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Framework Ref: RM	                                           
Project Version: v1.0			 2
Model Version : v2.9			

Framework Ref: RM6141	                                           
Project Version: v1.0		 8
Model Version: v3.6			
This Framework Award Form creates the Framework Contract. It summarises the main features of the procurement and includes CCS and the Supplier’s contact details.
	1. 
	CCS 
	The Minister for the Cabinet Office represented by its executive agency the Crown Commercial Service (CCS). 

Its offices are on: 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP.

	2. 
	Supplier
		Name: 
	[Insert name (registered name if registered)]

	Address: 
	[Insert address registered address if registered]

	Registration number:    
	[Insert registration number if registered]




	3. 
	Framework Contract
	This framework contract between CCS and the Supplier allows the Supplier to be considered for Call-off Contracts to supply the Deliverables in [Lot 1, Lot 2, Lot 3, Lot 4a, Lot 4b, Lot 4c, Lot 4d, Lot 4e, Lot 4f, Lot 4g, Lot 4h, Lot 4i, Lot 4j, Lot 4k, Lot 4l, Lot 5a, Lot 5b, Lot 5c, Lot 5d, Lot 5e, Lot 5f, Lot 5g, Lot 5h, Lot 5i, Lot 5j, Lot 5k, Lot 5l, Lot 5m or Lot 6]. You cannot deliver in any other Lot under this contract. Any references made to other Lots in this contract do not apply.

This opportunity is advertised in the Contract Notice in the Official Journal of the European Union reference [Insert reference number] (OJEU Contract Notice).

	4. 
	Deliverables
	Crown Commercial Service (CCS), as the Authority, has established a Framework Contract with multiple suppliers for the provision of Language Services including Translation, Transcription and Ancillary Services, Telephone and Video Interpreting Services, Non Spoken and Spoken Face to Face Interpreting Services and a Quality Assurance Service, for use by the UK Public Sector Buyers identified at VI.3 of the contract notice.
See Framework Schedule 1 (Specification) for further details.

[Lot 1
The provision of a Managed Service throughout the United Kingdom of Great Britain and Northern Ireland.
This provision enables one, some or all services to be called off, which will be delivered via a Supplier awarded onto Lot 1. Suppliers must provide a tailored solution that covers advisory services, administrative support and efficient business processes through the delivery of the Buyers language service requirements:
· Spoken and Non-Spoken Translation, Transcription & Ancillary Services
· Spoken Telephone & Spoken and Non-Spoken Video Interpreting
· Spoken and Non-Spoken Face to Face Interpreting
The Supplier must provide all the mandatory requirements set out in Section 3 and the services described in Appendix 1 of Framework Schedule 1 (Specification).]
[Lot 2 
The provision of Translation, Transcription and Ancillary Services throughout the United Kingdom of Great Britain and Northern Ireland.
· Translation: The conversion of written documents into another language as text.
· Transcription: The conversion of written documents into alternative formats such as Print, Audio, Video or normal print or vice versa.
· Ancillary Services: Additional services which support the translation/transcription service.
Please note this Lot does not support any Non-Spoken elements such as Braille or In-vision British Sign Language (BSL). Please refer to Lot 4 for these services.
The Supplier must provide all the mandatory requirements set out in Section 3 and the services described in Appendix 2 of Framework Schedule 1 (Specification).]
[Lot 3 
The provision of a Telephone Interpreting and Spoken Video Language Services throughout the United Kingdom of Great Britain and Northern Ireland.
This includes the provision of a consecutive and simultaneous interpreting either by telephone or video technology. The interpreter in all cases must convert the spoken language from one language to another enabling listeners and speakers to understand each other.

The Services which shall be provided under this Lot include:
· A scheduled telephone/video interpreting service for customers who prefer to book an interpreter in advance of an Assignment.
· On demand Telephone Interpreting for non-English speakers who need to use an Interpreter immediately over the telephone.
· In some instances it may be possible to provide an on demand video interpreting service but this will be agreed between the Supplier and Buyer at Call Off.
The Supplier must provide all the mandatory requirements set out in Section 3 and the services described in Appendix 3 of Framework Schedule 1 (Specification).]
[Lot 4(a-l)
The provision of Non Spoken Face to Face Interpreters, Video, Translation and Transcription services throughout the United Kingdom of Great Britain and Northern Ireland, broken down by region (see Annex 4).

The regional sub-lots are as follows:
4a - North East
4b - North West
4c - Yorkshire and the Humberside
4d - East Midlands
4e - West Midlands
4f - East of England
4g – London
4h - South East
4i - South West
4j - Wales
4k – Scotland
4l - Northern Ireland

This Lot enables communication to take place between Deaf, Deafblind and others requiring support to access English via face to face interpretation, video technology, written translations and transcription services specific to the non-spoken community.

The Supplier must provide all the mandatory requirements set out in Section 3 and the services described in Appendix 4 of Framework Schedule 1 (Specification).]
[Lot 5(a-m)
The provision of a Managed Service Provision throughout the United Kingdom of Great Britain and Northern Ireland, and Overseas, broken down by region (Annex 4).

This provision enables one, some or all services to be called off, which will be delivered via Supplier awarded to the specific region. Suppliers shall provide a tailored solution that covers advisory services, administrative support and efficient business processes through the delivery of the buyers language service requirements.

The regional sub-lots are as follows:
5a - North East
5b - North West
5c - Yorkshire and the Humberside
5d - East Midlands
5e - West Midlands
5f - East of England
5g - London
5h - South East
5i - South West
5j - Wales
5k - Scotland
5l - Northern Ireland
5m – Overseas & all UK regions

The Supplier must provide all the mandatory requirements set out in Section 3 and the services described in Appendix 5 of Framework Schedule 1 (Specification).]
[Lot 6 
The provision of a Quality Assurance Service for Buyers of the Framework.
This includes the provision of quality checks on the services provided by Suppliers who are awarded a place on the Framework and any Interpreters/Translators used to deliver a Call Off Contract via the Framework.
The Services delivered under this Lot include:
· Assessment of a recorded face to face booking (audio or video).
· Assessment of a live booking in person (Spoken & Non-Spoken). 
· Assessment of a telephone interpretation. 
· Assessment of a video interpretation (Spoken & Non-Spoken). 
· Assessment of Spoken/Non Spoken language Interpreter via Video Role Play. 
· Assessment of translated documents. 
· Assessment of transcriptions. 
· Checking that the requirements in the booking have been met by the Supplier. 
The Supplier of Lot 6 Quality Assurance cannot be part of any of the other Lot to prevent conflict of interests arising.
The Supplier must provide all the services described in Appendix 6 of Attachment 1a - Framework Schedule 1 (Specification).]

	5. 
	Framework 
Start Date
	[Insert Day Month Year]

	6. 
	Framework Expiry Date
	[Insert Day Month Year]

	7. 
	Framework
Optional
Extension
Period
	The framework will be established for 36 months, with the option to extend for 1 further period of 12 consecutive months, executed at the discretion of CCS. Up to [Insert Day Month Year]

	8. 
	Order
Procedure
	· direct award 
· partially re-opening competition
· further competition

See Framework Schedule 7 (Call-off Award Procedure)

	9. 
	Framework Incorporated Terms 

(together these documents form the ‘the Framework Contract’)
















	The following documents are incorporated into the Framework Contract. Where numbers are missing we are not using these schedules. If the documents conflict, the following order of precedence applies:
1. This Framework Award Form
2. Any Framework Special Terms (see Section 10 ‘Framework Special Terms’ in this Framework Award Form)
3. Joint Schedule 1 (Definitions) RM6141 
4. Joint Schedule 11 (Processing Data) RM6141
5. The following Schedules for RM6141 (in equal order of precedence):
· Framework Schedule 1 (Specification) 
· Framework Schedule 3 (Framework Prices)
· Framework Schedule 4 (Framework Management)
· Framework Schedule 5 (Management Charges and Information)
· Framework Schedule 6 (Order Form Template and Call-Off Schedules) including the following template Call-Off Schedules: 
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 4 (Call-Off Tender)		
· Call-Off Schedule 5 (Pricing Details)	           
· Call-Off Schedule 6 (ICT Services) 		
· Call-Off Schedule 7 (Key Supplier Staff)		
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery) ]
· Call-Off Schedule 9 (Security)		 	 
· Call-Off Schedule 10 (Exit Management) 	
· Call-Off Schedule 11 (Installation Works) 	
· Call-Off Schedule 12 (Clustering) 		
· Call-Off Schedule 13 (Implementation Plan and Testing)
· Call-Off Schedule 14 (Service Levels) 		
· Call-Off Schedule 15 (Call-Off Contract Management)
· Call-Off Schedule 16 (Benchmarking) 		
· Call-Off Schedule 17 (MOD Terms) 		               
· Call-Off Schedule 18 (Background Checks) 	
· Call-Off Schedule 19 (Scottish Law)		      
· Call-Off Schedule 20 (Call-Off Specification)     
· Call-Off Schedule 21 (Northern Ireland Law)    
· Framework Schedule 7 (Call-Off Award Procedure)
· Framework Schedule 8 (Self Audit Certificate)
· Framework Schedule 9 (Cyber Essentials Scheme) 
· Joint Schedule 2 (Variation Form)
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties)
· Joint Schedule 8 (Guarantee)
· Joint Schedule 9 (Minimum Standards of Reliability)
· Joint Schedule 10 (Rectification Plan)
· Joint Schedule 12 (Supply Chain Visibility)
6. CCS Core Terms (version 3.0.8)
7. Joint Schedule 5 (Corporate Social Responsibility) RM6141
8. Framework Schedule 2 (Framework Tender) RM6141as long as any part of the Framework Tender that offers a better commercial position for CCS or Buyers (as decided by CCS) take precedence over the documents above. 

	10. 
	Framework Special Terms
	[bookmark: _GoBack]Special Term 1 – N/A 

	11. 
	Framework Prices 
	Details in Framework Schedule 3 (Framework Prices)

	12. 
	Insurance
	Details in Annex of Joint Schedule 3 (Insurance Requirements).

	13. 
	Cyber 
Essentials Certification
	Cyber Essentials Scheme Basic Certificate (or equivalent) increasing to Cyber Essentials Scheme Plus (or equivalent) by the end of the first Framework Contract Year.
Details in Framework Schedule 9 (Cyber Essentials Scheme). 

	14. 
	Management Charge
	The Supplier will pay, excluding VAT, 1 % of all the Charges for the Deliverables invoiced to the Buyer under all Call-Off Contracts.

	15. 
	Data Protection Liability Cap
	£10,000,000

	16. 
	Supplier 
Framework
Manager
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	17. 
	Supplier 
Authorised Representative
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	18. 
	Supplier 
Compliance Officer
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	19. 
	Supplier Data Protection 
Officer
	[Insert name]
[Insert job title]
[Insert email address]	
[Insert phone number]

	20. 
	Supplier 
Marketing Contact
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	21. 
	Key Subcontractors
	Key Subcontractor 1
Name (Registered name if registered) [insert name]
Registration number (if registered) [insert number]
Role of Subcontractor [insert role]
[Guidance: copy above lines as needed]

	22. 
	CCS 
Authorised Representative
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]




	For and on behalf of the Supplier:
	For and on behalf of CCS:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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