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[bookmark: _heading=h.gjdgxs]
[bookmark: _heading=h.2xfwyy9vq4lz]Framework Schedule 1 (Specification) Annex 7
     	Lot 7 Packaging Solutions - Mandatory Requirements for all Sub-Lots

1. [bookmark: _heading=h.2tle2hr9n329]Service Scope	
[bookmark: _heading=h.23x4w0r]
1.1. [bookmark: _heading=h.j2f68k]The scope of this Lot provides a range the packaging solutions for the safe transportation of items.
	
1.2. [bookmark: _heading=h.3322owd]This Lot is broken down into 4 sub-Lots: 

1.2.1. Cardboard packaging;
1.2.2. Corrugated packaging;
1.2.3. Plastic and security packaging;
1.2.4. [bookmark: _heading=h.1i7cz46][bookmark: _heading=h.4270hrz][bookmark: _heading=h.19wqy6m][bookmark: _heading=h.291or28][bookmark: _heading=h.386mjxu]Medical packaging.

1.3. This Lot and sub lots are intended to provide Buyers with access to a full range of packaging solutions.  The Buyer will be able to source a full range of packaging through this agreement as long as the requirements fall within the scope of the Lot title.  The Buyer will define their exact requirements during the Call-Off Procedure.

1.4. Items should be able to withstand temperatures exceeding 30°C, to demonstrate stability in transport conditions such as in a drop off box on a hot day.

1.5. The Suppliers shall be aware that the Buyers may also require alternative packaging solutions which may include but not be limited to and will be defined during the Call-Off Procedure:

1.5.1. Latex free rubber bands;
1.5.2. Miscellaneous packaging.

2. [bookmark: _heading=h.1nbwu5n][bookmark: _heading=h.47bkctg]Accreditation Requirements

2.1. The Supplier shall ensure that they and any Key Subcontractor engaged by the Supplier to deliver the Services in this Lot are compliant with and operate with ISO 9001 accreditation in relation to their quality processes. Where the Supplier holds such accreditations, these must be provided upon Framework award during the Standstill period, and where a Supplier may be working towards these, within 30 days of Framework award.

3. Manufacture and Supply

3.1. The Supplier shall review the specification as defined by the Buyer during the Call-Off Procedure and ensure that the items are manufactured and supplied to these requirements.

3.2. The Supplier shall ensure that the products meet all the regulatory standards as defined by the Buyer during the Call-Off Procedure.

3.3. Where the Buyer requires an artwork and/or branding on the packaging this will be defined by the Buyer during the Call-Off Procedure. 

3.4. The Supplier shall note that latex or latex gloves must not be used in the manufacture of these items. Suppliers will be expected to sign latex declarations.

3.5. The Supplier shall conform to all regulations in relation to the manufacturing of packaging and where possible ensure that the material is recyclable.  

4. Storage

4.1. The Supplier shall provide secure warehousing for the inventory of products.  The warehouse must be suitable and have the capacity to deliver the Buyers requirements to dispatch items when required to delivery locations across the UK. The Buyer will define their requirements during the Call-Off Procedure.

4.2. The Supplier shall coordinate with all third parties involved in the supply chain in respect of any special requirements or conditions for collection, storage and/or consolidation of those items, including temperature controls and/or handling requirements. The Buyer will define their exact requirements during the Call-Off Procedure.

4.3. The Supplier shall ensure that they have adequate fire safety and fire suppression procedures, systems and equipment in place at any warehouse premises, and in any event in accordance with Good Industry Practice.

4.4. The Supplier shall ensure they have adequate and appropriate procedures appropriately in place at any warehouse premises to ensure that the items are properly secured against risk of theft. This will be defined by the Buyer during the Call-Off Procedure and may include but not be limited to:

4.4.1. Qualified security personnel;
4.4.2. CCTV.

4.5. The Supplier shall ensure that any warehouse premises meet all necessary legal requirements.

4.6. The Supplier shall be aware that the Buyer may items to be stored at an ambient temperature. The Buyer will define their temperature requirements during the Call-Off Procedure.  

4.7. The Supplier shall be required to provide all the resources with the appropriate technical and expertise to fulfil the Buyers requirements.

4.8. The Supplier shall provide all handling equipment to enable the services to be carried out safely and securely. This may include but not be limited to:

4.8.1. Forklift trucks.

5. Stock Management and Inventory Control

5.1. Suppliers shall be able to maintain a rolling stock, which is to be on hand for immediate dispatch, which is be held in the UK. This may include but not be limited to the following days’ worth of stock this will be defined by the Buyer during the Call-Off Procedure:

5.1.1. 5 days;
5.1.2. 10 days;
5.1.3. 20 days plus.

5.2. The Supplier shall be able to scale up their operations and operate a fully flexible service as a result of volume fluctuations and changes in volume over the Call-Off Contract period, demonstrating responsiveness to the Buyers changing requirements. This will be defined by the Buyer during the Call-Off Procedure.

5.3. The Supplier shall maintain an inventory and undertake regular control stock audits. The Buyer will define their requirements during the Call-Off Procedure and this may include but not be limited to providing:

5.3.1. Actual volumes of items received;
5.3.2. Total volumes of items dispatched;
5.3.3. Total volumes of items dispatched;
5.3.4. Total items held in the warehouse;
5.3.5. Any stock loss;
5.3.6. Tracking of expiry dates;
5.3.7. Non-compliant stock.

6. Delivery

6.1. [bookmark: _heading=h.kqqoksxcdym0][bookmark: _heading=h.2mgun19][bookmark: _heading=h.11m4x92][bookmark: _heading=h.3llsfwv][bookmark: _heading=h.20r2q4o][bookmark: _heading=h.1paejb1][bookmark: _heading=h.4cg47ux][bookmark: _Hlk85446840]The Supplier shall be aware that where they are providing the delivery of the items they must be able to deliver the items as defined by the Buyer during the Call-Off Procedure, which may include a schedule of deliveries to other Supplier locations. 

6.2. Where the Supplier is providing the delivery of items, they should expect the following elements to specified during the Call-Off Procedure and be able to transport any size, weight or quantity of items.  Items may include but will not be limited to:

6.2.1. Cartons;
6.2.2. Pallets.

6.3. Requirements may require that items are moved which temperature controlled or temperature monitored vehicles the Buyer will define their exact requirements during the Call-Off procedure.

6.4. The Supplier shall be aware that the Buyer may utilise their own collection and delivery providers or other third party supply chain providers.  Such requirements will be defined by the Buyer during the Call-Off Procedure.  

6.5. All items that are delivered into the Buyer’s locations must be palletised and the pallet size will be defined by the Buyer during the Call-Off Procedure.

6.6. The Supplier shall work with the Buyers supply chain to agree the delivery timings. They will also provide detailed paperwork to help with the identification of inbound goods. The Buyer will define their exact requirements during the Call-Off Procedure.  

7. Packaging Requirements

7.1. The Supplier shall ensure that any packaging supplied by the Supplier to the Buyer in the delivery of the items meets the Government packaging standards which can be found by visiting gov.uk. 

7.2. The Supplier shall ensure uniform and consistent packaging that is fully compliant with the law and prevailing regulations at the time. Any changes to such laws or prevailing regulations should be addressed immediately.

7.3. Where applicable, the Supplier shall adhere to the United Kingdom and EU legislation for the disposal of packaging.

8. Quality Testing and Product Trials

8.1. The Supplier shall be aware that there will be a requirement for the packaging to be tested and trials to be carried out. The Buyer will define the trial period and volumes to be tested during the Call-Off Procedure.

8.2. The Supplier shall be able to provide the Buyer with certificates of conformity in relation to the specification of the items. The Buyer will define these requirements during the Call-Off Procedure.  

9. Volume Forecasting

9.1. The Supplier shall be aware that the Buyer may provide them with an advance forecast in relation to the deliveries and stock requirements. This will include a production plan to enable the Supplier to manage manufacturing, supply and stocking requirements. The exact forecast plan will be defined by the Buyer during the Call-Off Procedure but may be provided:

9.1.1. Monthly;
9.1.2. Every 8 weeks.

9.2. Suppliers will be expected to provide mechanisms to manage any fluctuations in demand and variations in volume profiles. The Supplier shall ensure the most cost effective solution for Buyers to minimise waste and avoid unnecessary storage costs.

10. Risk Management, Quality Control and Procedures

10.1. Suppliers shall be aware that they may be required to provide details in relation to their quality control process and must meet all guidelines defined by the Buyer during the Call-Off Procedure. This may include but not be limited to:

10.1.1. The ability to ensure all orders have full traceability;
10.1.2. The ability to demonstrate a process to address delivery issues/failure;
10.1.3. Provision of a certificate of conformity/certificate of acceptance per batch manufacture;
10.1.4. Details demonstrating that they have a comprehensive quality assurance policy in place;
10.1.5. Have a quality management system in place including but not limited to:
10.1.5.1. Quality plan; 	
10.1.5.2. Internal audit schedule;
10.1.5.3. Document control process;
10.1.5.4. Quality management meeting.

11. Lot 7a Cardboard Packaging
11.1. Product Requirements

11.1.1. The Supplier shall be able to provide cardboard boxes to a number of sizes as defined by the buyer during the Call-Off Procedure.

11.1.2. The Supplier shall be aware that these boxes must be easy to assemble and put together in order that items can be safely transported.  

11.1.3. The Supplier shall be aware that the completed box sizes may be of the following sizes and the Buyer will define the exact specification and size of the box during the Call-Off Procedure typical sizes may include but not be limited to:

11.1.3.1. L140mm x W210mm x H25mm;
11.1.3.2. L150mm x W100mm x H25mm;
11.1.3.3. L201mm x W127mm x H22mm;
11.1.3.4. L222mm x W150mm x H88mm;
11.1.3.5. L250mm x W150mm x H100mm;
11.1.3.6. L194mm x W125mm x H68mm;
11.1.3.7. L192mm x W147mm x H24mm;
11.1.3.8. L251mm x W194mm x H102mm.

11.1.4. The Supplier shall be aware that there may be a requirement for larger and other sizes of cardboard boxes to be provided and this will be defined by the Buyer during the Call-Off Procedure and may include but not be limited to the following:

11.1.4.1. A5;
11.1.4.2. A4;
11.1.4.3. A3;
11.1.4.4. DBCM2;
11.1.4.5. DDC 3;
11.1.4.6. FEFCO – various sizes.

11.1.5. The Supplier shall be able to provide both single and double walled boxes. The Buyer will define their requirements during the Call-Off Procedure.

11.1.6. The Supplier shall be aware that there may be a requirement for boxes to comply with any relevant manufacturing regulations where these are being used in relation to the transportation of dangerous hazardous items. The Buyer will define these requirements during the Call-Off Procedure.
12. Lot 7b Corrugated Packaging

12.1.  Product Requirements
12.1.1. The Supplier shall be able to provide corrugated cardboard boxes to a number of sizes as defined by the buyer during the Call-Off Procedure.

12.1.2. The Supplier shall be aware that these boxes must be easy to assemble and put together in order that items can be safely and securely transported.  

12.1.3. The Supplier shall be aware that the completed box sizes may be of the following sizes and the Buyer will define the exact specification and size of the box during the Call-Off Procedure typical sizes may include but not be limited to assembled box sizes of:

12.1.3.1. A5;
12.1.3.2. A4; 
12.1.3.3. A3;
12.1.3.4. DBCM2;
12.1.3.5. DDC 3;
12.1.4. FEFCO – various sizes.


12.1.5. The Supplier shall be able to provide both double and single walled boxes and the buyer will define their requirements during the call-Off Procedure.

13. Lot 7c Plastic and Security Packaging 	
13.1. The Supplier shall be able to provide a range of plastic and security packing of a range of sizes, which will be defined by the Buyer during the Call-Off Procedure.  The type of packaging may include but is not limited to:
13.1.1. Double grip seal bag;
13.1.2. Mailing bag;
13.1.3. Tamper proof seal;
13.1.4. Document wallet.

13.2. Double Grip Seal Bag

13.2.1. The Supplier shall be able to provide a range of secure plastic bags.  The Buyer will define their exact requirements during the Call-Off Procedure. However, the Supplier shall note that the plastic bags must be:

13.2.1.1. Made of HDPE/ LDPE/ polyethylene plastic;
13.2.1.2. Contain a double grip feature;
13.2.1.3. Be leak proof;
13.2.1.4. Be tear proof;
13.2.1.5. Be durable;

13.2.2. The Supplier shall be aware that the thickness of these items will be defined by the Buyer during the Call-off Procedure and this may include but not be limited to;

13.2.2.1. 70 micron;
13.2.2.2. 90 micron.

13.2.3. The Supplier shall be aware that there may be a requirement for these items to be leak proof tested according to UN 3373 guidelines, by an independent test house and certificates should be made available to the Buyer prior to the production.

13.2.4. The Supplier shall be aware that the external sizes of the bags may include but not limited to:

13.2.4.1. W70mm x H160mm;
13.2.4.2. W70mm x H140mm;
13.2.4.3. W130mm x H 278mm;
13.2.4.4. W270mm x H175mm.

13.3. Mailing Bag

13.3.1. The Supplier shall be able to provide the buyer with a range of polythene mailing bags. The Buyer will define their requirements during the Call-Off Procedure.

13.3.2. The Supplier shall note that these items must be

13.3.2.1. Secure;
13.3.2.2. Waterproof. 

13.3.3. The thickness of this item will be defined by the Buyer during the Call-Off Procedure but this may include but not be limited to:

13.3.3.1. 50 micron;
13.3.3.2. 55 micron;
13.3.3.3. [bookmark: _GoBack]60 micron.

13.3.4. The external sizing of the bags may include but not be limited and will be defined by the Buyer during the Call-Off Procedure:

13.3.4.1. W300mm x H400mm;
13.3.4.2. W300mm x H450mm;
13.3.4.3. W150mm x H205mm;
13.3.4.4. W198mm x H298mm;
13.3.4.5. W127mm x H203mm;
13.3.4.6. W250mm x H350mm;
13.3.4.7. W330mm x H480mm.

13.4. Tamper Security Seal

13.4.1. The Supplier shall be able to provide a range of tamper security seals as defined by the Buyer during the Call-Off Procedure transit.

13.4.2. The Supplier shall be aware that the tamper security seal may be produced in a number of formats and the Buyer will define their requirements during the Call-Off Procedure.  This may include but not be limited to:

13.4.2.1. On rolls;
13.4.2.2. On sheets;
13.4.2.3. The seals may be perforated; 
13.4.2.4. The seals may be unperforated.

13.4.3. The Supplier shall be aware that these items may be paper based.

13.4.4. The Buyer will define their size requirements during the Call-Off Procedure and this may include but not be limited to:

13.4.4.1. W50mm x H40mm;
13.4.4.2. W50mm x H25mm;
13.4.4.3. W40mm x H20mm;
13.4.4.4. W50mm x H20mm.

13.5. Document Wallets

13.5.1. The Supplier shall be able to provide a range of document wallets designed to secure documentation to the size of packages. The Buyer will define their requirements during the Call-Off Procedure. 

13.5.2. The Supplier shall note that these items must be:

13.5.2.1. Self adhesive;
13.5.2.2. Secure;
13.5.2.3. Water resistant;

13.5.3. The Buyer will define the size of the document wallets during the Call-Off Procedure and this may include but not be limited to:

13.5.3.1. W113mm x H92mm;
13.5.3.2. W158mm x H110mm;
13.5.3.3. W225mm x H122mm;
13.5.3.4. W225mm x H165mm;
13.5.3.5. W328mm x H235mm.

14. Lot 7d Medical Packaging

14.1. Product Requirements

14.1.1. The Supplier shall be able to provide a range of sizes of an absorbent pad for the safe transportation of samples and specimens.

14.1.2. The Supplier shall be aware that the absorbent pad must be composed of the following:  

14.1.2.1. The absorbent pad must be absorbent consisting of a  
       thermally bonded multilayer structure;
14.1.2.2. An absorbent proprietary blend of	cellulose and bonding	fibres, including super absorbent fibres;
14.1.2.3. A top layer, which is thermally bonded, kraft: PE laminate.

14.1.3. The Supplier shall be aware that the Buyer will define their sizes during the Call-Off Procedure and may include but not be limited to:

14.1.3.1. W30mm x H70mm capable of absorbing 50ml;
14.1.3.2. W125mm x H75mm capable of absorbing 50ml;
14.1.3.3. W150mm x H125mm capable of absorbing 100ml;
14.1.3.4. W250mm x H150mm capable of absorbing 100ml;
14.1.3.5. W300mm x H250mm capable of absorbing 200ml.
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