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Cal-Off Terms G-Cloud 7
Schedule 2: Cail-Off Terms
Effective Dals 200032017 Order Refarance Project_150921
FROM: *
Customer Secretary of State for Work and Pensions “Customer
Cuslomer's Address | Caxlon House, Tolhill Street, London, SW1A ONA
Invoice Address G, nunics Pagey r o T rniligen POl BB T e e
Principal Confacl Name: URDPRAE
Address: TS, Tamon Houso Tl el TRInn Sy
Phone: SIS
emall; SRS R Ry SR
TO:
Supplier Dynatrace Limitad “Suppliar
Suppller's Address | Quantum, 80 Norden Road, Maidenhead, SL8 4AY, UK.
Account Manager Name: Gitoan Jonmay
Address: AR B Norien masy, Mt S TR
Phone: JINNENED
e-mall ST SIS S
1.  TERM

11 Commencsment Dato

This Call-Off Agreement commences on; 20/03/2017

12  Expiry Date

This Call-Off Agreement shall explre on:

121 19/03/2018; or

122 the second (2) anniversary of the Commencement Date; whichever is the earller, unless terminated earlier
pursuant to Clause CO-9 of the Call-OHf Agreement,
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Call-Off Terms G-Cloud 7

1,23 The Customer will have the oplion to extand this Call-Off Agreement to 16/03/19 by giving the Suppler at
leasl Thirty (30) days' notice prior to the Explry Date at 1,2.1, The per agent pricing for this extended perlod shall be
the same as listed at 6,1 bul the Customer may Increase or reduce Rs licence count and may choose not to
purchase gansulting services In this sxtendad perlod.

124 The software subscription shall not renew automatically, The Customer shall alse not be required to Inform
the Suppllar that they do not wish to renew the contract and lhey do nol need to ghve notlce of its expiry,

1.3 Services Requirements

1.3.1  This Order Is for the G-Cloud Sérvices oullined below. It Is acknowledged by the Parties that the volume of
the G-Cloud Services ulllized by Customer may vary from lime to time during the course of this Call-Off
Agreement, subject always to the lerms of the Call-Off Agreement,

1.3.2 G-Cloud Services
Sarvice ID- 7343 7130 6691 4118

Parpatual,
item Software Description/Sarvices Quantity L.orrl:'l'c?:os; Inill;: ::pport l;:flod
I Davico
Dynairaca Application Menitering Froduction — |
1 Eﬂllon J‘;l.;ava Ageant {(JVM) - Windows/Uni/Linux ar Tem 20 March 2017 © 19% March 2018
=&er
Dynairace Application Moniloring Pre-Preduction
2 Ec'l’lt!on = Java Agent (JVM) - WindowsiUntx/Linux 74 Temn 20™ March 2017 | 19" March 2018
- Peor
Consulting Services In accardance with
3 | Atee gglA‘_l_t_l!ledFFP-zasm 13 dsys Senvices zoﬂmmzow 15™ March 2018
1.3.2.1 Lot! taaS N/A;
1322Lol2Paa8 N/A;
1323 1Lot3Sam8 NA
1.3.24 Lot 4 Application Monltosing and User Experience Management
Specialist G-Cloud
Services
1.3.2.5 G-Cloud
Additional Services
N/A,

(2. PRINCIPAL LOCATIONS

21 Principaliocations where the services are being performed
DWP - Caxton House, Tothill Street, London, SW1H SNA

3. STANDARDS

31 Quality Standards
As per G-cloud Offering 7343 7130 6691 4118
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Call-Off Terms G-Cloud 7

32 Technical Standards
As per G-cloud Offering 7343 7130 8681 4118

4. OHBOARDING

4.4 Cn-boarding

1. Dynatrace Expart Sarvicss:
For a period not to exceed Thirteen {13) days, a Dynalrace rescurce will conduct activities In relalion to the follow-
Ing products;

o Application Moniterng
The Customer and Suppller agree a project plan will be decided within Ten (10) working days of the eommencament
date. However this will be subject 1o change as the on-boarding develaps,
The axpactation Is that the Thirteen {13} days wil be used as follows however this Is subject o changs;
Inittat deployment In leat [One {1} day]
Associate Classroom training [Three (3) days)
Coanfiguration Workshop [One (1) day]
Test - Dashboard & alerting requirements gathering, implementalion and coaching [Two (2) days)
Deployment and configuration in UAT [Two (2) days)
UAT - Dashboard & alarting requirements gathering, implemsntation and coaching (One (1) day}
Deployment and configuration in Production [One (1) day)
Prod - Dashbozard & alerting requiraments gathering, implementation and coaching [Ona {1) day)
Troubleshaeoling, coaching, Q&A seaslons, end user training [One (1) day]

| 2. Atiaining Value Through a Goal Led Methodology

Dynatrace uses a Goal Led Methodology (GLM) lo ensura that every cusiomer recajves the value they require from
their Dynalrace platform. This GLM uses relevant proven besl praciices (bullding blocks) lo achleve the Cllents
goals. Once the Client and Dynatrace have determinad these gaals, which should be a mix of short, medium and
longer term, Dynatrace will identify the best practices required io achlave those goals.
The bullding blochs are a mix of ofierings and activitles which include client enablement, implementation, configura-
{lon, adoption, maintenance, management and process Improvement with the alm of achleving the maximum value
fram the platform. Where appropriate, Dynatrace will highlight and document tha value achlevad in the form of Value
Evenis, This methodolegy also allows cilents to have a clear roadmap to allow focus on maturing their DPM (Digital
Performance Management) Platform and planning for success.

3, Client Deliverables

- Apprapriate access to bullding, environment, applications (security, non-tisclosures, securlly clearance, efc.).
- Cliert musl be properly licansed snd in active maintenance for all Dynatrace technologles.

- Pravide a dedicated qualified resource to be the single point of eontact for each work siream for the Dynatrace
team to coordinate efforts for the engagement,

8. CUSTOMER RESPONSIBILITIES

54 Customers Responsibiiities

- Appropriate access (o bullding, environment, applicallons (securlly, non-disclosuras, security clearancae, ele.).
- Client musl be properly licensed and in active malntanance for atl Dynatrace technologles,

- Provide a dedicated qualified resourca to be the single polint of contact for sach work stream for the Dynatrace
team to coordinate afforts for the engagemsnt,

52  Customer's aquipmeant
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Cell-Off Terms G-Cloud 7

To complete the associale tralning defined within the onsboarding sarvices as defined In section 4.1 above each
DWP dategals will need a laptop or desklop to complele the training, DWP will also need to provide a tralning reom
at Caxion House thal can accommedate a maximum of 8 people with a projector and whiteboard,

6. PAYMENT

8.1 Paymont profila and method of payment

Charges payable by the Customer (Including any applicable discount but excluding VAT), paymant profie and
methed of payment {e.g. Governmenl Procurement Card (GPC) or BACS

Quaniity

on Rale Days

Tolal ex VAT

a | G

n
& | ke
P
|AWRg | 13 days i
Total £125,601

£125,601 plus VAT 1o be Inveiced upan exacutlon of this Call-off agreement and receipt of a valid Purchase Order,
8.2 involce format
The Supplier shall Issue electronic Involce as detalled in section 6.1 above, The Customer shall pay the Supplier

within thirty (30) calendar days of recelpt of a valid involce, submitted in accordance with this paragraph 6.2, tha
payment profile set out In paragraph 8.1 above and the provisions af this Call-Off Agreament.

7. DISPUTE RESOLUTION

(7.1 Lavel of Reprasentative to whom disputes should be escalated to;
Finance Director or equivalent
7.2 Mediation Provider
Cantro for Effective Dispute Resolution.
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Call-Off Terms G-Cloud 7

8. LIABILITY

Subject to the provislons of Clause CO 11 ‘Liability’ of the Call-O¥f Agresment:

8,1 The annual aggregate licbility of either Party for &l defaults resulting in direct loss of or damage I the proparty
of the other Party (including teshnleal infrastruciure, assels, squipment or IPR bul excluding any loss or dam age fo
the Customer Data or Customer Parsonal Datz) under or in connaction with this Cail-Off Agreement shall in no
evenl exceed the contract value or £500,000 or the Charges payable to the Supplier during the Call-off Agreement
Perlod (whichevar Is greater).

8.2 The ennual aggregale liabllity for all defaulls resulting In disrect loss, destruction, corruption, degradalion or damage
to the Customer Data or the Customer Personal Dala or any copy of such Customar Data, caused by the Suppllar's
default under or In connection with this Call-Off Agreement shall in no avent exceed £500,000 or the Charges payzbla
to the Supplier during the Cail-off Agreement Period (whichaver is greater). T T s

8.3 The annual aggregate liabillly under this Call-Off Agreement of either Parly for all defaults ‘shall in no event
exceed the greater of £100,000 or one hundred and twenty five percent (126%) of the Chérges payablg to.lia Suppiler
during the Call-off Agreement Period. R Ny

N
. - -\R‘\;%_”

e A 3 N,
9.  INSURANCE L SN N
RN

9.9  Minimum lasurance Perlod ~ \\ NG

iy A »
Six (8) Years following the explration or earller termination of this Call-Of Ag:mn! b " “-\ “ ;

[ R \

92  Tocomply with Its obligations under this Call-Off Agreemant and as a minlmum, wh'bm'mi]ge:tud
by the Customer in writing the SuppHer shall ansure that: . . "i:"‘ "

- professional Indemnity insurance Is held by the Suppller and by any agent, auhConlraqtog or consultant
invoived in the supply of the G-Cloud Sgafieasind that such professielifidomqiiigatence as i Minimum
fimit of indemnity of one miillon pounds sterling (£1,000,000) for each individusl claim or. Quch higher limit as
the Customer may reasonably require (and as required by Law) from time to time; |

+ employers’ liabllity insurance with a minimum fimit of five million pounds sterling {£5,000,000) or such
higher minimum limit &s required by Law from time to time,

10. TERMINATION

101 Undisputed Sums= Time Period

Al least ninety (80) Worldng Days of the date of the writlen notice specified In Clause CO-9.4 of lhe Call-Off
Agreement,

102 Termlnation Without Cause
Allesst thirly (30) Working Days In accordance with Clause CO-9.2 of the Call-Off Agreemant,

11, AUDIT AND ACCESS

[ Twelve (12) Months after the expiry of the Cal-Off Agreement Period of Talowing lerminalion of s CalLOf
Agreament,
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Caill-Off Terms G-Cloud 7
[ 12. PERFORMANCE GF THE SERVICES AND DELIVERABLES

12.1 implemantation Plan and Milestones {including dates for complation)

Seo table in sectlon 12,2

12.2

If the Suppller wishes lo use the Customer’s name or logo In any press release, they will be required to gain approval
from the DWP Prass Office before speaking to the medla.

12,3
Deliverables are defined as por DYNATRACE SMAPDF

Dynatrace SMA. pdf

Timescales for dellvery are as follows;

Milestona | Deliverables

%‘*‘.‘&7,_
installation | Asslstancs in Installatlon and | 13 daya 31*{&3% 1 DevOps engincer
and configuralion of APM agents, R P
tralning collectors and servers.
Training deliverad

72.2.1 I 30 required by 1ha Guslomer, the Suppiier shall produce wilhin one (1) Month of the Commencement Date a
further version of the Implemeniation Pan {(based on the above plan) In such further detall as the Customer may
reasonably require. Tha Suppller shall ensura thal each version of the Implementation Plan is subject to Customer’s
written approval. The Supplier shall ensure that the Implemqutaglon Plan Is maintained and updalad on a regular basls
as may be necessary to reflect the then current stath of the implementifionttreisition and/or transformation of tha G-

Cloud Services. e R

12.2.2 The Cuslomer shall have the right to require the Supptier. iy réasciable changes ar provisions In
aach version of the Implementation Plan. 'nug &‘W& o

R AR e .
12.2.3 The Supplier shall perform lis obligations so as to achieve éach‘ﬁnﬂeslone {fie milestone date.

12.2.4 Changes lo the milestonas shall only be made In accordance with the Varialion procedure as sel out In Clause
C0-21 and provided that the Supplier ehall nol attempt to postpone any of the mlilestones using the Varation procadure
or otherwise {axcept in the event of a Customer default which affects the Suppller's abllity lo achleve a milestone by
the relevant milestone dale).)

12,3 Servica Levels
As detallad In the Service Definition on G-cloud oﬂerlné 7343713086914118.

13, [COLLABORATION AGREEMENT
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Call-Off Terms G-Cloud 7

In eccordance with Clause CO-20 of this Gall-off Agreament, the Cuslomer does nol raquire the Suppllar to
enter Into a Collaboration Agreament,

11, [Alternative Clauses {selact from Schedule 10; Alternative Clausas)]
NA

BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES (v enter 3 legally binding contract
with the Customer to provide the G-Cloud Services. The Parties hereby acknowledge and agree thal thay have
read the Call-Off Terms and the Order Form and by slgning below agree to be bound by the terms of this Call-Off
Agresment,

For and on behalf of the Suppllar:

Name and Tile

 Position

Signaturs

Dale

B

For and on behalf of the Customer:

Nama and Title w

 Posillon
Slgnature v

Dale
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