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1. Agreement Overview 
 
This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between Lexica Limited and Defra 
for the provision of Campus Strategy – Planning Manager. This Agreement remains valid until superseded by a 
revised agreement mutually endorsed by both parties. This Agreement outlines the parameters for all 
Construction Consultancy Services covered as they are mutually understood by the primary stakeholders. 
 
The Framework terms and conditions (including the specification of service) will apply in all instances, unless 
specifically agreed otherwise by both parties within this document. 
 
2. Goals & Objectives 
 
The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide 
consistent Construction Consultancy Services to the Customer by the Supplier. The goal of this Agreement is to 
obtain mutual agreement for Construction Consultancy Services provision between the Supplier and Customer. 
 
The objectives of this Agreement are to: 

• Provide clear reference to service ownership, accountability, roles and/or responsibilities. 
• Present a clear, concise and measurable description of service provision to the customer. 

 
3. Stakeholders 
 
The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date 
management of the Agreement and the delivery of the service. If different from the Authorised Signatory details 
listed on page 1 of this Agreement, please provide the names of the primary stakeholders associated with this 
SLA.  
 
Construction Consultancy Supplier Contact:  
 





 

 
Defra will issue the supplier with a single purchase order number under this agreement.  

Invoices submitted to detail the following; 

• Purchase Order Number 
• Unique Task ID number (Allocated by Defra Commercial at approval/award stage)  
• Description of works undertaken in the agreed period 

 
 

H. Complaints/Escalation Procedure 
The standard procedure is detailed below 

 
In the first instance, the Customer and Supplier should work together and attempt to resolve any 
issues locally. Should this approach fail to result in a satisfactory outcome for the Customer, the issue 
should be escalated to NHS SBS. NHS SBS will then attempt to resolve the issue to the satisfaction of 
the Customer. Should this approach not result in a satisfactory outcome, the Customer may decide to 
terminate the Service Level Agreement in accordance with the terms of the framework. 
 

 
I. Audit Process 

Please detail any Customer audit requirements 
DEFRA reserves the right to conduct an audit of the supplier to ensure compliance with the agreed 
terms and conditions. 
 

 
J. Termination 

The standard procedure is detailed below 
Termination on completion of project 
 
 

 
 
K. KPIs and Other Requirements 
Please list and agree the key requirements of the service 

Meeting argeed timescales 
Delivery within agreed budget 
 
 

 
L. Variation to Standard Specification 
Please list any agreed variations to the specification of requirements 

None 
 

M. Other Specific Requirements 
Please list any agreed other agreed requirements 

 
 

N. Supplementary Conditions of Contract  
The terms of the NHS SBS Construction Consultancy Services Framework Agreement will supplement and 
complement the terms of any Supplementary Conditions of Contract. However, in the event of any conflict or 
discrepancy between the terms of a Supplementary Conditions of Contract and the terms of the Framework 
Agreement the terms of the relevant Supplementary Conditions of Contract will prevail, in the order it is listed 
below:  

 



 

None 
 






