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Annex A 

Order Specific Key Provisions 

1. Introduction 

1.1 This Annex A includes any supplemental requirements and any other relevant details, 
information, provisions and terms, forming part of this Order Form, as envisaged by 
the Framework Agreement, the Ordering Procedure, the other parts of this Order Form, 
the Call-Off Term and Conditions for the Supply of Goods and the Provision of Services 
and/or as required by the Authority (as applicable to this Contract and to the extent not 
addressed elsewhere as part of this Order Form). For the avoidance of doubt, any 
further annexes, appendices, schedules or other documents referred to in this Annex 
A shall be deemed part of this Annex A and part of this Order Form. 

2.0. Delivery and Risk:  

2.1. The Supplier shall deliver the services to the locations set out in section 2.3.1 of the Order 
Form.  

2.2. The Supplier will ensure that provision of the services are made in accordance with the 
terms of this Order Form including Annex A, and the Call-Off Terms and Conditions.  

3.0. Invoicing Process:  

3.1. Payment terms are net 30 days from receipt of a valid monthly invoice.  

3.2. 
upplier must be in receipt 

of a valid PO number before submitting an invoice.  

3.3. The Supplier shall provide a consolidated monthly invoice to the Authority for all Services 
received and accepted by the Authority each month.  

3.4. All invoices should be sent for approval and must include the proof of delivery to the 
-mail:  and their agreed 

representative (to be confirmed at first Supplier meeting) before being submitted for payment.  

3.5. All invoices must be sent quoting a valid purchase order number. The Supplier shall 
provide a current statement of accounts on a monthly basis; this is a standard commercial 
process and should show all invoices raised and amounts outstanding.  

3.6. To avoid delay in payment it is important that the Supplier provides a compliant invoice 
that includes, as a minimum, a valid PO number, PO line-item number (if applicable), PO line 

representative. Non  compliant invoices will be sent back to the Supplier, which may lead to 
a delay in a payment. 

3.7. In support of Goods/Services being delivered the Supplier shall provide to the Authority a 
signed delivery note confirming receipt of the Goods/Services 
Delivery Locations.  

3.8. 
section by email to:  

4. Access to Premises and Location 
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4.1. Supplier staff shall hold the relevant security clearance for the Premises and Location 
where the Services shall be performed, where appropriate. 

4.2. representative at the Premises and Locations shall provide to 
the Supplier such reasonable access to the Premises and Locations as may be required, in 
accordance with clause 4 (Operation of the Services) of the Call-Off Terms and Conditions, 
to provide the Services. 

 

 

 

 

 

 

 

 

 




