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Maintain at all times an information flow that allows the Authority to maintain up-to-date Data on the Services to enable the Authority|
to manage the end to end support chain, including:
—inventory levels & locations
= stock integrity r data, including the tracking of individual items
~ status of all Contingent Stock
— ongoing usage and trend data for all AMM and Commeodities to informthe Authority’s forecasting
1.4.2.2 (i) ~ volumetric data for Commodities 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
— consumption and financial data by UIN
=~ consignment tracking
— Depot Codes, Stores Group Codes and Return Stores Address Codes.
- reporting failure to comply with HAZMAT and all other Specialised Materiel regarding storage or handling requirements
- all equipment calibration documentation, logs, test certificates, data sheets and guality documentation
Ensure that accurate, up to date Data is available to the Authority at all times in accordance with the Service Delivery Plan.
Provide an |5 portal to allow the Authorlity to inte te, | | time| luding scheduled system d ti rdinated with the
1.4.2.2 (i S A1 13 porat 1o Mo A AUIRATIDE PR NATRERTS. I TRA1 thoh{aAE( g Scimdy e S/3VAem NS Eoardin N/A N/A N/A N/A 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Authority ) all Data pertaining to the delivery of the Services.
1431() Deliver a single point of contact for all Services which is available to all users of the Services 24 hours per day, 7 days per week, 52 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 160.00% 100.60% 100.00% o) 100.00% 100.00%
weeks per year, throughout the Term.
Deliver a single point of contact for all Services .
> = Record all contact made with the help desk, assigning a unigue reference number to each contact.
1.43.1 79.00% 82.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.0 98. 98.0
(i » Provide immediate advice on all Dermand and Request status enquiries 0% Ll 5.00%
= Report resolutions and issues that reguire Authority input
1.4.3.1 (iii) Answer telephone calls to help desk within 2 minutes 79.00% 82.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00%
1.4.3.1(iv) Acknowledge all other contact within 30 minutes 79.00% 82.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00%
1.4.3.1 (v) Respond to service queries within 1 hour 79.00% 82.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00%
1.4.3.1 (vi) |Prmlide product advice on all items of Ci dities within 24 hours 79.00% B2.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00%
Resclve laints to the b tisfaction of th ithin 10 BDs. Escalate unresolved laints to the Authority afte
1.4.3.1 (vii) 1; :Ds el f S R . SOlpI cEilibota g 79.00% 82.00% 91.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00% 98.00%
(4,21 fvil Pravid ort to the Authori h Contract Month that id lysis of iry trends in order for the Authority and/or th
rouide 3 caport £ the AHthority. 43¢ AL O e Lo AN S SNy RO oIt HthorltyAndarthe 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100,00% 100.00% 100.00% 100.00% 100.00%
DP to take appropriate action to reduce recurrence of enquiries/issues.
Deliver such training as Authorised Demanders may need on any changes to processes/procedures related to provision of the Services,
1.44.1 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 00, 100.00%
All training shall be delivered in accordance with the agreed timescales as specified in theTraining Plan such that Authorised 100.00%
Demanders’ access to the Services is not Interrupted.
In accordance with the Annual Petroleumn Training Delivery Programme, deliver petroleum operator laboratory technician training
including:
1.4.4.2 (i) and (i} |(i) training military petroleum specialists to enable them to test and analyse fuels on operations and exercises using in-service 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
equipment
(ii) testing s in accordance with the Course Specification
1.4.4.2 {iii) providing advice to trained staff 100.00% 100.00% 100,00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Provide a full logistical and warehouse operation (excluding the requirement to run a separate ammunition supply depot and bulk fuel
installation) as the Force Secondary Depot, on Request comprising storage, issue, receipt, consignment tracking and management of
and accounting for all Class |-V Supplies from a single fixed site. This includes the requirement to handle, track, receipt and issue oils
and lubricants up to and including the Theatre Rendezvous. The Authority will give the DP a minimum of 12 months’ notice of the
1.5.1 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%. 100.00% 100.00% 100 100, 100.0
requirement to implement the TSF solution, and will provide a Semi-Permissible Operating Environment in which the DP will carry 0% 00,0036 0.00%
them out. As from the end of the Authority’s notice period, as specified by the Authority, the DP shall establish the Force Secondary
Depot and operate it and provide the relevant services In full, taking into account and making sufficlent provision for the likely austere
nature of the fixed infrastructure akin to ‘field conditions’.
Provide all TSF solutions for Operation Anvil Output, as a Request service,
All tasks, including the return of equipment to the UK, shall be delivered as directed by the Authority.
5.3 100.00% 100.00% 100.00% 100.00% 100.00% 100,00% 100.00% 100.00% 100.00% 100.00% 100,00 100, 100,00%
The Authority will give the DP at least & months’ notice of the requirement to provide these services, on and from the expiry of which % D00c%
the DP shall provide these services in full.
Provide a Request service to operate a forward |ogistic site in a Semi-Permissible Operating Environment anywhere in the world to
receive, store, maintain, account for and issue Defence Materiel and mail to and from the airport of disembarkation / seaport of
disembarkation and to and from ships in designated ports and/or at sea deployed on military operations or exercises.
Manage the delivery service, including provision of MHE as defined in ISP 886 and transportation as required, for both Defence
1.5.4 Materiel and mail in support of the forward and reverse support chains, and for the movement of personnel. 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100,00% 100.00%
The Authority will give a minimum of 12 menths’ notice of the requirement for this service, on and from the expiry of which the DP
shall provide this service in full.












