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PERSONAL HEALTH BUDGET SUPPORT SERVICES FRAMEWORK MARKET ENGAGEMENT QUESTIONNAIRE

Prior to accreditation for the new Merton Clinical Commissioning Group (CCG) Personal Health Budget Support Services Framework, Merton CCG wish to undertake a market engagement exercise and welcome potential providers to response to questions set out in the table below. We are doing this exercise in partnership with Wandsworth CCG who carried out a market engagement exercise in December.

If you are happy for Merton to use your responses to the Wandsworth Market engagement please indicate here:


[bookmark: _GoBack]Please return to James.holden@mertonccg.nhs.uk.

Merton CCG would like to receive feedback on the following areas as well as any other comments that you may have.  

	1. Merton CCG is considering the following pricing model for the delivery of Personal Health Budget Support Services for LOT 1, LOT 2 and LOT 3:

Option 1:
LOT 1: All providers are paid the same tariff 
LOT 2: Providers determine their own price(s)
LOT 3: Providers determine their own price(s)

Option 2:
LOT 1: Providers determine their own price(s)
LOT 2: Providers determine their own price(s)
LOT 3: Providers determine their own price(s)

What would be your preferred option and why? 

	


	2. Are the service requirements for LOT 1, LOT 2 and LOT 3 clearly understood? Please details any areas within either service specification that are unclear. What clarifications are needed?

	





	3. How practical is it to meet the response times and reporting requirements of the specifications?  What is the likely impact on service cost?

	





	4. What changes would you recommend to the draft service specifications for LOT 1, LOT 2 and LOT 3 and why?

	



	5. What is missing from the service specifications for LOT 1, LOT 2 and LOT 3?

	





	6. What are the potential challenges or barriers to developing this service or be ready for go-live in February 2017? 

	





	7. Are the CCG’s expectations realistic?

	






	8. Please detail experiences relating to Personal Health Budgets from any other areas that you believe that the CCG should be aware of. 

	




	9. Overall, what preparations do you believe may be needed to implement this new framework for the in January 2017?

	




	10. Are there cost pressures that the CCG may not have considered?

	




	11. Please detail any other comments/suggestions that you have about the proposed service.

	




	12. What would you consider a reasonable amount of time to mobilise your services following contract award? Please explain any assumptions that you have made in response to this question.

	



We would be grateful if responses to these questions could be submitted by: Friday 16 December 2016.  Responses should be sent by email to: james.holden@mertonccg.nhs.uk  (James Holden, Commissioning and Service Improvement Manager)

Please note:

Interested parties will not be prejudiced by any response or failure to respond to this market engagement exercise and a response to this notice does not guarantee any invitation to participate in any future public procurement process that the Commissioning Authority may conduct.

Any responses provided will not be treated as commercially confidential and may be used by the Commissioning Authority in the final service specifications used for the contracts but no organisation will be individually identified.
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