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TfL - Working Towards a Harm Free Environment

TfL is working to minimise injuries to all affected by its undertaking including the activities by its suppliers and contractors. To
support this and as part of our commitment to continuous improvement, we undertake accident and incident monitoring as a
central part of our health and safety management arrangements.

In support of this goal, TfL expects its contractors/suppliers to report accidents and incidents in a timely manner. Where possible,
contractors/suppliers are offered access to our web-base Incident Reporting and Information System (IRIS) for the purpose of
reporting incidents. IRIS serves as our central database for accidents and incident and is suitable for contractors that generally
experience a significant number of reportable incidents.

All other contractors and suppliers are required to use this reporting form to provide periodic details of accidents and incidents in
compliance with requirements to supply such information to TfL. This information is transferred onto the IRIS system where it is
held centrally for statistical analysis and H&S performance reporting.

This form also provide the ability to report specific H&S metrics to TfL to aid the evaluation of our safety performance.

As a public body, TfL is subject to Freedom of Information (FOI) Act request for information it holds. All incident data are held in
accordance relevant Data Protection Act.

The completed form should be email to the Surface Transport at STincidents@tfl.gov.uk and a copy forward to the
respective Project or Contract Manager at the end of each TfL period.

Change Log

10 07/07/2014 Expansion of incident type options and inclusion of
H&S data collection.

11 11/06/2015 To accommodate continuous reporting and
introduce additional fields.
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