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Expression of interest

Title: Apprenticeship Evaluation and Pay Surveys
Project reference: DFERPPU 2018/006
Deadline for expressions of interest: 17:00 Tuesday 22nd May 2018
Summary
Expressions of interest are sought to design and deliver the 2018 Department for Education Apprenticeship Evaluation Surveys (AEvS), comprising separate Learner and Employer surveys.  In addition, for the first time in 2018, DfE will be merging the BEIS Apprenticeship Pay Survey (APS) into the Learner survey.
The newly merged surveys will provide robust statistical evidence on:
· Levels of engagement with the Apprenticeships programme and the impact of recent reforms on Apprentice employers;
· The characteristics of current and recently completed Apprentices, their experiences and the impact of Apprenticeships on learners;
· Current Apprentices’ pay rates across Great Britain. 
We are seeking a contractor to design and deliver the two 2018 surveys (Employer and Learner), including undertaking the necessary steps to merge the APS into the AEvS Learner survey.  Consortium bids that combine experience and expertise in different elements and requirements of the work are welcomed.
Background
Apprenticeship Evaluation Survey
As a flagship policy for Government, these surveys[footnoteRef:1] are an integral part of the evaluation strategy for the Apprenticeships programme.  We need to continue to understand the programme from the point of view of current and recent apprentices and employers in order to monitor quality, customer satisfaction and likely social and economic impacts. [1:  2017 Employers Report and 2017 Learners Report] 

The Apprenticeship Evaluation Surveys (AEvS) have run annually since 2012, comprising separate employer and learner surveys. Over the years, these surveys have established robust time series data demonstrating progress on indicators of quality, satisfaction, motivation, benefits, progression and post-apprenticeship retention.  
Apprenticeship Pay Survey
The Apprenticeship Pay Survey (APS)[footnoteRef:2] is the responsibility of the Department for Business, Energy and Industrial Strategy (BEIS) in partnership with Devolved Administrations, and provides important information for developing and monitoring Apprenticeships and compliance with the Apprentice National Minimum Wage. The survey has been running intermittently since 2005, providing data on the pay (levels and composition), working hours and training of apprentices across the UK.  [2:  2016 Apprenticeship Pay Survey] 

Aims and Objectives
The aim of the surveys is to continue monitoring key indicators on the apprenticeships programme in a consistent way.  
The high level questions addressed by the AEvS are:
1. Learners’ and employers’ motivations to undertake and provide Apprenticeships
2. Learners’ routes into Apprenticeships
3. The amount and type of training undertaken and provided, and by what mechanism
4. Actual duration of the Apprenticeship
5. Impact of the Apprenticeship for the learner (promotion, more pay, work quality and security etc)
6. Impact of the Apprenticeship for the employer (productivity, staff retention, work quality etc)
7. Progression onto higher level training for Apprentices
8. Plans for future engagement with the programme for employers
In addition to the consistent set of core evaluation questions, each year we reflect current policy interests and reforms in the questionnaires.  This past year has seen significant reform in Apprenticeships funding policy, not least the introduction of the Levy[footnoteRef:3], a continuing increase in the number of Apprentices on standards and new minimum requirements for off-the-job training. This year’s AEvS will need to to gather robust findings on how these are influencing employer engagement with Apprenticeships.  [3:  Apprenticeship Levy Webpage] 


APS
The survey is used in three key ways:
a) As key evidence for the Low Pay Commission (LPC) and the Government in minimum wage rate setting 
b) Monitoring non-compliance and providing evidence to steer HMRC’s enforcement strategy (in particular targeted enforcement) 
c) Policy development across the UK including monitoring the value of Apprenticeships and particular frameworks to the economy.
It is important to maintain consistency on the APS, minimising any disruption to the time series as a result of the merger.  
Methodology
In order to merge the AEvS and APS Learner surveys and to try and make some efficiency savings, we are proposing changes to some aspects of the design and delivery of the surveys. These are summarised below:
· AEvS Employer Survey – Relatively unchanged from previous years, with similar sample structure and size (4,000), sampled from the Individualised Learner Record (ILR).
· AEvS & APS merged Learner Survey  - Sampled from the Individualised Learner Record (ILR) in England, Wales’ Lifelong Learning Wales Record (LLWR) and the Scottish Corporate Training System.  The AEvS and APS sampling requirements are slightly different because whilst the AEvS covers England only and includes current apprentices and apprentices that have recently completed their course, the APS sample covers England, Wales and Scotland (Northern Ireland have been approached and we are waiting for final confirmation but it is unlikely they will participate), and APS questions are only asked of current apprentices.  We expect that the sample for the merged survey will look like this, with the option to boost key subgroups of interest if necessary:

· Completed Apprentices – AEvS questions only, asked to similar sample size as previous AEvS (2,500)
· Current Apprentices – Merged / modular questionnaire that incorporates AEvS and APS questions. Sample size in line with previous APSs (circa 6,000 for England and 3,000 for Scotland and Wales combined)
The Wales APS Survey will be conducted in Welsh or English in line with the interviewee’s choice.
	
	AEvS
	APS

	
	Current Apps
	Completed Apps
	Current Apps
	Completed Apps

	England
	X
	X
	X
	

	Wales
	
	
	X
	

	Scotland
	
	
	X
	

	Northern Ireland
	
	
	X
	



In previous years, both the AEvS and APS have been conducted as telephone surveys, however in 2018 we would like to test the viability of an online methodology, either on a subset of the sample(s) or by offering both options in parallel for participants, so that we can take an informed view about whether to move some or all of the fieldwork online in future years as a way of reducing overall costs.  Therefore, we especially welcome bids that provide innovative options for testing online methodologies in 2018, whilst ensuring maximum comparability with previous waves of the AEvS and APS. 
Ahead of mainstage fieldwork we envisage a comprehensive testing/piloting stage to:
· Explore the viability of online options;
· Ensure comparability with previous AEvS and APS learner surveys;
· Test new questions and ensure questionnaires overall work effectively in English and Welsh[footnoteRef:4]. [4:  Welsh only required for APS questionnaire] 

Questionnaire development
There are three questionnaires to be developed for this project.  As we are striving for maximum consistency with previous years, the core contents of all will be based upon previous iterations of the AEvS and APS.  Ideally APS questions should remain identical to 2016 and the questionnaire codes remaining the same to allow key customers (the Low Pay Commission) to re-run syntax/code developed over previous years.  However, as part of the development stage we expect to undertake a review of topic coverage to refresh the policy focus, minimise questionnaire length and remove any duplication caused by the merger.  
Timing
· Deadline for EOIs – 17:00 Tuesday 22nd May 2018
DfE, BEIS and the devolved administrations require publishable findings by end of March 2019. We envisage that an extended development phase and piloting will take place during summer 2018 with mainstage fieldwork taking place during the Autumn. 
Assessment criteria
Expressions of interest will be assessed against the following criteria, which are equally weighted at this stage:
· Evidence of expertise in questionnaire development and random probability survey design
· Evidence of expertise conducting large-scale surveys with employers and learners or similar populations (including the capability to conduct the APS survey in Welsh)
· Understanding the Apprenticeships policy environment
Please note that there is a word limit of 1,000 words for Expressions of Interest.
	Closing date for EOIs:  17:00 Tuesday 22nd May 2018
Send your EOI form to:  Hannah.rhodes@education.gov.uk



How to submit an expression of interest
You must submit an expression of interest (EOI) in order to be considered to be invited to tender. To do so, please complete the NEW EOI Form which can be found under attachments. A submission of an EOI does not guarantee an invitation to tender and the Department does not routinely advise organisations that they have not been successful in being invited to tender. Feedback is however available on request. 
All contracts are let on the basis of the Department’s Terms and Conditions. You are encouraged to check these before submitting your expression of interest, as these form part of your contractual obligations.
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