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1 General Description
Single Statement of User Need

“Be able to access the commercial market for whole-aircraft charter for the movement of cargo worldwide should the MOD’s Air Mobility Force be unable to support operations/exercises”
Background
1.
In order to deploy, recover and sustain HM Forces and Ministry of Defence (MOD) personnel on operations and exercises, civilian airlift is utilised to supplement capability provided by the Air Mobility Force (AMF).  The purpose of the proposed Cargo Framework Agreement (CFA) is to simplify the process for securing cargo airlift from the commercial market and provide agility of access whenever the MOD is unable to meet the requirement in-house.  
2.
On behalf of the MOD, Defence Support Chain Operations & Movements (DSCOM) assigns military air assets to tasks against a set of MOD criteria.  The MOD airlift allocation process is finalised 30 days before the start of each operating month (i.e. end of April for June tasks).  It is only at the point at which the MOD cannot support a task that the Authority may require chartered airlift.  Short-notice requirements can also occur resulting in a need for charter flights outside of the standard allocation process.  DSCOM may also undertake tasks on behalf of other Government Departments and other nations.  
3.
Using this multi-Contractor Framework Agreement the Participating Contractors shall provide whole-aircraft charter for the worldwide movement of cargo on behalf of the MOD via the tasking process at Annex B – the Tasking Process.
Requirement

4.
Task Instigation.  DSCOM Airlift Charter will instigate a task in the form of a Statement of Requirement (SOR).  The SOR will outline the requirement, detailing the date of the Task, payload, airport of embarkation and airport of disembarkation etc including a required response time. 

5.
Task Commencement.  A Task is considered to commence with the loading of cargo to the aircraft and is considered to have ended on completion of the off-load.  However, for the purposes of cancellation charges, the Authority will consider that the Task commences at the point at the aircraft is scheduled to take off on its positioning leg.  
6.
Handling, Landing and Parking Fees.  Handling, landing and parking fees at MOD controlled airfields only will be waived.  Although the Authority accepts that required time for aircraft loading/unloading varies with the nature of the Task, the Contractor should aim to be on the ground for the minimum time to complete the task.  Contractors should notify the Authority as early as possible if they believe there are external factors that may delay an aircraft departure. Details of fees charged at MOD airfields can be obtained directly from the station, as outlined in the Tasking Order.  Of note, fees charged at RAF Brize Norton are based on maximum take off weight.
7.
Fuel.   At certain MOD airfields sufficient fuel required to complete the task will be available by prior arrangement on a nil cost basis, drawn against the MOD Account.  For all flights a maximum of 2 hours depositioning fuel
 will be made available on completion of the Task, dependent on availability at each location.  Flights will only be permitted to draw the agreed amount of fuel.  
8.
Authority Owned Freight.  At MOD airheads, the transfer of responsibility will occur upon loading the aircraft under the supervision of the Contractor’s Load Supervisor.  The Authority resumes responsibility for the cargo once safely unloaded from the aircraft under the supervision of the Contractor’s Load Supervisor.   At non-MOD airheads, the transfer of responsibility for Authority owned freight will be deemed to have taken place when it is delivered to the Ground Handling Agent prior to loading and is collected by the Authority’s representative after unloading at the Ground Handling Agent facilities.  

9.
Flight Planning.  The Contractor shall submit flight plans using civilian call signs.  Contractors should note for flight planning purposes that MOD charter aircraft may be subject to additional country over-flight restrictions in addition to normal civilian constraints.  These countries will be identified at time of tasking and are not to be over-flown.  The Contractor shall include, in Box 18 of the Flight Plan Application the following wording: 

“This flight is operated on behalf of the UK Ministry of Defence (MOD); it is not operated for UK MOD commercial gain, and the load is confined to UK MOD freight.  All flights operated on behalf of the UK MOD and by the UK MOD directly, are co-ordinated by a central authority which is Defence Support Chain Operations & Movements.” 
10.
The Contractor is responsible for obtaining all clearances (including but not limited to overflight, diplomatic and landing clearances).  When bidding for a given task, Contractors are required to give an indication of any difficulties they anticipate in obtaining the necessary clearances as part of their Task Proposal.  Should the Contractor experience difficulties in obtaining clearances after the award of a Task, in extremis they should contact DSCOM Airlift Charter who will liaise with the appropriate Embassy Staff and attempt to expedite the approval process. It should be noted that DSCOM cannot guarantee a resolution under these circumstances.  If required in certain operational theatres, DSCOM Airlift charter will facilitate the Contractor’s submission of completed Movement Request Forms to secure landing and handling slots at multi-national airfields.     
11.
Task Amendment.  Operational priorities may dictate changes outside routine commercial control; dependent on world-wide circumstances, the Contractor may be instructed to vary elements of the task, including but not limited to: load, route, destinations, and timelines.  The flexibility to vary the timescale is important; therefore, Contractors may also be asked to operate a task on a different date, to slip an aircraft by up to 48hrs, or to compress or extend the period of operation.  Contractors are to be aware that, due to the expected operational nature of these tasks, short notice cancellations might be necessary.  

12.
Flight Follow. The Contractor shall ensure that all flight follow responsibilities are met. Additionally, the Contractor shall issue flight status reports and departure/arrival messages for all flights, a copy of which must be sent to all the following e-mail addresses:
DESDSCOM-MOVAIRCHTR@mod.uk 
charterops@hotmail.co.uk
BZN-2Gp-ASCOT@mod.uk
13.
Inability to Deliver Planned Task.  In the event the Contactor is unable to undertake the Task as planned due to circumstances including, but not limited to: aircraft serviceability, crewing issues or flight clearances, they are to contact (by telephone) DSCOM Airlift Charter
 at the earliest opportunity, informing them of the nature of the issues affecting the Task.  The Authority will grant the Contractor a period of grace, the duration of which will depend on circumstances, to resolve the issue.  
14.
At the end of the period of grace, DSCOM Airlift Charter will require the Contractor to provide a status update.  If the Contractor is able to operate the Task to a revised schedule that is acceptable to the Authority and confirms that all issues have, or will be resolved, the Authority in this instance will not seek a replacement aircraft.  Any revised schedules must be submitted in writing as advised by the Authority.
15.
If there is no reasonable expectation that the Task can proceed as agreed, then a replacement must be provided by the Contractor within 24 hours from that point in time or to a revised schedule that is acceptable to the Authority.  The suitability of an alternate aircraft will be determined by the Authority taking into account the proposed payload, routing and any potential political/security implications.  Out of working hours, the Authority will confirm the requirement for a replacement aircraft by telephone, subsequently backed up by email.  
16.
The Contractor shall ensure, with the assistance of the Authority if required, that if awarded a series of flights, any initial delays shall have minimal impact upon the remainder of the programme.  The Contractor should note, however, that there may be occasions when a delay is unacceptable and they shall be required to operate subsequent flights as originally agreed.

17.
Post Flight Report.  The Contractor shall, when undertaking a Task, deliver an initial Post Flight Report (PFR) within 48 hours unless specified – any variation will be included in the Tasking Order.  At this stage, the Contractor shall raise any issues that may have had an impact upon delivery of the Task.  This could include matters such as delays or additional services that have been used such as de-icing.  To enable the Contractor to update the initial PFR and include any amendments upon receipt of flight documentation, a final PFR shall be submitted by the Contractor.  The final PFR shall be submitted alongside the invoice within 20 working days of task completion, or as specified in the Tasking Order if different.  The Authority will validate the invoice against both the Tasking Order and the final PFR before agreeing to payment.  The information required within the initial PFR can be found at Appendix 1 and the final PFR at Appendix 2. 

18.
Flight Safety.  The Contractor shall ensure that all aircraft operating into the UK under any Tasking Order must conform to CAA regulations and be capable of operating within EASA regulations.  Operations beyond EU boundaries must comply with the regulatory frameworks of all respective en route national CAAs.  The Authority will select the appropriate airline in accordance with the provisions of RA1240 where precedence will ordinarily be given to those airlines drawn from the preferred nations.  However, the Authority reserves the right to utilise aircraft from non-preferred nations should operational circumstances dictate.  Details of the current preferred nations will be provided as part of each Request for Quote.  Ultimately, for safety and/or security reasons, the Authority reserves the right to veto an operator included within a Tasking Proposal.  
19.
Security.  In the event that a task placed within the Framework requires the processing of personal data belonging to military escorts, the Contractor will be issued with a Personal Data Aspects Letter (PDAL), an example of which can be found at Appendix 3.  In the event that a task is placed that requires the carriage of sensitive or classified items, the Contractor will be issued with a Security Aspects Letter (SAL) detailing the nature of the load and the conditions of carriage, examples of which can be found at Appendices 4 and 5.  The Contractor will be required to comply with the terms set out in both the PDAL and the SALs.
20.
Government Furnished Assets.  The Authority will provide the Contractor with the Government Furnished Assets (GFA) required to successfully undertake the Task when operating from MOD airheads.  It is the Contractor’s responsibility to confirm the availability of GFA at each MOD airhead to ensure suitable availability prior to the submission of Task Proposals.  
21.
In terms of Government Furnished Resources, the Authority has the capability of loading and unloading B747F aircraft, together with appropriate aircraft steps to enable crew access at RAF Brize Norton, RAF Akrotiri and Mount Pleasant airfield.  In particular, the Contractor shall contact MOD airheads directly to confirm whether they can supply a towbar suitable for their needs, or if the Contractor should provide their own.  The Contractor shall inform the Authority at the Task Proposal stage whether any additional items of GFA are required to complete the Task.

22.
Government Furnished Equipment (GFE) can be provided in the form of aviation fuel at MOD controlled airheads as detailed at paragraph 7 of this Statement of Work.  Where the Authority uses their own 463L/SL4 pallets and nets, these will also be considered GFE for the duration of the Task. 

23.
Government Furnished Information.  In the event that personal data has to be provided for Authority personnel serving as escorts, the Authority will, once the Task has been agreed, supply the Contractor with the personal information required to ensure the necessary diplomatic clearances are secured.  This will include personal details and therefore must be treated in accordance with the Data Protection Act and MOD Guidance for the Access to Personal Data (see Context Document).   
24. 
Meetings.   A schedule of planned meetings and periodicity will be issued within 3 months of commencement of the Framework Agreement. The meetings will be held between the DSCOM Contract Management Team and the Participating Contractors to discuss (but not limited too):

a.
Task Delivery.


b.
Tasking Process.

c.
MOD Requirements including Policy changes that may affect the contract.

d.
Flight Safety.

e.
Loss/Damages.

f.
Issues from the Contractors’ perspectives.

25.
Agendas will be issued at least 5 working days prior to the meeting date by the Authority. All meetings will have formal minutes (recorded by the Authority) to capture Mandatory actions and decisions.  As a matter of routine, agendas will include the submission of Post Flight Reports, invoicing, payment and any other pertinent issues.  
Ad-hoc meetings can be called by the Authority with a minimum of 72 hours notice being given.  All meetings will be held at MOD Abbey Wood, Bristol, unless by prior agreement.

26.
Guaranteed Level of Business.  The MOD cannot provide a guaranteed level of business due to the nature of the requirement.
2 SUMMARY OF Mandatory systems Requirements
13.
Bidders are to note that Mandatory System Requirements, summarised in the table below, must be met in order to provide a compliant bid against the ITT.

	Requirement ID
	System Requirement

	1
	The Authority requires access to commercial cargo aircraft that can transport loads outside the available capability of the Military Air Transport Fleet. 

	5
	The Authority requires access to commercial aircraft capable of carrying 463L (SL4) pallets. 

	16
	The Authority requires details of estimated fuel uplifts from UK Military Airheads along the proposed routes.

	19
	The Authority requires confirmation that all aircraft hold specific safety approvals & licences in accordance with CAA regulations and UK safety standards or international ICAO equivalents.  Reciprocal arrangements aligned with ICAO are also acceptable.

	20
	The Authority requires that the aircraft detailed in the Task Proposal are capable of operating legally in the airspace within which they are required to operate and may, on occasion, seek written confirmation of this. 

	26
	When using Broker appointed Ground Handling staff the Authority requires all Dangerous Goods & weapons to be loaded in accordance with IATA regulations.

	30
	The Authority requires Contractors to preposition lower deck pallets and nets for 463L compatible aircraft and pre-position all aircraft pallets and nets for non-463L compatible aircraft.

	31
	The Authority requires the provision of suitable accommodation for personnel assigned as escorts.

	32
	The Authority requires confirmation that, when an Escort is not provided, the Contractor will be responsible for the physical security of the load whilst in transit and until handed over to the Authority’s authorised agent at the final destination.

	37
	The Authority requires the Contractor to report immediately any instance that prevents the Task being conducted as planned due to circumstances including, but not limited to, aircraft serviceability, crewing issues or flight clearances.  The Contractor should be prepared to replace the aircraft should the issue not be resolvable to the Authority’s satisfaction.

	41
	To allow DSCOM to undertake airline security clearance and other checks in accordance with MOD policy, on request from the Authority the brokers will be required to provide details of any proposed airline that have not been used before.

	43
	The Authority requires that suitable arrangements are in place for any designated escorts to have access to the cargo throughout the contracted period.

	48
	The Authority requires a member of the flight deck crew to be English speaking and available as required together with an English speaking cabin/load supervisor to be available at all times.

	55
	The Authority requires the Contractor to provide in their Task Proposal, an estimate of the fuel to be drawn from Authority sources for each leg of the Task including depositioning.

	118
	The Authority requires the Contractor to move general cargo including weapons and other warlike stores. 

	122
	The Authority requires access to commercial cargo aircraft capable of carrying Dangerous Goods UN Classes 2-9.

	123
	The Authority will provide details of certain countries that may not be over flown. The Contractor must be prepared to be subject to these restrictions.

	125
	The Authority requires the ability to amend the parameters of route and/or payload of the Task once finalised due to operational reasons.

	140
	The Authority requires the Contractor to nominate Account Managers who are proficient in both spoken and written English and out of hours staff who are proficient in spoken English. 

	143
	When using civilian and foreign military airfields, the Authority requires the Contractor to follow local commercial arrangements and to be responsible for all charges.


3 Requirements Table
	ID
	Object Number
	Object Heading
	User Requirement
	Status
	Priority
	Justification
	Threshold MOE
	Objective MOE
	Remarks

	9
	1
	Payload

	1
	
	
	The Authority requires access to commercial cargo aircraft that can transport loads outside the available capability of the current Military Air Transport Fleet. 
	Approved
	Mandatory

	The ability to transport cargo.
	N/A
	N/A
	To include palletised, wheeled and outsized loads, general cargo, weapons and other warlike stores.

	118
	
	
	The Authority requires the Contractor to move general cargo including weapons and other warlike stores. 
	Approved
	Mandatory

	In support of exercises and operations.


	N/A
	N/A
	Contractors must possess the appropriate Home Office authority to carry weapons.

	136
	
	
	The Authority requires the ability to transport military working dogs in a suitable crate, accompanied by a MOD Dog Handler.
	Approved
	1
	As part of operational tasking.
	N/A
	N/A
	Dog Handlers may require access to dogs at transit locations to ensure their wellbeing.

	122
	
	
	The Authority requires access to commercial cargo aircraft capable of carrying Dangerous Goods UN Class 2-9.
	Approved
	Mandatory
	In support of exercises and operations in accordance with IATA regulations.
	N/A
	N/A
	

	139
	
	
	The Authority requires access to commercial cargo aircraft capable of carrying Dangerous Goods UN Class 1.
	Approved
	1
	In support of exercises and operations in accordance with IATA regulations.
	N/A
	N/A
	Where required, the Authority will assist the Contractor to apply for exemptions for the carriage of UN Class 1 that is forbidden under IATA Regulations.


	138
	
	
	The Authority requires access to cargo aircraft capable of transporting ITAR-related equipment.
	Approved
	2
	Ability to move ITAR-related items in support of exercises and operations.
	N/A
	N/A
	

	4
	2
	Palletised Airlift

	5
	
	
	The Authority requires access to commercial aircraft capable of carrying 463L (SL4) pallets. 
	Approved
	Mandatory
	To enable contingency planning.
	N/A
	N/A
	

	119
	
	
	The Authority requires access to commercial aircraft capable of carrying double-linked 463L (SL4) pallets.
	Approved
	1
	To enable contingency planning.
	N/A
	N/A
	

	120
	
	
	The Authority requires access to commercial aircraft capable of carrying triple-linked 463L (SL4) pallets.
	Approved
	2
	To enable contingency planning.
	N/A
	N/A
	

	26
	
	
	When using Broker appointed Ground Handling staff the Authority requires all Dangerous Goods & weapons to be loaded in accordance with IATA regulations.
	Approved
	Mandatory
	To be compliant with international Dangerous Goods regulations. 
	N/A
	N/A
	

	30
	
	
	The Authority requires  Contractors to preposition  lower deck pallets and nets for  463L compatible aircraft and 

pre-position all  aircraft pallets and nets for non-463L compatible aircraft.

	Approved
	Mandatory
	To allow palletised loads to be built at the APOE prior to an aircraft’s arrival. 
	As stipulated in the MOD SOR
	N/A
	

	10
	3
	Tasking 

	123
	
	
	The Authority will provide details of certain countries that may not be over flown. The Contractor must be prepared to be subject to these restrictions.
	Approved
	Mandatory
	MOD have list of countries that cannot be overflown due to political sensitivities. 
	N/A
	N/A
	

	13
	
	
	The Authority requires details of maximum payload offered for each leg of the Task.
	Approved
	2
	To provide the Authority with the ability to utilise maximum payload if required and in agreement with the preferred bidder
	N/A
	N/A
	

	16
	
	
	The Authority requires details of estimated fuel uplifts from UK Military Airheads along the proposed routes.
	Approved
	Mandatory
	To monitor the fuel uplifts are within the agreed limits.
	N/A
	N/A
	

	56
	
	
	The Authority requires all flight plans to be submitted using civilian call signs. 
	Approved
	2
	To meet CAA and equivalent regulations.

	N/A
	N/A
	

	125
	
	
	The Authority requires the ability to amend the parameters of route and/or payload of the task once finalised due to operational reasons.
	Approved
	Mandatory
	To cater for short notice changes due to inherent fluidity of operations.
	N/A
	N/A
	Contractors will be consulted regarding the ability to meet the change in requirement as well as any additional expenses they may incur

	149
	
	
	The Authority, on occasion, may require the Contractor to operate in heightened risk environments.

	Approved
	1
	To enable support to operations.
	
	
	

	59
	
	
	The Authority requires the Contractor to provide indications within their Task Proposal of any difficulties with meeting the MOD’s requirements (e.g. Obtaining over flight, diplomatic and landing clearances).
	Approved
	2
	To enable contingency planning.
	N/A
	N/A
	

	18
	5
	Compliance

	19
	
	
	The Authority requires confirmation that all aircraft hold specific safety approvals & licences in accordance with CAA regulations and UK safety standards or international ICAO equivalents.  Reciprocal arrangements aligned with ICAO are also acceptable.
	Approved
	Mandatory
	To conform with RA1240 (see supporting documentation)
	N/A
	N/A
	Detailed within Military Aviation Authority Regulation Article  1240

	20
	
	
	The Authority requires that the aircraft detailed in the Task Proposal are capable of operating legally in the airspace within which they are required to operate and may, on occasion, seek written confirmation of this.
	Approved
	Mandatory
	To conform with RA1240
	N/A
	N/A
	Detailed within Military Aviation Authority Regulation Article  1240

	37
	
	
	The Authority requires the Contractor to report immediately any instance that prevents the Task being conducted as planned due to circumstances including, but not limited to, aircraft serviceability, crewing issues or flight clearances.  The Contractor should be prepared to replace the aircraft should the issue not be resolvable to the Authority’s satisfaction.
	Approved
	Mandatory
	To ensure the Tasking can be completed, within agreed timescales 
	
	
	The Contractor is to provide an indication of the nature of the problem, possible solution and indicative timescales.
The suitability of an alternate aircraft will be determined by the Authority taking into account the proposed payload, routing and any potential political/security implications.

	23
	7
	Security

	32
	
	
	The Authority requires confirmation that, when an Escort is not provided, the Contractor will be responsible for the physical security of the load whilst in transit and until handed over to the Authority’s Authorised Agent at the final destination.
	Approved
	Mandatory
	To ensure security policy is followed
	N/A
	N/A
	

	31
	
	
	The Authority requires the provision of suitable accommodation for personnel assigned as escorts.
	Approved
	Mandatory
	To ensure that MoD escorts are looked after to enable them to perform their escort duties.

	N/A
	N/A
	E.g. transport to and from the airport, accommodation, food, beverages etc.

	41
	
	
	To allow DSCOM to undertake airline security clearance and other checks in accordance with MOD policy, on request from the Authority the brokers will be required to provide details of any proposed airline that have not been used before.


	Approved
	Mandatory
	In accordance with MOD policy.
	N/A
	N/A
	

	43
	
	
	The Authority requires that suitable arrangements are in place for any designated escorts to have access to the cargo throughout the contracted period.
	Approved
	Mandatory
	To ensure security policy is followed
	N/A
	N/A
	

	35
	8
	Personnel

	48
	
	
	The Authority requires a member of the flight deck crew to be English speaking and available as required together with an English speaking cabin/load supervisor to be available at all times.
	Approved
	Mandatory
	To achieve effective communications between MOD personnel and the airline.
	N/A
	N/A
	

	140
	
	
	The Authority requires the Contractor to nominate Account Managers who are proficient in both spoken and written English and out of hours staff who are proficient in spoken English.
	Approved
	Mandatory
	Allow clear communication between Contractor and Authority for day to day management of the contract and for out of hours cover.
	N/A
	N/A
	

	49
	9
	Finance

	51
	
	
	When using MOD airheads, the Authority requires that aircraft should plan to be on the ground for the minimum time required to achieve the Task.  
	Approved
	1
	Aircraft landing at MOD airheads should be on the ground for minimum time due to capacity at the airhead.
	N/A
	N/A
	

	143
	
	
	When using civilian and foreign military airfields, the Authority requires the Contractor to follow local commercial arrangements and to be responsible for all charges.

	Approved
	Mandatory
	
	
	
	

	52
	10
	Fuel

	55
	
	
	The Authority requires the Contractor to provide in their Task Proposal, an estimate of the fuel to be drawn from Authority sources for each leg of the Task including depositioning.
	Approved
	Mandatory
	To support reconciliation of fuels drawn against authorised amount.
	N/A
	N/A
	


4 Context Documents

	Reference
	Description

	MAA Regulatory Article 1240 
	Chartering of Civilian Aircraft for Military Purposes – Air Safety: Outlines the MOD duty of care requirements to ensure the appropriate safety assurances are met with respect to Risk to Life.

	ITAR
	ITAR (International Traffic in Arms Regulations)

	Defence Standard 91-87 Issue 6 Publication Date 20 March 2009 

	Turbine Fuel, Aviation Kerosene Type, Containing Fuel System Icing Inhibitor 
NATO Code: F-34 

JSD: AVTUR/FSII

	Data Protection Act 
	Ministry of Defence Access to Information Guidance Note Version 6, June 2009 relates to the 
Data Protection Act 1998 & Access to Personal Data 
Scope of the Data Protection Act 1998 (DPA98)


5 statement of work Glossary

	Term
	Definition

	AMAC
	Air Mobility Allocation Committee

	AMF
	Air Mobility Force

	AN-124
	Antonov AN-124

	APOE
	Air Port of Embarkation

	CAA
	Civil Aviation Authority

	CMT
	Contract Management Team

	DfT
	Department for Transport

	DSCOM
	Defence Support Chain Operations & Movements

	EASA
	European Aviation Safety Authority

	GFA
	Government Furnished Assets

	GFE
	Government Furnished Equipment

	GFF
	Government Furnished Facilities

	GFI
	Government Furnished Information

	GFR
	Government Furnished Resources

	IATA
	International Air Transport Association

	ICAO
	International Civil Aviation Organisation

	IL-76
	Ilyushin-76 

	ITAR
	International Traffic in Arms Regulation

	KPI
	Mandatory Performance Indicators

	MAA
	Military Aviation Authority

	MDAL
	Master Data & Assumptions List

	MOD
	Ministry of Defence

	MOE
	Measure of Effectiveness

	MTOW
	Maximum Take Off Weight

	OCF
	Other Contributory Factor

	OGD
	Other Government Department

	OJEU
	Official Journal of European Union

	RA
	Regulatory Authority

	SOR
	Statement of Requirement

	SOW
	Statement of Work

	SR
	Systems Requirement

	SSUN
	Single Statement of User Need

	UN
	United Nations

	URD
	User Requirements Document

	VfM
	Value For Money


APPENDIX 1: INITIAL POST FLIGHT REPORT

The final version of this document will be issued as part of an ITT Amendment that will be issued in due course.

As a guide, the type of information that will be required is as follows:

Date of flight

Broker

Airline

Route

RCA Number

Planned and actual departure times

Flight numbers (Military and Civil)

Load details
Details of problems/delays incurred

Name and contact details of individual submitting report
APPENDIX 2: FINAL POST FLIGHT REPORT

The final version of this document will be issued as part of an ITT Amendment that will be issued in due course.

As a guide, the type of information that will be required is as follows:

Date of flight

Broker

Airline

Route

RCA Number

Planned and actual departure times

Flight numbers (Military and Civil)

Load details (planned and actual)

Details of problems/delays incurred

Detail of any subsequent investigation to problems/delays highlighted on initial report

Authorised fuel uplift from MOD sources

Actual fuel uplift from MOD sources

Aircraft tail number

Name and contact details of individual submitting report
APPENDIX 3: Personal Data Aspects Letter for Contracts involving the handling of Protected Personal Data

Messrs ............................................ 

For the personal attention of: 
(Name of company Data Controller) 

Dear Sir 

TENDER / CONTRACT NO AND SUBJECT 
DSCOM/CB/2213
1.
On behalf of the Secretary of State for Defence, I hereby give you notice that the Privacy Impact Assessment conducted has identified that this contract involves the requirement to handle MOD personal data. This data is subject to the provisions of the Data Protection Act 1998,
 the Data Handling Review,
 and Security Policy Framework.
 Your attention is also drawn to the specific aspects of personal data handling set out in Industry Security Notice 2010/01
 which must be fully implemented.

2.
Will you please confirm that:

a. This definition of the personal data aspects of the above contract has been brought to the attention of the person directly responsible for the protection of data in this contract. 

b. The definition is fully understood. 

c. Measures can, and will, be taken to protect the personal data.

d. Any problems in meeting these requirements will be notified to MOD immediately. 
Yours faithfully,

Copy to:  

CIO-Advisor
APPENDIX 4: SECURITY ASPECTS LETTER FOR CONTRACTS TO UK CONTRACTORS WITH PROVISIONAL MOD SECURITY CLEARANCE 
(CLASSIFIED AS APPROPRIATE) 
Messrs .................................. 
For the personal attention of: 
(Name of company's approved recipient) 
CONTRACT NO AND SUBJECT DATE OF CONTRACT 
DSCOM/CB/2213 
1. On behalf of the Secretary of State for Defence, I hereby give you notice that the following aspects are designated `SECRET Matter' for the purpose of the Security Clause included in the above contract and OFFICIAL-SENSITIVE: 
	SECURITY ASPECTS 
	CLASSIFICATION 

	
	

	
	

	
	


(Note: Add more rows as required)

	REPORTABLE UK OFFICIAL SECURITY ASPECTS

	CARGO AND EQUIPMENT

	DESTINATIONS AND ROUTES ie OVER FLY

	

	


(Note: Add more rows as required)
2.  A copy of a Memorandum on Security for Contractors, which outlines the main measures required to safeguard classified information, is enclosed. Your particular attention is drawn to the paragraphs in the Memorandum concerning personnel access to classified information, and should you need to disclose information marked SECRET or above to other members of your firm you should seek advice from the Contracting Authority (MoD Project Officer). The number of such other individuals should however be restricted to the fewest possible, and they should not in any case be allowed access to information marked SECRET or above until they have been approved by the Ministry. 
Will you please confirm that: 
· The above definition of the SECRET Matter of the contract is understood. 
· Measures can, and will, be taken to safeguard the SECRET Matter. 
3. If you have any difficulty either in interpreting the definition of the SECRET Matter or in safeguarding it, or in any other respect, will you please let me know immediately? 
4. Any access to information on MoD premises that may be needed will be in accordance with MoD security regulations under the direction of the MoD Project Officer. 
Yours faithfully

Copy via DII email to:

DES Infra-Security Advice Centre (MULTIUSER) 
DBR-DefSy-STInd (MULTIUSER) 
CIO-DSAS-Industry Contact Point (MULTIUSER) 
(CLASSIFIED AS APPROPRIATE)
APPENDIX 5: SECURITY ASPECTS LETTER FOR A CONTRACT INVOLVING INFORMATION CLASSIFIED REPORTABLE OFFICIAL AND OFFICIAL-SENSITIVE BUT NOT ABOVE, TO CONTRACTORS OVERSEAS 

 (CLASSIFIED AS APPROPRIATE)
Messrs ..........................

For the personal attention of:
Name of responsible Officer 

Dear Sirs

CONTRACT NO AND SUBJECT                         DATE OF CONTRACT                         

DSCOM/CB/2213
1. On behalf of the Secretary of State for Defence for the United Kingdom of Great Britain and Northern Ireland I hereby give you notice that  all aspects of the work under the above contract are classified as UK OFFICIAL and the aspects defined below are specifically caveated as UK OFFICIAL-SENSITIVE:
	UK OFFICIAL-SENSITIVE SECURITY ASPECTS

(To be Prefixed UK)

	

	

	

	

	

	

	

	

	


(Note: 
Add more rows as required)

2. Some OFFICIAL information associated with this contract is considered by the Authority to warrant additional assurance. For example, this might be due to aggregation of data or the holding of personnel details. These aspects are:
	REPORTABLE UK OFFICIAL SECURITY ASPECTS

	CARGO AND EQUIPMENT

	DESTINATIONS AND ROUTES ie OVER FLY

	

	

	

	

	


(Note: 
Add more rows as required)

3. If any information relating the of the above defined OFFICIAL-SENSITIVE or Reportable OFFICIAL aspects is lost by the contractor the details of the loss shall be reported in accordance with paragraphs 24 & 25 of the Security Condition referred to below.
4. Information about this contract must not, without the approval of the Authority, be published or communicated to anyone except where necessary for the execution of the contract.

5. Your attention is drawn to the requirements of the “Security Conditions”. In particular, you should take all reasonable steps to make sure that all individuals employed on any work in connection with the contract and have access to information on it are fully aware of the requirements for the protection of UK Reportable OFFICIAL and UK OFFICIAL-SENSITIVE information and that such requirements shall continue to apply after the completion or earlier determination of the contract.

6. The enclosed “Security Conditions” [attach a copy of Annex M] outlines the basic measures required to safeguard Reportable OFFICIAL and OFFICIAL-SENSITIVE information and is provided to enable you to provide the required degree of protection.

7. Will you please confirm that the requirements of this Security Aspects Letter and the Security Conditions are understood and will be complied with.

Yours faithfully

Copy to:

DBR-DefSy-STInd
�Fuel depositioning must be specified on tasking form.


� Contact details for all key parties will be issued upon Contract Award.


� http://www.opsi.gov.uk/acts/acts1998/ukpga_19980029_en_1


� http://www.cabinetoffice.gov.uk/reports/data_handling.aspx


� http://www.cabinetoffice.gov.uk/spf.aspx


�http://www.mod.uk/DefenceInternet/AboutDefence/CorporatePublications/SecurityandIntelligencePublications/ISS/IndustrySecurityNoticesisns.htm
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