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Attachment 2e – Award Questionnaire



RM3808 Network Services 2
 




Table B: Quality Questions
A summary of all the questions within this attachment (2e) quality questionnaire, is set out below including the marking scheme, and weightings for each question:
	Section A – Business Continuity Disaster Recovery (BCDR)
Generic Question (Responses applicable to all Lots)
	Question type
	Marking scheme
	Question weighting

	A1
	BCDR plan
	YES/NO
	Pass / Fail
	N/A

	A2
	BCDR plan attachment
	Attachment
	Pass / Fail
	N/A

	A3
	BCDR plan standards
	YES/NO
	Pass / Fail
	N/A

	A4
	BCDR processes and arrangements
	Text Box
	100/75/50/25/0
	15

	Section B – Delivering a Quality Service
Generic Question (Responses applicable to all Lots)

	B1
	Migration and transition of Services
	Text Box
	100/66/33/0
	20

	B2
	Continuous Improvement
	Text Box
	100/66/33/0
	15

	Section C – Services
Lot Specific Question (Response should be focused on and answered individually for each Lot you are bidding for)

	C1
	Provision of Primary Services
	YES/NO
	Pass / Fail
	N/A

	C2
	Services description
	YES/NO
	Pass / Fail
	N/A

	C3
	Services description attachment
	Attachment
	Pass / Fail
	N/A

	Section D –  Implementation
Lot Specific Question (Response should be focused on and answered individually for each Lot you are bidding for)

	D1
	Implementation of Primary Services 
	Text Box
	100/66/33/0
	20



	Section E – Service Levels
Lot Specific Question (Response should be focused on and answered individually for each Lot you are bidding for)

	E1
	Service Maintenance Level 1
	Yes/No
	Pass / Fail
	N/A

	E2
	Service Monitoring
	Text Box
	100/75/50/25/0
	15






Award Questionnaire

	Section A - Business Continuity Disaster Recovery (BCDR) Plan

	You are required to provide a Business Continuity Disaster Recovery (BCDR) Plan which details the processes and arrangements that you will follow to ensure continuity of the business processes and operations supported by the Services following any failure or disruption of any element of the Deliverables; and the recovery of the Deliverables in the event of a Disaster. 


	A1 BCDR plan

	Please select ‘Yes’ or ‘No’ to confirm you have attached your BCDR plan to question A2.

	A1 Response guidance
This is a Pass/Fail question. 
You are required to select either option ‘Yes’ or ‘No’ to confirm you have attached a copy of your BCDR plan to question A2.
‘Yes’ - You have attached your BCDR plan to question A2. 
‘No’ - You have not attached your BCDR plan to question A2. 
If you select ‘No’ and do not attach your BCDR plan to question A2 you will be excluded from further participation in this competition.

	Marking scheme
	Evaluation guidance

	Pass

	You have selected option ‘Yes’ confirming that you have attached your BCDR plan to question A2 within the eSourcing Suite.


	Fail 
	You have selected ‘No’ confirming that you have not and will not attach your BCDR plan to question A2 within the eSourcing Suite.




	A2 BCDR plan attachment 

	Please attach your BCDR plan to this question (A2).

	A2 Response guidance
This is a Pass/Fail question.
You are required to attach your BCDR plan to this question (A2) within the eSourcing Suite. 

Failure to attach your BCDR plan to this question A2 may mean that you are excluded from further participation in this procurement. 
You are permitted to submit one attachment in response to this question. This is to be labelled as: “[supplier name] BCDR A2”. 

If you are bidding for multiple Lots you are expected to attach only one (1) BCDR plan.

If you are awarded a place on the Framework your BCDR plan will be used in accordance with Call-Off Schedule 8.

	Marking scheme
	Evaluation guidance

	Pass

	You have attached your BCDR plan to question A2.

	Fail 
	  You have not attached your BCDR plan to question A2.





	A3 BCDR Standards

	Your BCDR plan submitted in your response to question A2 must comply with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313 or equivalent industry standards.

Please select ‘Yes’ or ‘No’ to confirm that your BCDR plan complies with the relevant provisions of ISO/IEC27002;ISO22301/ISO22313 or equivalent industry standards. 

	A3 Response guidance
This is a Pass/Fail question.
You are required to select either option ‘Yes’ or ‘No’ to confirm that your BCDR plan submitted in response to question A2 complies with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313 or equivalent industry standards.
If you cannot or are unwilling to select ‘Yes’ to this question, you will be excluded from further participation in this competition.
Providing a ‘Yes’ response means you are confirming that your BCDR plan submitted in your response to A2 complies with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313 or equivalent industry standards.
If you select ‘No’ confirming that your BCDR plan submitted in your response to A2 does not comply with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313  or equivalent industry standards you will be excluded from further participation in this competition.

	Marking scheme
	Evaluation guidance

	Pass

	You have selected option ‘Yes’ confirming that your BCDR plan submitted in your response to A2 complies with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313 or equivalent industry standards.


	Fail 
	You have selected ‘No’ confirming that your BCDR plan submitted in your response to A2 does not comply with the relevant provisions of ISO/IEC27002; ISO22301/ISO22313 or equivalent industry standard.




	A4 BCDR processes and arrangements

	Tell us how the processes and arrangements detailed in your BCDR plan (submitted in your response to question A2) will ensure continuity of the business processes and operations supported by the Services following any failure or disruption of any element of the Deliverables; and the recovery of the Deliverables in the event of a Disaster.

	A4 Response guidance 
All bidders must answer this question.
You must insert your response into the text fields in the eSourcing suite.
Tell us how the processes and arrangements detailed in your BCDR plan (submitted in your response to question A2) will ensure continuity of the business processes and operations supported by the Services following any failure or disruption of any element of the Deliverables; and the recovery of the Deliverables in the event of a Disaster.

Your response must describe:

a) How you will regularly test and update the BCDR plan to ensure its effectiveness following any failure or disruption of any element of the Deliverables.
 
b) How and when you will alert the Buyer and its other Related Suppliers of any failure or disruption of any element of the Deliverables. Including how and when you will communicate and provide regular updates on the resolution of an incident.
 
c) How the Deliverables are maintained in accordance with the Call-Off Contract at all times during and after the invocation of the BCDR Plan; and
 
d) The procedures you will take for reverting to a normal service in accordance with the Call-Off Contract; and how you will ensure that the Buyer is satisfied that a normal service has resumed.

Your response must be limited to, and focused on, each of the component parts of the question posed (a to d). You must not make generalised statements or give irrelevant information. 
You will be marked based on the content of your response to this question only. Any reference(s) calling out to your BCDR plan or external websites submitted in response to question A2, will be disregarded for the purpose of evaluation of this question A4.
Please ensure that the correct response boxes are used for each component part. Failure to put the correct response in the correct text boxes may result in a 0 score.
If you receive a zero (0) for this quality question, your bid will be rejected and you will be excluded from the competition.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) and we have provided two text boxes for each question posed (a to d), allowing a maximum of 4,000 characters for each response
You cannot exceed the character count within the e-Sourcing suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will be ignored in the evaluation of this question.

Please attend to layout, spelling, punctuation and grammar.

	Marking Scheme 100/75/50/25/0

	Marking scheme
	Evaluation criteria

	100
	The bidders response fully addresses all 4 of the component parts  (a to d), of the response guidance above illustrating that the bidder has the processes and arrangements in place which provides CCS with complete confidence that the bidder is capable of successful delivery. 

	
75

	The bidders response fully addresses 3 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes and arrangements in place which provides CCS with confidence that the bidder is capable of successful delivery. 

	50
	The bidders response fully addresses 2 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes and arrangements in place which provides CCS with some confidence that the bidder is capable of successful delivery. 

	25
	The bidders response fully addresses 1 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes and arrangements in place which provides CCS with little confidence that the bidder is capable of successful delivery. 

	0
	The bidders response has not fully addressed any of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder does not appear to have any processes and arrangements in place which provide CCS with no confidence that the bidder is capable of successful delivery.

OR

A response has not been provided to this question.






	Section B - Delivering a Quality Service

	B1 Migration and transition of Services

	Tell us how you will manage the migration and/or transition from a Buyer’s current/legacy service environment to the new Service.

	B1 Response guidance
All bidders must answer this question.
You must insert your response into the text fields in the eSourcing suite.
Tell us how you will manage the migration and/or transition from a Buyer’s current/legacy service environment to the new service.
Your response must:
Describe the methods you will employ to effectively manage the migration and/or transition from a Buyer’s current/legacy service environment to the new Service, including:
a) How you will work with the Buyer and incumbent supplier in order to gain an understanding of the current estate and scope of Services;
b) How you will work with the Buyer and incumbent supplier in order to prepare a plan which demonstrates how you will mobilise the Services; and
c) How you will communicate with the Buyer, incumbent supplier and the end users during the transition/migration period.
Your response must be limited to, and focused on, each of the component parts of the question posed (a to c). You must not make generalised statements or give irrelevant information. 
You will be marked based on the content of your response to this question only.
Please ensure that the correct response box is used for each component part. Failure to put the correct response in the correct text box may result in a 0 score.
If you receive a zero (0) for this quality question, your bid will be rejected and you will be excluded from the competition.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) and we have provided two text boxes for each question posed (a to c), allowing a maximum of 4,000 characters for each response
You cannot exceed the character count within the e-Sourcing suite. Responses must include spaces between words. 

No attachments are permitted; any additional documents submitted will be ignored in the evaluation of this question.

Please attend to layout, spelling, punctuation and grammar.



	Marking Scheme 100/66/33/0

	Marking scheme
	Evaluation guidance

	100
	The bidders response fully addresses all 3 of the component parts (a to c), illustrating that the bidder has a comprehensive understanding of the component parts which provides CCS with complete confidence that the bidder is capable of successful migration and/or transition from a Buyer’s current/legacy service environment to the new Service.

	66
	The bidders response fully addresses 2 of the 3 component parts (a to c), illustrating that the bidder has a good understanding of the component parts which provides CCS with confidence that the bidder is capable of successful migration and/or transition from a Buyer’s current/legacy service environment to the new Service.

	33
	The bidder’s response fully addresses 1 of the 3 component parts (a to c), illustrating that the bidder has some understanding of the component parts which provides CCS with little confidence that the bidder is capable of successful migration and/or transition from a Buyer’s current/legacy service environment to the new Service.

	0
	The bidder’s response has not fully addressed any of the 3 component parts (a to c), understanding of the component parts which provides CCS with no confidence that the bidder is capable of successful migration and/or transition from a Buyer’s current/legacy service environment to the new Service.

OR

A response has not been provided to this question.



	B2 Continuous Improvement

	Tell us about your processes for identifying new or potential improvements to the Services and how you will inform Buyers throughout the term of their Call-Off Contract(s). 

	B2 Response guidance
All bidders must answer this question.
You must insert your response into the text fields in the eSourcing suite.
Your response must:

Describe your processes for identifying and communicating to Buyers new or potential improvements to the Services including:
a) The emergence of new and evolving relevant technologies which could improve the ICT Environment and/or the provision of the Services;
b) New or potential improvements to the Services or the provision of the Services including in respect of the quality, responsiveness, procedures, benchmarking methods, ways of performing the Services and Buyer support services in relation to the Services;
c) Changes in business processes and working practices that would enable the Services to be provided at lower cost and/or with greater benefits to the Buyer; and
d) Measuring and reducing the sustainability impacts of the Supplier's operations and supply-chains relating to the Deliverables, and identifying opportunities to assist the Buyer in meeting their sustainability objectives
Your response must be limited to, and focused on, each of the component parts of the question posed (a to d). You must not make generalised statements or give irrelevant information. 
You will be marked based on the content of your response to this question only.
Please ensure that the correct response box is used for each component part. Failure to put the correct response in the correct text box may result in a 0 score.
If you receive a zero (0) for this quality question, your bid will be rejected and you will be excluded from the competition.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) we have provided a text box for each question posed (a to d), allowing a maximum of 2,000 characters for each response.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) and we have provided two text boxes for each question posed (a to d), allowing a maximum of 4,000 characters for each response.
[bookmark: _GoBack]You cannot exceed the character count within the e-Sourcing suite. Responses must include spaces between words. 

No attachments are permitted; any additional documents submitted will be ignored in the evaluation of this question.

Please attend to layout, spelling, punctuation and grammar.

	Marking Scheme 100/75/50/25/0

	Marking scheme
	Evaluation guidance

	100
	The bidders response fully addresses all 4 of the component parts  (a to d), of the response guidance above illustrating that the bidder has the processes in place which provides CCS with complete confidence that the bidder is capable of delivering continued improvement to Buyers throughout the term of their Call-Off Contract(s). 

	75
	The bidders response fully addresses 3 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes in place which provides CCS with confidence that the bidder is capable of delivering continued improvement to Buyers throughout the term of their Call-Off Contract(s). 

	50
	The bidders response fully addresses 2 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes and arrangements in place which provides CCS with some confidence that the bidder is capable of delivering continued improvement to Buyers throughout the term of their Call-Off Contract(s).  

	25
	The bidders response fully addresses 1 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has the processes in place which provides CCS with little confidence that the bidder is capable of delivering continued improvement to Buyers throughout the term of their Call-Off Contract(s). 

	0
	The bidders response has not fully addressed any of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder does not appear to have any processes in place to provide CCS with confidence that the bidder is capable of delivering continued improvement to Buyers throughout the term of their Call-Off Contract(s)

OR

A response has not been provided to this question.






	Section C - Services

	C1 Provision of Primary Services

	For each Lot you are bidding for you are required to confirm your willingness to provide the Primary Services in their entirety (Framework Schedule 1 Specification), for the duration of the framework and until the last Call-Off Contract let under the framework expires.
Please select ‘Yes’ or ‘No’ in response to this question to confirm your willingness to provide the Primary Services in their entirety for all Lots you are bidding for.

	C1 Response guidance
This is a Pass/Fail question.
Before responding to this question C1, please ensure you have read and understood the Lot descriptions in Part A of Framework Schedule 1.
You are required to select either option ‘Yes’ or ‘No’ to confirm your willingness to provide the Primary Services in their entirety for all Lots you are bidding for.
‘Yes’ - You confirm your willingness to provide the Primary Services in their entirety (as detailed in Framework Schedule 1) for each Lot you are bidding for, for the duration of the Framework Contract and until your last Call-Off Contract let under the Framework Contract expires.
‘No’ - You do not confirm your willingness to provide the Primary Services in their entirety (as detailed in Framework Schedule 1) for each Lot you are bidding for, for the duration of the Framework Contract and until your last Call-Off Contract let under the Framework Contract expires.
If you are unwilling to select ‘Yes’ or select ‘No’ to this question you will be excluded from further participation in this competition.




	Marking scheme
	Evaluation guidance

	Pass

	You have selected option ‘Yes’ confirming your willingness to provide the Primary Services in their entirety, for each Lot you are bidding for as detailed in Framework Schedule 1, for the duration of the Framework Contract and until your last Call-Off Contract let under the Framework Contract expires.


	Fail 
	You have selected ‘No’ confirming that you are unwilling to provide the Primary Services in their entirety for each Lot you are bidding for, as detailed in Framework Schedule 1, for the duration of the Framework Contract and until your last Call-Off Contract let under the Framework Contract expires.




	C2 Services description - Lots 1 to 13

	Tell us about the Services you intend to deliver within the scope of EACH Lot you are bidding for.
Please select ‘Yes’ or ‘No’ to confirm you have attached your Services description to question C3

	C2 Response guidance
Before responding to this question, please ensure you have read and understood the Lot descriptions in Part A of Framework Schedule 1.
This is a Pass/Fail question.
This question is applicable to all Lots and must be answered separately for each Lot you are bidding for.
You are required to select either option ‘Yes’ or ‘No’ for each Lot you are bidding for to confirm you have attached your Services description detailing the Services you intend to deliver within the scope of the Lot, detailed in Framework Schedule 1, to question C3. 
Providing a ‘Yes’ response means you are confirming you have read and understood the Lot descriptions in Part A of Framework Schedule 1 and you have attached your Services description under question C3 detailing the Services you intend to deliver within the scope of that Lot you are bidding for.
If you select ‘No’ and do not attach your Services description to question C3 you will be excluded from further participation in this particular Lot in this competition.

	Marking scheme
	Evaluation guidance

	Pass

	You have selected ‘Yes’ confirming you have read and understood the Lot descriptions in Part A of Framework Schedule 1 and you have attached your Services description detailing the Services you intend to deliver within the scope of the Lot under question C3. 

	Fail 
	You have selected option ‘No’ confirming you have not attached your Services description under question C3. 






	C3 Services description

	Please attach a Services description for each individual Lot you are bidding for to this question C3.

	C3 Response guidance
This is a Pass/Fail question.
This question is applicable to all Lots and must be answered separately for each Lot you are bidding for.
Before responding to this question, please ensure you have read and understood the Lot descriptions in Part A of Framework Schedule 1.
You are required to attach Services descriptions to this question, C3, for each of the Lots 1 to 13 that you are bidding for. Each Services descriptions should detail the Services you intend to deliver within the scope of the Lot, detailed in Framework Schedule 1, including the Primary Services; technology, equipment and solutions; and the Ancillary Services.
You are permitted to submit one attachment in response to this question for each Lot you are bidding for; this is to be labelled as: “[supplier name] Services C3 Lot [Lot number]”.
You will need to attach your response to each Lot you are bidding for under question C3 within the eSourcing Suite.
Your response must include the Primary Services in their entirety for the Lot you are bidding for including the associated technology, equipment and solutions; and detail the Ancillary Services and you also intend to deliver.
Your response to this question will be evaluated to ensure that as a minimum it:
(i) complies with the scope of the Lot, as detailed in Framework Schedule 1; and
(ii) includes a description of the Primary Services (as detailed in Framework Schedule 1) you intend to deliver within the scope of the Lot.
If you are awarded a Framework Contract your Services description will be inserted into Part B of Framework Schedule 1.
If you have not provided a Services description for a Lot that complies with the above, your tender may be excluded from further participation in this competition in respect of that Lot. 
The Services description must only contain a description of the Services (i.e. Services that are within the scope of the Lot(s) you are bidding for).  For the avoidance of doubt, if you provide a Services description that falls outside of the scope of the Lot(s) you are bidding for in your response, your tender may be excluded from further participation in this competition in respect of that Lot(s) due to non-compliance.
The Services description must not be written in anything approaching a “sales" style nor should it contain language expressing “aspirations”. The Services description must make clear and unambiguous statements about how the requirement will be met. 
Please ensure therefore that all text is capable of acceptance and conforms to normal legal practices; for example, the description of 'Service Management must not state that it is “designed (intended, planned, envisaged etc) to maintain a quality service", but that the solution "shall maintain a quality service”.
Your attachment submitted in response to this question, C3, is subject to a maximum CHARACTER limit of 16,000 CHARACTERS excluding diagrams and tables. Responses must include spaces between words.

	

	Marking scheme
	Evaluation guidance

	Pass

	You have attached your Services description to this question C3.
AND
Your Services description complies with the scope of the Lot, detailed in Framework Schedule 1.
AND
Your Services description includes a description of the Primary Services you intend to deliver within the scope of the Lot. 

	Fail 
	You have not attached your Services description to this question C3.
or
Your Services description does not comply with the scope of the Lot, detailed in Framework Schedule 1.
And/or
Your Services description does not include a description of the Primary Services you intend to deliver within the scope of the Lot.





	Section D - Implementation

	D1 Implementation of Primary Services - Lots 1 to 13

	For each Lot you are bidding for tell us about your approach to implementation relevant to the Primary Services you intend to deliver within the scope of the Lot.

	D1 Response guidance 
All bidders must answer this question.
This question is applicable to all Lots and must be answered separately for each Lot you are bidding for.

You must insert your response into the text fields in the eSourcing suite.
Your response must:

a) Describe how you will manage the implementation of the Primary Services you intend to deliver within the scope of the Lot, your answer must include, as a minimum:
· the key roles you will assign during the implementation and their responsibilities;
· the key milestones appropriate for the implementation;
· the key risks and dependencies for the implementation and how you will manage them; and
· any assumptions and constraints you will make in your approach to the implementation.


b) Describe how you will provide relevant training for the Buyer’s personnel, your answer must include, as a minimum:
· how this forms part of the customer on-boarding program;
· the means by which training is delivered;
· how the specific Buyer requirements are ascertained, so as to tailor the training accordingly; and
· the provisions for ongoing training, including of new staff during the life of the agreement.


c) Describe the checks and processes you will use post implementation to evaluate and confirm the success of the implementation, your answer must include, as a minimum:
· the way in which the solution is confirmed to be operating as expected;
· the quality assurance process employed;
· the contingency planning which in place; and
· the handover to and sign-off by the Buyer.


Your response must be limited to, and focused on, each of the component parts of the question posed (a to c). You must not make generalised statements or give irrelevant information. 
You will be marked based on the content of your response to this question only.
Please ensure that the correct response box is used for each component part. Failure to put the correct response in the correct text box may result in a 0 score.
If you receive a zero (0) for this quality question, your bid will be rejected and you will be excluded from the competition.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) and we have provided two text boxes for each question posed (a to c), allowing a maximum of 4,000 characters for each response.
You cannot exceed the character count within the e-Sourcing suite. Responses must include spaces between words. 

No attachments are permitted; any additional documents submitted will be ignored in the evaluation of this question.

Please attend to layout, spelling, punctuation and grammar.


	Marking Scheme 100/66/33/0

	Marking scheme
	Evaluation criteria

	100
	The bidders response fully addresses all 3 of the component parts (a to c) of the response guidance above, illustrating that the bidder has comprehensive understanding of the component parts which provides CCS with complete confidence that the bidder is capable of successful delivery.

	66
	
The bidders response fully addresses 2 of the 3 component parts (a to c) of the response guidance above, illustrating that the bidder has a good understanding of the component parts which provides CCS with confidence that the bidder is capable of successful delivery.


	33
	The bidders response fully addresses 1 of the 3 component parts (a to c) of the response guidance above, illustrating that the bidder has some understanding of the component parts which provides CCS with little confidence that the bidder is capable of successful delivery.


	0

	
The bidders response has not fully addressed any of the 3 component parts (a to c) of the response guidance above, illustrating that the bidder does not appear to have any processes and arrangements in place which provide CCS with no confidence that the bidder is capable of successful delivery.

OR

A response has not been provided to this question.



	Section E Services Levels  

	E1 Service Maintenance Level 1

	You are required to offer Service Maintenance Level 1 as a minimum for each Lot that you are bidding for as detailed in Call-Off Schedule 14.

	E1 Response guidance 
This is a Pass/Fail question.
You must provide a response to this question for each Lot you are bidding for.
You are required to select either option ‘Yes’ or ‘No’ to confirm your willingness to provide minimum Service Maintenance Level 1 as detailed in the Call-Off Schedule 14
If you cannot or are unwilling to select ‘Yes’ to this question, you will be excluded from further participation in this competition.
Please select ‘Yes’ or ‘No’ to confirm you will offer Service Maintenance Level 1 as a minimum in response to this question. 
‘Yes’ - You will offer Service Maintenance Level 1 as a minimum.
‘No’ - You will not offer Service Maintenance Level 1 as a minimum. 


	Marking scheme
	Evaluation criteria  

	Pass

	You have selected option ‘Yes’ confirming you offer Service Maintenance Level 1 as a minimum for each Lot you are bidding for.


	Fail 
	
You have selected option ‘No’ confirming you do not offer Service Maintenance Level 1 as a minimum for each Lot you are bidding for 




	E2 Service Monitoring

	For each Lot you are bidding for you are required to tell us about your approach to monitoring the Service, relevant to the Primary Services you intend to deliver within the scope of the Lot, for the duration of the Call-Off Contract.

	E2 Response guidance

All bidders must answer this question.
This question is applicable to all Lots and must be answered separately for each Lot you are bidding for.

You must insert your response into the text fields in the eSourcing suite.

Your response must:

Describe the systems and processes you will use to monitor the Service for the duration of the Call-Off Contract including:

a) How you will monitor the Service in order to meet the Service Level;
b) How the Buyer will be notified in the event of a failure to meet the Service Level;
c) The escalation routes made available to the Buyer; and
d) How lessons learnt are recorded and corrective actions put in place to minimise the likelihood of a repeat of the failure to meet the Service Level.

Your response must be limited to, and focused on, each of the component parts of the question posed (a to d). You must not make generalised statements or give irrelevant information. 
You will be marked based on the content of your response to this question only.
Please ensure that the correct response box is used for each component part. Failure to put the correct response in the correct text box may result in a 0 score.
If you receive a zero (0) for this quality question, your bid will be rejected and you will be excluded from the competition.
Each text box has a character count limit of 2,000 characters (including spaces and punctuation) and we have provided a text box for each question posed (a to d), allowing a maximum of 2,000 characters for each response.
You cannot exceed the character count within the e-Sourcing suite. Responses must include spaces between words. 

No attachments are permitted; any additional documents submitted will be ignored in the evaluation of this question.

Please attend to layout, spelling, punctuation and grammar.


	Marking Scheme 100/75/50/25/0

	Marking scheme
	Evaluation criteria

	100
	The bidders response fully addresses all 4 of the component parts  (a to d), of the response guidance above illustrating that the bidder has comprehensive understanding of the component parts which provides CCS with complete confidence that the bidder is capable of successful delivery. 

	75

	The bidders response fully addresses 3 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has an understanding of the component parts which provides CCS with confidence that the bidder is capable of successful delivery. 

	50
	The bidders response fully addresses 2 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has an element of understanding of the component parts which provides CCS with some confidence that the bidder is capable of successful delivery. 

	25
	The bidders response fully addresses 1 of the 4 component parts (a to d) of the response guidance above, illustrating that the bidder has a low understanding of the component parts which provides CCS with little confidence that the bidder is capable of successful delivery. 

	0
	The bidders response has not fully addressed any of the component parts (a to d) of the response guidance above. The response provides CCS with no confidence that the bidder is capable of successful delivery
 
OR

A response has not been provided to this question.





Section F: Framework Prices (Mandatory)

	F1- F4 Framework Prices 

	You are required to provide prices for a range of services for each Lot you are bidding for as detailed in in Attachment 3 (Framework Prices) of the bid pack.

	Response guidance
Please ensure you have read and understood the instructions provided for each Lot in the guidance tabs within the Attachment 3 (Framework Prices). 
You must download Attachment 3 (Framework Prices) of the bid pack and enter your prices for all Lots you are bidding for and follow the instructions provided for each Lot in the guidance tabs within the Attachment 3 (Framework Prices).  
If you are bidding for multiple Lots you are expected to complete the relevant tab for each of the Lots and submit one (1) attachment only in your response to question F2.
Your responses will be scored specific to each Lot as detailed in the questions F4 Lot 1 to 13 below.   
Failure to fully complete the pricing all Lots you are bidding for may result in your tender being excluded from the competition for that Lot.
Your submitted prices will be the maximum payable under this framework for the first twelve (12) Months following the Framework Start Date.  Prices may be lowered at any point in time in Suppliers Service Offer(s) or Call-Off Tender in response to a Further Competition. Please refer to Framework Schedule 3 (Framework Prices and Catalogues).
Your submitted prices must take into account the assumptions listed for each Lot in the guidance tabs within Attachment 3 (Framework Prices).  
Do not alter, amend or change the format or layout of the Attachment 3 (Framework Prices).
Please ensure you have read and understood Framework Schedule 3 (Framework Prices and Catalogue) and the guidance provided in Attachment 3 (Framework Prices).

	F1 Framework Prices
Please select ‘Yes’ or ‘No’ to confirm you have completed and attached your Framework Prices (Attachment 3) to question F2. 
‘Yes’ - You have attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2. 
‘No’ - You have not attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2. 





	F1 Response guidance
This is a Pass/Fail question. 
All bidders must answer this question. You are required to select either option ‘Yes’ or ‘No’ to confirm you have attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2.

Providing a ‘Yes’ response means you are confirming that you have attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2.

If you select ‘No’ and do not attach your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2 you will be excluded from further participation in this competition.

	Marking scheme
	Evaluation criteria  

	PASS
	You have selected option ‘Yes’ confirming that you have attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2 within the eSourcing Suite.

	FAIL
	You have selected ‘No’ confirming that you have not attached your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to question F2 within the eSourcing Suite.

	F2 Framework Prices
Please attach your completed Attachment 3 (Framework Prices) containing your submitted framework prices to this question F2.

	F2 Response guidance 
This is a Pass/Fail question.
All bidders must answer this question.
You are required to attach your completed Attachment 3 (Framework Prices) containing your submitted framework prices to this question F2 within the eSourcing Suite.  
Failure to attach your completed Attachment 3 (Framework Prices) containing your submitted Framework Prices to this question F2 may mean that you are excluded from further participation in this procurement. 
You are permitted to submit one attachment in response to this question. This is to be labelled as: “[supplier name] Framework Prices F2”. 

If you are bidding for multiple Lots you are expected to attach only one (1) completed Attachment 3 (Framework Prices) containing your submitted Framework Prices. Your attachment must include framework prices for each Lot you are bidding for.
If you are awarded a place on the framework your attached framework prices will be used in accordance with Framework Schedule 3 (Prices and Catalogues).


	Marking scheme
	Evaluation criteria  

	PASS
	You have attached your completed Attachment 3 (Framework Prices) containing your submitted framework prices to question F2.

	FAIL
	You have not attached your completed Attachment 3 (Framework Prices) containing your submitted framework prices to question F2.



	F3 - Mandatory Prices 

	For each Lot you are bidding for you must complete all the mandatory cells in your populated Attachment 3 (Framework Prices) submitted in response to question F2.

	F3 Response Guidance
Please ensure you have read and understood the instructions provided for each Lot in the guidance tabs within the Attachment 3 (Framework Prices). 
Your completed Attachment 3 (Framework Prices) containing your submitted framework prices attachment submitted in response to question F2 will be checked to ensure that you have submitted a price in all mandatory cells in each Lot you are bidding for.
The Mandatory cells for each Lot are shown in the guidance tabs within the Attachment 3 (Framework Prices). 
Failure to submit a price in a mandatory cell for a Lot may result in your bid being deemed non-compliant and your bid for that Lot may be rejected from this competition.



	Marking scheme
	Evaluation guidance

	PASS
	You have entered a price in all mandatory cells for each Lot you are bidding for in your framework prices attachment submitted in response to question F2.

	FAIL
	You have not entered a price in all mandatory cells for a particular Lot in your framework prices attachment submitted in response to question F2.






	F4L1 - Lot 1 Framework Prices Score

	F4L1  - Lot 1 Framework Prices Score
Your Lot 1 Framework Prices Score will be a weighted score calculated using:
F4L1(a) Pricing Customer Premises Equipment Score; and
F4L1(b) Pricing Professional Services Score

	F4Lot1 Calculation guidance
How we will calculate your Lot 1 Framework Prices Score F4L1.
To calculate a Bidders Lot 1 Framework Prices score, the following equation will be used:
	F4L1 Lot 1 Framework Prices Score
	=
	F4L1(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L1(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	




	F4L1(a)  Calculation guidance
How we will calculate your Lot 1 Pricing Customer Premises Equipment Score F4L1(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 1 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 1 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total 3 year term (£ to 2 decimal places)
For each service line a 3 year term cost will be calculated using the following equation:
	3 year term cost
	=
	Circuit Standard Installation cost
	+
	3 x
	(
	Circuit Annual Rental for 3 year term
	)



	
	+
	Router Standard Installation cost
	+
	3 x
	(
	Router Annual lease for 3 year term
	+
	Router Annual Maintenance and Management Charge
	)



Your Total 3 year term will be calculated from the sum of the 3 year term costs:

	Total 3 year term
	=
	⎲
⎳
	3 year term cost




Calculation B: Total 5 year term (£ to 2 decimal places)
For each service line a 5 year term cost will be calculated using the following equation:
	5 year term cost
	=
	Circuit Standard Installation cost
	+
	5 x
	(
	Circuit Annual Rental for 5 year term
	)



	
	+
	Router Standard Installation cost
	+
	5 x
	(
	Router Annual lease for 5 year term
	+
	Router Annual Maintenance and Management Charge
	)



Your Total 5 year term will be calculated from the sum of the 5 year term costs:

	Total 5 year term
	=
	⎲
⎳
	5 year term cost



Calculation C: Total 7 year term (£ to 2 decimal places)
For each service line a 7 year term cost will be calculated using the following equation:

	7 year term cost
	=
	Circuit Standard Installation cost
	+
	7 x
	(
	Circuit Annual Rental for 7 year term
	)



	
	+
	Router Standard Installation cost
	+
	7 x
	(
	Router Annual lease for 7 year term
	+
	Router Annual Maintenance and Management Charge
	)



Your Total 7 year term will be calculated from the sum of the 7 year term costs:

	Total 7 year term
	=
	⎲
⎳
	7 year term cost


Calculation D: Total Pricing Customer Premises Equipment
Your Total Pricing Customer Premises Equipment  will be calculated using the following equation:
	Total Pricing Customer Premises Equipment
	=
	Total 3 year term
	+
	Total 5 year term
	+
	Total 7 year term




Calculation E: Pricing Customer Premises Equipment Score F4L1(a)
Your Pricing Customer Premises Equipment Score  will be calculated using the following equation:
	F4L1(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Pricing Customer Premises Equipment
	
x
	
100

	
	
	Bidders Total Pricing Customer Premises Equipment

	
	




	F4L1(b) Calculation guidance
How we will calculate your Lot 1 Pricing Professional Services Score F4L1(b)
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 1 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 1 Pricing Professional Services the equations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:
	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B:  Pricing Professional Services Score F4L1(b)
Your Pricing Professional Services Score F4L1(b) will be calculated using the following equation:
	F4L1(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	       Bidders Total Pricing Professional Services
	
	








	F4L2 - Lot 2 Framework Prices Score

	F4L2 - Lot 2 Framework Prices Score
Your Lot 2 Framework Prices Score will be a weighted score calculated using:
F4L2(a) Pricing Customer Premises Equipment Score; and
F4L2(b) Pricing Professional Services Score

	F4L2 Calculation guidance
How we will calculate your Lot 2 Framework Prices Score F4L2.
To calculate a Bidders Lot 2 Framework Prices score, the following equation will be used:
	F4L2 Lot 2 Framework Prices Score
	=
	F4L2(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L2(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L2(a) Calculation guidance
How we will calculate your Lot 2 Pricing Customer Premises Equipment Score F4L2(a). 
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 2 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 2 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total 3 year term (£ to 2 decimal places)
For each service line a 3 year term cost will be calculated using the following equation:
	3 year term cost
	=
	Equipment cost
	+
	Installation cost 
	+
	3 x
	(
	Annual Management and maintenance charge for 3 year term
	)


The Total 3 year term will be calculated from the sum of the 3 year term costs:

	Total 3 year term
	=
	⎲
⎳
	3 year term cost



Calculation B: Total 5 year term (£ to 2 decimal places)
For each service line a 5 year term cost will be calculated using the following equation:
	5 year term cost
	=
	Equipment cost
	+
	Installation cost 
	+
	5 x
	(
	Annual Management and maintenance charge for 5 year term
	)


The Total 5 year term will be calculated from the sum of the 5 year term costs:

	Total 5 year term
	=
	⎲
⎳
	5 year term cost



Calculation C: Total 7 year term (£ to 2 decimal places)
For each service line a 7 year term cost will be calculated using the following equation:
	7 year term cost
	=
	Equipment cost
	+
	Installation cost 
	+
	7 x
	(
	Annual Management and maintenance charge for 7 year term
	)


The Total 7 year term will be calculated from the sum of the 7 year term costs:

	Total 7 year term
	=
	⎲
⎳
	7 year term cost



Calculation D: Total Pricing Customer Premises Equipment
Your Total Pricing Customer Premises Equipment  will be calculated using the following equation:

	Total Pricing Customer Premises Equipment
	=
	Total 3 year term 
	+
	Total 5 year term 
	+
	Total 7 year term 



Calculation E: Pricing Customer Premises Equipment Score F4L2(a)
Your Pricing Customer Premises Equipment Score will be calculated using the following equation:

	F4L2(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Pricing Customer Premises Equipment
	
x
	
100

	
	
	Bidders Total Pricing Customer Premises Equipment

	
	




	F4L2(b) Calculation guidance
How we will calculate your Lot 2 Pricing Professional Services Score F4L2(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 2 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 2 Pricing Professional Services the equations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L2(b) 
You Pricing Professional Services Score will be calculated using the following equation:
	F4L2(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	Bidders Total Pricing Professional Services
	
	






	F4L3 - Lot 3 Framework Prices Score

	F4L3 - Lot 3 Framework Prices Score
Your Lot 3 Framework Prices Score will be a weighted score calculated using:
F4L3(a) Pricing Customer Premises Equipment Score; and
F4L3(b) Pricing Professional Services Score

	F4L3 Calculation guidance
How we will calculate your Lot 3 Framework Prices Score F4L3.
To calculate a Bidders Lot 3 Framework Prices score, the following equation will be used:
	F4L3 Lot 3 Framework Prices Score
	=
	F4L3(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L3(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L3(a) Calculation guidance
How we will calculate your Lot 3 Pricing Customer Premises Equipment Score F4L3(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 3 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 3 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total 3 year term (£ to 2 decimal places)
For each service line a 3 year term cost will be calculated using the following equation:
	3 year term cost
	=
	Installation cost
	+
	3 x
	(
	DDI Annual Rental Charge
	+
	Annual Rental for 3 year term
	)



The Total 3 year term will be calculated from the sum of the 3 year term costs:

	Total 3 year term
	=
	⎲
⎳
	3 year term cost



Calculation B: Total 5 year term (£ to 2 decimal places)
For each service line a 5 year term cost will be calculated using the following equation:
	5 year term cost
	=
	Installation cost
	+
	5 x
	(
	DDI Annual Rental Charge
	+
	Annual Rental for 5 year term
	)


The Total 5 year term will be calculated from the sum of the 3 year term costs:

	Total 5 year term
	=
	⎲
⎳
	5 year term cost



Calculation C: Total 7 year term (£ to 2 decimal places)
For each service line a 7 year term cost will be calculated using the following equation:
	7 year term cost
	=
	Installation cost
	+
	7 x
	(
	DDI Annual Rental Charge
	+
	Annual Rental for 7 year term
	)



The Total 7 year term will be calculated from the sum of the 7 year term costs:

	Total 7 year term
	=
	⎲
⎳
	7 year term cost


Calculation D: Total Pricing Customer Premises Equipment
Your Total Pricing Customer Premises Equipment  will be calculated using the following equation:
	Total Pricing Customer Premises Equipment
	=
	Total 3 year term 
	+
	Total 5 year term 
	+
	Total 7 year term 



Calculation E: Pricing Customer Premises Equipment Score F4L3(a)
Your Pricing Customer Premises Equipment Score will be calculated using the following equation:
	F4L3(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Pricing Customer Premises Equipment
	
x
	
100

	
	
	Bidders Total Pricing Customer Premises Equipment

	
	




	F4L3(b) Calculation guidance
How we will calculate your Lot 3 Pricing Professional Services Score F4L3(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 3 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 3 Pricing Professional Services the equations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L3(b)
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L3(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	






	F4L4 - Lot 4 Framework Prices Score

	F4L4 - Lot 4 Framework Prices Score
Your Lot 4 Framework Prices Score will be a weighted score calculated using:
F4L4(a) Pricing Customer Premises Equipment Score; and
F4L4(b) Pricing Professional Services Score

	F4L4 Calculation guidance
How we will calculate your Lot 4 Framework Prices Score F4L4.
To calculate a Bidders Lot 4 Framework Prices score, the following equation will be used:
	F4L4 Lot 4 Framework Prices Score
	=
	F4L4(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L4(b) Pricing Professional Services Score








	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L4(a) Calculation guidance
How we will calculate your Lot 4 Pricing Customer Premises Equipment Score F4L4(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 4 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 4 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total 3 year term (£ to 2 decimal places)
For each service line a 3 year term cost will be calculated using the following equation:
	3 year term cost
	=
	Installation cost
	+
	3 x
	(
	Annual Rental for 3 year term
	)


The Total 3 year term will be calculated from the sum of the 3 year term costs:

	Total 3 year term
	=
	⎲
⎳
	3 year term cost



Calculation B: Total 5 year term (£ to 2 decimal places)
For each service line a 5 year term cost  will be calculated using the following equation:
	5 year term cost
	=
	Installation cost
	+
	5 x
	(
	Annual Rental for 5 year term
	)



The Total 5 year term will be calculated from the sum of the 3 year term costs:

	Total 5 year term
	=
	⎲
⎳
	5 year term cost



Calculation C: Total 7 year term (£ to 2 decimal places)
For each service line a 7 year term cost  will be calculated using the following equation:
	7 year term cost
	=
	Installation cost
	+
	7 x
	(
	Annual Rental for 7 year term
	)


The Total 7 year term will be calculated from the sum of the 3 year term costs:

	Total 7 year term
	=
	⎲
⎳
	7 year term cost



Calculation D: Total Pricing Customer Premises Equipment
Your Total Pricing Customer Premises Equipment  will be calculated using the following equation:
	Total Pricing Customer Premises Equipment
	=
	Total 3 year term 
	+
	Total 5 year term
	+
	Total 7 year term



Calculation E: Pricing Customer Premises Equipment Score F4L4(a)
Your Pricing Customer Premises Equipment Score will be calculated using the following equation:

	F4L4(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Pricing Customer Premises Equipment
	
x
	
100

	
	
	Bidders Total Pricing Customer Premises Equipment

	
	




	F4L4(b) Calculation guidance
How we will calculate your Lot 4 Pricing Professional Services Score F4L4(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 4 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 4 Pricing Professional Services the equations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score 
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L4(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	









	F4L5 - Lot 5 Framework Prices Score

	F4L5 - Lot 5 Framework Prices Score
Your Lot 5 Framework Prices Score will be a weighted score calculated using:
F4L5(a) Pricing Customer Premises Equipment Score; and
F4L5(b) Pricing Professional Services Score

	F4L5 Calculation guidance
How we will calculate your Lot 5 Framework Prices Score F4L5.
To award each Bidder a Lot 5 Framework Prices score, the following equation will be used:
	F4L5 Lot 5 Framework Prices Score
	=
	F4L5(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L5(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L5(a) Calculation guidance
How we will calculate your Lot 5 Pricing Customer Premises Equipment Score F4L5(a). 
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 5 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 5 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total 3 year term (£ to 2 decimal places)
For each service line a 3 year term cost will be calculated using the following equation:
	3 year term cost
	=
	3 x
	(
	1-99 Users
Annual cost per user 3 year term
	+
	100-499 Users
Annual cost per user 3 year term
	+
	500+ Users
Annual cost per user 3 year term
	)


The Total 3 year term will be calculated from the sum of the 3 year term costs:

	Total 3 year term
	=
	⎲
⎳
	3 year term cost



Calculation B: Total 5 year term (£ to 2 decimal places)
For each service line a 5 year term cost will be calculated using the following equation:

	5 year term cost
	=
	5 x
	(
	1-99 Users
Annual cost per user 5 year term
	+
	100-499 Users
Annual cost per user 5 year term
	+
	500+ Users
Annual cost per user 5  year term
	)


The Total 5 year term will be calculated from the sum of the 5 year term costs:

	Total 5 year term
	=
	⎲
⎳
	5 year term cost


Calculation C: Total Pricing Customer Premises Equipment
Your Total Pricing Customer Premises Equipment  will be calculated using the following equation:
	Total Pricing Customer Premises Equipment
	=
	Total 3 year term 
	+
	Total 5 year term 



Calculation D: Pricing Customer Premises Equipment Score F4L5(a)
Your Pricing Customer Premises Equipment Score will be calculated using the following equation:

	F4L5(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Pricing Customer Premises Equipment
	
x
	
100

	
	
	Bidders Total Pricing Customer Premises Equipment

	
	




	F4L5(b) Calculation guidance
How we will calculate your Lot 5 Pricing Professional Services Score F4L5(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 5 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 5 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L5(b)
Your Pricing Professional Services Score will be calculated using the following equation:

	F4L5(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	







	F4L6 - Lot 6 Framework Prices Score

	F4L6 - Lot 6 Framework Prices Score
Your Lot 6 Framework Prices Score will be a weighted score calculated using:
F4L6(a) Pricing (Voice) Score
F4L6(b) Pricing (SMS) Score; and
F4L6(c) Pricing (Individual Data) Score

	F4L6 Calculation guidance
How we will calculate your Lot 6 Framework Prices Score F4L6.
To award each Bidder a Lot 6 Framework Prices score, the following equation will be used:
	F4L6 Lot 6 Framework Prices Score
	=
	F4L6(a) Pricing (Voice) Score
	x
	0.05
	+
	F4L6(b) Pricing (SMS) Score
	x
	0.02
	+
	F4L6(c) Pricing (Individual Data) Score
	x
	0.08

	
	
	
	
	
	
	
	
	
	
	
	
	




	F4L6(a)  Calculation guidance
How we will calculate your Lot 6 Pricing (Voice) Score F4L6(a). 
Your Pricing (Voice) score will be calculated using the prices for ‘Lot 6 Pricing (Voice)’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 6 Pricing (Voice), the equations shown below will be used:
Calculation A: Total Service Line Price (Voice).
Your Total Service Line Price (Voice) will calculated using the following equation:
	Total Service Line Price (Voice)
	=
	⎲
⎳ Service Line Price (Voice)



Calculation B: Pricing (Voice) Score F4L6(a).
Your Pricing (Voice) Score will calculated using the following equation:
	F4L6(a) Pricing (Voice) Score
	
=
	Lowest Bid Total Service Line Price (Voice)
	
x
	
100

	
	
	Bidders Total Service Line Price (Voice)

	
	




	F4L6(b) Calculation guidance
How we will calculate your Lot 6 Pricing (SMS) Score F4L6(b).
Your Pricing (SMS) score will be calculated using the prices for ‘Lot 6 Pricing (SMS)’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 6 Pricing (SMS), the equations shown below will be used:
Calculation A: Total Service Line Price (SMS).
Your Total Service Line Price (SMS) will calculated using the following equation:
	Total Service Line Price (SMS)
	=
	⎲
⎳ Service Line Price (SMS)



Calculation B: Pricing (SMS) Score.
Your Pricing (SMS) Score will calculated using the following equation:

	F4L6(a) Pricing (SMS) Score
	
=
	Lowest Bid Total Service Line Price (SMS)
	
x
	
100

	
	
	Bidders Total Service Line Price (SMS)


	
	




	F4L6(c) Calculation guidance
How we will calculate your Lot 6 Pricing (Individual Data) Score F4L6(c).
Your Pricing (Individual Data) score will be calculated using the prices for ‘Lot 6 Pricing (Individual Data)’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 6 Pricing (Individual Data), the equations shown below will be used:
Calculation A: Total Service Line Price (Individual Data).
Your Total Service Line Price (Individual Data) will calculated using the following equation:
	Total Service Line Price (Individual Data)
	=
	⎲
⎳ Service Line Price (Individual Data)



Calculation B: Pricing (Individual Data) Score F4L6(c).
Your Pricing (Individual Data) Score will calculated using the following equation:
	F4L6(c) Pricing (Individual Data)
Score
	=
	Lowest Bid Total Service Line Price (Individual Data)
	
x
	
100

	
	
	Bidders Total Service Line Price (Individual Data)

	
	






	F4L7 - Lot 7 Framework Prices Score
Your Lot 7 Framework Prices Score will be a weighted score calculated using:
F4L7(a) Pricing Professional Services Score

	F4L7 Calculation guidance
How we will calculate your Lot 7 Framework Prices Score F4L7.
To calculate a Bidders Lot 7 Framework Prices score, the following equation will be used:
	F4L7 Lot 7 Framework Prices Score
	=
	F4L7(a) Pricing Professional Services Score
	x
	0.15




	F4L7(a) Calculation guidance
How we will calculate your Lot 7 Pricing Professional Services Score F4L7(a).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 7 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 7 Pricing Professional Services the equations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour



Calculation B: Pricing Professional Services Score F4L7(a)
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L7(a) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	         Bidders Total Pricing Professional Services
	
	






	F4L8 - Lot 8 Framework Prices Score

	F4L8 - Lot 8 Framework Prices Score
Your Lot 8 Framework Prices Score will be a weighted score calculated using:
F4L8(a) Pricing Customer Premises Equipment Score (Fully Managed Service);
F4L8(b) Pricing Customer Premises Equipment Score (PAYG); and
F4L8(c) Pricing Professional Services Score

	F4L8 Calculation guidance
How we will calculate your Lot 8 Framework Prices Score F4L8.
To award each Bidder a Lot 8 Framework Prices score, the following equation will be used:
	F4L8 Lot 8 Framework Prices Score
	=
	F4L8(a) Pricing Customer Premises Equipment Score (Fully Managed Service)



	x
	0.05
	+
	F4L8(b) Pricing Customer Premises Equipment Score (PAYG)
	x
	0.05
	+
	F4L8(c) Pricing Professional Services Score
	x
	0.05

	
	
	
	
	
	
	
	
	
	
	
	
	




	F4L8(a)  Calculation guidance
How we will calculate your Lot 8 Pricing Customer Premises Equipment Score (Fully Managed Service) F4L8(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 8 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 8 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Fully Managed Service 3 year term (£ to 2 decimal places)
For video conferencing fully managed service a 3 year user cost will be calculated using the following equation:

	3 year user cost fully managed service
	=
	3 x
	(
	1-25 Users
Annual cost per user 3 year term
	+
	26-50 Users
Annual cost per user 3 year term
	+
	51-100 Users
Annual cost per user 3 year term
	+
	100+ Users
Annual cost per user 3 year term
	)



The Fully Managed Service 3 year term will be calculated using the following equation:

	Fully Managed Service 3 year term cost 
	=
	Set up costs
	+
	3 year user cost fully managed service



Calculation B: Fully Managed Service 5 year term (£ to 2 decimal places)
For video conferencing fully managed service a 5 year user cost will be calculated using the following equation:

	5 year user cost fully managed service
	=
	5 x
	(
	1-25 Users
Annual cost per user 5 year term
	+
	26-50 Users
Annual cost per user 5 year term
	+
	51-100 Users
Annual cost per user 5 year term
	+
	100+ Users
Annual cost per user 5 year term
	)



The Fully Managed Service 5 year term will be calculated using the following equation:

	Fully Managed Service 5 year term cost 
	=
	Set up costs
	+
	5 year user cost fully managed service



Calculation C: Total Cost Fully Managed Service (£ to 2 decimal places)
Your Total Cost Fully Managed Service will be calculated using the following equation:
	Total Cost Fully Managed Service
	=
	Fully Managed Service 3 year term cost 
	+
	Fully Managed Service 5 year term cost



Calculation D: Pricing Customer Premises Equipment Score (Fully Managed Service) F4L8(a)
Your Pricing Customer Premises Equipment Score (Fully Managed Service) will be calculated using the following equation:

	F4L8(a) Pricing Customer Premises Equipment Score (Fully Managed Service)
	
=
	Lowest Bid Total Cost Fully Managed Service
	
x
	
100

	
	
	Bidders Total Cost Fully Managed Service

	
	




	F4L8(b) Calculation guidance
How we will calculate your Lot 8 Pricing Customer Premises Equipment Score (PAYG) F4L8(b). 
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 8 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 8 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total PAYG Cost
Your Total PAYG Cost will calculated using the following equation:
	Total PAYG Cost
	=
	PAYG Set up Cost  + PAYG Price per Minute per User 


Calculation B: Pricing Customer Premises Equipment Score (PAYG) F4L8(b)
Your Pricing Customer Premises Equipment Score (PAYG) will calculated using the following equation:

	

F4L8(b) Pricing Customer Premises Equipment Score (PAYG)
	
=
	Lowest Bid Average  PAYG Score
	
x
	
100

	
	
	Bidders Average PAYG Score

	
	




	F4L8(c) Calculation guidance
How we will calculate your Lot 8 Pricing Professional Services Score F4L8(c).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 8 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 8 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L8(c)

	F4L8(c) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	









	F4L9 - Lot 9 Framework Prices Score

	F4L9  - Lot 9 Framework Prices Score
Your Lot 9 Framework Prices Score will be a weighted score calculated using:
F4L9(a) Pricing Customer Premises Equipment Score (Fully Managed Service);
F4L9(b) Pricing Customer Premises Equipment Score (Basic service);
F4L9(c) Pricing Customer Premises Equipment Score (Charges per Minute); and
F4L9(d) Pricing Professional Services Score


	F4L9 Calculation guidance
How we will calculate your Lot 9 Framework Prices Score F4L9.
To award each Bidder a Lot 9 Framework Prices score, the following equation will be used:

	F4L9 Lot 9 Frame
work Prices Score
	=
	F4L9(a) Pricing Customer Premises Equipment Score (Fully Managed Service)
	x
	0.04
	+
	F4L9(b) Pricing Customer Premises Equipment Score (Basic Service)
	x
	0.04

	
	
	
	
	
	
	
	
	



	+
	F4L9(c) Pricing Customer Premises Equipment Score (Charges per Minute)
	x
	0.02
	+
	F4L9(d) Pricing Professional Services Score
	x
	0.05

	
	
	
	
	
	
	
	




	F4L9(a) Calculation guidance
How we will calculate your Lot 9 Pricing Customer Premises Equipment Score (Fully Managed Service) F4L9(a). 
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 9 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 9 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Fully Managed Service 3 year term (£ to 2 decimal places)
For audio conferencing fully managed service a 3 year user cost will be calculated using the following equation:
	3 year user cost fully managed service
	=
	3 x
	(
	1-40 Users
Annual cost per user 3 year term
	+
	41-99 Users
Annual cost per user 3 year term
	+
	100-499 Users
Annual cost per user 3 year term
	+
	500+ Users
Annual cost per user 3 year term
	)



The Fully Managed Service 3 year term will be calculated using the following equation:

	Fully Managed Service 3 year term cost 
	=
	Fully Managed Service set up costs
	+
	3 year user cost fully managed service



Calculation B: Fully Managed Service 5 year term (£ to 2 decimal places)
For audio conferencing fully managed service a 5 year user cost will be calculated using the following equation:

	5 year user cost fully managed service
	=
	5 x
	(
	1-40 Users
Annual cost per user 5 year term
	+
	41-99 Users
Annual cost per user 5 year term
	+
	100-499 Users
Annual cost per user 5 year term
	+
	500+ Users
Annual cost per user 5 year term
	)



The Fully Managed Service 5 year term will be calculated using the following equation:

	Fully Managed Service 5 year term cost 
	=
	Fully Managed Service set up costs
	+
	5 year user cost fully managed service



Calculation C: Total Cost Fully Managed Service (£ to 2 decimal places)

Your Total Cost Fully Managed Service will be calculated using the following equation:
	Total Cost Fully Managed Service
	=
	Fully Managed Service 3 year term cost 
	+
	Fully Managed Service 5 year term cost



Calculation D: Pricing Customer Premises Equipment Score (Fully managed Service) F4L9(a)
Your Pricing Customer Premises Equipment Score (Fully Managed Service) will be calculated using the following equation:

	F4L9(a) Pricing Customer Premises Equipment Score (Fully Managed Service)
	
=
	Lowest Bid Total Cost Fully Managed Service
	
x
	
100

	
	
	Bidders Total Cost Fully Managed Service












	
	




	F4L9(b) Calculation guidance
How we will calculate your Lot 9 Pricing Customer Premises Equipment Score (Basic Service) F4L9(b). 
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 9 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 9 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Basic Service 3 year term (£ to 2 decimal places)
For audio conferencing basic service a 3 year user cost will be calculated using the following equation:

	3 year user cost Basic Service
	=
	3 x
	(
	1-40 Users
Annual cost per user 3 year term
	+
	41-99 Users
Annual cost per user 3 year term
	+
	100-499 Users
Annual cost per user 3 year term
	+
	500+ Users
Annual cost per user 3 year term
	)



The Basic Service 3 year term will be calculated using the following equation:

	Basic Service 3 year term cost 
	=
	Basic Service set up costs
	+
	3 year user cost Basic service



Calculation B: Basic Service 5 year term (£ to 2 decimal places)
For audio conferencing Basic Service a 5 year user cost will be calculated using the following equation:

	5 year user cost Basic Service
	=
	5 x
	(
	1-40 Users
Annual cost per user 5 year term
	+
	41-99 Users
Annual cost per user 5 year term
	+
	100-499 Users
Annual cost per user 5 year term
	+
	500+ Users
Annual cost per user 5 year term
	)



The Basic Service 5 year term will be calculated using the following equation:

	Basic Service 5 year term cost 
	=
	Basic Service set up costs
	+
	5 year user cost Basic Service


Calculation C: Total Cost Basic Service (£ to 2 decimal places)

Your Total Cost Basic Service will be calculated using the following equation:

	Total Cost Basic Service
	=
	Basic Service 3 year term cost 
	+
	Basic Service 5 year term cost



Calculation D: Pricing Customer Premises Equipment Score (Basic Service) F4L9(b)
Your Pricing Customer Premises Equipment Score (Basic Service) will be calculated using the following equation:


	F4L9(b) Pricing Customer Premises Equipment Score (Basic Service)
	
=
	Lowest Bid Total Cost Basic Service
	
x
	
100

	
	
	Bidders Total Cost Basic Service

	
	




	F4L9(c) Calculation guidance
How we will calculate your Lot 9 Pricing Customer Premises Equipment Score (Charges per Minute) F4L9(c).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 9 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 9 Pricing Customer Premises Equipment, the equations shown below will be used: 
Calculation A: Total Charges per Minute Cost
Your Total Charges per Minute Cost will calculated using the following equation:
	Total Charges per Minute Cost
	=
	0800 Number Charges per Minute  + National Number Charges per Minute


Calculation B: Pricing Customer Premises Equipment Score (Charges per Minute) F4L9(c)
Your Pricing Customer Premises Equipment Score (Charges per Minute) will calculated using the following equation:

	F4L9(c) Pricing Customer Premises Equipment Score (Charges per Minute)
	
=
	Lowest Bid Total Charges per Minute Cost
	
x
	
100

	
	
	Bidders Total Charges per Minute Cost









	
	




	F4L9(d) Calculation guidance
How we will calculate your Lot 9 Pricing Professional Services Score F4L9(d).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 9 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 9 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:
	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L9(d)
Your Pricing Professional Services Score will be calculated using the following equation:

	F4L9(d) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	






	F4L10 - Lot 10 Framework Prices Score

	F4L10 - Lot 10 Framework Prices Score
Your Lot 10 Framework Prices Score will be a weighted score calculated using:
F4L10(a) Pricing Customer Premises Equipment Score; and
F4L10(b) Pricing Professional Services Score

	F4L10 Calculation guidance
How we will calculate your Lot 10 Framework Prices Score F4L10.
To award each Bidder a Lot 10 Framework Prices score, the following equation will be used:
	F4L10 Lot 10 Framework Prices Score





	=
	F4L10(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L10(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L10(a)  Calculation guidance
How we will calculate your Lot 10 Pricing Customer Premises Equipment Score F4L10(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 10 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 10 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total Service Line Cost (Customer Premises Equipment)
Your Total Service Line Cost (Customer Premises Equipment) will be calculated using the following equation:
	Total Service Line Cost (Customer Premises Equipment)
	=
	⎲
⎳ Service Line Price per Day (Customer Premises Equipment)



Calculation B: Pricing Customer Premises Equipment Score F4L10(a)
Your Pricing Customer Premises Equipment Score will be calculated using the following equation:

	F4L10(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Service Line Cost (Customer Premises Equipment)
	
x
	
100

	
	
	Bidders Total Service Line Cost (Customer Premises Equipment)

	
	




	F4L10(b) Calculation guidance
How we will calculate your Lot 10 Pricing Professional Services Score F4L10(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 10 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 10 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour



Calculation B: Pricing Professional Services Score F4L10(b)
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L10(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	






	F4L11 - Lot 11 Framework Prices Score

	F4L11 - Lot 11 Framework Prices Score
Your Lot 11 Framework Prices Score will be a weighted score calculated using:
F4L11(a) Pricing Professional Services Score

	F4L11 Calculation guidance
How we will calculate your Lot 11 Framework Prices Score F4L11.
To award each Bidder a Lot 11 Framework Prices score, the following equation will be used:
	F4L11 Lot 11 Framework Prices Score
	=
	F4L11(a) Pricing Professional Services Score
	x
	0.15

	
	
	
	
	




	F4L11(a) Calculation guidance
How we will calculate your score for Lot 11 Pricing Professional Services F4L11(a).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 11 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 11 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L11(a)
Your Pricing Professional Services Score will be calculated using the following equation:

	F4L11(a) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	






	F4L12 - Lot 12 Framework Prices Score

	F4L12 - Lot 12 Framework Prices Score
Your Lot 12 Framework Prices Score will be a weighted score calculated using:
F4L12(a) Pricing Customer Premises Equipment Score; and
F4L12(b) Pricing Professional Services Score


	F4L12 Calculation guidance
How we will calculate your Lot 12 Framework Prices Score F4L12.
To award each Bidder a Lot 12 Framework Prices score, the following equation will be used:
	F4L12 Lot 12 Framework Prices Score
	=
	F4L12(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L12(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	





	F4L12(a) Calculation guidance
How we will calculate your Lot 12 Pricing Customer Premises Equipment Score F4L12(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 12 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 12 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total Service Line Cost (Customer Premises Equipment)
Your Total Service Line Cost (Customer Premises Equipment) will calculated using the following equation:
	Total Service Line Cost
	=
	⎲
⎳ Bidders Service Line Cost per Single Unit



Calculation B: Pricing Customer Premises Equipment Score F4L12(a)
Your Pricing Customer Premises Equipment Score will calculated using the following equation:
	F4L12(a) Pricing Customer Premises Equipment  Score
	=
	Lowest Bid Total Service Line Cost
	x
	100

	
	
	Bidders Total Service Line Cost
	
	




	F4L12(b)  Calculation guidance
How we will calculate your Lot 12 Pricing Professional Services Score F4L12(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 12 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 12 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L12(b)
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L12(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
      
	
	









	F4L13 - Lot 13 Framework Prices Score

	F4L13 - Lot 13 Framework Prices Score
Your Lot 13 Framework Prices Score will be a weighted score calculated using:
F4L13(a) Pricing Customer Premises Equipment Score; and
F4L13(b) Pricing Professional Services Score


	F4L13 Calculation guidance
How we will calculate your Lot 13 Framework Prices Score F4L13.
To award each Bidder a Lot 13 Framework Prices score, the following equation will be used:
	F4L13 Lot 13 Framework Prices Score
	=
	F4L13(a) Pricing Customer Premises Equipment Score
	x
	0.05
	+
	F4L13(b) Pricing Professional Services Score
	x
	0.10

	
	
	
	
	
	
	
	
	




	F4L13(a) Calculation guidance
How we will calculate your Lot 13 Pricing Customer Premises Equipment Score F4L13(a).
Your Pricing Customer Premises Equipment score will be calculated using the prices for ‘Lot 13 Pricing Customer Premises Equipment’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 13 Pricing Customer Premises Equipment, the equations shown below will be used:
Calculation A: Total Service Line Price (Customer Premises Equipment)
Your Total Service Line Price (Customer Premises Equipment) will calculated using the following equation:

	Total Service Line Price (Customer Premises Equipment)
	=
	⎲
⎳ Bidders Service Line Price per Day (Customer Premises Equipment)







Calculation B: Pricing Customer Premises Equipment Score F4L13(a)
Your Pricing Customer Premises Equipment Score will calculated using the following equation:

	F4L13(a) Pricing Customer Premises Equipment Score
	
=
	Lowest Bid Total Service Line Price (Customer Premises Equipment)
	
x
	
100

	
	
	Bidders Total Service Line Price (Customer Premises Equipment)

	
	




	F4L13(b) Calculation guidance
How we will calculate your Lot 13 Pricing Professional Services Score F4L13(b).
Your Pricing Professional Services score will be calculated using the prices for ‘Lot 13 Pricing Professional Services’ from the Framework Prices attachment submitted in your response to question F2.
To calculate your score for Lot 13 Pricing Professional Services the calculations shown below will be used:
Calculation A: Total Pricing Professional Services
Your Total Pricing Professional Services will be calculated using the following equation:

	Total Pricing Professional Services
	=
	Sum of Price per Day
	+
	Sum of Visit Charge
	+
	Sum of Price per Hour


Calculation B: Pricing Professional Services Score F4L13(b)
Your Pricing Professional Services Score will be calculated using the following equation:
	F4L13(b) Pricing Professional Services Score
	=
	 Lowest Bid Total Pricing Professional Services
	x
	100

	
	
	 Bidders Total Pricing Professional Services
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