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English Language Training (ELT) to UK Sponsored International Military Personnel and Civilian Officials
This Contract is made

BETWEEN
(1) HER BRITANNIC MAJESTY’S SECRETARY OF STATE FOR

DEFENCE, acting through the Director Commercial, Head Office and Corporate Services (HOCS), Defence Academy, Greenhill House, Shrivenham, SN6 8LA (“the Authority”)

AND
(2) CAPITA Business Services Limited, 4th Floor, Barnard’s Inn, 86 Fetter Lane, London, EC4A  (“THE Contractor”)
1.   The Contractor shall provide the Services described in the Statement of Requirement, in accordance with the Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Wider Public Sector   dated 2nd June 2014 – to the Framework Agreement entered into between the Authority and the Supplier on RM1568), the firm prices attached and the Contractor’s Statement of Work (SoW) reference WPS 118 dated 29 March 2017.
2.   The Contract shall come into effect on 01 April 2017 until 31 March 2019.
3.  Except where there is prior written approval from the Contracts Branch no payment shall be made for work performed which is outside the scope or period of the Contract. All prices contained within this Contract exclude VAT.
4. If there is a conflict between the documents described in 1. above, the order of precedence shall be:

                1. Work Order/SOW reference WPS 118 dated 29 March 2017               
2. Statement of Requirements at Schedule 1

3. Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Wider Public Sector dated 2nd June 2014 – to the Framework Agreement entered into between the Authority and the Supplier on RM1568)
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Schedule 1

Statement of Requirements

1. Background
1.1
The MOD provides British military English Language Training (ELT) to UK sponsored International Defence Forces and self-funded personnel.  This provision is recognised as a vital tool for promoting International Security Cooperation, strengthening international peace and stability, and supporting wider British interests. The majority of courses will be administered and, in the case of (most) classroom-based courses, run within the Defence Academy at Shrivenham.  Located at the Defence Academy (DA) of the United Kingdom, Shrivenham, Wiltshire, SN6 8LA, the Defence Centre for Languages and Culture (DCLC). DCLC comes under the Command and Control of JSCSC and its mission is to provide foreign language training for UK Armed Forces personnel
 and English Language Training for foreign defence forces in order to enhance military capability for operations and to contribute to Defence Diplomacy. 

 

1.2
Many of the nations with which the UK wishes to engage do not have an adequate pool of English speakers.  ELT, provided by the MOD, is an effective enabler in achieving successful international Defence engagement, building enduring relationships with foreign nations and providing students with the language skills to progress to further training at Defence or single Service establishments.  Each year approximately 3,500 international students from over 100 countries attend training with the MOD with around 10% of international students attending ELT as a prequel to attending other Defence courses.  Some of this delivery is ELT conducted at UK Defence training establishments, notably at the Defence Academy, BRNC Dartmouth, RMAS Sandhurst, RAFC Cranwell and RCDS.  Through ELT the UK also provides foreign military and MOD personnel with the English language skills that will enable them take up UK international appointments where English is a requirement.  As an accredited CELTA centre the capability of ELT through DCLC is further enhanced by the ability to train UK personnel to teach English ‘forward’, individually or as part of a Short Term Training Teams (STTT).  

 

1.3
The Defence Requirements Authority for Culture and Language (DRACL) is the Joint Training Requirement Authority (Jt TRA) for all Culture and Language training in the MOD.  ELT is coordinated by International Defence Training (IDT) and may offer in-house residential or distributed training, or facilitate bespoke, outsourced training using its contracting and assurance expertise.  The Defence Academy (DA) of the UK is the delegated Culture and Language Joint Training Delivery Authority (Jt TDA) and is the final arbiter of the Defence requirement for ELT.  The English Language Wing (ELW) within the DCLC provides training in military English as a Foreign Language (EFL) to personnel of the armed forces of overseas countries on behalf of the IDT.  

2. Description of the Requirement 
2.1
The primary purpose of MOD ELT is to:

 

a.     Provide ELT to UK sponsored Foreign Defence Forces personnel in order to enhance operational capability, support the UK’s International Defence Engagement Strategy and wider Defence Diplomacy.

 

b.      Improve students’ English language capability to meet future British military course entry standards or customers’ English language requirements.  Testing of English Language levels will be conducted to NATO STANAG levels
 (SLP); IELTS testing will also be conducted through an external unit if required.  

 
2.2
The secondary purpose of MOD ELT is to:

 

a.     To improve the student’s understanding of, not only Britain’s armed forces, including its military culture, values and ethos, but also wider British cultural norms and behaviour. 

 

b.     To foster goodwill between the UK and the student’s country of origin as part of the Government’s International Defence Engagement Strategy.
Full details of the Customer requirement, deliverables, training day, instructor provision, Quality Requirements and Student Performance Standards and security are detailed within the Capita SOW, Section 4-Customer Specification, WPS 118 dated 29 March 2017.
Schedule 2

Pricing Schedule
Year 1&2
	Tutor Training Rates# (ex VAT)

including Capita Service Fee but excluding Travel and Accommodation
	Course Delivery and Development Work

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Solutions
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            

	
	
	
	

	
	
	
	

	Tutor Training Rates# (ex VAT) including Capita Service Fee but excluding Travel and Accommodation
	CELTA Course Delivery and Development Work only

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Services
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            


Payment shall be claimed (thru’ CP&F) following the satisfactory delivery of each course monthly in arrears.
Schedule 3
Pricing Schedule 

Year 3
Option 1 (12 Month extension)
Additionally, the Authority has the following irrevocable option in accordance with the terms and conditions set out in this contract or any such subsequent contract or contracts where such options are taken up, it being agreed that the Authority has no obligations to exercise such options:
Option 1 – review the requirement 3 months from contract end  date (Jan 2019) and extend the contract term to cover the period 01 April 2019 to 31 March 2020 at the prices detailed below and invoked by formal contract amendment.
This Option 1 shall be valid for acceptance by the Authority until 16 March 2019.

	Tutor Training Rates# (ex VAT)

including Capita Service Fee but excluding Travel and Accommodation
	Course Delivery and Development Work

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Solutions
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            

	
	
	
	

	
	
	
	

	Tutor Training Rates# (ex VAT) including Capita Service Fee but excluding Travel and Accommodation
	CELTA Course Delivery and Development Work only

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Services
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            


Payment shall be claimed (thru’ CP&F) following the satisfactory delivery of each course monthly in arrears
Schedule 4
Pricing Schedule – Delivery Prices

Year 4
Option 2 (12 Month extension)

Additionally, the Authority has the following irrevocable option in accordance with the terms and conditions set out in this contract or any such subsequent contract or contracts where such options are taken up, it being agreed that the Authority has no obligations to exercise such options:
Option 2 – review the requirement 4 months from contract end  date (Jan 2020) and extend the contract term to cover the period 01 April 2020 to 31 March 2021 at the prices detailed below and invoked by formal contract amendment.

This Option 2 shall be valid for acceptance by the Authority until 16 March 2020.

	Tutor Training Rates# (ex VAT)

including Capita Service Fee but excluding Travel and Accommodation
	Course Delivery and Development Work

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Solutions
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            

	
	
	
	

	
	
	
	

	Tutor Training Rates# (ex VAT) including Capita Service Fee but excluding Travel and Accommodation
	CELTA Course Delivery and Development Work only

	
	Full Day Session
	Half Day Session
	Hourly

	Professional Language Services
	 £             
	 £        
	 £            

	Dialogue 
	 £             
	 £        
	 £            


Payment shall be claimed (thru’ CP&F) following the satisfactory delivery of each course monthly in arrears
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Appendix - Addresses and Other Information

	
	1. Commercial Officer
Name: Def Comrcl CC-JFC 9a,
Address: Greenhill House – Rm 5, 
Defence Academy, 
Shrivenham 
SN6 8LA

Email:  sallko.hq@da.mod.uk 
Tel: 01793 314797
	
	8. Public Accounting Authority
1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD


( 44 (0) 161 233 5397

2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  

( 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader

 (from whom technical information is available)

Name: 
Address: 
Email:
Tel: 
	
	9.  Consignment Instructions
The items are to be consigned as follows:


	

	

	
	3. Packaging Design Authority
N/A

(Where no address is shown please contact the Project Team in Box 2) 
	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

EXPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946

EXPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946
	

	
	
	

	
	4. (a) Supply / Support Management Branch or Order Manager:
See box 2 above
Tel No:  N/A
   (b) U.I.N.   
	
	B. JSCS
JSCS Helpdesk No. 01869 256052 (select option 2, then option 3)

JSCS Fax No. 01869 256837

www.freightcollection.com 
	

	

	
	5. Drawings/Specifications are available from
See Box 2
	
	11. The Invoice Paying Authority (see Note 1)
Ministry of Defence

( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL                    
Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing
	

	

	
	6.  Intentionally Blank 

	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk
	

	

	
	7. Quality Assurance Representative:

Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk

 HYPERLINK "http://www.dstan.dii.r.mil.uk/" \o "http://www.dstan.dii.r.mil.uk/" /  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 
	
	NOTES
1.  Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
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Document Title Her








� International Defence Training - Defence Attaches & Advisors Handbook – Jan 10.  


�   Reference NATO STANAG 6001 Edition #4  to be found at: http://www.natobilc.org/stanag/doc/NU-ST%206001%20NTG%20ED4.pdf
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