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Payment Terms: Fees are due in Great British Pounds annually in advance. Initial payment must be received by MRI prior to the Effective 

Date and any Renewal Term; MRI has no obligation to provide Services until such payment is received. For any fees due from the Client 

when exceeding the Licence Metrics listed above, Client shall be billed monthly in arrears for such overage in accordance with the terms 

of this Order Document. In no event shall Client be invoiced for fewer than the Licence Metrics listed or less than the Annual Recurring Fees 

(annualized) plus increase as outlined in footnote 2.  
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Definitions: The following definitions shall apply to the interpretation of this Order Document. If a definition is listed here and not listed 
within the foregoing tables or in additional Order Documents executed between the Parties, then that definition shall be disregarded.  

An “Affordable Unit” is a Unit that is rented or leased to a tenant that, based on income, is eligible for rent subsidies from federal, state, 
or local government agencies  

An “Advance Named User” a Named User who is authorized to do web authoring and has self-service access which is greater than a Named 
User.  

A “Contract” is an agreement to lease retail space rented to a tenant for the operation of a business and is characterized by a unique 
tenant, a unique mailing address, or a unique physical location.  

A “Commercial Lease” or a “Lease” is a space rented or designed to be rented to a tenant for commercial use, including without limitation, 
an office space, a retail store space, a warehouse space, or an industrial building space and is characterized by a unique tenant, a unique 
mailing address, or a unique physical location. Leases and Commercial Leases include without limitation Retail Leases.  

A “Conventional Unit” is a Unit that is rented or leased to a tenant that, based on income, is eligible for rent subsidies from federal, 
state, or local government agencies  

A “Concurrent Workplace User” may be accessed and used by up to the number and type of Workplace Users indicated in the table 
above, and the number and type of Workplace Users using those Products simultaneously may never exceed the number and type of 
permitted Workplace Users. The total number of permitted Workplace Users that may use Client’s Products simultaneously is equal to the 
quantity of Concurrent Workplace Users listed in the table above.  

A “Concurrent Employee Self Service User” may be accessed and used by up to the number and type of Self Service Users indicated in 
the table above, and the number and type of Self Service Users using those Products simultaneously may never exceed the number and 
type of permitted Users. The total number of permitted Self Service Users that may use Client’s Products simultaneously is determined by 
the size of the Concurrent User Pack purchased by Client as indicated in the table above. By way of example, a 50 Concurrent User Pack 
permits up to 50 Self Service Users to simultaneously access Client’s Products. An Enterprise Pack allows an unlimited number of Self 
Service Users to simultaneously access Client’s Products.  

A “Data Point” is any unit of measurement in the eSight “tree.” This includes individual points of measurement for any unit setup in eSIght 
such as kWh, kW, Btu, CCF, Weather. Virtual meters, etc. A Data Point is required for each individual unit of measurement captured in 
eSight ie if Client wanted to monitor kWh, Power Factor, kW from 1 meter, this would require 3 Data Points.  

A “Mobile App Device Licence” shall mean the number of unique log ins on the mobile devices application.  

A “Retail Lease” is a Lease for retail stores to operate their business. Retail Leases shall be counted toward the total number of Commercial 
Leases purchased and shall not be additive to the total number of Commercial Leases purchased. By way of example, a Client purchasing 
100 Retail Leases and 200 Commercial Leases shall have 50% of its Commercial Leases used as Retail Leases. Such Client shall only be 
entitled to use the Software on a total of 200 Leases. Clients purchasing Retail Leases must at the same time purchase at least the same 
number of corresponding additional Commercial Leases.  

A "Concurrent User” licence permits Client to assign an unlimited number of User IDs to its employees or Affiliates’ employees, but 
simultaneous access to the Software Licence is limited to the number of authorized concurrent licences paid for and held by the Client.  

A “Limited Concurrent User” license provides a Concurrent User access to limited functionality and/or data within the licensed Products.  

A “Depreciation Book” is a set of terms which defines one of the depreciation methods specifying how a particular fixed asset should be 
depreciated and the resulting calculations.  

“DHCR Units” are those Units regulated by New York’s Division of Housing and Community Renewal.  

A "Named User” licence permits Clients to assign User IDs only to a fixed number of specifically named employee users or Affiliates, and 
simultaneous access to the licenced Program is limited to those specific named users.  

An "Inquiry User” or “Read Only user”, licence restricts user access to certain limited view only and report retrieval capabilities. Clients 
can assign Inquiry Only User IDs to a fixed number of Client Users whose simultaneous access to the system is limited to the number of 
authorized inquiry only licences paid for and held by the Client.  

A "Named User” licence permits Clients to assign User IDs only to a fixed number of specifically named employee users or Affiliates, and 
simultaneous access to the licenced Program is limited to those specific named users.  

An “Advance Named User” a Named User who is authorized to do web authoring and has self-service access which is greater than a Named 

User.  

  
  








