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RM1045 GFC Order Form, v4, March 2016 

Network Services Agreement RM1045 
Framework Schedule 4  

(Template Order Form and Template Call Off Terms) Part 1(c) 

General Further Competition 
Order Form 

This Order Form must be used to run a General Further Competition under the Network Services 
Agreement 

Before commencing a General Further Competition and completing this Order Form, please refer to the 
guidance (How to complete a general further competition order form) provided which is available from 
the Crown Commercial Service (CCS) website on the agreement web page:  
http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm1045 

Order Form completion 
The Order Form consists of the following sections, please complete as follows: 

Section A – General information 
The Customer must complete the blue boxes in this section before issue to Suppliers. 
The Supplier must complete the grey sections as part of the General Tender Response. 

Section B – Details of the requirement 
The Customer must complete this section before issue to Suppliers. 

Section C – Location details/requirements 
The Customer must complete this section before issue to Suppliers. 

Section D - Milestone plan 
The Customer to complete this section, if required, before issue to Suppliers. 

Section E - Compatibility information 
The Customer to complete this section, if required, before issue to Suppliers. 

Template Call Off Terms 
The Customer must amend the template Call Off Terms as required. The revised terms must be issued to 
Suppliers with the Order Form. 

Section F – Supplier response 
The Supplier must complete this section for submission as part of the General Tender Response. 

Section G - Call Off Contract award 
The Supplier must complete the grey boxes in this section. 
The Supplier must complete details in the signature box and sign before submitting a General Tender 
Response. 
The Customer must complete and sign this section to award a Call Off Contract to the successful 
Supplier.

Redacted under Section 40 and Section 43 of the FOI Act (2000)
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1. GLOSSARY  

1.1 In this Further Competition Invitation the following words and phrases have the 
following meanings: 

“Authority” means Highways England Company Limited, Bridge House, 1 Walnut Tree 
Close, Guildford, Surrey, GU1 4LZ 

“CCS” means Crown Commercial Service; 

“Contract” has the meaning set out in Framework Agreement Schedule 4; 

“Further Competition” means the process used to establish a Contract that facilitates 
the provision of RCC Voice Continuity Service. 

“Further Competition Template and Invitation to Tender” means this document and 
all related documents published by the Authority in relation to this Further Competition; 

“Marking Scheme” means the range of marks that may be given to a Potential 
Provider depending on the quality of its response to a question which is located in the 
boxes below the applicable question; 

“Minimum Total Score” means the minimum score that the Potential Provider must 
obtain in order to be awarded the Contract; 

“Total Score Available” means the maximum potential score that can be awarded for 
a response to a question; 

“Potential Provider” means a company that submits a Tender in response to the 
Further Competition Invitation; 

 “Supplier” means the Potential Provider with whom the Authority has concluded the 
Contract; 

“Tender” means the Potential Provider’s formal offer in response to the Invitation to 
Tender;  

“Tender Clarifications Deadline” means the time and date set out in paragraph 4 for 
the latest submission of clarification questions; and 

“Tender Submission Deadline” means the time and date set out in paragraph 4 for 
the latest uploading of Tenders. 

2. INTRODUCTION 

2.1 This Further Competition Invitation relates to the Further Competition to award a RCC 
Voice Continuity Service Contract to a sole Supplier.  

2.2 This Further Competition Invitation contains the information and instructions the 
Potential Provider needs to submit a Tender.     

2.3 This Further Competition is being conducted under the CCS Network Services 
Framework Agreement (reference RM1045). 

3. OVERVIEW OF INVITATION TO TENDER 

3.1 The following appendices accompany this ITT: 

3.1.1 Appendix A – Order Form 

Sets out rights and obligations which apply to the Potential Provider and the 
Authority during this Further Competition as per the core clauses of the 
contract, alternative and additional provisions and specific standards. 

3.1.2 Appendix B – Specification services under the relevant Lot 

A detailed description of the Services that the Supplier will be required to supply 
to the Authority.  







 

 
Page 6 of 19 

9. CONTRACT AWARD  

9.1 The Potential Provider that achieves the highest total score will be awarded the 
Contract.  

9.2 If two or more Potential Providers obtain the highest total score, the Potential Provider 
with the highest score for the Quality Question – Overall approach and ability to provide 
required service and Implementation element of the tender evaluation will be deemed 
the winner and awarded the Contract.   

9.3 If the Authority receives only one Tender in relation to this Further Competition, the 
Potential Provider will be awarded the Contract provided that they meet the Minimum 
Quality Score of 70.  

APPENDIX A – ORDER FORM - TERMS OF THE FURTHER COMEPTITION  

 

1. INTRODUCTION 

1.1 The Terms of the Further Competition regulate the conduct of the Potential Provider 
and the Authority throughout the Further Competition. These terms also grant the 
Authority specific rights and limit its liability.  

1.2 In these Terms of the Further Competition any reference to 'person' includes, but is not 
limited to, any person, firm, body or association, corporate or incorporate. 

2. CONDUCT 

The Potential Provider agrees to abide by these Further Competition Terms and any 
instructions given in the Further Competition Invitation and agrees to ensure that any 
of its staff, contractors, subcontractors, consortium members and advisers involved or 
connected with the Further Competition abide by the same. 

2.1 Contact and Canvassing During the Further Competition 

The Potential Provider must not directly or indirectly canvass any Minister, public 
sector employee or agent regarding this Further Competition or attempt to procure any 
information from the same regarding the Further Competition (except where permitted 
by the Further Competition Invitation). Any attempt to do so may result in the Potential 
Provider’s disqualification from this Further Competition.  

 

2.2 Collusive Behaviour 

2.2.1 The Potential Provider must not (and shall ensure that its subcontractors, 
consortium members, advisors or companies within its Group do not): 

2.2.1.1 fix or adjust any element of the Tender by agreement or arrangement with 
any other person; 

2.2.1.2 communicate with any person other than the Authority about the value, price 
or rates set out in the Tender; or information which would enable the precise 
or approximate value, price or rates to be calculated by any other person;  

2.2.1.3 enter into any agreement or arrangement with any other person, so that 
person refrains from submitting a Tender;  

2.2.1.4 share, permit or disclose to another person access to any information relating 
to the Tender (or another Tender to which it is party) with any other person; 

2.2.1.5 offer or agree to pay, give or does pay, give any sum or sums of money, 
inducement or valuable consideration directly or indirectly to any other person, 
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for doing or having done or causing or having caused to be done in relation to 
the Tender any other Tender or proposed Tender, any act or omission,  

except where such prohibited acts are undertaken with persons who are also 
participants in the Potential Provider’s Tender, such as subcontractors, 
consortium members, advisors or companies within its group, or where 
disclosure to such person is made in confidence in order to obtain quotations 
necessary for the preparation of the Tender or obtain any necessary security. 

2.2.2 If the Potential Provider breaches paragraph 2.2.1, the Authority may (without 
prejudice to any other criminal or civil remedies available to it) disqualify the 
Potential Provider from further participation in the Further Competition. 

2.2.3 The Authority may require the Potential Provider to put in place any 
procedures or undertake any such action(s) that the Authority in its sole 
discretion considers necessary to prevent or curtail any collusive behaviour. 

3. COMPLIANCE 

The Potential Provider agrees that in cases where their Tender is deemed non-
complaint when compared with the requirements set out within the Invitation to Tender 
(e.g. budget, terms and conditions) they will be excluded from the Further Competition. 

4. RIGHT TO CANCEL OR VARY THE FURTHER COMPETITION 

4.1 The Authority reserves the right:  

4.1.1 to amend, clarify, add to or withdraw all or any part of the Further Competition 
Invitation  at any time during the Further Competition; 

4.1.2 to vary any timetable or deadlines set out in the Further Competition Invitation; 

4.1.3 not to conclude a contract for some or all of the goods and/or services (as 
applicable) for which Tenders are invited; 

4.1.4 to cancel all or part of the Further Competition at any stage at any time. 

4.2 The Potential Provider accepts and acknowledges that by issuing the Further 
Competition Invitation, the Authority is not bound to accept a Tender or obliged to 
conclude a contract with the Potential Provider at all. 

 

APPENDIX B – SPECIFICATION  

1. INTRODUCTION AND BACKGROUND TO THE AUTHORITY  
1.1 See attached Appendix B – RCC Voice Continuity and Flexible Call Routing Statement 

of Requirements. 

2. BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT 

2.1 See attached Appendix B – RCC Voice Continuity and Flexible Call Routing Statement 
of Requirements.    

3. SPECIFICATION 

3.1 The Authority is seeking the provision of a Flexible Call Routing Service for a period of 
two years from 01/07/19 to 30/06/21 with an option to extend for a further one year. 
Any future extension will be subject to obtaining all necessary approvals. 

3.2 All quotations are to be sourced from Lot 4 under the CCS Network Services framework 
agreement (RM1045).  




























