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[bookmark: _Toc526774046]Executive Summary
The Department for Education (DfE) currently receive a “Infrastructure as a service” solution from Stone covering a number of its major sites across the UK. As part of the service model, Stone provide a support mechanism that dovetails with the DfE technical teams to deliver a wireless service that has become a critical component of the DfE IT service. 
There are contracts in place for each of the services as follows;
[bookmark: _Hlk520973103]G-Cloud 7 – Contract expiry 01/11/2018
· ICT2016034A – London Sanctuary Building
· ICT2016034B - Darlington
· ICT2016034C - Manchester
· ICT2016034D - Sheffield
· ICT2016034E - Coventry
· ICT2016034F – London Regent Street

[bookmark: _Hlk520973116]G-Cloud 9 – Contract expiry 09/07/2019
· ICT2017/046 – Coventry Cheylesmore House, Leeds, Nottingham, Gateshead, London Euston, Cambridge, Croydon

Upon the expiry of the original service on the 1st November 2018, the DfE wishes to obtain the assets owned by Stone to deliver this service, and to recognise these within their own asset inventory.
[bookmark: _Toc525826392][bookmark: _Toc526774047]Approach
In order to meet the objectives outlined above, at a high level stone are proposing the following:
· [bookmark: _Hlk520972934]All assets transfer to DfE for an agreed fee
· All assets come with a 2yr licence agreement
· The G-Cloud 7 contracts are settled in full
· The G-Cloud 9 payments continue until 31st October 2018
· A new service model is used to support the DfE using the current G-Cloud 10 framework
· Upon commencement of the new contract, Stone will deduct the remaining balance of the existing G-Cloud 9 contract – Total £95,303 + VAT
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[bookmark: _Toc421023288]
This contract is for the purchase of all existing assets used by Stone to deliver the current infrastructure service. All assets will come with a two year licence agreement.


[bookmark: _Toc526774049]Part A - Order Form 
	Contract reference:
	ICT2018/040

	Contract title:
	WiFi Off-Boarding Purchase 

	Contract description:
	WiFi Off-Boarding Purchase

	Start date: 
	1st November 2018

	Contract value:
	£237,277 + VAT

	Charging method:
	BACS

	Purchase order number:
	41050008469




This Order Form is issued under the Terms and Conditions outlined in Part B – Terms and Conditions.  


	From: The Buyer
	The Secretary of State for the Department for Education
Sanctuary Buildings
Great Smith Street
London
SW1P 3BT

	To: The Supplier



	Stone Computers Limited 
Granite One Hundred 
Acton Gate
Stafford
Staffordshire
ST18 9AA

Company number: 
02658501 


	Together: the ‘Parties’ 



Principle contact details 
	For The Buyer:


	Title: Redacted
Name: Redacted
Email: Redacted 
Phone: Redacted

	For The Supplier:
	Title: Redacted
Name: Redacted
Email: Redacted
Phone: Redacted




Contract
	Start date:

	This Contract Starts on 01/11/18 

	Definition 
	This contract will:
· Transfer title of all existing assets used by Stone to deliver the current infrastructure service. The assets are listed in the inventory section of this document.
· All assets will come with a two year licence agreement. Details of the licence agreement can be found below:-



· Remove the future monthly financial commitment due from the DfE to Stone under the G-Cloud 9 framework. The current value of monies expected for the service for the period covering November 2018 – July 2019 are £95,303 + VAT
· This contract will commence in line with the new service model being delivered under the new G-Cloud 10 framework.


	[bookmark: _1fob9te]Details
	[bookmark: _Toc526774050]Existing Assets
The total equipment inventory for the DfE can be summarised into the table below. 

	Asset
	Sum of Qty

	MR42 – Wireless Access Points 
	Redacted

	MS220-24P – Switch
	Redacted

	MS220-48FP – Switch
	Redacted

	MS220-8P – Switch
	Redacted

	MS120-8FP - Switch
	Redacted

	MS225-24P – Switch
	Redacted

	MS225-48 – Switch
	Redacted

	MS410-16 – Switch
	Redacted

	MX100 – Security Appliance
	Redacted

	MX400 – Security Appliance
	Redacted

	MX64 – Security Appliance
	Redacted

	Grand Total
	Redacted





	Financial
	[bookmark: _Toc526774051]Asset purchase
Under this arrangement all Assets with 2yr Licences will become ownership of the DfE as per schedule below (Ex VAT Prices Shown);
	Asset
	Sum of Qty
	Unit Price
	Total

	MR42 – Wireless Access Points 
	Redacted
	Redacted
	 £  152,826.24 

	MS220-24P – Switch
	Redacted
	Redacted
	 £    17,054.01 

	MS220-48FP – Switch
	Redacted
	Redacted
	 £      1,169.45 

	MS220-8P – Switch
	Redacted
	Redacted
	 £          951.36 

	MS120-8FP - Switch
	Redacted
	Redacted
	 £          475.68 

	MS225-24P – Switch
	Redacted
	Redacted
	 £    10,106.08 

	MS225-48 – Switch
	Redacted
	Redacted
	 £    10,868.44 

	MS410-16 – Switch
	Redacted
	Redacted
	 £      1,767.09 

	MX100 – Security Appliance
	Redacted
	Redacted
	 £    30,158.94 

	MX400 – Security Appliance
	Redacted
	Redacted
	 £      9,302.00 

	MX64 – Security Appliance
	Redacted
	Redacted
	 £      2,597.55 

	Grand Total
	Redacted
	
	 £  237,276.84 


[bookmark: _Hlk517965803]

[bookmark: _Toc526774052]G-Cloud 9 balance
Upon commencement of the new contract, and the DfE entering into a replacement support service listed under the G-Cloud 10 framework for a minimum term of Redacted months, Stone will deduct the remaining balance of the existing G-Cloud 9 contract – Total £95,303 + VAT
This will terminate the agreement early as agreed by both parties.





1. Formation of contract 
1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a Contract with the Buyer.
1.2 The Parties agree that they have read the Order Form (Part A) and the Contract terms and by signing below agree to be bound by this Contract.
1.3 This Contract will be formed when the Buyer acknowledges receipt of the signed copy of the Order Form from the Supplier.
1.4 In cases of any ambiguity or conflict the terms and conditions of this Contract and Order Form will supersede those of the Supplier Terms and Conditions.
2. Background to the agreement 
(A) The Supplier is a provider of G-Cloud Services and has agreed to provide the Services identified in Part A of this Contract under the terms identified in Part B. 
(B) The Buyer provided an Order Form for Services to the Supplier.
	Signed:
	Redacted
	Redacted

	Name:
	Redacted
	Redacted

	Title:
	Redacted
	Redacted

	Signature:
	Redacted
	Redacted

	Date:
	Redacted
	Redacted







Part B – Terms and Conditions








[bookmark: _Toc526774053]Equipment Inventory
[bookmark: _Toc526774054]Coventry
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS225-48
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MS410-16
	Coventry
	Coventry Cheylsemore Purple Network
	Redacted

	Redacted
	Redacted
	MX100
	Coventry
	Coventry Earlsdon Park - appliance
	Redacted

	Redacted
	Redacted
	MS220-24P
	Coventry
	Coventry Earlsdon Park - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Coventry
	Coventry Earlsdon Park - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Coventry
	Coventry Earlsdon Park - switch
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry
	Coventry Earlsdon Park - wireless
	Redacted


[bookmark: _Toc526774055]Darlington
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Darlington
	Darlington Bishopsgate House - appliance
	Redacted

	Redacted
	Redacted
	MS220-48FP
	Darlington
	Darlington Bishopsgate House - switch
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Darlington
	Darlington Bishopsgate House - wireless
	Redacted



[bookmark: _Toc526774056]London Sanctuary Building
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MS225-24P
	London Sanctuary
	Foreign Office - Switch
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	Foreign Office - wireless
	Redacted

	Redacted
	Redacted
	MX400
	London Sanctuary
	London Sanctuary Building - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	London Sanctuary
	London Sanctuary Building - switch
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted



	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted



	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	
	
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted

	Redacted
	Redacted
	MR42
	London Sanctuary
	London Sanctuary Building - wireless
	Redacted





	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Manchester
	Manchester Piccadilly Gate - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	Manchester
	Manchester Piccadilly Gate - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Manchester
	Manchester Piccadilly Gate - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Manchester
	Manchester Piccadilly Gate - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Manchester
	Manchester Piccadilly Gate - switch
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Manchester
	Manchester Piccadilly Gate - wireless
	Redacted




[bookmark: _Toc526774057]Regent Street

	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX64
	Regent
	London Regent Street - appliance
	Redacted

	Redacted
	Redacted
	MS220-24P
	Regent
	London Regent Street - switch
	Redacted

	Redacted
	Redacted
	MR42
	Regent
	London Regent Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Regent
	London Regent Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Regent
	London Regent Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Regent
	London Regent Street - wireless
	Redacted







[bookmark: _Toc526774058]Sheffield
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Sheffield
	Sheffield Norfolk Street - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	Sheffield
	Sheffield Norfolk Street - switch
	Redacted

	Redacted
	Redacted
	MS220-8P
	Sheffield
	Sheffield Norfolk Street - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Sheffield
	Sheffield Norfolk Street - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Sheffield
	Sheffield Norfolk Street - switch
	Redacted

	Redacted
	Redacted
	MS220-24P
	Sheffield
	Sheffield Norfolk Street - switch
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Sheffield
	Sheffield Norfolk Street - wireless
	Redacted


[bookmark: _Toc526774059]
Cambridge
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX64
	Cambridge
	Cambridge Eastbrook - appliance
	Redacted

	Redacted
	Redacted
	MS220-8P
	Cambridge
	Cambridge Eastbrook - switch
	Redacted

	Redacted
	Redacted
	MR42
	Cambridge
	Cambridge Eastbrook - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Cambridge
	Cambridge Eastbrook - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Cambridge
	Cambridge Eastbrook - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Cambridge
	Cambridge Eastbrook - wireless
	Redacted



[bookmark: _Toc526774060]Coventry Cheylesmore
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Coventry Cheylesmore 
	Coventry Cheylesmore House - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MS225-24P
	Coventry Cheylesmore 
	Coventry Cheylesmore House - switch
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House - wireless

	Redacted
	Redacted
	MR42
	Coventry Cheylesmore 
	Coventry Cheylesmore House – wireless



[bookmark: _Toc526774061]London Euston

	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX64
	Euston
	London Euston Tower - appliance
	Redacted

	Redacted
	Redacted
	MS220-8P
	Euston
	London Euston Tower - switch
	Redacted

	Redacted
	Redacted
	MR42
	Euston
	London Euston Tower - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Euston
	London Euston Tower - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Euston
	London Euston Tower - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Euston
	London Euston Tower - wireless
	Redacted


[bookmark: _Toc526774062]
Gateshead
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Gateshead
	Gateshead St Georges House - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	Gateshead
	Gateshead St Georges House - switch
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Gateshead
	Gateshead St Georges House - wireless
	Redacted



[bookmark: _Toc526774063]Leeds
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX64
	Leeds
	Leeds The Cube - appliance
	Redacted

	Redacted
	Redacted
	MS220-8P
	Leeds
	Leeds The Cube - switch
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Leeds
	Leeds The Cube - wireless
	Redacted


[bookmark: _Toc526774064]
Nottingham
	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX100
	Nottingham
	Nottingham Agora - appliance
	Redacted

	Redacted
	Redacted
	MS225-24P
	Nottingham
	Nottingham Agora - switch
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Nottingham
	Nottingham Agora - wireless
	Redacted



[bookmark: _Toc526774065]Croydon

	MAC
	Serial
	Model
	Site
	Network
	Name

	Redacted
	Redacted
	MX64
	Croydon
	Croydon - appliance
	Redacted

	Redacted
	Redacted
	MS120-8FP
	Croydon
	Croydon - switch
	Redacted

	Redacted
	Redacted
	MS120-8FP
	Croydon
	Croydon - switch
	Redacted

	Redacted
	Redacted
	MR42
	Croydon
	Croydon - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Croydon
	Croydon - wireless
	Redacted

	Redacted
	Redacted
	MR42
	Croydon
	Croydon - wireless
	Redacted
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Cisco Meraki License details_.pdf
s’ Meraki

Understanding the Cisco Meraki License

Alongside every Cisco Meraki product, is a license. But this license is more than just an operational line-item; it includes components that
keep you on the leading edge of innovation and provide you with world-class support. It's all included with no hidden charges!

Find out what makes the Meraki license invaluable:

DASHBOARD (MANAGEMENT PORTAL)

The Cisco Meraki dashboard provides intuitive management of
your entire Meraki infrastructure under a single pane-of-glass, from
anywhere in the world, with no additional training.

- Real-time tunnel: A patented lightweight, secure, zero-config
control tunnel provides rich real-time data and visibility.

« Configuration: Completely configure and optimise your Meraki
infrastructure devices in dashboard with no additional training.

« Remote access: Network management and monitoring from any
Internet-accessible location, in a web browser or the Meraki app.

« Live troubleshooting: Built-in tools provide live troubleshooting
within dashboard to assess performance, without going on-site.

« Unmatched visibility: Get granular insights into how your network
is being used by users, devices, applications, and more.

« Reporting: Customise reports and analytics on network
performance and user behavior and export or schedule emails.

« Zero-touch deployment: Easily scale and add devices as needed,
automatically pulling their configurations from the cloud.

« Inventory: Maintain visibility over the status of all Meraki
infrastructure devices and all EMM applications in dashboard.

« Role-based administration: Manage access to organisations and
networks based on user role and responsibilities.

. Two-factor authentication: Enable two-factor authentication when
logging into dashboard for added security.

« Alerts: Automate configuration change alerts and network
monitoring alerts to stay abreast of updates and network status.

AUTOMATIC FIRMWARE UPDATES & NEW FEATURES

As a cloud-based solution, Meraki engineers are able to push
firmware updates and new features natively to devices, providing
always up-to-date and future-proofed devices, at no additional cost.

» Quarterly firmware updates: As features are improved upon and
optimised, updates are released and available in dashboard.

- Feature updates: Meraki engineers are continuously innovating
and releasing the latest features, future-proofing devices.

« User scheduled: Schedule updates for convenient times, or defer
them as needed.

« Security: In the event of a security threat, Meraki engineers can
develop and push patches directly to devices, providing rapid
response and protection.

Contact your Meraki rep for more info: meraki.cisco.com/contact

24 X 7 IN-HOUSE SUPPORT

Dedicated, in-house Cisco Meraki technical support engineers
provide fast and relevant responses to customer queries via 24 x 7
telephone support, email cases, or even cases created in dashboard.

« Telephone support: Meraki technical support teams are located
in San Francisco, London, and Sydney, providing 24 x 7 coverage,
multi-language support, and emergency response.

- Dashboard case support: You can create a new case or track
existing cases under the 'Help' tab in dashboard, providing instant
visibility into the status of their queries.

« Email case support: Send an email to support@meraki.com and
instantly create a case.

« Customer satisfaction: Meraki aims to provide the highest quality
support, and our customer satisfaction ratings show that we do.

« Cases & SLAs: You'll have a named support owner at all times with
SLAs between 15 minutes to 1 business day.

WARRANTY

The Cisco Meraki warranty is here to ease your mind with industry-
leading replacement policies.

« 24 x 7 support: The Cisco Meraki Support team is available to
assist you at any time.

« Advance replacement: Advance replacement orders will ship
within 1 business day.

« Free shipping & returns: Meraki will pay for warranty replacement
return shipments and shipping the replacement device.

- Hardware warranties: Each of our products are backed up by an
industry-leading hardware warranty:

« MR indoor access points: lifetime warranty
« MR outdoor access points: 1-year warranty
- MS switches: lifetime warranty

- MX security appliances: lifetime warranty

« MC communications: 2-year warranty

« MV security cameras: 3-year warranty
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Standard_DfE_Terms_and_Conditions_for_ Purchase Orders_PF4.docx
[image: Department for Education]	

These terms and conditions appear on Gov.UK and are referenced in all DfE purchase orders.  These terms apply to all suppliers who receive a purchase order, they are only over riden by a formal DfE contract.

NB At no time should a member of DfE sign suppliers terms and conditions, either via a purchase order, invoice, email, or contract.  If you are asked to do so you must always speak to the Commercial Helpline immediately.

CONDITIONS OF PURCHASE FOR GOODS

No terms or conditions submitted at any time by the Supplier shall form any part of the Contract.  In the event of  a conflict between any of these Conditions and any specific term or condition (whether in the Contract or otherwise) referred to in the Purchase Order, the latter shall prevail.

1.	DEFINITIONS

1.1	In these Conditions:

"Contract"	means the contract between the Purchaser and the Supplier consisting of the Purchase Order, these Conditions, and any other documents (or parts thereof) specified in the Purchase Order;

"Delivery”	means the date on which the Goods

“Date"		are to be delivered to the Purchaser, as specified in the Purchase Order

"Goods"	means any such goods supplied to the Purchaser by the Supplier pursuant to or in connection with the Purchase Order;

"Price"		means the price of the Goods as specified in the Purchase Order;

"Purchaser"	means the Department

"Purchase Order”	means the document setting out the Purchaser's requirements for the Contract;

"Supplier"	means the person, firm or company who is the supplier of the Goods named in the Purchase Order.

1.2	The headings in these Conditions are for convenience only and shall not affect its construction or interpretation.

2.	VARIATION

2.1	These Conditions may only be varied with the written agreement of the Purchaser.

2.2	The Purchaser reserves the right by reasonable notice to the Supplier to vary the Goods detailed in the Purchase Order and any alteration to the Price or delivery date arising by reason of such modification shall be agreed between the parties and evidenced in writing.

2.3	The Contract shall become binding and these Conditions shall be deemed to have been accepted by the Supplier on the acceptance of the Purchase Order by the Supplier (either verbally or in writing) or on delivery of the Goods, whichever is the earlier.

3.	GOODS

3.1	The Supplier warrants and represents to the Purchaser that the Goods shall:

	3.1.1	conform in all respects with any particulars or specification specified in the Purchase Order including any variations;

	3.1.2	conform in all respects with the requirements of any statutes, orders, regulations or bye-laws from time to time in force;

	3.1.3	be of satisfactory quality and free from defects in materials and workmanship; and

3.1.4	be fit and sufficient for the purpose for which such goods are ordinarily used and for any particular purpose made known to the Supplier by the Purchaser and the Purchaser relies on the skill and judgement of the Supplier in the supply of the Goods and the execution of the Purchase Order.

4.	PRICE

4.1	The Supplier shall not increase the Price unless it is validly accepted by the Purchaser and agreed in writing before the execution of the Purchase Order.

4.2	Unless expressly agreed otherwise between the parties in writing, the Price shall be inclusive of all delivery and insurance costs, VAT and any other applicable sales taxes, duties or levies.

4.3	Unless otherwise agreed in writing by the Purchaser, the Supplier shall render a separate invoice in respect of each consignment of the Goods delivered under the Purchase Order.  The Purchaser undertakes to pay correctly submitted invoices within 10 days of receipt. The Purchaser is obliged to pay invoices within 30 days of receipt from the day of physical or electronic arrival at the nominated address of the Purchaser. Invoices shall not be rendered by the Supplier until completion of delivery of all the Goods which are the subject of the Purchase Order or of the consignment (as appropriate).

4.4	A  valid invoice is one that is:

- delivered in timing in accordance with the contract; 

- that is for the correct sum; 

- in respect of goods / services supplied or delivered to the required quality (or are expected to be at the required quality); 

- which quote the relevant purchase order / contract reference (where used) 

- which has been delivered to the nominated address .

4.5	The Purchaser specifically reserves the right to withhold or deduct by way of set-off or otherwise from any monies due or to become due to the Supplier any monies due to the Purchaser from the Supplier.

4.6	The Purchaser shall not be liable for any orders or amendments to orders other than those issued or confirmed on the official Purchase Order and shall not be responsible for the payment of the Price for Goods supplied in excess of those required by the Purchase Order.

4.7	No payment of or on account of the Price shall constitute any admission by the Purchaser as to proper performance by the Supplier of its obligations under the Contract.

5.	DELIVERY

5.1	The Goods shall be delivered to the place named on, and in accordance with, the Purchase Order.  Delivery shall be completed when the Goods have been unloaded at the point of delivery specified in the Purchase Order and delivery has been accepted by the Purchaser or its authorised representative.  Any access to premises and any labour and equipment that may be provided by the Purchaser in connection with delivery shall be provided without acceptance by the Purchaser of any liability whatsoever or howsoever arising and the Supplier shall indemnify and keep indemnified the Purchaser and the Crown in respect of any actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown may suffer or incur as a result of or in connection with any damage or injury (including death) occurring in the course of delivery or installation to the extent that any such damage or injury is attributable to any act, omission or negligence of the Supplier or any of its sub-contractors.

5.2	Where any access to the premises is necessary in connection with delivery or installation, the Supplier and its sub-contractors shall at all times comply with the reasonable requirements of the Purchaser's Head of Security or other authorised representative.

5.3	The time of delivery shall be of the essence for the purposes of the Contract and failure to deliver by the Delivery Date shall enable the Purchaser (at its option) to release itself from any obligation to accept and pay for the Goods and/or to cancel all or part of the Goods under the Purchase Order, in either case without prejudice to its other rights and remedies.

5.4	The Supplier's failure to effect delivery on the Delivery Date specified shall entitle the Purchaser to purchase substitute Goods and to hold the Supplier accountable for any and all loss and/or additional costs incurred as a result of such failure.

5.5	Failure by the Purchaser to exercise its options under Conditions 5.3 and/or 5.4 in respect of any part of a Purchase Order shall not be deemed to constitute a waiver with respect to any subsequent part of that Purchase Order.

5.6	If Goods are delivered before the Delivery Date, the Purchaser shall be entitled to its sole discretion to refuse to take delivery or to charge for insurance and storage of the Goods until the Delivery Date.

5.7	Unless otherwise stated in the Purchase Order, the Supplier is responsible for obtaining and the cost of all the export and import licences for the Goods, and in the case of the Goods supplied from outside the UK, the Supplier shall ensure that accurate information is provided to the Purchaser as to the country of origin and the Supplier shall be liable for additional duties or taxes should the country of origin prove to be different to the one stated.

6.	OWNERSHIP AND RISK

Ownership and risk in the Goods shall without prejudice to any of the rights or remedies of the Purchaser (including the Purchaser's rights and remedies under Condition 8 below) shall pass to the Purchaser on delivery.

7.	DAMAGE IN TRANSIT

7.1	On despatch of any consignment of the Goods, the Supplier shall send to the Purchaser at the address for delivery of the Goods, an advice note specifying the means of transport, the place and date of despatch, the number of packages and their weight and volume.  

7.2	The Supplier shall, free of charge and as quickly as possible, either repair or replace (as the Purchaser shall elect in its sole discretion) such of the Goods as may either be damaged in transit or having been placed in transit fail to be delivered to the Purchaser provided that:

	7.2.1	in the case of damage to such Goods in transit the Purchaser shall within thirty (30) days of delivery give notice to the Supplier that the Goods have been damaged; and

	7.2.2	in the case of non-delivery the Purchaser shall (provided that the Purchaser has been advised of the despatch of the Goods) within ten (10) days of the notified date of delivery give notice to the Supplier that the Goods have not been delivered.

8.	INSPECTION, REJECTION AND GUARANTEE

8.1	Nothing contained in these Conditions shall in any way detract from the Supplier's obligations under common law or statute or any express warranty or condition contained in the Purchase Order. 

8.2	The Supplier shall permit the Purchaser or its authorised representatives to make any inspections or tests it may reasonably require in relation to the Goods and the Supplier shall afford all reasonable facilities and assistance free of charge at the Purchaser's premises.  The Supplier shall make good any defects or deficiencies in the event of any failure (in the sole opinion of the Purchaser) to comply with the terms of the Purchase Order or the Contract.  No failure to make a complaint at the time of such inspection or tests and no approval given during or after such tests or inspections shall constitute a waiver by the Purchaser of any rights or remedies in respect of the Goods.

8.3	The Purchaser may by written notice to the Supplier reject any of the Goods which fail to meet the requirements in the Contract.  Such notice shall be given within a reasonable time after delivery to the Purchaser of the relevant Goods.  If the Purchaser rejects any of the Goods pursuant to this Condition 8.3, the Supplier shall at the Purchaser's sole option (without prejudice to its other rights and remedies) either:

	8.3.1	repair the defective Goods as quickly as possible or (as the Purchaser shall elect in its sole discretion) replace the defective Goods with Goods which comply in all respects with the requirements under the Contract; or

	8.3.2	refund to the Purchaser the Price in respect of the defective Goods.

8.4	The Supplier shall guarantee the Goods for a period of twelve (12) months from installation or eighteen (18) months from delivery, whichever shall be the shorter (subject to any alternative guarantee arrangements agreed in writing between the Purchaser and the Supplier).  If the Purchaser shall, within such guarantee period or within thirty (30) days thereafter, give notice in writing to the Supplier of any defect in any of the Goods that have arisen during the guarantee period under proper and normal use, the Supplier shall (without prejudice to any of the Purchaser's other rights and remedies) as quickly as possible remedy such defects (whether by repair or replacement as the Purchaser shall elect in its sole discretion) without cost to the Purchaser.

8.5	Any Goods rejected or returned by the Purchaser pursuant to this Condition 8 shall be returned to the Supplier at the Supplier's risk and expense.

9.	LABELLING AND PACKAGING

9.1	The Goods shall be packed and marked in a proper manner and in accordance with the Purchaser's instructions and any statutory requirements and any requirements of the carriers.  In particular the Goods shall be marked with the Order Number, the net, gross and the weights, details of the contents shall be clearly marked on each container and all containers of hazardous goods (and all relating documents) shall bear prominent and adequate warnings.  The Supplier shall indemnify and keep indemnified the Purchaser and/or the Crown (as appropriate) against all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown (as appropriate) may suffer or incur as a result of or in connection with any breach of  this Condition 9.1.

9.2	All packaging materials will be considered non-returnable and will be destroyed unless the Supplier's advice note states that such materials will be charged for unless returned.  The Purchaser accepts no liability in respect of the non-arrival at the Supplier's premises of empty packages returned by the Purchaser.

10.	INTELLECTUAL PROPERTY

10.1	Except to the extent that the Goods are supplied in accordance with designs provided by the Purchaser, it shall be a condition of the Purchase Order that none of the Goods will infringe any patent, trade mark, design right (whether registered or not), copyright or any other right in the nature of intellectual property of any third party and the Supplier shall indemnify and keep indemnified the Purchaser against all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown (as appropriate) may suffer or incur as a result of or in connection with any breach of this Condition 10.1.

10.2	All materials, equipment, software, inventions, specifications, instructions, plans or any form of intellectual property right in any of the foregoing ("Intellectual Property"):

	10.1.1	furnished to or made available to the Supplier by the Purchaser pursuant to the Purchase Order are hereby assigned to and shall remain vested solely in the Purchaser; and 

	10.1.2	the Supplier shall not (except to the extent necessary for the implementation of the Purchase Order) without prior written consent of the Purchaser, use or disclose any such Intellectual Property or any information (whether or not relevant to the Contract) which the Supplier may obtain pursuant to the Contract and in particular (but without prejudice to the generality of the foregoing) the Supplier shall not refer to the Purchaser or the Contract in any advertisement without the Purchaser's prior written agreement.

11.	HEALTH AND SAFETY

11.1	The Supplier represents and warrants to the Purchaser that the Supplier has satisfied itself that: 

11.1.1 all necessary tests and examinations have been made or will be made prior to delivery of the Goods to ensure that the Goods are designed, manufactured, supplied and installed so as to be safe and without risk to the health or safety of persons using the same; and 

11.1.2 that it has made available to the Purchaser adequate information about the use for which the Goods have been designed and have been tested and about any conditions necessary to ensure that when put to use the Goods will be safe and without risk to health.

11.2	In any event, the Supplier will comply with the duties imposed on it by the Health & Safety at Work etc Act 1974 or any amendment thereto and of all other statutory provisions, rules and regulations so far as they are applicable.  The Supplier shall indemnify and keep indemnified the Purchaser against any and all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser may suffer or incur as a result of or in connection with any breach of this Condition 11.

12.	INDEMNITY AND INSURANCE

12.1	Without prejudice to any rights or remedies of the Purchaser (including the Purchaser's rights and remedies under Condition 8 above) the Supplier shall indemnify and keep indemnified the Purchaser against any and all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser may suffer or incur as a result of or in connection with any damage to property or in respect of any injury (including death) to any person which may result directly or indirectly from any defect in the Goods or the negligence, acts or omissions of the Supplier or any of its employees, agents or sub-contractors.

12.2	The Supplier shall take out and maintain with a reputable insurance company a policy or policies of insurance that are normal for contracts of this nature and covering all the matters which are the subject of indemnities under these Conditions. 

12.3	The Supplier shall at the request of the Purchaser produce the relevant policy or policies together with receipts or other evidence of payment of the latest premium.

12.4	The Supplier shall be liable under the provisions of the Contract (including Condition 12.1) whether or not it complies with the insurance provisions in this Condition 12.

12.5	Nothing in these Conditions or the Contract shall exclude or limit the liability of either party for death or personal injury caused by its negligence or for fraudulent misrepresentation.

13.	CONFIDENTIALITY

13.1	The Supplier shall and shall procure that its staff shall keep secret and do not disclose any information of a confidential nature obtained by reason of the Contract except information which is in the public domain otherwise than as required to be by reason of a breach of this Condition 13 or disclosed by law.

13.2	The provisions of this Condition 13 shall apply during the continuance of the Contract and after its termination howsoever arising without limitation in time.

13.3	The parties acknowledge that, except for any information which is declared by the Client to fall within one or more of the exceptions in Clause 12.10, the content of this Contract is not Confidential Information. Notwithstanding any other term of this Contract, the Contractor hereby gives his consent for the Client to publish the Contract in its entirety, including from time to time agreed changes to the Contract, to the general public.

13.4	The Client may, at its sole discretion, redact information from the Contract prior to publishing for one or more of the following reasons:

(a) national security;

(b) personal data;

(c) information protected by intellectual property law;

(d) information which is not in the public interest to disclose

(e) third party confidential information;

(f) IT security; or

(g) prevention of fraud.

13.5	The Client may consult with the Contractor to inform its decision regarding any redactions but the Client shall have the final decision in its absolute discretion.

13.6	The Contractor shall assist and cooperate with the Client to enable the Client to publish this Contract.

14.	TERMINATION 

14.1	In the event of a material breach of the Contract by either party, the non-breaching party may terminate the Contract with immediate effect by notice in writing.

14.2	The Purchaser may terminate the Contract with immediate effect by notice in writing to the Supplier if at any time:-

	14.2.1	the Supplier passes a resolution that it be wound-up or that an application be made for an administration order or the Supplier applies to enter into a voluntary arrangement with its creditors;

	14.2.2	a receiver, liquidator, administrator, supervisor or administrative receiver be appointed in respect of the Supplier's property, assets or any part thereof;

	14.2.3	the court orders that the Supplier be wound-up or a receiver of all or any part of the Supplier's assets be appointed; 

	14.2.4	the Supplier is unable to pay its debts in accordance with Section 123 of the Insolvency Act 1986;

	14.2.5	the Supplier (being an individual or partnership) is declared or adjudicated bankrupt or enters into any arrangement or composition with its creditors.

14.4	Nothing in this Condition 14 shall affect the coming into, or continuance in force of any provision of the Contract which is expressly or by implication intended to come into force or continue in force upon termination of the Contract.

15.	ASSIGNMENT AND SUB-CONTRACTING

15.1	The Supplier shall not without the prior written consent of the Purchaser assign or transfer the benefit or burden of the Contract.

15.2	No sub-contracting by the Supplier shall in any way relieve the Supplier of any of its responsibilities under the Contract.

15.3	Where the Purchaser enters a sub-contract with a supplier or contractor for the purpose of performing the Contract, it shall cause a clause to be included in such sub-contract which requires payment to be made to the supplier or contractor within a specified period not exceeding thirty (30) days from receipt of a valid invoice as defined by the sub-contract requirement.

16.	NOTICES

Any notices to be given under the Contract shall be delivered personally or sent by post or by facsimile transmission to the Services Manager (in the case of the Purchaser) or to the address set out in the Purchase Order (in the case of the Supplier).  Any such notice shall be deemed to be served, if delivered personally, at the time of delivery, if sent by post, 48 hours after posting or, if sent by facsimile transmission, 12 hours after proper transmission.



17.	ENVIRONMENTAL MATTERS

17.1	The Supplier confirms that the process used in the manufacture of the Goods relies on minimal dependence and use of ozone depleting substances, toxic chemicals and other pollutants including lead, methyl chloroform and formaldehyde.

17.2	The Supplier confirms that minimal dependence has been made on non-renewable natural resources such as non-sustainably produced hardwoods.

17.3	The Supplier confirms that in the manufacture of the Goods it is its policy to use products that have maximum recyclability or, where cost effective recycling is impracticable, maximum biodegradability.

18.	THIRD PARTY RIGHTS

The Contract is not intended to create any rights of any kind whatsoever enforceable by any person who is not a party to the Contract, including any rights enforceable under the Contracts (Rights of Third Parties) Act 1999.

19.	SEVERABILITY

If any provision under this Contract is or becomes unenforceable, such provision shall not take effect and shall be deemed to be severed from the remainder of the Contract to the extent that the remainder of the Contract and the unaffected part of the provision shall continue to be fully enforceable.

20.	WAIVER

No delay or omission by the Purchaser in exercising any of its rights under the Contract shall constitute a waiver of that right and any partial exercise of any such right shall not prevent any future exercise of the right.

21.	LAW AND JURISDICTION

The Contract and any dispute arising under or in any way connected with the subject matter of the Contract (whether of a contractual or tortious nature or otherwise) shall be governed by and interpreted in accordance with English Law and the parties submit to the jurisdiction of the English courts only except that the Purchaser may seek injunctive relief outside such jurisdiction.
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These terms and conditions appear on Gov.UK and are referenced in all DfE purchase orders.  These terms apply to all suppliers who receive a purchase order, they are only over riden by a formal DfE contract.

NB At no time should a member of DfE sign suppliers terms and conditions, either via a purchase order, invoice, email, or contract.  If you are asked to do so you must always speak to the Commercial Helpline immediately.

CONDITIONS OF PURCHASE FOR GOODS

No terms or conditions submitted at any time by the Supplier shall form any part of the Contract.  In the event of  a conflict between any of these Conditions and any specific term or condition (whether in the Contract or otherwise) referred to in the Purchase Order, the latter shall prevail.

1.	DEFINITIONS

1.1	In these Conditions:

"Contract"	means the contract between the Purchaser and the Supplier consisting of the Purchase Order, these Conditions, and any other documents (or parts thereof) specified in the Purchase Order;

"Delivery”	means the date on which the Goods

“Date"		are to be delivered to the Purchaser, as specified in the Purchase Order

"Goods"	means any such goods supplied to the Purchaser by the Supplier pursuant to or in connection with the Purchase Order;

"Price"		means the price of the Goods as specified in the Purchase Order;

"Purchaser"	means the Department

"Purchase Order”	means the document setting out the Purchaser's requirements for the Contract;

"Supplier"	means the person, firm or company who is the supplier of the Goods named in the Purchase Order.

1.2	The headings in these Conditions are for convenience only and shall not affect its construction or interpretation.

2.	VARIATION

2.1	These Conditions may only be varied with the written agreement of the Purchaser.

2.2	The Purchaser reserves the right by reasonable notice to the Supplier to vary the Goods detailed in the Purchase Order and any alteration to the Price or delivery date arising by reason of such modification shall be agreed between the parties and evidenced in writing.

2.3	The Contract shall become binding and these Conditions shall be deemed to have been accepted by the Supplier on the acceptance of the Purchase Order by the Supplier (either verbally or in writing) or on delivery of the Goods, whichever is the earlier.

3.	GOODS

3.1	The Supplier warrants and represents to the Purchaser that the Goods shall:

	3.1.1	conform in all respects with any particulars or specification specified in the Purchase Order including any variations;

	3.1.2	conform in all respects with the requirements of any statutes, orders, regulations or bye-laws from time to time in force;

	3.1.3	be of satisfactory quality and free from defects in materials and workmanship; and

3.1.4	be fit and sufficient for the purpose for which such goods are ordinarily used and for any particular purpose made known to the Supplier by the Purchaser and the Purchaser relies on the skill and judgement of the Supplier in the supply of the Goods and the execution of the Purchase Order.

4.	PRICE

4.1	The Supplier shall not increase the Price unless it is validly accepted by the Purchaser and agreed in writing before the execution of the Purchase Order.

4.2	Unless expressly agreed otherwise between the parties in writing, the Price shall be inclusive of all delivery and insurance costs, VAT and any other applicable sales taxes, duties or levies.

4.3	Unless otherwise agreed in writing by the Purchaser, the Supplier shall render a separate invoice in respect of each consignment of the Goods delivered under the Purchase Order.  The Purchaser undertakes to pay correctly submitted invoices within 10 days of receipt. The Purchaser is obliged to pay invoices within 30 days of receipt from the day of physical or electronic arrival at the nominated address of the Purchaser. Invoices shall not be rendered by the Supplier until completion of delivery of all the Goods which are the subject of the Purchase Order or of the consignment (as appropriate).

4.4	A  valid invoice is one that is:

- delivered in timing in accordance with the contract; 

- that is for the correct sum; 

- in respect of goods / services supplied or delivered to the required quality (or are expected to be at the required quality); 

- which quote the relevant purchase order / contract reference (where used) 

- which has been delivered to the nominated address .

4.5	The Purchaser specifically reserves the right to withhold or deduct by way of set-off or otherwise from any monies due or to become due to the Supplier any monies due to the Purchaser from the Supplier.

4.6	The Purchaser shall not be liable for any orders or amendments to orders other than those issued or confirmed on the official Purchase Order and shall not be responsible for the payment of the Price for Goods supplied in excess of those required by the Purchase Order.

4.7	No payment of or on account of the Price shall constitute any admission by the Purchaser as to proper performance by the Supplier of its obligations under the Contract.

5.	DELIVERY

5.1	The Goods shall be delivered to the place named on, and in accordance with, the Purchase Order.  Delivery shall be completed when the Goods have been unloaded at the point of delivery specified in the Purchase Order and delivery has been accepted by the Purchaser or its authorised representative.  Any access to premises and any labour and equipment that may be provided by the Purchaser in connection with delivery shall be provided without acceptance by the Purchaser of any liability whatsoever or howsoever arising and the Supplier shall indemnify and keep indemnified the Purchaser and the Crown in respect of any actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown may suffer or incur as a result of or in connection with any damage or injury (including death) occurring in the course of delivery or installation to the extent that any such damage or injury is attributable to any act, omission or negligence of the Supplier or any of its sub-contractors.

5.2	Where any access to the premises is necessary in connection with delivery or installation, the Supplier and its sub-contractors shall at all times comply with the reasonable requirements of the Purchaser's Head of Security or other authorised representative.

5.3	The time of delivery shall be of the essence for the purposes of the Contract and failure to deliver by the Delivery Date shall enable the Purchaser (at its option) to release itself from any obligation to accept and pay for the Goods and/or to cancel all or part of the Goods under the Purchase Order, in either case without prejudice to its other rights and remedies.

5.4	The Supplier's failure to effect delivery on the Delivery Date specified shall entitle the Purchaser to purchase substitute Goods and to hold the Supplier accountable for any and all loss and/or additional costs incurred as a result of such failure.

5.5	Failure by the Purchaser to exercise its options under Conditions 5.3 and/or 5.4 in respect of any part of a Purchase Order shall not be deemed to constitute a waiver with respect to any subsequent part of that Purchase Order.

5.6	If Goods are delivered before the Delivery Date, the Purchaser shall be entitled to its sole discretion to refuse to take delivery or to charge for insurance and storage of the Goods until the Delivery Date.

5.7	Unless otherwise stated in the Purchase Order, the Supplier is responsible for obtaining and the cost of all the export and import licences for the Goods, and in the case of the Goods supplied from outside the UK, the Supplier shall ensure that accurate information is provided to the Purchaser as to the country of origin and the Supplier shall be liable for additional duties or taxes should the country of origin prove to be different to the one stated.

6.	OWNERSHIP AND RISK

Ownership and risk in the Goods shall without prejudice to any of the rights or remedies of the Purchaser (including the Purchaser's rights and remedies under Condition 8 below) shall pass to the Purchaser on delivery.

7.	DAMAGE IN TRANSIT

7.1	On despatch of any consignment of the Goods, the Supplier shall send to the Purchaser at the address for delivery of the Goods, an advice note specifying the means of transport, the place and date of despatch, the number of packages and their weight and volume.  

7.2	The Supplier shall, free of charge and as quickly as possible, either repair or replace (as the Purchaser shall elect in its sole discretion) such of the Goods as may either be damaged in transit or having been placed in transit fail to be delivered to the Purchaser provided that:

	7.2.1	in the case of damage to such Goods in transit the Purchaser shall within thirty (30) days of delivery give notice to the Supplier that the Goods have been damaged; and

	7.2.2	in the case of non-delivery the Purchaser shall (provided that the Purchaser has been advised of the despatch of the Goods) within ten (10) days of the notified date of delivery give notice to the Supplier that the Goods have not been delivered.

8.	INSPECTION, REJECTION AND GUARANTEE

8.1	Nothing contained in these Conditions shall in any way detract from the Supplier's obligations under common law or statute or any express warranty or condition contained in the Purchase Order. 

8.2	The Supplier shall permit the Purchaser or its authorised representatives to make any inspections or tests it may reasonably require in relation to the Goods and the Supplier shall afford all reasonable facilities and assistance free of charge at the Purchaser's premises.  The Supplier shall make good any defects or deficiencies in the event of any failure (in the sole opinion of the Purchaser) to comply with the terms of the Purchase Order or the Contract.  No failure to make a complaint at the time of such inspection or tests and no approval given during or after such tests or inspections shall constitute a waiver by the Purchaser of any rights or remedies in respect of the Goods.

8.3	The Purchaser may by written notice to the Supplier reject any of the Goods which fail to meet the requirements in the Contract.  Such notice shall be given within a reasonable time after delivery to the Purchaser of the relevant Goods.  If the Purchaser rejects any of the Goods pursuant to this Condition 8.3, the Supplier shall at the Purchaser's sole option (without prejudice to its other rights and remedies) either:

	8.3.1	repair the defective Goods as quickly as possible or (as the Purchaser shall elect in its sole discretion) replace the defective Goods with Goods which comply in all respects with the requirements under the Contract; or

	8.3.2	refund to the Purchaser the Price in respect of the defective Goods.

8.4	The Supplier shall guarantee the Goods for a period of twelve (12) months from installation or eighteen (18) months from delivery, whichever shall be the shorter (subject to any alternative guarantee arrangements agreed in writing between the Purchaser and the Supplier).  If the Purchaser shall, within such guarantee period or within thirty (30) days thereafter, give notice in writing to the Supplier of any defect in any of the Goods that have arisen during the guarantee period under proper and normal use, the Supplier shall (without prejudice to any of the Purchaser's other rights and remedies) as quickly as possible remedy such defects (whether by repair or replacement as the Purchaser shall elect in its sole discretion) without cost to the Purchaser.

8.5	Any Goods rejected or returned by the Purchaser pursuant to this Condition 8 shall be returned to the Supplier at the Supplier's risk and expense.

9.	LABELLING AND PACKAGING

9.1	The Goods shall be packed and marked in a proper manner and in accordance with the Purchaser's instructions and any statutory requirements and any requirements of the carriers.  In particular the Goods shall be marked with the Order Number, the net, gross and the weights, details of the contents shall be clearly marked on each container and all containers of hazardous goods (and all relating documents) shall bear prominent and adequate warnings.  The Supplier shall indemnify and keep indemnified the Purchaser and/or the Crown (as appropriate) against all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown (as appropriate) may suffer or incur as a result of or in connection with any breach of  this Condition 9.1.

9.2	All packaging materials will be considered non-returnable and will be destroyed unless the Supplier's advice note states that such materials will be charged for unless returned.  The Purchaser accepts no liability in respect of the non-arrival at the Supplier's premises of empty packages returned by the Purchaser.

10.	INTELLECTUAL PROPERTY

10.1	Except to the extent that the Goods are supplied in accordance with designs provided by the Purchaser, it shall be a condition of the Purchase Order that none of the Goods will infringe any patent, trade mark, design right (whether registered or not), copyright or any other right in the nature of intellectual property of any third party and the Supplier shall indemnify and keep indemnified the Purchaser against all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser or the Crown (as appropriate) may suffer or incur as a result of or in connection with any breach of this Condition 10.1.

10.2	All materials, equipment, software, inventions, specifications, instructions, plans or any form of intellectual property right in any of the foregoing ("Intellectual Property"):

	10.1.1	furnished to or made available to the Supplier by the Purchaser pursuant to the Purchase Order are hereby assigned to and shall remain vested solely in the Purchaser; and 

	10.1.2	the Supplier shall not (except to the extent necessary for the implementation of the Purchase Order) without prior written consent of the Purchaser, use or disclose any such Intellectual Property or any information (whether or not relevant to the Contract) which the Supplier may obtain pursuant to the Contract and in particular (but without prejudice to the generality of the foregoing) the Supplier shall not refer to the Purchaser or the Contract in any advertisement without the Purchaser's prior written agreement.

11.	HEALTH AND SAFETY

11.1	The Supplier represents and warrants to the Purchaser that the Supplier has satisfied itself that: 

11.1.1 all necessary tests and examinations have been made or will be made prior to delivery of the Goods to ensure that the Goods are designed, manufactured, supplied and installed so as to be safe and without risk to the health or safety of persons using the same; and 

11.1.2 that it has made available to the Purchaser adequate information about the use for which the Goods have been designed and have been tested and about any conditions necessary to ensure that when put to use the Goods will be safe and without risk to health.

11.2	In any event, the Supplier will comply with the duties imposed on it by the Health & Safety at Work etc Act 1974 or any amendment thereto and of all other statutory provisions, rules and regulations so far as they are applicable.  The Supplier shall indemnify and keep indemnified the Purchaser against any and all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser may suffer or incur as a result of or in connection with any breach of this Condition 11.

12.	INDEMNITY AND INSURANCE

12.1	Without prejudice to any rights or remedies of the Purchaser (including the Purchaser's rights and remedies under Condition 8 above) the Supplier shall indemnify and keep indemnified the Purchaser against any and all actions, suits, claims, demands, losses, charges, costs and expenses (including legal expenses and disbursements) which the Purchaser may suffer or incur as a result of or in connection with any damage to property or in respect of any injury (including death) to any person which may result directly or indirectly from any defect in the Goods or the negligence, acts or omissions of the Supplier or any of its employees, agents or sub-contractors.

12.2	The Supplier shall take out and maintain with a reputable insurance company a policy or policies of insurance that are normal for contracts of this nature and covering all the matters which are the subject of indemnities under these Conditions. 

12.3	The Supplier shall at the request of the Purchaser produce the relevant policy or policies together with receipts or other evidence of payment of the latest premium.

12.4	The Supplier shall be liable under the provisions of the Contract (including Condition 12.1) whether or not it complies with the insurance provisions in this Condition 12.

12.5	Nothing in these Conditions or the Contract shall exclude or limit the liability of either party for death or personal injury caused by its negligence or for fraudulent misrepresentation.

13.	CONFIDENTIALITY

13.1	The Supplier shall and shall procure that its staff shall keep secret and do not disclose any information of a confidential nature obtained by reason of the Contract except information which is in the public domain otherwise than as required to be by reason of a breach of this Condition 13 or disclosed by law.

13.2	The provisions of this Condition 13 shall apply during the continuance of the Contract and after its termination howsoever arising without limitation in time.

13.3	The parties acknowledge that, except for any information which is declared by the Client to fall within one or more of the exceptions in Clause 12.10, the content of this Contract is not Confidential Information. Notwithstanding any other term of this Contract, the Contractor hereby gives his consent for the Client to publish the Contract in its entirety, including from time to time agreed changes to the Contract, to the general public.

13.4	The Client may, at its sole discretion, redact information from the Contract prior to publishing for one or more of the following reasons:

(a) national security;

(b) personal data;

(c) information protected by intellectual property law;

(d) information which is not in the public interest to disclose

(e) third party confidential information;

(f) IT security; or

(g) prevention of fraud.

13.5	The Client may consult with the Contractor to inform its decision regarding any redactions but the Client shall have the final decision in its absolute discretion.

13.6	The Contractor shall assist and cooperate with the Client to enable the Client to publish this Contract.

14.	TERMINATION 

14.1	In the event of a material breach of the Contract by either party, the non-breaching party may terminate the Contract with immediate effect by notice in writing.

14.2	The Purchaser may terminate the Contract with immediate effect by notice in writing to the Supplier if at any time:-

	14.2.1	the Supplier passes a resolution that it be wound-up or that an application be made for an administration order or the Supplier applies to enter into a voluntary arrangement with its creditors;

	14.2.2	a receiver, liquidator, administrator, supervisor or administrative receiver be appointed in respect of the Supplier's property, assets or any part thereof;

	14.2.3	the court orders that the Supplier be wound-up or a receiver of all or any part of the Supplier's assets be appointed; 

	14.2.4	the Supplier is unable to pay its debts in accordance with Section 123 of the Insolvency Act 1986;

	14.2.5	the Supplier (being an individual or partnership) is declared or adjudicated bankrupt or enters into any arrangement or composition with its creditors.

14.4	Nothing in this Condition 14 shall affect the coming into, or continuance in force of any provision of the Contract which is expressly or by implication intended to come into force or continue in force upon termination of the Contract.

15.	ASSIGNMENT AND SUB-CONTRACTING

15.1	The Supplier shall not without the prior written consent of the Purchaser assign or transfer the benefit or burden of the Contract.

15.2	No sub-contracting by the Supplier shall in any way relieve the Supplier of any of its responsibilities under the Contract.

15.3	Where the Purchaser enters a sub-contract with a supplier or contractor for the purpose of performing the Contract, it shall cause a clause to be included in such sub-contract which requires payment to be made to the supplier or contractor within a specified period not exceeding thirty (30) days from receipt of a valid invoice as defined by the sub-contract requirement.

16.	NOTICES

Any notices to be given under the Contract shall be delivered personally or sent by post or by facsimile transmission to the Services Manager (in the case of the Purchaser) or to the address set out in the Purchase Order (in the case of the Supplier).  Any such notice shall be deemed to be served, if delivered personally, at the time of delivery, if sent by post, 48 hours after posting or, if sent by facsimile transmission, 12 hours after proper transmission.



17.	ENVIRONMENTAL MATTERS

17.1	The Supplier confirms that the process used in the manufacture of the Goods relies on minimal dependence and use of ozone depleting substances, toxic chemicals and other pollutants including lead, methyl chloroform and formaldehyde.

17.2	The Supplier confirms that minimal dependence has been made on non-renewable natural resources such as non-sustainably produced hardwoods.

17.3	The Supplier confirms that in the manufacture of the Goods it is its policy to use products that have maximum recyclability or, where cost effective recycling is impracticable, maximum biodegradability.

18.	THIRD PARTY RIGHTS

The Contract is not intended to create any rights of any kind whatsoever enforceable by any person who is not a party to the Contract, including any rights enforceable under the Contracts (Rights of Third Parties) Act 1999.

19.	SEVERABILITY

If any provision under this Contract is or becomes unenforceable, such provision shall not take effect and shall be deemed to be severed from the remainder of the Contract to the extent that the remainder of the Contract and the unaffected part of the provision shall continue to be fully enforceable.

20.	WAIVER

No delay or omission by the Purchaser in exercising any of its rights under the Contract shall constitute a waiver of that right and any partial exercise of any such right shall not prevent any future exercise of the right.

21.	LAW AND JURISDICTION

The Contract and any dispute arising under or in any way connected with the subject matter of the Contract (whether of a contractual or tortious nature or otherwise) shall be governed by and interpreted in accordance with English Law and the parties submit to the jurisdiction of the English courts only except that the Purchaser may seek injunctive relief outside such jurisdiction.



	Published: January 2015

	9



image1.png

o

Department
for Education







Cisco Meraki License details_.pdf
s’ Meraki

Understanding the Cisco Meraki License

Alongside every Cisco Meraki product, is a license. But this license is more than just an operational line-item; it includes components that
keep you on the leading edge of innovation and provide you with world-class support. It's all included with no hidden charges!

Find out what makes the Meraki license invaluable:

DASHBOARD (MANAGEMENT PORTAL)

The Cisco Meraki dashboard provides intuitive management of
your entire Meraki infrastructure under a single pane-of-glass, from
anywhere in the world, with no additional training.

- Real-time tunnel: A patented lightweight, secure, zero-config
control tunnel provides rich real-time data and visibility.

« Configuration: Completely configure and optimise your Meraki
infrastructure devices in dashboard with no additional training.

« Remote access: Network management and monitoring from any
Internet-accessible location, in a web browser or the Meraki app.

« Live troubleshooting: Built-in tools provide live troubleshooting
within dashboard to assess performance, without going on-site.

« Unmatched visibility: Get granular insights into how your network
is being used by users, devices, applications, and more.

« Reporting: Customise reports and analytics on network
performance and user behavior and export or schedule emails.

« Zero-touch deployment: Easily scale and add devices as needed,
automatically pulling their configurations from the cloud.

« Inventory: Maintain visibility over the status of all Meraki
infrastructure devices and all EMM applications in dashboard.

« Role-based administration: Manage access to organisations and
networks based on user role and responsibilities.

. Two-factor authentication: Enable two-factor authentication when
logging into dashboard for added security.

« Alerts: Automate configuration change alerts and network
monitoring alerts to stay abreast of updates and network status.

AUTOMATIC FIRMWARE UPDATES & NEW FEATURES

As a cloud-based solution, Meraki engineers are able to push
firmware updates and new features natively to devices, providing
always up-to-date and future-proofed devices, at no additional cost.

» Quarterly firmware updates: As features are improved upon and
optimised, updates are released and available in dashboard.

- Feature updates: Meraki engineers are continuously innovating
and releasing the latest features, future-proofing devices.

« User scheduled: Schedule updates for convenient times, or defer
them as needed.

« Security: In the event of a security threat, Meraki engineers can
develop and push patches directly to devices, providing rapid
response and protection.

Contact your Meraki rep for more info: meraki.cisco.com/contact

24 X 7 IN-HOUSE SUPPORT

Dedicated, in-house Cisco Meraki technical support engineers
provide fast and relevant responses to customer queries via 24 x 7
telephone support, email cases, or even cases created in dashboard.

« Telephone support: Meraki technical support teams are located
in San Francisco, London, and Sydney, providing 24 x 7 coverage,
multi-language support, and emergency response.

- Dashboard case support: You can create a new case or track
existing cases under the 'Help' tab in dashboard, providing instant
visibility into the status of their queries.

« Email case support: Send an email to support@meraki.com and
instantly create a case.

« Customer satisfaction: Meraki aims to provide the highest quality
support, and our customer satisfaction ratings show that we do.

« Cases & SLAs: You'll have a named support owner at all times with
SLAs between 15 minutes to 1 business day.

WARRANTY

The Cisco Meraki warranty is here to ease your mind with industry-
leading replacement policies.

« 24 x 7 support: The Cisco Meraki Support team is available to
assist you at any time.

« Advance replacement: Advance replacement orders will ship
within 1 business day.

« Free shipping & returns: Meraki will pay for warranty replacement
return shipments and shipping the replacement device.

- Hardware warranties: Each of our products are backed up by an
industry-leading hardware warranty:

« MR indoor access points: lifetime warranty
« MR outdoor access points: 1-year warranty
- MS switches: lifetime warranty

- MX security appliances: lifetime warranty

« MC communications: 2-year warranty

« MV security cameras: 3-year warranty
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