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Request for Information
Finance System




2 August 2017



Dear Sir / Madam:
We kindly request you to submit your submission to our Request for Information.
This period of engagement is subject to agreement but we expect this to be initially for 3 years following an implementation phase
Your response should include the following information:

· Details of relevant experience appropriate to the needs of Nacro and the activities and issues addressed;

· Details of any relevant services that may be appropriate to the needs of Nacro;

Proposals may be submitted on or before the 16 August 2017 (5pm) via E- Mail, to procurement@nacro.org.uk
It shall remain your responsibility to ensure that your response will reach the address above on or before the deadline. Responses received after the deadline indicated above, for whatever reason, may not be considered for evaluation. 
Please take note of the following additional requirements and conditions pertaining to the supply of the above-mentioned good/s or services
	
Delivery Address

	
Please refer to Section 2

Nacro 
Finance Department
Challenge House
148/150 High Street
Aston
Birmingham
B6 4US


	
Method of RFQ Submission:
	
RFI – Finance System

Submit your details and offer as an signed electronic file in .pdf format together with a detailed response (Nacro Vendor RFI.xls) to procurement@nacro.org.uk 


	
Delivery Date
	
No later than 5pm WEDNESDAY 16 AUGUST 2017


	
Currency and tax
	
UK pound sterling net of VAT


	
Non-Disclosure

	
Contractor(s) will enter into a Confidentiality and Non-Disclosure agreement with Nacro as a condition of this Contract


	
Payment terms
	
30 days of receipt of a valid invoice


	
Conditions for release of payment
	
Services as per Contract deliverables 


	
Evaluation Criteria
	
Shortlisting and Interview 




a. Services proposed shall be reviewed based on completeness and compliance of the quotation with the minimum specifications or as described in the Terms of Reference / Scope of Work (TOR/SOW) above and or any other annexes providing details of Nacro’s requirements

b. The quotation that complies with all of the specifications (TOR evaluation criteria) and requirements and offers the lowest price shall be selected. Any offer that does not meet the requirements shall be rejected.

c. Any Purchase Order / Contract that will be issued shall be subject to the General Terms and Conditions herein attached hereto.

d. Nacro is not bound to accept any quotation, nor award a contract/Purchase Order, nor be responsible for any costs associated with your preparation and submission of a quotation, regardless of the conduct or outcome of the selection process.

e. Nacro reserves the right to accept or reject any Proposal, to render any or all Proposals as non-responsive, and to annul the solicitation process and reject all Proposals at any time prior to award of contract, without thereby incurring any liability to the affected Proposer, or any obligation to inform the affected Proposer(s) of the grounds for Nacro ’s action. Nacro shall neither be obliged to award the contract to the lowest price offer.

f. Nacro implements a zero tolerance on fraud and corrupt practices, and is committed to preventing, identifying and addressing all such acts and practices against Nacro, as well as third parties involved in Nacro activities

Yours sincerely


Rocco Zitola
Legal Manager
ANNEX 1
Section 1 - Introduction
Nacro, is a registered charity (Registered No. 226171) a company limited by guarantee (Registered No. 00203583) and a Registered Provider of Social Housing (Registered No. 4781)
Nacro, ‘the social justice charity’, is dedicated to reducing crime and reoffending in communities across England and Wales. We design and deliver programmes that equip people with the skills, advice, attitude and support they need to move their lives on and move away from crime. Our services include housing, education and training, substance misuse, offender management, a resettlement helpline and advice service and work with employers to help them recruit safely. We also work closely with government, public and private sector partners, using our experience on the ground to establish and pilot the best ways of reducing crime in local neighbourhoods, as well as using our knowledge of what works to reduce crime to help inform policy. 
We design and deliver programmes that equip people with the knowledge, skills, advice, attitude and support they need to move their lives on and move away from crime. Our areas of work include:
· Education: we equip young people with the skills they need to get back into education, training or employment.
· Housing: we support young people, homeless people and offenders to find somewhere to live and to develop independent living skills.
· Health: we work with individuals and the community, offering interventions to people so they can not only recover from drug or alcohol dependence but also start to contribute actively and positively to the community.
· Justice: we work with offenders in the courts, in prisons and in the community, managing the offender journey in a way designed to minimise the risk of reoffending. We provide practical advice and support on resettlement matters to offenders, their families and practitioners; and also offer advice, training and consultancy on assessing risk and managing the recruitment and retention of staff with criminal convictions.
Nacro operates with an elected Council of Trustees who oversee and provide strategic direction. The Chief Executive officer leads an Executive Leadership Team (ELT) consisting of a Director of Finance and Corporate services, a Director of Housing, a Director of Human Resources and Organisational Development, Director of Health & Justice, and a Director of Education/Education Principal.  
Section – 2 
Outline Requirements
Nacro is seeking a new finance system to support our aims of developing a more effective and efficient financial management service. 
The high-level requirements for the solution includes the ability for the:
· Provision of fully integrated finance modules. The core modules will include: General Ledger, Budget Management, Cash Management, Accounts Payable, Accounts Receivable, and Fixed Assets/Component Accounting

· Tenderers who offer exclusively Cloud based products will not progress to the next phase. Nacro is seeking to utilise the system on its server infrastructure.

· Nacro is expecting to see gains in productivity, efficiency and accuracy of decision making through the automated production of financial reports, KPI reporting, support for related data analysis and generation of statutory returns, where appropriate. Productivity and efficiency gains will also be achieved through workflow improvements and changes to business processes

· Procure to pay processes that include efficient requisitioning and approval workflows through to invoice matching and payment

· Accounts Payable to include standard reports VAT returns and other standard reports to improve Accounts Payable processing. Standard functionality to allow GL to drilldown to Accounts Payable details and ultimately to scanned invoices

· Accounts Receivable system that allows for periodic/recurring invoices, variable receipting options, debt management and recovery. To include integration with cash management and GL with a standard suite of reports for AR management

· General Ledger which consists of a flexible Chart of Accounts, Budget Management module that allows for multi years and flexible modelling for comparison purposes.
Section – 3
Proposed Contract
 The contract will be for an initial three year period. The contract may be extended by another period of two years
Section – 4
Assessment of Tenders
Tenders will be assessed on the following criteria:
Organisational 		10% total marks
Technical Solution	40% total Marks
Pricing solution		50% total marks
In assessing the above, regard will be taken of 
· Experience within the last three years of advising charitable bodies/ or housing associations with similar needs and evidence of understanding the challenges and constraints within the sector. Or experience of an SME with a complex internal structure. 

· Risk ratings (if any) given by Dun & Bradstreet

· The quality and experience of the proposed mobilisation and support team

· The suitability of the proposed technical solution

· The firm’s approach to customer service, quality assurance and environmental considerations.

· Value for money

























Annex 2
GENERAL TERMS AND CONDITIONS
1. LEGAL STATUS
The Contractor shall be considered as having the legal status of an independent contractor and neither the Contractor, nor any subcontractor, nor any of their personnel shall be considered to be employees or agents of Nacro.
2. PAYMENT TERMS
(a) Nacro shall, unless otherwise specified in the Contract, make payment within 30 days of receipt of the Contractor's invoice which is issued only upon the Nacro’s acceptance of the work specified in the Contract.
(b) The prices shown in the Contract cannot be increased except by express written agreement by the Nacro. Nacro will not pay any charge for late payment unless expressly agreed to in writing.
3. CONTRACTOR’S RESPONSIBILITY FOR EMPLOYEES
The Contractor shall supervise and be responsible for the professional and technical competence of its employees and shall select, for work under the Contract, reliable individuals who will perform effectively in the implementation of the Contract, respect the local customs and conform to a high standard of moral and ethical conduct.
4. SOURCE OF INSTRUCTIONS
The Contractor shall neither seek nor accept instructions from any authority external to the Nacro in connection with the performance of its obligations under the Contract. The Contractor shall refrain from any action which may adversely affect Nacro and shall fulfil its commitments with the fullest regard to the interests of the Nacro.
5. OFFICIALS NOT TO BENEFIT
The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising from or related to the Contract or the award thereof to any official or employee of Nacro. The Contractor acknowledges and agrees that any breach of this Article is a breach of an essential term of the Contract.
6. ASSIGNMENT AND INSOLVENCY
(a) The Contractor shall not assign, transfer, pledge or make other disposition of the Contract or any part thereof, or any of the Contractor’s rights, claims or obligations under the Contract except with the prior written consent of the Nacro.
(b) Should the Contractor become insolvent or should control of the Contractor change by virtue of insolvency, Nacro may, without prejudice to any other rights or remedies, immediately terminate the Contract by giving the Contractor written notice of termination.
7. SUBCONTRACTING
In the event the Contractor requires the services of one or more subcontractors, the Contractor shall obtain the prior written approval of Nacro for all subcontractor(s). Nacro’s approval of a subcontractor shall not relieve the Contractor of any of its obligations under the Contract, and the terms of any subcontract shall be subject to and in conformity with the provisions of the Contract.
8. INDEMNIFICATION
The Contractor shall indemnify, hold and save harmless and defend at its own expense Nacro, its officers, agents, servants and employees from and against all suits, claims, demands and liability of any nature or kind, including cost and expenses arising out of acts or omissions of the Contractor or its employees or subcontractors in the performance of the Contract. This requirement shall extend, inter alia, to claims or liabilities in the nature of workers’ compensation, product liability and to liabilities pertaining to intellectual property rights. The obligations under this clause do not lapse upon termination of the Contract.
9. INSURANCE AND LIABILITIES TO THIRD PARTIES
(a) The Contractor shall provide and thereafter maintain all appropriate insurance, or its equivalent, with respect to its employees to cover claims for personal injury, bodily injury or death arising from the execution of the Contract.
(b) The Contractor shall provide and thereafter maintain insurance against all risk in respect of its property and any equipment used for the execution of the Contract.
(c) The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death, bodily injury, loss of and damage to property arising from or in connection with the implementation of the Contract.
(d) Except for insurance mentioned in paragraph (a), the insurance policies under this clause shall:
1. Name Nacro as additional beneficiary (additional insured);
1. Include a waiver of subrogation of the Contractor’s rights to the insurance carrier against Nacro;
1. Provide that Nacro shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of coverage.
1. The Contractor shall, upon request, provide the Agency with satisfactory evidence of insurance

10. ENCUMBRANCES/LIENS
The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file in any office or on file with Nacro against any monies due or to become due for any Services or Goods provided under the Contract, or by reason of any other claim or demand against the Contractor.
11. TITLE TO EQUIPMENT
Title to any equipment and supplies that may be furnished by Nacro shall rest with Nacro and any such equipment shall be returned to Nacro at the conclusion of the Contract or when no longer needed. Such equipment, when returned shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and the Contractor shall be liable to compensate Nacro for any damage or degradation of the equipment that is beyond normal wear and tear.
12. OBSERVANCE OF THE LAW
The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the performance of its obligations under the terms of the Contract.
13. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS
Except as otherwise expressly provided in the Contract Nacro shall be entitled to all intellectual property and other property rights, including but not limited to copyrights, patents and trademarks, with regard to products, documents or other materials which bear a direct relation to or are produced, prepared or collected in consequence or in the course of the execution of the Contract. At the request of the Agency, the Contractor shall take all necessary steps, prepare and process all necessary documents and assist in securing such proprietary rights and transferring them to the Agency in compliance with the requirements of the applicable law.
14. CONFIDENTIALITY
(a) All technical, financial or other documentation and data the Contractor compiled for or received from Nacro under the Contract shall be treated as confidential and shall be delivered only to Nacro’s authorised officials on completion of the Work or as requested by Nacro.
(b) The Contractor may not communicate at any time to any other person, Government or authority external to Nacro, any information known to it by reason of its association with Nacro which has not been made public except with the authorisation of Nacro, nor shall the Contractor at any time use such information to its advantage. These obligations do not lapse upon termination of the Contract.
15. PUBLICITY
The Contractor shall not advertise or otherwise make public for purposes of commercial advantage that it is a Contractor of Nacro, nor shall the Contractor, in any manner whatsoever, use the name, emblem or official seal of Nacro or any abbreviation of the name in connection with its business or otherwise, without the prior written approval by Nacro.
16. FORCE MAJEURE
(a) Force majeure as used herein shall mean acts of God, industrial disturbances, acts of the public enemy, civil disturbances, explosions and any other similar cause of equivalent force not caused by nor within the control of either party and which neither party is able to overcome.
(b) In the event of or as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give notice and full particulars in writing to Nacro of such occurrence if the Contractor is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under the Contract. The Contractor shall also notify Nacro of any other changes in conditions or the occurrence of any event which interferes or threatens to interfere with the Contractor’s performance under the Contract. Upon receipt of the notice required under this Article, Nacro shall take such action as, in its sole discretion, it considers to be appropriate or necessary in the circumstances, including the granting to the Contractor of a reasonable extension of time in which to perform its obligations under the Contract.
(c) If the Contractor is rendered permanently unable, wholly or in part, by reason of force majeure to perform its obligations and meet its responsibilities under the Contract, the Agency shall have the right to terminate the Contract on the same terms and conditions as are provided for in Article 17 (“Termination”) of these General Terms and Conditions, except that the period of notice may be seven (7) days instead of thirty (30) days.
17. TERMINATION
(a) Nacro may terminate the Contract in whole or in part, and at any time, upon thirty (30) days’ notice of termination to the Contractor. The initiation of arbitral proceedings in accordance with Article 18 (“Settlement of Disputes”) of these General Terms and Conditions, shall not be deemed a termination of the Contract.
(b) In the event of termination by Nacro, no payment shall be due from Nacro to the Contractor except for work and services satisfactorily performed in accordance with the express terms of the Contract.
(d) Should the Contractor be adjudicated bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, Nacro may, without prejudice to any other right or remedy it may have under the Contract terminate the Contract forthwith. The Contractor shall immediately inform Nacro of the occurrence of any of the above events.
18. SETTLEMENT OF DISPUTES
(a) The Parties shall use their best efforts to settle amicably any dispute, controversy or claim arising out of the Contract or the breach, termination or invalidity thereof.
(b) Any dispute, controversy or claim that is not settled under the preceding paragraph, shall be referred to arbitration in accordance with the CEDR arbitration rules as at present in force. 












Annex 3
RESPONSE
PART 1 – ORGANISATIONAL EXPERIENCE 
	Describe your organisation resources and capability to deliver the project focussing on the key people who will deliver the Project  

	













































	Describe previous similar or relevant experience within the charitable or social landlord sector

	




















































[bookmark: _GoBack]PART 2 – TECHNICAL EVALUATION
Please complete the associatted excel spreadsheet (Nacro Vendor RFI.xls)





PART 3 – FINANCIAL EVALUATION

	
Please outline your proposed fee and fee structure

	
Price proposed (£)

	
Overall Fee
	



	

Fee Structure
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NACRO Finance system Vendor RFI.xlsx
General & IT Compatability





		FINANCE SYSTEM - REQUEST FOR INFORMATION DOCUMENT



						SOFTWARE PACKAGE NAME







						Mandatory						PLEASE SELECT FROM DROPDOWN :-



		External - System specifications																VENDOR RESPONSE (Please provide as much information as possible)





						A1. User friendly										0





						A2. Windows based										0





						A3. Hosted/Cloud Based Solution										0





						A4. SQL based										0





						A5. Full Fat Desktop/Laptop/Docking Station Compatible										0

						A5.1 Windows 7 SP1  (Rolled up to July 2017)

						A5.2 Windows 10 (1511, 1607 & 1703 versions) -  (Rolled up to July 2017)



						A6. Citrix Desktop Sessions										0

						Windows Server 2008 R2 SP1 (Rolled up to July 2017)



						A6. Web Browsers										0

						A6.1 Internet Explorer 11

						A6.2 Google Chrome 60.03112.78



						A7.1Mobile Device compatible for  Purchase Orders and Expenses

						Mobile OS

						A7.2 Windows Phone 8/8.1

						A7.3 Windows 10

						A7.4 Android



						OPTIONAL

						Also for our few BYOD Apple users:

						A7.5 iOS

						A7.6 Safari for iOS & OS X

						A7.7 Firefox for iOS & OS X										0



						A8. Office Platform										0

						A8.1 Office 2010 SP2 (Rolled up to July 2017)

						A8.2 Office 2013 SP1 (Rolled up to July 2017





						A9. Upgrades to be performed regularly keeping in line with most recent release, and done automatically on hosted solutions.										0





						A9. Backups - on hosted system nightly and periodically throughout the day										0





						A10.1 Business Working Day - Support contract										ERROR:#REF!



						A10.2 SLA - Response time



						A10.3 Guaranteed Problem Resolution Commitment / framework ?





						A11. Minimum rolling 3 year support contract from Go Live date										0





						A12 Product retirement policy / plan?





		General System 





						A13. Multi Company - provision for  1 initial company with ability to add new companies on ad hoc basis										0





						A14 Transactional on screen Audit Trail with user ID



						A14.1 On screen user id for transactions										0

						A14.2 Notification of changes to high risk areas such as supplier bank details										0

						A14.3 Ability to produce a full transactional audit trail by user

						A14.4 Changes to CC/Depts or GL Codes 



						A15.1 Unlimited User logins, licensed by concurrent users only										0



						A15.2 User passwords linked to a user profile determining access rights to modules and functionality, that are suppressed on entry so they do not appear as being typed										0



						A15.3 Windows Authentication to login



						A15.3 User Passwords that optionally expire										0

						A16 Ability to do wildcard searches on customer/supplier records or transactions

						A17 Each transaction to be date/time and user stamped





		Import / export tools





						A18 Company Opening balances on new system take on for :

						A18.1 Trial Balance, with some Cost Centre/Dept Analysis										0

						A18.2 Detailed Aged Debtors and Creditors										0

						A18.3 All to be uploaded via Excel from SUN data										0





						A19 Export any data in CSV format to Excel										0







						SUMMARY OF FINANCE REQUIREMENTS

				Financials - Sales Ledger, Purchase ledger, Nominal Ledger, Cashbook

				Portal based entry/authorisation of purchase orders/invoices and expenses

				Ability to interface with key systems.

				Dynamic Excel Reporting

				Cloud Based SQL Solution

				14-18 Finnce Users

				1 companies

				150 expenses/purchase order portal users/authorisers

				OPTIONAL

				Project Costing

				Fixed Assets

				Business Intelligence Reporting





				Please show indicative costs based on the above, and subject the final scoping for the following

				SOFTWARE COSTS

				IMPLEMENTATION COSTS

				ANNUAL SUPPORT COSTS

				ADDITIONAL USER COST WITH SUPPORT INCREASE

				ADDITIONAL COMPANY COST WITH SUPPORT INCREASE

















































































































































































































AR

		Accounts Receivable 										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)



						Creation of Customer  Record inside the core sales ledger with :-                                                                                          - Notes facility                                                                                                        - Customer type (Housing/Education)                                                                           - Default GL/CC/Dept Code

				B1

																0

				B2		Customer record to have the ability to have multiple contact role information, i.e contact name, tel and email address for invoices, statements

				B3		Ability to specify how invoices are sent i.e. Printed or email

				B4		Differing invoice/credit layouts attached to specific customers, to facilitate different invoice requirements for Housing and Education

				B5		Invoice Requisitions must be created within the finance sales ledger, and then immediately available for finance to review and amend if necessary, before converting directly into an invoice or credit note.

				B6		The invoice at the point of creation, immediately updates the customer ledger and is sent via email directly to the email address attributed to the invoice role on the customer record

				B7		Ability to schedule recurring monthly invoices that auto generate according to schedule parameters

				B8		Creation of instalment plan against a customer and then generation of the direct debit file to collect from the bank

				B9		Customer receipts are entered on the customer ledger and allocated at the point of entry as one process

				B10		Statements are generated from the sales ledger at month end and emailed directly to the statement role contact email address held on the customer record, with the abilty to exclude any credit balance accounts

				B11		Customers should be able to be excluded from the Statement run

				B12		Ability to add information or text to Statement run

				B13		Credit control activity is conducted on the customer record, recording of all notes and any copy invoice requests are fulfilled by emailing directly from the customer ledger.   

				B14		Is there a credit control module to manage more detailed requirements around debt management, average debtor days etc

				B15		Aged debtor reporting to be able to be run retrospectively for any given previous period at any time

				B16		 Open period accounting to allow sales transactions to be posted back into a previous period, user permissions and all usual controls assumed.

				B17		Ability to activate/deactivate customers on request

				B18		System should generate incremental and sequential invoice/credit numbers for complete audit trail

				B19		System should allow user defined ageing periods (days/weeks/months)

				B20		Ability to generate debt chase letters

				B21		Ability to generate debt chase letters by customer category (Housing/Education)

				B22		Cash receipts can be printed immediately for Donations

				B23		Full drilldown into transaction and matching information via the customer ledger

				B24		Provide a breakdown of all receipts by type, i.e. Cash, Card or Cheque specifically for  Totton college 

				B25		Ability to create a learner debtor record and  import sales invoices for learners for Totton College system (currently PICS)

				B26		Ability to deal with bounced cheques or returned DD

				B27		Full transactional analysis via on screen enquiry or report of all daybook activity for any given period range

				B28		Is there a daybook for all sales transactions or do they post immediately to the GL?

				B29		Daybook Posting to GL to be controlled by user permissions and only post to the current period, not back or forward post.





AP & Exps

		Accounts  Payable										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)



						Purchase Order System :

				C1		Creation of Supplier Record inside the core purchase ledger with :-                                                                                          - Notes facility                                                                                                        - Preferred Supplier type (i.e. Gardening/Decorating/Plumbing etc)                                                                           - Default GL/CC/Dept Code



																0

				C2		 - Creation of Purchase Order against a GL, Cost Centre and Dept (Budget Holder), with a warning if the net of the PO exceeds the available budget within the specified Cost Centre/Dept

				C3		 - Cannot send by any method including printing until fully authorised										0

				C4		 - Electronic Authorisation based on authorisers £ level in accordance with scheme of delegation										0

				C5		  - Send PO via email based on email address in supplier record										0

				C6		 - Easy receipting of goods and services against PO, including partial deliveries and management of back orders										0

				C7		 - All O/S PO's and deliveries recognised as commited spend against dept/budget holder, and nominal code										0

				C8		- Purchase invoices to be scanned and automativally matched against a receipted purchase order, with tolerance % or £ of invoice net v authorised PO Net										0

				C9		Auto authorise purchase invoice for payment if it complies with the above.

				C10		Creation of monthly GRNI accrual

				C11		Ability to set default delivery address by user on PO

				C12		Ability to build a list of commonly ordered items by supplier to speed up order entry

				C13		Ability for Blanket orders to have a tolerance level

				C14		Orders to have the originators name printed on it

				C15		Orders to have the originators Tel no printed on it

				C16		Ability to add comments on an order

				C17		Ability to add notes attached to the PO

				C18		The description field should have word wrap capabilities

				C19		Ability to automatically generate a purchase

				C20		order from on-line requisitions.

				C21		Ability to input a required by date on the order







						Purchase Ledger :

				C22		Non PO invoices to be scanned and create a purchase invoice with the scanned copy attached, then sent for authorisation										0

				C23		Contra Purchase Invoices against Contra Sales Invoices should self authorise										0

				C24		Ability to import via CSV very large detailed analysis invoices for utilities, mobile phones etc										0

				C25		Ability to import via XML very large detailed analysis invoices for utilities, mobile phones etc

				C26		Payments by BACS for authorised invoices only, automatic upload of payment file to third party BACS provider (Bottomline)										0

				C27		Remittance Advices generated automatically and emailed to supplier										0

				C28		Supplier record to have the ability to have multiple contact role information, i.e contact name, tel and email address for purchase orders, remittances

				C29		Seperate payment routine for Suppliers and Expenses, which allows selection of authorised invoices only for the user to then select authorised invoices for payment.    Once this is complete a report of the suggested payment run sent to authorisers to sign off, and then pushed to level 2 authorisers.   

				C30		Any deletions from the payment quickly and easily removed from the payment run without the need to journal and unallocate

				C31		Once the confirmed payment run is ready to process, this then generates the payment on the creditor account and allocates accordingly, and auto emails out the remittance advice and generates the BACS file ready to send either to the BACS facilitator or the bank, all as part of one process

				C32		Aged Creditor reporting to be able to be run for any given previous period at any time

				C33		Open period accounting to allow purchase transactions to be posted back into a previous period, user permissions and all usual controls assumed.

				C34		Ability for Budget Holders to view Actual, Committed, Budget and available budget

		Expenses





				C35		Ability to create an expense claim on a portal, and attach receipts										0

				C36		Expenses to be sent for electronic authorisation in accordance with scheme of delegation										0

				C37		Expenses to be settled through payment routine in AP using the expenses control account										0







Cashbook

		Cashbook										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)

				D1		Ability to differentiate between cash, cheque and credit card receipts.

				D2		During bank rec clear transaction individually or by a range of transactions by date or type

				D3		Bank Rec to show bank balance, uncleared entries and bank rec balance v bank statement balance, with printing of reconciled position.

				D4		Allow multiple users to reconcile different bank accounts are the same time.

				D5		Bank account enquiry to include searching by date, type and amount.

				D6		Allow the posting of interest income or charges during Bank Rec

				D7		Allow automatic upload of bank statements

				D8		Provide for the creation of an unlimited number of bank accounts

				D9		Allow drill down function to the originating transaction from the bank rec screen

				D10		Ability to reverse/correct a transaction whilst the bank rec is inflight. 







GL & Budgets

		General Ledger										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)



				E1		Ability to create full heirachial structure of GL, Cost Centre and Depts

						based grants.										0

				E2		Ability to create combination validation between GL,CC and Dept on entry of any transaction

				E3		Possible allocation of costs from back office services

				E4		Provide real time drilldown inquiry to GL detail and transactional information and scanned image

				E5		Easy reconciliation of AR and AP Control Accounts

				E6		Allow the capability to associate new cost centre/dept code with an historic one

				E7		  Full multi user capabilities excluding key processes such as payment runs, closing periods, VAT return etc

				E8		Importing from Excel (journals. Budgets etc)

				E9		Expertoing to Excel (enquiries, reports)

				E10		Perform screen prints on request

				E11		Ability to amend/delete cost centres and depts, subject to having no transactional history

				E12		Ability to activate or inactivate GL codes

				E13		Allow the user to move from screen to screen without moving through menu hierachies or coming out of one module to get into another

				E14		Have the ability to assign a budget holders to a cost centre

				E15		Create transactions for future accounting periods before current accounting period is closed

				E16		Automatic reversing entries

				E17		Automatic recurring entries

				E18		If Daybook preposting, ability to review posting report and amend transactions if required

				E19		Immediate warning if TB falls out of balance during or after a posting run.

				E20		Ability to schedule daybook posting procedure out of hours.

				E21		Ability to set up logic in the system so it will

				E22		provide a warming if the user has entered an incorrect GL code for the type of transaction i.e. a payment or receipt should only be coded to a bank account. NTH

				E23		Ability to nominate VAT Control Accounts

				E24		Ability to specify cost centres as VAT recoverable

				E25		Ability to specify individual account codes as recoverable or non-recoverable





		Budgets



				E26		Ability to set budgets at any heirachal level within GL/CC/Dept and/or project if project costing is present.

				E27		Full history maintained of original, and multiple revised budgets, with the ability to report on any given revised budget at any period.

				E28		Capability to create a budget forecast using  using  base year budgets

				E29		Ability to set a tolerance level for a budget warning

				E30		Explain what budget is being effected with PO entry and processing original or revised budget. If revised what version.

				E31		Confirm if PO will look at annual or monthly budget

				E32		Is there a an option to report against any historical budget revision.

				E33		Budgets to be able to be viewed by budget holders at CC/Dept/GL level 

				E34		Ability to drilldown to transactional level on all actual values shown in budget reports.

				E35		Ability to create a capital budget integrated with purchasing









Projects

		Project Costing										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)



				F1		Create a project for each Grant/Fund 

				F2		Determine if Reserved/Unrestricted Funds are applicable and apply

				F3		Ability to perform reallocation and tracking of budgets by grant or fund

				F4		Ability to perform reallocation and tracking of budgets by grant/fund

				F5		Ability to track actual project costs and compare with budgeted project costs





Reporting

		Reporting										PLEASE SELECT FROM DROPDOWN :-						VENDOR RESPONSE (Please provide as much information as possible)





				G1		Standard suite of reports wit the ability for users to amend and create their own versions										0

				G2		Please state what Reporting Tools are used, 										0

				G3		Is there a BI module / option available										0

				G4		Real time reporting from any module 

						Standard Reporting direct from system should include 

				G5.1		-          Income & Expenditure

				G5.2		-          Balance Sheet

				G5.3		-          Actual v Budget / Variance Reports

				G5.4		-          Cost Centre/Dept Reporting

				G6		Ability to report to screen, to printer or to PDF, or send to Excel

				G7		Ability to report for any selected time period (monthly, quarterly, multi-year, prior year, etc.) 

						Ability to create reports that allow

				G8.1		•      Set-up the format of the report 

				G8.2		•      Specify subtotal and total lines 

				G8.3		•      Custom headings, columns and rows 

				G8.4		•  Set-up prompts to request report parameters from user 

				G8.5		•      Roll up by cost center, dept

				G8.6		•      Set-up analysis/variance reporting 

				G8.7		•      Unit or volumetric information 

				G8.8		•      Use of data from the budget, actual,  commitment summary files or actual transaction detail 

				G8.9		•      Comparative balance sheets, extract balances for multiple years 

				G8.10		•      Calculations on columns such as adding or subtracting columns and print account descriptions 



				G9		Set up specific financial reports for user groups such as budget holders.

				G10		Modify standard reports easily through drag and drop down window 

				G11		Ability to create Statutory Accounts

				G12		Ability to create a Standard VAT Return
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