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Lot 1 International Storage and Inbound Freight Solutions Mandatory Services
1. Service Overview

1.1. This lot is broken down into 5 sub-Lots

1.1.1. International Storage
1.1.2. Air Freight and Air Charter Services
1.1.3. Rail Freight
1.1.4. Road Freight
1.1.5. Sea Freight

1.2. This Lot and sub lots are intended to provide Buyers with access to a full range of multi-modal international solutions and/or services.  The Buyer will define their exact requirements during the Call-Off Procedure.

1.3. The Suppliers shall be aware that where they are providing services under Lot 1 that there may be a requirement to work directly with the Buyers staff, with the other Suppliers awarded a Framework Contract under this Lot and other Suppliers within the Buyers supply chain to deliver a full end to end service. The Buyer will define their exact requirements during the Call-Off Procedure.

1.4. The Supplier will be able to facilitate the collection of various item types from within Europe and Worldwide locations using its own resources or those of a Key Subcontractor and/or Subcontractor and deliver to addresses within the UK. Suppliers shall be aware that this may include the service of a freight forwarder.

1.5. The Supplier shall be aware that on occasion, the Buyer may have a requirement to export items from the UK to Europe and other Worldwide locations.  This approach will be entirely permissible under this Framework Agreement.

1.6. If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the services of the Call-Off Agreement, the Buyer shall notify of any such restrictions, limitations or special requirements during the Call-Off Procedure.

1.7. The Supplier shall provide a comprehensive list of International destinations that are not accessible due to political unrest, pandemic, war or other events, which are outside of the control of the Supplier. This list shall be provided on framework award and be maintained over the lifetime of the Framework Agreement and updated regularly as events change.

2. Service Operation

2.1. The Supplier shall demonstrate flexibility in their service offering to the Buyer and this may include but is not limited to the provision of a 24 hour, 7 days per week, 365 days a year solution and/or service.

2.2. The Supplier shall be able to scale up and scale down their operations and operate a fully flexible service as a result of volume fluctuations and changes in routes over the lifetime of the Call-Off Contract, demonstrating responsiveness to the Buyers changing requirements.  This will be defined by the Buyer during the Call-Off Procedure.  

2.3. Any product-specific handling requirements, particularly in relation to the storage and transportation of medical products, will be confirmed in advance by the Buyer. This shall include but is not limited to any requirement for any temperature controlled or ambient temperature requirements.  

2.4. The Supplier shall ensure that all items are packaged safely, securely and in a watertight manner, appropriate for the relevant mode of transport and at all times in accordance with any requirements of the Buyer and that specific mode of transport.

2.5. The Supplier shall ensure that all containers or any other medium for transportation of the items shall be in good condition, free from odours and defects, are secure, wind, weather and water tight and suitable for the type of items to be carried in them and to maintain the items in prime condition.  

2.6. The Supplier shall be aware that they will be required to provide the best market rates for all services under this Lot and be able to demonstrate value for money throughout the lifetime of the Framework Agreement and Call-Off Contract.  


2.7. The Supplier will be required to undertake regular and transparent communication with the Buyer and any third-party providers.  This shall include but is not limited to accurate and relevant data and reporting to ensure full service transparency and continuity.

2.8. The Supplier will be required to have well managed and collaborative interfaces with other parties in order to ensure the successful delivery of the overall solution.  This shall include but is not limited to working in collaboration with manufacturers, contract managers and end users.

3. Regulations

3.1. All Services shall conform to, all applicable Laws, including Laws relating to the packaging, marking, storage, handling, product safety and delivery of the items and where applicable, the Supplier must comply with all relevant industry standards and regulatory requirements specific to the handling and movement of medical supplies.

3.2. The Supplier shall comply at all times with all ADR 2021 and any relevant amendments during the lifetime of the Framework Agreement and any international transport regulations which may apply in the countries of operation, especially where they are transporting dangerous items.

4. Forecasting & Order Confirmation

4.1. The Supplier shall be aware that the Buyer may provide written rolling forecasts of its freight and storage requirements to the Supplier each Month. The Buyer will define their requirements during the Call-Off Procedure, this information may include but not be limited to:
4.1.1. The estimated volume required (in cubic meters) each week;
4.1.2. Details of the points of origin and final destination for the items; 
4.1.3. Any special requirements for handling or transportation of such items;
4.1.4. The final dates for the delivery of the items to the final country of destination.

4.2. The Buyer may provide the Supplier with further volume information, which will be defined during the Call-Off Procedure. 
5. Urgent Movements

5.1. The Supplier shall be aware that there may be a requirement to give priority in the movement of any items expressly identified by the Buyer as being urgently required. The Buyer will define these exact requirements during the Call-Off Procedure.

5.2. Where urgent movements are required the Buyer will work with the Supplier to define a process with the carrier ensuring that the items are visible at all time. The Buyer will define these exact requirements during the Call-Off Procedure. 

6. Proof of Delivery

6.1. The Supplier shall provide the Buyer with proof of delivery of the items being delivered to their end destination and at any point throughout the supply chain. The Buyer will define their requirements during the Call-Off Procedure.

7. Handling Requirements 

7.1. The Supplier shall be aware that in relation to the transportation of COVID- 19 test kits, specific handling requirements may apply and that there may be a requirement for the Supplier to facilitate the required sampling from each batch of product shipped in order to facilitate laboratory testing upon arrival into the UK.

7.2. The Supplier shall work in collaboration with the Buyer’s appointed air freight and ground handling services supplier and the Buyers quality control Supplier. The Buyer will define their requirements during the Call-Off Procedure.

7.3. The Supplier shall ensure that complete the relevant declarations, obtain the relevant clearances, licences and authorisations and execute all necessary documentation for the export and/or import of the items and ensure the safe, secure and effective delivery of the items through the appropriate mode of transport in accordance with the instructions of the Buyer, including the agreed final date for delivery.

7.4. The Supplier shall produce and maintain all other documentation required for the timely and effective transport, export and import of the items including the issue and delivery of all declarations, authorisations, bills of lading, air waybills and/or shipping documentation, as appropriate for the mode of transport and relevant authorities and enforcement agencies. 

7.5. The Supplier shall work with the Buyer, manufacturer, third party or any other supply chain provider to ensure that the items for delivery are collected, transported and ready for loading in accordance with the appropriate operating instructions and within the time and date specified and all other transport requirements to ensure that the items are delivered to the Buyers final destination in line with requirements.

7.6. The Supplier shall co-ordinate, liaise and maintain co-operation with the Buyer, suppliers of the items, hauliers, carriers, freight providers and all third parties involved in the supply chain for the items in order to ensure the timely and effective delivery of the items to the Buyers final destination.

8. Export and Customs Services

8.1. Where appropriate to the service/solution under this Lot and or sub-Lot, the Supplier shall be capable of providing services to the Buyer in relation to the clearing and entering of shipments through customs or other services relating to customs procedures or the deferment, payment and calculation of duty, VAT (or other sales tax) and other customs charges on the items.

8.2. The Supplier shall prepare, maintain and submit all relevant returns, entries, declarations, import or export documentation, applications and records with the relevant tax or customs authorities for each shipment on behalf of the Buyer.

8.3. The Supplier shall be aware that a Buyer may arrange its own deferment account with HMRC and where applicable, other relevant authorities for the payment of duty or value added tax and the Buyer will provide the Supplier with either standing or specific authorisation to use its deferment account in connection with the provision of the Services under this Agreement.  This will be agreed between the Buyer and the Supplier during the Call-Off Procedure.

8.4. The Supplier shall perform all customs and export related services in a timely and accurate manner, with all reasonable, care skill and diligence and applying Good Industry Practice.

8.5. The Supplier shall preserve and maintain copies of all records, returns, applications, certifications and declarations it makes on behalf of the Buyer and shall provide copies of all documentation, and proof of export or customers clearance on the reasonable request of the Buyer.

9. Lot 1a   International Storage - Mandatory Services

9.1. Warehouse Management

9.1.1. The Supplier shall coordinate with all third parties involved in the supply chain in respect of any special requirements or conditions for collection, storage and/or consolidation of those items, including temperature controls and/or handling requirements. The Buyer will define their exact requirements during the Call-Off Procedure. 

9.1.2. The Supplier shall be required to provide all the resources with the appropriate technical and expertise to fulfil the Buyers requirements. 

9.1.3. A full auditable inventory and asset management system must be provided, which will include full traceability of all items, this will be defined by the Buyer during the Call-Off Procedure.  

9.1.4. The Supplier shall provide all handling equipment to enable the services to be carried out safely and securely. This may include but not be limited to:

9.1.4.1. Forklift trucks;
9.1.4.2. Shipping container cranes;
9.1.4.3. Cranes.

9.1.5. The Supplier shall have the appropriate standard operating procedures in place to ensure that they are able to make available and load the Buyers items in the correct volumes onto the delivery vehicles within the nominated collection window as specified in an instruction provided by the Buyer.

9.2. Receipt and Proof of Delivery

9.2.1. The Supplier shall ensure that their employees and any agents engaged in the despatch and receipt of the items complete all necessary forms, proof of delivery documentation and any other documents required by the Buyer or any third-party supplier of the Buyer. The Buyer will define their requirements during the Call-Off Procedure.

9.3. Secure Warehouse Storage Requirements

9.3.1. The secure storage must be in the form of an internal warehouse. The Buyer will define their requirements during the Call-Off Procedure.

9.3.2. The Supplier shall be permitted under this lot to use the following facilities for this service:

9.3.2.1. General User Shared Facilities;
9.3.2.2. Sector Specific Restricted User Facilities;
9.3.2.3. Buyer Specific Facilities.

9.3.3. The Supplier shall be required to store any size, weight or quantity of items. The Buyer will define their requirements during the Call-Off Procedure. Items may include but will not be limited to: 

9.3.3.1. Documents;
9.3.3.2. Cartons;
9.3.3.3. Cages; 
9.3.3.4. Pallets; 
9.3.3.5. Containers;
9.3.3.6. Irregularly shaped items. 

9.3.4. The Supplier shall be able to provide a range of storage durations which may include but not be limited to:

9.3.4.1. Daily;
9.3.4.2. Weekly;
9.3.4.3. Monthly;
9.3.4.4. Yearly.

9.3.5. The Supplier shall ensure that they have adequate fire safety and fire suppression procedures, systems and equipment in place at any warehouse premises, and in any event in accordance with Good Industry Practice.

9.3.6. The Supplier shall ensure that they have adequate flood defence and water ingress prevention procedures, systems and equipment in place at any warehouse premises, and in any event in accordance with Good Industry Practice.

9.3.7. The Supplier shall ensure they have adequate and appropriate procedures in place at any warehouse premises to ensure that the items are properly secured against risk of theft. This will be defined by the Buyer during the Call-Off Procedure and may include but not be limited to:

9.3.7.1. Qualified Security Personnel;
9.3.7.2. CCTV;
9.3.7.3. Secure locked Facilities;
9.3.7.4. Cages.

9.3.8. The Supplier shall also be able to take regular deliveries of items into storage which may include a regular schedule of deliveries. This will be defined by the Buyer during the Call-Off Procedure.  

9.3.9. The Supplier shall ensure that any warehouse premises meet all necessary legal requirements.

9.3.10. The Supplier shall provide and maintain at its own risk and expense all equipment and/or warehouse premises required to deliver the Buyers requirements and shall ensure that at all times equipment and/or warehouse premises are maintained good condition, free from odours and defects, are secure, wind, weather and water tight and suitable for the type of items to be stored.

9.3.11. The Supplier shall ensure that prior to commencing the services, reasonable inspections and all necessary due diligence has been undertaken to ensure that warehouse premises comply with the requirements of the Buyer.  Where compliance with the Buyers requirements is not met, the Supplier will be required, at its own cost, put in place and implement a plan to ensure compliance.

9.4. Fulfilment Services

9.4.1. Where the Supplier is undertaking fulfilment services the Supplier shall be able to fulfil the full order consolidation. All the necessary packaging and consumables must be provided to fulfil the Buyers requirements. This will be defined by the Buyer during the Call-Off Procedure.

9.4.2. The Supplier shall be aware that there may be a requirement to undertake product assembly, rework and processing as part of the fulfilment. The exact requirements will be defined by the Buyer during the Call-Off Procedure. 

9.4.3. The Supplier shall be aware that where the Buyer has a requirement for items to be securely stored and put away and picked within a set timeframe. The Supplier shall be able to fulfil these timescales and this will be defined by the Buyer during the Call-Off Procedure. 

9.4.4. The Supplier shall separate, consolidate, package, and pack the items into appropriate packaging safely and in a watertight manner at all times.  The Buyer will define their requirements during the Call-Off Procedure.

9.4.5. The Supplier shall ensure that the items are packaged suitably for the applicable mode of transport for the onward delivery.

9.4.6. The Supplier shall ensure that sufficient quantities of packaging are always available for the fulfilment of the Buyers requirements.  

9.5. Stock Management and Audit

9.5.1. The Supplier shall maintain an inventory and undertake regular control stock audits. The Buyer will define their requirements during the Call-Off Procedure and this may include but not be limited to providing:

9.5.1.1. Actual Volumes of items received;
9.5.1.2. Total Volumes of items dispatched;
9.5.1.3. Total items held in the warehouse;
9.5.1.4. Any stock loss.

9.5.2. On taking receipt of items on behalf of the Buyer, the Supplier shall carry out a visual inspection of the items to assess the quantity and condition.  In the event that the quantity or condition of items does not match any documentation or instruction provided by the Buyer or any third party, then the Supplier shall notify the Buyer of the discrepancy or damage.  The Buyer and Supplier shall agree the exact process during the Call-Off Procedure.  

9.6.  Packaging Requirements

9.6.1. The Supplier shall ensure uniform and consistent packaging that is fully compliant with the law and prevailing regulations at the time. Any changes to such laws or prevailing regulations should be addressed immediately.

9.6.2. The Supplier shall ensure that all goods collected are visibly packaged correctly before they accept for carriage and that the packaging is compliant with all regulatory requirements depending on the mode of transport.

9.6.3. The Supplier shall ensure that all packaging also complies with IATA regulations if there is a requirement for transportation by air.

9.7. [bookmark: _Hlk86508414] IT Systems

9.7.1. The Supplier shall be responsible for the procurement, licensing, installation, implementation, development, configuration, hosting and maintenance of the IT Systems to enable full delivery and transparency of the service. 

9.7.2. The Supplier shall ensure that the IT Systems meet ISO27001 or equivalent standards or any other policies or procedures required by the Buyer which are relevant to the storage or processing of any data belonging to the Buyer 

9.7.3. The Supplier shall ensure that IT systems used in the provision of the services are maintained and that all records relating to the Buyers requirements are accurate, up to date, and complete at all times.

9.7.4. The Supplier may be required to use the Buyers systems in order to deliver the specific requirements of the Buyer.  The Buyer will define these requirements during the Call-Off Procedure.

10. Lot 1b   Air Freight and Air Charter Services Mandatory Requirements

10.1.  Air Freight Booking Requirements

10.1.1. The Key Responsibilities of the Supplier will be defined by the Buyer during the Call-Off Procedure and will include but not limited to:

10.1.1.1. Coordinate, liaise and maintain collaboration with the 
Buyer, suppliers of the items, hauliers, carriers, freight providers, appointed air freight ground handling services and all third parties involved in the supply chain to ensure the timely effective delivery of the items;

10.1.1.2. Coordinate with all third parties involved in the supply 
chain for the items in respect of any special requirements or conditions for carriage of those items, including temperature controls and/or handling requirements.

10.1.2. The Supplier shall be able to fully identify and search for the best market prices for aircraft charters and air freight.  This will be defined by the Buyer during the Call-Off Procedure.

10.1.3. The Supplier shall ensure that all the relevant declarations are completed, obtain the relevant clearances, licences and authorisations and execute all necessary documentation for the export and/or import of the items to ensure that the items are received on the Buyers instructed final date for delivery.

10.1.4. The Supplier shall ensure that all their personnel complete all necessary forms, declarations, certifications and any other documents required by the Buyer, the relevant local authorities or any other recipient of the items. The Buyer will define their requirements during the Call- Off Procedure This includes but not limited to:

10.1.4.1. Air waybills and/or air freight documentation; 
10.1.4.2. Perform all customs clearance and export related activity.

10.2.  Service Requirements

10.2.1. The Supplier shall be able to provide a fully managed service for the booking of International charter flights.  This will include but not be limited to:

10.2.1.1. Scheduled bookings;
10.2.1.2. Ad-hoc bookings.

10.2.2. Where the Buyer requests an ad-hoc booking this will be discussed fully with the Supplier prior to the booking of the aircraft and these requirements will be defined by the Buyer during the Call-Off Procedure.

10.2.3. The Supplier shall be aware that there may be a requirement for the Buyer to accompany the freight back on the charter flight.  This will be defined during the Call-Off Procedure

10.3.  Air Charter Booking Services

10.3.1. The Supplier shall maintain full responsibility for the management and booking of all aircraft, which includes any of the Buyers special requests and provisions. This will be defined by the Buyer during the Call-Off Procedure.

10.3.2. The Supplier shall purchase charter flights which meets the Buyers air freight requirements for transportation of the items by air. The Buyer will define their requirements during the Call-Off Procedure.  

10.3.3. The Supplier shall purchase a service from any carrier that provides the aircraft, ensuring that at the commencement of each charter flight it is properly manned and equipped in accordance with the Law of the state of registration of the aircraft and the aircraft shall be operated in accordance with all applicable Law during the period of the charter flight(s).

10.3.4. The Supplier shall ensure compliance with the terms of the contract for carriage of the items with the carrier as well as ensuring the conditions of all licences and authorities are granted for the charter flights and all relevant paperwork is completed.  

10.3.5. The Supplier shall be aware that it is the Buyer’s responsibility to ensure that the items are available and ready for loading onto the aircraft in accordance with the operating instructions of the carrier. The Buyer will define their exact requirements during the Call-Off Procedure.
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10.4.1. The Supplier shall be responsible for the procurement, licensing, installation, implementation, development, configuration, hosting and maintenance of the IT Systems to enable full delivery and transparency of the service. 

10.4.2. The Supplier shall ensure that the IT Systems meet ISO27001 or equivalent standards or any other policies or procedures required by the Buyer which are relevant to the storage or processing of any data belonging to the Buyer 

10.4.3. The Supplier shall ensure that IT systems used in the provision of the services are maintained and that all records relating to the Buyers requirements are accurate, up to date, and complete at all times.

10.4.4. The Supplier may be required to use the Buyers systems in order to deliver the specific requirements of the Buyer.  The Buyer will define these requirements during the Call-Off Procedure.

11.  Lot 1c  Rail Freight Mandatory Requirements

11.1. Rail Freight Booking Requirements

11.1.1. The Supplier shall be able to provide full end to end management for international rail freight movements this includes, but is not limited to:

11.1.1.1. Scheduled movement;
11.1.1.2. Ad-hoc movements.

11.1.2. Where the Buyer requests any ad-hoc freight requirements this will be discussed fully with the Supplier prior to booking the rail freight and these requirements will be defined by the Buyer during the Call-Off Procedure. 

11.1.3. Key requirements of the Supplier will be defined by the Buyer through the Call-Off Procedure and may include but are not limited to:

11.1.3.1. The Supplier shall ensure that all the relevant declarations are completed, obtain the relevant clearances, licences and authorisations and execute all necessary documentation for the export and/or import of the items to ensure that the items are received on the Buyers instructed the final date for delivery;

11.1.3.2. The Supplier shall ensure that all their personnel complete all necessary forms, declarations, certifications and any other documents required by the Buyer, the relevant local authorities or any other recipient of the items. The Buyer will define their requirements during the Call-Off Procedure This includes but not limited to:

11.1.3.2.1. Documentation as appropriate for the mode of rail 
transport;
11.1.3.2.2. Perform all customs clearance and export related 
activity.
					

11.2. Packaging Requirements

11.2.1. The Supplier shall ensure that all items have been packaged safely, securely and in a watertight manner, appropriate for the relevant mode of transport and at all times in accordance with any requirements of the carrier.

11.2.2. The Supplier shall ensure that all containers or any other medium for transportation of the items shall be in good condition, free from odours and defects, are secure, wind, weather and water tight and suitable for the type of items to be carried in them. The containers condition is to be maintained until the items have been unloaded at their end destination. 


11.2.3. The Supplier shall ensure that sufficient quantities of containers are always available at the relevant local facilities for use in connection with this Agreement.  The Supplier shall be aware that the Buyer may request updates in relation to the container stock and this will be defined by the Buyer during the Call-Off Procedure.

11.2.4. The Supplier shall ensure that they apply to the relevant authority making the appropriate declarations in respect of each consignment of the items prior to shipment for all necessary licences, clearances, authorities and permits as may be required to facilitate the transportation, export and/or import of the items.

11.3. Delivery and Collection

11.3.1. The Supplier shall be aware that where they are arranging the full end to end transportation of the items, which involves the collection of the items from the Buyer’s warehouse or any destination which the Buyer requests that there may be a requirement for these items only to be collected and segregated separately from any other items. The Buyer will define their requirements for the collection and delivery during the Call-Off Procedure.  

11.3.2. The Supplier shall be aware that there may be a requirement for them to unload and transport items to the Buyers warehouse. This requirement will be defined by the Buyer during the Call-Off Procedure.   

11.4. [bookmark: _Hlk86508700]IT Systems

11.4.1. The Supplier shall be responsible for the procurement, licensing, installation, implementation, development, configuration, hosting and maintenance of the IT Systems to enable full delivery and transparency of the service. 

11.4.2. The Supplier shall ensure that the IT Systems meet ISO27001 or equivalent standards or any other policies or procedures required by the Buyer which are relevant to the storage or processing of any data belonging to the Buyer 

11.4.3. The Supplier shall ensure that IT systems used in the provision of the services are maintained and that all records relating to the Buyers requirements are accurate, up to date, and complete at all times.

11.4.4. The Supplier may be required to use the Buyers systems in order to deliver the specific requirements of the Buyer.  The Buyer will define these requirements during the Call-Off Procedure.

12. Lot 1d   Road Freight Mandatory Requirements

12.1. Transport Regulations

12.1.1. Suppliers shall be required to ensure vehicles used in the delivery and performance of this lot comply with the relevant transport regulations, including but not limited to: 

12.1.1.1. Vehicle Excise and Registration Act 1994 (VERA);
12.1.1.2. Standard international operator’s license (this applies to 
all vehicles with a gross vehicle weight rating above 3.5 tonnes);
12.1.1.3. Certificate of Professional Competence (CPC);
12.1.1.4. Obtain the correct operating licences for transporting 
items and goods;
12.1.1.5. International road haulage, gov.uk guidance; 
12.1.1.6. Commercial vehicle safety and maintenance guide.

12.2. [bookmark: _GoBack]Vehicle Security

12.2.1. The Supplier shall, where requested by a Buyer, provide security clearance details of vehicle crew making regular deliveries to secure establishments. The Supplier may be required to supply full booking 	details which may include, but not be limited to:

12.2.1.1. Vehicle details including registration;
12.2.1.2. Full driver details and estimated time of arrival;
12.2.1.3. Details of the next destination of the vehicle.

12.2.2. The Supplier shall be aware that Buyers may request additional security measures and/or additional vehicle security features to comply with their security policy. This may include, but is not limited to:

12.2.2.1. Additional Drivers;
12.2.2.2. Non-uniformed staff;
12.2.2.3. Non- liveried vehicles
12.2.2.4. Caged areas;
12.2.2.5. Segregation


12.2.3. The Supplier shall ensure that during collection, transportation and delivery of items that no unauthorised passengers are allowed in the vehicle or any unauthorised stops are made;

12.2.3.1. The Supplier shall be responsible for and provide assurances to the Buyers in respect of all vehicles used in the delivery of this Framework Agreement.  This will include identification of driver responsibilities and processes in place to ensure adherence to security policies, a process of reporting failures to comply with the driver security responsibilities

12.3. Road Freight Services

12.3.1. The Supplier shall be required to collect and transport any size, weight or quantity of items, which will be defined by the Buyer during the Call-Off procedure. Items may include but will not be limited to:

12.3.1.1. Cartons;
12.3.1.2. Pallets;
12.3.1.3. Irregularly shaped items;
12.3.1.4. Shipping containers.

12.3.2. The Supplier shall be aware that there may be a requirement for items to be moved requiring temperature controlled or temperature monitored vehicles the Buyer will define their exact requirements during the Call-Off Procedure.

12.3.3. The Supplier shall be capable of providing any specialist vehicles for the delivery of the Buyers requirements which may include, but not be limited to: 

12.3.3.1. Skeletal trailers;
12.3.3.2. Fork lift trucks;
12.3.3.3. Lorry mounted cranes.

12.3.4. The Supplier shall also be aware that the Buyer may require a standby service over a period of time. The exact requirements will be defined by the Buyer during the Call-Off Procedure.

12.3.5. The Supplier shall ensure that all the relevant declarations are completed, obtain the relevant clearances, licences and authorisations and execute all necessary documentation for the export and/or import of the items to ensure the items are received on the Buyers instructed final date for delivery.


12.3.6. The Supplier shall ensure that all their personnel complete all necessary forms, declarations, certifications and any other documents required by the Buyer, the relevant local authorities or any other recipient of the items. The Buyer will define their exact requirements during the Call-Off Procedure. This includes but not limited to:

12.3.6.1. All documentation as appropriate for road transportation;
12.3.6.2. Perform all customs clearance and goods export related
 activity.

12.3.7. The Supplier shall be aware the Buyer may request use of the following infrastructures (or a combination of) to deliver their requirements. This may include but not be limited to:

12.3.7.1.  General User Shared Network(s);
12.3.7.2. Sector Specific Restricted User Network(s);
12.3.7.3. Buyer Specific Network(s).


12.4. Collections

12.4.1. Collections may be required from any location as defined by the Buyer. The Buyer will determine their exact requirements during the Call-Off Procedure. This may include but not be limited to: 

12.4.1.1. Wholesalers;			
12.4.1.2. Manufacturers;
12.4.1.3. Storage facilities;
12.4.1.4. Military;
12.4.1.5. Satellite locations.

12.4.2. The Supplier shall be able to provide a range of flexible collection solutions, including but not limited to:

12.4.2.1. Ad-hoc collections – potentially at short notice or urgent 
requirement;
12.4.2.2. Pre-defined/scheduled collections – regular collections 
from a pre-agreed collection point location(s) at a pre-agreed time;
12.4.2.3. Time critical collections – often within 20-30 minutes of 
the request being made. This time critical requirement is imperative, particularly for some Buyers where urgent transportation is needed between premises;
12.4.2.4. Out of hours collection - to be available 24 hours a day, 
365 days a year.

12.4.3. Where a pre-defined/scheduled collection is required, the Supplier shall work with the Buyer to agree a suitable collection time.  The Supplier shall be required to maintain this collection time during the lifetime of the Call-Off Contract, unless a formal amendment is made in writing and mutually agreed between the Buyer and the Supplier. 

12.4.4. If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the collection service, then these will be defined by the Buyer during the Call-Off Procedure.

12.5. Deliveries

12.5.1. Deliveries may be required to any location as defined by the Buyer. The Buyer will determine their exact requirements during the Call-Off Procedure. This is not an exhaustive list, this may include but not be limited to:

12.5.1.1. Field locations;
12.5.1.2. Satellite locations; 
12.5.1.3. Hospitals;
12.5.1.4. Military; 
12.5.1.5. Wholesalers;
12.5.1.6. Manufacturers;
12.5.1.7. Storage facilities. 

12.5.2. If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the delivery services, then these will be defined by the Buyer during the Call-Off Procedure.

12.5.3. The Buyer will define their exact delivery and collection requirements during the Call- Off Procedure, which may include wholly transporting only the Buyers items or segregation of items so these are easily identifiable.

12.6. Packaging Requirements

12.6.1. The Supplier shall ensure that all items have been packaged safely, securely and in a watertight manner, appropriate for the relevant mode of transport and at all times in accordance with any requirements of the carrier.

12.6.2. The Supplier shall ensure that all containers or any other medium for transportation of the items shall be in good condition, free from odours and defects, are secure, wind, weather and water tight and suitable for the type of items to be carried in them. The containers condition is to be maintained until the items have been unloaded at their end destination. 


12.6.3. The Supplier shall ensure that sufficient quantities of containers are always available at the relevant local facilities for use in connection with this Agreement.  The Supplier shall be aware that the Buyer may request updates in relation to the container stock and this will be defined by the Buyer during the Call-Off Procedure.

12.6.4. The Supplier shall ensure that they apply to the relevant authority making the appropriate declarations in respect of each consignment of the items prior to shipment for all necessary licences, clearances, authorities and permits as may be required to facilitate the transportation, export and/or import of the items.

12.7. [bookmark: _Hlk86508754]IT Systems

12.7.1. The Supplier shall be responsible for the procurement, licensing, installation, implementation, development, configuration, hosting and maintenance of the IT Systems to enable full delivery and transparency of the service. 

12.7.2. The Supplier shall ensure that the IT Systems meet ISO27001 or equivalent standards or any other policies or procedures required by the Buyer which are relevant to the storage or processing of any data belonging to the Buyer 

12.7.3. The Supplier shall ensure that IT systems used in the provision of the services are maintained and that all records relating to the Buyers requirements are accurate, up to date, and complete at all times.

12.7.4. The Supplier may be required to use the Buyers systems in order to deliver the specific requirements of the Buyer.  The Buyer will define these requirements during the Call-Off Procedure.

13. 	Lot 1e Sea Freight 

13.1. Regulatory Requirements

13.1.1. The Supplier shall be aware that they must comply with all relevant legislation in relation to the shipping industry as defined on the gov.uk website.

13.2. Sea Freight Booking Requirements

13.2.1. The Supplier shall be able to provide full end to end management for International sea freight movements this includes:

13.2.1.1. Scheduled movement;
13.2.1.2. Ad-hoc movements. 

13.2.2. Where the Buyer requests any ad-hoc freight requirements this will be discussed fully with the Supplier prior to the booking of the vessel and these requirements will be defined by the Buyer during the Call-Off Procedure. 

13.2.3. Key requirements of the Supplier will be defined by the Buyer during the Call-Off Procedure.

13.2.4. Ensure that all the relevant declarations are completed, obtain the relevant clearances, licences and authorisations and execute all necessary documentation for the export and/or import of the items. 

13.2.5. Ensure that all their personnel complete all necessary forms, declarations, certifications and any other documents required by the Buyer, the relevant local authorities or any other recipient of the items. The Buyer will define their exact requirements during the Call-Off Procedure. This includes but is not limited to;

13.2.5.1. Bills of lading or shipping documentation;
13.2.5.2. Perform all customs clearance and export related activity.

13.3. Packaging Requirements

13.3.1. The Supplier shall ensure that all items have been packaged safely, securely and in a watertight manner, appropriate for the relevant mode of transport and at all times in accordance with any requirements of the carrier.

13.3.2. The Supplier shall ensure that all containers or any other medium for transportation of the items shall be in good condition, free from odours and defects, are secure, wind, weather and water tight and suitable for the type of items to be carried in them. The containers condition is to be maintained until the items have been unloaded at their end destination. 

13.3.3. The Supplier shall ensure that sufficient quantities of containers are always available at the relevant local facilities for use in connection with this Agreement.  The Supplier shall be aware that the Buyer may request updates in relation to the container stock and this will be defined by the Buyer during the Call-Off Procedure.

13.3.4. The Supplier shall ensure that they apply to the relevant authority making the appropriate declarations in respect of each consignment of the items prior to shipment for all necessary licences, clearances, authorities and permits as may be required to facilitate the transportation, export and/or import of the items.

13.4. Delivery and Collection

13.4.1. The Supplier shall be aware that where they are arranging the full end to end transportation of the items, which involves the collection of the items from the Buyer’s warehouse or any destination which the Buyer requests that there may be a requirement for these items only to be collected and segregated separately from any other items. The Buyer will define their requirements for the collection and delivery of the items during the Call-Off Procedure.

13.4.2. The Supplier shall be aware that there may be a requirement for them to unload and transport items to the Buyers warehouse. This requirement will be defined by the Buyer during the Call-Off Procedure.   

13.5. IT Systems

13.5.1. The Supplier shall be responsible for the procurement, licensing, installation, implementation, development, configuration, hosting and maintenance of the IT Systems to enable full delivery and transparency of the service. 

13.5.2. The Supplier shall ensure that the IT Systems meet ISO27001 or equivalent standards or any other policies or procedures required by the Buyer which are relevant to the storage or processing of any data belonging to the Buyer 

13.5.3. The Supplier shall ensure that IT systems used in the provision of the services are maintained and that all records relating to the Buyers requirements are accurate, up to date, and complete at all times.

13.5.4. The Supplier may be required to use the Buyers systems in order to deliver the specific requirements of the Buyer.  The Buyer will define these requirements during the Call-Off Procedure.
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