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MIS Statement of Requirements
Appendix 10 — MIS Data Requirements Overview

. This overview is indicative only and not an exhaustive set of data requirements - detailed data requirements will be
developed and agreed with the Service Provider at the system design stage
. The relationships required between each of these data areas will be jointly agreed and defined as part of the system

design

. The MIS will store all delta versions of the Data, so each data area may contain historical versions of a record
(including reason codes associated with changes) as well as the most current version
. Further detail on data frequency has been provided in Annex 1 Data Frequency.

BIKES

Data to include, but not limited to:

. Bicycle ID
. Bike status (in operation, in storage, reported
stolen, etc)

. Current location

/ REDISTRIBUTION \

Data to include, but not limited to:
. Redistribution job ID
Redistribution Vehicle ID
Start date/time of redistribution
End date/time of redistribution
Docking station name
Job type (collection, distribution)
Status of job (pending, completed, etc)
Number of bikes moved
. Driver name/ID
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4 BIKE ASSET MANAGEMENT N

Data to include, but not limited to:
. Current stock levels;
Asset quality over time
Number of parts being used
The status of a specific Asset
The history of each Asset
The history of each part within each Asset

G J

TfL_scp_000884

BIKES
MAINTENANCE/REPAIRS/
EVENTS

Data to include, but not limited to:

. Maintenance/repair/event ID
Type of maintenance/repair/event
Bike ID
Location of Repair
Docking station ID
Docking terminal ID
Date/Time assigned to engineer
Status
Repair Start date/time
Repair End date/time
Bike events
Job Engineer Reference Number/Name
Parts used
Quality checked (Y/N)

Last service date
Next service date
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4 ACCIDENTS / INCIDENTS

Data to include, but not limited to:
. Date/time of accident/incident

. Location
. Severity
. Details

.
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OMT TICKETS

Data to include, but not limited to:
. Date/time of OMT Ticket
. From
. To
. Details of OMT Ticket
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Annex 1 Data Frequency

[Annex 1 Data Frequency provides more detail of the frequency of different data
sources and shall be provided via clarification.]
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