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Processing Personal Data
This Schedule shall be completed by the Controller, who may take account of the view of the Processors, however the final decision as to the content of this Schedule shall be with the Customer at its absolute discretion.  

1.1 The contact details of the Customer’s Data Protection Officer are: [Insert Contact details]
1.2 The contact details of the Service Provider’s Data Protection Officer are: [Insert Contact details]
1.3 The Processor shall comply with any further written instructions with respect to processing by the Controller.
1.4 Any such further instructions shall be incorporated into this Schedule.

	Description
	Details

	Identity of Controller for each category of Personal Data
	The Customer is Controller and the Service Provider is Processor
The Parties acknowledge that in accordance with Clause 31.2 to 31.15 and for the purposes of the Data Protection Legislation, the Customer is the Controller and the Service Provider is the Processor of the following Personal Data:

· Personal Data arising from the collection and processing of traffic and travel data from in-vehicle sources.

· Personal Data necessary to manage and measure access to the Services’ subscriber channels.

· Personal Data contained within Service-related enquiries received by the Customer’s contact centre and passed to the Service Provider for the purposes of establishing answers and responses to the enquiries.
 
The Parties are Independent Controllers of Personal Data

The Parties acknowledge that they are Independent Controllers for the purposes of the Data Protection Legislation in respect of:

· Business contact details of Service Provider Personnel.

· Business contact details of any directors, officers, employees, agents, consultants and contractors of the Customer (excluding the Service Provider Personnel) engaged in the performance of the Customer’s duties under this Agreement).

e.g. where (1) the Service Provider has professional or regulatory obligations in respect of Personal Data received, (2) a standardised service is such that the Customer cannot dictate the way in which Personal Data is processed by the Service Provider, or (3) where the Service Provider comes to the transaction with Personal Data for which it is already Controller for use by the Customer. 


	Duration of the processing
	From the Effective Date until the end of the Term.

	Nature and purposes of the processing
	The nature of processing includes: collection; recording; organisation; measurement; transfer; erasure or destruction.
[bookmark: QuickMark]Purposes include: obtaining traffic and travel information from in-vehicle data sources; managing and measuring access to the Services’ subscriber channels; managing, investigating and responding to enquiries from the users of the Services.

	Type of Personal Data
	Names; business or residential addresses; email addresses; telephone numbers; correspondence records; journey information; Service usage data.

	Categories of Data Subject
	The Customer’s customers (e.g. road users).
The Customer’s staff.

	Plan for return and destruction of the data once the processing is complete
UNLESS requirement under union or member state law to preserve that type of data
	See Appendix 2 of Schedule 2.3 (Standards).
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