain entities per cycle (selected by the Authority) to be carried out by IRCA approved Laboratory
	Flexible 
	Authority’s discretion



	Responsibility
	The Supplier shall maintain an up to date CSR dossier and take responsibility for the ongoing management of the corrective action plan and proactively keep the Authority informed on the status of all sub-contractors.

	Ownership
	The Authority shall version control and administrate the most up to date CSR dossier in preparation for any enquiry into the status of all sub-contractors.



2. Environmental Standards and Sustainability Process
2.1. Throughout the term of the Contract the Contractor shall maintain an environmental sustainability plan that is compliant with ISO14001 (or equivalent), and comply with the Standards/Directives set out in RoHS, WEEE and REACH, COSHH, EMAS (or equivalent) and conforms to the Authority’s ethical and environmental policies, and to avoid the use of any materials, components, chemicals or packaging that involve a disproportionately adverse effect on the natural environment.
2.2. The Contractor shall take responsibility for the environmental impact of all the entities listed as Sub-Contractors.
2.3. The Contractor’s sustainability plan shall incorporate procedures to manage the whole product life cycle impact under three (3) classifications:
2.3.1. inputs into the manufacturing process. Referencing relevant international standards/directives and each entity’s local mandatory standards, the Contractor shall detail policies on managing harmful waste and recycling;
2.3.2. finished products from the manufacturing process. Referencing relevant international standards/directives and each entity’s local mandatory standards, the Contractor  shall detail policies on managing the presence of banned and harmful substances on the products manufactured; and
2.3.3. end of life cycle recycling, upcycling and sustainable disposal.
2.4. The Contractor’s environmental sustainability plan must set out in detail how the Contractor will progressively reduce the adverse effect on the natural environment the performance of this Contract causes. In particular this plan shall detail how the Contractor shall prevent waste occurring and reduce it over time (including smarter use of packaging and reducing the use of products that have by-products requiring disposal).
2.5. The sustainability plan will be reviewed by the Authority and amendments agreed between the Parties at any Integration Board meeting (at the request of the Authority). 
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