Schedule 7B

                                   Order Form for Standard Goods and Services – Mini Competition

DN645180 - Provision of Rubrik Backup Licences
Call-Off Contract under the HealthTrust Europe LLP Framework Agreement for the provision of Enterprise Level Information Communication Technology (ICT) Solutions for hardware, software, programs, applications, security, computer science, managed services, consultancy, support and associated services – 2019 (reference number: SF050716) dated 27th September 2019. 


	The Authority
	Manchester University NHS Foundation Trust, Cobbett House,
Manchester Royal Infirmary, Oxford Rd, Manchester M13 9WL, UK

	The Supplier
	CDW Limited of One New Change, London, EC4M 9AF, United Kingdom

	HealthTrust
Europe Contract Reference
	HTE-005703





The Supplier and the Authority hereby agree as follows:

1. Following the completion of a mini-competition exercise (“Mini-Competition”), the Authority wishes to enter into a Contract in respect of the Goods and Services pursuant to the Framework Agreement.

2. The Contract incorporates, and the Supplier agrees to abide by, the following documents to the extent that they are not inconsistent with paragraphs 4-6 below:

(a) the Mini-Competition Specification of the Authority’s requirements as appended at Appendix 1 overleaf.

(b) the Mini-Competition Response Document submitted by the Supplier, including the Contract Price, as appended at Appendix 2 overleaf. 

(c) the Call-Off Terms and Conditions set out at Appendix A, as applicable, to the Framework Agreement (including the front page and all Schedules thereto); and 

(d) The End User Terms (defined further below). 

3. Where the Call-Off Terms and Conditions set out at Schedule 1 of Appendix A to the Framework Agreement apply, the Authority acknowledges and agrees to the HealthTrust Europe Key Provisions, in particular , as stated below for the avoidance of doubt:

(a) In the event that the Authority terminates its agreement with HealthTrust Europe (made pursuant to the provisions of the UHCW Framework) for convenience or otherwise, and such termination takes effect before the end of the Initial Term (as defined in the UHCW Framework) or in the event that the Authority’s agreement with HealthTrust Europe (made pursuant to the provisions of the UHCW Framework) expires without being renewed on or after such Initial Term, HealthTrust Europe shall notify the Supplier of such termination or expiry in accordance with the provisions of Clause 16 of Schedule 1 of the Framework Agreement (“Beneficiary Withdrawal Notice”). Upon receipt of such Beneficiary Withdrawal Notice by the Supplier, the Supplier shall cease to apply for the benefit of the Authority, the Contract Price or any special discounts in relation to such supply which applied solely by reason of the operation of the UHCW  Framework and its associated services and/or framework agreements or any contract made between the Authority made pursuant thereto and further the Authority shall no longer be permitted to place Orders or benefit from the Contract Price, save with the prior written consent of HealthTrust Europe
(b) The Authority acknowledges and agrees that the Supplier is subject to an activity based income (ABI) management charge in relation to any Orders placed by the Authority under the Framework Agreement.
(c) The Authority and the Supplier agree that (in addition to the Authority’s right to enforce the Contract) HealthTrust Europe may enforce any term of the Contract as principal in respect of ABI and Management Information and as agent on behalf of the Authority in respect of all other terms.

4. The Commencement Date of the Contract shall be 27/01/2023

5. The Term of this Contract shall be 3 years from the Commencement Date 

5.1 Total Value £  £1,351,036.68 (Exc. VAT)


6. [bookmark: _Hlk128142698]Data Protection

6.1 In performing its obligations under this Contract, the Supplier does not expect to process personal data for the Authority or any other person and will only process personal data on behalf of the Authority or any other person hereunder upon receiving a separate formal written instruction from the Authority to the Supplier requesting the Supplier to do so.  

6.2 In the event that the Authority separately instructs the service provider or third party contractors or suppliers (including any sub-contractors of the Supplier) whether verbally or in writing to process personal data or makes personal data available to them without instructing the Supplier to process that data then it engages those entities directly for those separate processing purposes and the Supplier shall not be a data processor for those separate processing arrangements.

7. Supplier shall use reasonable endeavours to deliver the Goods and/or Services under this agreement by the agreed delivery date.  

8. The payment profile for this Contract shall be 30 days from Invoice.
[bookmark: _Hlk128142723]
9. The Authority may terminate this Contract forthwith by notice in writing to the Supplier at any time on three (3) months written notice. Such notice shall not be served within one (1) year of the Commencement Date.  Billing will be annual in advance.

10. The Provision of services 

(a) The Services shall be provided, and Goods delivered by the Supplier at the
Premises and Locations: 
Cobbett House, Oxford Road, Manchester, M13 9WL

11. Use of Subcontractors

The Authority grants permission for the Supplier to Sub -contract any of its obligations/ specific obligations under this Framework Agreement. This shall not impose any duty on the Authority to enquire as to the competency of any authorised Sub-contractor. The Supplier shall ensure that any authorised Sub -contractor has the appropriate capability and capacity to perform the relevant obligations and that the obligations carried out by such Sub-contractor are fully in accordance with the Framework Agreement.

12. The end user license agreement (EULA) applicable to the relevant Software Product, as stipulated by the Manufacturer of that Product appended at Appendix 9


13. The Contract Managers at the commencement of this Contract are:
(a) for the Authority:
          Karen Flintoft, 
          Deputy Director of Informatics Commercial Services
          Karen.Flintoft@mft.nhs.uk
(b) for the Supplier:
         Aaron Fitzpatrick, Account Director.

14. Notices served under this Contract are to be delivered to:
(a) for the Authority:
         Karen Flintoft, 
         Deputy Director of Informatics Commercial Services
         Trafford General Hospital
         Davyhulme, Manchester 
         M41 5SL
(b) for the Supplier:
         Head of Legal.
Legal@uk.cdw.com.


15. In this Contract, unless the context otherwise requires, all capitalised words and expressions shall have the meanings ascribed to them by the Framework Agreement and/or Call-Off Terms and Conditions.

16. The following Appendices are incorporated within this Contract:


	
Appendix 1
	
Authority Specification

	
Appendix 2
	
Contract Price

	
Appendix 3
	
Software and EULA
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Signed by the authorised representative of THE AUTHORITY


	Name:
	..Jenny Ehrhardt....................
	Signature:
	[image: ]

	Position:
	...Group Chief Finance Officer 
	Date
	 17/03/2023




Signed by the authorised representative of THE SUPPLIER

	Name:
	Penny Williams
	Signature:
	[image: Text, letter

Description automatically generated]

	Position:
	VP of Sales 
	Date
	17/03/2023
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Appendix3

Software and EULA
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[bookmark: _Hlk52986308]FOR 



Provision of

RUBRIK BACKUP LICENCES





UNDER : HealthTrust Europe ICT Solutions ComIT2 







Tender Submission Deadline:

14 December 2022 at 12:00
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[bookmark: _Toc278544909][bookmark: _Toc56873006]
introduction

The Manchester University Hospitals foundation Trust (the "Authority") is issuing this invitation to tender ("ITT") in connection with the provision of Rubrik backup licenses. 

This ITT contains further information about the procurement process.  

This Further Competition Invitation contains the information and instructions the Potential Provider needs to submit a Tender. 

This Further Competition is being conducted under the Health Trust Europe – ComiT2

The authority reserves the right to award all or part of this specification and without recourse reserves the right to terminate this tender at any juncture.



[bookmark: _Ref284694562][bookmark: _Toc56873007]OVERVIEW OF Invitation to tender

The following appendices accompany this ITT:

Appendix A – Terms of the Further Competition

Sets out rights and obligations which apply to the Potential Provider and the Authority during this Further Competition. 

Appendix B –Specification

A detailed description of the services that the Provider will be required to supply to the Authority. 

Appendix C – Tender Questionnaire 

A template containing questions which the Potential Provider is required to respond to

	Appendix D – Pricing Schedule



[bookmark: _Toc56873008]FURTHER COMPETITION TIMETABLE 

The timetable for this Further Competition is set out in the table below. 

This timetable may be changed by the Authority at any time. The Potential Provider will be informed if changes to this timetable are necessary.

All Tenders must be received by the Authority before the Tender Submission Deadline.  

Tenders received on or after the Tender Submission Deadline may be rejected by the Authority to ensure that all Potential Providers are treated fairly. The decision whether to reject a Tender received after the Tender Submission Deadline is made entirely at the Authority’s discretion.  

		[bookmark: _Hlk44593476]DATE

		ACTIVITY



		28 November 2022

		Publication of the Further Competition Invitation



		28 November 2022

		Clarification period starts



		2 December 2022 - 17:00

		Clarification period closes (“Tender Clarifications Deadline”)



		7 December - 17:00

		Deadline for the publication of responses to Tender Clarification questions 



		14 December 2022 @ 12.00

		Deadline for submission of a Tender to the Authority Contract (“Tender Submission Deadline”)



		23 December 2022

		Evaluation Period



		25 January 2023

		Contract award



		27 January 2023

		Expected commencement date for the Contract





[bookmark: _Toc56873009]questions AND CLARIFICATIONS

Potential Providers may raise questions or seek clarification regarding any aspect of this Further Competition at any time prior to the Tender Clarification Deadline. 

Clarification questions must be submitted by using the e-tendering portal.

The Authority will not enter into exclusive discussions regarding the requirements of this Further Competition with Potential Providers.

Such clarification questions are not intended to be a means of eliciting additional information that was not initially requested in the Tender Document Set. 

To ensure that all Potential Providers have equal access to information regarding this Further Competition, the Authority will publish all its responses to questions raised by Potential Providers on an anonymous basis. 



[bookmark: _Toc56873010]Price

Potential Providers Must complete the pricing schema attached at Appendix D for the Authorities requirement for Rubrik backup licenses in accordance with the requirements. 

[bookmark: _Toc403555176][bookmark: _Ref405453282]Tender prices will be scored on a comparative basis, with the lowest compliant Tender (excluding any Tenders that the Authority rejects as being abnormally low or non-compliant) receiving 100% of the available marks ([percentage] % following weighting).  All other Tenders will be compared against that lowest Tender using the formula: 

Each other Supplier shall score the following % of the marks allocated to the evaluation criteria:

Other Bidders’ score = 100% x (Price LB) / (Price B)

Where:

Price LB = value of Price for the Bidder with the lowest value of Price

Price B = value of Price for the Bidder

Further scores will be attributed to the qualitative requirements of pricing.

[bookmark: _Toc56873011]Submitting a tender

Potential Providers must submit their tender by the deadline to the e-tendering portal Due North Portal.

A Tender must remain valid and capable of acceptance by the Authority for a period of 90 days following the Tender Submission Deadline.  A Tender with a shorter validity period may be rejected.

Providers may submit additional diagrams, spreadsheets and information, these will not be included in the word count, but submissions must not be excessive.

[bookmark: _Toc56873012]tender EVALUATION 

Tenders will be evaluated in line with the Marking Scheme set out in Appendix C (Tender Questionnaire).  

This Invitation to Tender has been developed to allow Potential Providers to be evaluated in relation to the requirements set out in Appendix B and C and the most economically advantageous offer to the Trust.  

Following receipt of completed ITTs, we will carry out an evaluation of each one, in accordance with the evaluation strategy and process outlines below.

ITTs will be evaluated on the basis of the information submitted within them, together with any related supporting documentation supplied (where appropriate).  

To evaluation process will be conducted by suitably qualified members of staff who will evaluate the appropriate sections.

Stage 1 	Responses will be evaluated for completeness and compliance to the instructions contained in the tender.

Stage 2 	Tender evaluation.  - This is evaluation of the responses against our requirements by populating the evaluation model with the agreed scoring schema. Any response that does not meet a pass/fail criteria will be dismissed from the competition.

Stage 3	Financial Evaluation – the whole life cost of the pricing schedule will be evaluated and compared. It will take into account any risks and assumptions

Stage 4	Review of the scores following a moderation process and an evaluation report is produced to agree successful Supplier

The Total Score Available for each question set out in scoring matrix listed below.

The process will be scored in accordance with the methodology below:

		Section

		Evaluation Criteria

		Weighting



		 

		Price

		80%



		

		Ability to Deliver

		10%



		

		Social Value Responsibility 

		10%



		

		Total 

		100%























The Qualitative evaluation will be scored in accordance with the table below:

		Grade label

		Grade

		Definition of Grade



		Unacceptable

		0

		The proposal completely fails to meet the required standard or does not provide an answer



		Weak

		3

		The proposal significantly fails to meet the standards required, contains significant shortcomings or is inconsistent with other aspects of the Tender



		Satisfactory

		5

		The proposal meets the required standard in most material respects, but is lacking or inconsistent in others



		Good

		7

		The proposal meets the required standard in all material respects



		Excellent

		10

		The proposal meets the required standard in all material respects and exceeds some or all of the major requirements







[bookmark: _Toc56873013]CONTRACT AWARD 

The Potential Provider that achieves the lowest cost and can deliver to deadline will be awarded the Contract.

The contract will be for a period of 3 years. 

If two or more Potential Providers obtain the highest total score, the Potential Provider with the highest score for the ability to demonstrate experience in the requirement 1.1 set out in Appendix C (Tender Questionnaire) will be deemed the winner and awarded the Contract. 

[bookmark: _Int_DAIIfIBm]If the Authority receives only one Tender in relation to this Further Competition, the Potential Provider will be awarded the Contract provided that they meet the Minimum Total Score of 10% for the quality score (Quality as per Evaluation Model) & Minimum Total Score of 10% for the social responsibility.




[bookmark: _Toc56873014]Appendix A – Terms of the Further CoMPETITION



1. [bookmark: _Toc342297362][bookmark: _Toc56873015]INTRODUCTION

These Terms of the Further Competition regulate the conduct of the Potential Provider and the Authority throughout the Further Competition. These terms also grant the Authority specific rights and limit its liability. 

In these Terms of the Further Competition any reference to 'person' includes, but is not limited to, any person, firm, body or association, corporate or incorporate.

[bookmark: _Toc285814822][bookmark: _Toc285814823][bookmark: _Toc285814824][bookmark: _Toc285814825][bookmark: _Toc285814826][bookmark: _Toc285814827][bookmark: _Toc285814828][bookmark: _Toc285814830][bookmark: _Toc287440407][bookmark: _Toc342297363][bookmark: _Toc56873016][bookmark: _Ref273967790]CONDUCT

The Potential Provider agrees to abide by these Terms of the Further Competition and any instructions given in the Further Competition Invitation and agrees to ensure that any of its staff, contractors, subcontractors, consortium members and advisers involved or connected with the Further Competition abide by the same.

Contact during the Further Competition exercise and canvassing

[bookmark: _Ref280192254]The Potential Provider must not directly or indirectly canvass any Minister, public sector employee or agent regarding this Further Competition or attempt to procure any information from the same regarding the Further Competition (except where permitted by the Further Competition Invitation). Any attempt to do so may result in the Potential Provider’s disqualification from this Further Competition. 

Collusive Behaviour

[bookmark: _Ref287364080]The Potential Provider must not (and shall ensure that its subcontractors, consortium members, advisors or companies within its Group do not):

fix or adjust any element of the Tender by agreement or arrangement with any other person;

communicate with any person other than Manchester University Foundation NHS Trust the value, price or rates set out in the Tender or information which would enable the precise or approximate value, price or rates to be calculated by any other person; 

enter into any agreement or arrangement with any other person, so that person refrains from submitting a Tender; 

share, permit or disclose to another person, access any information relating to the Tender (or another Tender to which it is party) with any other person; or

offer or agree to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any other person for doing or having done or causing or having caused to be done in relation to the Tender any other Tender or proposed Tender, any act or omission, 

except where such prohibited acts are undertaken with persons who are also participants in the Potential Provider’s Tender, such as subcontractors, consortium members, advisors or companies within its group, or where disclosure to such person is made in confidence in order to obtain quotations necessary for the preparation of the Tender or obtain any necessary security.

If the Potential Provider breaches paragraph 2.2.1, the Authority may (without prejudice to any other criminal or civil remedies available to it) disqualify the Potential Provider from further participation in the Further Competition.

[bookmark: _Toc280187313]The Authority may require the Potential Provider to put in place any procedures or undertake any such action(s) that the Authority in its sole discretion considers necessary to prevent or curtail any collusive behaviour.

[bookmark: _Toc342297364][bookmark: _Toc56873017]COmpliance

The Potential Provider agrees that in cases where their Tender is deemed non-complaint when compared with the requirements set out within the Invitation to Tender (e.g. budget, terms and conditions) they will be excluded from the Further Competition.

[bookmark: _Toc287440409][bookmark: _Toc342297365][bookmark: _Toc56873018]RIGHT TO CANCEL OR VARY THE Further Competition

The Authority reserves the right: 

amend, clarify, add to or withdraw all or any part of the Further Competition Invitation at any time during the Further Competition;

to vary any timetable or deadlines set out in the Further Competition Invitation;

not to conclude a contract for some or all of the goods and/or services (as applicable) for which Tenders are invited; and

cancel all or part of the Further Competition at any stage at any time.

The Potential Provider accepts and acknowledges that by issuing the Further Competition Invitation, the Authority is not bound to accept a Tender or obliged to conclude a contract with the Potential Provider at all.



[bookmark: _Toc39576121][bookmark: _Toc56873019]Real Living Wage

Evidence shows that insufficient income is associated with worse outcomes across virtually all domains of health, including long-term health and life expectancy. Adopting the Real Living Wage has been shown to improve psychological health and wellbeing among employees and increase life expectancy.

The Trust wishes to lead by example by paying a living wage to all directly employed staff and, supplier staff employed on the Trust’s sites or directly on the Trust’s contracts within the UK. As a guide there should be a presumption that the living wage would apply if:

· TUPE would apply to that employee.

· The supplier staff provide a service on the Authorities sites, for example cleaning, equipment servicing.



The requirement to pay the living wage would not necessarily apply to suppliers employees making deliveries.



For more information see: Local action on health inequalities, Health inequalities and the living wage (Public Health England) Health equity briefing 6: September 2014

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/355785/Briefing6_Living_wage_health_inequalities.pdf

For the Living Wage Foundation http://www.livingwage.org.uk



[bookmark: _Toc39576122][bookmark: _Toc56873020]Transferring of Employees

The Transfer of Undertakings (Protection of Employment) Regulations 2006 (“Regulations”) will not apply to the award of this Contract.





[bookmark: _Toc39576124][bookmark: _Toc56873021]Information and Confidentiality

Information that is supplied to suppliers as part of the procurement exercise is supplied in good faith. However, suppliers must satisfy themselves as to the accuracy of such information and no responsibility is accepted for any loss or damage of whatever kind or howsoever caused arising from the use by the suppliers of such information, unless such information has been supplied fraudulently by the Trust.



All information supplied to suppliers by the Trust in connection with this procurement exercise shall be regarded as confidential. By submitting an offer the supplier agrees to be bound by the obligation to preserve the confidentiality of all such information. This invitation and its accompanying documents shall remain the property of the Trust and must be returned on demand.



Potential suppliers must obtain for themselves at their own responsibility and expense, all information necessary for the preparation of their return.



The supplier shall only use information contained within this tender for the Purposes intended for it. The supplier shall effect and maintain adequate technical, organisational and security measures to safeguard the information from unauthorised access, use or misappropriation. Where the supplier becomes aware of any unauthorised use, copying, loss or disclosure of the information, they shall notify the Trust and provide all reasonable assistance to stop and, where possible, to remedy further unauthorised use, copying, loss and/or disclosure. 



The supplier will not be in breach of this clause where any disclosure is required by law or by any court of competent jurisdiction or any disclosure permitted below. 



Neither party shall make or permit others to make any reference to this information or use of the other party’s name in any public announcements or promotional marketing or sales materials or efforts without the prior written consent of the other party.



[bookmark: _Toc39576125][bookmark: _Toc56873022]Permitted Disclosure

The supplier may communicate or disclose information to its staff on a strict need to know basis and provided that each and every person to whom the information is made available: 

· is made aware, before any disclosure of information of its confidential nature;

· is made aware that they owe a duty of confidence to the Disclosing Party; and 

· is under a written agreement to observe the duty of confidentiality. 



The supplier shall not be in breach of this agreement where it uses information and it can document and demonstrate that the information concerned:

· was independently developed by the supplier without access or use of the Trust's information; 

· was lawfully received from an independent third party by the supplier without any restriction or obligation of confidentiality; or 

· is or becomes publicly available through no fault of the tender



[bookmark: _Toc39576126][bookmark: _Toc56873023]Ownership of material and Intellectual Property Rights

All material contained shall remain the property of the Trust and shall not be reproduced in whole or in part without the Trust’s written consent. Any copies shall become the Trust’s property and the supplier shall ensure that all copies display the copyright and/or other proprietary notice.



The Trust does not grant any proprietary rights to the supplier including, without limitation, any intellectual property rights based on or relating to the Confidential Information. The supplier shall not make, have made, use or sell for any purpose any product or service using, incorporating or derived from any Confidential Information of the Trust.



[bookmark: _Toc39576127][bookmark: _Toc56873024]Return of Information

When the tender is completed, or at any time on the written request of the Trust, the supplier shall return all information, all materials embodying any Confidential Information, including any copies to the Trust.



[bookmark: _Toc39576128][bookmark: _Toc56873025]Cross-Government

All Central Government Departments and their Executive Agencies and Non Departmental Public Bodies are subject to control and reporting within Government. In particular, they report to the Cabinet Office and HM Treasury for all expenditure. Further, the Cabinet Office has a cross-Government role delivering overall Government policy on public procurement - including ensuring value for money and related aspects of good procurement practice.



For these purposes, the Trusty may disclose within Government any of the supplier's documentation/information (including any that the supplier considers to be confidential and/or commercially sensitive such as specific bid information) submitted by the supplier to the Trust during this procurement and any subsequent contract. The information will not be disclosed outside Government. Suppliers taking part in this competition consent to these terms as part of the competition process.



Suppliers must agree that the Trust may disclose the supplier's information/documentation more widely within Government for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes.



[bookmark: _Toc39576129][bookmark: _Toc56873026]Transparency (PPN01/17)

As a result of government policy to achieve greater transparency in public procurement and help deliver improved value for money, the Trust is obliged to publish tender documents for all contracts with a whole life value of over £25,000 on Contracts Finder - https://www.contractsfinder.service.gov.uk/Search



On 24 March 2015, the Government published a set of general transparency principles (https://www.gov.uk/government/publications/transparency-of-suppliers-andgovernment-to-the-public) that require public procurers to proactively disclose contract and related information that may previously have been withheld on grounds of commercial confidentiality. In compliance with these requirements, the Trust intends where appropriate to publish the following types of information:

· contract price and any incentivisation mechanisms

· performance metrics and management of them

· plans for management of underperformance and its financial impact

· governance arrangements including through supply chains where significant contract value rests with subcontractors

· resource plans

· service improvement plans



[bookmark: _Toc39576130][bookmark: _Toc56873027]Freedom of Information Act (FOIA)

Suppliers should be aware of the Trust's obligations and responsibilities under the Freedom of Information Act (FOIA) to disclose, on request, recorded information held by them. Information provided by suppliers in connection with this procurement exercise, or with any Contract that may be awarded as a result of this exercise, may therefore have to be disclosed by the Trust in response to such a request, unless the Trust decides that one of the statutory exemptions under the FOIA applies.



The Trust may also include certain information in the publication scheme which it maintains under the FOIA. In certain circumstances, and in accordance with the Code of Practice issued under section 45 of the FOIA or the Environmental Information Regulations 2004, the Trust may consider it appropriate to ask suppliers for their views as to the release of any information before a decision on how to respond to a request is made.



In dealing with requests for information under the FOIA, the Trust must comply with a strict timetable and the Trust would, therefore, expect a timely response to any such consultation within five working days.



If suppliers provide any information to the Trust in connection with this procurement exercise, or with any Contract that may be awarded as a result of this exercise, which is confidential in nature and which a supplier wishes to be held in confidence, then suppliers must clearly identify in their offer documentation the information to which suppliers consider a duty of confidentiality applies.



Suppliers must give a clear indication which material is to be considered confidential and why it is considered to be so, along with the time period for which it will remain confidential in nature. The use of blanket protective markings such as “Commercial in Confidence” will no longer be appropriate. In addition, marking any material by virtue of such marking will no longer be appropriate.



Where a supplier has indicated that information is confidential, the Trust may be required to disclose it under the FOIA if a request is received. The Trust cannot accept that trivial information or information which by its very nature cannot be regarded as confidential should be subject to any obligation of confidence.



In certain circumstances where information has not been provided in confidence, the Trust may still wish to consult with suppliers about the application of any other exemption such as that relating to disclosure that will prejudice the commercial interests of any party. The decision as to which information will be disclosed is reserved to the Trust in question, notwithstanding any consultation with the supplier.



[bookmark: _Toc38973667][bookmark: _Toc56873028][bookmark: _Toc39576131]Cyber Security

As part of the Trust's Information Security Assurance programme, we may require proposed suppliers or service providers to complete and return a security assessment and provide supporting evidence to validate their comments. This will enable us to ascertain if information will be appropriately protected and to determine if there are further actions required to meet our standards. The ‘Statement of Assurance’ questionnaire is used to assess the maturity of policies, systems and controls when handling data.



[bookmark: _Toc56873029]General Data Protection Regulation (GDPR) PPN02/18 & Data Protection Act 2018

The GDPR, and DPA legislation, aims to protect the privacy of all EU and UK citizens and prevent data breaches. It applies to any public or private organisation processing personal data. 



All contracted suppliers and supplied systems must support the Trust in complying with all requirements of legislation including but not limited to the Data Protection Act 2018 (DPA 2018).  It must also allow compliance with all regulations pertaining to record keeping including but not limited to the General Data Protection Regulations (GDPR).   Contracted suppliers must provide details on how the Trust can give effect to subject rights under the DPA 2018, GDPR and Health Records legislation/guidelines using this solution



For the purposes of this requirement the Trust is classified as the controller and the Supplier is classified as the Processor in accordance with the Terms and Conditions of Contract.



The subject matter of the processing is to allow the Trust via a Partner (Processor) to design and deliver a fully managed electronic document and content management service, which will to enable the Trust to store, serve and manage a full range of digital objects, such as electronic documents, images and other structured and non-structured data, which are created or received in the course of the Trust’s clinical and non-clinical business.



The nature and purpose of the processing will be to enable the Trust to capture a full range of common format electronic objects such as; desktop application documents, e-mail, PDF (all variants), images, video, and audio which are captured through a range of mechanisms, including but not limited to: 

· Local scanning and digitisation tools, such as flatbed scanners

· Centralised internal or external scanning bureaus (day forward/historic)

· Single file capture, upload and ingestion

· Integration with other applications and systems

· Bulk ingestion of Trust electronic data sets

· Images and movie files from digital cameras

· Outputs from integrated workflow tools

· Parse and extract of print queue streams



This is provide the Trust with the a repository to store and service electronic objects to internal Trust users, and to provide ability to consistently manage electronic documents and content, and apply rule based record retention and disposition schedules against records stored, with the ability to either destroy, defer destruction or transfer records in line with appropriate legislation and national best practice guidelines.



The categories of data, and type of personal data being processed will in the first instance, relate to Patient Identifiable Data, including NHS Number, Hospital Number, Name, DOB etc. plus non-structured records of patients care whilst with the Trust.  Subsequent uses could potentially be expanded to include; Trust staff records, financial records etc., however, there are no detailed plans in place to deploy these use cases.



[bookmark: _Toc39576132][bookmark: _Toc56873030]The Public Services (Social Value) Act 2012 (PPN10/12)

The Trust has considered the requirements of the Public Services (Social Value) Act 2012, that where possible the social, environmental and economic benefits that can be derived from this requirement have been considered. Where appropriate specific questions have been included in the specification.

[bookmark: _Toc39576133][bookmark: _Toc56873031]Sustainability Strategy 

The UK Government defined sustainability in “Securing our Future”, 2005. The Department of Health and the NHS Sustainable Development Unit have adopted this definition, which states that the five guiding principles of sustainability are:

· Living within environmental limits.

· Ensuring a strong, healthy and just society.

· Achieving a sustainable economy.

· Promoting good governance.

· Using sound science responsibly.



The Trust is committed to helping achieve this target by reducing carbon emissions in its operations and encouraging users to use sustainable modes of transport that will reduce carbon emissions and traffic congestion, which will improve air quality in London.

Air pollution, which is a problem derived from exhaust fumes from cars, domestic combustion or factory smoke, is a major health issue particularly in large cities such as London. According to the World Health Organisation (WHO), it is estimated that 3.7 million people died in 2012 as a consequence of outdoor air pollution. In the UK, it is estimated that 40,000 deaths annually are caused by air pollution according to the Royal College of Physicians.



The Trust will continue to develop projects, plans, innovations and activities that can contribute to achieving the objectives of the Travel Plan.



The Trust will continue to educate staff and visitors of the benefits of sustainable and active travel and support them in maximising the health, environmental and economic benefits.



[bookmark: _Toc39576135][bookmark: _Toc56873032]Conflicts of Interest

It is a requirement that potential suppliers provide a declaration regarding any conflicts of interest and hospitality they have with the Trust or the Trust's staff. Where a conflict of interest exists the Trust will put measures in place to mitigate any potential problems, it is not the Trust's intention to reject potential suppliers if a potential conflict is identified. The Trust may reject any tenders where the declaration is found to be incorrect.



Potential suppliers must not offer any hospitality or gifts to any part of the Trust’s organisation during this tender process or contract period without first obtaining permission from the Trust's Procurement Director. 



[bookmark: _Toc39576136][bookmark: _Toc56873033]Communications

All communications must be through the Trust’s eSourcing portal, potential suppliers are not to communicate with any Trust employees regarding this requirement without the permission of Procurement.



Suppliers found to be communicating outside of these channels will be excluded from the process.

 

[bookmark: _Toc39576137][bookmark: _Toc56873034]Misrepresentation

If you seriously misrepresent any factual information and so induce an authority to enter into a contract, there may be significant consequences.  You may be excluded from the procurement procedure, and from bidding for other contracts for three years. If a contract has been entered into you may be sued for damages and the contract may be rescinded. If fraud, or fraudulent intent, can be proved, you or your responsible officers may be prosecuted and convicted of the offence of fraud by false representation, and you must be excluded from further procurements for five years.




[bookmark: _Toc56873035]Appendix B –SPECIFICATION 

1.1. [bookmark: _Toc297554773][bookmark: _Toc342297652][bookmark: _Toc296415805][bookmark: _Toc296415793]INTRODUCTION AND BACKGROUND TO THE AUTHORITY



MFT (Manchester University NHS Foundation Trust) would like to renew/purchase:



Rubrik Backup Licences



Suppliers intending to bid should note that delivery of licences to MFT premises must be possible immediately at contract award



The supplier further guarantees that any product that they intend to deliver to MFT:



· is new, sourced directly from manufacturer or its authorised resellers

· is sold by manufacturer or with its consent within the European Economic Area

· is eligible for manufacturer’s warranty

· is eligible for manufacturer’s support and services in accordance with manufacturer policies

· is reported back to manufacturer as sold to MFT



In case any supplied product does not fulfil any of the obligations above, the supplier is in breach of contract with the customer/buyer. Customer/buyer reserves the right to check the origin of the supplied products on receipt.



Details of the required licences including the term of the agreement can be found in the spreadsheet in Appendix D.


[bookmark: _Toc56873036]Appendix C – Further Competition Questionnaire

1. [bookmark: _Toc300056695][bookmark: _Toc56873037]Introduction

Appendix C sets out the questions that will be evaluated as part of this Further Competition. 

The following information has been provided in relation to each question (where applicable): 

Weighting – highlights the relative importance of the question;

Marking Scheme – details the marks available to evaluators during evaluation. 

[bookmark: _Toc56873038][bookmark: _Toc323222359]DOCUMENT COMPLETION 

Potential Providers must provide a response to every question in the response boxes. All responses must be in Arial font, no less than size 11.

Potential Providers must not alter / amend the document in any way other than to increase capacity for response. 

Potential Providers must not submit any additional information with your Tender other than that specifically requested in this document 



[bookmark: _Toc300056696][bookmark: _Toc56873039]RESPONSE TEMPLATE

		COMPANY INFORMATION



		Please state your full company name

		









		POTENTIAL PROVIDER CONTACT



		Please state the contact’s name

		



		Please state the contact’s telephone number

		



		Please state the contact’s e-mail address

		









		Requirement

		Information

		WEIGHTING

		PASS/FAIL/

MANDATORY/

DESIRABLE





		1

		Ability to Deliver

		10%

		



		1.1

		The Supplier must confirm that they are able deliver to the specification set out below confirming all elements.



Delivery of licences immediately at contract award



The supplier further guarantees that any product that they intend to deliver to MFT:



· is new, sourced directly from manufacturer or its authorised resellers

· is sold by manufacturer or with its consent within the European Economic Area

· is eligible for manufacturer’s warranty

· is eligible for manufacturer’s support and services in accordance with manufacturer policies

· is accompanied by a valid software license

· is reported back to manufacturer as sold to MFT



		

		



		1.1 Response (Max 1200 words)











2.Social Value Responsibility

		2.1

		Please describe your organisations approach to reducing waste generation both for itself and for customers, through prevention reduction recycling and reuse. Any schemes/initiatives your organisation is part of or can offers customers to help reduce waste. Details of how your organisation is reducing the use of single-use plastics?

		5% (Mandatory)



		2.1 Response: (Max 900 words)

























		2.2

		

Please describe your organisations approach in reducing the carbon emissions and improve supply chain transparency.      Please state how you will look to cause a minimum impact on the environment when delivering the items. 



		5% (Mandatory)



		2.2 Response: (Max 900 words)
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[bookmark: _Toc56873040]Appendix D - Pricing Schedule

		Requirement

		Information

		Weighting 80%



		1

		Detail price for all elements for the provision of Rubrik backup licenses





Any delivery or financial caveats should be listed that may impact cost.



Bidders are expected to include any Volume Discounts that could be applicable.



All prices shall be in GBP and exclusive of VAT.

All prices should exclude inflation.



Evaluation will be undertaken again the ‘Total Cost (exc. VAT)’ assuming all criteria is met.



Suppliers MUST complete the attached pricing document











		Marking Scheme



The maximum mark available for Price will be 80%. This mark will be awarded to the lowest priced Potential Provider.
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Pricing Schedule -  Rubrik Ph1 Renewal 2023 v1.1.xlsx




Pricing Schedule - Rubrik Ph1 Renewal 2023 v1.1.xlsx

Sheet1


			Rubrik Backup Licenses						Supplier Name 									Date


			Detail price for all elements for the provision of Rubrik backup licenses


			Yearly costs quoted to be paid annually on anniversary


			All prices to exclude VAT


			Any delivery or financial caveats should be listed that may impact cost.


			Bidders are expected to include any Volume Discounts that could be applicable.


			Type			Rubrik Product Code			Product Description			Quantity			Term (Months)			Appliance Details			Supplier SKU 			Supplier Descrption 			Quantity			Year 1			Year 2			Year 3			Total                                   (EX VAT)


			New			RS-UR-MH5GPE-PA			Rubrik for M365, Managed, including 5 FEGB per user; per user; Premium support; Pay Annual			2000			36			N/A																					£0.00


			New			RS-BT-EDG-PE-PP			Rubrik Edge; per usable BETB; Premium support; Pay Annual			4			36			N/A																					£0.00


			Renewal			RBK-SVC-PREM-HW			Premium Support for hardware, Annual Pay			6			36			BB220464160080
BB220464160082
BB220464160081
BB220464160083
BB220464160094
BB220464160092																					£0.00


			Renewal			RBK-SCALE-RCDM			Subscription per usable BETB, RCDM, CloudOn, GPS, 10 instances Cloud Native and Premium Support, Annual Pay			720			36			N/A																					£0.00


			Renewal			RBK-M365H-5G			One (1) month of Rubrik Hosted Polaris for Microsoft 365, 10 users, 5GB per user, incl. Premium Support, subscription Annual Pay			3200			36			N/A																					£0.00


																								Total ( EX VAT )															£0.00


																								VAT Amount 


																								Total ( Inc  VAT )
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MFT Rubrik ORC Pricing Doc.xlsx
Sheet1

		Rubrik Backup Licenses				Supplier Name 		CDW Limited				Date		12/13/22

		Detail price for all elements for the provision of Rubrik backup licenses

		Yearly costs quoted to be paid annually on anniversary

		All prices to exclude VAT

		Any delivery or financial caveats should be listed that may impact cost.

		Bidders are expected to include any Volume Discounts that could be applicable.

		Type		Rubrik Product Code		Product Description		Quantity		Term (Months)		Appliance Details		Supplier SKU 		Supplier Descrption 		Quantity		Year 1		Year 2		Year 3		Total                                   (EX VAT)

		New		RS-UR-MH5GPE-PA		Rubrik for M365, Managed, including 5 FEGB per user; per user; Premium support; Pay Annual		2000		36		N/A		RS-UR-MH5GPE-PA		RUBRIK FOR M365, MANAGED, INCLUDING 5 FEGB PER		2000		£   21,660.00		£   21,660.00		£   21,660.00		£64,980.00

		New		RS-BT-EDG-PE-PP		Rubrik Edge; per usable BETB; Premium support; Pay Annual		4		36		N/A		RS-BT-EDG-PE-PP		RUBRIK EDGE; PER USABLE BETB; 36 MONTHS		4		£   7,271.68		£   7,271.68		£   7,271.68		£21,815.04

		Renewal		RBK-SVC-PREM-HW		Premium Support for hardware, Annual Pay		6		36		BB220464160080
BB220464160082
BB220464160081
BB220464160083
BB220464160094
BB220464160092		RS-HW-SVC-PE-S3		SUPPORT FOR R6000S TIER 3 HARDWARE, PREPAY; PREMIU		6		£   69,000.84

Aaron Fitzpatrick: Aaron Fitzpatrick:
This price is paid upfront for 3 years as per Rubrik						£69,000.84

		Renewal		RBK-SCALE-RCDM		Subscription per usable BETB, RCDM, CloudOn, GPS, 10 instances Cloud Native and Premium Support, Annual Pay		720		36		N/A		RS-BT-FE-SC-PE-PA		RUBRIK SCALE FOUNDATION EDITION PERUSABLE BETB Y1		720		£   177,933.60		£   177,933.60		£   177,933.60		£533,800.80

		Renewal		RBK-M365H-5G		One (1) month of Rubrik Hosted Polaris for Microsoft 365, 10 users, 5GB per user, incl. Premium Support, subscription Annual Pay		3200		36		N/A		RS-UR-MH5G-PE-PA		RUBRIK FOR M365, MANAGED INC 5 FEGB Y1		32000		£   220,480.00		£   220,480.00		£   220,480.00		£661,440.00

																Total ( EX VAT )				£   496,346.12		£   427,345.28		£   427,345.28		£   1,351,036.68

																VAT Amount 				£   99,269.22		£   85,469.06		£   85,469.06		£   270,207.34

																Total ( Inc  VAT )				£   595,615.34		£   512,814.34		£   512,814.34		£   1,621,244.02
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