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[bookmark: main]Framework Agreement For Operational Travel Bags, 30L Army Daysack and 30L RAF Daysack 
Dated: 22 January 2018
Between:
[bookmark: bmkNotParty2_002]The Secretary of State for Defence of the United Kingdom of Great Britain and Northern Ireland (the Authority);
The Contractors (“the Framework Contractors”) who are listed at Schedule 8.
Background:
1.	The purpose of this Agreement is to enable the Authority, including all units and establishments of the Ministry of Defence and any other UK Government department or contracting authority' to place Orders with a Contractor under the Terms of the Framework Agreement For Operational Travel Bags, 30L Army Daysack and 30L RAF Daysack as set out in this framework. 
2.	The Agreements entered into by the Authority and the Contractors, who have been assessed against the published assessment criteria.


[bookmark: _Ref246859219][bookmark: _Ref246859317][bookmark: _Ref246865483][bookmark: _Ref246867035][bookmark: _Ref246869591][bookmark: _Toc255481594][bookmark: _Toc309116959][bookmark: _Ref314689170][bookmark: _Ref328628047][bookmark: Schedule_1_Interpretations_definitions][bookmark: _Toc359837819][bookmark: _Toc253701540][bookmark: _Toc254885314][bookmark: _Toc338346799][bookmark: _Toc359837745]Schedule 1  Terms and Conditions

Part 1 - Definitions
[bookmark: Schedule_1_Definitions][bookmark: _Toc359837821]1.	Definitions
[bookmark: Defn_Authority_Tasking_Order_Contract_M]Articles means the Contractor Deliverables (goods and/or the services), including Packaging (and Certificate(s) of Conformity and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract in accordance with Schedule 2 (Schedule of Requirements), but excluding incidentals outside Schedule 2 (Schedule of Requirements) such as progress reports. 
Authority means the Secretary of State for Defence acting on behalf of the Crown.
Authority Commercial Officer is the person or persons appointed as such in Schedule 4 - DEFFORM 111.
	Authority Representative(s) shall be those person(s) defined in Schedule 4 (DEFFORM 	111) who will act as the Authority’s Representative(s) in connection with the Contract.

Authority Sites any site owned by HM Government, or leased in the name of HM Government

Business Day means 09:00 to 17:00 Monday to Friday, excluding public and statutory holidays.

Commencement Date has the meaning given to it in Clause 6 (Duration).

Commercially Sensitive Information means information of a commercially sensitive nature relating to the Contractor or its business which the Contractor has indicated to the Authority that for the purposes of DEFFORM 539, if disclosed by the Authority, would cause the Contractor significant commercial disadvantage or material financial Loss.
Conditions means the terms and conditions set out in this document.
Contract means the Contract including its Schedules and any amendments agreed by the Parties in accordance with condition 8 (Amendments to Contract).
Contract Price means the amount set out in Schedule 2 (Schedule of Requirements) to be paid (inclusive of Packaging and exclusive of any applicable VAT) by the Authority to the Contractor, for the full and proper performance by the Contractor of its obligations under the Contract.
Contractor means the person who, by the Contract, undertakes to supply the Contractor Deliverables, for the Authority as is provided by the Contract.  Where the Contractor is an individual or a partnership, the expression shall include the personal representatives of the individual or of the partners, as the case may be, and the expression shall also include any person to whom the benefit of the Contract may be assigned by the Contractor with the consent of the Authority.
[bookmark: _Toc346823272][bookmark: _Toc346874564][bookmark: _Toc346876226][bookmark: _Toc348451248][bookmark: _Toc348514105][bookmark: _Toc348627146][bookmark: _Toc348704180][bookmark: _Toc349228571]Contractor Commercially Sensitive Information means the Information listed in the completed Schedule 5 (Contractor’s Commercially Sensitive Information Form), which is Information notified by the Contractor to the Authority, which is acknowledged by the Authority as being commercially sensitive.

[bookmark: Defn_Controlled_Information]Contractor Point of Contact is the person or persons appointed from the Contractor as such in Clause 30 under “Points of Contact”.

Contracts, Purchasing and Finance (CP&F) means the end to end MoD contracting, purchasing and finance tool. 

Crown and Servants of the Crown means the HM Government and anyone who is employed by HM Government.

DEFCON means a condition of Contract promulgated by the Ministry of Defence.
[bookmark: Defn_Initial_taxonomy]Deliver means hand over the Contractor Deliverables to the Consignee. This shall include unloading, and any other specific arrangements, agreed in accordance with condition 28 and Delivered and Delivery shall be construed accordingly.
Delivery Date means the date as specified in Schedule 2 (Schedule of Requirements) on which the Contractor Deliverables or the relevant portion of them are to be Delivered or made available for Collection.
Firm Price means a price (excluding VAT) which is not subject to variation. 
FOI Information has the meaning given to "Information" under section 84 of the Freedom of Information Act 2000.
Framework Agreement Period has the meaning given to it in Clause 6.1 (Duration).
[bookmark: Defn_GFX]GFA means Government Furnished Assets i.e. the Services, information, equipment, assets and other supplies that the Authority shall supply to the Contractor for the purpose of this Framework Agreement in accordance with Clause xx(Issue of GFA).
GAAP (Generally Accepted Accounting Principles) means the common set of accounting principles, standards and procedures that companies should use to compile their financial statements.
Information means any Information in any written or other tangible form disclosed to one Party by or on behalf of the other Party under or in connection with the Contract.
Insolvency is when an individual or an organisation cannot pay their debts that are due.
Intellectual Property Rights or IPRs means patents, trademarks, service marks, domain names, design rights (whether registerable or otherwise), applications for any of the foregoing, copyright, database rights, know-how, trade or business names and other similar rights or obligations, whether registerable or not, in any country (including the United Kingdom) for the full term of the rights together with any extensions.
KPIs means the key performance indicators.
Living Documents: Unless stated to the contrary, any reference to this Framework Agreement or to any other document in this Framework Agreement (other than a DEFCON, DEFSTAN, DEFFORM, AQAP or ISO Standard) are references to this Framework Agreement or such other document as varied, amended, novated, supplemented or replaced from time to time. For clarity, any variation, amendment, novation, supplement or replacement of this Framework Agreement (and the impact on this Framework Agreement of any variation, amendment, novation, supplement or replacement of any other such document) shall only be effective as between the Parties if processed in accordance with DEFCON 503.
Mini Competition Form means the form to be used by the Authority to order articles in.
NATO means the North Atlantic Treaty Organisation which is an inter-governmental military alliance based on the North Atlantic Treaty which was signed on 4 April 1949.
Order Form shall mean the form at Annex A to Schedule 5 – Order Form which shall be used for both Direct Order and Mini Competition purposes.
Ordering means the act of placing a Mini Competition or Direct Award. 
Packaging (Noun) means materials and components used for the preparation of the Contractor Deliverables for transportation and storage in accordance with the Contract.
Packaging (Verb) means t operations involved in the preparation of materiel for; transportation, handling, storage and Delivery to the user.
Parties means the Authority and the Contractors on this Framework Agreement.

Personal Data shall have the same meaning as set out in the Data Protection Act 1998.
Prohibited Act means any of those acts listed in DEFCON 520.
[bookmark: Defn_Project_manager]Project Manager means the person specified within Schedule 4 - DEFFORM 111.
[bookmark: Defn_Initial_DSPCR]Regulation(s) means any Regulation which is applicable within the context of the Clause in which it appears. 
Requirements means the Requirements set out in any Order Form issued to, and agreed to by, the Contractor under this Framework Agreement.
Schedule of Requirements means Schedule 2 (Schedule of Requirements), which identifies, either directly or by reference, Contractor Deliverables to be provided, the quantities and dates involved and the price or pricing terms in relation to each Contractor Deliverable.
Scope means the Scope of this Framework Agreement as described in Clause 5 (Scope).
Specification means the description of the Contractor Deliverables, including any specifications, drawings, samples and / or patterns, referred to in Schedule 2 (Schedule of Requirements).
The Contractor Personnel means the Contractor Employees, the employees, staff, directors or officers (or any person who occupies the position of a director or officer, by whatever title given) of any Sub-Contractor or agent of the Contractor in relation to this Framework Agreement.

The Contractor Responsibility: The Contractor shall be responsible for the acts, omissions, defaults or negligence of its directors, officers, employees and agents in respect of its obligations under this Framework Agreement as fully as if they were acts, omissions, defaults or negligence of itself.
The Ministry has the same meaning as The Authority.
Third Parties: Any reference to “third Parties” or a “third Party” shall be construed as a reference to any person who is not a Party.
	This Clause: The expressions this Clause, this Schedule, this Part, this Paragraph, this Appendix or this Annex unless followed by the number of a specific part of the Clause, Paragraph, Schedule or Annex, refers to the whole Clause, Schedule, Part, Paragraph, Appendix or Annex in which it occurs.
[bookmark: Defn_Unique_Task_Order_Number]Unique Order Number – means a unique identifier for Orders. This should include an indication of which project team or user is placing the order, followed by a unique number e.g. SSP/00140/001.     ]
  

Part 2 – DEFCONS

2.	DEFCONS applicable to all SSP/00140 Order Forms
DEFCON 5J (Edn 18/11/16) – Unique Identifiers
DEFCON 68 (Edn 02/17) – Supply of Hazard Data for Articles, Materials and Substances 
DEFCON 76 (Edn 12/06) – Contractor’s Personnel at Government Establishments
DEFCON 90 (Edn 11/06) – Copyright
DEFCON 113 (Edn 02/17) – Diversion Orders 
DEFCON 129 (Edn 18/11/16) – Packaging (for articles other than munitions)
DEFCON 129J (Edn 18/11/16) – The Use of Electronic Business Delivery Form
DEFCON 501 (Edn 11/17) – Definitions and Interpretations
DEFCON 502 (Edn 05/17) – Specifications Changes 
DEFCON 503 (Edn 12/14) – Formal Amendments to Contract
DEFCON 507 (Edn 10/98) – Delivery
DEFCON 513 (Edn 11/16) – Value Added Tax
DEFCON 514 (Edn 08/15) – Material Breach
DEFCON 515 (Edn 02/17) – Bankruptcy And Insolvency
DEFCON 516 (Edn 04/12) – Equality
DEFCON 518 (Edn 02/17) – Transfer
DEFCON 520 (Edn 02/17) – Corrupt Gifts and Payments of Commission
DEFCON 522 (Edn 11/17) – Payment and Recovery of Sums Due
DEFCON 524 (Edn 10/98) – Rejection   
DEFCON 525 (Edn 10/98) – Acceptance
DEFCON 526 (Edn 08/02) – Notices  
DEFCON 527 (Edn 09/97) – Waiver
DEFCON 528 (Edn 07/17) – Import and Export Licences
DEFCON 529 (Edn 09/97) – Law (English)   
DEFCON 530 (Edn 12/14) – Dispute Resolution (English Law)
DEFCON 531 (Edn 11/14) – Disclosure of Information
DEFCON 532B (Edn 05/18) - Protection of Personal Data
DEFCON 534 (Edn 06/17) – Subcontracting and Prompt Payment
DEFCON 537 (Edn 06/02) – Rights of Third Parties 
DEFCON 538 (Edn 06/02) – Severability
DEFCON 539 (Edn 08/13) – Transparency 
DEFCON 550 (Edn 02/14) – Child Labour and Employment Law
DEFCON 566 (Edn 10/16) – Change of Control of Contractor
DEFCON 602A (Edn 12/17) – Quality Assurance (With Deliverable Quality Plan) 
DEFCON 604 (Edn (06/14) – Progress Reports
DEFCON 606 (Edn 06/14) – Change and Configuration Control Procedure
DEFCON 608 (Edn 10/14) – Access And Facilities To Be Provided By The Contractor
DEFCON 609 (Edn 06/14) – Contractor’s Records
DEFCON 612 (Edn 10/98) – Loss Of Or Damage To The Articles
DEFCON 619A (Edn 09/97) – Customs Duty Drawback 
DEFCON 620 (Edn 05/17) – Contract Change Control Procedure
DEFCON 621B (Edn 10/04) – Transport (if the Contractor is responsible for transport)
DEFCON 624 (Edn 11/13) – Use of Asbestos
DEFCON 627 (Edn 12/10) – Requirement for a Certificate of Conformity
DEFCON 630 (Edn 02/18) – Framework Agreements 
DEFCON 632 (Edn 08/12) – Third Party Intellectual Property – Rights and Restrictions
DEFCON 637 (Edn 05/17) – Defect Investigation and Liability
DEFCON 642 (Edn 06/14) – Progress Meetings 
DEFCON 644 (Edn 05/17) – Marking of Articles 
DEFCON 646 (Edn 10/98) – Law and Jurisdiction (Foreign Contractors)
Note: DEFCON 646 shall only be applicable to Foreign Contractors. 
DEFCON 647 (Edn 09/13) – Financial Management Information
Note:  DEFCON 647 shall only apply to single tasks over £5M
DEFCON 649 (Edn 12/16) – Vesting
DEFCON 656A (Edn 08/16) – Termination for Convenience (Contracts Under £5M) 
DEFCON 656B (Edn 08/16) – Termination for Convenience (Contracts Over £5M)
DEFCON 658 (Edn 10/17) – Cyber 
DEFCON 670 (Edn 02/17) – Tax Compliance


Note:  References in DEFCONs to Contract shall denote this framework and the Contract formed with any pursuant Order.

Part 3 – Mechanics, Commercial Purpose and Scope 
[bookmark: _Toc359837746][bookmark: _Ref231318268][bookmark: _Toc231371896][bookmark: _Toc231398491][bookmark: _Toc253701541][bookmark: _Toc254885315][bookmark: _Toc338346800]3  	Mechanics 
[bookmark: _Toc253701544][bookmark: _Ref231310912][bookmark: _Ref231318275][bookmark: _Toc231371897][bookmark: _Toc231398492][bookmark: _Toc253701545]3.1   	Definitions.  In addition to DEFCON 501, the Definitions at Schedule 1 shall apply, unless the context requires a different meaning. 
3.2   	The Framework and any pursuant Order Form constitutes the entire Agreement between the Parties for the provision of articles listed within the Schedule of Requirements (SoR) at Schedule 2 in respect of the matters dealt with therein. 
[bookmark: _Toc194915115][bookmark: _Toc231371899][bookmark: _Toc231398494][bookmark: _Toc253701551][bookmark: _Ref338690892]3.3	 Structure of the Framework Agreement.   This Framework Agreement establishes the terms and conditions under which the Authority may agree a contract with a Contractor for the supply of articles throughout the term of this Agreement.
3.4 	 Consideration.  In consideration for the payment of the sum of £1 (one pound) by the Authority to the Contractor(s), the Contractor(s) shall not for the duration of the Framework Agreement withdraw from or amend in any way the standing offers contained in the Framework Agreement except by agreement in accordance with DEFCON 503. 
[bookmark: _Toc253701555][bookmark: _Toc254885320][bookmark: _Toc338346805]4	  Commercial Purpose
4.1	The contract SSP/00140 Commercial Purpose is to operate as a Framework Agreement for the commissioning by the Authority and the execution of Orders awarded either through direct award or competitive tender (thereafter referred to as Mini Competition) in accordance with the processes defined in the Framework Agreement Order process at Schedule 5 and the Order Form at Annex A to Schedule 5.     
4.2	Following the award of any Order (awarded in accordance with Framework Agreement Order Process at Schedule 5) the Contractor shall deliver the Articles as specified in any such Order in accordance with the Terms of the relevant order, the Statement of Work (Schedule 3), and in compliance with the Terms and Conditions of this Framework Agreement.
5	   Scope
5.1	   Scope.  The Scope of this Framework Agreement is the provision of articles as detailed in the Schedule or Requirements (SoR) at Schedule 2 and in accordance with the Statement Of Work at (SoW) at Schedule 3.
5.2	  No volume guarantee.  No Orders are guaranteed to be awarded to the Contractor under this Framework Agreement.
5.3.	No exclusivity under this Framework Agreement.  Nothing in this Framework Agreement affords any exclusivity rights to the Contractor in relation to the provision of the articles under SSP/00140 Framework Agreement. The Authority and/or Other Contracting Authorities are at all times entitled to enter into other contracts and arrangements with other providers for the provision of any or all articles which are the same as or similar to those stipulated under this Framework Agreement.
[bookmark: _Toc359837747][bookmark: _Toc231371900][bookmark: _Toc231398495][bookmark: _Ref246858863][bookmark: _Ref253701412][bookmark: _Toc253701556][bookmark: _Toc254885321][bookmark: _Ref314688622][bookmark: _Ref314761951][bookmark: _Ref314771075]
Part 4 – General Provisions
[bookmark: _Ref316916642][bookmark: _Ref329357228][bookmark: _Toc338346806][bookmark: _Toc359837748]6	  Duration
[bookmark: _Ref329370120][bookmark: Framework_Agreement_Period][bookmark: _Ref329356559]6.1	Framework Agreement .Period.  This Framework Agreement shall commence with effect from [TO BE INSERTED AT DATE OF CONTRACT AWARD] (the Commencement Date) and continue for the period of Four Years, unless otherwise terminated in accordance with the Authority’s rights under the conditions of this Framework Agreement. 
[bookmark: _Ref329068103][bookmark: _Ref329598818]6.2	Closure of this Framework Agreement.  For articles supplied under any Order Forms which are not due to be completed prior to such expiry of the Framework Agreement Period, then the incomplete Work shall be completed in accordance with the Requirements of the relevant Order Form unless the Authority reasonably directs the Contractor otherwise. The deadline for acceptance by the Authority of an Order form response for a Mini Competition will be the expiry date of the Framework Agreement (see 6.1)

7            Order of Precedence
7.1       In the event of inconsistency between the Terms and Conditions of the Contract and associated Schedules and Annexes and any other documents, the conflict shall be resolved according to the following descending order of priority:

The Terms and Conditions of Contract
The Schedule of Requirements (Schedule 2)
The Statement of Work (Schedule 3) and Annexes A and B to the Statement of Work
Annex C to the Statement of Work (Schedule 3)

7.2        Where any such inconsistency is identified, it shall be referred to the Authority’s Commercial Officer and copied to the Authority’s Project Manager as detailed in the DEFFORM 111 at Schedule 4 immediately.
7.3      The Authority shall be entitled to provide direction with regard to which part of the relevant document shall take precedence over which part.  The Authority’s directions with regard to the matter shall be final and conclusive and the Contractor agrees that the Contract shall be construed accordingly.
8             Amendments to Contract

8.1     In addition to the provisions of DEFCON 503 (Amendments to Contract), nothing said, done or written, by any person, nor anything omitted to be said, done or written by any person, including, but without limitation, any servant or agent of the Authority, shall in any way affect the rights of the Authority, modify, affect, reduce or extinguish the obligations and liabilities of the Contractor under the Contract, or be deemed to be a waiver of the rights of the Authority, unless stated in writing and signed by the MoD Commercial Officer detailed on the DEFFORM 111 at Schedule 4.
[bookmark: _Toc359837749]9	  Use of Framework by other UK Public Sector Bodies.  
[bookmark: _Ref231318282][bookmark: _Toc231371902][bookmark: _Toc231398497][bookmark: _Toc253701560][bookmark: _Toc254885323][bookmark: _Toc338346808][bookmark: warranties_and_undertakings][bookmark: _Toc359837750]9.1  	This Framework Agreement is established for use by  UK public sector bodies (and any future successors to these organisations)all UK public sector bodies (and any future successors to these organisations) as defined in DEFCON 501. Central Government departments, executive agencies, and non-departmental public bodies are listed at: https://www.gov.uk/government/organisations
10	  Warranties and Severability 
[bookmark: _Ref232954207]10.1.	The Contractor warrants to the Authority that:
(a)   Execution and performance of Contract.  As at the date of this Framework Agreement and at the date of any pursuant Order Form, all action necessary to authorise the execution of and the performance of its obligations under the resulting Contract has been taken;  

[bookmark: _Ref238635835][bookmark: _Ref238635837](b)   Lawful obligations.  As at the date of this Framework Agreement and at the date of any pursuant Order Form, the obligations expressed under the resulting agreement are legal, valid, binding and enforceable to the extent permitted by Law;	

(c)    As at the date of the Framework Agreement and at the date of any pursuant Order Form, the execution, delivery and performance of the Contractor of the resulting Contract:

(i)	does not conflict with the memorandum and articles of association (if applicable) of the Contractor; and
(ii)	does not conflict with any Law, regulation or official or judicial order applicable to the Contractor.
[bookmark: _Ref256271965][bookmark: _Ref328630496](d)   Information.  All information supplied by or on behalf of the Contractor to the Authority in connection with entry into the Framework Agreement and at the date of any pursuant Order Form was complete, true and accurate in all material respects at the date it was supplied and was not misleading in any respect and the opinions, projections and forecasts in such information, and the assumptions on which they were based, have been arrived at after due and careful consideration and enquiry and genuinely represent the views of the Contractor.

(e)   Accounts.  In relation to the latest accounts of the Contractor issued prior to the date of this Framework Agreement, such accounts were (where applicable) prepared and audited in accordance with GAAP and give a true and fair view, or fairly represent (as applicable) the financial position the Contractor as at the date of their preparation. No event has occurred at the date of this Agreement or at the date of any pursuant Order Form which has had or could be reasonably expected to have a material adverse effect on the business or financial condition of the Contractor.

(f)    No threats to business.  As at the date of this Framework Agreement and at the date of any pursuant Order Form, no claim is being assessed by the Contractor and no litigation, arbitration or administrative proceedings are presently in progress or, to the best of the knowledge of the Contractor (having made all due enquiry), pending or threatened against the Contractor or any of the assets of the Contractor which might have a material adverse effect on the ability of the Contractor to perform its obligations under this Framework Agreement and/or any pursuant Order Form.

[bookmark: _Ref238635851](g)    No insolvency.  As at the date of this Framework Agreement and at the date of any pursuant Order Form, no proceedings or other steps have been taken and not discharged (nor, to the best of the knowledge of the Contractor, having made all due enquiry, threatened) for the winding-up or dissolution of the Contractor or for the appointment of a receiver, administrative receiver, administrator, liquidator, trustee or similar officer in relation to any of its assets or revenues or the assets and revenues of the Contractor;

[bookmark: _Ref238635858][bookmark: _Ref329603738](h)    No Prohibited Acts.  As at the date of this Framework Agreement and at the date of any pursuant Order Form it has not committed any Prohibited Act;

(j)    No Conflicts of Interest.  As at the date of this Framework Agreement and at the date of any pursuant Order Form no event has occurred, so notified to the Authority which will give rise to a conflict of interest between the Contractor and any other party’s participation in the delivery of the service,

and the Authority relies upon such warranties and representations.

10.2	   Warranties cumulative. All warranties, representations, undertakings and other obligations made, given or undertaken by the Contractor in this Framework Agreement and/or any pursuant Order Form are cumulative and none shall be given a limited construction by reference to any other.
[bookmark: _Toc253701562][bookmark: _Toc254885324][bookmark: _Toc338346809][bookmark: _Toc359837751][bookmark: _Toc231371905][bookmark: _Toc231398500][bookmark: _Ref235038462][bookmark: _Ref253126286][bookmark: _Toc253701573][bookmark: _Toc254885326][bookmark: _Toc338346817][bookmark: _Toc359837755][bookmark: _Ref247021916][bookmark: _Toc253701574][bookmark: _Toc338346818][bookmark: _Ref346141479][bookmark: _Ref349678487]
 Part 5 – Standards of Conduct 
[bookmark: general_standards][bookmark: _Toc359837756] 11  	General Standards
[bookmark: _Ref346141447][bookmark: _Toc253701575]11.1	   Without prejudice to any other provision of this Framework Agreement and the pursuant Order Form, the Contractor shall perform its obligations hereunder, or ensure that its obligations are performed at all times in a manner that is not likely to be injurious to health or to cause damage to property.
[bookmark: _Ref347222266]11.2	   In carrying out its obligations under this Framework Agreement, each Party shall act in all respects with that degree of skill, diligence, prudence and foresight which should be exercised by skilled and experienced Personnel.
11.3	   The Contractor shall include in its contracts with its sub contractors provisions equivalent to those set out in Clauses 10.1 and 10.2 and shall enforce such provisions should any Framework sub-contractor be in breach thereof.
[bookmark: _Toc359837759]12  	Quality Assurance  
12.1   The Contractor shall ensure that the contract is delivered in accordance with the quality requirements specified in the SoW at Schedule 3 and as monitored under the Key Performance Indicator (KPI) measures defined in Schedule 6.
[bookmark: _Toc253701576][bookmark: _Toc338346819][bookmark: _Toc359837760] 13  	Specific Standards  
13.1	The Contractor shall, at all times during the Framework Agreement Period, ensure its ongoing certification and accreditation against those British Standard (BS) or equivalent and other Standards specified in the SoW at Schedule 3, and it's associated Annexes and elsewhere in this Framework Agreement. Changes to technical compliance assessed during Pre-Qualification and Invitation To Tender must be notified to the Authority as soon as reasonably possible.  
[bookmark: _Ref316996667][bookmark: _Ref324408690]
[bookmark: _Toc253701582][bookmark: _Toc254885328][bookmark: _Toc338346823][bookmark: _Toc359837763]
Part 6 – Price and Payment 
[bookmark: _Toc338346824][bookmark: Pricing_and_payment][bookmark: _Toc359837764]14  	Price 
14.1  The maximum prices for articles to be delivered under this Framework Agreement shall be the firm Framework prices specified in the SoR at Schedule 2 to this Contract inclusive of all overhead, administration (including attendance at meetings and submission of progress reports in accordance with the SoW at Schedule 3), delivery to the address specified on the Order Form within the UK, customs duty, profit and taxes with the exception of Value Added Tax (see DEFCON 513). The total price for any articles shall be agreed between the Contractor and the Authority Commercial Officer, either through the Authority asking for competitive tenders, thereafter referred to as “Mini Competition” in accordance with clause 14.3, or through Direct Award in accordance with clause 14.4 and as per the Framework Agreement Order Processes at Schedule 5.

14.2  	For the duration of this Framework the Contractor is eligible to inform the Authority of updated prices, insofar as these are lower than the existing Framework pricing detailed in the SoR at Schedule 2. Prices must be inclusive of overhead, administration (including attendance at meetings in accordance with the SoW at Schedule 3), delivery to the address specified on the Order Form within the UK, customs duty and profit (ex-VAT). Improved pricing can be for specified periods of time or for the lifetime of the agreement which shall be specified by the Contractor at time of submission. 

14.3  Mini Competition.  The Contractors on the Framework shall provide a competitive tender against an Order in a Mini Competition.  Prices submitted shall be no higher than the firm prices specified in the SoR at Schedule 2.   The tendered price shall be inclusive of overhead, administration (including attendance at meetings in accordance with the SoW at Schedule 3), delivery the address specified on the Order Form within the UK, customs duty and profit (ex-VAT).
14.4  Direct Orders.  The prices for Direct Orders shall be the firm prices specified in the SoR at Schedule 2 or lower should an updated price be agreed.

[bookmark: _Toc359837765][bookmark: _Toc359837768]15	  Payment 
15.1   Payment shall be made upon the satisfactory delivery and acceptance of articles in accordance with the relevant Order Form and DEFCON 522. 

[bookmark: _Toc359837771]16	  Payment Process for other Contracting Authorities
16.1    Other Contracting Authorities will make payment using their own invoicing procedures, details to be provided at the time of Order.
[bookmark: _Toc253701637][bookmark: _Toc254885344][bookmark: _Toc338346826][bookmark: _Toc359837773]

Part 7 - Delivery, Acceptance and Rejection
17         Delivery

17.1     Delivery shall be made in accordance with the agreed lead times / delivery dates and quantities specified in the Order Form and in accordance with the provisions contained within the Contract and its associated Schedules and Annexes.
17.2     All deliveries shall be booked in at the depot in advance of the required delivery date.  The booking service must be contacted at least 48 hours before delivery on 01869 257039 to book a delivery slot. Deliveries that are not booked in in advance will be refused.

18         Packaging 

18.1     The Articles to be supplied under the Contract shall be packaged in accordance with the Commercial Packaging standards detailed in DEFCON 129 amended/ amplified as follows;

	(a)     All goods shall be supplied in a consignment pack (outer pack) consisting of a double wall corrugated carton. These consignment packs must be durable enough to withstand transportation and handling and arrive in 'reasonable' condition at the delivery address specified in the Order Form.

	(b)     Primary Pack Quantity (PPQ) packs, overpacks and consignment packs are to be filled to capacity to provide further protection against their collapse when palletised. Voids shall be filled with appropriate packaging materiel. 

	(c)     The maximum weight per PPQ pack, overpack or consignment pack is not to exceed 20 kg.

	(d)     In addition to the labelling requirement within DEFCON 129J, each consignment pack shall in addition carry a label detailing the following information; 

	(i)    F640 number

	(ii)    Delivery Address

	(iii)   Packer's confirmation stamp

	(e)	Labels shall be positioned centrally on each consignment pack such that the carton can be opened for examination without damage to the labels.

	(f)	The consignment pack that contains the consignment documentation is to be clearly marked 'Documentation Here'

18.2     The Contractor shall ensure that all deliveries are in accordance with the Palletisation Clause at Schedule 9.
18.3.	Any imperial units of measurement included in the Contract documentation (specifications, drawings and subsidiary specifications and standards etc.) for the Articles required under the Contract, these are to be converted to metric units in accordance with the requirements of BS 350. The resulting metric units are to be regarded as the primary unit of measurement and the imperial units retained as a supplementary indication.
18.4     The Authority is aware of a potential revision to the packaging, palletisation and delivery requirements.  Should this revision occur during the duration of this Framework Agreement, Contractors shall work with the Authority to implement any necessary amendments to ensure continuity of delivery under the Contract.

19	Import Clearance

19.1   Where articles being delivered to the Authority require import clearance, the Contractor is required to:

(a)    Provide the Authority with the information required in the format of the spreadsheet at Schedule 11 – Master Export Import List (MEIL) Spreadsheet;

(b)     Ensure that all freight is accompanied by the following documentation:

(i)     the Commercial Invoice;
(ii)    the Commodity Code / Tariff
(iii)   the Delivery address with telephone contact number; and
(iiii)   the Acquisition Team contact details.

(c)     Provide the Authority with advance notice on the arrival of stores for import clearance within the following time periods: (1) Normal Freight – a minimum of five working days. (2) Ammunition and Explosives – a minimum of ten working days.

(d)   note that dates and times must not be changed without prior consultation with the Authority.


20         Acceptance and Rejection
20.1      Acceptance shall be managed in accordance with the provisions of DEFCON 525.
20.2      In addition to the provisions of DEFCON 524, Rejection, any deliveries that do not comply with the requirements of the SoW at Schedule 3 and its associated Annexes will be rejected by the depot, and a Non-Confirming Receipt (NCR) shall be issued.  Deliveries that do not conform will be collected at the Contractor’s cost, and subject to rectification action prior to re-delivery. 
20.3      In accordance with the performance monitoring detailed within the SoW and Schedule 6, the Authority shall, at times throughout the duration of the Contract, conduct compliance checks on delivered articles to assess compliance with the specifications at Annex A and B to the SoW and production quality utilising the original ITT samples as a benchmark and the following shall apply:
(a)     If 20% or greater (1/5) of the 5 selected items are found to be non-compliant, the contractor will be notified, and a second, larger random sample of 20 units will be assessed. 
(b)     If 20% or greater (4/20) of the 20 selected items are non-compliant, the full delivery of that item will be rejected.
20.4     Any collection, rectification actions and re-delivery will be at the Contractors cost.

Part 8 - Performance Management

21	  Performance Management

21.1   The Contractor shall attend progress meetings and supply progress reports to the Authority in the form and frequency specified in SoW at Schedule 3.
21.2   The Authority shall operate a Performance Management System (PMS) to monitor and measure performance of the Contractor in meeting the requirements of each Order placed.  The performance measures to be used are referred to as Key Performance Indicators (KPI's) and shall be measured as per the provisions of Schedule 6.
[bookmark: _Ref235039186][bookmark: _Ref235049299][bookmark: _Ref235049585][bookmark: _Ref235050100][bookmark: _Ref248828191]21.3	In the event that the Contractor becomes aware that it may have difficulty achieving delivery against an Order, the Contractor shall inform the Authority within 2 working days of its demonstrable knowledge of the difficulty.  The Authority may, at its discretion, request a recovery plan to be submitted by the Contractor for Authority consideration.  Failure to adhere to an agreed Order level recovery plan will be deemed to be a breach against the particular Order in accordance with clauses 1.4 and 1.5 of Schedule 6.
21.4 	The failure of either Party to insist upon strict performance of any provision of the Contract, or the failure of either Party to exercise, or any delay in exercising, any right or remedy shall not constitute a waiver of that right or remedy and shall not cause a diminution of the obligations established by the Framework and any pursuant order.

[bookmark: _Ref231333991][bookmark: _Toc231371961][bookmark: _Toc231398556][bookmark: _Ref235041976][bookmark: _Ref246832443][bookmark: _Toc253701752][bookmark: _Toc254885380][bookmark: _Toc338346845][bookmark: Security][bookmark: _Toc359837780][bookmark: _Toc231371940][bookmark: _Toc231398535]22          Liquidated Damages 
22.1     It is recognised by the Parties that if the Contractor fails to deliver any of the Articles by the date(s) specified in any Order Form, the Authority will suffer loss and damage.

22.2   Accordingly, for each full week’s delay (including bank holidays and weekends) the Contractor shall pay the Authority 1% of the value of the delayed articles without limitation until the Authority takes delivery of the articles from the Contractor or through an alternative supply source. The Parties confirm that this sum represents a genuine pre-estimate of the Authority’s loss.

22.3     The provisions of this Clause are without prejudice to any other rights of the Authority under the Contract, including but not limited to those under DEFCON 514 (Material Breach). Accordingly, in the event that the Authority terminates the Order, Liquidated Damages shall be payable under Clause 22.2 above until the date of such termination.  For avoidance of doubt, termination of an Order shall not affect the Framework Agreement which shall, other than in relation to the particular Order, continue in full force and effect.

22.4     Unless expressly stated by the Authority in writing, the provisions of DEFCON 527 (Waiver) shall apply to the Authority’s right to recover Liquidated Damages under this Clause.

22.5    A delay in delivery of more than 6 (six) weeks shall constitute a Material Breach in accordance with DEFCON 514 (Material Breach) and the Authority shall have the right to terminate that particular Order.  For the avoidance of doubt, termination of any Order on the Framework Agreement shall not effect the Framework Agreement which shall, other than in relation to the particular Order,  remain in full force and effect.

23	Force Majeure
23.1     The Contractor shall not be in breach of this Contract, nor liable for late or non-performance of any of its obligations under this Contract, if such delay or failure result from a “Force Majeure Event”. For the purposes of this Contract a Force Majeure Event is defined as one of the following:

(a)   acts of nature;
(b)   war;
(c)   hostilities;
(d)   fire at any of the Contractor’s premises or those of its Contractors.

23.2     The Contractor shall immediately notify the Authority in writing on the occurrence of a Force Majeure Event, including details of the Force Majeure Event, its effect on the Contractor’s obligations under this Contract, and the actions proposed to mitigate its effect.

23.3    Subject to Clause 23.4 below, the Contractor shall be entitled to an appropriate extension of time for performing such obligations provided always that the Contractor has used, to the satisfaction of the Authority, all reasonable endeavours, both to mitigate the effects of the Force Majeure Event, and to facilitate the continued performance of its obligations under this Contract.

23.4     The maximum extension of time granted under this clause shall be limited to 6 weeks after which time the Authority may, on giving written notice to the Contractor, terminate this Contract with immediate effect.



Part 9 - Security

[bookmark: conflict_of_interest_clause][bookmark: _Toc359837781]24	The Authority reserves the right to amend the conditions relating to Security Measures, during the period of the Framework, in the event of the Government changing the security classification system.


[bookmark: _Toc338346851][bookmark: _Toc359837784]Part 10 – Environmental Provisions
[bookmark: _Ref246844172]
25	The Contractor shall, in all its operations to perform the Contract, adopt a sound proactive environmental approach that identifies, considers, and where possible, mitigates the environmental impacts of its supply chain.  The Contractor shall provide evidence of so doing to the Authority on demand.

[bookmark: _Toc359837787]

[bookmark: _Toc253701683][bookmark: _Toc254885360][bookmark: _Toc338346874][bookmark: _Toc359837788][bookmark: intellectual_property_rights]Part 11 – Intellectual Property Provisions
[bookmark: _Toc253701684][bookmark: _Toc254885361][bookmark: _Toc338346875][bookmark: _Toc359837789][bookmark: _Ref234174714]26	Intellectual Property Rights 
26.1      The specifications provided at Annex A and Annex B to the SoW at Schedule 3 contain information, which is proprietary to the Secretary of State for Defence and shall remain the property of the Secretary of State. It is issued in strict confidence and must not be seen by any unauthorised person. The specification is supplied solely for the purpose of Information/Tender/Contract and shall not be copied or reproduced or used for any other purpose whatsoever without the express prior written permission of the Secretary of State as represented by the Intellectual property rights group. 
[bookmark: _Toc253701685][bookmark: _Toc254885362][bookmark: _Ref319056614][bookmark: _Ref319057641]

Part 12 – Dispute 

27	Alternative Dispute Resolution Procedure   

27.1	General
(a)   This Clause Alternative Dispute resolution procedure shall apply to the Framework and any pursuant Orders and preceed the process set out in DEFCON 530. 
(b)   Neither Party shall commence any legal proceedings in relation to any Dispute until it has followed the Alternative Dispute Resolution Procedure set out in this Clause provided that nothing in this Framework and the pursuant Order Form shall prevent a Party from seeking interim or interlocutory relief in any court.
(c)   Any timescales set out in this Clause may be shortened or extended by agreement in writing by the Parties.

27.2	Giving Notice of a Dispute
(a)   Before giving notice of a Dispute, the Parties, acting in good faith, shall make every effort to resolve any issues promptly in discussions at an operational level.
(b)   To give notice of a Dispute, either Party shall send written notice (a Dispute Notice) to the Authority or Contractor Commercial Officer specified in the DEFFORM 111 at Schedule 4 setting out full particulars of the nature and circumstances of the Dispute. As a minimum this shall include;
(i)	a unique serial number and the date of the notice; 
(ii)	brief details of the issue(s) to be resolved; 
(iii)	brief details of the relief, remedy or recourse which is sought; 
(iv)	any dates by which the output or decision of the Dispute Resolution Procedure is required; 
(v)	copies of all documents which the notifying Party considers to be important and to have a direct bearing upon the Dispute; and 
(vi)	any recommendation for the resolution of the Dispute which the Dispute Owner considers appropriate. 

(c)   Within 5 Business Days (or such longer period as agreed by the Parties) of a Party serving a Dispute Notice, each Party shall appoint a representative from within its organisation as the owner of the Dispute for the purposes of this Clause, (a Dispute Owner) and shall give written notice to the other Party of the name and contact details of its appointed Dispute Owner. 
(d)   Each Party shall ensure that its appointed Dispute Owner is of an appropriate level and of sufficient authority within its organisation so as to enable it to progress the Dispute.
(e)   The Dispute Owners shall be responsible to their respective appointing Parties for collating all relevant information relating to the Dispute and for co-ordinating the progression of the Dispute through the Dispute Resolution Procedure and for managing his appointing Party's obligations in respect of the Dispute until it is resolved.

27.3	Dispute Resolution Procedure. Except as expressly provided to the contrary, all Disputes shall proceed through the following Dispute Resolution Procedure stages;

(a)   first, the Dispute shall be referred by either Party to their respective Senior Commercial Officers; 
(b)   second if the Dispute has not been resolved by the Senior Commercial Officers within the period agreed by the Parties the Dispute shall be referred to the Parties Framework Contract Managers for resolution; 
(c)   third, if the Dispute has not been resolved by the Parties Framework Contract Managers within the period agreed by the Parties the Dispute shall be referred to DES LE Comrcl-Hd and the Contractors Director or their deputy for resolution; and
(d)   fourth, if the Dispute has not been resolved by DES LE Comrcl-Hd  and the Contractors Director or their deputy within the period agreed by the Parties, the Dispute shall go to arbitration in accordance with DEFCON 530. 

27.4	Continuing Operations. Unless this Framework and the pursuant Order Form has expired or been terminated and the relevant Party's obligations do not, under the terms of this Framework and the pursuant Order Form, survive such termination or expiry, the Parties shall continue to comply with, and perform, their obligations pursuant to this Framework and the pursuant Order Form notwithstanding that a Dispute has arisen or been referred for determination under any of the procedures described in this Framework and the pursuant Order Form, and regardless of the nature of the Dispute that has arisen.
27.5	Failure of Party to Participate. The Dispute resolution procedure set out in this Clause in relation to any Dispute shall continue notwithstanding any failure by a Party to take part in any way, including where a Party fails to make submissions or to issue a response or fail to attend any meetings within the required times (as applicable). Any Dispute Resolver shall be entitled to disregard any information received after the required time.
[bookmark: _Ref222139670][bookmark: _Toc338346890]27.6	Confidentiality. Save as required by Law, the Parties shall ensure that any person appointed to resolve the Dispute shall keep the fact that Dispute resolution process is taking place, and its outcome, confidential. The Parties shall ensure that all documentation, information, data, submissions and comments disclosed or delivered, whether in writing or otherwise by either Party to any person shall be regarded and treated as confidential and that such person and the Parties shall not disclose any or all of the documentation, information, data, submissions and comments including contents and copies of the same in any form except as required by Law  in connection with any proceedings in any court pursuant to this Framework and the pursuant Order Form.  
[bookmark: _Toc359837799]28.	Consequences of Termination or Expiry
[bookmark: preservation_of_rights]28.1	Preservation of Rights. The expiry or termination of this Contract shall be without prejudice to: 
(a)   the provisions of any other Order entered into between the Parties which terminates automatically on the termination or expiry of this Contract; 
(b)   any accrued rights and obligations of the Parties under this Contract as at the date of such termination or expiry both for antecedent breaches and otherwise; and
(c)   the continuing rights and obligations of the Parties under this Clause or under any other provision of this Framework and any pursuant Order Form which is expressed to survive termination or expiry or which is required to give effect to such termination or expiry or the consequences of such termination or expiry
[bookmark: indemities][bookmark: _Toc359837800][bookmark: Indemnity]29	Liabilities and Indemnities
[bookmark: Indemnity_1]Acknowledgements
29.1  Nothing in this Framework or any pursuant Order Form shall be construed to limit or exclude either Party’s liability for:-
(a)   Death or personal injury caused by its negligence or that of its Staff; 
(b)   Fraud or fraudulent misrepresentation by it or its Staff; 
(c)   any breach of any obligations implied by common law or statute law including but not limited to those set out in Section 12 of the Sale of Goods Act 1979 or Section 2 of the Supply of Goods and Services Act 1982;
(d)   any claim under Clause 26 Intellectual Property Rights
(e)   any other matter which, by Law, may not be limited or excluded.
29.2	Nothing in this Contract shall impose any liability on the Authority in respect of any liability incurred by the Contractor to any other person, but this shall not be taken to exclude or limit any liability of the Authority to the Contractor that may arise by virtue of either a breach of this framework and any pursuant Order Form or by negligence on the part of the Authority, or the Authority’s employees, servants or agents.
[bookmark: Defn_Personal_Injury_Loss_of_Property]Personal Injury & Loss of Property 
29.3	Personal Injury or Loss of Property which arises as a result of the Contractor’s negligence or default or that of its employees (acting in the course of their employment), agents or subcontractors in connection with the performance or purported performance of this Agreement, and in each pursuant Order Form placed hereunder, the Contractor shall:
(a)   Compensate the Authority: 
(i)   For any such Loss of Property suffered by the Authority; and
(ii)  For any such costs or expenses reasonably incurred by the Authority in connection with any Loss of Property;
(b)	Indemnify and defend the Crown and Servants of the Crown against all claims, actions, and proceedings made or brought against the Crown or Servants of the Crown in respect of Personal Injury or Loss of Property and against all liabilities, damages, costs and expenses suffered or incurred in connection therewith;
(c)	Indemnify and defend the Crown against any Loss consequent upon the making of any payment by the Crown to indemnify and defend in whole or in part, a Servant of the Crown against any such claim, action, proceeding, liability, damage, costs or  expenses; and
(d)	Indemnify and defend the Crown against any Loss consequent upon the making of any payment by the Crown to a Servant of the Crown in respect of Loss of Property to which this Clause applies suffered or incurred by that Servant of the Crown and against any payment made under any Government Provision in connection with any Personal Injury to which this Clause applies which is incurred by any Servant of the Crown.
29.4	The Authority shall immediately notify the Contractor of any claim, action or proceedings made or brought in respect of any Personal Injury or Loss of Property to which this Clause applies.
[bookmark: personal_injury_3]29.5	The Contractor shall, (subject to Clause 29.6 and 29.7) be responsible for dealing with or settling that claim, action or proceeding.
[bookmark: personal_injury_1]29.6	The Authority shall in any event deal with any such claim, action or proceeding which is made by or against a Servant of the Crown, and Clause 29 shall not apply to any such claim, action or proceeding.
[bookmark: personal_injury_2]29.7	If, when the Contractor or its insurers are dealing with any such claim, action or proceeding, any matter or issue arises which involves, or may involve, any privilege or special right of the Crown (including a matter relating to the discovery or production of documents) the Contractor or its insurers shall consult the Authority before taking any further action on the matter and shall act in relation thereto as may be required by the Authority; and if either the Contractor or its insurers fail to comply with this Clause, Clause 29.5 shall cease to apply.
29.8	The Contractor shall further indemnify the Authority against all reasonable costs, expenses and any penalty, fine or interest incurred or payable by the Authority in connection with or in consequence of any such liability, deduction, contribution, assessment or claim.



[bookmark: _Toc253701729][bookmark: _Ref253735160][bookmark: _Ref314248807][bookmark: _Toc338346908][bookmark: _Toc359837808][bookmark: _Ref224718562][bookmark: _Toc231371957][bookmark: _Toc231398552][bookmark: _Ref233145767][bookmark: _Ref233149198][bookmark: _Toc253701736][bookmark: _Toc254885377][bookmark: _Toc338346909]
Part 13 – Miscellaneous
[bookmark: Temp20090529][bookmark: _Toc359837812][bookmark: _Ref222222252]30	Points Of Contact
30.1	The Authority Commercial Officer and Project Manager for this Framework and any resulting Orders shall be those persons designated within the DEFFORM 111 at Schedule 4.
30.2	During any period when the Authority Commercial Officer or the Project Manager within the DEFFORM 111 at Schedule 4 is unable through illness, incapacity, holidays or any other reason to carry out or exercise its functions under this Framework Agreement, they may delegate their functions to a nominated person and will inform the Contractor of such.
[bookmark: _Toc253701748]30.3 	All Contractors on this Framework shall appoint a point of contact designated for this Framework Agreement.
[bookmark: _Ref231306714]30.4		Any change to the Contractor point of contact shall be notified to the Commercial Officer and Project Manager designated within the DEFFORM 111 at Schedule 4.

31  Novation And Assignment
31.1   The Authority may at any point during the duration of the Contract appoint Leidos Europe Limited as its Delivery Partner (the “Delivery Partner”). In such instances, The Delivery Partner will appoint Leidos Supply Limited as its sub-agent to manage and operate all or any part of this Contract for and on behalf of the Authority, and to give directions to the Contractor as the Authority’s managing agent (the “Managing Agent”), within the scope of its authority notified pursuant to Clause 31.2 below. Notwithstanding any provisions to the contrary in this Contract or in any other agreement between the Parties, at any time during the term, the Authority may without the Contractor's consent assign the benefit of this Contract to the Managing Agent.
31.2    The appointment of the Managing Agent and/or the assignment of this Contract shall be at the sole discretion of the Authority notwithstanding the provisions of DEFCON 518 (if applicable)
31.3    The Authority shall notify the Contractor of the scope of the Managing Agent’s authority in writing.
31.4    The Contractor shall, within the limits of the authority notified to it under Condition 31.3 treat and deal with and accept the directions and instructions of the Managing Agent as the Authority’s agent for the duration of such appointment, or until this Contract is assigned to the Managing Agent.
31.5     Notwithstanding anything else in this Clause 31, the Managing Agent shall not have the authority to amend the terms or conditions of this Contract or to agree to any Changes under this Contract without the written approval of the Authority.
31.6    Notwithstanding any provisions to the contrary in this Contract (or any other contract or agreement) or the provisions of DEFCON 531 (if applicable) the Authority will disclose the whole or any part of this Contract to the Delivery Partner, the Managing Agent  and to the Delivery Partner’s Key Sub Contractor TVS Supply Chain Solutions Limited, including (without limitation) any relevant confidential and/or commercially sensitive information and the Contractor shall disclose to the Managing Agent  any such information as the Authority requests. Where the consent of any third party is required before confidential information can be disclosed, the Contractor shall use its best endeavours to obtain such consent. 
31.7     There shall be no increase in the agreed contract prices or additional sums payable by the Authority arising out of or in connection with the appointment of the Managing Agent or assignment of this Contract pursuant to this Clause 31 except in relation to any necessary administration costs. The Contractor shall only be entitled to claim such costs to the extent necessary to put it in no better or worse a position than if the assignment or novation had not taken place.
31.8     The Contractor acknowledges and agrees that where this Contract is not assigned, the Authority shall in any event be entitled in its sole discretion to appoint a managing agent.
[bookmark: _Toc253701750]
[bookmark: _Ref222237643][bookmark: _Toc231371963][bookmark: _Toc231398558][bookmark: _Toc253701777][bookmark: _Toc254885382][bookmark: _Toc338346912][bookmark: _Toc359837813]32	Public Relations and Publicity
32.1	The Contractor shall not communicate with representatives of the press, television, radio or other communications media on any matter concerning this Framework Agreement and any pursuant Order without prior written agreement of the Authority.

[bookmark: _Toc231371975][bookmark: _Toc231398570][bookmark: _Toc253701809][bookmark: _Toc254885391][bookmark: _Toc338346918][bookmark: _Toc359837816]33	Legal relationship Between the Parties

33.1	No partnership. The Parties do not intend this Framework Agreement to create any partnership between them as a matter of Law. Accordingly, nothing in this Framework Agreement or otherwise shall be held, implied or deemed to constitute a partnership, joint venture or other association between the Parties. Nothing in this Framework Agreement is intended to and shall not be construed or give rise to the creation or constitution of a partnership as envisaged in the Partnership Act of 1890 or a joint venture or other business organisation or agency arrangement of any kind. Neither the Authority nor the Contractor shall have the authority to bind the other without that other Party’s separate prior written agreement in accordance with this Framework Agreement.
33.3	No delegation. No provision of this Framework Agreement shall be construed as a delegation by the Authority of any of the Authority’s statutory authority to the Contractor.
33.4	No Agency. The Contractor is not or be deemed to be an agent of the Authority or  hold itself out as having authority or power to bind the Authority in any way. The Contractor shall not have the benefit of any immunity of HM Government and, unless otherwise agreed by the Authority, the Contractor shall apply for and obtain all consents, licences and permissions which the Contractor is obliged to obtain under any Law on the basis that it does not have the benefit of any immunity of HM Government.

34.	Contractor Statement of Good Standing

34.1	The Contractor is required to renew their Statement Relating to Good Standing every 12 months. Failure to do so will lead to removal from the Framework.












Schedule 2 – Schedule of Requirement (SoR)

Attached as separate document




Schedule 3 – Statement of Work (SoW)


Attached as separate document


Annex A to Schedule 3 – Specification Operational Travel Bags 
Ref: STSPCPS/6973

     

Attached as separate document



Annex B to Schedule 3 – Specification Daysacks
Ref: DCPS/XXXX


Attached as separate document
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	Schedule 4												     DEFFORM 111
(Edn 02/16)
Appendix - Addresses and Other Information

	
	1. Commercial Officer
Name: 

Address: STSP, DCC, Elm 3c, MOD Abbey Wood, Bristol, BS34 8JH


Email:  

         
	
	8. Public Accounting Authority

1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD	
 44 (0) 161 233 5397

2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  
 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)
Name: Anna Armishaw

Address STSP, DCC, Elm 3c, MOD Abbey Wood, Bristol, BS34 8JH


Email:  

          
	
	9.  Consignment Instructions
The items are to be consigned as follows:

Trade Receipts And Issues
D & E Site, LCS Bicester
Oxon OX26 3LD
	

	

	
	3. Packaging Design Authority
Organisation & point of contact:
     

(Where no address is shown please contact the Project Team in Box 2) 


	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:
A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      
Air Freight Centre
IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS  030 679 81113 / 81114   Fax 0117 913 8943
Surface Freight Centre
IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
	

	
	
	

	
	4. (a) Supply / Support Management Branch or Order Manager:
Branch/Name: 

[bookmark: _GoBack]       

   (b) U.I.N.   D0465A
	
	B. JSCS

JSCS Helpdesk No. 01869 256052 (select option 2, then option 3)
JSCS Fax No. 01869 256837
www.freightcollection.com 
	

	

	
	5. Drawings/Specifications are available from
     
Schedule 3 Annex A

Schedule 3 Annex B
	
	11. The Invoice Paying Authority (see Note 1)
Ministry of Defence		 0151-242-2000
DBS Finance
Walker House, Exchange 	FlagsFax:  0151-242-2809
Liverpool, L2 3YL                    	Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing
	

	

	
	6.  For contracts containing DEFCON 5, mauve Copies of MOD Form 640 are to be sent to
     

(where no address is shown the mauve copy should be destroyed)
	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 
PO Box 2, Building C16, C Site
Lower Arncott
Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk
	

	

	
	1. Quality Assurance Representative:
     
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 
	
	NOTES
1.  Forms.  Hard copies, including MOD Form 640 are available from address in Box 12., All other invoicing forms e.g. AG Forms 169 and 173, are available from the website address shown at Box 11.

2.* Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
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Schedule 5 – Framework Agreement Order Process

1.1 Orders shall be notified to the Contractors using the Order Form at Annex A to this Schedule 5.
1.2 Orders on this Framework Agreement shall be identified as either:
(a)   Direct Award, when the highest ranked Contractor is awarded the order (unless Schedule 6 – Clause 1.5.1 applies).
(b)  Mini Competition, inviting all Contractors detailed at Schedule 8 to provide a competitive tender against an Order.
1.3 Each Order placed shall be allocated with a Unique Order Number.
1.4 Following award of an Order either by Direct Order or Mini Competition, the Authority shall raise a Purchase Order (PO) on its electronic trading system.  Contractors shall not commence work against any Order until they are in receipt of an associated PO.  

Direct award

1.5 Orders for quantities less than those defined in the table at Figure 1, below, shall be awarded directly to the Contractor ranked highest on the Framework at the time of Order (unless Schedule 6 – Clause 1.5.1 applies)
1.6 The Contractor shall be informed of a Direct Order by the issue of a completed Order Form, Annex A to Schedule 5. 
1.7 Failure to comply with Direct Award Orders shall be treated as a breach in accordance with DEFCON 514 (Material Breach).
Figure 1 
	MOD Stock Reference
	Description
	Order Quantity above which a Mini Competition shall apply

	8465994215710
	OPERATIONAL TRAVEL BAG
	30,001

	8465991316017
	30L ARMY DAYSACK
	15,001

	8465995730970
	30L RAF DAYSACK
	2,001




Mini Competition


1.8 Orders for quantities in excess of those defined in the table at Figure 1, above, shall be awarded through Mini Competition.
1.9 The Authority shall award Mini Competition Orders by obtaining competitive tenders from the Contractor’s specified on this Framework under Schedule 8. If a Contractor fails to return a competitive tender, their firm Framework pricing and lead times (as per Schedule 2, SoR), after any price adjustments in accordance with Schedule 6 - Clause 1.4, will be applied and evaluated in the Mini Competition by default. 
1.10 Mini Competition Orders will be notified to the Contractors using the Order Form at Annex A to Schedule 5 populated with required quantities. 
1.11 Contractors shall return the Order Form completed with their most competitive firm prices and lead times for the Order within 10 working days of receipt.  Prices submitted shall be in accordance with Clause 14 of Schedule 1, Price.  Firm article prices and lead times must not exceed those quoted at the Framework level.
1.12 Mini Competition responses shall be evaluated to receive a score out of 100% using the following evaluation criteria:
	Criterion
	Weight

	Price
	70%

	Lead Time
	30%

	Overall
	100%






1.13 Price
(a) Price will be evaluated using the prices provided in each Contractor’s response to the Mini Competition (Order Form at Annex A to Schedule 5).
(b) The Contractor submitting the lowest overall firm price will be awarded an overall mark of 70.  Other Contractors who submit a higher firm price will be awarded an element of these 70 marks adjusted downwards by a ratio commensurate with the difference between their overall firm price and that of the lowest priced Contractor as follows:
Lowest Contractors total price ÷ Contractors total price price x 70
	Lowest Contractor Price (£1,500,000)
	= 0.83 x 70 = 58.33 marks

	Contractor A Price (£1,800,000)
	


i.e. Contractor A has a price of £1.8M and Contractor B has submitted the lowest price of £1.5M.  Contractor B receives 70 marks with Contractor A receiving 58.33 marks as illustrated in the example below:
All marks will be rounded to two decimal places.
The maximum mark available is 70.
(c) All tied Prices will be awarded marks as per the above (in the event of a tied lowest Price, both bidders will be awarded the full 70 marks). 

1.14 Lead time
(a) Lead time will be evaluated using the lead time provided in each Contractor’s response to the Mini Competition (Order Form at Annex A to Schedule 5).
(b) The Contractor submitting the shortest overall lead times (combining lead times for all three line items), will be awarded an overall mark of 30.  Other Contractors overall lead time will be awarded an element of these 30 marks adjusted downwards by a ratio commensurate with the difference between their overall lead time and that of the shortest lead time Contractor as follows:
Shortest Contractors overall lead time ÷ Contractors overall lead time x 30 
i.e. Contractor A has a lead time of 48 weeks (18 weeks + 15 weeks + 15 weeks) and Contractor B has submitted a lead time of 40 weeks (16 weeks + 12 weeks + 12 weeks).  Contractor B receives 30 marks with Contractor A receiving 25 marks as illustrated in the example below:
	Lowest Contractors Lead time (40 weeks)
	= 0.83 x 30 = 25 marks

	Contractor A Lead Time (48 weeks)
	


All marks will be rounded to two decimal places.
The maximum mark available is 30.
(c) All tied lead times will be awarded marks as per the above (in the event of a tied lowest lead time, both bidders will be awarded the full 30 marks). 
1.15 The Order shall be awarded to the Contractor with the highest combined price and leadtime scores following evaluation and application of the price adjustment in accordance with Clause 1.4 of the KPIs at Schedule 6. 
1.16 In the event of a tied combined score, the Order shall be awarded to the Contractor with the highest ranking at the time of Order placement.




Annex A to Schedule 5 – Order Form
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Without Commitment and Without Prejudice
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Schedule 6 – Key Performance Indicators (KPIs) and Contractor Ranking

1. KPIs

1.1 In accordance with Clause 21.2, the Authority shall operate a PMS to monitor and measure performance of the Contractor in meeting the requirements of each Order placed.  The KPI's shall be measured in accordance with the KPI matrix at Figure 2 and the KPI Compliance Metrics at Figure 3 below.
1.2 Maximum Occurrences (Max. Occurrences) shall refer to the maximum number of times the KPI failure can occur.  If the maximum occurrence stated is exceeded, a KPI breach shall be recorded (see 1.4). 
1.3 Maximum Permitted Score shall refer to the maximum score calculated when a KPI failure occurs either per section (Quality, Delivery or Management Information or Progress Reporting) or as a total combined score. If the maximum score is met or exceeded, a KPI breach shall be recorded (see 1.4).
1.4 Where a KPI breach is recorded the Authority shall notify the Contractor (see Schedule 12 – KPI Monitoring Spreadsheet) in writing. The Authority may, at its discretion, request the Contractor to provide a recovery plan in accordance with Clause 21.3 for the Authority’s consideration.  The Authority may, at its sole discretion, agree the recovery plan or alternatively terminate the Order in accordance with DEFCON 514 (Material Breach).  In either event the Authority shall:
1.4.1 Apply a 1.05x multiplier to the Contractor’s Prices for the purpose of evaluating future Mini Competitions only.  The multiplier will be increased by .05x each time a KPI breach occurs (see example at Figure 5).  Any multipliers applied shall be removed after a duration of 24 months from initial application.  And;
1.4.2 Deduct 25 points from the Contractor’s Ranking score (see Section 2 to this Schedule – Contractor Ranking).   There shall be no maximum number of times a point reduction can be applied.  Any point reduction shall be removed after a duration of 24 months. 
1.5 In the event that the Authority does not accept the recovery plan and terminates the Order, in addition to it’s rights under DEFCON 514 (Material Breach) the Authority shall satisfy the Order as follows:
1.5.1 If the order was initially placed via Direct Award, the Authority shall have the right to place the Order via Direct Award to the highest or next ranked Contractor (whichever is applicable).
1.5.2 If the order was initially placed via Mini Competition, the Authority shall have the right to:
1.5.2.1  Place the Order via Mini Competition (excluding the Contractor in breach), and award the winning bid in accordance with Schedule 5, Mini Competition, or,
1.5.2.2 Place the Order via Direct Award if the outstanding quantity is within the Direct Award threshold detailed in Schedule 5 - Framework Agreement Order Processes, Direct Award, Figure 1.
1.6 The illustration at Figure 4 and supporting written summary shows an example of Order placements using ranking, KPI adjustments and multipliers.
1.7 Termination of an Order shall not affect the Contractor’s contractual obligation to deliver on this Framework.
Figure 2 – KPI Matrix

	KPI Compliance Failure
	

	
	Score
	Max. Occurr-ences
	Per

	1: Quality
	
	
	

	1.1
	20% or greater (1/5) of the 5 selected items are non-compliant
(in the event that 20% or greater is found to be non-compliant, the Authority shall proceed to 1.2)
	5
	1
	Delivery

	1.2
	20% or greater (4/20) of the 20 selected items are non-compliant
	5
	1
	Delivery

	1.3
	Changes to material / process are made without prior notification of, and approval by, the Authority
	5
	1
	Delivery

	Section Maximum Permitted
	≤10
	

	2: Delivery

	2.1
	The Contractor fails to inform the Authority of risks to meeting the delivery lead time
	10
	1
	Issue

	2.2
	SOR contractual lead times are not met
	10
	1
	Delivery

	2.3
	Deliveries do not comply with the packaging requirements – NCR issued
	10
	1
	Delivery

	2.4
	Deliveries are not booked in as instructed
	5
	2
	Delivery

	Section Maximum Permitted
	≤15
	

	KPI Compliance Failure
	

	
	Score
	Max. Occurr-ences
	Per

	3: Management Information and Progress Reporting

	3.1
	Failure to provide progress reports as requested
	10
	1
	Month / Request

	3.2
	Failure to provide progress reports in the required format
	2
	2
	Report

	3.3
	Failure to provide clear / accurate information
	5
	2
	Report

	3.4
	Failure to attend project meetings as required 
	10
	1
	Meeting Request

	Section Maximum Permitted
	≤19
	

	TOTAL Maximum Permitted
	≤25
	


Figure 3 - KPI Compliance Metrics

	Section

	

	1: Quality
	If a score of 10 or more is received, a KPI breach shall be recorded and the provisions of Clause 1.4 and 1.5 of this Schedule shall apply


	2: Delivery
	If a score of 15 or more is received, a KPI breach shall be recorded and the provisions of Clause 1.4 and 1.5 of this Schedule shall apply


	3: Management Information and Progress Reporting
	If a score of 19 or more is received, and / or two or more consecutive failures are recorded, a KPI breach shall be recorded and the provisions of Clause 1.4 and 1.5 of this Schedule shall apply


	COMBINED SCORE
	If a combined score of 25 or more is received across Sections 1, 2, and 3, a KPI breach shall be recorded and the provisions of Clause 1.4 and 1.5 of this Schedule shall apply.





2. Contractor Ranking 

[bookmark: _Hlk514315146]2.1     All Contractors on the Framework Agreement shall be ranked based on the outcome of the SSP/00140 Framework Agreement invitation to tender evaluation and shall be given a Score to reflect their ranking (see Figure 4). 

2.2     During performance of the Contract, and through KPI monitoring, Contractor Scores shall be adjusted based on their performance against KPIs in accordance with clause 1.5.  Adjustment of Contractor Scores may affect the Contractor rankings at any time throughout the Contract duration.  

2.3 Adjustment of ranking shall affect Direct Award Orders in accordance with the Framework Agreement Order process at Schedule 5, Clause 1.2(a) and 1.5.



[bookmark: _Hlk516146229]Figure 4 – Illustration of Order placements using Ranking,KPI adjustments and multipliers (Direct Award and Mini Competition) 

	Order 1
(Direct Award)
	ALPHA KPI BREACH
	Order 1
(Direct Award)
	ORDER DELIVERED
	Order 2
(Direct Award)
	BRAVO KPI BREACH
	Order 2
(Direct Award)
	ALPHA KPI BREACH
	ORDER DELIVERED

	Ranking
	Contractor
	Ranking Score
	
	Ranking
	Contractor
	Ranking Score
	
	Ranking
	Contractor
	Ranking Score
	
	Ranking
	Contractor
	Ranking Score
	
	

	#1
	Alpha
	100
	
	#1
	Bravo
	80
	
	#1
	Bravo
	80
	
	#1
	Alpha 
	75
	
	

	#2
	Bravo
	80
	
	#2
	Alpha
	75
	
	#2
	Alpha
	75
	
	#2
	Charlie
	70
	
	

	#3
	Charlie
	70
	
	#3
	Charlie
	70
	
	#3
	Charlie
	70
	
	#3
	Bravo
	55
	
	


Written Summary of this example can be found on the next page.

	Order 3
(Mini Competition)
	A Mini Competition is held with Bravo winning (see Figure 5)
	ORDER DELIVERED
	Order 4
(Direct Award)
	ORDER DELIVERED

	Ranking
	Contractor
	Ranking Score
	
	
	Ranking
	Contractor
	Ranking Score
	

	#1
	Charlie
	70
	
	
	#1
	Charlie
	70
	

	#2
	Bravo
	55
	
	
	#2
	Bravo
	55
	

	#3
	Alpha
	50
	
	
	#3
	Alpha
	50
	



Figure 5 – Mini Competition (including KPI Breach Multipliers)

Order 2 - Mini Competition for 5,000 bags

	BIDS RECEIVED

	Contractor
	Price
	Multiplier
	Price (multiplier)
	Price Score
	Lead Time (wks)
	Lead Time Score
	Total Score

	Alpha
	£150,000
	1.10*
	£165,000
	67.93
	19
	28.42
	96.35

	Bravo
	£152,500
	1.05**
	£160,125
	70
	20
	27
	97

	Charlie
	£180,000
	1.00
	£180,000
	62.27
	18
	30
	92.27



Bravo wins the order*Alpha has a 1.10x multiplier due to having KPI breaches in Order 1 and Order 2
**Bravo has a 1.05x multiplier due to a KPI breach in Order 2

Written Summary of Figures 4 and 5

Contractors on the Framework Agreement shall be ranked based on the outcome of the SSP/00140 Framework Agreement invitation to tender evaluation and shall be given a Score to reflect their ranking. In this illustration, Alpha receives a score of 100, Bravo receives a score of 80, and Charlie receives a score of 70.


1. Order 1
1.1 As Alpha is the highest ranked Contractor, Order 1 is given to them as a Direct Award. Alpha are issued a KPI breach during Order 1. As a result, they receive a 25-point reduction to their score. Bravo are now the highest-ranked Contractor with a score of 80, Alpha are ranked second with 75 (100 down to 75), and Charlie are still third with 70. The Authority decides to direct award to the new highest-ranked Contractor, Bravo to fulfil the remainder of Order 1.

2. Order 2
2.1 Order 2 is given to Bravo as a Direct Award as they are currently the highest-ranked Contractor. Bravo are issued a KPI breach during Order 2, so they receive a 25-point reduction. Alpha is now the highest-ranked Contractor with 75, Charlie with 70, and Bravo with 55. Bravo's recovery plan is not accepted, so another Contractor must fulfil the remainder of the order. The Authority decides to direct award to Alpha to fulfil the order as they are the new highest ranked Contractor. Alpha receive another KPI breach with their final delivery, but the Authority accepts their recovery plan, and they fulfil the order. However, due to this breach, Charlie are now the highest-ranked Contractor with a score of 70. 

3. Order 3
3.1 Due to the quantity of items required, Order 3 is fulfilled through a Mini Competition. 
3.1.1 Alpha’s price is £150,000, but as they have received two KPI breaches, a 1.10 multiplier is applied to their price resulting in a revised price of £165,000 for the purposes of this evaluation. 
3.1.2 Bravo’s price is £152,500 but as they have received one KPI breaches, a 1.05 multiplier is applied to their price, resulting in a revised price of £180,000 for the purposes of this evaluation.
3.1.3 Bravo win’s the competition as a result of having the best overall bid. They are awarded and fulfil Order 3.

4. Order 4
4.1 Order 4 is given to Charlie as a direct award as they are currently the highest ranked Contractor with a score of 70. They fulfil this order without receiving any KPI breaches.
Schedule 7 – Delivery Progress Report 



	PO
	Item NSN
	Description
	Quantity
	Required Delivery Date
	Forecast Delivery Date
	Actual Delivery Date
	Days Late
	LDs Apply
	Comments

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 



Schedule 8 - List of Contractors on Framework
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Schedule 9 - Palletisation Clause

CONTRACT REQUIREMENTS FOR RETAIL TRADE AND BULK RECEIPTS FROM INDUSTRY WHERE GOODS ARE TO BE PALLETISED FOR STSP CONTRACTS

1.	Applicability

a.	This requirement is applicable to receipts of 1 pallet or more of clothing or footwear and other STSP stores, which due to their dimensions or characteristics can be safely configured in a palletised format.

b.	All bulk and trade receipts which consist of one or more pallet load must be presented to LSC Bicester on the NATO standard one tonne pallet conforming to drawing AO/11125 28 Jan 98 attached. Wood used in pallets must comply with the provisions of  paragraph 3 of DEFCON 129 (Edn 07/08) and be marked so as to conform with the provisions of the International Standard for Phytosanitary Measures, Guidelines for Regulating Wood Packaging Material in International Trade, Publication No 15.

2.	Modular Pallet Load Packaging Requirements.

a.	Over packing onto the pallet must not exceed the base pallet dimensions of 1200 x 1000mm and the maximum permissible height of the load including the pallet must not exceed 1030mm. Maximum loaded weight including pallet must not exceed 500kg.

b.	The loaded pallet must have a flat top in order that a second and similar load can be placed on top to facilitate safe transportation and mechanical handling in transit without damage being incurred to either pallet or loads.

c.	When securing the load to the pallet the contractor must be aware that the goods will be transported and handled many times before reaching their final destination to the user.  The robustness of keeping the pallet load intact is of paramount importance.

3.	Segregation

a.	Each pallet load is to contain packages of the same Nato stock number and size as the product contract description and must be labelled as “FULL PALLET”.

b.	Where the final demand quantities exceed the full load requirement, several Nato stock numbers from a single demand and from the same contract can be palletised together, these must be clearly labelled “MIXED PALLET”.

c.	Where a delivery includes a pallet load that does not constitute a full pallet load, then that pallet must be labelled “PART PALLET”.

4.	Securing Packages To Pallets.

a.	More than one method will be allowed to secure packages to a single pallet load i.e. non-metallic strapping or stretch wrap or a combination of both. When using non-metallic strapping, a minimum of four straps will be used in cross-fitted positions. Two or more pallet loads must not be fastened together.

5.	Documentation

a.	All pallets must be pallet wrapped using a clear wrapping, which catches a single pallet summary sheet giving full identification.

b.	The package/pallet load that contains the consignment documentation must be clearly marked DOCUMENTATION HERE.

6.	Deviation/Waiver From Requirement

a. This document has been agreed to enhance the handling capability and distribution of items throughout the support and supply chain. No deviation from this requirement will be allowed without the written consent of both parties.

[image: untitled1]
[image: untitled2][image: untitled3]


Schedule 10 - DEFFORM 539A (Edn 08/13)

 Tenderer’s Commercially Sensitive 
Information Form 
 	 
	ITT Ref No:      SSP/00140

	Description of Tenderer’s Commercially Sensitive Information: 
      

	Cross Reference(s) to location of sensitive information in Tender: 
      

	Explanation of Sensitivity: 
       

	Details of potential harm resulting from disclosure: 
      

	Period of Confidence (if applicable):       

	Contact Details for Transparency / Freedom of Information matters: 
Name:       
Position:       
Address:       
Telephone Number:       
Email Address:       


 
  


Schedule 11 – Master Export Import List (MEIL) Spreadsheet

To be attached as separate document




















































Schedule 12 – KPI Monitoring Spreadsheet

To be attached as separate document
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