
CONTENTS

Special Notices & Instructions to Tender (SNITS)

FATS D&E (Schedule 3) Draft Tasking Order Form

Statement of Requirement (Annex A)

Background Information (Annex B)

Tender Assessment Marking Criteria (Annex C)

Pricing Schedule (Annex D)
Security Aspects Letter (Annex E)

Tenderer’s Commercially Sensitive Information Form (Annex F)

The Electronic Transactions Agreement (Annex G)
Confidentiality Agreement (Annex H)

Proposal Return Label (Annex I)
SPECIAL NOTICES & INSTRUCTIONS TO TENDER (SNITS)
FTSDE/LECOM004
THE CONTENTS OF THIS INVITATION TO TENDER MUST NOT BE DISCLOSED TO UNAUTHORISED PERSONS AND MUST BE USED ONLY FOR THE PURPOSES OF TENDERING.

In addition to the Notices and Instructions specified elsewhere in the Invitation to Tender (ITT) the following shall also apply.
1. Introduction

1.1.   This ITT is issued on behalf of the Secretary of State for Defence, acting by Head of Commercial Land Equipment, Defence Equipment & Support; known in this ITT as the ‘Authority’. This tendering process will be run under Framework Agreement and Technical Support Design and Engineering (FATSDE). 
1.2
This ITT does not, and is not intended to, constitute an offer. It is being delivered for the sole purpose of assisting the Tenderer in considering whether or not they wish to submit a tender for the business described in this ITT.
2. Contact Point

2.1
Tender returns must be submitted in a sealed package bearing the Proposal Return Label at Annex I to be received no later than 10:00hrs on 24 Nov 2016 (the “ITT Return Date”) or such other date as may be notified by the Authority. Documentation will not be accepted out of normal working hours (0830hrs – 1630hrs) Monday to Friday nor at weekends or on Public Holidays. The return address is:
Miss Helen Jefferies
Commercial Officer

SPC Service Management Function – Land Equipment 
Spruce 2c #1216 

Defence Equipment and Support

MOD Abbey Wood South

Bristol BS34 8JH
2.2
All Tenderers must submit their questions/answers to clarification questions via email to DESLEPfMO-SMF-Comrcl1b@mod.uk within the timelines specified at 4.1.
2.3
Tenderers must not submit any additional information with their tender response other than that specifically requested. Any additional information provided in the tender response shall not be evaluated by the Authority.
3. Purpose and Scope of the Contract

3.1
The Authority is seeking to enter into a Contractual Agreement to meet the Statement of Requirement detailed at Annex A to these SNITS.  Annex B to the SNITS provides the background to the Requirement.

3.2
The Authority may award a contract in writing to the successful Tenderer accepting the offer made in their Tender.

3.3 The Contractual Agreement will be from 16 Dec 2016 to 31 Mar 2017.  The content of the Contract Agreement will be:
1. FATS D&E Tasking Order Form – Schedule 3

2. Addresses and Other Information – Appendix 1 to Schedule 3

3.
Statement of Requirement – Annex A 

4.
Pricing Schedule – Annex D
5.
Security Aspects Letter – Annex E
6.
Commercially Sensitive Information – Annex F

7.
DEFFORM 30 – Electronic Transactions Agreement – Annex G

3.4
The issue of ITT Documentation is not a commitment by the Authority to place a contract. The Tenderer should note that it is possible that no Contract may be awarded as a result of this tender. The Authority shall not be liable for any costs incurred by Tenderers in tendering for this requirement, whether a Contract is issued or otherwise.

3.5
The Tenderers should also note that any work done under this Contract does not guarantee a further Contract.
4. Timelines

4.1
The timelines for the technical support, which may change due to unforeseen circumstances, will be as follows:

ITT issue






07 Nov 2016

Clarification Questions Deadline




15 Nov 2016 (no later than 17:00)

Clarification Responses Returned to Tenderers


18 Nov 2016 

Tender returns






24 Nov 2016 (no later than 10:00)

Authority evaluation completed




30 Nov 2016

Contract Award





01 Dec 2016

Contract Commencement




16 Dec 2016

5. Government Furnished Information (GFI)


5.1
The Authority will upon request provide Government Furnished Information (GFI) to Tenderers via email. All GFI is for the sole purpose of aiding in the drafting of the Tenderers submission.

5.2
The Tenderer must return a fully completed and signed DEFFORM 94 (contained at Annex H) prior to gaining access to GFI.  Failure to provide a fully completed and signed DEFFORM 94 will result in the Tenderer not obtaining access to the GFI.

5.3
The Tenderer should send a signed, scanned and emailed electronic copy of the completed DEFFORM 94 to DESLEPfMO-SMF-Comrcl1b@mod.uk followed by a hard copy to the Commercial Officer detailed in Appendix 1 to Schedule 3.

6. Questions on the ITT

6.1
If the Tenderer requires further clarification of any of the content of this ITT, enquiries should be emailed as detailed in sub-paragraph 2.2.  Tenderers shall not contact any other representative of the Authority during the tender period.  This will be the only opportunity for Tenderers to request clarification on any part of this tender or tendering exercise.

6.2
If, in the judgement of the Authority, any question and its answer by the Authority affect the equality of information provided to all Tenderers, the question and the answer will be disseminated to all Tenderers for information but the source of the question will not be revealed.

6.3
Requests for clarification must be received by the Authority through contact at paragraph 2.2 no later than 17:00hrs on 15 Nov 2016 and will be answered by the Authority by 18 Nov 2016.

7. Financial Standings of Companies

7.1
The Authority reserves the right to carry out a full financial appraisal prior to Contract award and to call for the latest available financial information concerning the Tenderer (and any group of companies of which it forms part of) later in the appraisal process. The Authority reserves the right to request the Tenderer provides a Parent Company Guarantee on a DEFFORM 24 prior to award of Contract. 

7.2
Failure to provide a Parent Company Guarantee on a DEFFORM 24 upon request by the Authority may result in the Tenderer being excluded from the competition, regardless of the score achieved in accordance with the Tender Assessment Marking Criteria at Annex C.  Parent Company Guarantees must come from the ultimate parent of the organisation the Tenderer belongs to.
8.
Procedures
8.1
The Tenderer must adhere to the timelines laid out at Paragraph 4 above (or any amendment thereof).

8.2
The Tenderer is advised that they may be required to provide further information during the tender period, and must clearly state their willingness to comply within the Tenderers response. The Tenderer must offer a single point of contact for the Authority to contact during the tendering process should any further information or clarification be required.

8.3
When responding to this ITT, the Tenderer must meet all the Mandatory Requirements detailed in paragraphs 9 & 13 below.

8.4
All Mandatory Requirements must be answered in full. 
8.5
The Tenderer must quote for the entire requirement as set out in the Statement of Requirement at Annex A to these SNITS in the same format as that contained at Annex D – Pricing Schedule.

8.6
If the Tenderer can provide only part of the total requirement they may wish to involve other organisations which will complement their services and so together provide a complete response. Any such arrangement must be clearly articulated in the Tenderers response.

8.7
Confidentiality of Tenders. Please note the following requirements, any breach of which will invalidate your Tender:

8.7.1
You must not discuss with other competitors, even approximately, what your Tender price is or will be, before the time limit for delivery of Tenders.

8.7.2
You must not try to obtain any information relating to other competitors Tender or proposed Tender before the time limit for return of Tenders.

8.7.3
You must not make any arrangements with other competitors about whether or not they should tender.

9.   Proposal Responses

9.1
The response will be treated with the descriptor “OFFICIAL SENSITIVE - COMMERCIAL” by the Authority. 

9.2
Note: All tender response should be formatted as follows:

· 9.2.1
The Tenderer is required to provide to the address at 2.1 of this SNITS by 10:00hrs on the Tender Due Date of 24 Nov 2016 the following:

· 9.2.2
One priced electronic copy of the Tender on CD-ROM and one priced signed hard copy of the Tender;

· 9.2.3
One unpriced electronic copy of the Tender on CD-ROM and one unpriced hard copy. No references to prices should be contained within unpriced copies but details of man days for each task must be visible;

· 9.2.4
Submissions must be compatible with Microsoft Office 2010. PDF documents are also permissible. Submissions must not exceed 50 pages (excluding CVs).
· 9.2.5 
Paragraphs must be numbered and pages must be consecutively numbered with the total number of pages indicated on the first page.

9.3
Any submitted tender responses which are not separated in the above manner will be rejected.

9.4
It is a Mandatory Requirement that Tenderers responses are formatted as follows:

9.4.1 
Technical information in accordance with Para 12.2 & 12.3 below;

9.4.2 
Pricing information in accordance with Annex D – Pricing Schedule;

9.4.3
Any other information the Tenderer wishes to provide that it is not covered by the other responses. The Tenderer should also include their response to the Security Aspects Letter (SAL) held at Annex E. Tenderers must provide a response to the Tenderer’s Commercially Sensitive Information form held at Annex F (nil returns are required). Tenderers are also asked to provide the full name, address, contact details and the company registration number of the legal entity the potential contract may be placed with and, if different, the same details for the legal entity that will be performing the requirements of the contract. 

10.
Copyright
10.1
The Tenderers should note that copyright in this ITT is vested in the Crown.

11.
Tender Evaluation 
11.1
It is the Authority’s intention to select the Tenderer which represents the Most Economically Advantageous Tender with regards to the evaluation criteria at paragraph 12 and Annex C.  Tenderers are required to provide written proposals in keeping with the Tender Evaluation Marking Criteria outlined at Annex C to these SNITS. 

11.2
Tenderers must ensure responses are clearly numbered, as per the evaluation questions, and the overall submission does not exceed 50 pages (excluding CVs).

11.3
The Tenderer shall provide evidence that the individual(s) nominated have the skills, knowledge and experience required as detailed in the Statement of Requirement at Annex A and that the requirements can be fulfilled. The Technical Evaluation will be made against the written proposals and CVs which will be assessed in accordance with the evaluation criteria outlined at Annex C.

11.4
The Tenderer shall submit firm prices Ex VAT using the template at Annex D for the services described at Annex A, the Tenderer must submit the best offer.  Details on how the price will be assessed are included in the Tender Assessment Marking Criteria at Annex C.
12.
Evaluation Criteria and Weightings

12.1
On receipt of tender responses the Authority will follow a pre-agreed evaluation process.  It is the Authority’s intention to award the Contract to the Tenderer that submits the Most Economically Advantageous Tender in relation to the evaluation criteria outlined at Annex C. 


12.2 
Technical Evaluation – Technical Evaluators will review un-priced copies of the Tender responses and score the tenders based on the evaluation criteria detailed at Annex C.  The technical evaluation will represent a maximum of 25 marks of the overall score of 41, this includes the evaluation of experience and capability.  The Tenderer must achieve as a minimum, a level of confidence for Serial 1 of the Evaluation Criteria listed at Annex C.  The Tenderer must achieve no more than one Concern between Serials 2-5 of the Evaluation Criteria listed at Annex C.  Failure to adhere to the above will result in the Tenderer not being considered further, regardless of their other scores.
12.3 
Technical Evaluation Scoring – In accordance with Annex C, scores will be awarded on the basis of confidence generated by the Tenderers response, that the Tenderer has the competencies to meet the technical requirement at Annex A and is supported by evidence from the Tenderers proposal.  At the same time, panel members will identify any areas requiring clarification where deemed necessary.

12.4
 Commercial Evaluation - Commercial Evaluators will assess compliance with the Authority’s additional terms and conditions selected on the Draft Tasking Order Form.  If Tenderers fail to provide unqualified acceptance of the additional terms and conditions within the Draft Tasking Order Form their tender will not be considered further, regardless of their overall evaluation score.
12.5
Firm Price - The total Firm Price, which is the sum total of Firm Prices for the requirement, represents a total of up to 16 marks available to Tenderers.  It should be noted that the Authority has an affordability target of £168K (ex VAT) (inclusive of non-recoverable VAT) for the total requirement.  Tenderers are reminded that this is a competitive tendering exercise and the price offered will represent a maximum of 16 marks of the overall score of 41. To this end you should offer your best price with your proposal from the outset. 

12.6
Tenderers must indicate on the Pricing Schedule at Annex D, what equivalent Consultancy Grade category their proposed personnel fall into. The equivalent Consultancy Grades are as follows:

· Partner/Director

· Principal 

· Engineer
· Assistant
13.
Mandatory Requirements 
13.1
The Tenderer must comply with all mandatory requirements in this Section.  If the 

Tenderer fails to comply with any Mandatory Requirement, they risk not being considered further.

13.2      The Tenderer must, in responding to this ITT and its associated Schedules, clearly indicate where the services offered exceed any minimum requirements defined in the ITT. 

13.3       A pricing Schedule is enclosed with this document at Annex D; it may be copied, scanned or redrafted in the identical format, for inclusion in a word processed or PDF proposal document.  Please add additional rows to the tables for additional personnel if required. 

13.4
The Tenderer must confirm any real or potential conflicts of interest between its proposed activities under the terms of this proposed contract and the activities it or associated companies have in support of MOD and other third parties. Please refer to paragraph 17 for further Conflicts of Interest narrative.

13.5
The Tenderer must confirm their willingness to attend meetings with the Authority at the Authority’s request. Tenderers must if requested provide a Parent Company guarantee in accordance with Para 7. 

13.6
The Tenderers response must be formatted as detailed at Paragraph 9.

13.7
The Tenderer must make positive statements against each of the services as described in Annex A, explaining how they will be met where applicable.

13.8
The Tenderer must confirm unqualified acceptance of the DEFCONS contained in the Draft Tasking Order Form.  

13.9
The Tenderer must complete the Tenderers Commercially Sensitive Information Form at Annex F. Nil returns are required.

13.10
The Tenderer must confirm they understand and will adhere to the provisions of the Security Aspects Letter (SAL) and its annex held at Annex E.

13.11
The Tenderer must provide the full name, address, contact details and company registration number of the legal entity the potential contract may be placed with and, if different, the same details for the legal entity that will be performing the requirements of the contract.

13.12
For all new Contracts placed, the Ministry of Defence is now mandated to use the Purchase to Payment (P2P) electronic ordering, receipting and invoicing system operating over the Defence Electronic Commerce Service (DECS).  
13.13
The Tenderer must state that they’re willing to trade via CP&F, enclose a signed DEFFORM 30 – The Electronic Transactions Agreement (a copy is held at Annex G) and confirm their current DECS connectivity status in their tender response.  If the Tenderer is not already connected to DECS they should consult on connectivity issues with the service provider, Cap Gemini. Information on DECS and CP&F may be viewed at: http://www.d2btrade.com/.  If the Tenderer is not currently DECS enabled they should state their willingness to trade electronically via CP&F and complete DECS enablement promptly after potential contract award.

Failure to return a signed DEFFORM 30 and/or confirm the Tenderers willingness to use CP&F may result in the Tenderer being excluded from the competition.
13.14
The Tenderer must confirm in their tender response that all personnel utilised in delivering the performance of the Contract will hold and maintain a minimum of Security Check (SC) clearance and be willing to provide any information required by the Authority to substantiate this, should they be selected as the winning bidder.  Failure to confirm that all Tenderers personnel utilised in the performance of this Contract will hold SC clearance or are in the process of obtaining SC clearance may result in the Tenderer being excluded from the competition.  Where Tenderers personnel are in the process of obtaining SC clearance, the Tenderer should state how they intend to deliver its potential obligations whilst SC clearance is being obtained and a timeline articulating when it will be obtained.

14.       Period of Offer
14.1
Tenderers are required to keep their Tenders open for acceptance for ninety (90) calendar days from the Tender Return Date.

15.
Confidentiality

15.1
All correspondence and discussions which take place during the Tendering period and following receipt of Tenders will, subject to legislative, judicial or Parliamentary requirements, be treated in confidence by the Authority and shall be treated in confidence by all Tenderers. Notwithstanding this, it should be noted that the Authority reserves the right to disseminate to all Tenderers, for information, any questions raised by any one Tenderer and answered by the Authority, but the source of the question will not be revealed.  Further, where an answer by the Authority leads to a formal change to the ITT documentation, the Authority reserves the right to disseminate the information to all Potential Providers with the source of the question being withheld.

16.
Disposal of Unsuccessful Tenders

16.1
The Tenderer should note that it is the Authority’s intention to dispose of unsuccessful tenders 2 years after the date of contract commencement.

17.
Conflicts of Interest (COI)
17.1

MOD policy states that it is sometimes in the MOD’s wider business interests to allow suppliers to operate on both the client and supply side. COI can occur outside of direct commercial relationships between MOD and its suppliers and therefore all personnel involved in acquisition (both Authority and Tenderer) should be familiar with Commercial Policy Statement No.1 – Conflicts of Interest and adhere to its provisions. This policy statement is available on the Acquisition System Guidance (ASG), but Tenderers will need to register for the service at https://sts.defencegateway.mod.uk/.

17.2
Accordingly, Tenderers shall notify the Authority immediately of any current or potential Conflicts of Interest relating to the requirement and shall give particulars of every instance.

17.3  
  Where the Authority permits the Tenderer or any entity within the Tenderers potential supply chain or any entity providing advisory services to the Tenderer or its potential supply chain to work on both the Client and Supply side, the Contractor shall, as a legally binding agreement or condition of contract, be required to:
a. Adopt a formally agreed, legally binding, Compliance Regime (CR) between the Authority and the Contractor.  This shall include but not be limited to:
i. Manner of operation and management;

ii. Roles and responsibilities;

iii. Standards for integrity and fair dealing;

iv. Levels of access to and protection of competitors sensitive information and Government Furnished Information;

v. Confidentiality / Non-disclosure agreements (e.g. DEFFORM 702);
vi. The Authority rights of audit;

vii. Physical and Managerial separation.

b. Identify potential or actual Conflicts of Interest.
c. Investigate breaches.

17.4 
Where there is an actual or potential COI present which cannot be satisfactorily managed through an appropriate mitigation strategy, the Tenderer may be excluded from the competition. 

18.
Transparency, Freedom of Information and Environmental Information 

18.1
Tenderers should be aware that, should they be awarded the Contract, the content of the Contract may be published by the MOD to the general public in line with government policy set out in the Prime Minister’s letter of May 2010 and the information contained within DEFCON 539. 

18.2
Before publishing the Contract, the MOD shall redact any information which would be exempt from disclosure if it was the subject of a request for information under the Freedom of Information Act 2000 (“the FOIA”) or the Environmental Information Regulations 2002 (“the EIR”).

18.3
In order to assist the MOD in applying the exemptions in the FOIA and the EIR, Tenderers should complete the attached DEFFORM 539A - Tenderer’s Commercially Sensitive Information Form, explaining which parts of their Tender they consider to be commercially sensitive.  Tenderers are also requested to include on the DEFFORM the details of a named individual who may be contacted with regard to FOIA and EIR.

18.4
Tenderers should note that, while their views will be taken into consideration, the ultimate decision whether to publish or disclose information provided to the MOD lies with the MOD.  Tenderers are advised to give as much detail as possible on the DEFFORM.  It is highly unlikely that a Tender will be exempt from disclosure in its entirety. Should the MOD decide to publish or disclose information against the wishes of a Tenderer, the Tenderer will be given prior notification. 

19.

Background Information
19.1
Background information to the requirement is provided in Annex B to this Invitation to Tender.
Schedule 3 (Tasking Order Form) - FATS D&E Tasking
Draft Form
	Tasking Identification 

	Unique Tasking Order Number
	FTSDE/LECOM004
	Version No. & Date


	v0.1 07/11/2016

	FATS Business Case Number
	Original FBC FBC6101
Amendment FBC          

(FATS team supplied)
	Unique Reference Number
	  

	Project  /  Equipment for which task is in support
	DES LE SMF SPC SSS
	UOR
	     


	Task Title
	TECHNICAL SUPPORT TO THE SERVICE PROVISION AND TRANSFORMATION CONTRACT (SPC) - STRATEGIC SUPPORT SUPPLIER (SSS) PROJECT


	
	

	

	NCAs Selected  (in accordance with MKM search)
	    NCA Numbers:   4010, 5720, 5830, 6010

	
	

	Please refer  to FATS Customer Guidance for definition of Work Category

	

	Directorate & PT / Organisation Title
	Land Equipment Service Management Function
	Supplier Name 
	


	PT Leader/ Project Manager
	Colin Freke
	Post 
	     

	Post 
	DES LE PFMO-SMF-TRANS-AsstHD
	Address 
	

	Address
	Spruce 2C
	
	

	
	#1216
	
	

	
	NH1
	
	

	Postcode
	BS34 8JH
	Postcode
	

	Telephone / Fax No
	03067933575
	Telephone / Fax No
	  /  

	E-mail
	DESLEPFMO-SMF-TRANS-ASSTHD@MOD.UK
	E-mail
	 

	UIN & RAC 
	D0334A,NPD004
	CPV Code
	71356200-0


	Date Draft Tasking Order Issued
	07/11/2016
	
	Deadline for Authority’s receipt of Tenderer’s 

response to the Draft Tasking Order
	10:00AM 24/11/2016


Schedule of Requirements

Brief summary of requirement – expand/delete rows as appropriate (full details appear below in the Statement of Requirement)

	Item No
	                                       Description
	  Firm Price

  £  (Ex VAT)

	1
	Equipment Baselining - Equipment Configuration (Please refer to Annex A)
	

	2
	Documentation Baselining – Document Configuration (Please refer to Annex A)
	


STATEMENT OF REQUIREMENT
	2. Order Conditions 
All conditions of the framework shall apply as supplemented by the terms selected below.  The two sets of conditions become a binding contract at the time of signature on the Schedule.


	Type of Contract

	Competitive

Competitive Award Criteria
Weightings
	 FORMCHECKBOX 

Most economically advantageous tender. Please refer to Tender Assessment Marking Criteria – Annex C
     

	Reverse Auction used?
	 FORMCHECKBOX 



	Single Source
	 FORMCHECKBOX 




	General Conditions

	DEFCON 624 (Edn 04/10) – Use of Asbestos in Arms, Munitions or War Materials
	 FORMCHECKBOX 

	DEFCON 603 (Edn 10/04) – Aircraft Integration and Clearance Procedure
	 FORMCHECKBOX 


	DEFCON 176A (Edn 06/08) - MOD Requirements For Competition In Subcontracting (Non-Competitive Main Contract)
	 FORMCHECKBOX 

	Additional Conditions

A sheet is to be attached detailing any conditions that have been added 
	 FORMCHECKBOX 


	Choose one of the following:

	DEFCON 92 (Edn 08/90) – Failure of Performance
	 FORMCHECKBOX 

	DEFCON 514 (Edn 08/15) – Material Breach
	 FORMCHECKBOX 


	

	Special Indemnity Conditions 

	DEFCON 661 (Edn 10/06) – War Risk Indemnity
	 FORMCHECKBOX 


	DEFCON 661A (Edn 05/02) – War Indemnity Risk ( Alternative Version)


	 FORMCHECKBOX 


	DEFCON 684 (Edn 01/04) – Limitation upon Claim in Respect of Aviation Products
	 FORMCHECKBOX 


	DEFCON 638 (Edn 12/08) – Flights Liability and Indemnity
	 FORMCHECKBOX 


	

	Pricing Conditions Required 

	Firm Priced at Outset (this applies to all tasks other than by exception)
	 FORMCHECKBOX 


	For single source tasks valued below £5M, the following conditions shall apply:

DEFCON 127 (Edn 12/14) – Price Fixing Condition for Contracts of a Lesser Value

DEFCON 812 (Edn 12/14) – Single Source Open Book

DEFCON 815 (Edn 04/15) – Contract Pricing Statement – Single Source Non-qualifying contracts
	 FORMCHECKBOX 



	Exceptionally, if other than Firm Priced at Outset (include additional conditions in attachment & complete Appendix 4)
	 FORMCHECKBOX 


	Payment Terms 

(Use of P2P and Payment on Completion are the default)

	DEFCON 522J (Edn 05/03) – Payment under P2P
(If applicable attach completed Form 522A)


	 FORMCHECKBOX 

	DEFCON 693 (Edn 04/06) – Government Procurement Card
	 FORMCHECKBOX 


	DEFCON 643 (Edn 07/04) – Price Fixing (for use in Max price tasks above £250k)
	 FORMCHECKBOX 

	Milestone/Stage Payments

(see DEFCON 649 (Edn 07/99) below)
	 FORMCHECKBOX 


	DEFCON 127 (Edn 10/04) – Price Fixing Condition for Contracts of Lesser Value (for use in Max price tasks below £250k)
	 FORMCHECKBOX 

	DEFCON 649 (Edn 07/99) – Vesting

(applicable to Tasks with deliverables where provision has been made for milestone/Stage payments in advance of completion)
	 FORMCHECKBOX 


	DEFCON 5J (Edn 03/15) – Unique Identifiers
	 FORMCHECKBOX 

	DEFCON 129 (Edn 07/08) – Packaging (For Articles other than Ammunition & Explosives)
	 FORMCHECKBOX 


	Alternative Payment Arrangements Required

(Where payment cannot be made through the MOD invoice payment department (eg for tasks placed by other Government departments), please provide full details of the payment procedure to be followed, as an attachment to this tasking form) 
	 FORMCHECKBOX 


	
	

	Milestone/Stage Payments 

(Expand table as appropriate)


	
	Due Date
	%
	Value £k (ex VAT)

	Milestone/Stage No
	Key Deliverable
	
	
	

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	FINAL (Payment should be subject to a reasonable retention based on % of total cost)
	Satisfactory delivery of all work under the contract


	
	
	


	Intellectual Property Rights 

Completion of this section is mandatory.  Select the appropriate condition(s) by ticking the boxes below after consulting FTS/STS Customer Guidance or with DIPR, if appropriate. In the event that no boxes are ticked in this section (Intellectual Property Rights), all intellectual property generated under the Task shall be subject to the terms of DEFCON 703.

	DEFCON 

                                                                
	Tick    As Applicable
	Tasking Order Line Item

( tick as appropriate)

	If DEFCON 703 does not apply then select either:

	DEFCON 705 (Edn 11/02)
	 FORMCHECKBOX 

	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
  The following Item Nos. only (insert below)

     

	OR:

	DEFCON 14 Edn 11/05, 15   21 ,126 Edn 11/06 & DEFFORM 315
	 FORMCHECKBOX 

	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
  The following Item Nos. only (insert below)

     

	DEFCON 14 Edn 11/05,

16 Edn 10/04, 21  & DEFFORM 315
	 FORMCHECKBOX 

	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
  The following Item Nos. only (insert below)

     

	DEFCON 14 Edn 11/05,

90 Edn 11/06 & 126 Edn 11/06)
	 FORMCHECKBOX 

	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
 The following Item Nos. only (insert below)

     

	DEFCON 14 (Edn 11/05), 

91 (Edn 11/06) & 126 (Edn 11/06)
	 FORMCHECKBOX 


	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
 The following Item Nos. only (insert below)

     

	Other, as specified in a special IPR condition to be applied to the Tasking Order
	 FORMCHECKBOX 


	All

 FORMCHECKBOX 


	 FORMCHECKBOX 
  The following Item Nos. only (insert below)

     

	No intellectual property conditions apply (refer to DIPR before ticking this box).

	 FORMCHECKBOX 




	Issue of Government Stores 

	DEFCON 23 (Edn 08/09)* – Special Jigs, Tooling and Test Equipment  


	 FORMCHECKBOX 



	Controlled Information

	Issue of Controlled Information (subject Condition 50 of Schedule 1)
(if ticked then list Controlled Information and attach list to Tasking Form)
	 FORMCHECKBOX 



	Payment of Customs Duty – select one box only

	DEFCON 619A (Edn 09/97) - Customs Duty Drawback
	 FORMCHECKBOX 

	Issue of Certificate in accordance with EU (Council) Regulation 150/2003
	 FORMCHECKBOX 



	Progress Reports 

	If ticked, progress reports must utilise the current version of DRRS Format Standards for Scientific and Technical Reports Prepared for the United Kingdom Ministry of Defence.
	 FORMCHECKBOX 
 FORMCHECKBOX 

	DEFCON 642 (Edn 06/97) – Progress Meetings
	 FORMCHECKBOX 
 FORMCHECKBOX 

	Frequency required
	 FORMCHECKBOX 
Monthly

	Brief Description
	     


	Transport – select one box only
	
	

	DEFCON 621A (Edn 06/97) – Transport (if the Authority is responsible for transport)
	 FORMCHECKBOX 

	DEFCON 621B (Edn 10/04) – Transport (if the Contractor is responsible for transport)
	 FORMCHECKBOX 



	Liquidated Damages applicable? 

(Refer to Condition 46 of Schedule 1)                                                                                                            FORMCHECKBOX 


	Task Item 1                               £      per day/week/month up to a maximum of £     
Task Item 2                               £      per day/week/month up to a maximum of £     
Task Item 3                               £      per day/week/month up to a maximum of £     
Task Item 4                               £      per day/week/month up to a maximum of £     
Task Item 5                               £      per day/week/month up to a maximum of £     
Force Majeure
Maximum period of extension of time in the case of a Force Majeure Event      
	


	Quality Assurance Conditions

According to the product or scope of the work to be carried out, the Contractor shall meet the requirements of:

	AQAP 2110 – NATO Quality Assurance Requirements for Design, Development and Production
	 FORMCHECKBOX 


	Deliverable Quality Plan requirements
	

	DEFCON 602A (Edn 12/06) - Quality Assurance with Quality Plan
	 FORMCHECKBOX 

	DEFCON 602B (Edn 12/06) - Quality Assurance without Quality Plan
	 FORMCHECKBOX 


	AQAP 2105 – NATO Requirements for Delivering Quality Plans
	 FORMCHECKBOX 


	Software Quality Assurance requirements
	

	AQAP 2210 – NATO Supplementary Software Quality Assurance Requirements to AQAP 2110
	 FORMCHECKBOX 


	Air Environment Quality Assurance requirements
	


	Def. Stan. 05-100 – Ministry of Defence Requirements for Certification of Aircraft for Authorised Flight and Ground Running (Mandatory where flying and/or ground running of issued aircraft is a requirement of the Task)
	 FORMCHECKBOX 


	Relevant MAA Regulatory Publications (See attachment for details)
	 FORMCHECKBOX 


	Additional Quality Requirements (See attachment for details)
	 FORMCHECKBOX 


	Warranty

	Express Warranty (See attachment for details)
	 FORMCHECKBOX 

	Warranty – remedies implied by general law 
	 FORMCHECKBOX 



	Security

	DEFCON 659A (Edn 11/14) – Security Measures
DEFCON 660 (Edn 11/14) – Reportable Official Sensitive Security Requirements
	 FORMCHECKBOX 

 FORMCHECKBOX 




3. Price  

	TOTAL CONTRACT PRICE
	TYPE OF PRICING

	     
	Firm Price


4. Authority Tasking Order Commercial Officer Authorisation 
	Name
	     

	Position
	     

	Signature
	

	Date
	     
	Telephone Number  
	     


5. Acknowledgement by supplier 
	Name
	     

	Position
	     

	Signature
	

	Date
	     
	Telephone Number  
	     


6. Record of Authorised Changes 

	Change Issue Number
	Date of Issue
	Comments / Reason for change

	     
	     
	     

	     
	     
	     

	     
	     
	     


7. Final Administration

Where the output of any research or study is a Technical Report, the Report is to be completed in accordance with the current version of the ATHENA Defence Research Reports Specification - ‘Format Standards for Scientific and Technical Reports Prepared for the United Kingdom Ministry of Defence’. MOD Customers may obtain this document via the www.dstl.gov.uk.  The Contractor shall send a copy of the report on CD ROM in unlocked pdf.format to:
Dstl Knowledge & Information Services, 

Bldg 247, 

Dstl Porton Down, 

Salisbury

Wilts SP4 0JQ. 

Tel: 01980 613971

Any staff on DII can search the ATHENA system via the online science gateway to ascertain if particular research or a study already exists.  Access can be requested utilising a password (supplied) via this link: http://osg.dstl.r.mil.uk/SignIn/SignIn.aspx/
On receipt of the order acknowledgement from the Contractor, the Authority’s Commercial Manager (who placed the task) must send a copy of the acknowledged final tasking order form together with a completed DEFFORM 57 AND DEFFORM 111 (Edn 07/12) to:

DGFM-FMSSC

Walker House 

Exchange Flags 

Liverpool

L2 3YL

A copy of the acknowledged final tasking order form must be sent by the Authority’s Commercial Manager (who placed the task) electronically to the FATS team at the following address:

DEFComrclCC-FATSCases@mod.uk 

However, if this is not possible, please send a hard copy to:
DEF Comrcl CC/FATS Cases
Larch Level 0 #2017
MOD Abbey Wood South

Bristol

BS34 8JH
Appendix 1 to Schedule 3 (Tasking Order Form) - DEFFORM 111)

	DEFFORM 111

(Edn 02/16)
Appendix - Addresses and Other Information

	
	1. Commercial Officer

Helen Jefferies
Land Equipment Service Management Function
Defence Equipment and Support

Spruce 2C #1216

MOD Abbey Wood

Bristol

BS34 8JH

Email: Deslepfmo-smf-comrcl1b@mod.uk
( 03067931495
	
	8. Public Accounting Authority
1. Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD
( 44 (0) 161 233 5397
2. For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD

( 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)
Colin Freke
Land Equipment Service Management Function

Defence Equipment and Support

Spruce 2C #1216

MOD Abbey Wood

Bristol

BS34 8JH

Email: deslepfmo-smf-trans-assthd@mod.uk
( 03067933575
	
	9.  Consignment Instructions
The items are to be consigned as follows:


	

	

	
	3. Packaging Design Authority

Organisation and point of contact:
(where no address is shown please contact the Project Team in Box 2)
(

	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

EXPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138    Fax 0117 913 8946

EXPORTS ( 030 679 81129 / 81133 / 81138    Fax 0117 913 8946

B. JSCS 

JSCS Helpdesk Tel 01869 256052 (option 2, then option 3); JSCS Fax No 01869 256837 www.freightcollection.com
	

	
	
	

	
	4. (a) Supply/Support Management Branch or Order Manager

Branch/Name: 
(
   (b) U.I.N. D0334A
	
	
	

	

	
	5. Drawings/Specifications are available from


	
	11. The Invoice Paying Authority (see Note 1)
Ministry of Defence


( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL                                     Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing 
	

	

	
	6.  For contracts containing DEFCON 5, mauve Copies of MOD Form 640 are to be sent to

(where no address is shown the mauve copy should be destroyed)

	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197   Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk.
	

	

	
	7. Quality Assurance Representative:

Ian Mountjoy
Land Equipment HQ

Defence Equipment and Support

Spruce 2C #1216

MOD Abbey Wood

Bristol

BS34 8JH

Email: DESLEPfMO-PEng-SEQ-QM@mod.uk

( 03067983982

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/ [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]
	
	NOTES
1.  Forms.  Hard copies, including MOD Form 640 are available from address in Box 12. , All other invoicing forms e.g. AG Forms 169 and 173, are available from the website address shown at Box 11.
2.* Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Website; 
https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
	

	

	    


Appendix 2 to Schedule 3 (confidentiality Agreement) 

The provisions of this Clause are supplemental to DEFCON 531
1 Both DEFCON 531 and the provisions of this Clause apply to:

(A) This Tasking Order;

(B) Any Information disclosed by either party prior to the issue of a draft Tasking Order and in contemplation of Work being placed by the Authority under a Tasking Order; and

(C)  Any Task placed under this Agreement, provided that Information provided to a party for the purpose of tendering for a Tasking Order shall only be used for that tendering purpose, and Information provided to a party for performing a Task placed on it under this Agreement shall only be used for the performance of that Task.

2 Subject to its requirements of continued access to Information necessary to exercise its rights of disclosure and use hereunder including under any Tasking Order, and to the obligations set out herein in respect of any Controlled Information (Definition in Clause 42 Schedule 1), the recipient of any Information shall:

(A)  Upon the expiry or termination of the Agreement; or

(B) Upon the expiry or termination of any Tasking Order (for the purposes of which Information is disclosed); or

(C) If the Authority decides not to proceed with the issue of a Tasking Order (for the purposes of which Information is disclosed),

in accordance with any reasonable directions given and/or a reasonable request made by the other party promptly: 

(1)   Return to the other party the Information and all copies thereof; or 

(2)   Take such other measures in respect of the Information and all copies thereof as may be required elsewhere in the Tasking Order.

3 The provisions of DEFCON 531 and of this Clause shall survive the expiry or termination of the Agreement or any Tasking Order in accordance with 2(A) or 2(B) or the decision not to proceed in accordance with 2(C).

Appendix 5 to Schedule 3 (Montreal Protocol Substances)  
CFCs   -
Production of controlled CFCs has stopped.


CFC-11(trichlorofluoromethane)

CFC-211


CFC-12(dichlorodifluoromethane)

CFC-212


CFC-13




CFC-213


CFC-111



CFC-214


CFC-112



CFC-215


CFC-113 (trichlorotrifluoroethane)
CFC-216


CFC-114 (dichlorotetrafluoroethane)
CFC-217


CFC-115 (chloropentafluoroethane)


The above substances are also used in blends: e.g.


CFC-500 (CFC-12/HFC-152a)


CFC-502 (CFC-115/HCFC-22).


Halons -
Production of controlled Halons has stopped.


Halon-1211
(bromochlorodifluromethane - BFC)


Halon-1301
(bromotrifluoromethane - BTM)


Halon-2402


HBFCs -
Production has stopped.


CHFBr2
C2 H2 F2 Br2

C3 HF4 Br3
C3 H3 F2 Br3

CHF2 Br
C 2H2 F3 Br

C 3HF5 Br2
C3 H3 F3 Br2

CH2 FBr
C2 H3 FBr2

C3 HF6 Br
C3 H3 F4 Br


        

C2 H3 F2 Br

C3 H2 FBr5
C3 H4 FBr3

C2 HFBr4
C2 H4 FBr

C3 H2 F2 Br4
C3 H4 F2 Br2

C2 HF2 Br3



C3 H2 F3 Br3
C3 H 4F3 Br


C2 HF3 Br2
C3 HFBr6

C3 H2 F4 Br2
C3 H5 FBr2

C2 HF4 Br
C3 HF2 Br5

C3 H2 F5 Br
C3 H5 F2 Br


C2 H2 FBr3
C3 HF3 Br4

C3 H3 FBr4
C3 H6 FBr


HCFCs -
Production to be run down and phased out by 2015.


Certain use controls apply.


HCFC-21
HCFC-141
HCFC-225ca
HCFC-243


HCFC-22
HCFC-141b
HCFC-225cb
HCFC-244


HCFC-31
HCFC-142
HCFC-226
HCFC-251


HCFC-121
HCFC-142b
HCFC-231
HCFC-252


HCFC-122
HCFC-151
HCFC-232
HCFC-253


HCFC-123
HCFC-221
HCFC-233
HCFC-261


HCFC-124
HCFC-222
HCFC-234
HCFC-262


HCFC-131
HCFC-223
HCFC-235
HCFC-271


HCFC-132
HCFC-224
HCFC-241


HCFC-133
HCFC-225
HCFC-242


CARBON TETRACHLORIDE (CCl 4 ) - Production has stopped.

1,1,1-TRICHLOROETHANE (C2 H3 Cl 3) - Production has stopped.


METHYL BROMIDE (CH3Br) - Production limits apply.
ANNEX A
STATEMENT OF REQUIREMENT

INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
     ANNEX A TO 
            ITT FTSDE/LECOM004
SMF – (Service Provision & Transformation Contract - SSS Project)

	Task no
	Mod Lead
	Tasks
	Capability Area
	Activities
	Deliverables


	GFX
	Acceptance Criteria

	1. 
	Colin Freke
	Equipment Baselining - Equipment Configuration
	Engineering

4010

5720

5830

6010
	1. Conducting a gap analysis on the known and unknown equipment baseline status for in-scope platforms.
2. Sample JAMES audits of significant discrete populations to inform gap analysis.
3. Identifying the current equipment configuration for in-scope platforms for the SPC SSS project.
4. Identify JAMES records for update to reflect the current equipment configuration and findings of sample audits.
	1. Recommendation report identifying the equipment configuration assessment of the equipment within SPC SSS scope, describing issues, scale of resource required by platform type, location and fleet level.
1. Audit report for sampled population.

3. Provide information to enable update to  JAMES records (for sampled population).


	Access to SMF team, PT and AHQ staff as required. 
Access to SPC SSS Project Document Suite.
Access to Authority locations (as agreed appropriate).
Access to Authority Information Systems (as agreed).
	Programme teams and Army HQ content configuration control of platforms is understood.

Acceptance by Programme teams, Army and SMF.
Deliverable date:
31 Mar 2017

	2.
	Colin Freke
	Documentation Baselining – Document Configuration
	Engineering

4010

5720

5830

6010
	1. Conduct analysis of platform specific technical documentation status, maturity and accuracy for in scope platforms.

2.  Identify, locate and assess documents for completeness, accuracy and validity; AESPs (all parts), Safety Case, Through Life Management Plans (or Project Management Plans as appropriate), Build standards (OEM) and Obsolescence Management Plans.
3. Undertake sample audits to verify documentation accuracy.
	Report detailing by platform the status of technical publications.

Recommendations report detailing the updates required to technical documentation.

Estimate of the activities and resources required to address recommendations (considering for example that;
AESP Cat 5’s cover the correct level of unscheduled repair activity to that defined in the Cat 111 ESPD (Equipment Support Policy Directive).

AESP Cat 6 reflects the correct maintenance schedules and certification testing requirements and that they are aligned to those populated on JAMES (including different usage revised Maint for different environments).

AESP Cat 721/711 & 741 correctly identify the provisioned (NSN’ed) items down to the agreed repair policy (ESPD) level and OEM E-Bom.
AESP Cat 8’s reflect all of the modifications agreed and incorporated into the OEM build standard and Endorsed Safety case.)
	Access to SMF team, PT and AHQ staff,as required.
Access to SPC SSS Project Document Suite.
Access to Authority locations (as agreed appropriate).
Access to Authority Information Systems (as agreed).

	Programme teams and Army HQ content configuration control of platforms is understood.

Acceptance by Programme teams, Army and SMF.
Deliverable date:

31 Mar 2017


ANNEX B
BACKGROUND INFORMATION
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
ANNEX B TO 

     ITT FTSDE/LECOM004
Background Information in the Technical Support to the Service Provision Contract (SPC) – Strategic Support Supplier Project.

1. The Defence Support Group (DSG) Sale

1.1
As part of the Strategic Defence and Security Review in October 2010, the Government announced its intention to sell the Defence Support Group (DSG) within the period of the current Spending Review, 2014/15.  The business was sold to Babcock International Group and the Service Provision and Transformation Contract (SPC) commenced from 1st April 2015 to provide support services for in-scope equipment.  DE&S Land Equipment Service Management Function (SMF) manage the SPC for the Army led tri-service User base. The SPC includes eight service categories required to support in-service equipment. The DSG Sale Transaction included ‘potentially nominated roles’ for Strategic Support Supplier arrangements on a range of platforms within ‘A and B Vehicle’
.

1.2
As part of the development of the Land Equipment (LE) Support Strategy in 2012, DE&S LE Programme areas had already begun to develop SSS solutions to bring together, under contractual arrangements, end-to-end equipment support activities for single or multiple equipment types as appropriate.  The ‘SPC SSS’ opportunity has been competed as part of the DSG Sale Transaction awarded to Babcock International Group.  The contractual framework for the development of the SPC SSS proposal is contained within the SPC transformation Plan (Schedule 7).  Commencement of the SSS will be subject to successful Transformation activities under the SPC, including Authority approval of Babcock DSG’s SSS proposal that must demonstrate value for money against Authority determined criteria.

2. Service Provision & Transformation Contract – Strategic Support Supplier Project (SSS)

2.1
The aim of the project is to both; ensure that the Authority, both DE&S and Army HQ, can undertake a value for money assessment of the Babcock DSG’s SSS proposal in accordance with SPC Transformation Plan Milestones (Final SSS Arrangement Proposal due by April 2018) and ensure Babcock DSG can implement the SPC SSS without detriment to SPC outputs.  In parallel the Authority will work with Babcock DSG to develop their SPC SSS proposal.  The SPC SSS arrangement is expected to include a single arrangement by which the Authority will pay for the use of equipment, available in appropriate condition, when and where required, for defined activities or periods.
3. Requirement

3.1
The SPC provides tri-service equipment support services with Army HQ, as owners of the majority of the service demand profile, acting as the lead Customer.  Army HQ are continuing to develop their future support solution requirements including the support strategy and validation of Babcock’s SSS scope proposal.  In order for Authority to approve or reject Babcock’s SSS scope proposal activities must be undertaken to enable assessment of the proposed SSS scope.  Scope approval milestones, due for completion on the contract include significant work on equipment, documentation and configuration baselining.  This work must be completed if the Authority is to understand the state, location and condition of the fleet that is passing into the SSS arrangement.    
4. Transformation

4.1
The long term vision of Babcock is to ensure that the future of Land Equipment support delivers better outcomes and better value for Defence.  As a part of this Transformation, Babcock will transition from a capacity (input) based pricing system to an aspirational (output) based pricing system, in order to improve flexibility, transparency and forecasting.  Additionally, Babcock are implementing initiatives to become a Higher Performing Organisation (HPO).  This involves creating efficiencies in the way Babcock is both configured and operates.  This may assist the Authority in achieving improved value across the (SSS) arrangements, developing SPC SSS Core Equipment and Documentation Baselining to inform future Key Performance Indicators (KPI’s) and identifying coherence and best practice through analysis of other support solutions.  In order for Babcock and MOD to achieve this, the Authority would see benefit from the Technical Support Role engaging with key stakeholders.

ANNEX C
TENDER ASSESSMENT MARKING CRITERIA
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
ANNEX C TO 
          ITT FTSDE/LECOM004
Tender Assessment Marking Criteria

1. Tender Evaluation.
1.1.   It is the Authority's intention to select the Tenderer which represents the Most Economically Advantageous Tender with regard to the evaluation criteria detailed below, Tenderers are required to provide written proposals in keeping with the assessment criteria within this Annex.
1.2. Tenderers must ensure responses are clearly numbered, as per the evaluation questions, and the overall submission does not exceed 50 pages (excluding CVs and Pricing Schedule).
1.3. The Tenderer shall provide evidence that the individual nominated has the skills, knowledge and experience required as detailed in the Statement of Requirement and that the requirements can be fulfilled. The Technical Evaluation will be completed against the written proposals and CV’s provided. These will be assessed in accordance with the evaluation criteria outlined at Annex C (Technical Assessment Marking Criteria).

1.4.   Price - The Tenderer shall submit prices Ex VAT using the template at Annex D for the services described at Annex A. The Statement of Requirements Tasks 1-2 at Annex A should be firm priced. Details on how the price will be assessed are included in the Tender Assessment Marking Criteria within this Annex.


2. Evaluation Criteria and Weightings

2.1
On receipt of tender responses the Authority will follow a pre-agreed evaluation process. It is the Authority’s intention to award the Contract to the Tenderer providing the most economically advantageous tender in terms of the evaluation criteria at Annex C. 

2.2 
Technical Evaluation – Technical Evaluators will review un-priced copies of the Tender responses and score the tenders based on the evaluation criteria as detailed at Annex C. The technical evaluation will represent a maximum of 25 marks of the overall score as it includes the evaluation of experience and capability. The Tenderer must achieve as a minimum, a level of confidence for Serial 1 of the Evaluation Criteria listed at Annex C.  The Tenderer must achieve no more than one Concern between Serials 2-5 of the Evaluation Criteria listed at Annex C.  Failure to adhere to the above will result in the Tenderer not being considered further, regardless of their other scores
2.3 
Technical Evaluation Scoring – In accordance with this Annex, scores will be awarded on the basis of confidence generated by the Tenderers response, that the Tenderer has the competencies to meet the technical requirement at Annex A and is supported by evidence from the Tenderers proposal. At the same time, panel members will identify any areas requiring clarification where deemed necessary.

2.4
 Commercial Evaluation - Commercial Evaluators will assess compliance with the Authority’s additional terms and conditions selected on the Draft Tasking Order Form.  If Tenderers fail to provide unqualified acceptance of the additional terms and conditions within the Draft Tasking Order Form their tender will not be considered further, regardless of their overall evaluation score.
2.5
Firm Price - The total Firm Price, which is the sum total of Firm Prices for the requirement, represents a maximum of 16 marks of the overall score available to Tenderers. The allocation of marks will be allocated as follows;
	Firm Price Element
	         Maximum marks available

	          Tasks 1-2
	16
16


2.6
It should be noted that the Authority has an affordability target of £168K (ex VAT) (inclusive of non-recoverable VAT) for the total requirement.  Tenderers are reminded that this is a competitive tendering exercise and the price offered will represent a maximum of 16 marks of the overall score of 41. To this end you should offer your best price with your proposal from the outset. 
2.7
Tenderers must indicate on the Pricing Schedule at Annex D, what equivalent Grade category their proposed individual falls into. The Grades are as follows:

· Partner/Director

· Principal 
· Engineer
· Assistant
2.8
 Payment will be made to the Contractor on completion of each Task in accordance with the Statement of Requirement.

Evaluation Matrix: Technical Support To The Service Provision & Transformation Contract (SPC) – Strategic Support Supplier Project (SSS)
	Company:


	Markers Name:
	Date of sift:


	Scoring for Serial; 1, 2, 3, 4 & 5

	0 – Intolerable / No Response. Failed to provide confidence that the proposal will deliver the requirements. An unacceptable response with serious reservations. 

	1 – Concerns. A Poor response with reservations. The response lacks convincing detail with risk that the proposal will not be successful in delivering all the requirements. 

	3 – Confidence. Delivers the requirements – the response generally meets the requirements, but lacks sufficient detail to warrant a higher mark.

	4 – Good Confidence. Delivers the requirements – the response satisfactorily meets the requirements, but lacks sufficient detail to warrant a higher mark.

	5 – High Confidence. A good response that delivers the requirements with good supporting evidence. Demonstrates good understanding with little or no weakness.

	Notes:

1. The Tenderer must make positive statements against each of the services as described in 
Annex C, explaining how they will be met where applicable.



Technical Assessment:
	SER
	EVALUATION CRITERIA
	ASSESSMENT CRITERIA
	SCORE AWARD CRITERIA 
	SCORE

	1.
	Demonstrate how you would be able to deliver the work packages for a Category A Project identified in the ‘Statement of Requirement’.
	The bidder should provide the following:

· A proposal which complies with all the management and technical requirements of the SOW, including clear evidence of how individual elements will be met.

· Demonstrate an understanding of the deliverables required in each task.

· Confirmation that the person (s) listed in your bid will be available for the duration required in order to adequately deliver the task.

· Demonstrate an understanding of the boundaries, activities, policy requirements and stakeholders resulting from the Statement of Requirement. 

· Demonstrate a thorough understanding of the project timescales associated with the tasks and provide evidence that you will deliver in these timescales.

· Demonstrate how you will manage the implications of any time delays associated with the proposed accreditation deadlines. 
	High Confidence: 5

Good Confidence: 4
Confidence: 3
Concerns: 1

Intolerable/No Response: 0

	

	2.


	Explain how your organisation keeps its resources up-to-date with regard to the subject matter expertise required to deliver the requirements of this contract.

Describe how you propose to mobilise, manage and sustain the required skill sets to deliver the requirements of this contract.

Demonstrate your flexible approach to delivering the tasks through your ability to manage resourcing levels to match emerging issues and maintain currency and knowledge across the allocated staff.
	The bidder should provide the following:

· Provide a CV for the nominated person (s) to perform the role.

· Demonstrate how the nominated person will be able to quickly develop the ability to understand the complexities of a major programme in order to meet strict deadlines.

· A narrative on how the Supplier will ensure the person(s) utilised on this contract will maintain appropriate skills currency.

· A narrative describing the approaches taken to ensure continuity of the activities for the duration of the contract. 

· Demonstrate how you propose to mobilise, manage and sustain the required skill sets to deliver the requirements of this contract.
	High Confidence: 5

Good Confidence: 4
Confidence: 3
Concerns: 1

Intolerable/No Response: 0

	

	3.
	Demonstrate your knowledge and experience in capturing and evaluating complex business operations, processes and procedures and through stakeholder engagement, develop improved business practices and commercial arrangements when moving to a Higher Performing Organisation.


	· Evidence of capturing and assessing multifaceted business operations and processes, preferably within a changing strategic environment.
· Refining, consolidating and improving multifaceted business operations and processes. 

· Evidence of transition planning and transferring to more formal and robust commercial arrangements with a demonstratable understanding of the SSS concept and principles.
	High Confidence: 5

Good Confidence: 4
Confidence: 3
Concerns: 1

Intolerable/No Response: 0

	

	4.
	Demonstrate your expertise and experience in reviewing and defining equipment baselining and configuration for major programmes.

Demonstrate your expertise in analysing and validating documentation baselining and document configuaration for major programmes.

	The bidder should provide the following:

· Examples of audits and gap analysis for private sector capability deliverer.

· Provide examples of your experience in private sector in conducting validation and analysis on complex Equipment Baselining and Configuration and how you developed the solution to inform the requirements of the user.
· Provide examples of your experience in private sector in conducting validation and analysis on Documentation baselining and Configuration and how you developed the solution to inform the requirements of the user.
	High Confidence: 5

Good Confidence: 4
Confidence: 3
Concerns: 1

Intolerable/No Response: 0

	

	5.
	Key to success will be timely and informed reporting to the Authority Project Manager and maintaining strong lines of communication between all parties

Describe your approach using two examples on managing communication and successful reporting respectively.
	· Demonstrate effective communication to key stakeholders, including their engagement through a range of communication methods – leading to their input and buy in to the future support solutions being developed to meet their requirements.
· Demonstrate timely and relevant reporting processes and practices.

· Examples of previous stakeholder both internal and external to the MOD.
	High Confidence: 5

Good Confidence: 4
Confidence: 3
Concerns: 1

Intolerable/No Response: 0

	

	TOTAL
	


Technical Scoring Guidance:
There are a total of 25 marks available for the Technical Assessment of tenders. The serials have a maximum score of 5. The allocation of points for each serial is highlighted below:
	Serial
	Points Available

	1
	5

	2
	5

	3
	5

	4
	5

	5
	5

	Total
	25


 Pricing Assessment:

	Serial

	Description
	Available Marks

	1
	The lowest firm price received in the competition for the cumulative of tasks 1-2 will receive the maximum number of marks available. 

The remaining tenderers will have marks awarded for price which are dependent on the differential between their price and the lowest firm price received. Details of how this will be calculated are set out below:

1. Tenderers price – Lowest Firm price = differential value

2. (Differential value / Lowest Firm price) x 100 = differential %

3. Total marks available – ((Total marks available / 100) x differential percentage) = Pricing Score


	16


Example for element one Tasks 1-2:


Tenderer A submits a tender priced at £450,000

Tenderer B submits a tender priced at £525,000 

Tenderer C submits a tender priced at £600,000
Bidder A submits the lowest priced tender so is awarded 16 marks in the Pricing Assessment.

Bidder B’s tender is £75,000 higher than the lowest firm priced tender, so they are awarded a score based on the following calculation:

(£75,000 / £450,000) x 100 = 16.667% differential (Rounded to 3 decimal places)

16 – ((16 / 100) x 16.667) = 13.333 Pricing Score (Rounded)
Bidder C’s tender is £150,000 higher than the lowest firms priced tender, so they are awarded a score based on the following calculation:

(£150,000 / £450,000) x 100 = 33.333% differential 

16 – ((16 / 100) x 33.333) = 10.667 Pricing Score (Rounded)
	
	Bidder A
	Bidder B
	Bidder C

	Tasks 1 - 2 Total Mark
	16
	13.333
	10.667


ANNEX D
PRICING SCHEDULE
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
ANNEX D TO 
     ITT FTSDE/LECOM004
Pricing Schedule

Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier Project
1.
The firm price man/day rate(s) (excluding VAT) and staff proposed for the duration of the Contract is as detailed below. Tenderers are required to provide the firm price man/day rate(s) (excluding VAT) and staff for the duration of the Contract.
2.
Bidders are required to provide total firm prices for Tasks 1-2.

Contractor’s Personnel

Pricing as per Annex A Statement of Requirement Tasks 1-2 inclusive as indicated within the Statement of Requirement:
Task 1 – Equipement Baselining – Equipment Configuration: 

	Name
	Grade
	FATS Equivalent Grade
	Firm Price 

daily rate

£ ex VAT
	Total

	
	
	Partner/ Director
	
	

	
	
	Principal 
	
	

	
	
	Engineer
	
	

	
	
	Assistant
	
	

	
	
	Task 1 Grand Total:
	


Task 2 – Documentation Baselining – Document Configuration:

	Name
	Grade
	FATS Equivalent Grade
	Firm Price 

daily rate

£ ex VAT
	Total

	
	
	Partner/ Director
	
	

	
	
	Principal 
	
	

	
	
	Engineer
	
	

	
	
	Assistant
	
	

	
	
	Task 2 Grand Total:
	


Total Firm Price for Tasks 1-2:
	Task
	Total Firm Price £ ex VAT

	1
	

	2
	

	Grand Total
	


* Add additional lines if required.

ANNEX E
SECURITY ASPECTS LETTER

INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
	
	
	Contract FTSDE/LECOM004
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of Defence
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	Mr Colin Freke
	
	

	
	SPC SSS Project Lead
	
	

	
	
	
	

	
	Defence Equipment and Support

Service Management Function

Service Provision Contract
Spruce 2c, #1216

DE&S Abbey Wood

Bristol, BS34 8JH 

Tel: +44 (0) 30 679 33575
	
	

	
	Email: DESLEPfMO-SMF-Trans-AsstHd@mod.uk>
	
	

	
	
	
	

	
	
	
	

	For the attention of :

Company security controller

Address
	
	
	Date: 7th November 2016 



	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	
	


Dear Sir/Madam


FTSDE/LECOM004-TECHNICAL SUPPORT TO THE SERVICE PROVISION & TRANSFORMATION CONTRACT (SPC) – STRATEFIC SUPPORT SUPPLIER PROJECT (SSS)
1. On behalf of the Secretary of State for Defence, I hereby give you notice that any sketch, model, article, note or document, or information connected with or arising out of the above-mentioned Invitation to Tender, is subject to the provisions of the Official Secrets Acts 1911-1989. Your attention is particularly drawn to the following specific aspects which must be fully safeguarded: 

	Security Aspects
	Classification

	SPC SSS Project Document Suite
	Official-Sensitive

	Documentation pertaining to Land Support Solutions of other equipment
	Official-Sensitive

	SPC SSS Equipment Scope Document
	Official-Sensitive

	Information Systems pertaining to Land Equipment/Support Solutions and other equipment
	Official-Sensitive


2. To be disclosed to the successful bidder only.

3. Some OFFICIAL information associated with this contract is considered by the Authority to warrant additional assurance. For example, this might be due to aggregation of data or the holding of personnel details. These aspects are: 
	Reportable UK Official Aspects 

	Communications between Babcock/DSG and the Authority

	Communications between the Authority and the Accreditor


4. Will you please confirm that: 
a. This definition of the classified aspects of the above Invitation to Tender has been brought to the attention of the person directly responsible for the security of this tender. 
b. The definition is fully understood. 
c. Measures can, and will, be taken to safeguard the protected aspects. 
d. All employees of the company who will have access to protected information have signed the Official Secrets Acts Declaration Form in duplicate and one copy is retained by the company Security Officer.
5. If you have any difficulty either in interpreting this definition of the protected aspects or in safeguarding them, will you please let me know immediately. 

6. In the event of a contract being placed with you, these aspects would constitute `SECRET Matter' for the purpose of the Security Clause included in the contract and as OFFICIAL-SENSITIVE. 

7. Any access to classified information on MoD premises that may be needed will be subject to MoD security regulations under the direction of the MoD Project Officer. 

Yours faithfully 

Copy via DII email to: 

DES Infra-Security Advice Centre (MULTIUSER) 

DBR-DefSy-STInd (MULTIUSER) 

ISS Des-DAIS-SRAAcc8-IA (Collins, David C1)
ANNEX F
TENDERER’S COMMERCIALLY SENSITIVE INFORMATION FORM
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
Transparency, Freedom of Information and Environmental Information Regulations 
1.1
Tenderers should be aware that, should they be awarded the Contract, the content of the Contract may be published by the MOD to the general public in line with government policy set out in the Prime Minister’s letter of May 2010 (http://www.number10.gov.uk/news/statements-and-articles/2010/05/letter-to-government-departments-on-opening-up-data-51204) and the information contained within DEFCON 539. 

1.2
Before publishing the Contract, the MOD shall redact any information which would be exempt from disclosure if it was the subject of a request for information under the Freedom of Information Act 2000 (“the FOIA”) or the Environmental Information Regulations 2002 (“the EIR”).

1.3
In order to assist the MOD in applying the exemptions in the FOIA and the EIR, Tenderers should complete the attached DEFFORM 539A - Tenderer’s Commercially Sensitive Information Form (Annex F), explaining which parts of their Tender they consider to be commercially sensitive.  Tenderers are also requested to include on the DEFFORM the details of a named individual who may be contacted with regard to FOIA and EIR.

1.4
Tenderers should note that, while their views will be taken into consideration, the ultimate decision whether to publish or disclose information provided to the MOD lies with the MOD.  Tenderers are advised to give as much detail as possible on the DEFFORM.  It is highly unlikely that a Tender will be exempt from disclosure in its entirety.  Should the MOD decide to publish or disclose information against the wishes of a Tenderer, the Tenderer will be given prior notification. 

ANNEX F TO 
    ITT FTSDE/LECOM004

DEFFORM 539A

Edn 08/13
Tenderer’s Commercially Sensitive Information Form

	· ITT Ref No:     

	· Description of Tenderer’s Commercially Sensitive Information:
·      

	· Cross Reference(s) to location of sensitive information in Tender:
·      

	· Explanation of Sensitivity:
·       

	· Details of potential harm resulting from disclosure:
·      

	· Period of Confidence (if applicable):      

	· Contact Details for Transparency / Freedom of Information matters:
· Name:      
· Position:      
· Address:      
· Telephone Number:      
· Email Address:      


ANNEX G
THE ELECTRONIC TRANSACTIONS AGREEMENT
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
	DEFFORM 30

(Edn 04/15)
THE ELECTRONIC TRANSACTIONS AGREEMENT

Between

     
And

SECRETARY OF STATE FOR DEFENCE
MINISTRY OF DEFENCE

Electronic Transactions Agreement

THIS AGREEMENT comprises the General Clauses for electronic transactions.

The terms of this Agreement shall govern the conduct and methods of operation between the parties in relation to the electronic exchange of data for the purposes of or associated with the supply of Contractor Deliverables pursuant to those contracts which reference it. Except as otherwise provided in the appended terms, the terms do not apply to the substance of the data transfer. This Agreement shall have the date of and be effective from the date of the last signature hereunder.

AGREED 

	For and on behalf of:
	For and on behalf of:


	     
	Secretary of State for Defence

	
	

	Signature:
	
	
	Signature:
	
	

	
	
	
	
	
	

	Name:
	
	
	Name:
	
	

	
	
	
	
	
	

	Position:
	
	
	Position:
	
	

	
	
	
	
	
	

	Date:
	
	
	Date:
	 
	

	
	
	
	
	
	

	Whose Registered Office is at:
	Whose Address is:

	
	     
     
     
     
     
	
	

	
	
	
	

	Agreement reference number:
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1. Definitions

a. In this Agreement, in addition to the definitions in DEFCON 501 (or Schedule 1 of Standardised Contracting Templates 2 (SC2) or 3 (SC3)):

i. "Acknowledgement of Receipt" means the procedure by which, on receipt of a Message, the logical presentation or form are checked, and a corresponding acknowledgement or rejection is sent by the receiver;

ii. "Adopted Protocol" means the method(s) for the Interchange of Messages between the respective Parties and an intermediary appointed pursuant to Clause 8 for the presentation and structuring of the transmission of Messages as defined in Annex A

iii. "Associated Data" means that data which accompanies a Message but may not be in the Adopted Protocol; such data may include header information, protective markings, designations, Electronic Signatures, date and time of transmission and of receipt;

iv. "Data" means all Messages and Associated Data transmitted, received or stored in a digital form;

v. "Data File" means a single record or collection of data records that are logically related to each other, and are handled as a unit;

vi. "Data Log" means a complete record of all Data Interchanged representing the Messages and their Associated Data between the parties;

vii. "Purchase to Payment Gateway" or “ePurchasing” mean the service provided by the party under contract to the Authority to manage the electronic receipt, transmission and translation of messages exchanged between the Authority and its suppliers;

viii. "Electronic Signature" means anything in electronic or digital form incorporated into or otherwise logically associated with an electronic communication for the purpose of establishing the authenticity of the communication or its integrity, or both;

ix. "Expunge" means the removal of the information contained in a Message document such that the content of the Message is removed from the system in a manner which precludes its retrieval (but with no obligation in respect of the record of its receipt);

x. “Functional Acknowledgement” means an acknowledgement Message by the receiving party’s computer software application which automatically confirms the receipt of a Message at the moment of receipt;

xi. "Interchange" means the electronic exchange of Data between the Parties using the Adopted Protocol;

xii. "Message" means Data structured in accordance with the Adopted Protocol and transmitted electronically between the parties including where the context admits any part of such Data.

2. Scope

a. The Messages to be exchanged under this Agreement are detailed in the Message Implementation Guidelines referred to in Annex A, which also includes guidance on how these should be profiled.

b. This Agreement shall apply to all Messages passed between the parties using the Adopted Protocol. The parties agree that all such Messages shall be transmitted in accordance with the provisions of this Agreement.

c. The parties may agree additional or alternative terms to reflect additional or different requirements which they may have for the Interchange of Messages, which terms shall form part of this Agreement.
3. Security of Data

a. Each of the parties shall:

i. ensure as far as reasonably practicable, that Data is properly stored, is not accessible to unauthorised persons, is not altered, lost or destroyed and is capable of being retrieved only by properly authorised persons;

ii. subject to the provisions of Sub-Clause 8.a. ensure that, in addition to any security, proprietary and other information disclosure provision contained in the Contract, Messages and Associated Data are maintained in confidence, are not disclosed or transmitted to any unauthorised person and are not used for any purpose other than that communicated by the sending party or permitted by the Contract;

iii. Protect further transmission to the same degree as the originally transmitted Message and Associated Data when further transmissions of Messages and Associated Data are permitted by the Contract or expressly authorised by the sending party.

b. The sending party shall ensure that Messages are marked in accordance with the requirements of the Contract. If a further transmission is made pursuant to Sub-Clause 3. a. iii. the sender shall ensure that such markings are repeated in the further transmission.

c. The parties may apply special protection to Messages by encryption or by other agreed means, and may apply designations to the Messages for protective Interchange, handling and storage procedures. Unless the parties otherwise agree, the party receiving a Message so protected or designated shall use at least the same level of protection and protective procedures for any further transmission of the Message and its Associated Data for all responses to the Message and for all other communications by Interchange or otherwise to any other person relating to the Message.

d. If either party becomes aware of a security breach or breach of confidence in relation to any Message or in relation to its procedures or systems (including, without limitation, unauthorised access to their systems for generation, authentication, authorisation, processing, transmission, storage, protection and file management of Messages) then it shall immediately inform the other party of such breach. On being informed or becoming aware of a breach the party concerned shall:

i. immediately investigate the cause, effect and extent of such breach;

ii. report the results of the investigation to the other party;

iii. use all reasonable endeavours to rectify the cause of such breach.

e. Each party shall ensure that the contents of Messages that are sent or received are not inconsistent with the law, the application of which could restrict the content of a Message or limit its use, and shall take all necessary measures to inform without delay the other party if such an inconsistency arises.

4. Authenticity of Messages

a. Each Message shall identify the sending party and receiving party and its authenticity shall be verified by the means specified in the Adopted Protocol.

b. The parties agree not to contest the authenticity, admissibility or enforceability of Messages under the provisions of any applicable law relating to whether certain agreements are in writing and signed by the party to be bound thereby. Messages, when printed from electronic files and records established and maintained in the normal course of business will be admissible as between the parties to the same extent and under the same conditions as other business records originated and maintained in documentary form.

5. Integrity of Messages

a. The sending party shall ensure as far as is reasonably practicable that all Messages are complete, accurate and secure against being altered in the course of transmission and, subject to Sub-Clauses 5.b. 5.d. and 15, shall be liable for the direct consequences of any failure to perform its obligations under this Sub-Clause 5.a.

b. Each party will accord all Messages the same status as would be applicable to a document or to information sent other than by electronic means, unless a Message can be shown to have been corrupted as a result of technical failure on the part of a machine, system or transmission line involved in the process of Interchange.

c. Upon either party becoming aware that a Message has been corrupted or if any Message is identified as incorrect then that party shall inform the other and the sending party shall re-transmit the Message as soon as practicable with a clear indication that it is a corrected Message. Any liability of the sending party which would otherwise accrue from its failure to comply with the provisions of this Sub-Clause 5.c.  shall not accrue if Sub-Clause 5.d. applies.

d. Notwithstanding Sub-Clauses 5.a. and 5.c. the sending party shall not be liable for the consequences of a corrupted or incorrect transmission or any failure to re-transmit if the error is or should in all the circumstances be reasonably obvious to the receiving party. In such event the receiving party shall immediately notify the sending party thereof.

e. If the receiving party has reason to believe that a Message is not intended for them they shall notify the sending party and if so requested by the sending party shall, so far as is reasonably possible, Expunge from its system the information contained in such Message.

6. Acknowledgement of Receipt of Messages

a. Except where the Interchange of Messages takes place solely within ePurchasing, immediately upon receipt of a Message at its receipt computer, the receiving party’s receipt computer shall automatically transmit a Functional Acknowledgement in return and additionally the sender may request an Acknowledgement of Receipt.

b. An Acknowledgement of Receipt is required unless stipulated in the Contract to the contrary.

c. Where an Acknowledgement of Receipt is required, the receiver of the Message to be acknowledged shall ensure that the acknowledgement or a rejection is sent within the time limit specified in the Contract or in Annex A to this Agreement if applicable or, if no limit is specified, within a reasonable period of time.

d. Where an Acknowledgement of Receipt is required, if the sender does not receive the Acknowledgement of Receipt or rejection within the time limit applicable, or, if no time limit is specified, within a reasonable time, the sender may, upon giving notice to the receiver, treat the message as having no force or effect.

e. Acknowledgement in accordance with this clause shall not be deemed to constitute acceptance of any offer contained in any Message. Acceptance of an offer contained in any Message which is intended to create a legally binding obligation shall be in accordance with the provisions of the Contract.

f. A Message shall be understood to have been received from the sender:

i. if transmitted between 09.00 and 17.00 hours on a business day (recipient’s time) on receipt by the sender of a Functional Acknowledgement; or

ii. if transmitted at any other time, at 09.00 on the first business day (recipient’s time) on receipt by the sender of a Functional Acknowledgement; or

iii. if the Interchange of Messages takes place solely within ePurchasing, at the moment a Message is completed by pressing the submit button if transmitted between 09.00 and 17.00 hours on a business day (recipient’s time) or if transmitted at any other time, at 09.00 on the first business day (recipient’s time).

7. Storage of Data

a. Each party shall maintain a Data Log or shall cause an intermediary to maintain a Data Log recording all Messages and Associated Data as sent and received without modification.

b. The Data Logs may be maintained as Data Files on computer or by other suitable means provided that a copy of the Data can be readily retrieved and presented in human readable form. Procedures to enable a secure means of archiving Data Logs shall be detailed in the Contract or agreed between the parties.

c. Each party shall be responsible for making such arrangements as may be necessary for the Data contained in its Data Log to be prepared as a correct record of the Messages and Associated Data as sent or received by that party. In the event that a party has destroyed its Data Log, the other party shall have no obligation to furnish it with any information recorded in its Data Log.

d. Each party shall ensure that:

i. it has appointed an identifiable person responsible for the operation and management of that party’s data processing system concerned with the interchange of Messages; and

ii. the person responsible for the data processing system concerned with the Interchange of Messages, or such other person as may be agreed by the parties or required by law, shall certify that the Data Log and any reproduction made from it is correct and complete.

8. Intermediaries

a. Subject to Clause 15 if either party uses the services of an intermediary to transmit, log, store or process Messages, that party shall be responsible for any acts, failures or omissions by that intermediary in its provision of the said services as though they were his own acts, failures or omissions.  The Authority shall be liable as between the Authority and the Contractor for any acts, failures or omissions of ePurchasing in its provision of the services of an intermediary as though they were the acts, failures or omissions of the Authority.

b. Any party using an intermediary shall ensure that it is a contractual responsibility of the intermediary that no change in the substantive data content of the Messages to be transmitted is made and that such Messages are not disclosed to any unauthorised person.

9. Term and Termination

a. This Agreement shall take effect as of the date of last signature and shall remain in full force and effect until  terminated by either party upon giving one month’s notice to the other. Any termination of this Agreement shall not affect contracts that call it up by reference prior to that termination.

b. Notwithstanding termination for any reason, Clauses 3, 7 and 8 shall survive termination of this Agreement.

c. Termination of this Agreement shall not affect any action required to complete or implement Messages which are sent prior to such termination.

10. Interruption of Service

a. The parties acknowledge that service may be interrupted at times during the course of this Agreement. In such circumstances, the parties shall immediately consult each other on the use of alternative forms of communication to be used, including facsimile, telephone or paper. Any alternative forms of communication shall not be controlled by this Agreement.

b. Applicable only in the absence of a relevant clause in the Contract:

i. Subject to Sub-Clause 10. a., a party shall not be deemed to be in breach of this Agreement by reason of any delay in performance, or non-performance, of any of its obligations hereunder to the extent that such delay or non-performance is due to any interruption of service or incident of Force Majeure as described in Sub-Clause 10.b.iii. below, of which he has notified the other party without delay

ii. The time for performance of that obligation shall then be extended accordingly. Sub-Clause 10. b. i. shall not operate so as to relieve liability for any matter which is a breach of Clause 3 of this Agreement

iii. For the purposes of this Agreement, Force Majeure means, in relation to either party, any circumstances beyond the reasonable control of that party.

11. Invalidity and Severability

In the event of a conflict between any provision of this Agreement and any law, regulation or decree affecting this Agreement, the provisions of this Agreement so affected shall be regarded as null and void or shall, where practicable, be curtailed and limited to the extent necessary to bring it within the requirements of such law, regulation or decree but otherwise it shall not render null and void other provisions of this Agreement.

12. Notices

The provisions of DEFCON 526 (or Condition H3 if you are using SC2 / SC3) shall apply.

13. Precedence

In the event of any conflict between the terms of this Agreement and the Contract, then the terms of the Contract shall prevail in relation to the substance of the Messages in connection with the Contract.

14. Virus Control

Each party and its intermediary (if any) shall operate at all times a virus control check for all Interchange of Messages.

15. Limit of Liability

a. Each party agrees that, in relation to any claim, or series of connected claims, including claims for negligence but excluding claims resulting from wilful misconduct, arising from any delay or omission or error in the electronic transmission or receipt of any message pursuant to this Agreement, the liability of either party to the other shall be limited to £10,000 (exclusive of VAT), or where the Contract provides otherwise, to such other amount as is specified in the Contract.

b. For the avoidance of doubt, liability in relation to any claim arising under the Contract shall be determined in accordance with the Contract.

c. In the event that a delay, omission or error as referred to in Clause 15a occurs, which causes a delay in the performance of an obligation by either party under the Contract, the period for the performance of that obligation by the affected party shall be extended by a period of time equal to the period of any such delay, omission or error.

16. Entire Agreement

This Agreement, including Annex A and any documents expressly referred to in this Agreement, represents the entire agreement between the parties and supersedes all other agreements oral or written, and all other communications between the parties relating to the subject matter hereof provided that nothing in this Clause shall exclude any liability for fraudulent misrepresentation.

ANNEX A TO DEFFORM 30

Message Implementation Guidelines (MIGs)

The current and applicable MIG as approved by the MOD within this agreement can be viewed on the D2BTrade Website: http://www.d2btrade.com. 

ANNEX H

CONFIDENTIALITY AGREEMENT 
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)
DEFFORM 94

(Edn 11/06)  

Ministry of Defence

Confidentiality Agreement 

THIS AGREEMENT is made the ................................ day of ............................. 200 .

BETWEEN

[hereinafter called "the Holder"] of the one part, AND

[hereinafter called "the Recipient"] of the other part.

WHEREAS:

A.
The Holder owns certain valuable property and equitable rights in information identified or referenced in Appendix 1 to this Agreement (hereinafter referred to as "the Information");

B.
The Holder has agreed, by contract or otherwise with the Secretary of State for Defence (hereinafter called “the Authority”) that Information  may be disclosed to the Recipient in order that the Recipient may, for the purposes of the Authority, respond to Invitation to Tender No...................... (“the ITT”).  The Authority has agreed that such disclosures will only be made to parties who have signed an appropriate confidentiality agreement with the Holder;

C.
The Recipient is willing to receive and hold the Information subject to the terms of this Agreement;

NOW the parties to this Agreement agree that in consideration of the disclosure of Information by the Holder or the Authority to the Recipient:

1.
The Recipient shall, subject to the following provisions of this Agreement, hold the  Information under conditions of strict confidence and shall not use, copy, or disclose to other than the Authority the Information in whole or in part in any manner or form for other than the sole purpose of enabling the Recipient to respond to the ITT and, in the case of being awarded the contract, to perform that contract.

2.
The Recipient may disclose the Information only to those of its officers and employees as need to know the Information for the purposes set out in paragraph 1.  If the Recipient needs to disclose the Information to potential sub-contractors the Recipient shall first inform the Authority and the Holder for approval, obtain from the potential sub-contractor an agreement on behalf of the Holder in the same form as this Agreement, and forward it promptly to the Holder.

3.
The restrictions and obligations in paragraphs 1 and 2 shall not apply to any of the Information which the Recipient can show:

a.
is already known to the Recipient (without restrictions on disclosure or use) prior to its disclosure to the Recipient directly or indirectly from the Authority or the Holder; or

b.
is  received by the Recipient  without any obligation of confidence from a third party having a right to 

disclose it; or

c.
has been generated independently by  the Recipient ; or

d.
is  in or enters the public domain otherwise than by breach of this or another undertaking;

provided the relationship to the remainder of the Information is not revealed.

4.
The Recipient shall return to the Authority  all the Information, and any copies thereof,  promptly upon being notified that the Recipient's bid has been unsuccessful or in the event that the Recipient decides not to respond to the Invitation to Tender, becomes unable to respond to the Invitation to Tender, or withdraws its Tender after submission.

5.
In the event that the Recipient is awarded the contract pursuant to its response to the ITT, the Recipient agrees that the terms of this Agreement shall apply to the Information disclosed (and any amended or extended versions of it) to the Recipient under the contract supplemented only by those requirements in the contract which relate to the use of the Information by the Recipient for the duration of the contract. On completion or termination of the contract the Recipient shall promptly return to the Authority  the Information, and any copies of it, when this Agreement shall terminate except for the restrictions and obligations in paragraphs 1 and 2.

6.
The provisions of this Agreement shall be in addition to and not in substitution for any obligation of confidence, whether arising under contract or otherwise, between the Recipient and the Authority in respect of the Information.

7.
This Agreement does not include, constitute or imply any transfer, assignment or licence or rights in any information, whether or not identified in Appendix 1, owned by the Holder, other than that specified in paragraph 1.

8.
The Recipient hereby acknowledges that the Information is disclosed  to the Recipient by or on behalf of the Authority on the basis that the Holder shall have no liability whatsoever to the Recipient arising from any use of the Information by the Recipient and the Recipient will bring no claim against the Holder in relation to the Information or any use of it .

9.
This Agreement is personal to the Holder and the Recipient and shall not be assigned by either one of them  without the prior written consent of the other which shall not be unreasonably withheld; provided that in all cases of assignment the assignee effectively undertakes to perform all the obligations of the assignor as though the assignee had been an original party to this Agreement.

10.
This Agreement (including Appendix 1) sets out the entire agreement between the Holder and the Recipient in connection with the subject matter of this Agreement.  However, nothing in this Agreement shall affect the rights or obligations of either party in relation to the Authority in respect of the Information.

11.
Neither this Agreement nor any of its provisions shall be amended or waived unless agreed to in writing by duly authorised representatives of the Holder and the Recipient.  No waiver of any provision of this Agreement shall constitute a waiver of any other provision(s) or of the same provision on another occasion.

12.
This Agreement is made subject to English[Scottish] law and  to the exclusive jurisdiction of the English[Scottish] courts, and shall be effective as from the date of signature by the Recipient, and despatch to the Holder.

Signed on behalf of




Signed on behalf of

the Recipient by:




the Holder by:

In the capacity of:




In the capacity of:

Date:






Date:

 Appendix 1 to

DEFFORM 94

(Edn 11/06)

INFORMATION TO BE PROTECTED UNDER THIS AGREEMENT

Project documentation disseminated as part of FTSDE/LECOM004 ITT.
ANNEX I

PROPOSAL RETURN LABEL DEFFORM 28
INVITATION TO TENDER FTSDE/LECOM004
Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier project (SSS)

INVITATION TO TENDER 





FTSDE/LECOM004





Technical Support to the Service Provision & Transformation Contract (SPC) – Strategic Support Supplier Project (SSS) 





Date 07/11/16





Affix


Stamp


Here





Miss Helen Jefferies


Commercial Officer


SPC Service Management Function – Land Equipment 


Spruce 2c #1216 


Defence Equipment and Support


MOD Abbey Wood South


Bristol BS34 8JH





Tender No: FTSDE/LECOM004


Due: 24/11/16 by 10 am





Not to be used for General Correspondence with the Ministry





Affix


Stamp


Here





Miss Helen Jefferies


Commercial Officer


SPC Service Management Function – Land Equipment 


Spruce 2c #1216 


Defence Equipment and Support


MOD Abbey Wood South


Bristol BS34 8JH





Tender No: FTSDE/LECOM004


Due: 24/11/16 by 10 am











Not to be used for General Correspondence with the Ministry








� ‘A’ vehicles usually refer to armoured tracked vehicles,‘B’ vehicles refer to wheeled logistics vehicles (excluding Protected Mobility).
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