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SCHEDULE 3

CUSTOMER RESPONSIBILITIES


Customer Responsibilities
1. INTRODUCTION
The responsibilities of the Customer set out in this Schedule shall constitute the Customer Responsibilities under this Agreement.  Any obligations of the Customer in Schedule 2.1 (Services Description) and Schedule 4.1 (Service Provider Solution) and any Documentation (including the Outline Transition Plan, the Outline Transformation Plan, the Quality Plan and  Business Continuity and Disaster Recovery Plan(s) but excluding the Detailed Transition Plan and the Detailed Transformation Plan) prepared by the Service Provider in accordance with its obligations under this Agreement shall not be Customer Responsibilities and the Customer shall have no obligation to perform any such obligations unless they are specifically stated to be “Customer Responsibilities” and cross referenced in the table in paragraph ‎3.
The responsibilities specified within this Schedule shall be provided to the Service Provider free of charge, unless otherwise agreed between the Parties.
GENERAL OBLIGATIONS
The Customer shall:
perform those obligations of the Customer which are set out in the Clauses of this Agreement and the Paragraphs of the Schedules (except Schedule 2.1 (Services Description) and Schedule 4.1 (Service Provider Solution) and any Documentation (including the Outline Transition Plan, the Outline Transformation Plan, the Quality Plan and Business Continuity and Disaster Recovery Plan(s) but excluding the Detailed Transition Plan and the Detailed Transformation Plan) prepared by the Service Provider in accordance with its obligations under this Agreement);
use its reasonable endeavours to provide the Service Provider with access to appropriate members of the Customer’s staff, as such access is reasonably requested by the Service Provider in order for the Service Provider to discharge its obligations throughout the Term and the Termination Assistance Period;
provide sufficient and suitably qualified staff to fulfil the Customer’s roles and duties under this Agreement as defined in the Detailed Transition Plan and the Detailed Transformation Plan;
use its reasonable endeavours to provide such documentation, data and/or other information that the Service Provider reasonably requests that is necessary to perform its obligations under the terms of this Agreement provided that such documentation, data and/or information is available to the Customer and is authorised for release by the Customer; and
procure for the Service Provider such agreed access and use of the Customer Premises (as a licensee only) and facilities (including relevant IT systems) as is reasonably required for the Service Provider to comply with its obligations under this Agreement, such access to be provided during the Customer's normal working hours on each Working Day or as otherwise agreed by the Customer (such agreement not to be unreasonably withheld or delayed).
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The Customer shall, in relation to this Agreement perform the Customer's responsibilities identified as such in this Agreement the details of which are set out below:
	Item
	Document
	Location (Paragraph)
	Customer Responsibility

	1
	Schedule 2.1 (Services Description)
	Applies to all types of data that are Customer Data and to the Customer System described in Schedule 2.1 (Services Description)
	The Customer will facilitate the Service Provider’s access to the Customer Data and Customer System on request from the Service Provider, such requests having been made in writing to the Customer Relationship Manager and, in accordance with relevant standards and policies in Schedule 2.3 (Standards), supported by confirmation of the Service Provider’s intended use of the relevant Customer Data and Customer System.

	2
	Schedule 2.1 (Services Description)
	Applies to all parts of Schedule 2.1 (Services Description) where access to the types of data that are Customer Data and to the Customer System are dependent on the Service Provider’s access to the National Roads Telecommunications Services (NRTS)
	The Customer will provide the Service Provider with a connection to the National Roads Telecommunications Services (NRTS) at the National Traffic Operations Centre (NTOC) in Quinton, Birmingham, subject to the Service Provider’s adherence to the relevant standards and policies in Schedule 2.3 (Standards).  

	3
	Schedule 2.1 (Services Description)
	Applies wherever the Customer’s Fixed On-network Traffic Sensors Data is identified in Schedule 2.1 (Services Description) 
	Where operational, the Customer will configure its Fixed On-network Traffic Sensor Data sources to provide the Traffic Data items which, as set out in Schedule 2.1 (Services Description), the Service Provider is required to Collect. The operational status of the Data sources is not guaranteed.

	4
	Schedule 2.1 (Services Description)
	Applies to Transition requirements identified in paragraph 4.1 of Schedule 2.1 (Services Description)
	The Customer will use reasonable endeavours to procure that the Outgoing Service Provider performs its exit obligations under the Existing Contract, including, to the extent such obligations exist in the Existing Contract, assisting with an orderly Transition; knowledge transfer; access to premises; transfer of Assets, Sub-contracts and Software; and providing reasonable access to the Transferring Former Service Provider Employees.

	5
	Schedule 2.1 (Services Description)
	Applies wherever the CHARM interchange interface is identified in Schedule 2.1 (Services Description).
	The Customer will use reasonable endeavours to procure that the Outgoing Service Provider provides an adaptor to the CHARM interchange interface for use by the Service Provider before the end of the Existing Contract.

	6
	Schedule 2.1 (Services Description)
Schedule 6.1B (Transformation Plan)
	Applies to the Transformation Services identified in paragraph 4.2 of Schedule 2.1 (Services Description) and in Schedule 6.1B (Transformation Plan)
	The Customer will provide a Business and Technical Relationship Manager during the Transformation Phase. The Business and Technical Relationship Manager will have the responsibilities set out in Appendix 1 of Schedule 9.3 (Customer Relationship Manager and Customer Representatives)

	7
	Schedule 2.1 (Services Description)
	Applies to all parts of Schedule 2.1 (Services Description) where access to the Public Service Network (PSN) IT Communications is required as part of the Service Provider Solution.
	The Customer will provide the Service Provider with a connection to the Public Service Network (PSN) IT Communications, subject to the Service Provider’s adherence to the relevant standards and policies in Schedule 2.3 (Standards).  
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