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SERVICES DESCRIPTION DEFINITIONS



SCHEDULE 2.1A (SERVICES DESCRIPTION DEFINITIONS)
The following definitions apply in Schedule 2.1 (Services Description) and Schedule 2.2 (Performance Levels):
	Defined term
	Definition

	“Abnormal Event”
	an Unplanned Event or Planned Event occurring on or off the NTIS Network having a Material Effect on the NTIS Network. Abnormal Events are identified through Traffic Alerts and received Event Data;

	“Abnormal Loads”
	an indivisible load which cannot, without undue expense or risk of damage, be divided into two or more loads for the purpose of carriage and, on account of its length, width, height or weight, cannot be carried on a normal vehicle;

	“Access Management”
	a framework of policies and technologies for ensuring that the Operational Users and Service Provider Personnel have the appropriate access to technology resources. Access Management falls under the overarching umbrellas of IT security and data management;

	“Actual Event Duration” or “Actual Duration”
	the duration of an Event recorded after it has occurred and is no longer a Current Event as measured from the start time following first detection or notification to the end time following an Event Update and where the Event is no longer having a Material Effect; 

	“Advice”
	Operational Intelligence provided to Road Users allowing them to make informed travel decisions on the route and time of travel with the aim of minimising the impact of SRN Events without negatively impacting other NTIS Network Locations.  Advice includes but is not limited to journey planning information in the form of diversion recommendations;

	“Aggregate”
	the combination of Traffic Data and Event Data to provide a single view of the current traffic speeds, journey times, flows and Events on the NTIS Network using a common Location Referencing System; “Aggregating” and “Aggregated” shall be construed accordingly; 

	“Application Integration and Maintenance Services” or “AIMS”
	the Customer’s rollout and support contractor for the CHARM solution;

	“Application Programming Interface” or “API”
	defines interactions between multiple software intermediaries. It describes the calls or requests that can be made, how to make them, the data formats that should be used as well as the conventions to follow;

	“Archive”
	to retain historical Traffic Data, Event Data, Operational Intelligence and Schedule 8.4 (Records and Reports) information to support analysis and record-keeping;

	“Asset Data”
	Data relating to Civil Assets or Electronic Assets that is used to form the Asset Model;

	“Asset Model”
	an electronic model of the SRN for the purposes locating Civil Assets and Electronic Assets, and that supports the Collection and Dissemination of Traffic Data, Event Data and Operational Intelligence; the Asset Model is related to the Network Model;

	“Asset Status”
	the current display status and fault status of Electronic Assets; 

	“Business Process”
	a collection of related, structured activities or tasks by people or equipment in which a specific sequence produces a service or product for a particular User. Business Processes shall be recorded in the Business Process Manual;

	“Calculate”
	to perform mathematical and logical operations on Data according to programmed instructions in order to obtain the required Data and Operational Intelligence. This may result in the generation of derived or simulated Traffic Data or information such as traffic speeds and flows;

	“Camera Images” 
	Customer Data provided by a Customer System and comprising snapshots of Camera Streams recorded at defined times and made available in standard image formats;

	“Camera Streams”
	Customer Data provided by a Customer System and comprising video streams of the SRN; used for monitoring and Validating Events;

	“Capacity Impact”
	a change in Lane Capacity resulting from an Event;

	“CHARM”
	the Customer’s new advanced traffic management system (ATMS) and incident management system (IMS) used in its Regional Operations Centres (ROCs), the National Traffic Operations Centre (NTOC) and the Dartford Crossings control room.  It provides access to roadside MIDAS data, Camera Streams, VMS signs and control works incident Data through traffic management responses to support management of the SRN; a Customer System;

	“Civil Assets”
	the Customer’s infrastructure assets including:
bridges;
carriageways;
junctions;
marker posts;
traffic lanes; 
traffic signs; and
tunnels;
which are typically described by their names, purpose; Location, the road number, carriageway and traffic lanes to which they are associated; 

	“Cloud Service Deployment Model”
	has the meaning set out in ITIL 4;

	“Cloud Service Model”
	has the meaning set out in ITIL 4;

	“Code of Connection” or “CoCo”
	this is the risk management process that needs to be followed to connect to the NRTS;

	“Collect” 
	to obtain Traffic Data and Event Data, either Systematically or Manually, from Customer Systems and/or Service Provider sources to deliver the Services; “Collecting”, “Collected” and “Collection” shall be construed accordingly;

	“Collection Assets”
	equipment and systems that Collect Traffic Data and send and or make this available to the Service Provider System;

	“Corporate Users”
	Users of historical Traffic Data and historical Event Data to analyse and research SRN performance, and report on the Customer Outcomes;

	“Current Event”
	an Unplanned Event or Planned Event that is currently having a Material Effect;

	“Current Journey Times”
	the most recent recorded journey time across a Journey Time Section;

	“Current Traffic Data”
	the most recent Traffic Data;

	“Customer Contact Centre” or “CCC”
	the Customer’s point of contact for members of the public. CCC advisors offer support on a diverse range of topics; from journey planning and Near Real-time traffic queries, to emergency response and, very often, problem solving;

	“Customer Operating Areas”
	the Customer’s Regional Operations Centres and asset delivery maintenance areas;

	“Customer Outcomes”
	has the meaning set out in paragraph 3 of Schedule 2.2 (Performance Levels);

	“Customer’s Business and Operational IT teams”
	the Customer’s teams responsible for roadside and operations centre operational technology and business IT;

	“Daily Aggregated Traffic Data” or “DATD”
	a Delivery Channel applicable to the Operational Services post Transition that stores up to 3 months of Traffic Data, Event Data and Operational Intelligence; includes the htps://www.trafficengland.info website;

	“Data Dissemination Matrix”
	the defined Traffic Data, Event Data, Asset Data, and Operational Intelligence that the Service Provider publishes to the Delivery Channels;

	“Data Retention Policy”
	a policy defined in appendix 2 of Schedule 2.3 (Standards) that states how long personally identifiable information shall be retained by the Service Provider;

	“Data Types”
	these are:
0. Asset Data;
0. Traffic Data from different Fixed On-network Traffic Sensors Data sources;
0. Event Types; and
0. Operational Intelligence;

	“Data”
	a measurement or representation of individual facts, concepts or instructions in a manner suitable for communication, interpretation or processing by human or by automatic means. Data typically refers to Traffic Data, Event Data and Asset Data;

	“Database”
	a general purpose data storage area usually organised into tables and records;

	“DATEX II”
	the electronic language used in Europe for the modelling and exchange of traffic information and traffic data. See www.datex2.eu;

	“Delays” 
	additional time required to complete a journey measured as an amount of time over a defined distance compared to an agreed baseline;

	“Delivery Channels”
	the following interfaces between the Services and Users:
(a) API data feed;
(b) Data Aggregated Traffic Data (DATD);
(c) Email;
(d) Historical Data Service;
(e) Mobile Application;
(f) Mobile Website;
(g) Operator Interface;
(h) Variable Message Signs;
(i) Video Wall; and
(j) Website;

	“Design Build Finance Operate” or “DBFO”
	Customer Data and Traffic Data; collected from the Customer’s design, build, finance and operate suppliers; 

	“Digital Video Network Protocol” or “DVNP”
	a standard and specification currently owned by Transport for London that is a fully digital version of the TV Network Protocol and supports the exchange of digital CCTV streams;

	“Disaster”
	has the meaning given to it in Schedule 8.6 (Service Continuity Plan and Corporate Resolution Planning);

	“Disseminate”
	to circulate or communicate Advice, Data or Operational Intelligence to Users and/or Delivery Channels. The two specialisations of Disseminate are Publish and Present; “Disseminated” shall be construed accordingly;

	“Dissemination Assets”
	Assets that disseminate Service Provider-generated Traffic Data, Event Data and Operational Intelligence directly to Users. Dissemination Assets include VMS;

	“Diversions”
	an agreed change to the Road User route, enacted in response to Events impacting the SRN. Diversions are on-SRN and off-SRN;

	“Electronic Assets”
	the Customer Systems that Collect Traffic Data and Asset Status from sources of Fixed On-network Traffic Sensors Data and Dissemination Assets. Electronic Assets include Collection Assets and Dissemination Assets;

	“Electronic Service Delivery for Abnormal Loads” or “ESDAL”
	Customer Data provided by a Customer System and comprising Data about Abnormal Loads;

	“Enterprise Architecture”
	a strategic information asset base, which defines the business, the information necessary to operate the business, the technologies necessary to support the business operations, and the transitional processes necessary for implementing new technologies in response to the changing business needs;

	“Event Data”
	attributes of an Event including the source, Event Type, Location, duration, Event Impact and information to discern the life cycle stage of an Event; 

	“Event Duration”
	the difference between the start and end time of Unplanned Events and Planned Events, see “Actual Duration” and “Expected Duration”;

	“Event Impact”
	the impact an Event is having on the carriageway in terms of Capacity Impact and the current Delays compared to expected Journey Times and free-flow Journey Times; 

	“Event Life Cycle Management”
	the act of managing the version history of Events including the time changes are made to the Event Data;

	“Event Severity”
	an indication of the lane capacity and journey time impacts an Event is currently having or forecast to have. “Severities” shall be construed accordingly;

	“Event Types”
	the different categories of Events including Unplanned Events, planned Roadwork Events, forecast Severe Weather, planned Abnormal Loads, planned Major Events; “Type” shall be construed accordingly; 

	“Event Update”
	a change Event Data, resulting in a new version of an Event;

	“Event”
	an occurrence located on or off the NTIS Network with the potential to have a Material Effect on the NTIS Network. Events are generated from Collected Event Data. Categories of Events are Unplanned Events and Planned Events that are currently occurring or forecast to occur in the future; “Events” shall be construed accordingly;

	“Expected Duration” or “Expected Event Duration”
	the forecast duration of a Planned Event and the predicted duration of an Unplanned Event; 

	“Expected Traffic Conditions”
	the Traffic Conditions that would typically be expected for a location, time and type of day;

	“External Users”
	Road Users and Subscribing Third Party Users;

	“Fixed On-network Traffic Sensors Data”
	Traffic Data and Customer Data from traffic sensing equipment which the Customer has configured to deliver Traffic Data, this includes:
0. DBFO sites;
0. Local Authority sites;
0. MIDAS sites enabled for traffic counting; 
0. TMU sites; and 
0. TAME site;

	“Forecast Event”
	an Event that is expected to occur in the future. Severe Weather is an example;

	“Free-flow Traffic Conditions”
	the Traffic Conditions that would be experienced during optimal road network condition with efficient movement of traffic where vehicles are only constrained by the speed limit;

	“Future Information Communications Technology” or “FICT”
	an Interfacing Third Party that delivers and Collects Traffic Data from the Service Provider Systems to support historical Traffic Data processing and Dissemination;

	“GDS Service Manual”
	the UK Government’s Service Manual that defines the approach to running public services to meet the service standards set out at https://www.gov.uk/service-manual;

	“General Management”
	has the meaning given to it in paragraph 5.14.1 in Schedule 2.1 (Services Description);

	“Geodetic Datum”
	the reference point for the Geographic Coordinate System used to support projections to a ‘flat’ surface from a spherical surface;

	“Geographic Base Map”
	a digital representation of the physical world represented as a map for use on the Operator Interface and Websites;

	“Geographic Coordinate System”
	a method for describing the position of a geographic location on the earth's surface typically using spherical measures of latitude and longitude;

	“Highways England Definitive Network Model” or “HEDNM”
	a Customer System, that is under-development, to provide a Network Model service to support the exchange of Customer Data using a standardised Location Referencing System on the SRN;

	“Highways England Traffic Information System” or “HATRIS”
	a Customer System used to Collect, process and Disseminate historical traffic flow and Journey Time/speed data collected on the motorway and all-purpose trunk road network;

	“Highways England Traffic Management Systems” or “HETMS”
	a Customer System; a legacy advanced traffic management system (ATMS) and incident management system (IMS) that is incrementally being superseded by CHARM;

	“Historical Data Service”
	an existing Delivery Channel that is part of the Customer System and is scheduled to be replaced by the Customer during the Transformation Phase; used to store, analyse and enable the forecasting of future trends or an examination of historical performance against Customer targets;

	“Historical Event Data”
	past period Customer Event information, stored for analysis enabling the forecasting of future trends or an examination of historical performance against Customer targets;

	“Historical Traffic Data”
	Traffic Data that has been superseded by more recent Traffic Data and stored for delivering the Services and Publishing to the Historical Data Service;

	“Integrated Asset Management Information System” or “IAMIS”
	a Customer System used to store Civil Asset Data;

	“Interface Specification”
	a document that captures the details of a software interface coving all possible actions that the system interface allows including the data types and formats to be exchanged;

	“Internal Customer Users”
	the Users defined in Schedule 2.1 paragraph 2.1.1;

	“In-vehicle On-network Sensors Data”
	Data from derived from non-fixed sensors on the NTIS Network located in vehicles that (can) move over time providing information about Traffic Conditions and Events.  Examples are GPS probes and signal cell and timing information from smart devices and inbuilt in-vehicle sensors;

	“In-vehicle On-network Sensors Event Data”
	Data from derived from non-fixed sensors on the NTIS Network located in vehicles that (can) move over time providing information about Events;

	“In-vehicle On-network Traffic Sensors Data”
	Data from derived from non-fixed sensors on the NTIS Network located in vehicles that (can) move over time providing information about Traffic Conditions;

	“IT Change Management”
	the standardised methods and procedures used for efficient and prompt handling of all changes to IT software and infrastructure, in order to minimise the number and impact of any related incidents upon service;

	“IT Service Management” or “ITSM”
	the entirety of activities, directed by policies, organised and structured in processes and supporting procedures that are performed by the Service Provider to design, plan, deliver, operate and control IT services offered to Users;

	“ITIL 4”
	a set of detailed practices for IT service management that focuses on aligning IT services with the needs of business, of which version 4 is the latest version;

	“Journey Time Section”
	a User defined distance that a Journey Time is measured over;

	“Journey Time”
	the average time for vehicles to traverse a defined distance;

	“Knowledge Article”
	information stored in a searchable digital form acting as an information source to the reader, offering answers to common questions about the Services;

	“Lane Capacity”
	the lane identifier and number of lanes that are currently available and/or unavailable or planned to be available and/or unavailable compared to the maximum number of lanes that should be available for traffic;

	“Link”
	a unidirectional section of carriageway, which has the same characteristics (including any slip lanes at grade separated junctions and other sections of road that form large junctions) joining two nodes;

	“Live Environment”
	operational or production environment in which a system or software (or a discrete part of such system or software) is available for the processing of live business transactions or is otherwise in live use;

	“Local Authorities”
	Customer Data and Traffic Data; collected from regional government organisations responsible for the local road network;

	“Location Referencing System” 
	a framework for which all Network Model and Asset Model Data can be tied to true physical Location;

	“Location”
	the data required to identify an unambiguous position, point, linear extent or polygon in physical space that something occupies on the NTIS Network;

	“Maintenance Software Releases”
	a release of a product that does not add new features or content, but solve minor problems, typically “bugs” or security issues;

	“Major Event”
	any Forecast Event or Current Event which attracts and/or generates over 10,000 vehicle trips per day and impacts on the SRN;

	“Major Projects Users”
	Users of Historical Traffic Data to assess proposed road schemes and evaluate the success of schemes after opening;

	“Manual Exchange”
	to Collect and/or Disseminate data between the Service Provider System and one or more Customer Systems and any Interfacing Third Party using human involvement; and “Manually Exchange” shall be construed accordingly

	“Material Effect”
	any change in capacity and demand, or impact on Expected Traffic Conditions;

	“Matrix Signal”
	a type of Variable Message Sign;

	“MIDAS CHARM”
	the replacement of the MIDAS Gold interface. Part of the CHARM interchange interface;

	“MIDAS Gold”
	Customer System providing an interface to Collect MIDAS Traffic Data;

	“Mobile Application” or “Mobile App”
	a Delivery Channel comprising the Highways England application, which is available from the Apple App Store and the Google Play store, and any successor application;

	“Mobile Website”
	a Delivery Channel comprising https://‌m.highwaysengland.co.uk and any successor website designed for use on smartphone and tablet devices;

	“Motorway Incident Detection and Automatic Signalling” or “MIDAS”
	Customer Data and Traffic Data provided by a Customer System of the same name for use in Near Real-time;

	“National Incident Liaison Officer” or “NILO”
	Customer Staff that are based at the National Traffic Operations Centre (NTOC) and receive and disseminate information about critical and major incidents to the Customer’s senior managers;

	“National Motorway Communication System” or “NMCS2”
	the second generation of the National Motorway Communications System which provides information and emergency communications facilities for operators at Regional Operations Centres (ROCs), the National Traffic Information Centre (NTIC) and motorway users;

	“National Network Manager”
	Customer Staff that are based at the National Traffic Operations Centre (NTOC) and manage the NILO team and support the exchange of information between the ROCs and NTOC as well as supporting VMS settings for Users;

	“National Roads Telecommunications Services” or “NRTS”
	the Customer’s telecommunications services network; used to access roadside electronic equipment;

	“National Traffic Information Centre” or “NTIC”
	the control room located within the National Traffic Operations Centre which houses the National Incident Liaison Officers;

	“National Traffic Information Service” or “NTIS”
	the Services that provide traffic information to the Users;

	“National Traffic Operations Centre” or “NTOC”
	the Customer Premises listed in Schedule 13.2 (List of Customer Premises) which houses the Customer’s National Traffic Information Centre (NTIC) and Customer Contact Centre (CCC);

	“Near Real-time”
	processing and Dissemination of Collected Data within one (1) minute;

	“Network and Asset Model”
	a term used for the combination of the Network Model and Asset Model; 

	“Network Event Manager” or “NEM”
	a component of the NOMS Customer System used to Collect traffic management layouts for Major Events and Roadwork Events;

	“Network Model”
	a digital model of the SRN that is a subset of the NTIS Network extents for the purposes of Collecting, processing and Disseminating Traffic Data, Event Data and Operational Intelligence on the SRN; the Network Model is a set of navigable Links and Nodes modelled from data source provider systems and the Customer System;

	“Network Occupancy Management System” or “NOMS”
	the Customer System used to plan road space booking resulting in traffic management layouts that can restrict speed limits, routes and capacities.  NOMS is typically used to plan traffic management layouts for Major Events and Roadwork Events;

	“NTIS Network”
	a navigable road network for the purposes of Collecting, processing and Disseminating Traffic Data, Event Data and Operational Intelligence, incorporating:
0. the SRN; 
0. Customer Agreed Diversion Routes off the SRN; and
0. Other major road network roads that are within 5km of the SRN;

	“Obstruction”
	a carriageway blockage impeding one or more lanes;

	“Off-network Event”
	an Event that is occurring off the NTIS Network but is impacting the NTIS Network;

	“On-network Event”
	an Event that is occurring on the NTIS Network;

	“Open Network Video Interface Forum” or “ONVIF”
	an open industry forum that provides and promotes standardized interfaces for effective interoperability of internet protocol (IP)-based physical security products;

	“Open Standards”
	a standard that is publicly available and has various rights to use associated with it and may also have various properties of how it was designed;

	“Operational Intelligence”
	the use of Collected Traffic Data and Event Data to identify Abnormal Events, Predict Journey Times and Predict Event Durations to support Operational Users and Road Users decision making;

	“Operational Level Agreement”
	an interdependent relationship in support of a service-level agreement;

	“Operational Management Services”
	the management services that support delivery of Operational Dissemination Services;

	“Operational Users”
	the Service Provider Personnel and Customer Staff that shall use the Service Provider System to manage the SRN;  

	“Operator Interface”
	a human-computer interface such as a computer keyboard, mouse or monitor that is used by the Operational Users;

	“Performance, Analysis and Modelling Team”
	the Customer team involved in the measuring and analysing Customer performance against the Customer Outcomes; 

	“Personalised”
	Delivery Channels that enable Users or groups of Users to receive a subset of the Data and Intelligence that is specific to their needs and their journey, maximising the usefulness and use of Disseminated information to achieve the Service Outcomes;

	“Planned Event”
	a subset of Forecast Events, they include any Event for which there is reasonably accessible prior knowledge. Examples of Planned Events are scheduled Roadwork Events, Major Events and Abnormal Load movements;

	“Predict”
	the ability to use Collected Data and Calculated Operational Intelligence with advanced computing and mathematical approaches to forecast Journey Times and Event Durations to support Users decision making. “Predicted” and “Prediction” and “Predictions” shall be construed accordingly;

	“Predicted Event Duration”
	a Calculated duration of an Unplanned Events from start time to end time;

	“Predicted Journey Times”
	a forecast Journey Time incorporating one or more of Current Traffic Data, Expected Traffic Data, Current Events and Forecast Events;

	“Pre-Production Environments”
	development environment, and staging environments used for testing of the Service Provider System and training of the Service Provider Personnel and Customer Staff, that resembles a Live Environment as closely as possible;

	“Present”
	to Disseminate Data and Operational Intelligence on a Delivery Channel that is designed for human use, these are Websites & Apps and the Operator Interface. “Presenting”, “Presented” and “Presentation” shall be construed accordingly;

	“Problem”
	a cause, or potential cause, of one or more Incidents;

	“Public Service Network (PSN) IT Communication”
	the UK government’s high-performance network providing connectivity services which helps public sector organisations work together, reduce duplication and share resources;

	“Publish”
	information is defined as “Published” if it is available via the CHARM interchange interface for use by VMS and the API data feeds for use by External Users and the Historical Data Service; “Publishing”, “Published” and “Publication” shall be construed accordingly;

	“Real-time”
	the receipt, processing and Dissemination of Data and Operational Intelligence within one (1) second;

	“Receipt”
	the collection of data and information at the point in time that the data source makes it available either directly or indirectly;

	“Recovery Point Objective”
	the maximum allowable data loss that is acceptable for the Service Provider System;

	“Regional Operations Centre” or “ROC” 
	the Customer Premises where incident response and traffic management is controlled;

	“Resource”
	an asset that is utilised or consumed during the execution of a process. Resources may include diverse entities such as personnel, facilities, capital equipment, IT processing power, tools, and utilities such as power, water, fuel and communication infrastructures. Resources may be reusable, renewable or consumable;

	“Response Impact”
	the Journey Time and/or Flow impact resulting from a Response;

	“Response Logic”
	the business logic, rules Data and algorithms used by Service Provider System to generate, evaluate and recommend appropriate Responses;

	“Response”
	the Advice the Service Provider System Disseminates via the Delivery Channels to Road Users and Subscribing Third Party Users to return the SRN to Expected Traffic Conditions as quickly as possible;

	“Road Investment Strategy 2” or “RIS2” 
	is the Secretary of State for Transport’s investment plan for the SRN for the period 2020 to 2025;

	“Road Traffic Collision”
	occurs when a vehicle collides with another vehicle, pedestrian, animal, road debris, or other stationary obstruction, such as a tree, pole or building. Examples of Road Traffic Collisions can be found in the DATEX II ‘DetailedCauseType’ attribute of the situation publication as part of the payload model;

	“Road Users”
	Users of Near Real-time Personalised Event Data and Operational Intelligence to support end to end in-trip & pre-trip journey planning with Predicted times of arrival, articulating the reasons for any delays or diversions expected or experienced;

	“Roadwork Events”
	an Event Type of road maintenance that can result in a Capacity Impact and Journey Time increase; 

	“Service Desk”
	a communications centre that provides a single point of contact (SPOC) between an organisation and its Users, employees and the Customer. The purpose of a service desk is to ensure that Users receive appropriate help in a timely manner;

	“Service Incident”
	an unplanned interruption to a service or reduction in the quality of a service.  One or more Service Incidents can result in a Problem;

	“Service Management”
	has the meaning given to it in paragraph 5.15.1 in Schedule 2.1 (Services Description);

	“Service Outcome”
	has the meaning set out in paragraph 2.2 of Schedule 2.1 (Services Description);

	“Service Request”
	a User request for information or advice, or for a standard change (a pre-approved change that is low risk, relatively common and follows a procedure) or for access to an IT service;

	“Severe Weather Information Service” or “SWIS”
	Event Data provided by the Customer System of the same name; current and forecast weather and gritting information made available via system API and Websites;

	“Severe Weather”
	snowstorms, ice storms, blizzards, high winds and rain and is defined more particularly as:
Snow:  A few centimetres of snow/slush is likely on carriageways, even if temporary; sufficient to cause reduced speed, incidents and congestion; suitable warning signs necessary where available. visibility also very poor.
Winds: AMBER (gusts 60-79 mph); dangerous driving conditions for all road users with increasing risk of wind sensitive vehicles over turning and subsequent congestion; warning signs necessary.
Winds: RED (gusts 80 mph or more), dangerous driving conditions for all; several wind related events likely involving heavy goods vehicles with subsequent road closure and disruption. Suitable warning signs required.
Rain: Heavy rain expected to persist for at least 2 hours and to give at least 15 MM of rain within a 3 hour period, or a period of rainfall of sufficient intensity to cause flooding on already saturated ground (including snow-melt) i.e. around 25mma day;

	“Signage Reference Data”
	Customer defined VMS message legend Data and policies;

	“Silver Command Rooms”
	the rooms used to manage high profile situations impacting the road network.  The rooms in the SWRCC and WMRCC are available for NTIS use in a disaster recover situation;

	“Site Data Service”
	the Customer’s data configuration group that maintains the Asset and configuration data used in the HETMS system;

	“Software Installation”
	is the act of deploying the software ready for execution with a particular configuration of a software or hardware with a view to making it usable;

	“Store”
	to retain Data, Information and Intelligence to support operational processes prior to archiving;

	“Strategic Road Network” or “SRN”
	motorways and all purpose trunk roads in England operated, maintained and improved by the Customer under a licence from the Secretary of State for Transport;

	“Subscribing Third Party Users”
	Users of Near Real-time and Historical Traffic, Event Data and Operational Intelligence for a variety of value-added services including:
media reports, operational products;
local highways authority traffic management, strategy and policy formation;
bespoke applications and platforms;
connected in-vehicle information services; and
academic research, modelling and analysis as well as targeted marketing;

	“Systematically”
	to exchange data between the Service Provider System and one or more Customer Systems using technology with no human involvement. “Systematic” shall be construed accordingly; 

	“Technology Code of Practice”
	is a set of criteria to help government design, build and buy better technology. It's used as a cross-government agreed standard in the spend control process;

	“Technology Data Load Service”
	the Customer System that is replacing the Site Data Service tools and will populate asset and configuration Data in CHARM;

	“Technology Management”
	has the meaning given to it in paragraph 5.16.1 in Schedule 2.1 (Services Description);

	“Technology Operations Capability” or “TOC”
	the Customer System and service to manage operational technology faults comprising a Service Desk, utilising ServiceNow and a set of tools, to identify and log equipment faults;

	“Test Strategy”
	has the meaning given to it in Schedule 6.3 (Testing Procedures);

	“Traffic Alert”
	an alert raised by the Service Provider System when current Traffic Conditions do not meet Expected Traffic Conditions;

	“Traffic Assessment Monitoring and Evaluation” or “TAME”
	Customer Data and Traffic Data provided by a Customer System of the same name that provides Historical Traffic Data;

	“Traffic Conditions”
	the speeds, flows, Journey Times and delays used to evaluate network performance. Traffic Conditions are typically compared to Free-flow Traffic Conditions and Expected Traffic Conditions to determine Operational Intelligence;

	“Traffic Data”
	all Data that is generated by (but is not limited to) one or more of the following sources: Fixed On-network Traffic Sensor Equipment, In-vehicle On-network Sensors and/or Aggregated Traffic Data. It includes count, flow, speed, headway, occupancy and Journey Times;

	“Traffic Monitoring Unit” or “TMU”
	Customer Data and Traffic Data provided by a Customer System of the same name for use in Near Real-time;

	“Translate”
	to convert or transform between different geographical Locations Reference Systems and data formats; “Translation” and “Translations” shall be construed accordingly;

	“Travel Times”
	a journey time section defined specifically to record predicted journey times at pre-defined Locations on VMS;

	“Trusted Data” or “Trusted Information”
	Data and Operational Intelligence that has been Validated;

	“Trusted Source”
	a list of data sources and/or processes agreed with the Customer Relationship Manager that provides verified Event and Operational Intelligence Information that can be used to Validate an Event;

	“UK Government Open Standards Principles”
	guidance for UK Government organisations on how to decide on and implement open standards;

	“Unplanned Event”
	any Event for which there is no reasonably accessible prior knowledge. Examples of Unplanned Events include Road Traffic Collisions, Obstructions, Abnormal Traffic, unscheduled Roadwork Events, unscheduled Major Events, unscheduled and Abnormal Load movements;

	“Unvalidated Event”
	a Current Event or a Forecast Event which has not yet been Validated;

	“User Defined Areas”
	Locations defined by Users to receive personalised Traffic Data, Event Information and Operational Intelligence in relation to a specific area;

	“Users”
	the users of the Operational Services including:
0. Corporate Users;
0. Major Projects Users;
0. Operational Users;
0. Road Users; and
0. Subscribing Third Party Users;

	“Validate” 
	the checking process applied to Traffic Data, Events and Operational Intelligence to ensure Operational Service outputs are accurate, precise and compliant with applicable standards, rules, and conventions. “Validating”, “Validated” and “Validation” shall be construed accordingly; 

	“Validated Event”
	a Current Event which has had been through successful Validation of the Location, time, Type and Impact as a result of information provided by a Trusted Source;

	“Validated Traffic Data”
	Traffic Data that has undergone error checking, range checking and comparisons with other datasets to identify suspect Traffic Data supporting equipment maintenance and analysis and a single view of Traffic Conditions.  Validated Traffic Data shall utilise equipment fault status information as well as assessing the output of Traffic Data values to identify poor equipment performance;

	“Validation Status”
	a flag placed against Traffic Data values or Events that indicates if Validation has been performed and whether the outcome was successful or otherwise;

	“Variable Message Sign” or “VMS”
	a Delivery Channel that is part of the Customer System that conveys messages in text, pictogram and signal form to Road Users;

	“Vehicle Type”
	a grouping of vehicles, typically this is according to either the number of axles and vehicle weight in accordance with European Union Directive 2007/46/EC;

	“Video Information Highway” or “VIH”
	a Customer System that provides access to and control of Camera Streams from roadside CCTV;

	“Video Wall”
	a Delivery Channel that is part of the Customer System that displays Camera Streams, TV images and the Operator Interface in the National Traffic Information Centre;

	“Web Content Accessibility Guidelines”
	a set of guidelines will make web content more accessible to a wider range of people with disabilities, including accommodations for blindness and low vision, deafness and hearing loss, limited movement, speech disabilities, photosensitivity, and combinations of these;

	“Website”
	a Delivery Channel comprising https://‌www.trafficengland.com and any successor website; and

	“Websites & Apps”
	the Delivery Channels comprising:
0. the Mobile Application;
0. the Mobile Website; and
0. the Website.
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