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(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / provided:

2.2.1. The Supplier will in accordance with the Ordering Process in 1.3 herein deliver the agreed 
quantity of Goods directly to the Authority’s Premises and Locations identified below 

2.2.2. The Supplier shall deliver agreed quantities of the Goods to:
Goods Inwards,
UKHSA Porton, 

Manor Farm Road,
Salisbury, 
SP4 0JG

2.2.3. All planned deliveries need to be pre-advised to the Authority’s primary delivery contact and 
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the additional delivery contact stated below (individually or collectively be known as the 
“Delivery Contact”) at least 48 hours prior to shipping:  

 
(a) Primary delivery contact   

or  

(b)  Additional delivery contact:   

 

   2.2.3 Please provide the following data when notifying the Delivery Contact:  

(a) Supplier name;  

(b) Authority’s PO number;  

(c) Item reference, Supplier’s part code, description, quantity, batch number, storage 
requirements and barcode;  

(d) Item / pallet / carton reference for multi-pallet / carton shipments; and  

(e) Full detailed despatch / pack list at item level and any special instructions originally entered 
for Authority’s Order (e.g. project).  

   2.2.4 The Delivery Contact will confirm:  

(a) Booking reference number;  

(b) Date and time of delivery slot (where applicable); and  

(c) Delivery address.  

   2.2.5 Delivery of the Goods shall be considered to have occurred when the Delivery Contact or other 
authorised representative of the Authority at the Authority’s nominated location has signed the 
delivery note confirming receipt.  

2.2.6 Risk will pass to the Authority on the Goods in accordance with clause 2 (Delivery of the Goods and 
passing of risk and ownership of the Goods) of the Call Off Terms and Conditions.  

2.2.7 The Goods return conditions will be as follows:  

(a) The Supplier is responsible for collecting the Goods.  

(b) The Supplier is responsible for the costs of returning/collecting the Goods.  
  

2.2.8 Warranty:    

(a) In the event that Goods are deemed to be defective goods by the Authority, the Authority, 
at its sole discretion, shall provide a written request or written notice to requiring, and the 
Supplier shall: (a) refund of the price of such Goods; or (b) replacement Goods 

2.2.9  Any orders placed or communicated directly by or on behalf of the Premises and Locations to the 
Supplier (other than by the Authority), if processed, shall be at the Supplier’s risk and may not be 
authorised for payment by the Authority.  

2.2.10 The Goods shall have a minimum shelf life of 3 months at time of delivery. 

 








