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MEMORANDUM OF INFORMATION 
Purpose of this document 
This Memorandum of Information (“MOI”) provides an overview of the commissioner’s service requirements.
The purpose of this MOI is to provide potential suppliers with sufficient information to enable them: 
To make an informed decision about whether they wish to be included in list of suppliers to be made available to Worcestershire Primary Care Networks for the provision of Lifestyle Advisor Services. 
To submit an Expression of Interest (“EOI”) by completing a Pre-Qualification Questionnaire (“PQQ”). 
To understand how the information, they provide in response to the PQQ will be used.



Background 
The Joint Worcestershire Health and Wellbeing strategy (2016-2021) highlights the growing burden of lifestyle related ill-health and disease, and poorer health outcomes in our most disadvantaged communities as two of Worcestershire's key health challenges. 
A strong theme in recent guidance and evidence points to an integrated approach to health and wellbeing. The Public Health England (PHE) document: System Scale and Sustainability (2017) promoted integrated wellness models as good practice where the focus is on addressing wellbeing as the root cause of lifestyle behaviours, and when the service offers a range of lifestyle support. 
PHE suggest the emphasis should be on the need to address the whole of the social determinants’ pathway in which psychosocial pathways are situated. This supports the need for more of an integrated wellness approach which combines a social prescribing and lifestyle offer. In addition, the NHS Long Term Plan (LTP) includes a planned focus for weight management services to be based within Primary Care. 
In order to tackle the rising demand and poor lifestyle behaviours there is a need to scale up a response to this, and local engagement has identified an appetite to collocate and align the service to Primary Care. 
Worcestershire County Council (WCC) and the Worcestershire CCGs are working together to commission a new lifestyle service model based around the 11 Worcestershire Primary Care Networks, to support people to adopt healthier lifestyle behaviours (diet, physical activity, alcohol, smoking, mental wellbeing). 
The commissioning bodies wish to receive expressions of interest from interested parties, in order to develop a Supplier Database for Lifestyle Adviser Services for Worcestershire, from which the Worcestershire Primary Care Networks can each opt to enter into contract for provision of Lifestyle Adviser Services.  
Lifestyle Advisers will be employed, embedded and co-located within Worcestershire Primary Care Networks (PCN) and will work alongside the Social Prescriber within that network (if the network has chosen to have a Social Prescriber) and the multidisciplinary team, to support individuals who are requiring support to make positive lifestyle changes. It will particularly target specific populations including those with health harming behaviours. The service will offer service users person centred, targeted and evidenced information, advice and support. Lifestyle Advisers will also provide follow up monitoring and support, as well signposting to enable service users to make long term, sustainable healthy lifestyle changes. 
Access to the service will be through either direct healthcare or social professional or via self-referral. People that do not have access to a direct referral route within Primary Care will be able to self-refer through a digital platform (currently being developed) where they will be signposted to the relevant Lifestyle Adviser based upon their PCN catchment. Wider organisations can also direct clients to the digital platform for service access. 
The Lifestyle Advisers will be part of a support network with other Lifestyle Advisers across the county. This will predominantly be virtual, however, face-to-face meetings to share best practice will be facilitated by WCC. 
Please note that the commissioning bodies do not guarantee any provider of Lifestyle Adviser Services any volume of value of activity, resulting from this exercise. Furthermore, that it is the discretion of each PCN to contract with whomsoever they choose, and indeed whether they choose to take up the option of the Lifestyle Advisor role within their Network.  
Contract duration is likely to between 1 to 3 years, subject to agreement.  



2 Key Information
The table below shows the number of Worcestershire GP Practices within each of the 11 Worcestershire Primary Care Networks, and the current Weighted List Sizes per Network.
Worcestershire Primary Care Network	 No of Practices 	 Weighted List Size (as @ Apr 19) 
Bromsgrove & District Primary Care Network	9	     74,523.12 
Redditch Nightingale	6	     41,101.96 
Kingfisher (Redditch Town)	6	     58,944.41 
		
The Vale of Evesham Health Network (EBBI)	7	     61,422.71 
Malvern Town	4	     40,430.90 
Droitwich & Ombersley	4	     35,132.00 
Upton & Pershore	3	     36,659.84 
The Rurals	3	     23,426.62 
Worcester City GP Network	10	   116,811.58 
		
Wyre Forest Health Partnership	6	     74,987.73 
Wyre Forest Network of Independent Practices	5	     45,395.74 
		
 TOTAL	63	   608,836.61 


Please note that the expected annual salary costs for 1.0WTE Lifestyle Adviser would be equivalent to Agenda for Change Band 3. 			
Please refer to the Service Specification (Annex 1) and the Lifestyle Advisor Job Description (Annex 2) for further details of the proposed service.

Subject to the development of the Supplier List, Worcestershire Primary Care Networks may contact suppliers on the List to discuss any potential future contractual arrangements in relation the provision of these services, and to undertake due diligence checks, where appropriate.
If a supplier is selected to carry out services on behalf of a Worcestershire Primary Care Network, a contract or a Memorandum of Understanding will need to be signed.  
Payment and terms will be agreed between the Worcestershire Primary Care Networks, or their representatives, and the suppliers on a case by case basis.
Suppliers who are included on the Supplier List may be required to sign a Non-Disclosure Agreement at a future point during this process.  
Your responses to PQQ 477 are not subject to evaluation.  



3. Key Documents 
Memorandum of Information (this document) 
Lifestyle Adviser Services Service Specification (Annex 1)
Lifestyle Adviser Job Description (Annex 2)
PQQ 477 Bravo Questionnaire at https://mlcsu.bravosolution.co.uk 


4. Next Steps for Interested Parties 
Interested parties wishing to be included in the Worcestershire Lifestyle Services Supplier List must submit an EOI by way of a completed PQQ, (ref PQQ 477) via BRAVO (the e-procurement system to be used for this exercise) by using the hyperlink https://mlcsu.BRAVOsolution.co.uk   
Completed PQQs should be submitted by 1200 hours on 21st October 2019.
The commissioners will not consider any potential supplier who does not meet the deadline. 
Please note that all communications will be conducted on BRAVO. Therefore, potential supplier should monitor BRAVO throughout this process. 
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