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	Clarification

	1
	Question

It is unclear whether responses need to be sent via email or via the delta portal which I have registered on.
Answer:

Kindly submit your response via email to procurement@artscouncil.org.uk


	2
	Question

Are there any specific roles within the arts and cultural sector, or indeed at the Arts Council, that you are looking at specifically for this work?

Answer:

No. Although those roles directly facing the arts and culture sector would be a key interest.

· 

	3
	Question

Is it possible to obtain a breakdown of the roles and/or teams currently at the Arts Council, and the number of staff employed within each sector?

Answer
This information can be provided to the successful supplier.  You can find out more about our organisational structure here : http://www.artscouncil.org.uk/working-us/organisational-structure 

	4
	Question

Is it possible to obtain a breakdown of the organisations/sectors from which the Arts Council commonly recruits? 

Answer:

We commonly recruit to our arts and culture roles from the arts and culture sector. There is no one single external organisation or small group of organisations we draw recruits from. We hold data on this, but it is not currently analysed. This could form part of this project if it was felt it could help answer the research questions. 

 

	5
	Question

Will you be able to pass the details of unsuccessful applicants to the successful supplier, as covered by your data protection policy?

Answer:

We are happy to arrange this if it doesn’t contravene data protection policies. Suppliers should consider alternative options in the event that this isn’t possible. 

	6
	Question

We have noted your 2015 staff survey, is this annual, and was this also conducted in 2016? 

Answer:

Yes

	7
	Question

Does the Arts Council capture any additional survey information, such as an on boarding survey or exit survey?

Answer:

We ask managers to conduct exit surveys – although the information gained from these is not consistent.   


	8
	Question

Given the range of roles at Arts Council, are there specific roles (both sector-facing and support function) you are looking to focus on as part of this research? Or is this more about gathering opinion from and about a broad breadth of roles?

Answer:

See response to Question 2.

	9
	Question

How open are you to alternative methodologies for this project? We are a little concerned that focus groups may be an intimidating environment in which to discuss some issues, and have a set of options we’d love to include in our proposal that may allow respondents to feel more comfortable in discussing the topic

Answer:

We’re happy for suppliers to suggest alternative methods and approaches. If doing so, please explain how these methods will meet the aims of the research. 

	10
	Question

In terms of sample from which to build our qualitative approach, what data sets are you able to provide your chosen agency (both in terms of individuals in and outside the organisation)?

Answer:

We hold data on our own workforce, and unsuccessful applicants to Arts Council England. We expect to be able to provide either aggregated headline figures or the anonymised data for analysis to the chosen agency in order to inform a sample if required. 

	11
	Question

In assessing the views of those outside the organisation – how wide would you like your chosen agency to cast the net in the arts and culture sector? E.g. would this extend to those studying at academic institutions, as well as arts and cultural organisations?

Answer:

We expect to discuss this in more detail in an inception meeting, however it’s likely that we would be interested in new entrants to the labour market as well as those already in the workforce. 



	12
	Question

How will the research findings be applied? 

Answer:

We are commissioning this work to understand whether there are perception challenges which we can address in order to attract the best and most diverse talent possible to Arts Council England. This will support us to delivery our goals and to provide leadership on this agenda in the wider arts and culture sector. 



	13
	Question

How will the findings be used by ACE and shared (or not)? 

Answer: see Q12. Whether or not we publish this work will be agreed during the project. 

	14
	Question

How will recommendations support future policy and practice development?

Answer:

See Q12. 

	15
	Question

Can the Arts Council England provide the chosen supplier with contact details of all employees? If so, could you specify the format of the contacts held (email, phone number, and address) please?

Answer:

We can provide name and email addresses to the successful supplier, if required.  



	16
	Question

1.) Can the Arts Council England share any additional information about the employees such as age, gender, protected characteristics, etc.

Answer:

We hold information on age, gender, ethnicity, sexual orientation, disability. Data at aggregate level is available here, from p29 onward http://www.artscouncil.org.uk/publication/equality-diversity-creative-case 



	17
	Question

2.) Does the Arts Council England have access to details of those outside the organisations? 

· If so, can these be shared with the successful provider?

· If not, can the Art Council England advise on who the relevant individuals outside the organisations are and how these can be accessed?

Answer:

See Q5 



	
	Question

1.) Can the Arts Council England advise on similar organisations or associations who might be able to share details of the relevant individuals outside the organisation within the arts and culture workforce?

Answer:

If required this can be discussed at the inception meeting. 


