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RM6187 Framework Schedule 6 (Order Form and 
Call-Off Schedules) 
 
Order Form 
 
 
CALL-OFF REFERENCE: AGEMCSU/TRANS/22/1415 
 
THE BUYER: NHS Arden and Greater East Midlands 

Commissioning Support Unit 
  
BUYER ADDRESS Cardinal Square, 10 Nottingham Road, Derby, 

DE1 3QT   
 
THE SUPPLIER:  Mason Advisory Limited 

SUPPLIER ADDRESS:  Bush House, North West Wing, Aldwych, London 
WC2B 4PJ 

REGISTRATION NUMBER:  8990928 

DUNS NUMBER:        220071352  

 
It is essential that if you, as the Buyer, add to or amend any aspect of any Call-Off 
Schedule, then you must send the updated Schedule with the Order Form to the 
Supplier]. 
 

Applicable framework contract 
This Order Form is for the provision of the Call-Off Deliverables and dated 3rd March 
2023 
 
It’s issued under the Framework Contract with the reference number RM6187 for the 
provision of External Support for Collation and Presentation of Evidence of the SDI 
Service Desk Certification (SDC)for NHS Arden & GEM CSU 
 
CALL-OFF LOT(S): 
Lot-9 

Call-off incorporated terms 
The following documents are incorporated into this Call-Off Contract. 
Where schedules are missing, those schedules are not part of the agreement and 
can not be used. If the documents conflict, the following order of precedence applies: 
 

1. This Order Form includes the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6187 
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maintained 

D02  Accreditation 
support 

 Support criteria owners in the 
development of their evidence 

 Completion of evidence storyboards 
 Provide an "external" view as to 

suitability and quality of AGEM 
evidence 

The storyboards are 
coherent and complete 

Jan to Feb 
2023 

D03 Support during 
the assessment 

 Provide an "external" view in 
preparing materials for the SDC 
assessment 

AGEM are able to 
provide the necessary 
information to satisfy the 
SDI assessment criteria 

March 2023 

D04 Management 
Report 

 Regular management updates on 
live workstreams 

Weekly report Weekly 

D05 Management 
Report 

 Final summing up of the engagement 
including recommendations to 
continue the road to Operational 
Excellence backed by evidence as 
appropriate 

End of engagement At end of 
specific SoWs 
and end of 
contract 

 

Maximum liability 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 
Terms. 
 
The Estimated Year 1 Charges used to calculate liability in the first contract year is  
£44,770 Estimated Charges in the first 12 months of the Contract. 

Call-off charges 
Charges will be based on a fixed price of £44,770 
 
All changes to the Charges must use procedures that are equivalent to those in 
Paragraphs 4, 5 and 6 (if used) in Framework Schedule 3 (Framework Prices) 
 
The Charges will not be impacted by any change to the Framework Prices. The 
Charges can only be changed by agreement in writing between the Buyer and the 
Supplier because of: 
 

● Specific Change in Law 
● Benchmarking using Call-Off Schedule 16 (Benchmarking) 

Reimbursable expenses 
Recoverable as stated in Framework Schedule 3 (Framework Prices) paragraph 4. 

Payment method 
Single Payment on Project Completion / Acceptance 



���� ����	
��
�����
�
������
���� 
��� �����
���
��������
��
������� 
�����
�������
�
 !"# 

4 
���� ����	$
%& �"#'
 












































  
& ����
(������$
()*' 

Buyer’s invoice address 
NHS Arden and GEM CSU 
0DE Payables M405 
Shared Business Service 
Phoenix House 
Topcliffe Lane 
Wakefield 
WF3 1WE 
Invoices: sbs.apinvoicing@nhs.net 

FINANCIAL TRANSPARENCY OBJECTIVES 
The Financial Transparency Objectives do not apply to this Call-Off Contract. 
 
Buyer’s authorised representative 

Buyer’s security policy 
https://www.ardengemcsu.nhs.uk 

Supplier’s authorised representative 

Supplier’s contract manager 

Progress report frequency 
Weekly update by the Supplier to the Authority 

Progress meeting frequency 
As agreed 
 
Key staff 

Key subcontractor(s) 
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Commercially sensitive information 
The following information is commercially confidential for a period of 24 months 
following award of contract: 

 How Mason Advisory calculates fees, including consulting-day estimates and 
fee rates 

 Names and contact details of Mason Advisory clients. 
 
The value of our total fee to be commercially sensitive and confidential up to award 
of contract. 

Service credits 
Not applicable 

Additional insurances 
Not applicable 

Guarantee 
Not applicable 

Buyer’s environmental and social value policy 
Not applicable 

Social value commitment 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Call-Off Contract, that it will comply with the social value commitments in Call-Off 
Schedule 4 (Call-Off Tender)] 

Formation of call off contract 

By signing and returning this Call-Off Order Form the Supplier agrees to enter a Call-
Off Contract with the Buyer to provide the Services in accordance with the Call-Off 
Order Form and the Call-Off Terms. 

The Parties hereby acknowledge and agree that they have read the Call-Off Order 
Form and the Call-Off Terms and by signing below agree to be bound by this Call-Off 
Contract. 

For and on behalf of the Supplier: 
 






