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Framework Schedule 6 (Order Form Template and 
Call-Off Schedules) 

 
Order Form Template 

 
CALL-OFF REFERENCE: C237228 

 
THE BUYER: UK Health Security Agency 

 
BUYER ADDRESS 10, South Colonnade 

Canary Wharf 
London 
E14 4PU 

 
SUPPLIER REFERENCE OP001287541 

N3/1a/230019 
 

THE SUPPLIER: Virgin Media Business Limited 

SUPPLIER ADDRESS: 500 Brook Drive, Reading, RG2 6UU 

REGISTRATION NUMBER: 01785381 

DUNS NUMBER: 289824328 

SID4GOV ID: N/A 

 
APPLICABLE FRAMEWORK CONTRACT 

 
This Order Form is for the provision of the Call-Off Deliverables and dated as per the 
final signature date on the last page of this Order Form. 

 
It’s issued under the Framework Contract with the reference number RM6116 for the 
provision of Network Services. 

 
CALL-OFF LOT(S): 1a 
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CALL-OFF INCORPORATED TERMS 
 

The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 

1. This Order Form, including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6116 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6116 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

 
● Call-Off Schedules for RM6116 

o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 9 (Security) – Part A applies 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 14 (Service Levels) 
o Call-Off Schedule 15 (Call-Off Contract Management) 

5. CCS Core Terms (version 3.0.11) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6116 
7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off 

Tender that offer a better commercial position for the Buyer (as decided by 
the Buyer) take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 
The following Special Terms are incorporated into this Call-Off Contract: 
None 

 
CALL-OFF START DATE: 01/04/2024 

 
CALL-OFF EXPIRY DATE: 31/03/2026 

 
CALL-OFF INITIAL PERIOD: 24 Months 
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