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INFORMATION & REPORTING 
General Requirements
1.1 The Contractor shall operate and maintain appropriate systems, processes and records to ensure that it can, at all times, deliver timely and accurate Management Information (MI) to the Authority in accordance with the provisions of this Schedule.

1.2 The Contractor shall also supply such management information as may be required by the Authority in accordance with the terms of the Contract and or an individual Tasking Order Form.
Project Review Meeting
1.3 A Project Review Meeting will be held six monthly. An Agenda will be issued by the Authority’s Project manager in advance. The Agendas will cover the content of the Management Information Report as well as other matters. Meetings will be held in Bristol or as otherwise agreed in advance.
Frequency and Coverage
1.4 All MI Reports must be completed by the Contractor and forwarded to the Authority ten working days prior to a review meeting, until all transactions relating to Tasking Orders have permanently ceased.    

1.5 The MI Report should be used (among other things) to report Tasking Orders received and transactions occurring during the period to which the MI Report relates, regardless of when the work was actually completed.  For example, if an invoice is raised for October but the work was actually completed in September, the Contractor must report the invoice in the MI Report for October and not the one for September.  Each Order received by the Contractor must be reported once only when the Order is received.

1.6 The Contractor must inform the Authority of any errors or corrections to the Management Information: 

1.6.1 in the next MI Report due immediately following discovery of the error by the Contractor; or 

1.6.2 As a result of the Authority querying any data contained in a MI Report.

Submission of the Monthly MI Report

1.7 The completed MI Report shall be completed electronically and submitted to the Authority’s Project Manager identified in Box 2 of DEFFORM 111 (Schedule 8). 
Defective Management Information

1.8 The Contractor acknowledges that it is essential that the Authority receives timely and accurate Management Information pursuant to this Contract as Management Information is used by the Authority to inform strategic decision making.

2. Meetings
2.1 The Contractor agrees to attend meetings between the parties in person to discuss the circumstances of any MI Failure(s) at the request of the Authority (without prejudice to any other rights the Authority may have).  If the Authority requests such a meeting the Contractor shall propose measures to ensure that the MI Failures are rectified and do not occur in the future.  The parties shall document these measures and continue to monitor the Contractor’s performance.
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