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Technology Products 2 Agreement RM3733 
Framework Schedule 4 - Annex 1 

 
Order Form 

 
 
In this Order Form, capitalised expressions shall have the meanings set out in Call Off Schedule 1 
(Definitions), Framework Schedule 1 or the relevant Call Off Schedule in which that capitalised expression 
appears. 
 
The Supplier shall supply the Goods and/or Services specified in this Order Form to the Customer on and 
subject to the terms of the Call Off Contract for the duration of the Call Off Period. 
 
This Order Form should be used by Customers post running a Further Competition Procedure under the 
Technology Products 2 Framework Agreement ref. RM3733. 
 
The Call Off Terms, referred to throughout this document, are available from the Crown Commercial Service 
website at http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm3733 

  

http://ccs-agreements.cabinetoffice.gov.uk/contracts/rm3733
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Section A 
General information 
 
This Order Form is issued in accordance with the provisions of the Technology Products 2 Framework 
Agreement RM3733. 
 

 

 

Customer details 

Customer organisation name 
Department for Work and Pensions  

 

Billing address 

Your organisation’s billing address - please ensure you include a postcode 

APinvoices-DWP-U@gov.sscl.com  or 
SSCL, PO Box 406, Phoenix House, Celtic Springs, Newport NP10 8FZ 

 

Customer representative name 

The name of your point of contact for this Order 

[REDACTED] 
 

Customer representative contact details 
Email and telephone contact details for the Customer’s representative 
[REDACTED]  

 

Supplier details 

Supplier name 

The Supplier organisation name, as it appears in the Framework Agreement 

CDW Limited 
 

Supplier address 

Supplier’s registered address 

1 Cyrus Way, Cygnet Park, Hampton, Peterborough, PE7 8HP 
 

Supplier representative name 

The name of the Supplier point of contact for this Order 
[REDACTED] 

 

Supplier representative contact details 
Email and telephone contact details of the supplier’s representative 

[REDACTED] 
 

Order reference number 
A unique number provided by the supplier at the time of quote 

SQU3738041 

  

mailto:APinvoices-DWP-U@gov.sscl.com
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Section B 
Overview of the requirement 
 

Framework Lot under which this Order is being placed 
Tick one box below as applicable 

1. HARDWARE ☐ 

2. SOFTWARE ☒ 

3. COMBINED SOFTWARE AND HARDWARE 
REQUIREMENTS 

☐ 

4. INFORMATION ASSURED PRODUCTS ☐ 

5. VOLUME HARDWARE REQUIREMENTS (DIRECT FROM 
OEM) 

☐ 

 

Customer project reference 
Please provide a project reference, this will be used in management information provided by suppliers to assist CCS 
with framework management 

CVID - 730856 
 

Call Off Commencement Date 
The Call Off Commencement Date is the date on which the Call Off Contract is formed – this should be the date of the last 
signature on Section E of this Order Form 

25/02/2020 
 

Call Off Contract Period (Term) 
A period in Months which does not exceed 60 Months (5 years) - leave blank if this is a simple transactional Goods 
purchase. Where established as an initial and extension period complete the fields below 
36 months 

Call Off Initial Period Months 
36 months 

Call Off Extension Period (Optional) Months 
12 months 

 

Specific Standards or compliance requirements 
Include any conformance or compliance requirements with which the Goods and/or Services must meet 
N/A. 
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Section C 
Customer Core Goods and/or Services Requirements 
 
Please provide details of all Goods and/or Services required (including any items which are considered 
business critical) including the locations where the supplier will be required to deliver the service/s Ordered. 
 

Goods and/or Services 
To include where relevant Packing/Packaging 
See software list below 

 

Warranty Period, if applicable 
N/A 

 

Location/Site(s) for Delivery 
[REDACTED] 

 

Dates for Delivery of the Goods and/or the Services 

25/02/2020 

Software List product details under each relevant heading below 

Supplier Software 

REDACTED 

See Annex 1 

Third Party Software 

 

Maintenance Agreement 

 

 

Additional Clauses (see Annex 3 of Framework Schedule 4) - SEE SECTION D  

Alternative Clauses  Additional Clauses 
Tick one box below as applicable 

 Optional Clauses 
Tick any applicable boxes below  

 

Scots Law 
Or 

☐ 
A: Termed Delivery – Goods ☐ 

C: Due Diligence ☐ 

Northern Ireland Law ☐ 
B: Complex Delivery – Solutions 
(includes Termed Delivery – Goods) 

☐ 
D: Call Off Guarantee ☐ 

Non-Crown Bodies ☐ 
NB Both of the above options 

require an Implementation Plan 
which should be appended to this 
Order Form 

 E: NHS Coding 
Requirements ☐ 

Non-FOIA Public 
Bodies 

☐ 
 F: Continuous Improvement 

& Benchmarking ☐ 

    G: Customer Premises ☐ 

    H: Customer Property ☐ 

    I: MOD Additional Clauses ☐ 
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Items licensed by the Customer to the Supplier (including any Customer Software, 
Customer Background IPR and Customer Data) 
N/A 

Call Off Contract Charges payable by the Customer to the Supplier (including any 
applicable Milestone Payments and/or discount(s), but excluding VAT) and payment 
terms/profile including method of payment (e.g. Government Procurement Card (GPC) or 
BACS) 

The total cost of this agreement is £1,875,519.69 (ex VAT).  
[REDACTED] 
 
A Purchase Order number will be provided by the department which invoices must 
reference. 

Is a Financed Purchase Agreement being used? 
NO 

☐ 
If so, append to Call Off Schedule 2 as Annex A 

Estimated Year 1 Call Off Contract Charges (£) 
For Orders with a defined Call Off Contract Period 

 

 
Section D 

Supplier response 
 
Suppliers - use this section to provide any details that may be relevant in the fulfilment of the Customer Order 
 
 

Commercially Sensitive information 
Any information that the Supplier considers sensitive for the duration of an awarded Call Off Contract 

None 
 
 

Total contract value 
Please provide the total contract value (for the Call Off Initial Period) as detailed in your response to the Customer’s 
statement of requirements 

 
 

£1,875, 519.69 
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Additional information; 

1. Unit prices will be held for the full term of the Contract and for any additional 

purchases of the Products within the BoM. 

2. Offer includes a "Remix" clause for annual exchanging of units of subscriptions 

based on the unit prices in the purchase at the beginning of the 3-year term. Remix 

can be applied on each anniversary of the contract start date, see below supporting 

information* 

3.  True Up - additional subscriptions can be purchased at the secured unit prices 

(pro-rata from the start/end date) at any time up to the last day of the term, with 

new subscriptions co-terming to the same term date. 

4. RedHat will provide 25 Days Workshops, [REDACTED], within the specified product 

ranges below (up to the value of £50k); 

 RHEL 

 Ansibel Automation 

 JBoss 

 OpenShift 

This is available in Year 1 of the term only. 

5. Cost at Exit of the 3-Year term – If repurchased before the end of the term 

(February 2023), for the same volume & term as the BoM at this contract start date, 

the original unit pricing remains valid. 

6. Audit Rights – There are no audit rights in this agreement.  

7. DWP is entitled to use the subscriptions on premise, with a hosting provider, or a 

cloud provider.   

 

*Supporting Information Point 2 - Remix 

The DWP shall have the right to convert units of Subscription Services in the Bill of 
Materials (BoM), as shown in Annex 1, each year, on the anniversary of the execution 
date of this Order Form, during the term of this Order Form, provided that; 
(a) The DWP provides written notice of such change or remix in reasonable detail, 
consistent to that set forth in the BoM, together with a comprehensive listing of all Units of 
Subscription Services deployed by the End User no later than sixty (60) days prior to the 
applicable reallocation date. 
(b) The total value of the subscriptions on any revised BoM is greater than or equal to the 
value of the BoM contained within this Order Form, or any revised BoM produced pursuant 
to this clause (the "Existing BoM"). 
(c) Items detailed must exist within the Agreement. Should the value of the reallocated 
subscriptions be higher than those purchased under the Existing BoM, the DWP agrees to 
uplift the Purchase Order for the difference in value. Red Hat will invoice for this difference 
in value accordingly. Should the value of the reallocated Subscription Services be less 
than those purchased under the original BoM, CDW will not refund the DWP for the 
difference in value. 
It is understood and agreed that the right to remix as described above 
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(i) shall only apply to Units of Subscription Services purchased under this Order Form, 
(ii) shall not be affected in any manner by any additional discounts which may be granted 
to the DWP pursuant to any other order form, 
(iii) shall not apply to purchase for affiliates and  
(iv) each Subscription must be running for at least a one (1) year term before it can be 
remixed. 
The DWP acknowledges and agrees that upon completion of any such remix, the DWP 
will no longer have the right to convert to a new or revert back to the initially converted 
Subscription 
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Annex 1 [REDACTED] 

 

Mnf Part Code Area Product Description Start Date End date Contract QTY

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 8/23/2020 2/24/2023 11992220 20

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 55

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11870941 4

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 12

RH00001 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Premium - 2/25/2020 2/24/2023 11608870 4

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 4

MW00002 Fuse Red Hat Fuse for OpenShift Container Platform, Premium (2 Cores) - 2/25/2020 2/24/2023 11621601 0

MW0196814 JBoss Red Hat JBoss Enterprise Application Platform, 16-Core Standard - 2/25/2020 2/24/2023 11621601 0

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 27

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 30

RH00002 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Standard - 2/25/2020 2/24/2023 10960872 28

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

MW2254895 Fuse Red Hat Fuse, Standard (16 Cores) - 2/25/2020 2/24/2023 11621601 0

RH00002 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Standard - 2/25/2020 2/24/2023 11608870 70

RH00013 RHEL

Red Hat Enterprise Linux Server (Disaster Recovery), Premium (Physical 

or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

MW0153748 Jboss Red Hat JBoss Enterprise Application Platform, 16-Core Premium - 2/25/2020 2/24/2023 11870941 1

MCT2735 OpenShift Red Hat OpenShift Container Platform Premium, 2 Core - 2/25/2020 2/24/2023 11675626 1

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 7

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 57

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 34

MW0153748 JBoss Red Hat JBoss Enterprise Application Platform, 16-Core Premium - 2/25/2020 2/24/2023 11674100 1

RH00001 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Premium - 2/25/2020 2/24/2023 11608870 22

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 4

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 8

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 12

MW2257476 Fuse Red Hat Fuse, Premium (16 Cores) - 2/25/2020 2/24/2023 11621601 0

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 1

RH00270 Extended Support

Red Hat Enterprise Linux Extended Life Cycle Support (Physical or 

Virtual Nodes) - 2/25/2020 11/30/2020 11608870 74

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 3

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 1

RH00001 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Premium - 2/25/2020 2/24/2023 11608870 44

RH00006 RHEL

Red Hat Enterprise Linux for Virtual Datacenters with Smart 

Management, Premium - 2/25/2020 2/24/2023 11608870 0

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11614279 3

MCT2736 OpenShift Red Hat OpenShift Container Platform Standard, 2 Core - 2/25/2020 2/24/2023 11621601 0

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

MCT2735 OpenShift Red Hat OpenShift Container Platform Premium, 2 Core - 2/25/2020 2/24/2023 11621601 0

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 43

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11366334 23

RH00014 RHEL

Red Hat Enterprise Linux Server (Disaster Recovery), Standard (1 

Physical Per Socket Pair or 2 Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 44

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 4

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 6

MW0161758 JBoss Red Hat JBoss Enterprise Application Platform, 64-Core Premium - 2/25/2020 2/24/2023 11621601 2

MW0153748 JBoss Red Hat JBoss Enterprise Application Platform, 16-Core Premium - 2/25/2020 2/24/2023 11870941 1

RH00002 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Standard - 2/25/2020 2/24/2023 11608870 10

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 1

MW00001 Fuse Red Hat Fuse for OpenShift Container Platform, Standard (2 Cores) - 2/25/2020 2/24/2023 11621601 0

RH00002 RHEL Red Hat Enterprise Linux for Virtual Datacenters, Standard - 2/25/2020 2/24/2023 11608870 10

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11608870 2

RH00025 RHEL High Availability - 2/25/2020 2/24/2023 11621601 0

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11611642 20

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11824073 6

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11824073 2

RH00030 Extended Support Extended Update Support - 2/25/2020 2/24/2023 11824769 1

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11824769 1

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11870941 20

RH00270 Extended Support

Red Hat Enterprise Linux Extended Life Cycle Support (Physical or 

Virtual Nodes) - 2/25/2020 11/30/2020 11870941 10

RH00025 High Availability High Availability - 2/25/2020 2/24/2023 11870941 6

RH00026 Resilient Storage Resilient Storage - 2/25/2020 2/24/2023 11870941 8

RH00025 High Availability High Availability - 2/25/2020 2/24/2023 11870941 6

RH00003 RHEL Red Hat Enterprise Linux Server, Premium (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11870941 31

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2021 11870941 28

RH00004 RHEL Red Hat Enterprise Linux Server, Standard (Physical or Virtual Nodes) - 2/25/2020 2/24/2023 11870941 22

RH00026 Resilient Storage Resilient Storage - 2/25/2020 2/24/2023 11870941 8

RH00026 Resilient Storage Resilient Storage - 2/25/2020 2/24/2023 11870941 16

MCT3695F3 Ansible Red Hat Ansible Automation, Premium (3300 Managed Nodes) - 3 Year 3 YEAR 3 YEAR 3 YEAR 3300

4172Total Subscriptions
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Section E 
Call Off Contract award 
 
This Call Off Contract is awarded in accordance with the provisions of the Technology Products 2 Framework 
Agreement RM3733. 
 
The Supplier shall supply the Goods and/or Services specified in this Order Form to the Customer on and 
subject to the terms of this Order Form and the Call Off Terms (together referred to as “the Call Off Contract”) 
for the duration of the Call Off Contract Period. 
 

SIGNATURES 

 
For and on behalf of the Supplier 

Name [REDACTED] 

Job role/title CFO Uk 

Signature [REDACTED] 

Date Feb 20, 2020 

 
 
For and on behalf of the Customer 

Name [REDACTED] 

Job role/title Commercial Lead 

Signature [REDACTED] 

Date 24/02/20 

 


