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2225 – Provision of Automation Solutions to Support 

Existing Well-Plate Robotic Platform  

1 Introduction 

CPI recently purchased a well-plate formatting robot (originally constructed by Analytik Jena, although CPI purchased this 

from a third party) and have the desire to utilise this system in support of our developing nano-pharmaceutical research 

work.  This tender is to cover various maintenance packages and equipment after sales services including but not limited 

to User Training, Servicing, Preventative Maintenance visits, breakdown cover, spare parts, consumables, potential 

upgrades both for hardware and software as well as warranty extensions of this system, compatible with the original 

design of the system. 

2 Background Information 

The system in question is currently installed and is aimed at providing high-throughput support to our developing nano-

pharmaceutical research projects, as such the system requires a suitable framework for continuing use and development 

as this area grows within CPI.  In particular, the nature of the system requires specific consumables, and users will 

require current and future training in the specific modules installed on the platform.  Additionally, maintenance and 

servicing requirements to ensure the system remains fully functional will need to be considered.  Any potential future 

requirements to relocate the system from its current location will also need to be addressed. 

This framework agreement is to cover servicing, training, consumables, software, and warranty extensions of the system. 

The equipment listed are items that may require cover over the period of this framework agreement, however this is 

indicative and there may be additional items of a similar category that can be covered under this tender, as well as similar 

equipment based at any other existing or future CPI site. Depending on CPI’s ongoing needs, contracts will be taken up 

for the equipment listed under this agreement on a case-by-case basis, depending on current contract expiry and the 

equipment’s priority within the business.  As CPI seek to explore and utilise the capabilities of this system, a supply of 

specific consumables is necessary, and additionally the need for further training, maintenance and potentially upgrades 

or modifications to the system may be required. 

3 Technical Scope 

As this is a tender to establish a Framework Agreement for the on-going supply of this type service, our requirements are 

not limited specifically to the different levels of service detailed in the attached URS. This is provided to enable suppliers 

to understand the type of service we may require, and to quote against so that we can evaluate bids on a like-for-like 

basis. 

 

 In this instance, this contract is for the provision of the following support for the well-plate formatting robot within a 

reasonable timeframe: 
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• Servicing and repair of the specified equipment outside warranty:  

• Preventative maintenance contracts,  

• Ad-hoc servicing or maintenance  

• Breakdown callouts 

• Supply of spare parts and consumables to support continuing operation of the equipment  

• Supply of software support  

• Onsite and remote vendor assistance, including the creation and development of workflows which the 

system needs to be able to replicate 

• Provision of Technical Training for Equipment Specified  

• Upgrades and retrofits to enhance operating capability, if identified and required 

• Any other technical support required to ensure the operation of the equipment which is not covered by 

the vendor warranty  

As a guide, bidders are requested to provide details and costs in the following areas:  

3.1 Preventative Maintenance (PM)  

Details of service provided and costs of an annual PM visit for the instrument, including what is covered and what will be 

additional charges, plus suitable training for CPI operators or asset technicians in regular maintenance tasks and 

calibrations which can be completed in house, such as calibration checking for liquid handler platforms. 

3.2 Service Contracts  

Details and quotes on Service Contracts, including whether there are different levels of cover (e.g. PM only, parts and 

labour included, call out fees etc.), time to wait on engineer visit and any additional charges.  

3.3 Warranty Extensions  

Details and quotes for warranty extensions if not covered by service contracts.  

3.4 Breakdown  

Details and quotes for a service visit for an unexpected breakdown when no cover is purchased or is not covered under a 

service contract.  

3.5 Spare parts  

Details and quotes for the range of spare parts or component replacements that you can provide for the instrument.  For 

example, additional CyBio FeliX dispensing heads which may be required in future. 

3.6 Consumables  

Details and quotes for the range of dedicated consumables that you can provide for the instrument – an example is given 

in the URS specifying particular consumable examples. 

3.7 Upgrades (Hardware or Software) 

Details of ability to customise, provide modifications and upgrades for the instruments (Where applicable), particularly in 

cases where software updates are identified. 
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4 Additional Requirements  

4.1 Delivery  

This service will be provided at CPI National Formulation Centre, NETPark, Sedgefield, Co. Durham, UK. 


