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Call-Off Schedule 20 (Call-Off Specification) 
[bookmark: _gjdgxs]This Schedule sets out the characteristics of the Deliverables that the Supplier will be required to make to the Buyers under this Call-Off Contract
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[bookmark: _Toc60997676]Strategic Transformation

[bookmark: _Toc24460369][bookmark: _Toc24537639][bookmark: _Toc24538287][bookmark: _Toc60997677]Continuous Improvement

[bookmark: _Toc60997678]The Supplier shall:
[bookmark: _Toc60997679]Have a documented continuous improvement process which will be provided to the Buyer. This should include but not limited to tracking market developments and a process for sharing improvements with the Buyer.
[bookmark: _Toc60997680]Continually improve the way in which the Services are delivered throughout the Call-Off Contract Period (including any extension) and at the same time help to reduce costs and improve quality providing even greater value for money for the taxpayer.
[bookmark: _Toc60997681]Bring any changes to the way in which the Services are to be delivered to the Buyer’s attention via the monthly Operational Board and Risk Management meetings and both parties must agree such changes prior to any changes being implemented.
[bookmark: _Toc60997682]Report continuous improvement progress to the Buyer, highlight potential opportunities and present new ways of working during Operational Board and Risk Management meetings.
[bookmark: _Toc60997683]Offer an advice service on an ongoing basis, via the monthly Operational Board and Risk Management meetings or as required to review the Buyer’s existing printing processes and the associated services, purchasing processes, behaviours and offer recommendations that will drive cost savings with more efficient and effective solutions. For example, change to black and white printing. This advice may be offered at both a strategic level, and to individual product owners.
[bookmark: _Toc60997684]Work with the Buyer to support its commitment to moving to a more digital service to enable streamlining, and further paper and waste reduction.
[bookmark: _Toc60997685]Co-operate with the Buyer in relation to utilising new postal products, systems and methods or sortation e.g. Mailmark.

[bookmark: _Toc60997686]Innovation

[bookmark: _Toc60997687]1.2  

[bookmark: _Toc60997688]The Supplier shall:
a) Use innovative opportunities when providing the services, and take advantage of any emerging technologies to deliver benefits to the Buyer including but not limited to improved products, faster delivery and cost reduction.
b) Formally present innovative recommendations they believe to be appropriate to the Buyer at Operational Board and Risk Management meetings.
c) Host an ‘Innovation Day’ every 12 months where they will present an industry overview including future developments and industry best practices. 

[bookmark: _Toc60997689]Account Management


[bookmark: _Toc60997690]The Supplier shall provide Level 2 Account Management in line with Framework Schedule 1.

[bookmark: _Toc60997691]The Supplier shall provide an account management service as outlined below:
a) An account management team for the Buyer which is appropriately resourced in terms of numbers of individuals to meet requirements.
b) This team will be based at the Supplier’s site but will visit the Buyer’s site when requested by the Buyer. The key site locations include but are not limited to:
i) Blackpool
ii) Manchester
iii) Leeds
iv) Sheffield
v) London
vi) Newcastle
c) A fully managed end to end service for the Buyer, from developing and defining the requirements and solutions, through to project conception and delivery. 
d) The account management team will be responsible for, without limitation, the following services:
i) Dedicated account management and administration of the products and Services.
ii) Regular review meetings as specified by meeting terms of reference
iii) Management reporting as defined in Section 12 – Contract Management – by period, monthly, quarterly, bi-annual and annual and any other timeline required.
iv) Ensuring service levels are achieved.
v) Ensuring compliance with the Buyer’s security policies.
vi) Reporting performance against service levels.
vii) Providing a dedicated point of contact for the Buyer.
viii) Providing excellent customer service.
ix) Developing and maintaining operating procedures documentation.
x) Communication and management of approved third party suppliers.

[bookmark: _Toc60997692]The Supplier Staff assigned to the contract shall have the relevant knowledge and experience to deliver Services, including supporting any issue resolution as and when these occur and efficiency and improvement initiatives.

[bookmark: _Toc60997693]The Supplier shall maintain the standard operating procedures that are specific to the Buyer throughout the Call-Off Contract Period and update such procedures as required.

[bookmark: _Toc60997694]The Supplier shall ensure that the account management team understand the Buyer’s vision and objectives and shall ensure that the team provides excellent customer service to the Buyer throughout the Call-Off Contract Period (including any extension).

[bookmark: _Toc60997695]The Supplier shall provide an account management team structure with job titles by the Milestones set out in the Implementation Plan.

[bookmark: _Toc60997696]The Buyer’s users vary in their knowledge of design and print and the account management team shall provide consultancy and advisory services to ensure that costs are driven out prior to reaching the printing process; and that resultant specifications are fit for purpose.

[bookmark: _Toc60997697]Command AND House Papers

[bookmark: _Toc60997698]Provision of parliamentary papers for the Buyer, including Command Papers, House of Commons Papers and Unnumbered Act Papers in line with Framework Schedule 1 including Annex A.

[bookmark: _Toc60997699]Additional details required will be provided by the Buyer when services are requested within the RFQ (Request For Quote). This could include design and typesetting.

[bookmark: _Toc60997700]Project Management Services

[bookmark: _Toc60997701]Project Management services will be required in line with Framework Schedule 1. 

[bookmark: _Toc60997702]Where this is required it will be dealt with as detailed in Joint Schedule 2 – Variation Form and Core Terms Clause 24. 

[bookmark: _Toc60997703]Implementation - Mobilisation and Transition

[bookmark: _Toc60997704]The Supplier shall:
a) Place a high priority on maintaining business continuity and output levels so that the Buyer experiences no drop in service.
b) Carry out the implementation process professionally in accordance with the Call-Off Schedule 13 – Implementation Plan and Testing. This includes, but is not limited to:
i) Agreeing the use of a recognised project management tool with the Buyer.
ii) Assignment of appropriate Project Manager, deputy and resources to ensure a successful design, build, test, assurance and implementation is achieved.
iii) Finalising governance structures, including RACI's, escalation procedures, terms of reference for meetings etc.
iv) Working with the incumbent supplier to understand the exit from the current service and how this will align with the Implementation Plans.
v) Working with the Buyer’s other suppliers to understand the full supply chain to identify dependencies.
vi) Providing Implementation Plans in line with Schedule 13 – Implementation Plan and Testing.
vii) Fully testing any systems deployed in provision of the Services, in line with Schedule 13 – Implementation Plan and Testing. 
viii) Working with the Buyer to develop and agree communications to areas of the Buyer using the services detailing the differences to the previous service.
ix) Ensuring appropriate representation to all meetings scheduled by the Buyer.
x) Working collaboratively with the Buyer to identify any appropriate learning and development that is required. This will include the ordering process.
xi) Developing any agreed learning and development material with the Buyer if applicable, for example, through:
· Group presentations and demonstrations; online training resources via WebEx and download; and
· Best practice guidance.
xii) Providing the Buyer with a contract handbook detailing processes and maps describing how to use the Services.
xiii) Providing key Supplier contact details for queries / complaints and escalations.

[bookmark: _Toc60997705]With the Buyer’s agreement, it may be possible to implement any quick win cost saving efficiencies or people / process improvements identified by the Supplier during transition. This could include working with the incumbent supplier and the Buyer to define functional requirements where necessary.

[bookmark: _Toc60997706]Pre-production

[bookmark: _Toc24537627][bookmark: _Toc24538275][bookmark: _Toc60997707][bookmark: OLE_LINK6]Creative Services (Typesetting and Design Services)

[bookmark: _Toc60997708]The Supplier shall provide typesetting and graphic design services, ensuring consistency in style, appearance and that content of Buyer products is compliant with its branding standards. The work will be of varying complexity:
a) Pre-defined layout - Typesetting based on pre-defined layouts, standards and colour schemes supplied by the Buyer. Little or no creative input is required. Creating print ready files from artwork supplied.
b) Simple - Design that interprets and works within existing brand guidelines, to develop acceptable design for either a single job, or multiple jobs in a single medium (e.g. 3 booklets for print). Some creative input required.
c) Medium/High - Complexity that involves a fresh interpretation of existing brand guidelines, to develop a design approach for use across multiple media (likely to include low-level creative development).

[bookmark: _Toc60997709]The Buyer is committed to providing communications in the most effective format for the end user. Everything the Buyer publishes online must meet the requirements of the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. All Buyer documents published on GOV.UK, or websites managed by the Buyer, must be fully accessible and comply with the Web Content Accessibility Guidelines (WCAG) 2.1 requirements. When receiving requests for typesetting and design services, the Supplier shall establish whether or not the document is for publication online and if so ensure it complies with said guidelines.
Please refer to this link for guidance on WCAG 2.1 at https://www.gov.uk/service-manual/helping-people-to-use-your-service/understanding-wcag 
Please refer to this link for guidance on checking a PDF for accessibility at https://www.gov.uk/guidance/how-to-publish-on-gov-uk/accessible-pdfs#check-a-pdf-for-accessibility

[bookmark: _Toc60997710]Online Proofing

[bookmark: _Toc60997711]The Supplier shall provide online proofing functionality for artwork and print-related items available each working day. This will be required for: new core and non-core products, amended core print products and unchanged core print products if the supply chain has changed (i.e. new print supplier).

[bookmark: _Toc60997712]The key functionality to be provided includes but is not limited to:
a) Enable collaborative working, therefore provide greater transparency of changes.
b) Minimise the number of versions required to gain approval.
c) Provide a flexible solution to enable review, comment and approvals on mobile devices.

[bookmark: _Toc60997713]Whilst the Buyer will primarily approve proofs via an online proofing application, the Supplier shall offer an innovative solution for proofing. For example, incorporating this into the functionality of the digital asset management tool. In a small number of cases, for complex print and finishing, wet proofing or a physical mock-up may be required.

[bookmark: _Toc60997714]Digital Asset Management

[bookmark: _Toc60997715]The Supplier shall provide, set up and manage a digital asset management system for the control of the Buyer’s digital assets. The system, which will be developed and approved in accordance with the requirements in the Implementation Plan, generally stores print assets, other brand design and communication assets

[bookmark: _Toc60997716]Up to date, latest versions of digital assets shall be accessible by the user, via a secure website that is user friendly. Users will include other Buyer suppliers, particularly other print suppliers.

[bookmark: _Toc60997717]The Supplier shall be required to archive redundant data as requested by the Buyer.

[bookmark: _Toc60997718]Viewing and selection of assets shall be restricted to individual user access levels. The Supplier shall ensure that the system allows users the appropriate level of access and that access levels are validated and managed, based on a user access hierarchy and validation criteria supplied by the Buyer.

[bookmark: _Toc60997719]Expected users of this area on DAM include:
a) [bookmark: _Toc60997720]Authorised staff of the Buyer.
b) [bookmark: _Toc60997721]Authorised Supplier Staff.
c) The printers / manufacturers of core print products.
d) External designers, audio/visual producers and other content originators.

[bookmark: _Toc60997722]There are circa 1,300 registered users of the print assets but this number may vary.

[bookmark: _Toc60997723]The Supplier shall ensure that all digital assets are meta-dated / version controlled to enable the assets to be stored and extracted in a co-ordinated and controlled way.

[bookmark: _Toc60997724]The Supplier shall ensure that the solution provided has adequate space for all current and future needs during the Call-Off Contract Period (including any extensions). The current DAM has 500 GB available.

[bookmark: _Toc60997725]The Supplier shall work with the incumbent to acquire the existing data, store it in a secure system, and make it accessible to the appropriate users.

[bookmark: _Toc60997726]Assets on DAM.
a) The DAM system will allow authorised users to view, upload and download print artwork (usually in pdf format); and source material (Quark, InDesign and other design software) where amendments are needed. 
b) Non-print assets such as audio-visual files and source material may also be stored on the system.

[bookmark: _Toc60997727]Brand, design and communication assets on DAM
a) The same platform (DAM) will be required for users to view, download or upload brand, design and other communication assets.
b) Assets held will include:
i) The product specification e.g. material type, weight, no of pages, colours.
ii) Product data, e.g. product code, product description, product type.
iii) Product sponsor and approver information, e.g. contact details, business area.
iv) Approved Artwork files e.g. print ready PDF & any source files. 
c) Logos and other design assets.
d) Templates.
e) Images (linked with associated consent forms).
f) Guidance.

[bookmark: _Toc60997728]Bulk print, finishing services, Direct Mail and transactional print

[bookmark: _Toc60997729]General

[bookmark: _Toc60997730]The Supplier shall:
a) Produce or source the Buyer’s print requirements utilising the most suitable production method either internally or via a third party supplier. 
b) Optimise supply chain processes and capabilities in order to provide the most cost effective and efficient service to the Buyer. 
c) Ensure the most effective and appropriate production processes and technology are used at all times to ensure value for money for the Buyer. 
d) Have the ability to produce colour products on multiple substrates such as paper, board, metal, glass, canvas, fabrics and plastic; for example, billboard style posters, posters for various outdoor media where required.
e) Print varying levels of output, from low to high production runs in multi-page paginations. 
f) Have sufficient capacity and resource to:
i) Accommodate fluctuating volumes; and
ii) Accommodate peaks in demand which occur at various points in the year.  
g) Have the ability to produce print ready files from artwork supplied by/on behalf of the Buyer, although the Buyer will aim to provide print ready artwork files.
h) Ensure other Buyer suppliers - in particular, the transactional print supplier in relation to leaflets and forms - can access the artwork as required; 
i) On a job by job basis, produce or source from a third party and place all jobs with the most suitable third party supplier to meet the Buyer’s requirements and demonstrate that value for money has been achieved. This should include but not be limited to: the most suitable production process being utilised, a competitive process undertaken to select the successful third party supplier on each occasion and recommending specification changes to achieve a better result for the Buyer, either cost reduction or a more suitable finished product. Transparency of costs, evidence of value for money, auditability, benefits tracking, management information, ease and efficiency in connection with job ordering, tracking and payment is key to the Buyer’s requirement.
j) Manage sustainable relationships with its sub-contractors in their supply chain as defined in Supplier Code of Conduct v2, or subsequent versions thereof, and Schedule 12, paragraph 4.
k) Ensure its spend with SME suppliers’ supports the Buyer’s 33% spend target with SME suppliers.

[bookmark: _Toc24537621][bookmark: _Toc24538269]Core Products – Fixed Price / Pre-defined Specifications

[bookmark: _Toc60997731]The Supplier shall provide a mixture of stocked and print on demand products with fixed unit pricing Call-Off Schedule 5 – Pricing Details which includes but is not limited to: forms, leaflets, claim packs, banners, posters, folders and envelopes for the Buyer. 

Non-core Products – Request For Quote (RFQ) Pricing / One-off Specifications

[bookmark: _Toc60997732]The Supplier shall provide various printed products where best market price at point of ordering is expected, which includes but is not limited to: forms, leaflets, claim packs, banners, posters, folders, envelopes, for the Buyer. 

Claim Pack Fulfilment

[bookmark: _Toc24537625][bookmark: _Toc24538273][bookmark: _Toc60997733]The Supplier shall:
a) Provide a claim pack fulfilment service, i.e. to issue claim packs on request for a range of benefits; and
b) Dispatch the appropriate claim pack, business reply envelopes and any inserts direct to the customer in the format required e.g. standard print, large print. The Supplier will be provided with claim pack instructions to ensure the correct pack contents are dispatched.
c) Use the most cost effective of the Buyer’s postal accounts in each instance.
d) Work directly with the identified postal providers operating the postal accounts e.g. Royal Mail Online Business Account; UK Mail. This could be internet based access via a URL. This also includes the need to print postal manifests on a daily basis to accompany each mailing collection,
e) Produce data to accompany all mailed items regardless of mail provider to enable validation of postage costs; and 
f) Provide supporting information including:
a. The transition team organisation chart; and 
b. Description of the job roles and the time allocated to the DWP transition activity - including but not limited to the online catalogue SOP Zanzibar and CAF tool for claim pack fulfilment including process maps for each of the services.

Configurable / Template Products

[bookmark: _Toc24537623][bookmark: _Toc24538271][bookmark: OLE_LINK2][bookmark: _Toc60997734]The Supplier shall provide personalised/tailored items using web-to-print functionality which include but are not limited to: name badges, letterheads, date stamps, business cards, compliment slips, wall plaques, configurable marketing products, event literature (usually A5-A1), and bespoke rubber stamps.

[bookmark: _Toc60997735]The Supplier shall deliver the end-to-end process from developing and hosting, creating and amending online templates, to personalisation, approval, print, delivery and billing.

Alternative Formats

[bookmark: _Toc60997736]The Buyer is committed to providing products for people with specific needs, as well as those covered under the Equality Act 2010. For any services that require this the Supplier shall:
a) Arrange conversion and production in the formats outlined below including but not limited to:


i) Braille – Unified English Braille (default) and Standard English Braille (on request) are available in Braille Type 1 un-contracted and Type 2 contracted.
ii) Audio – CD, DVD, Audio Cassette and MP3.
iii) Large print – 16 pt. as standard. Other sizes available on request.
iv) Colour paper / colour font.
v) British Sign Language – BSL only, BSL with subtitles, BSL with subtitles and voiceovers. To be provided in but not limited to the following formats:
a. AVI (Audio Video Interleave);
b. FLV (Flash Video Format);
c. WMV (Windows Media Video);
d. MOV (Apple QuickTime Movie);
e. MP4 (Moving Pictures Expert Group 4).
vi) Easy read.
vii) Welsh language, where although most translation will be done in-house by the Buyer, the Supplier may be required to support translation when required.
viii) Web accessible PDF documents (fully accessible to industry standards). Please click the following link to the guidelines understanding-wcag
b) Explore technical options such as but not limited to optical character recognition software to expedite production of alternative formats such as accessible PDFs.
c) Provide flexible and innovative opportunities to improve and scope new communication methods, which are recognised as industry standard. This shall include new technological and digital advances, for example, assisted software.
d) In line with the Buyer’s aim to deliver better communications to disabled customers and meet commitments under the Equality Act 2010, provide ongoing subject matter expertise from within the account management team during the management of the Call-Off Contract to improve the delivery of alternative formats.
e) Send communications direct to the recipient, i.e. the end customer.

[bookmark: _Toc60997737][bookmark: OLE_LINK5] Secure print

[bookmark: _Toc60997738]When and where identified, the Buyer will require enhanced security on certain products. This may include but is not limited to:
a) access to certain print artwork on a limited, authorised basis;
b) production in a secure, segregated environment by named staff of the Supplier;
c) restrictions on ordering to named staff from the Buyer; and
d) fulfilment of personalised items (i.e. identity cards).

[bookmark: _Toc60997739]In the case of secure identity cards (and potential future products) production includes specialised anti-counterfeiting devices such as 3M colour floating image authentication. The Supplier shall work with the Buyer and as required the incumbent supplier to identify solutions within the current specialist supply chain.

[bookmark: _Toc60997740]Stock management and distribution

[bookmark: _Toc60997741]The Buyer has a requirement for a combined warehousing and print-on- demand service. The Supplier shall:
a) Dispatch all items per order in the same consignment, therefore minimising the delivery charges paid by the Buyer. This includes where the Supplier uses third party suppliers in addition to their own production facilities. Where the dispatch is using the Buyer’s courier service the defined weights and sizes per dispatch must be adhered to.
b) Pick and pack all orders received within the agreed service levels as defined in Call-Off Schedule 14 – Service Levels.
c) Provide secure storage for a number of products in a secure environment as required by the Buyer during the Call-Off Contract Period of this Contract.
d) Provide the Buyer with a sustainable and cost effective service including stock management through provision of up-to-date stock related reports as per Section 12 – Performance Monitoring. 
e) Arrange delivery through the Buyer courier contract to locations included within the Buyer courier network (internal departments, key suppliers and third party sites) and otherwise via their own courier/delivery options.
f) Access the URL for the current courier service into a portal provided by the courier service provider, via the internet with a secure password and email address. The current courier service provider will provide thermal printers for the printing of address labels. Polylopes and address labels will be provided by the Buyer as appropriate.
g) Support the Buyer by incorporating any subsequent necessary changes to warehousing and print on demand services should the Buyer courier contract be re-tendered within the term of the Call-Off Contract.
h) Work with the incumbent supplier to ensure a smooth transition of existing stock if applicable during contract implementation. 
i) Purchase the current stock obligation (13 weeks’ usage) of all stock product lines at the commencement of the Call-Off Contract. This should be used as an indicative figure as the stock holding at the commencement of the Call-Off Contract is likely to be different.
j) Hold a maximum of 13 weeks’ stock for the designated stocked products, unless otherwise specified. The replenishment of any stock product will be authorised by the product owner prior to the Supplier reprinting. The Buyer will purchase any remaining stock should a product become obsolete.
k) Within 6 months of the Start Date, offer a detailed proposal for how best to ensure an efficient balance between product cost and minimal inventory, utilising print on demand where appropriate. The effectiveness will be included within the management information pack as defined in Section 12.
l) Ensure secure destruction where the Buyer has authorised destruction.
m) Ensure that any storage facility is in a location that optimises cost for DWP.
n) [bookmark: _GoBack]Ensure that any storage facility is resilient to natural disaster, eg flooding.

[bookmark: _Toc60997742]Digital Solution AND Transformation

[bookmark: _Toc60997743]The Buyer is committed to moving to a more digital service to enable the streamlining of access to systems, further paper reduction, the use of more cost effective processes and further efficiencies. However, the timescales for achieving a more digitised solution are unknown. Nevertheless, suppliers should take into account the Buyer’s commitment to a digitised solution when reviewing this Schedule and analysing any supporting volumes.

Contract management including PERFORMANCE MONITORING

Performance Review Meetings will be combined with Operational Board and Risk Management meetings required in accordance with Call-Off Schedule 15 – Contract Management.

[bookmark: _Toc60997745][bookmark: _Toc60997749]The Supplier shall provide the Buyer with Performance Monitoring Reports in accordance with Call-Off Schedule 14 – Service Levels and this Call-Off Schedule 20. An illustrative example of a report is included at Annex B “Illustrative monthly report.xlsx”, but reports will as a minimum:

a) be in agreed formats (for example, MS PowerPoint, Word and Excel) for a full calendar month 
b) be presented in graphs, charts and expandable tables where appropriate
c) be accompanied by evidence to support the reporting on an ongoing basis.
d) include:
i) Dashboard - comprising as a minimum total spend, total orders, postal and courier volumes, savings tracker, SLA Performance indicator – green/amber/red, successes / initiatives/ issues, threats/ learning & key activities in month/CSR summary/key activity for next month. This needs to be capable for analysis by the Buyer.
ii) Contract performance - Performance against each SLA as defined in Call Off Schedule 14 – Service Levels.
a. Explanations for SLA failures
b. Improvement action plan
c. Added value performance
iii) Financial performance - Spend analysis i.e. by service line, cost centre, product type, supplier etc. and savings analysis

Reports will be provided no less than 5 working days in advance of a scheduled meeting. 

In addition, the Supplier shall provide the Buyer with:
Stock management reporting – Stock levels, usage, obsolescence, wastage and expiry dates
Improvement action plan
Added value performance
Ad hoc requests for management information when required

[bookmark: _Toc60997751]Ordering of Goods

[bookmark: _Toc60997752]The Buyer’s requirement is for orders to be processed online wherever possible, however, the Supplier shall provide a number of options for internal and external users to order products as follows:

[bookmark: _Toc60997753]Online
	
a) Core - fixed price / predefined specifications:
i) Stock call offs.
ii) Print on demand – non personalised.
iii) Configurable – personalised/template.
iv) Secure print products.
b) Non-Core – one off / RFQ: 
i) New / bespoke product requests.
ii) Updating existing products.
c) Secure File and data transfer:
i) Alternative formats.
ii) Fulfilment packs.

[bookmark: _Toc60997754]Contact Centre

a) Email / phone calls
i) Internal and external (Other Government Departments, charities and voluntary bodies etc.) orders where users are unable to access online ordering system.
b) The Supplier shall provide customer service for all enquiries.
c) The Supplier shall match service hours to those of the Buyer, which are subject to change over the term of the contract (including any extensions). Current service hours are; Monday to Friday 8am to 6pm, Saturday 9am to 5pm and including dates when Bank Holidays in Northern Ireland and Scotland can differ from those in England and Wales.
d) There is an intention to extend the opening hours to 8pm in the future (Monday to Friday only). 
e) Call volumes and queries shall be logged and provided to the Buyer as part of the contract management information.

[bookmark: _Toc60997755]To maintain continuity for the Buyer’s users, the Supplier shall use the current product reference codes within the online catalogues, to enable users to identify the correct product.

[bookmark: _Toc60997756]The Supplier shall review all orders to ensure the quantities requested are reasonable. For example, where the user has ordered 10 items not realising these come in packs of 100.

[bookmark: _Toc60997757]For online ordering, referenced in section 13.1 of Ordering of Goods, the Supplier shall provide an integrated suite of technology modules to optimise efficiency and deliver an enhanced user experience. 
 
[bookmark: _Toc60997758]Internal (Buyer Employees)

[bookmark: _Toc60997759]The Supplier shall provide an online application to enable Buyer employees to order services.

[bookmark: _Toc60997760]The core functionality of the technology suite for the Buyer employee’s user group will include but is not limited to:
a) Integration with Oracle SOP via Basware. 
i) SOP (Single Operating Platform) is the Buyer’s Enterprise Resource Planning (ERP) system and provides finance, procurement, HR and payroll services.  This system and contract could be re-tendered within the Call-Off Contract Period. The Supplier is therefore expected to support the Buyer and will incorporate any subsequent changes.
ii) It is expected that Buyer employees will access the Supplier’s technology via the Buyer’s Oracle SOP.
iii) Orders will be processed within the Supplier’s environment where key fields (including but not limited to contact name, cost centre, order number, detailed cost, quantity etc.) will then be passed to SOP via an agreed protocol i.e. API.
b) The Supplier shall upload, update and maintain the catalogue for the Buyer.	
c) All basic online ordering functionality, including but not limited to: product and order search (code, description & quantity), product category grouping, thumbnail images, real-time stock levels and order processing.
d) The whole product cost to be presented to the user at point of ordering (including logistics charges).
e) Order confirmation and dispatch notifications, including confirmation of any cancellations.
f) Online order tracking to show the status of all orders e.g. receipt dispatch or cancellation
g) User level access restrictions.
h) Configurable authorisation functionality.

[bookmark: _Toc60997761]The following additional functionality is required for the specific products / services specified below: 
a) RFQ functionality, split by:
i) RFQ is available as a function within Basware, the Supplier should consider options for providing RFQ internally within its systems and externally via Basware.
ii) Artwork.
iii) Production.
iv) Delivery.
b) Both template and free text options.
c) Functionality to upload file i.e. image of requirement

[bookmark: _Toc60997762]Configurable / Template Products

[bookmark: _Toc60997763]The functionality should include online templates, allowing user access to personalisation/copy population of pre-defined areas of the template for onward print. The templates should allow for dynamic / real time composition of elements including:
a) Logo;
b) Background colour;
c) Imagery; and
d) Copy.

[bookmark: _Toc60997764]Alternative Formats

a) Secure transfer of documents to be transcribed;
b) Transcription instructions – free text and predefined options;
c) Rate card pricing functionality; and
d) RFQ functionality.

[bookmark: _Toc60997765]External

[bookmark: _Toc60997766]A number of external organisations (such as contractors, Other Government Departments, voluntary bodies etc.) also require access. The functionality should include:
a) A registration process that obliges all first time users to register providing certain mandatory information:
i) Business / Organisation details;
ii) Contact details;
iii) Reason codes for requiring documents; and
iv) Secure product validation.
b) Login process for all subsequent orders.
c) Maximum order quantities to be defined by user type and product by the Buyer
d) Configurable product availability by user and product type.

[bookmark: _Toc60997767]Service assurance 

The Supplier shall ensure that their security capabilities meet the Buyer’s Security Policy and any specific requirements prior to provision of the Deliverables in line with Framework Schedule 6 and the policies below.

The Security Policies are published on https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-standards unless specified otherwise:
Acceptable Use Policy;
Information Security Policy;
Physical Security Policy;
Information Management Policy;
Email Policy;
Technical Vulnerability Management Policy;
Remote Working Policy;
Social Media Policy;
Forensic Readiness Policy;
SMS Text Policy;
Privileged Users Security Policy;
User Access Control Policy;
Security Classification Policy;
Cryptographic Key Management Policy;
HMG Personnel Security Controls – May 2018 (published on https://www.gov.uk/government/publications/hmg-personnel-security-controls);
NCSC Secure Sanitisation of Storage Media (published on https://www.ncsc.gov.uk/guidance/secure-sanitisation-storage-media).

The Security Standards are published on https://www.gov.uk/government/publications/dwp-procurement-security-policies-and-standards:
SS-001 - Part 1 - Access & Authentication Controls; 
SS-001 - Part 2 - Privileged User Access Controls;
SS-002 - PKI & Key Management;
SS-003 - Software Development;
SS-005 - Database Management System Security Standard;
SS-006 - Security Boundaries;
SS-007 - Use of Cryptography;
SS-008 - Server Operating System;
SS-009 - Hypervisor;
SS-010 - Desktop Operating System;
SS-011 - Containerisation;
SS-012 - Protective Monitoring Standard for External Use;
SS-013 - Firewall Security;
SS-014 - Security Incident Management;
SS-015 - Malware Protection;
SS-016 - Remote Access;
SS-017 - Mobile Devices;
SS-018 - Network Security Design;
SS-019 - Wireless Network;
SS-022 - Voice & Video Communications;
SS-023 - Cloud Computing;
SS-025 - Virtualisation;
SS-027 - Application Security Testing;
SS-028 - Microservices Architecture;
SS-029 - Securely Serving Web Content;
SS-030 - Oracle Database; 
SS-031 - Domain Management;
SS-033 - Patching.

The Supplier shall be ISO27001 certified – this shall be deemed to be reference to such items as developed and updated and to any successor to or replacement for such standards, guidance and policies, as notified to the Supplier from time to time.

[bookmark: _Toc60997768]Quality Assurance

[bookmark: _Toc60997769]The Supplier shall:
a) Maintain product and service quality throughout their own and their supply chain by operating an appropriate quality management system.
b) Provide the Buyer with a plan capturing and addressing all non-conformances which is maintained and updated throughout the duration of the contract (including any extensions).
c) Update their quality management system to meet new and emerging quality standards, including its risk management and disaster recovery plan.

[bookmark: _Toc60997770]Exit 

[bookmark: _Toc60997771] In line with Call-Off Schedule 10 – Exit Management


Annex B Illustrative monthly report.xlsx
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Illustrative monthly report.xlsx
Exception Explanations

		Service Line		SLA		SLA Achieved		Explanation





Finance

		12/1/20



														Monthly Dashboard																																		Required Report		Individual

														Department of Work and Pensions																																				Make sure to change the Customer Name in the cell below





												Analysis report (# jobs)

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20				Rolling 12 Months



												SME Supplied																												0



												Non SME Supplied																												0



												Total																												0







												Service Lines

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20				Rolling 12 Months



												TOTAL		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0		£0



												Basware Market Place Orders - Values

												Basware Market Place Orders - Volumes



												MOU - Values

												MOU - Volumes



												Externals - Values

												Externals - Volumes



												Secure Orders - Values

												Secure Orders - Volumes

												Secure Storage - Values

												Secure Storage - Volumes



												Claim Pack - Values

												Claim Pack - Volumes

												Claim Pack Storage - Values

												Claim Pack Storage - Volumes





												Alternative Format - Values

												Alternative Format - Volumes



												Configurable Print - Values

												Configurable Print - Volumes



												Pallet Storage Charges - Values

												Pallet Storage Charges - Volumes



												Adhoc - Values

												Adhoc - Volumes

												Adhoc Bulk Print Provider - Values

												Adhoc Bulk Print Supplier - Volumes



												Stock Destruction Charges









												Savings

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20				Rolling 12 Months



										One-Off Market Rate		One Off

										One-Off £		Saving (£)

										One-Off %		Saving (%)



										Recurring Market Rate		Recurring

										Recurring £		Saving (£)

										Recurring %		Saving (%)



												CPI (Not calculated until following month)

												Saving (£)

												% of Print



										Total%		Total

												Saving (£)

												Saving (%)



















										TRUE

										TRUE

										TRUE

										TRUE

										TRUE



										TRUE

										TRUE
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SLAs

		9/1/20



														Monthly Dashboard

														Department of Work and Pensions





												Summary

















































												Quotes

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20				Rolling 12 Months



												Simple Quote

												No of Quotes Issued

												No of Quotes processed within xx working hours

												Service level xx%



												Complex Quote

												No of Quotes Issued

												No of Quotes processed within 4 working days

												Service level xx%



												Exception Quote

												No of Quotes Issued

												No of Quotes processed within 4 working days

												Service level xx%







												Stock Management

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20

												Stock Report

												Service Level xx%





												Service Lines

														Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20				Rolling 12 Months



												Service Line XXXXX

												No. of jobs

										Delivery SLA		Delivered within SLA

										SLA%		Service level







												Service Line XXXXX

												No. of jobs

												Delivered within SLA

												Service level



												Service Line XXXXX

												No. of jobs

												Delivered within SLA

												Service level



												Service Line XXXXX

												No. of jobs

												Delivered within SLA

												Service level



												Service Line XXXXX

												No. of jobs

												Delivered within SLA

												Service level



												Service Line XXXXX

												No. of jobs

												Delivered within SLA

												Service level
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PPT-Alt Formats

		Reporting Quarter		Period		Format		Volume





































































































































































































































































































































































PPT-Quarterly Tables

		12/1/20																				FY:		4/1/20		3/31/21		CURRENT MONTH:				9										Reporting Quarter:		Q4 2020

		Service Line Spend																										0		9												Previous quarter:		Q3 2020

		Service Line		Q4 2020		Q3 2020		Q4 vs. Q3		Q2 2020		Q1 2020		4 Quarter Average		Q4 2020 vs. Average																										Q-2		Q2 2020

		CHP Print		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!																												Q-3		Q1 2020

		Core Print Ad Hoc		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Total Ad Hoc Print		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

								

		Williams Lea Orders		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Market Place Orders		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		External Orders		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Secure Print Orders		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Claim Packs		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		CMG Claim Packs		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		MOU		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Alt Format		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Alt Format CMG		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Config		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Logistics		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Management Costs		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		TOTAL		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		



		Metric		Q4 2020		Q3 2020		Q4 vs. Q3		Q2 2020		Q1 2020		4 Quarter Average		Q4 2020 vs. Average

		Overall

		Call Volumes		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Answered		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Abandoned		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Calls Answered %		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Average Call Handling Time		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Call Answer Time		ERROR:#REF!		Not Yet Available				ERROR:#REF!		ERROR:#REF!		Not Yet Available



		Email Volume		ERROR:#REF!		ERROR:#REF!				Not Yet Available				Not Yet Available

		Cleared		ERROR:#REF!		ERROR:#REF!				Not Yet Available				Not Yet Available

		%age cleared		100%		100%		0%		Not Yet Available				Not Yet Available



		Period		Added to CRU System		Added to Database Folder		Printed by APS		Dealt with by DWP		UK Mail Items Despatched

		Q4 2020		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!										Week 1		1

		Q3 2020		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!										Week 2		2

		Q4 2020 vs. Q3 2020										

		Q2 2020		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!										Week 3		3

		Q1 2020		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!										Week 4		4

		4 Quarter Average		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Q4 2020 vs. Average										



		Alt Formats		Q4 2020 jobs		Q3 2020 jobs		Q4 vs. Q3		Q2 2020		Q1 2020		4 Quarter Average		Q4 2020 vs. Average

		Audio Casette Tape		0		0				0		0		0		

		Audio CD		0		0				0		0		0		

		Audio MP3		0		0				0		0		0		

		Braille Type 1		0		0				0		0		0		

		Braille Type 2		0		0				0		0		0		

		Large Print (16 font standard)		0		0				0		0		0		

		Large Print (Custom font)		0		0				0		0		0		

		Web Accessible PDF		0		0				0		0		0		

		TOTAL		0		0				0		0		0		

		CMG

		Audio		0		0				0		0		0		

		Braille		0		0				0		0		0		

		Large Print		0		0				0		0		0		

		TOTAL		0		0				0		0		0		





PPT Quarterly 2

		Q4 2020		No. of jobs		Delivered within SLA		Service Level		Q3 2020 Volumes		Q4 vs. Q3		Q2 2020		Q1 2020		4 Quarter Average		Q4 2020 vs. Average

		Claim Packs		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Market Place		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Secure Print		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Alt Format		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Alt Format CMG		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Config		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		External		ERROR:#REF!		ERROR:#REF!		100%		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Quotes - Simple		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Quotes - Complex		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		TOTAL		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		

		Chart Data

				Q4 2020		Q3 2020		Q2 2020		Q1 2020

		Claim Packs		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Market Place		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Secure Print		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Alt Format		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Alt Format CMG		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Config		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		External		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Quotes - Simple		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Quotes - Complex		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Print jobs		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!





Chart Data	Q4 2020	Claim Packs	Market Place	Secure Print	Alt Format	Alt Format CMG	Config	External	Quotes - Simple	Quotes - Complex	0	0	0	0	0	0	0	0	0	Chart Data	Q3 2020	Claim Packs	Market Place	Secure Print	Alt Format	Alt Format CMG	Config	External	Quotes - Simple	Quotes - Complex	0	0	0	0	0	0	0	0	0	Chart Data	Q2 2020	Claim Packs	Market Place	Secure Print	Alt Format	Alt Format CMG	Config	External	Quotes - Simple	Quotes - Complex	0	0	0	0	0	0	0	0	0	Chart Data	Q1 2020	Claim Packs	Market Place	Secure Print	Alt Format	Alt Format CMG	Config	External	Quotes - Simple	Quotes - Complex	0	0	0	0	0	0	0	0	0	









Claim Packs	Q4 2020	Q3 2020	Q2 2020	Q1 2020	0	0	0	0	Market Place	Q4 2020	Q3 2020	Q2 2020	Q1 2020	0	0	0	0	Secure Print	Q4 2020	Q3 2020	Q2 2020	Q1 2020	0	0	0	0	Alt Format	Q4 2020	Q3 2020	Q2 2020	Q1 2020	0	0	0	0	Alt Format CMG	0	0	0	0	Config	0	0	0	0	External	0	0	0	0	Quotes - Simple	0	0	0	0	Quotes - Complex	0	0	0	0	











Claim Pack Data

		Claim Packs										11/19/20				11/20/20				11/22/20				11/23/20				11/24/20				11/25/20				11/26/20				11/27/20				11/28/20				11/29/20				11/30/20				12/1/20				12/2/20				12/3/20				12/4/20				12/5/20				12/6/20				12/7/20				12/8/20				12/9/20				12/10/20				12/11/20				12/12/20				12/13/20				12/14/20				12/15/20				12/16/20				12/17/20				12/18/20				12/19/20				12/20/20

		Service Tower		DWP Product Code		Short Description						Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled		Total Received		Total Fulfilled

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

																																																																																																																																																																																																																																								.

		Total Packs:										0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		Difference between Received & Fulfilled:												0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0				0





Market Place Orders

																				£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		Month		Batch Name		Order Date		Shipped Date		Number of days		SLA Y/N		Supplier Number		Order Id		Invoice Number		Zero Value Product Charges		Standard Value Product Charges		Product VAT		Order Charge		Picking Charge		Material Charge		Logistics Charges		Logistics VAT		Value		VAT		Order Total		Product Nr		Invoice Line Description		Material Quantity		Tax Code		PO Number		Charging Category		Line Nr























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































MOU

																£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		Month		Batch Name		Order Date		Shipped Date		Supplier Number		Order Id		Invoice Number		Invoice Line Amount		VAT		Order Charge		Picking Charge		Material Charge		Logistics Charges		Logistics VAT		Net Value		VAT		Order Total		Product Nr		Invoice Line Description		Quantity		Tax Code		PO Number		Charging Category		Line Nr		Order Channel

















External

																				£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		Month		Batch Name		Order Date		Shipped Date		Number of days		SLA Y/N		Supplier Number		Order Id		Invoice Number		Invoice Line Amount		Zero Rated Products		Standard Rated Products		VAT		Order Charges		Picking Charges		Material Charge		Logistics Charges		Logistics VAT		Net Value Standard		VAT		Gross Value		Product Nr		Invoice Line Description		Material Quantity		Tax Code		PO Number		Charging Category		Line Nr		Order Channel





































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Secure Orders



		Month		Batch Name		Order Date		Shipped Date		Number of days		SLA Y/N		Supplier Number		Order Id		Invoice Number		Invoice Line Amount		VAT		Order Charge		Picking Charge		Logistics Net Value		Logistics VAT		VAT Total		Order Total		Product Nr		Invoice Line Description				Tax Code		PO Number		Charging Category		Line Nr		Order Channel

































Claim Pack Fulfilment

				Claim Packs						Claim Packs				Monthly Totals

		Month		Service Tower		DWP Product Code		Short Description		Service Tower		DWP Product Code		Total Received		Total Fulfilled		Fulfilment + Product

																		ERROR:#REF!





























Alternative Format



		Month		Batch Name		Order Date		Shipped Date 		SLA		Number of Days		SLA Y/N		Supplier Number		Order Id		Invoice Number		Invoice Line Amount		Net Zero Rated 		Net Standard Rated		VAT		Order Charge		Zero Rated Order Charges		Standard Rated Order Charges		Order Charges VAT		Order Total		VAT2		Gross Charges		Product Nr		Invoice Line Description		Quantity		Tax Code		Cost Center		Line Nr		No. Sides		Column1



























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Configurable Print



		Month		Batch Name		Ordered Date		Shipped Date		Number of days		SLA Y/N		Supplier Number		Order Id		Invoice Number		Invoice Line Amount		VAT		Order Charges		Order VAT		Net Order Value		VAT		Order Total		Product Nr		Product Description				Tax Code		PO Number		Line Nr





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































External Deliveries

				Externally Supplied Deliveries																								£   5.00		£   0.75		£   5.75

		Month		Order ID		Invoice number		Department (P:30)		Line Nr		Line ID		Product ID		Product Code		Product Name		No of boxes		Number of Items per order		Charge Factor		Box rate		Net Delivery Charges		VAT		Gross

























































































































































































































































































































































































































































































































































































































































































































































































































































Ad Hoc



		Month		Project Number		JobGroup Number		Job Number		Po Number		Item Type		Asset Number		Asset Title		Quantity		Zero Rated Net Value		Standard Rated Net Value		Job VAT Amount		Job Gross Amount		Owner		VAT		Charging category		Order Type		Invoice Number













































Ad Hoc - Bulk Print Provider



		Month		Project Number		JobGroup Number		Job Number		Po Number		Item Type		Asset Number		Asset Title		Quantity		Zero Rated Net Value		Standard Rated Net Value		Job VAT Amount		Job Gross Amount		Owner		VAT		Charging category		Order Type		Invoice Number

































Savings



		Report		Month		Customer Lookup		Product/Service Group Lookup		Market Paper Increases Avoidance %		£ Paper Saving		% Service Charge Saving		£ Service Charge Saving		CPI Rate		CPI Saving		Customer Invoice Date		Customer Invoice Number		Product / Service Description		Customer Project Name / Reference		Quantity		Total Charge (Ex VAT)		VAT amount charged		Service Charge		Subcontractor SME Status		Combined Total & Service Charge		Product / Service Group

		1		12/1/20		Department for Work and Pensions		Print		4%		£   22.72		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47025		T52BRAPFMEBRE - Undersized C5 (155 x 220mm) For Assessment Provider		T52BRAPFMEBRE		40000		£   568.00		£   113.60		£   - 0		Y		£   568.00		PRINT - Envelopes

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47027		Destruction 		Non Moving Stock Destruction		1		£   162.25		£   32.45		£   - 0		N/A		£   162.25		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Print		4%		£   319.36		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47028		162X240 POSTAGE BLANK WINDOW G PO BOX 795 TELFORD 		T5WGUKM		800000		£   7,984.00		£   1,596.80		£   - 0		Y		£   7,984.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		Business Mail - Mailmark - Matched		WHDS 2020 Mailing		153278		£   42,481.00		£   8,496.20		£   - 0		N/A		£   42,481.00		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		Admail_Mailmark_Unmatched		WHDS 2020 Mailing		100974		£   19,423.36		£   3,884.67		£   - 0		N/A		£   19,423.36		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		Admail_Mailmark_Unmatched		WHDS 2020 Mailing		35650		£   6,857.63		£   1,371.53		£   - 0		N/A		£   6,857.63		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		Business Mail - Mailmark - Matched		WHDS 2020 Mailing		1278		£   354.20		£   70.84		£   - 0		N/A		£   354.20		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Print		4%		£   9.93		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		WHDS Mailing Letter 		WHDS 2020 Mailing		226184		£   248.17		£   49.63		£   - 0		N/A		£   248.17		PRINT - Direct mail & transactional mail

		1		12/1/20		Department for Work and Pensions		Print		4%		£   176.30		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47029		WHDS Mailing Letter 		WHDS 2020 Mailing		226184		£   4,407.40		£   881.48		£   - 0		N/A		£   4,407.40		PRINT - Direct mail & transactional mail

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		jobhelp website audit		jobhelp website audit		16		£   1,040.00		£   208.00		£   - 0		N/A		£   1,040.00		PRE - Alternative Formats

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		Asset amends - new logo Nov 2020		Asset amends - new logo Nov 2020		6		£   285.00		£   57.00		£   - 0		N/A		£   285.00		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		Asset amends - new logo Nov 2020		Asset amends - new logo Nov 2020		7		£   285.00		£   57.00		£   - 0		N/A		£   285.00		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		Social Content December 2020		Social Content December 2020		213		£   8,520.00		£   1,704.00		£   - 0		N/A		£   8,520.00		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		Scottish ad supply to Newslink		Scottish ad supply to Newslink		8		£   500.00		£   100.00		£   - 0		Y		£   500.00		PRE - Alternative Formats

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47030		Scottish ad supply to Newslink		Scottish ad supply to Newslink		1		£   50.00		£   10.00		£   - 0		N/A		£   50.00		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Print		4%		£   38.71		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47031		ID THEFT Mailing		ID Theft Mailshot		939		£   967.70		£   193.54		£   - 0		Y		£   967.70		PRINT - Direct mail & transactional mail

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47031		ID THEFT Mailing - 2nd class postage		ID Theft Mailshot		469		£   214.33		£   42.87		£   - 0		N/A		£   214.33		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Post		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47031		ID THEFT Mailing - 1st class postage		ID Theft Mailshot		470		£   320.54		£   64.11		£   - 0		N/A		£   320.54		PRINT - Postage no fee

		1		12/1/20		Department for Work and Pensions		Print		4%		£   3.86		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47032		Kickstart Branding Pull Up Banner 1000mm		Kickstart Branding Pull Up Banner		1		£   96.50		£   19.30		£   - 0		Y		£   96.50		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47033		Easy Read Document		SSAC Easy Read and BSL		6		£   360.00		£   72.00		£   - 0		Y		£   360.00		PRE - Alternative Formats

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47033		Easy Read Document		SSAC Easy Read and BSL		6		£   150.00		£   30.00		£   - 0		N/A		£   150.00		PRE - Proof Reading

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47034		BSL Video 		SSAC Easy Read and BSL		65		£   2,613.50		£   522.70		£   - 0		Y		£   2,613.50		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47034		BSL Video 		SSAC Easy Read and BSL		6		£   150.00		£   30.00		£   - 0		N/A		£   150.00		PRE - Proof Reading

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47035		International Comparison of Occupational Health Systems and Provisions: A Comparative Case Study Review  		International Comparison of Occupational Health Systems and Provisions: A Comparative Case Study Review  		65		£   2,590.00		£   518.00		£   - 0		N/A		£   2,590.00		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47036		Sickness absence and health in the workplace: Understanding employer behaviour and practice		Sickness absence and health in the workplace: Understanding employer behaviour and practice		49		£   1,950.00		£   390.00		£   - 0		N/A		£   1,950.00		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Print		4%		£   1,072.36		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		PAPER		BR2189RAMBV 		1		£   26,809.00		£   5,361.80		£   - 0		N/A		£   26,809.00		PRINT - Procured paper

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		PAPER STORAGE		BR2189RAMBV 		1		£   6,555.67		£   1,311.13		£   - 0		N/A		£   6,555.67		SFD - Storage

		1		12/1/20		Department for Work and Pensions		Print		4%		£   205.08		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		NOTES ABOUT PAYMENT OF RETIREMENT PENSION - RAM BUNDLED		CFN701RAMBV		969000		£   5,127.09		£   - 0		£   - 0		N/A		£   5,127.09		PRINT - Procured paper

		1		12/1/20		Department for Work and Pensions		Print		4%		£   179.00		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		NOTES ABOUT PAYMENT OF RETIREMENT PENSION - RAM BUNDLED		CFN701RAMBV		969000		£   4,475.00		£   - 0		£   - 0		Y		£   4,475.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   52.64		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		TYPE5 162X240 2ND CLASS BRE WREXHAM MATERNITY ALLOW		T52BR100608MA - FOLDED		15000		£   1,316.00		£   263.20		£   - 0		N		£   1,316.00		PRINT - Envelopes

		1		12/1/20		Department for Work and Pensions		Print		4%		£   14.88		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		PENSION CREDIT WHAT YOU NEED TO TELL US ABOUT - RAM BUNDLED		INF4PCLPRAMBV		3000		£   372.00		£   - 0		£   - 0		Y		£   372.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   50.88		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		T42BRCSCCOSHAM		T42BRCSCCOSHAM		150000		£   1,272.00		£   254.40		£   - 0		Y		£   1,272.00		PRINT - Envelopes

		1		12/1/20		Department for Work and Pensions		Print		4%		£   20.62		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		110X220MM TYPE 4 BRE POSTAGE BLANK TPS 11		T4BRTVPIPC		50000		£   515.50		£   103.10		£   - 0		Y		£   515.50		PRINT - Envelopes

		1		12/1/20		Department for Work and Pensions		Print		4%		£   0.60		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		PC2FNOMLP (01/20) - Pension Credit Review Form Help Notes		PC2FNOMLP		20		£   15.00		£   3.00		£   - 0		Y		£   15.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   105.38		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		AA95RAMBV - RAM BUNDLED		AA95RAMBV		80000		£   2,634.54		£   - 0		£   - 0		N/A		£   2,634.54		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   63.84		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47037		BRE FREEPOST DEBT MANAGEMENT		T42BRPAY		200000		£   1,596.00		£   319.20		£   - 0		Y		£   1,596.00		PRINT - Envelopes

		1		12/1/20		Department for Work and Pensions		Print		4%		£   27.00		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47038		BANK GIRO CREDIT SLIP INSERT		DM11DPADDM		36000		£   675.00		£   135.00		£   - 0		Y		£   675.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   14.48		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47038		BANK GIRO CREDIT SLIP INSERT		DM11SDMRAMBV		10000		£   362.00		£   72.40		£   - 0		Y		£   362.00		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   5.08		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47098		External Product Cost Dec 2020 zero		DWP Monthly Jobs December 2020		1		£   126.99		£   - 0		£   - 0		N/A		£   126.99		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   298.09		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47098		External Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   7,452.20		£   1,490.44		£   - 0		N/A		£   7,452.20		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47098		External Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   1,250.50		£   250.10		£   - 0		N/A		£   1,250.50		SFD - Distribution

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47098		External Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   1,284.05		£   256.81		£   - 0		N/A		£   1,284.05		SFD - Distribution

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47099		Storage and Receipt Dec 2020		DWP Monthly Jobs December 2020		1546		£   3,864.49		£   772.90		£   - 0		Y		£   3,864.49		SFD - Storage

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47099		Storage and Receipt Dec 2020		DWP Monthly Jobs December 2020		1		£   330.00		£   66.00		£   - 0		Y		£   330.00		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020		DWP Monthly Jobs December 2020		1161		£   870.79		£   174.16		£   - 0		Y		£   870.79		SFD - Contracting Authority order line

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   962.50		£   192.50		£   - 0		Y		£   962.50		SFD - Distribution

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   1,519.95		£   303.99		£   - 0		Y		£   1,519.95		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020		DWP Monthly Jobs December 2020		1237		£   1,854.85		£   370.97		£   - 0		Y		£   1,854.85		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020 zero		DWP Monthly Jobs December 2020		254		£   190.24		£   - 0		£   - 0		Y		£   190.24		SFD - Contracting Authority order line

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020 zero		DWP Monthly Jobs December 2020		1		£   112.05		£   - 0		£   - 0		Y		£   112.05		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47100		Order/Mat/Pick Cost Dec 2020 zero		DWP Monthly Jobs December 2020		95		£   141.75		£   - 0		£   - 0		Y		£   141.75		SFD - Pick and pack

		1		12/1/20		Department for Work and Pensions		Print		4%		£   18.70		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47101		MOU Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   467.48		£   93.50		£   - 0		N/A		£   467.48		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		63		£   6,309.33		£   1,261.87		£   - 0		N/A		£   6,309.33		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		694		£   34,701.33		£   6,940.27		£   - 0		N/A		£   34,701.33		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Logistics		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		16825		£   12,618.67		£   2,523.73		£   - 0		N/A		£   12,618.67		SFD - Contracting Authority order line

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		26		£   1,320.00		£   264.00		£   - 0		N/A		£   1,320.00		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		193		£   9,670.00		£   1,934.00		£   - 0		N/A		£   9,670.00		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		3		£   130.00		£   26.00		£   - 0		N/A		£   130.00		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		282		£   14,077.93		£   2,815.59		£   - 0		N/A		£   14,077.93		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47102		Management/Service Cost Dec 2020		DWP Monthly Jobs December 2020		43		£   2,129.34		£   - 0		£   - 0		N/A		£   2,129.34		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Print		4%		£   1,014.56		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47103		PDCS Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   25,363.99		£   5,072.80		£   - 0		Y		£   25,363.99		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   1,818.90		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47103		PDCS Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   45,472.52		£   9,094.50		£   - 0		Y		£   45,472.52		PRINT - Direct mail & transactional mail

		1		12/1/20		Department for Work and Pensions		Print		4%		£   7.69		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47104		Alt Formats CMEC Standard Rated Dec 2020		DWP Monthly Jobs December 2020		1		£   192.29		£   38.46		£   - 0		Y		£   192.29		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   254.34		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47104		Alt Formats CMEC Zero Rated Dec 2020		DWP Monthly Jobs December 2020		1		£   6,358.58		£   - 0		£   - 0		Y		£   6,358.58		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47105		CRU Service Dec 2020		DWP Monthly Jobs December 2020		461		£   23,037.91		£   4,607.58		£   - 0		N/A		£   23,037.91		PRE - Project Management

		1		12/1/20		Department for Work and Pensions		Print		4%		£   23.55		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47106		Market Place Product Cost Dec 2020 zero		DWP Monthly Jobs December 2020		1		£   588.75		£   - 0		£   - 0		Y		£   588.75		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   1,017.00		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47106		Market Place Product Cost Dec 2020		DWP Monthly Jobs December 2020		1		£   25,425.10		£   5,085.02		£   - 0		Y		£   25,425.10		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   1,324.26		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47107		Alt Formats Product cost Dec 2020 zero		DWP Monthly Jobs December 2020		1		£   33,106.41		£   - 0		£   - 0		Y		£   33,106.41		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   279.22		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47107		Alt Formats Product cost Dec 2020 std		DWP Monthly Jobs December 2020		1		£   6,980.41		£   1,396.08		£   - 0		Y		£   6,980.41		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   165.85		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47108		Configurable Product cost Dec 2020		DWP Monthly Jobs December 2020		1		£   4,146.25		£   829.25		£   - 0		Y		£   4,146.25		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Print		4%		£   8.43		5.60%		£   - 0		0.00%		£   - 0		12/1/20		C47109		Secure Print Cost CC Dec 2020		DWP Monthly Jobs December 2020		1		£   210.80		£   42.16		£   - 0		N/A		£   210.80		PRINT - Operational print

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/2/20		C47026		Phase 4 - Sheffield site		DWP Wall Murals job		107		£   4,268.00		£   853.60		£   - 0		Y		£   4,268.00		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C46703		Phase 4 - Sheffield site		DWP Wall Murals job		-107		£   (4,268.00)		£   (853.60)		£   - 0		N/A		£   (4,268.00)		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C46703		Phase 4 - Sheffield site		DWP Wall Murals job		-125		£   (5,000.00)		£   (1,000.00)		£   - 0		N/A		£   (5,000.00)		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Studio		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C46703		Phase 4 - Sheffield site		DWP Wall Murals job		-5		£   (182.00)		£   (36.40)		£   - 0		N/A		£   (182.00)		PRE - Basic Design, Artworking and Page Layout

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   22.13		0.00%		£   - 0		12/31/20		C47415		20pt PDF		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		10		£   380.00		£   - 0		£   15.20		N/A		£   395.20		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C47415		Service Charge		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		0		£   15.20		£   - 0		£   - 0		N/A		£   15.20		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   15.68		0.00%		£   - 0		12/31/20		C47415		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		7		£   269.17		£   - 0		£   10.76		N/A		£   279.93		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C47415		Service Charge		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		0		£   10.76		£   - 0		£   - 0		N/A		£   10.76		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   1.49		0.00%		£   - 0		12/31/20		C47415		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1		£   25.51		£   - 0		£   1.02		N/A		£   26.53		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C47415		Service Charge		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		0		£   1.02		£   - 0		£   - 0		N/A		£   1.02		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   19.76		0.00%		£   - 0		12/31/20		C47415		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		5		£   339.29		£   - 0		£   13.57		N/A		£   352.86		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C47415		Service Charge		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		0		£   13.57		£   - 0		£   - 0		N/A		£   13.57		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   17.85		0.00%		£   - 0		12/31/20		C47415		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		1		£   306.46		£   - 0		£   12.25		N/A		£   318.71		CHP

		1		12/1/20		Department for Work and Pensions		Other		4%		£   - 0		5.60%		£   - 0		0.00%		£   - 0		12/31/20		C47415		Service Charge		1993 & 2003 Child Maintenance Schemes - Client Funds Account 19/20		0		£   12.25		£   - 0		£   - 0		N/A		£   12.25		CHP
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		1		5/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0418429360-G-01		(CMSB008GBRAMBV) CMSB008GB THE ANNUAL REVIEW HOW IT WORKS FEB 2017 (PK OF 50)		CMSB008GBRAMBV		200,000		PC		£15,627.70		£15,057.65		£570.05		3.6%		Reduction in rate based on previous order quantity		Yes		C8034		5/1/18		£   15,057.65		Invoiced				FALSE		2018		Q2		2018Q2		£   570.05		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   570.05		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0418499422-G-01		(ESA50RAMBVMS) QUESTIONNAIRES - RAM BUNDLED		ESA50RAMBVMS		250,000		PC		£26,121.39		£24,721.39		£1,400.00		5.4%				Yes		C9023		6/1/18		£   24,721.39		Invoiced				FALSE		2018		Q2		2018Q2		£   1,400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,400.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		5/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0418523096-G-01		(T4WUKMCRUBEL) ENV BELFAST DLO WINDOW (DL) MUST BE EXTERNAL SEAMS		T4WUKMCRUBEL		900,000		PC		£9,380.00		£8,875.00		£505.00		5.4%				Yes		CAT		5/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   505.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   505.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518576876-G-01		(T52WGSS) 162X240MM POSTAGE 2ND WINDOW G ENVELOPE PO BOX 585 SEP 2011 (PACK OF 500)		T52WGSS		5,000		MR		£25,250.00		£24,900.00		£350.00		1.4%		Reduction in Basware price going forward		Yes		CAT		6/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   350.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   350.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518607816-G-01		(UC50RAMBVMS) LIMITED CAPABILITY FOR WORK QUESTIONNAIRE FEB 2016 (UOI 100)		UC50RAMBVMS 		60,000		PC		£8,532.00		£8,400.00		£132.00		1.5%				Yes		C9064		6/1/18		£   8,490.00		Invoiced				FALSE		2018		Q2		2018Q2		£   132.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   132.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518676270-G-01		ESA50		ESA50		600 units		PC		£4,596.00		£4,390.00		£206.00		4.5%				Yes		CAT		6/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   206.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   206.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518748574-G-01		(CRU4) CRU DETAILS OF HOSPITAL TRUST INJURED PERSON ATTEND JAN 2017 (PACK OF 250)		CRU4		80 Units		MR		£539.20		£440.00		£99.20		18.4%				Yes		CAT		6/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   99.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   99.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518758248-G-01		(BI100PD) PRESCRIBED DISEASE CLAIM FORM  AUG 2016 (PACK OF 50)		BI100PD		100 units		PC		£1,377.00		£1,045.00		£332.00		24.1%				Yes		CAT		6/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   332.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   332.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0518741450-G-01		MATERNITY ALLOWANCE TEST PERIOD TABLE - RAM BUNDLED		MA1TSBLERAMBV		20 Units		PC		£361.00		£320.79		£40.21		11.1%				Yes		CAT		6/1/18		£   - 0		Invoiced				FALSE		2018		Q2		2018Q2		£   40.21		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   40.21		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0718079836-G-01		DLA1Child Claim Pack		PN1632043		35,000 (700 units)		MR		£17,395.56		£16,107.00		£1,288.56		7.4%				Yes		CAT		9/30/18		£   - 0		Invoiced				FALSE		2018		Q3		2018Q3		£   1,288.56		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,288.56		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0718112530-G-01		ESA3(IBR)		PN954896		100,000 (2000 units)		MR		£22,488.31		£18,942.31		£3,546.00		15.8%				Yes		CAT		9/30/18		£   - 0		Invoiced				FALSE		2018		Q3		2018Q3		£   3,546.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   3,546.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0718180716-G-01		UCD01		PN952920		70,000		PC		£2,394.00		£2,293.00		£101.00		4.2%				Yes		CAT		8/1/18		£   - 0		Invoiced				FALSE		2018		Q3		2018Q3		£   101.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   101.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0818304170-G-01		UC50RMABVMS		n/a		54,000		MR		£8,293.57		£7,679.23		£614.34		7.4%				Yes		CAT		9/7/18		£   - 0		Invoiced				FALSE		2018		Q3		2018Q3		£   614.34		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   614.34		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1118891730-G-01		T5WGUKMRAMBV Envelope		T5WGUKMRAMBV		2,000,000		MR		£22,800.00		£21,600.00		£1,200.00		5.3%		Based on previous supplier rate		Yes		C15774		11/1/18		£   21,600.00		Invoiced				FALSE		2018		Q4		2018Q4		£   1,200.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   1,200.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		N/A		DWP Secure Site, savings		N/A				PC		£648,423.00		£609,933.07		£38,489.93		5.9%		Savings from Secure items - Prices submitted 9th July 18		Yes		CAT		8/1/18		£   - 0		Invoiced				FALSE		2018		Q3		2018Q3		£   38,489.93		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   38,489.93		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0119418880-G-01		PADDEDENV2				20		PC		£369.80		£349.80		£20.00		5.4%		Product saving due to increased order quanity		Yes		CAT		2/8/19		£   - 0		Invoiced				FALSE		2019		Q1		2019Q1		£   20.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   20.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0119450620-G-01		JSANC1				90		PC		£956.70		£912.60		£44.10		4.6%		Product saving due to increased order quanity		Yes		CAT		2/18/19		£   - 0		Invoiced				FALSE		2019		Q1		2019Q1		£   44.10		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   44.10		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		7/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0419968342		(DS700SPLP) DS700SPLP SHORT CARER'S ALLOWANCE CLAIM PACK  AUG 2018 (SINGLE)		DS700SPLP		1,000		PC		£3,250.00		£2,974.00		£276.00		8.5%				Yes		CAT		7/18/19		£   - 0		Invoiced				FALSE		2019				2019		£   276.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0419104716-G-01		MED3 A5 MEDICAL CERTIFICATES PAD		MED3A5		20,000		PC		£13,200.00		£12,600.00		£600.00		4.5%				Yes		CAT		6/14/19		£   - 0		Invoiced				FALSE		2019				2019		£   600.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		6/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0519233672-G-01		MATB1W - MATERNITY CERTIFICATE - Welsh Version		MATB1W		60		PC		£1,805.40		£1,626.00		£179.40		9.9%				Yes		CAT		6/1/19		£   - 0		Invoiced				FALSE		2019				2019		£   179.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		4/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0219703162-G-01		(DLA1CHILDLP) LARGE PRINT CLAIM PACK JUL 2018 (SINGLE)		DLA1CHILDLP 		2,000		PC		£4,020.00		£3,688.00		£332.00		8.3%				Yes		CAT		4/1/19		£   - 0		Invoiced				FALSE		2019				2019		£   332.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		4/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0219510102-G-05		(AA1LP) CLAIM PACK LARGE PRINT December 18  (SINGLE) - Pack		AA1LP		8,000		PC		£9,760.00		£6,792.00		£2,968.00		30.4%		Ordered double previous order qty		Yes		CAT		4/10/19		£   - 0		Invoiced				FALSE		2019				2019		£   2,968.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0219596264-G-01		(T52WGSSX) CSA ONLY 162X240 POSTAGE 2ND WINDOW G FLAP PO BOX 585 JUL 2012 (PACK OF 500)		T52WGSSX		40		PC		£879.20		£814.00		£65.20		7.4%				Yes		CAT		3/12/19		£   - 0		Invoiced				FALSE		2019				2019		£   65.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		7/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0619424280-G-01		(MI10) HELP WITH HOUSING COSTS FOR HOME IMPROVEMENTS OR REPAIRS 			PN952812		25		PC		£398.50		£275.00		£123.50		31.0%				Yes		C25513		7/1/19		£   275.00		Invoiced				FALSE		2019				2019		£   123.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		7/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0619462754-G-01		T51WGWARBRECK envelopes		PN953875		30		PC		£747.60		£714.50		£33.10		4.4%				Yes		CAT		7/10/19		£   - 0		Invoiced				FALSE		2019				2019		£   33.10		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0719552132		(BR2488) YOUR CLAIM FOR OVER 80 PENSION FEB 2015 (SINGLE)		PN2253775		300		PC		£723.00		£484.00		£239.00		33.1%				Yes		CAT		8/6/19		£   - 0		Invoiced				FALSE		2019				2019		£   239.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0419991660-G-01		(DWP10) ATTENDANCE ALLOWANCE MAY 2018 (PACK OF 25)		PN2616788		500		PC		£625.00		£598.00		£27.00		4.3%				Yes		CAT		9/8/19		£   - 0		Invoiced				FALSE		2019				2019		£   27.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0419070036-G-01		(MF47COMP)MF47COMP OCTOBER 18 (PACK OF 250) - new version		PN2514387		200		PC		£834.00		£802.00		£32.00		3.8%				Yes		CAT		8/6/19		£   - 0		Invoiced				FALSE		2019				2019		£   32.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0719596496-G-01		(CMSB007GB) CMSB007GB HOW WE WORK OUT CHILD MAINTENANCE FEB 2017(PK OF 10)				3,000		PC		£1,317.00		£1,272.00		£45.00		3.4%				Yes		CAT		8/6/19		£   - 0		Invoiced				FALSE		2019				2019		£   45.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0719604856-G-01		(PC1) PC1 - NEW PENSION CREDIT APPLICATION PACK  MAR 2019 (PACK OF 50)				2,000		PC		£2,921.60		£2,594.00		£327.60		11.2%				Yes		CAT		8/7/19		£   - 0		Invoiced				FALSE		2019				2019		£   327.60		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0719604964-G-01		(POLYENVAPP2) 2ND CL 250 X 350 PEAL & SEAL NON WINDOW POCKET  (PACK OF 1000)				5,000		PC		£1,026.50		£953.75		£72.75		7.1%				Yes		CAT		9/4/19		£   - 0		Invoiced				FALSE		2019				2019		£   72.75		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		8/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0719606018-G-01		(T51WGSSX) 162X240 POSTAGE 1ST WINDOW G FLAP PO BOX 5 AUG 2012 (PACK OF 500)				12,500		PC		£376.25		£356.00		£20.25		5.4%				Yes		CAT		8/6/19		£   - 0		Invoiced				FALSE		2019				2019		£   20.25		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		7/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0619449302-G-01		(ESA2) REVIEW CLAIM FORM AND NOTES MAY 2018 (PACK OF 50)				2,500		PC		£1,838.50		£1,752.00		£86.50		4.7%				Yes		CAT		7/12/19		£   - 0		Invoiced				FALSE		2019				2019		£   86.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0819872174-G-01		(DS1500) DR'S REPORT FOR DLA.AA OR IB UNDER SPECIAL RULES		PN2406695		3,000		PC		£2,910.00		£2,266.00		£644.00		22.1%				Yes		CAT		9/24/19		£   - 0		Invoiced				FALSE		2019				2019		£   644.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0819922178-G-05		(AA1AW) ATTENDANCE ALLOWANCE CLAIM PACK APR 2017 (SINGLE) - TOTAL PACK		PN2077104		10		PC		£133.50		£66.35		£67.15		50.3%				Yes		CAT		9/4/19		£   - 0		Invoiced				FALSE		2019				2019		£   67.15		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		9/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0919956632-G-01		(ESA3) EMPLOYMENT AND SUPPORT ALLOWANCE CLAIM FORM MAY 2018 (PACK OF 50)		PN1460763		6,500		PC		£5,057.00		£2,942.00		£2,115.00		41.8%				Yes		CAT		9/20/19		£   - 0		Invoiced				FALSE		2019		Q3		2019Q3		£   2,115.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0919112718-G-04		(IPCBB1) BEREAVEMENT BENEFIT CLAIM FORM APR 2016 (PACK OF 50)		PN952632		900		PC		£1,725.00		£1,470.00		£255.00		14.8%				Yes		CAT		11/1/19		£   - 0		Invoiced				FALSE		2019		Q4		2019Q4		£   255.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019344374-G-05		DS700 CLAIM PACK				800		PC		£3,480.00		£3,234.92		£245.08		7.0%				Yes		CAT		12/9/19		£   - 0		Invoiced				FALSE		2019				2019		£   245.08		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019395312-G-01		(T51SSX) 162X240 POSTAGE 1ST WINDOW NA FLAP PO BOX 5 DEC 2017 (PACK OF 500)				10		PC		£190.00		£151.50		£38.50		20.3%				Yes		CAT		11/20/19		£   - 0		Invoiced				FALSE		2019				2019		£   38.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019396414-G-01		(T51WGWARBRECK) 162X240 POSTAGE 1ST WINDOW G WARBRECK HOUSE SEP 2011 (PACK OF 500)				20		PC		£476.40		£357.00		£119.40		25.1%				Yes		CAT		11/20/19		£   - 0		Invoiced				FALSE		2019				2019		£   119.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019392632-G-01		(JSA28) JSA28 - JOBSEEKERS ALLOWANCE- WHILE YOU ARE SICK  JAN 2019 (PACK OF 250)				60		PC		£541.80		£510.00		£31.80		5.9%				Yes		CAT		12/5/19		£   - 0		Invoiced				FALSE		2019				2019		£   31.80		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019392848-G-01		(PC1LSNSP) NEW PENSION CREDIT APP FORM - VISITING TEAM ONLY USE DEC 2015 (PACK OF 50)				50		PC		£1,187.50		£605.00		£582.50		49.1%				Yes		CAT		12/5/19		£   - 0		Invoiced				FALSE		2019				2019		£   582.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019396688-G-01		(T52SS) 162X240MM (A5) POSTAGE 2ND ENVELOPE PO BOX 585 SEP 2011 (PACK OF 500)				400		PC		£2,392.00		£2,120.00		£272.00		11.4%				Yes		CAT		12/9/19		£   - 0		Invoiced				FALSE		2019				2019		£   272.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019396828-G-01		(T5WGAMNEP) 162X240MM (A5) WINDOW ENVELOPE AIRMAIL. REF GLM233 SEP 2011 (PACK OF 500)				120		PC		£1,578.00		£794.00		£784.00		49.7%				Yes		CAT		12/5/19		£   - 0		Invoiced				FALSE		2019				2019		£   784.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019389608-G-01		MED 10 - MEDICAL CERTIFICATES PAD				1,500		PC		£1,935.00		£1,082.00		£853.00		44.1%				Yes		CAT		12/9/19		£   - 0		Invoiced				FALSE		2019				2019		£   853.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019394820-G-01		(ESA50) CAPABILITY FOR WORK RELATED ACTIVITY QUESTIONNAIRE MAY 2018 (PACK OF 50)				200		PC		£1,960.00		£1,935.00		£25.00		1.3%				Yes		CAT		1/13/20		£   - 0		Invoiced				FALSE		2020				2020		£   25.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019395108-G-01		(IS10) EXTRA MONEY - SEVERE DISABILITY PREMIUM JAN 2018 (PACK OF 50)				50		PC		£305.50		£188.00		£117.50		38.5%				Yes		CAT		11/14/19		£   - 0		Invoiced				FALSE		2019				2019		£   117.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019397088-G-05		(MA1) MATERNITY ALLOWANCE CLAIM PACK  JAN 19 (PACK OF 50)				200		PC		£3,266.00		£3,192.00		£74.00		2.3%				Yes		CAT		12/6/19		£   - 0		Invoiced				FALSE		2019				2019		£   74.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019399950-G-01		(PIP1SRTI) PERSONAL INDEPENDENCE PAYMENT SPECIAL RULES FOR TERMINALLY ILL PEOPLE NOV 2015 (PACK OF 10				50		PC		£405.00		£374.00		£31.00		7.7%				Yes		CAT		2/10/20		£   - 0		Invoiced				FALSE		2020				2020		£   31.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0919089902-G-01		(DCSIGNUPFORM(ENG)) DC SIGNUP FORM ENG SEP 2018 (SINGLE)				12		PC		£529.00		£430.00		£99.00		18.7%				Yes		C31984		11/12/19		£   430.00		Invoiced				FALSE		2019				2019		£   99.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019395214-G-01		(T102DWP) 229X324MM (A4) POSTAGE 2ND ENVELOPE PO BOX 585 SEP 2011 (PACK OF 250)				200		PC		£1,636.00		£1,501.00		£135.00		8.3%				Yes		CAT		12/5/19		£   - 0		Invoiced				FALSE		2019				2019		£   135.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119411730-G-01		MED3 A5 MEDICAL CERTIFICATES PAD				20,000		PC		£12,600.00		£11,500.00		£1,100.00		8.7%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   1,100.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119421992-G-06		(CC1) CARERS CREDIT APPLICATION CLAIM PACK(PK OF 1) SEP 2017 (SINGLE)				3,000		PC		£3,630.00		£2,646.00		£984.00		27.1%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   984.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119433008-G-05		DS700SP CLAIM PACK - Pack				600		PC		£3,066.00		£2,228.00		£838.00		27.3%				Yes		CAT		12/18/19		£   - 0		Invoiced						2019				2019		£   838.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119436968-G-04		(IPCBB1) BEREAVEMENT BENEFIT CLAIM FORM APR 2016 (PACK OF 50)				20		PC		£1,218.40		£840.00		£378.40		31.1%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   378.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119436640-G-01		(DWP007) SUPPORT FOR ARRANGING CHILD MAINTENANCE JUL 2019 (PACK OF 50)				20		PC		£134.50		£120.00		£14.50		10.8%				Yes		C33137		12/6/19		£   120.00		Invoiced						2019				2019		£   14.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119441328-G-01		(UC50ARAMBVMS)CAPABILITY FOR WORK RELATED ACTIVITY QUESTIONNAIRE FEB16 (PK 100)				10		PC		£696.00		£552.00		£144.00		20.7%				Yes		C33143		12/1/19		£   552.00		Invoiced						2019				2019		£   144.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119446092-G-04		(DLA1CHILDLP) LARGE PRINT CLAIM PACK JUL 2018 (SINGLE)				1,000		PC		£2,390.00		£1,536.00		£854.00		35.7%				Yes		CAT		12/6/19		£   - 0		Invoiced						2019				2019		£   854.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119448208-G-01		DS1500 Form				5,000		PC		£3,800.00		£2,814.00		£986.00		25.9%				Yes		CAT		12/6/19		£   - 0		Invoiced						2019				2019		£   986.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019250688-G-01		(SF500) SF500 - 17BUDGETING LOANS FROM THE SOCIAL FUND OCT 2019 (PACK OF 250)				150		PC		£3,414.00		£3,114.00		£300.00		8.8%				Yes		CAT		12/6/19		£   - 0		Invoiced						2019				2019		£   300.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119473732-G-01		(CMSB001GB) CMSB001GB - ABOUT THE CHILD MAINTENANCE SERVICE GB APR 2019 (PACK OF 10)				40		PC		£1,295.60		£694.00		£601.60		46.4%				Yes		CAT		12/5/19		£   - 0		Invoiced						2019				2019		£   601.60		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119473976-G-01		(FSF2) FSF2 - PAYMENT TO REMOVE A BARRIER AT WORK AUG 2018 (PACK OF 50)				300		PC		£384.00		£316.00		£68.00		17.7%				Yes		CAT		11/28/19		£   - 0		Invoiced						2019				2019		£   68.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0819879298-G-01		(SSP1) SSP1 - STATUTORY SICK PAY (SSP) JAN 2019 (PACK OF 50)				220		PC		£686.00		£614.00		£72.00		10.5%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   72.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119482408-G-01		Voluntary Work Declaration				40		PC		£212.00		£154.00		£58.00		27.4%				Yes		CAT		12/4/19		£   - 0		Invoiced						2019				2019		£   58.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119482094-G-01		(PES02) SOLP SARS USE ONLY 250X350X40 PEEL AND SEAL CODE 0271311  (PACK OF 100)				50		PC		£505.00		£456.75		£48.25		9.6%				Yes		CAT		12/11/19		£   - 0		Invoiced						2019				2019		£   48.25		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019301190-G-01		(SF100) SF100 - MATERNITY GRANT FROM THE SOCIAL FUND JUN 2019 (PACK OF 50)				120		PC		£937.20		£674.00		£263.20		28.1%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   263.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119506112-G-01		(DLA96RAMBV) NOTES FOR PEOPLE NOT GETTING DLA - RAM BUNDLED				40		PC		£398.00		£333.00		£65.00		16.3%				Yes		C33151		12/1/19		£   333.00		Invoiced						2019				2019		£   65.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119507832-G-01		HOW WE WORK OUT CHILD MAINTENANCE- SEPT 2018				80		PC		£1,372.00		£1,223.00		£149.00		10.9%				Yes		C33145		12/1/19		£   1,223.00		Invoiced						2019				2019		£   149.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119507132-G-01		CMSB003GBRAMBV - GETTING SOMEONE MANAGE YR CHILD MAINT CASE				20		PC		£412.00		£278.00		£134.00		32.5%				Yes		C33139		12/1/19		£   278.00		Invoiced						2019				2019		£   134.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119506032-G-01		AA96RAMBV  - NOTES FOR PEOPLE NOT GETTING ATTENDANCE ALLOWAN - RAM BUNDLED				50		PC		£624.00		£502.00		£122.00		19.6%				Yes		C33141		12/1/19		£   502.00		Invoiced						2019				2019		£   122.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119507050-G-01		(HCTB1PCRTRAMBV) HOUSING BENEFIT SUPPLEMENT APRIL 13 (PK OF 50)				40		PC		£487.00		£481.00		£6.00		1.2%				Yes		C33150		12/1/19		£   481.00		Invoiced						2019				2019		£   6.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119508030-G-01		(T10UKMCRUBEL) ENV BELFAST 229 X 324MM UKMAIL JUL 2019 (PACK OF 250)				200		PC		£3,200.00		£1,709.00		£1,491.00		46.6%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   1,491.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119482250-G-01		(T42SS) 110X220MM (DL) POSTAGE 2ND ENVELOPE PO BOX 585  (PACK OF 1000)				40		PC		£420.80		£407.00		£13.80		3.3%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   13.80		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119480172-G-01		(CRU251) CRU251 - COMPENSATION CLAIM UPDATE ENQUIRY  FEB 2019 (PACK OF 100)				850		PC		£1,768.00		£1,385.00		£383.00		21.7%				Yes		CAT		12/5/19		£   - 0		Invoiced						2019				2019		£   383.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119480542-G-01		(DWP24) DWP24 - PENSIONERS CREDIT APR 2019 (PACK OF 25)				100		PC		£294.00		£218.00		£76.00		25.9%				Yes		CAT		1/20/20		£   - 0		Invoiced						2020				2020		£   76.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119481008-G-01		(ES4JP) LOOKING FOR WORK JAN 2004 (PACK OF 100)				50		PC		£306.00		£290.00		£16.00		5.2%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   16.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119481368-G-01		(ESAN1) ESA CLAIM FORM OCT 2014 (SINGLE)				50		PC		£567.00		£494.00		£73.00		12.9%				Yes		CAT		2/17/20		£   - 0		Invoiced						2020				2020		£   73.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119481570-G-01		(JSANC1) APPLICATION FOR NATIONAL INSURANCE CREDITS SEP 2018 (PACK OF 50)				40		PC		£477.60		£366.00		£111.60		23.4%				Yes		CAT		12/5/19		£   - 0		Invoiced						2019				2019		£   111.60		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		11/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119500276-G-01		(FOH14A4W) FOH14A4W - A4 POSTER WELSH AUG 2019 (SINGLE)				10		PC		£40.00		£27.77		£12.23		30.6%				Yes		CAT		11/28/19		£   - 0		Invoiced						2019				2019		£   12.23		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119549430-G-01		(EF101) DSS FILE JACKET AUG 2004 (PACK OF 50)				200		PC		£1,490.00		£432.00		£1,058.00		71.0%				Yes		CAT		12/9/19		£   - 0		Invoiced						2019				2019		£   1,058.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119550688-G-01		(EF58) SECRETARY OF STATES JACKET JUL 2016 (PACK OF 50)				10		PC		£556.00		£245.00		£311.00		55.9%				Yes		CAT		12/17/19		£   - 0		Invoiced						2019				2019		£   311.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119564672-G-01		(T102BR101769AA) TYPE10 229X324MM 2ND CLASS BRE ATTEND ALLOWANCE AUG 2015 (PACK OF 250)				300		PC		£2,865.00		£1,812.00		£1,053.00		36.8%				Yes		CAT		12/17/19		£   - 0		Invoiced						2019				2019		£   1,053.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119564616-G-01		(T5WUKMCRUBEL) ENV BELFAST DLO 162X240MM WINDOW (A5) UKMAIL  (PACK OF 500)				2,000		PC		£12,740.00		£9,460.00		£3,280.00		25.7%				Yes		CAT		12/17/19		£   - 0		Invoiced						2019				2019		£   3,280.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119574194-G-01		(CMSB007GB) HOW WE WORK OUT CHILD MAINTENANCE SEP 2018 (PACK OF 10)				251		PC		£1,064.24		£604.00		£460.24		43.2%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   460.24		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119574448-G-01		(FOH14A4) FOH14 - A4 POSTER AUG 2019 (SINGLE)				200		PC		£92.00		£70.00		£22.00		23.9%				Yes		CAT		12/6/19		£   - 0		Invoiced						2019				2019		£   22.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119549568-G-01		(DWP12) DWP12 - CARERS ALLOWANCE LEAFLET APR 2019 (PACK OF 25)				120		PC		£206.40		£122.00		£84.40		40.9%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   84.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119553750-G-01		(T5UKM) T5UKM - ENV BELFAST DLO 162X240MM WINDOW (A5) UKMAIL AUG 2019 (PACK OF 500)				1,400		PC		£8,400.00		£6,965.00		£1,435.00		17.1%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   1,435.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119555002-G-01		(T10UKMCRUBEL) ENV BELFAST 229 X 324MM UKMAIL JUL 2019 (PACK OF 250)				200		PC		£3,200.00		£1,709.00		£1,491.00		46.6%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   1,491.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119554768-G-01		(T10UKM) T10UKM - ENV BELFAST DLO 324 X 229MM UKMAIL AUG 2019 (PACK OF 250)				1,000		PC		£8,980.00		£5,725.00		£3,255.00		36.2%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   3,255.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119593030-G-01		BRE FREEPOST DEBT MANAGEMENT				550		PC		£3,758.00		£3,333.00		£425.00		11.3%				Yes		C33515		12/1/19		£   3,333.00		Invoiced						2019				2019		£   425.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119593052-G-01		(CMSB001NIRAMBV) ABOUT THE CHILD MAINTENANCE SERVICE NI FEB 2017 V7 (PK 50)				40		PC		£1,350.00		£1,126.00		£224.00		16.6%				Yes		C33445		12/1/19		£   1,126.00		Invoiced						2019				2019		£   224.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119598414-G-04		(DLA434CHILD) CLAIM PACK FOR CHILD UNDER 16 DEC 2018 (PACK OF 50)				100		PC		£3,250.00		£2,900.00		£350.00		10.8%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   350.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119603052-G-01		(FSF2) FSF2 - PAYMENT TO REMOVE A BARRIER AT WORK AUG 2018 (PACK OF 50)				300		PC		£384.00		£316.00		£68.00		17.7%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   68.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0819878718-G-01		(FF179) VALUABLES PAD APR 2008 (SINGLE)				20		PC		£235.00		£226.00		£9.00		3.8%				Yes		CAT		12/19/19		£   - 0		Invoiced						2019				2019		£   9.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		4/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119603072-G-04		(PC2NSP) PC2NSP CLAIM PACK AUG 2018 (PACK OF 125)				44		PC		£2,618.00		£1,782.00		£836.00		31.9%				Yes		CAT		4/7/20		£   - 0		Invoiced						2020				2020		£   836.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119564616-G-01		(T5WUKMCRUBEL) ENV BELFAST DLO 162X240MM WINDOW (A5) UKMAIL  (PACK OF 500)				2,000		PC		£12,740.00		£9,460.00		£3,280.00		25.7%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   3,280.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119611088-G-01		(LTF1) INFORMATION ABOUT WHERE YOU LIVE MAY 2018 (PACK OF 50)				30		PC		£169.20		£132.00		£37.20		22.0%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   37.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119615392-G-01		(T5WUKMBLF) 162X240MM POSTAGE 2ND CLASS WINDOW 20LH 71UP APR 2018 (PACK OF 500)				50		PC		£493.50		£442.00		£51.50		10.4%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   51.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614916-G-01		(T41WESS) 110X220MM (1 3 A4) POSTAGE 1ST WINDOW PO BOX 585 AUG 2012 (PACK OF 1000)				50		PC		£581.00		£521.00		£60.00		10.3%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   60.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614924-G-01		(T42WESS) 110X220MM DL POSTAGE 2ND WINDOW E ENVELOPE PO BOX 585 SEP 2011 (PACK OF 1000)				300		PC		£3,042.00		£2,682.00		£360.00		11.8%				Yes		CAT		12/20/19		£   - 0		Invoiced						2019				2019		£   360.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119615208-G-01		(T51SS) 162X240MM (A5) POSTAGE 1ST ENVELOPE PO BOX 585  (PACK OF 1000)				40		PC		£617.60		£557.60		£60.00		9.7%				Yes		CAT		12/20/19		£   - 0		Invoiced						2019				2019		£   60.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119615056-G-01		(T51WGSS) 162X240MM (A5) POSTAGE 1ST WINDOW ENVELOPE PO BOX 585 SEP 2011 (PACK OF 500)				150		PC		£909.00		£855.00		£54.00		5.9%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   54.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119615100-G-01		(T52WGAAU) 162X240 POSTAGE 2ND WINDOW G ATTENDANCE ALLOWANCE  (PACK OF 500)				150		PC		£1,027.50		£955.50		£72.00		7.0%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   72.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119613908-G-01		(EF58R) SECRETARY OF STATES JACKET RED  (PACK OF 50)				5		PC		£235.55		£215.00		£20.55		8.7%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   20.55		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614074-G-01		(ESA2) REVIEW CLAIM FORM AND NOTES MAY 2018 (PACK OF 50)				30		PC		£1,716.90		£1,122.00		£594.90		34.6%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   594.90		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614152-G-01		(ESA3) EMPLOYMENT AND SUPPORT ALLOWANCE CLAIM FORM MAY 2018 (PACK OF 50)				100		PC		£2,264.00		£2,245.00		£19.00		0.8%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   19.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614410-G-01		(JC025) GENERIC APPOINTMENT CARD DEC 2013 (PACK OF 500)				250		PC		£890.00		£774.00		£116.00		13.0%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   116.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614384-G-01		(PES05) SOLP SARS USE ONLY 450X525X50 PEEL AND SEAL CODE: 0271315  (PACK OF 100)				20		PC		£575.60		£515.80		£59.80		10.4%				Yes		CAT		12/11/19		£   - 0		Invoiced						2019				2019		£   59.80		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614828-G-01		(T101BRMIDSBC) TYPE 10 229X324MM 1ST CLASS BRE MIDLAND BENEFIT CEN  (PACK OF 250)				50		PC		£402.00		£398.50		£3.50		0.9%				Yes		CAT		12/16/19		£   - 0		Invoiced						2019				2019		£   3.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119614930-G-01		(T101CMG2012) C4 1ST CLASS FOR CMG 2012 SCHEME USE ONLY SEP 2018 (PACK OF 250)				40		PC		£1,603.20		£1,223.50		£379.70		23.7%				Yes		CAT		1/14/20		£   - 0		Invoiced						2020				2020		£   379.70		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119613590-G-01		(BI100PD) PRESCRIBED DISEASE CLAIM FORM  MAY 2018 (PACK OF 50)				50		PC		£687.50		£624.00		£63.50		9.2%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   63.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119598852-G-01		(DWP26) PERSONAL INDEPENDENCE PAYMENT MAY 2018 (PACK OF 25)				70		PC		£226.10		£158.00		£68.10		30.1%				Yes		CAT		12/17/19		£   - 0		Invoiced						2019				2019		£   68.10		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219674292-G-01		(CFN701) NOTES ABOUT PAYMENT OF RETIREMENT PENSION & WIDOW BEN JUL 2019 (PACK OF 100)				100		PC		£346.00		£212.00		£134.00		38.7%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   134.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219686118-G-01		(JC013) JC013 - BANK HOLIDAY POSTER A1 AUG 2019 (SINGLE)				20		PC		£305.00		£195.00		£110.00		36.1%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   110.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219674476-G-01		(FOH14A4W) FOH14A4W - A4 POSTER WELSH AUG 2019 (SINGLE)				10		PC		£40.00		£37.77		£2.23		5.6%				Yes		CAT		12/18/19		£   - 0		Invoiced						2019				2019		£   2.23		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219687396-G-01		(T52WBRDWP) 2ND CLASS 162X240MM WINDOW BRE NOV 2018 (PACK OF 500)				150		PC		£1,042.50		£990.00		£52.50		5.0%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   52.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219694716-G-05		(DS700LP) DS700LP LARGE PRINT CLAIM PACK AUG 2018 (SINGLE)				1,000		PC		£1,810.00		£1,265.00		£545.00		30.1%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   545.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219705872-G-01		(JSANC1) APPLICATION FOR NATIONAL INSURANCE CREDITS SEP 2018 (PACK OF 50)				30		PC		£418.80		£312.00		£106.80		25.5%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   106.80		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219705278-G-01		(ES24JP) FORTNIGHTLY LABOUR MARKET DECLARATION AUG 2014 (PACK OF 100)				650		PC		£565.50		£474.00		£91.50		16.2%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   91.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219706592-G-01		(WCA55) WCA55 ASSESSMENT REFERRAL CHECKLIST AUG 2019 (PACK OF 250)				1,400		PC		£4,298.00		£3,443.00		£855.00		19.9%				Yes		CAT		1/21/20		£   - 0		Invoiced						2020				2020		£   855.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219705896-G-01		(RSP60002) TERMS AND CONDITION SLIPS (JCP TRAVEL DISCOUNT CARDS) JAN 2012 (SINGLE)				1,500		PC		£675.00		£375.00		£300.00		44.4%				Yes		CAT		1/16/20		£   - 0		Invoiced						2020				2020		£   300.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219706194-G-01		(T4WE) 110X220MM POSTAGE BLANK WINDOW E ENVELOPE PO BOX 585 SEP 2011 (PACK OF 1000)				5		PC		£204.50		£134.10		£70.40		34.4%				Yes		CAT		1/10/20		£   - 0		Invoiced						2020				2020		£   70.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219706412-G-01		(T4WUKMCRUBEL) ENV BELFAST DLO WINDOW (DL) MUST BE EXTERNAL SEAMS  (PACK OF 1000)				300		PC		£3,630.00		£3,570.00		£60.00		1.7%				Yes		CAT		1/21/20		£   - 0		Invoiced						2020				2020		£   60.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219709732-G-04		(SF200) FUNERAL PAYMENT POSTAL CLAIM FORM APRIL 2018 (PACK OF 50) - PACK				200		PC		£2,750.00		£2,480.00		£270.00		9.8%				Yes		CAT		1/15/20		£   - 0		Invoiced						2020				2020		£   270.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219715392-G-01		(JC014) MULTIPOSTER 700 X 850 AUG 2014 (SINGLE)				20		PC		£426.80		£421.66		£5.14		1.2%				Yes		CAT		1/15/20		£   - 0		Invoiced						2020				2020		£   5.14		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219736398-G-01		(T51CMG2012) C5 1ST CLASS FOR CMG 2012 SCHEME USE ONLY SEP 2018 (PACK OF 500)				70		PC		£627.20		£500.50		£126.70		20.2%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   126.70		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219735980		(DLA434ADULT) CLAIM PACK FOR DISABILITY LIVING ALLOW JUL 2017 (PACK OF 50)				50		PC		£2,288.50		£1,882.00		£406.50		17.8%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   406.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219744556-G-01		(CFN701) NOTES ABOUT PAYMENT OF RETIREMENT PENSION & WIDOW BEN JUL 2019 (PACK OF 100)				100		PC		£346.00		£212.00		£134.00		38.7%				Yes		CAT		1/21/20		£   - 0		Invoiced						2020				2020		£   134.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219751818-G-01		(T101SSX) 229X324MM (A4) POSTAGE 1ST ENVELOPE PO BOX 585 JUL 2012 (PACK OF 250)				10		PC		£235.00		£173.98		£61.02		26.0%				Yes		CAT		1/14/20		£   - 0		Invoiced						2020				2020		£   61.02		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219761236-G-01		(T5CMG24NI) T5CMG24NI SEP 2018 (PACK OF 500)				5		PC		£324.00		£188.60		£135.40		41.8%				Yes		CAT		1/13/20		£   - 0		Invoiced						2020				2020		£   135.40		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0819836426		(PC1) PENSION CREDIT LEAFLET (PACK OF 50)				65		PC		£4,747.60		£2,385.60		£2,362.00		49.8%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   2,362.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219755172-G-01		(DWP26) PERSONAL INDEPENDENCE PAYMENT MAY 2018 (PACK OF 25) - new version				170		PC		£549.10		£298.00		£251.10		45.7%				Yes		CAT		2/21/20		£   - 0		Invoiced						2020				2020		£   251.10		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120830646-G-04		(BSP1) BSP1 CLAIM PACK MAR 2019 (PACK OF 50)				70		PC		£789.60		£770.00		£19.60		2.5%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   19.60		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120835152-G-01		(IS10) EXTRA MONEY - SEVERE DISABILITY PREMIUM JAN 2018 (PACK OF 50)				60		PC		£225.60		£214.00		£11.60		5.1%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   11.60		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120834648-G-01		(FF179) VALUABLES PAD APR 2008 (SINGLE)				20		PC		£235.00		£210.00		£25.00		10.6%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   25.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1219735980-G-05		(DLA434ADULT) CLAIM PACK FOR DISABILITY LIVING ALLOW JUL 2017 (PACK OF 50)				75		PC		£3,432.75		£2,563.00		£869.75		25.3%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   869.75		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120816960-G-01		(CMSB007GBRAMBV) HOW WE WORK OUT CHILD MAINTENANCE FEB 2017 (PK 50)				2,000		PC		£11,603.00		£11,449.58		£153.42		1.3%				Yes		C36189		2/1/20		£   11,449.58		Invoiced						2020				2020		£   153.42		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120853926-G-01		(FSF1) PAYMENT OF TRAVEL EXPENSES JUL 2018 (PACK OF 50)				1,100		PC		£1,144.00		£874.50		£269.50		23.6%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   269.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120805282-G-01		(PC1LSNSP) NEW PENSION CREDIT APP FORM - VISITING TEAM ONLY USE SEP 2019 (PACK OF 50)				200		PC		£2,420.00		£1,490.00		£930.00		38.4%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   930.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120863696-G-01		(DLA95) DLA95 - NOTES FOR PEOPLE GETTING DLA DEC 2018 (PACK OF 50)				10		PC		£184.00		£114.00		£70.00		38.0%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   70.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120864044-G-01		(FOH14A4W) FOH14A4W - A4 POSTER WELSH AUG 2019 (SINGLE)				10		PC		£40.00		£37.77		£2.23		5.6%				Yes		CAT		1/20/20		£   - 0		Invoiced						2020				2020		£   2.23		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120871624-G-01		(UC50ARAMBVMS)CAPABILITY FOR WORK RELATED ACTIVITY QUESTIONNAIRE FEB16 (PK 100)				10		PC		£696.00		£552.00		£144.00		20.7%				Yes		C36165		2/1/20		£   552.00		Invoiced						2020				2020		£   144.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120877392-G-01		(T4WE) 110X220MM POSTAGE BLANK WINDOW E ENVELOPE PO BOX 585 SEP 2011 (PACK OF 1000)				10		PC		£268.20		£204.00		£64.20		23.9%				Yes		CAT		1/20/20		£   - 0		Invoiced						2020				2020		£   64.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120858484-G-05		(AA1A) AA1A ATTENDANCE ALLOWANCE CLAIM PACK MAY 2019 (PACK OF 10)				1,500		PC		£5,160.00		£5,040.00		£120.00		2.3%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   120.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019230992-G-01		(T52UKMCMG2012) C5 2ND CLASS FOR CMG 2012 SCHEME USE ONLY OCT 2012 (PACK OF 500)				30		PC		£967.50		£523.50		£444.00		45.9%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   444.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019231116-G-01		(T102UKMCMG2012) C4 2ND CLASS FOR CMG 2012 SCHEME USE ONLY OCT 2012 (PACK OF 250)				120		PC		£2,814.00		£1,315.20		£1,498.80		53.3%				Yes		CAT		2/12/20		£   - 0		Invoiced						2020				2020		£   1,498.80		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1119419132-G-01		MATB1 - MATERNITY CERTIFICATE				20,000		PC		£16,000.00		£9,060.00		£6,940.00		43.4%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   6,940.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120889586-G-01		MEDICAL CERTIFICATES PAD				1,500		PC		£1,095.00		£1,082.00		£13.00		1.2%				Yes		CAT		2/13/20		£   - 0		Invoiced						2020				2020		£   13.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120918770-G-01		(BI100OAE) INDUSTRIAL INJ DISABLEMENT BENEFIT NOTES MAY 2018 (PACK OF 50)				5		PC		£162.00		£144.00		£18.00		11.1%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   18.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120919214-G-01		(JSANC1) APPLICATION FOR NATIONAL INSURANCE CREDITS SEP 2018 (PACK OF 50)				40		PC		£559.20		£384.00		£175.20		31.3%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   175.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120921048-G-01		(PES02) SOLP SARS USE ONLY 250X350X40 PEEL AND SEAL CODE 0271311  (PACK OF 100)				70		PC		£639.80		£623.35		£16.45		2.6%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   16.45		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120921070-G-01		(T41SSX) 110X220MM POSTAGE 1ST WINDOW NA FLAP PO BOX 5  (PACK OF 500)				5		PC		£117.00		£93.00		£24.00		20.5%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   24.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019193168-G-01		(A64APC) VALUATION OF INTEREST IN PROPERTY FEB 2019 (PACK OF 50)				10		PC		£337.00		£310.00		£27.00		8.0%				Yes		CAT		2/10/20		£   - 0		Invoiced						2020				2020		£   27.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120957536		(PIP1SRTI) PERSONAL INDEPENDENCE PAYMENT SPECIAL RULES FOR TERMINALLY ILL PEOPLE NOV 2015 (PACK OF 10				50		PC		£374.00		£352.00		£22.00		5.9%				Yes		CAT		2/12/20		£   - 0		Invoiced						2020				2020		£   22.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120957630-G-01		(T5WUKMBLF) 162X240MM POSTAGE 2ND CLASS WINDOW 20LH 71UP APR 2018 (PACK OF 500)				150		PC		£1,326.00		£1,012.50		£313.50		23.6%				Yes		CAT		2/13/20		£   - 0		Invoiced						2020				2020		£   313.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120956784-G-01		(CRU250) CRU250 - COMPENSATION CLAIM UPDATE ENQUIRY  FEB 2019 (PACK OF 100)				1,300		PC		£1,495.00		£1,259.00		£236.00		15.8%				Yes		CAT		2/17/20		£   - 0		Invoiced						2020				2020		£   236.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120019024-G-01		(ESA3) EMPLOYMENT AND SUPPORT ALLOWANCE CLAIM FORM MAY 2018 (PACK OF 50)				50		PC		£1,765.00		£1,304.00		£461.00		26.1%				Yes		CAT		2/24/20		£   - 0		Invoiced						2020				2020		£   461.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220037238-G-01		CMSB004GBRAMBV				400		PC		£3,092.00		£2,703.00		£389.00		12.6%				Yes		C37424		2/1/20		£   2,703.00		Invoiced						2020				2020		£   389.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220037576-G-01		(B7RAMBV) JSA STATEMENT OF EARNINGS APR 2013 (PACK OF 150)				68		PC		£322.00		£288.00		£34.00		10.6%				Yes		C37494		3/1/20		£   288.00		Invoiced						2020				2020		£   34.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220036762-G-01		DM13 - INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY DIRECT DEBITS				3,000		PC		£136.00		£86.00		£50.00		36.8%				Yes		C36627		2/1/20		£   86.00		Invoiced						2020				2020		£   50.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220037836-G-01		(T42BRCSCCOSHAM) 110 X220MM 2ND CLASS BRE CSC COSHAM(PACK OF 1000)				100		PC		£864.00		£789.00		£75.00		8.7%				Yes		C36690		2/1/20		£   789.00		Invoiced						2020				2020		£   75.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120019436-G-01		(T52BRLABEL) TYPE 5 162X240MM 2ND CLASS LABEL APPLICABLE BRE  (PACK OF 500)				25		PC		£583.75		£441.50		£142.25		24.4%				Yes		CAT		2/20/20		£   - 0		Invoiced						2020				2020		£   142.25		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220054944-G-01		(RSP60004) FACT SHEET (JCP TRAVEL DISCOUNT CARDS) JAN 2012 (SINGLE)				1,000		PC		£130.00		£50.00		£80.00		61.5%				Yes		CAT		2/20/20		£   - 0		Invoiced						2020				2020		£   80.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		1/1/00		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0120936184-G-01		(BR1NOTESNSPW) BR1NOTESNSPW - STATE PENSION NOTES BOOKLET WELSH AUG 2018 (SINGLE)				10		PC		£33.90		£25.86		£8.04		23.7%				Status: Proofing						£   - 0		8/7/20						1900				1900		£   8.04		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220070418-G-01		(T4WUKMCRUBEL) ENV BELFAST DLO WINDOW (DL) MUST BE EXTERNAL SEAMS  (PACK OF 1000)				400		PC		£4,760.00		£4,696.00		£64.00		1.3%				Yes		CAT		2/24/20		£   - 0		Invoiced						2020				2020		£   64.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220070438		PADDEDENV2 CCS0220070438-G-01				10		PC		£174.90		£154.85		£20.05		11.5%				Yes		CAT		2/17/20		£   - 0		Invoiced						2020				2020		£   20.05		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS1019401708-G-01		(MF36A0117) CALENDAR.READY RECKONER 2017-2020 JAN 2016 (PACK OF 100)				30		PC		£422.70		£230.00		£192.70		45.6%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   192.70		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220086324-G-05		(PC1) PENSION CREDIT LEAFLET (PACK OF 50)				80		PC		£2,907.20		£2,651.00		£256.20		8.8%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   256.20		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220087498-G-01		(T41SS) 110X220MM (1 3 A4) POSTAGE 1ST ENVELOPE PO BOX 585  (PACK OF 1000)				14		PC		£255.08		£226.50		£28.58		11.2%				Yes		CAT		2/24/20		£   - 0		Invoiced						2020				2020		£   28.58		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220087732-G-01		(T51SS) 162X240MM (A5) POSTAGE 1ST ENVELOPE PO BOX 585  (PACK OF 1000)				50		PC		£697.00		£677.00		£20.00		2.9%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   20.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		2/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220088148-G-01		(T52CMG2012) C5 2ND CLASS FOR CMG 2012 SCHEME USE ONLY SEP 2018 (PACK OF 500)				50		PC		£418.50		£394.50		£24.00		5.7%				Yes		CAT		2/24/20		£   - 0		Invoiced						2020				2020		£   24.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220088350-G-01		(T52SSX) CSA ONLY 162X240 POSTAGE 2ND NON WINDOW FLAP PO BOX 5 JUL 2012 (PACK OF 500)				10		PC		£181.50		£151.50		£30.00		16.5%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   30.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220126770-G-01		(BI100OAE) INDUSTRIAL INJ DISABLEMENT BENEFIT NOTES MAY 2018 (PACK OF 50)				10		PC		£288.00		£180.00		£108.00		37.5%				Yes		CAT		3/9/20		£   - 0		Invoiced						2020				2020		£   108.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220135050-G-01		110X220MM TYPE 4 BRE POSTAGE BLANK TPS 11				50		PC		£527.50		£483.00		£44.50		8.4%				Yes		C37673		3/1/20		£   483.00		Invoiced						2020				2020		£   44.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0

		1		3/1/20		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		CCS0220135332-G-01		RPD ANNUAL AWARDS 2020				5		PC		£92.80		£80.30		£12.50		13.5%				Yes		C37859		3/1/20		£   80.30		Invoiced						2020				2020		£   12.50		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0





ALL Recurring Savings

		Individual		Lookup Errors >>		0		0

		Report		Month		Customer Name		Invoice Company		Client Services Director / Account Director		Client		Contracting Authority		CCS Reference Number		Job Title		Asset Number		Order Quantity		MR / PC / B		*Market Rate (MR)/**Previous Cost (PC)/***Budget (B)		APS Cost		£ Saving		% Saving		Comments		Job Invoiced to Client - 
Yes / No		Invoice #		Invoice Date		Invoice Value		Date Last Checked		One -off Savings		Recurring Monthly Savings		Year		Quarter 2018		Quarter 2019		Quarter 2020		2017
Total Quarter 1 Savings		2017
Total Quarter 2 Savings		2017
Total Quarter 3 Savings		2017
Total Quarter 4 Savings		2018
Total Quarter 1 Savings		2018
Total Quarter 2 Savings		2018
Total Quarter 3 Savings		2018
Total Quarter 4 Savings		2019
Total Quarter 1 Savings		2019
Total Quarter 2 Savings		2019
Total Quarter 3 Savings		2019
Total Quarter 4 Savings		2020
Total Quarter 1 Savings		2020
Total Quarter 2 Savings		2020
Total Quarter 3 Savings		2020
Total Quarter 4 Savings		2021
Total Quarter 1 Savings		2021
Total Quarter 2 Savings		2021
Total Quarter 3 Savings		2021
Total Quarter 4 Savings		2022
Total Quarter 1 Savings

		1		9/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		Task 148		DWP Secured Mailings				1,415,764		PC		£52,328.65		£47,140.44		£5,188.21		9.9%				Yes		CAT		9/1/18				Invoiced		No		£   432.35		2018		Q3		2018Q3		£   432.35		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   432.35		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05		£   1,297.05

		1		7/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		Task 90		Claim Packs - Secure Items		n/a		631,119		PC		£648,423.79		£609,933.07		£38,490.72		5.9%				Yes		CAT		7/1/18				Invoiced		No		£   3,207.56		2018		Q3		2018Q3		£   3,207.56		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68		£   9,622.68

		1		12/1/17		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions				Contract Transition from Previous supplier												£4,650,000.00						Yes		CAT		12/1/17				Invoiced		No		£   387,500.00		2017		Q4		2017Q4		£   387,500.00		£   - 0		£   - 0		£   - 0		£   387,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00		£   1,162,500.00

		1		12/1/18		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		Task 1, 2 and 3		Staff Reduction Headcount reduction 21 to 19 staff				19		PC		£749,700.00		£678,300.00		£71,400.00		9.5%				Yes		COP		12/1/18				Invoiced		No		£   5,950.00		2018		Q4		2018Q4		£   5,950.00		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   5,950.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00		£   17,850.00

		1		12/1/19		Department for Work and Pensions		Department for Work and Pensions		Elaine Bissell		Department for Work and Pensions		Department for Work and Pensions		Task 1, 2 and 3		Staff Reduction Headcount reduction 19 to 17 staff				17		PC		£719,264.00		£643,552.00		£75,712.00		10.5%				Yes		COP		12/1/19				Invoiced		No		£   6,309.33		2019		Q4		2019Q4		£   6,309.33		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   - 0		£   6,309.33		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00		£   18,928.00
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