
S ourc e S ys tem D ata S et F requenc y of F eed
D B O S C us tomer - B us ines s  & Non B us ines s
B us ines s  Account C us tomer - B us ines s
D B O S Acces s
B us ines s  Account B us ines s  P ooled K ey S es s ions
D B O S Hire
D B O S  / F inance E ngine C harge / R efund
D B O S D is count C ode
S ervice P rovider Interface D ocking S tation E vent
S ervice P rovider Interface D ocking P oint E vent
S ervice P rovider Interface B ike E vent
C ubic S ervice Now D ocking S tation Incident
C ubic S ervice Now C ubic S ervice S ervice Management
C ubic Metrix D ocking S tation As s et E vent - S erialis ed
C ubic Metrix D ocking S tation As s et - Non S erialis ed
C ycle H ire C R M C us tomer C ontact
C C O  T elephony C all D ata
C ycle H ire W ebs ite Us age S ummary D ata
Mobile App Us age S ummary D ata
L ot X  - C ubic R eference D ata
L ot X  - C us tomer T echnology R eference D ata
L ot B MS B ike As s et E vent - S erialis ed
L ot B MS B ike As s et E vent - Non S erialis ed
L ot B MS R e-D is tribution T icket
L ot B MS B ike Incident
L ot B MS L ot B MS  S ervice Management
L ot B MS R eference D ata
C leaning S ervice S cheduled C leaning T icket
C leaning S ervice C leaning Incident T icket
C leaning S ervice B ike and D ocking S tation Ins pection E vent
C leaning S ervice R eference D ata



Interfac e New Update D elete
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es

F ile Y es Y es
F ile Y es
F ile Y es Y es
HT T P S  P O S T Y es
HT T P S  P O S T Y es
HT T P S  P O S T Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es
F ile Y es Y es
F ile Y es Y es

F ile Y es Y es
F ile Y es Y es
F ile Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es Y es
F ile Y es
F ile Y es Y es



Notes  / Q ues tions  / A s s umptions
Make us e of exis ting D B O S  feed
B us ines s  account s pecific data.
24h and 12 months  Acces s  periods .
Not part of original s cope.
New hires  and the lates t data for any hire changes  (i.e. hire completes ).

S ubs cribe to the s ervice.
S ubs cribe to the s ervice.
S ubs cribe to the s ervice.
New incidents  and the lates t data for any updated incident.
New s ervice tickets  and the lates t data for any updated s ervice ticket.
A ll events  that take place.
S ummary totals  (in s tock, us ed s ince las t extract).
A ll contact events ; cus tomers  and non cus tomers ; inbound and outbound.
P rovided through C C O  reporting.
P rovided through O S S  and s ervice reporting.
P rovided through O S S  and s ervice reporting.
C ontent to be agreed as  part of detailed des ign.
C ontent to be agreed as  part of detailed des ign.
B ike events  and s erialis ed s ub-components . Includes  B ike s tatus  changes  and movement.
S ummary totals  (in s tock, us ed s ince las t extract).
New R e-D is tribution tickets  and the lates t data for any updated ticket. C ould be part of the B ike S ervice feed.
New incidents  and the lates t data for any updated incident.
New s ervice tickets  and the lates t data for any updated s ervice ticket.
C ontent to be agreed as  part of detailed des ign.
New s ervice tickets  and the lates t data for any updated s ervice ticket.
R eactive incident reques ts . C ould be combined with the S cheduled C leaning T icket feed.
T B C .
C ontent to be agreed as  part of detailed des ign.


	Data Feeds



