
RM6100 Technology Services 3 Agreement 
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

Order Form 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 15th June 2021 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 

from the Crown Commercial Service website RM6100 Technology Services 3.  The agreed Call-Off 

Terms for the Contract being set out as the Annex 1 to this Order Form. 

The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 

Except where otherwise defined in this Order Form, capitalised expressions shall have the meanings 
set out in Schedule 1 (Definitions) of the Call-Off Terms  

This Order Form shall comprise: 

1. This document headed “Order Form”;
2. Attachment 1 – Services Specification;
3. Attachment 2 – Charges and Invoicing;
4. Attachment 3 – Implementation Plan;
5. Attachment 4 – Service Levels and Service Credits;
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;
7. Attachment 6 – Software;
8. Attachment 7 – Financial Distress;
9. Attachment 8 - Governance
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects;
11. Attachment 10 – Transparency Reports; and
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.

13. Proposed SoW Template structure

The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms 

being: 

.1.1 the Framework, except Framework Schedule 18 (Tender); 

.1.2 the Order Form; 

.1.3 the Call Off Terms; and  
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Attachment 1 – Services Specification  
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Attachment 2 – Charges and Invoicing  
 

 Part A – Milestone Payments and Delay Payments.  
 
These will be priced in line with contract provisions utilising the Rate Card 
contained within Part C below 
 
Part B – Service Charges 
 
These will be priced in line with contract provisions utilising the Rate Card 
contained within Part C below 
 
Part C – Supplier Rate Card for the Calculation of Time and Material 
Charges  

Part D – Pricing Mechanism – Statements of Work 
 
 

.1 Pricing structure – statements of work 

.1.1 All Services and associated pricing will be agreed via statements of work (SoW). Until 
a statement of work is signed, no deliverables or spend is considered committed. 

.1.2 SoWs will be set out and issued via the Buyer via a SoW Request Form in a format 
to be stipulated by the Buyer, but will include as a minimum: 

(a) Buyer defined requirements/outcomes/deliverables. 

(b) Confirmation of pricing model (i.e., Milestone/service charge/time and 
materials, etc.). 

(c) Timelines and milestones. 

(d) Overall price. 

(e)      Supplier solution to requirement 
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.1.3 The Buyer is not obliged to commit to any SoWs in this contract. 

.1.4 The Supplier must only base SoW pricing on the rate card it has submitted for this 
contract as detailed in Part A, B and C above and cannot submit rates higher than 
those. 

.1.5 The Supplier must look to price statements of work in the most efficient way possible. 
The Supplier must only complete a SoW Request Form if the request has been 
received by an authorised user e.g. from an agreed mailbox. 

.1.6 The Supplier is advised not to commence work on a SoW until it has been signed by 
a DHSC authorised user and a Purchase Order coverage has been issued. Any costs 
incurred by the Supplier prior to receiving a Purchase Order are at the Supplier’s risk 
and invoices will only be paid for goods/services that have a Purchase Order. 

.1.7 The supplier shall ensure that each invoice contains the information as set out in 
section “SCHEDULE 2 - CHARGES AND INVOICING/ PART D – ADJUSTMENTS 
TO THE CHARGES AND RISK REGISTER” of the Framework Call-Off Terms (Annex 
1 of this call-off contract). In addition to this each invoice must contain the following 
information: 

(a) The SOW title 

(b) The SOW reference number 

(c) The milestone or applicable reference/s the invoice relates to as set out on the 
Statement of Work template 

.1.8 If the information on an invoice does not match the information on the purchase order, 
then the invoice cannot be paid. 

.1.9 Relevant and appropriate Milestone Payments and Delay Payments, Service 
Charges and Time and Material charges will differ for each SoW These will be set out 
and signed off within the respective SoW. 
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Attachment 3 – Draft Outline Implementation Plan  
 

The deliverable items will be identified and delivered via Statements of Work to be agreed between the Parties.  
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Attachment 4 – Service Levels and Service Credits 

 
Service Levels and Service Credits

 
 

Docusign Envelope ID: 09CC0D14-9BDF-4997-A52E-E1BD2E7F8C23



 
 
 

19 
RM6100 Order Form – Lots 2, 3 and 5 

 

 
Critical Service Level Failure  

 

 
n/a at contract level, but may be agreed in SOWs 
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Attachment 6 – Software  
 

.1.1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the 
Supplier). 

.1.2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software 
subsequently licensed by the Supplier or third parties for the purposes of the delivery of the Services. 

Part A – Supplier Software 
 
The Supplier Software includes the following items: 
 

Software Supplier (if an Affiliate of the 
Supplier) 

Purpose Number of 
Licences 

Restrictions Number of 
Copies 

Type (COTS or 
Non-COTS) 

Term/ 

Expiry 

N/A N/A N/A N/A N/A N/A N/A N/A 
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Part B – Third Party Software 
 
The Third Party Software shall include the following items: 

 

Third Party Software Supplier Purpose Number of Licences Restrictions Number of Copies Type (COTS or Non-COTS) Term/ 

Expiry  

N/A N/A N/A N/A N/A N/A N/A N/A 
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Nature and purposes of the 
processing 

The development and safe delivery of transformation activity  

The DHSC-NHSE Transformation Programme is a strategic initiative to cre-

ate a future-ready Department of Health and Social Care (DHSC) by inte-

grating functions and personnel from NHS England (NHSE). The pro-

gramme aims to build a more agile, mission-focused organisation capable of 

leading the health and care system more effectively. 

Type of Personal Data name, email address, IP address, geographical location, job title, skills 
and capability data  

Categories of Data Subject Organisation Structuring 
Employees working on behalf of the Authority (including agents, 
temporary workers and contractors);  
Employees working for or on behalf of the Supplier (including, where 
relevant, Sub-Contractors) 
All third parties and Sub-Contractors of the Authority 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

At the end of the Call Off Contract the Supplier shall agree with the 
Authority how all data held by the Supplier is either: (a) returned to the 
Customer securely (secure mechanism to be agreed); or (b) destroyed 
securely in compliance with HMG Information Assurance Standard 5 
which defines secure disposal processes and mechanisms. 
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Attachment 10 – Transparency Reports 

 
Transparency Reports 
Reporting requirements to include, but not limited to: 
1. Progress against Social Value targets and outcomes – quarterly. 
2. Government transparency agenda reporting (as required) to include high 
level performance reporting. 
3. Benchmarking 
 
Management information reports 
Reporting requirements to include, but not limited to: 
1. Monthly reporting against contractual SLAS and KPIs. 
2. Supply chain visibility (if required) 
3. Detailed resource reporting and recommendations for continuous 
improvement/efficiency savings. 
4. A monthly cumulative status report showing: 4.1. SOWs in flight, SOWs in 
pipeline, SOWs delivered 4.2. Spend against each SOW to date and forecast 
4.3. Risks, issues and dependencies 4.4. Agreed actions. 
5. Contributions to the fortnightly Delivery Leadership Team reports and 
support with programme reporting as required  
 
 
The Buyer may require additional reports for any Statement of Work and 
these will be set out and signed off at this stage. 
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 

Clauses 
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