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Appendix 1 

National Microbiology Framework Agreement 
Launch Diagnostics Limited 

Order Form – C340559 

FROM 
Authority: UK Health Security Agency (“the Authority”) 

Invoice address: Post: UKHSA Accounts Payable Team 

         Manor Farm Road 

         Porton Down 

         Salisbury 

         SP4 0JG 

         United Kingdom 

E-mail: 

Contract Manager: UKHSA Birmingham

Name:  

Email:  

UKHSA Cambridge 

Name:  

Email:  

UKHSA Colindale 

Name:  

Email:  

Name:  

Email:  
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UKHSA Manchester 

Name:  

Email:  

 

UKHSA Porton Down 

Name:  

Email:  

Secondary Contact: 
e.g. business 
operational contact, 
project manager  

Name:  

Phone:  

Email:  

Procurement lead Name:  

Phone:  

E-mail:  

Name and address for 
notices: 

Name:  

Address: UK Health Security Agency 

               10 South Colonnade 

               Canary Wharf 

               London 

               E14 4PU 

Internal reference (if 
applicable): 

To be quoted on all correspondence relating to this Order Form:  

Contract Reference: C340559 

 
TO 
Supplier: Launch Diagnostics Limited (the “Supplier”) 

Unit 20 Ash Way 

Thorp Arch Estate 

Wetherby 

England 

LS23 7FA 

 
Company Number: 02427295 
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Contract Manager: Name:   

Phone:  

E-mail:  

Secondary Contact:  Name:   

Phone:  

E-mail:  

Account Manager: Name:  

Phone:  

E-mail:  

Name and address for 
notices: 

Name:   

Registered Address:  Launch Diagnostics Limited 

                                   Lakeview West 

                                  Crossways Business Park 

                                  Galleon Boulevard 

                                  Dartford 

                                  Kent  

                                  DA2 6QE 
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7. Inclusion of a Change Control Process   

 
8. Authority step-in rights   

 
9. Guarantee   

 
10. Termination for convenience   

 
11. Pre-Acquisition Questionnaire   

 
12. Time of the essence (Goods)   

 
13. Time of the essence (Services)   

 
14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches   

 
17. Expert Determination   

 
18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

  

 
20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions   

 
22. Buffer stock requirements    

 
 23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 
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Manchester DS2 1DSA0232    

Manchester DS2 1DSA0517    

Porton DS2 1DSA2047    

Porton DS2 1DSA0730    

Porton DS2 1DSA1200    

Porton Virclia 171243-948    

Porton Virclia 181258-1104    

Porton Gemini system 6280000332    

Porton Gemini system 6280000631    

Porton Gemini system 6280000699    

Porton Gemini system 6280000690    

Porton Gemini system 6280000705    

Total per Year £  £   

Three Year Total £229,671.98 

 

1.3.6. Payment terms are net 30 days in arrears from the date the Authority receives valid 

invoices in accordance with this Contract.  

1.3.7. POs issued by the Authority in respect of this Contract do not form part of this Contract. 

(1.4) Term of Contract:  
 
1.4.1 This Contract shall commence on the date the Order Form is signed by both Parties (the 

“Commencement Date”) and shall, unless terminated earlier in accordance with its terms, 

expire on 2nd December 2028 (the “Term”). 

1.4.2 The Authority may terminate the Contract for convenience at any time pursuant to Clause 

10 (Termination for convenience) of Appendix H (Further Optional Additional Call-off Terms 

and Conditions) of this Contract provided the Authority gives the Supplier no less than 3 

(three) months written notice. 
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2 annual preventative 

maintenance visits. 

Cambridge DS2 1DSA0134 
23/01/25 – 22/01/26 

23/01/26 – 22/01/27 

23/01/27 – 22/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Colindale - 

Reference 

Microbiology 
DS2 1DSA1713 

24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Colindale - 

Reference 

Microbiology 

DS2 1DSA0964 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Colindale - 

Reference 

Microbiology 

DS2 1DSA1077 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Colindale - 

Reference 

Microbiology 

DS2 1DSA0920 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Colindale - 

Reference 

Microbiology 

Autoblot AB30108-538 
28/10/25 – 27/10/26 

28/10/26 – 27/10/27 

28/10/27 – 28/10/28 

The price includes call 

outs, parts, labour and 

1 annual preventative 

maintenance visits per 

instrument. 

Manchester DS2 1DSA0232 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Manchester DS2 1DSA0517 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

The price includes call 

outs, parts, labour and 
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24/01/27 – 23/01/28 2 annual preventative 

maintenance visits per 

instrument. 

Porton DS2 1DSA2047 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton DS2 1DSA0730 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton DS2 1DSA1200 
24/01/25 – 23/01/26 

24/01/26 – 23/01/27 

24/01/27 – 23/01/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Virclia 171243-948 
03/12/25 – 02/12/26 

03/12/26 – 02/12/27 

03/12/27 – 02/12/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Virclia 181258-1104 
03/12/25 – 02/12/26 

03/12/26 – 02/12/27 

03/12/27 – 02/12/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Gemini system 6280000332 
30/06/25 – 29/06/26 

30/06/26 – 29/06/27 

30/06/27 – 29/06/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Gemini system 6280000631 
16/04/25 – 15/04/26 

16/04/26 – 15/04/27 

16/04/27 – 15/04/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 
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Porton Gemini system 6280000699 
16/04/25 – 15/04/26 

16/04/26 – 15/04/27 

16/04/27 – 15/04/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Gemini system 6280000690 
16/04/25 – 15/04/26 

16/04/26 – 15/04/27 

16/04/27 – 15/04/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

Porton Gemini system 6280000705 
16/04/25 – 15/04/26 

16/04/26 – 15/04/27 

16/04/27 – 15/04/28 

The price includes call 

outs, parts, labour and 

2 annual preventative 

maintenance visits per 

instrument. 

 

2.1.2 The price for the DS2, Gemini and Virclia instruments includes two annual preventative 

maintenance visits, and the Autoblot and Magpurix 12a includes one annual preventative 

maintenance visit. 

 

2.1.3 POs shall be issued for the equipment listed above according to the individual date of 

service commencement each year. 

 

2.1.4 The Supplier shall carry out the Services to the standards shown in Appendix 1 – 

Specification Details of the Services. 

 

2.1.5 The Authority may at any time remove Instruments from the Contract or move Instruments 

between laboratory sites. The Authority may at any time substitute or add instruments to 

the Contract. The Authority shall provide the Supplier with as much notice of Instrument 

moves as possible and, in any event, not less than 10 (ten) days’ notice. Upon notification 

from the Authority, the Supplier shall immediately suspend all costs related to, or arising 

from, such Instrument to the greatest extent possible. The Supplier shall not, in any event, 

charge the Authority any costs relating to such Instrument whatsoever or however arising 

after 30 (thirty) days of notification and immediate suspension. 

 

2.1.6 Any damage to an instrument or in its performance following a move which has been 

carried by the Authority would be chargeable outside of the Contract. 
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Annex A 

Order Specific Key Provisions 

1.  Acceptance 
 

1.1. The following criteria for the acceptance of the Services performed by the Supplier by 

the Authority shall apply (“Acceptance”): 
 

a. Upon performance of the Services the Supplier shall produce and submit to 

the Authority a service report for signature by the Authority’s authorised 

representative. 

 

1.2. If Services are deemed not to be Accepted by the Authority, the Supplier shall 

reperform the Services at their own cost. 
 

2. Invoicing Terms 
 
2.1. Payment terms are net 30 (thirty) days from receipt of a compliant invoice. 

 

2.2. Following signature of the contract by both Parties, the Authority will send a unique 

PO number. The Supplier must be in receipt of a valid PO number before submitting 

an invoice. 

 

2.3. All invoices presented by the Supplier to the Authority shall be for Services performed 

by the Supplier and Accepted by the Authority. 

 

2.4. All invoices must be sent for approval and shall include the proof of Acceptance to the 

Authority’s designated finance mailbox e-mail: and their 

agreed representative before being submitted for payment. 

 

2.5. All invoices must be sent quoting a valid PO number.  

 
2.6. The Supplier shall provide compliant invoices that include, as a minimum, a valid PO 

number, PO line item number (if applicable), PO line description, and the details 

(name and telephone number) of the Authority’s authorised representative. Non-

compliant invoices will be sent back to the Supplier, which may lead to a delay in a 

payment. 
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Appendix 1 – Specification Details of the Services 

Application Support: telephone or on-site support provided by Launch in connection with the 

integration of diagnostic reagents used in conjunction with the Maintained Equipment. 

Business Day: a day other than a Saturday, Sunday, or public holiday in England when banks 

in London are open for business. 

Corrective Maintenance: means making any adjustments to the Maintained Equipment; 

and/or replacing any parts or components of the Maintained Equipment, required to restore 

the Maintained Equipment to Good Working Order, and includes Field Service Support, 

Application Support and Engineering Workshop Support. 

REPLACEMENTS AND SPARE PARTS 
In performing the Preventative Maintenance and the Corrective Maintenance, the Supplier 

shall use all reasonable endeavours to source spare parts required to restore the Maintained 

Equipment to Good Working Order.   

 

All spare parts and/or replacements provided by the Supplier to the Authority shall become 

part of the Maintained Equipment.  All parts and components removed from the Maintained 

Equipment by the Supplier in the course of performing the Maintenance Services shall no 

longer constitute part of the Maintained Equipment. 
 

 

 

 

 

 

 




