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DPS Schedule 6 (Order Form Template and Order 

Schedules) 

 

Order Form  
 

 

ORDER REFERENCE:  PROC-724-2023 

 

THE BUYER:   The Competition and Markets Authority 

  

BUYER ADDRESS   The Cabot, 25 Cabot Square, London, E14 4QZ   

 

THE SUPPLIER:    Jigsaw Research Ltd  

SUPPLIER ADDRESS:   53 Parker St, London, WC2B 5PT   

REGISTRATION NUMBER:  3650224   

DUNS NUMBER:          

DPS SUPPLIER REGISTRATION SERVICE ID:   

 

APPLICABLE DPS CONTRACT 

 

This Order Form is for the provision of the Deliverables and dated 21 December 2023.  

It is issued under the DPS Contract with the reference number CCS RM6126 for the 

provision of qualitative research to assist the CMA. 

 

DPS FILTER CATEGORIES: 

 

Competition, markets and mergers, Digital economy, Regulated  

industries/markets/services, Qualitative, Small businesses, Medium businesses,  

Large businesses, England, Wales, Scotland, Northern Ireland. 
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ORDER INCORPORATED TERMS 

The following documents are incorporated into this Order Contract. Where numbers 

are missing we are not using those schedules. If the documents conflict, the following 

order of precedence applies: 

1. This Order Form including the Order Special Terms and Order Special Schedules. 

2. Joint Schedule 1 (Definitions and Interpretation)The following Schedules in equal 

order of precedence: 

● Joint Schedules for CCS RM6126 

o Joint Schedule 2 (Variation Form)  

o Joint Schedule 3 (Insurance Requirements) 

o Joint Schedule 6 (Key Subcontractors)  

o Joint Schedule 10 (Rectification Plan) 

o Joint Schedule 11 (Processing Data) 

● Order Schedules for CCS RM6126 

o Order Schedule 1 (Transparency Reports) 

o Order Schedule 2 (Staff Transfer) 

o Order Schedule 3 (Continuous Improvement) 

o Order Schedule 20 (Order Specification) 

3. CCS Core Terms (DPS version) v1.0.3 

4. Joint Schedule 5 (Corporate Social Responsibility)  

5. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that 

offer a better commercial position for the Buyer (as decided by the Buyer) take 

precedence over the documents above. 

 

No other Supplier terms are part of the Order Contract. That includes any terms written 

on the back of, added to this Order Form, or presented at the time of delivery.  

 

ORDER SPECIAL TERMS 

The CMA’s legal basis for processing business cloud customer personal data is GDPR 

Article 6e: the processing is necessary for the performance of a task carried out in the 

public interest (public task) or in the exercise of official authority vested in the 

controller. 

 

The Contractor shall not share any information with the CMA in a way such that the 

business or organisation that employs a data subject (for the purposes of Joint 

Schedule 11) can be identified or is identifiable directly from the information in question 

or can be identified or is identifiable indirectly from that information in combination with 

other information. 

 

ORDER START DATE:   21 December 2023 

 

ORDER EXPIRY DATE:    28 March 2024 

 

ORDER INITIAL PERIOD:   3 Months  
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DELIVERABLES  

See details in Order Schedule 20 (Order Specification) 

 

MAXIMUM LIABILITY  

The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core 

Terms. 

 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£79,947 (excluding VAT) 
 
ORDER CHARGES 
 
In consideration of all services being satisfactorily delivered, the Buyer shall pay a total 
price of £79,947 (excluding VAT which shall be charged at the prevailing rate) for 40 
depth interviews and 10 case studies (60 respondents in total).   
 
A breakdown of the total price is provided below:  
 
 

 
    

Project set-up/ 
management, incl. 
up to three f2f client 
meetings and 
cognitive pilot 

3 x Director 
4 x Project Support 
Manager 
 

Director: £1,850 
Graphic Designer: 
£500 
Project Support 
manager: £500 
 

 £7,550 

QA 0.5 x Director  £925 

Design of qual 
research materials 

2 x Director  £3,700 

Qual fieldwork (incl. 
interviewer briefing) 

7.5 x Director  £13,875 

Qual analysis 3 x Director  £5,550 

Interim analysis 
session with case 
team 

0.75 x Director   £1,387 

Presentation 4 x Director 
2 x Graphic Designer 

  £8,400 

Report 4 x Director   £7,400 

Other: 

• Recruitment 

• Incentives 

• Serrula Project 
Management 

  

• £19,560 

• £7,400 

• £4,200 

 £31,160 
 

Incentives are based on £100 per respondent for the IDIs and £150 per 
case study participant 

  

Sub-total £79,947 

VAT £15,989.40 

Total inc. VAT £95,936.40 

 
Key assumptions underpinning the costs above are as follows: 

• All interviews shall  be online; 

• Interviews will be no more than 60 minutes in length; 
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• Case studies shall include a maximum of 2 respondents from the same 
organisation; and 

• Jigsaw executive time to cover the 4 cognitive pilot interviews have not been 
charged and are included in the total price. Costs do not include provision of 
anonymised transcriptions. 

 

All changes to the Charges must use procedures that are equivalent to those in 

Paragraphs 4, 5 and 6 (if used) in DPS Schedule 3 (DPS Pricing). 

 

Charges will not be impacted by any change to the DPS Pricing. The Charges can 

only be changed by agreement in writing between the Buyer and the Supplier because 

of: 

● Indexation 

● Specific Change in Law 

● Benchmarking using Order Schedule 16 (Benchmarking) 

 

REIMBURSABLE EXPENSES 

None 

 

PAYMENT METHOD 

Based on the milestone plan set out below: 

 

 

CMA will pay invoices received upon triggering of the milestones listed above, after 

an assessment that the milestones have been satisfactorily completed. 

 

BUYER’S INVOICE ADDRESS:  

Finance Team 

invoices@cma.gov.uk 

 

BUYER’S AUTHORISED REPRESENTATIVE 

Sam Davis 

Senior Market Research Adviser 

Sam.Davis@cma.gov.uk     

07768 708661 

 

BUYER’S SECURITY POLICY 

Available upon request from CMA. 

 

SUPPLIER’S AUTHORISED REPRESENTATIVE 

Andy Lack  

Milestone Milestone Description Date milestone to be invoiced 
Amount of milestone 

(ex VAT) 
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Director, Overall Project Lead  

Alack@jigsaw-research.co.uk 

53 Parker St, London, WC2B 5PT 

 

SUPPLIER’S CONTRACT MANAGER 

Andy Lack  

Director, Overall Project Lead  

Alack@jigsaw-research.co.uk 

53 Parker St, London, WC2B 5PT 

 

PROGRESS REPORT FREQUENCY 

If not otherwise agreed in writing with CMA, to be on the first Working Day of each 

calendar month. 

 

PROGRESS MEETING FREQUENCY 

To be agreed between project team and supplier. 

 

KEY STAFF 

 

Andy Lack - Director – Project Co-Lead and day-to-day point of contact 

Mel Taylor - Director – Project Co-Lead and day-to-day point of contact 

Lukas Hermann - Director – Moderation support 

Alex Johnston - Director – Moderation support 

Kathryn Bailey - Director – Moderation support 

Alabama Nash - Graphic designer 

 

KEY SUBCONTRACTOR(S) 

None  

 

COMMERCIALLY SENSITIVE INFORMATION 

Supplier’s Commercially Sensitive Information – to be advised to CMA.   

 

SERVICE CREDITS 

Not applicable 
 

ADDITIONAL INSURANCES 

Not applicable 
 
GUARANTEE 
Not applicable 
 

SOCIAL VALUE COMMITMENT 
Not applicable 
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 
 

 

Signature:  

Name: Karen Wainwright Name: David Moss 

Role: Director of Operations & 

Finance 

Role: Commercial Director 

Date: 22.12.2023 Date: 3 Jan 2024 

 

 


