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York Safe Haven

Tees, Esk & Wear Valleys NHS Foundation Trust (TEWV) are offering an open invitation to suppliers who may wish to participate in a future opportunity to set up, manage and operate a ‘Safe Haven’ within York. The opportunity once released and awarded will expect the successful Provider to begin the service delivery by the end of September 2017; this engagement day will allow interested parties to understand the opportunity and allow open informative conversations.      

Service user engagement carried out by TEWV in 2016 on reconfiguration of recovery and rehabilitation services concluded that people in York who have mental health difficulties need somewhere to go or a place to contact that can offer them someone to talk to, someone to listen and that can give them the support they need to prevent the crisis that is on the horizon for them.
As a result future support for people in crisis is being designed and delivered as part of the multi-agency Crisis Care Concordat Implementation group who have come together to develop and implement a local action plan to improve mental health care
The approach being proposed in York has been informed by a beacon of good practice and innovation developed by North East Hampshire Clinical Commissioning Group (CCG). They have operated a drop-in Safe Haven in Aldershot since April 2014.  

The location identified for the safe haven is 30 Clarence Street in York; the service users have developed the name of The Haven @ 30 Clarence Street, which is owned by City of York Council; it is a central location, accessible and close to York Hospital. It is easily adaptable to become The Haven @ 30 Clarence Street for all people who require additional support to avert a crisis. It will promote self-management and responsibility, ownership of care, shared decisions, non-judgement, validation, choice, hope, and will have a positive attitude towards a person’s recovery.
The proposed The Haven @ 30 Clarence Street in York will operate seven days a week from 6pm - 11pm and will allow people in crisis an opportunity to de-escalate away from the situation that may be linked to their crisis, in a non-medical environment. It is anticipated that staffing levels will initially match those in Aldershot – three professional support staff on duty throughout all opening hours. It is intended that in York, this number will be supplemented by paid peer support workers; people with lived experience of mental health difficulties who have undergone specific training, and possibly some third sector unpaid volunteers.
It is intended that The Haven @ 30 Clarence Street will have a relaxed, informal, non-clinical atmosphere. It will have a beverage bar for light refreshments, a comfortable lounge and TV, and private rooms for consultations.


Market Engagement Event Details:-
Venue:
Hamilton Panthers F.C.
Little Knaversmire Sports Pavilion
Knaversmire Road
York
York23 1FA

Date:
Friday 23rd June 2017

Time:
[bookmark: _GoBack]2pm – 4pm 

If you wish to attend please contact:

Gail Gibson
Secretary 
Tees, Esk & Wear Valleys NHS Foundation Trust
Management Suite
2nd Floor
Bootham Park Hospital
Bootham
York
YO30 7BY

Email: gail.gibson@nhs.net
Telephone:  01904 556766

Deadline to confirm attendance is 4pm Thursday 22nd June 2017.
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