Serco Confidential


ANNEX I *
Key staff and sub-contractor key staff *
Please complete this annex listing the key staff that will be used to deliver this requirement for both yourself and your sub-contractors.

Name of Tendering Organisation: Serco
Contract Title:  DWP Warm Home Discount Scheme
Contract Reference Number: UI_DWP_101659
	Name
	Position Held and Key Role
	Period of Time (years) to be Involved in this contract

	(REDACTED)
	Customer Service Director
	(REDACTED)

	(REDACTED)
	Customer Service Manager
	(REDACTED)

	(REDACTED)
	Delivery Manager
	(REDACTED)

	(REDACTED)
	Operational Demand Manager
	(REDACTED)

	(REDACTED)
	Training Manager
	(REDACTED)

	(REDACTED)
	Quality Manager
	(REDACTED)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


*updated annex reference and title as per clarification 9 received 02.06.15. 


