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London Borough of Ealing
HIV Support Services
Market Engagement Event for Potential Bidders
Date: 21 May, 2018

Morning
Time for Group Market Engagement Event: 10.00-12.00

Morning Venue: Telfer Room, Ealing Town Hall, Uxbridge Road Ealing W5 2HL
https://goo.agl/maps/WW3mZAbhzZA2

Afternoon

Times for meetings with individual organisations: 13.45-17.00 (15 minute slots to
be arranged)

Afternoon Venue: Perceval House, Committee Room 3, Ground Floor -
(Entrance on Longfield Avenue)

https://goo.gl/maps/GFeExfrtkyH2

Ealing Council is holding an event for interested organisations for the forthcoming re-modelling
and commissioning of HIV Support Services, for Ealing.

HIV Support services, are complementary to, but not the same as HIV clinical services where
people receive medical treatment. HIV support services are intended to improve physical and
emotional health and wellbeing for people living with HIV, and the prevention of onward
transmission.

We aim to develop a new service model which improves health and wellbeing outcomes, is
innovative and builds on best practice, is based on evidence of need and effectiveness and
involves service users and stakeholders, including peer support, in the design and delivery of
the services to increase service impact.

The expectation is that the new service develops close collaboration with key local services
including sexual health and HIV clinical services, as well as wider health, public health and
social services to ensure clear referral pathways, using opportunities to make every contact
count (MECC) and to support self-management to improve health and wellbeing.

The service will support the delivery, directly and indirectly, of the following measures of the
Public Health Outcomes Framework (PHOF), NHS Outcomes Framework and Framework for
Sexual Health Improvement:
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https://goo.gl/maps/GFeExfrfkyH2

People presenting with an HIV infection at a late stage

Social Isolation

Self-reported wellbeing

Enhancing quality of life for people living with long-term conditions
Preventing people from dying prematurely

Reduce the onward transmission of HIV and avoidable deaths from it

It is the intention that the new HIV Service for Ealing will be in place by 1 April, 2019.

Who can attend?

The event is open to potential bidders and stakeholders who are involved in delivering HIV
support services for Ealing residents.

The aim of the event:

To gain insights from the audience about examples of innovation and best practice in
HIV Support Service Delivery

To consider the needs of people living with HIV in Ealing

To offer opportunities to network with other participants

To outline the procurement process and timetable

In the afternoon, there is the opportunity for individual organisations to meet with
commissioners for 15 minute slots for further discussion

Registration Process

To attend the event, or if you have any queries, please email Daksha Hansora on
HansoraD@ealing.gov.uk

Pease note that space may be limited and we would request that you send a maximum
of two delegates per organisation.

Please also advise us if you would like to attend the afternoon meeting as an

individual organisation:

If you have indicated that you also wish attend in the afternoon we will email you with
the time.

Please note you will be required to attend the morning event, in order to attend the
individual meeting in the afternoon. Please also let us know your:

Organisation:

Names of attendees:

Contact Details:
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