QUARTER LOHDITIONS OF SALE
Terms aed Conditians should be read in tonjunction with Tickel Quarter's ll Terms and
Zons ol Sate which can be lound at wenv.ticketquarter.co ukfonling/tenms, and with the
.ic Venue aedior Evenl Promoter teims conditions and regelations, topies ol which are
silable an request from the Venue andia Event Promoter. Dezils af the rdentivy of the Yenue
-nd Event Promater are made available on the front of the ticket where possible, olhenwise
Jdelails are avilable on request from Ticket Crarter.

Tickets are isued en behall of the aganisation respemsible for the performance or event
1o whith il refates (the *Event*) wath Ticket Quarter a0ting a5 a dischosed agent on behafl
ol the Ewent Promoter.

1. The original purchaser may be asked to present |D andior the zctual credidebit card
used for the purchase along with theit tickels to gain entry ta e venue.

2. Please check all your tickels on purchass, a5 mistakes {annot abway$ be rectified.

3. Please check before ravelling that an Event has not been cancelled or rescheduled.
Ticket Quarte, the Venus andior Event Promoter will not in any circumstances reimburse
travel casts incurred in avelling 16 an fwenl.

4. Tickel Quarter, the Venua and/or Event Promater may, al its discretion, conducl seatches
ol any persan, bag, item of clothing or any other item at any lime. Refusal or Failure to
co-operate in any seasch may resull in refusal of entry Lo the Event or being ejected from
the Yenus without rafund.

5. Ticket Quarter the Yenue andior Event Prometer will not be responsitle for any ticket
thal is fost. stolent ae destroyed and tickets cannol be replaced.

6. Tickels are noa-refundable unless the Event it cancelled o Ticket Protection has been
purchased at e of sfe.

1. Tikets cannot be exchanged, transferred, ot reserd for personal profit or commercist
gain. Tickel Quartes, the Venue andfor Event Promater reserves the right to carcel the
relevant tickets with immediate effect, refuss afmission ta the Event, or sject the ticket
holdes from the Eveat. withaut cefund, # Tickel Quartes, the Venue andtor Event Promoter
has reasonable grounds to beliew that such activity has aken place.

* ficket Quanted, the Venue and/or Event Promoles reserve the fight to refusa antry ta an
Event, without refund, in ressenable circumstances, including but nel limited ta health
and safety, licemsing reasons or where a ticket is void.

9. Late entry o an Event is at the discretion of Tickel Quater, the Venue and'or Svent
Proimotar. Readiission is il allowed untess othenvise dlearly spscified.

S

Ticket Quarter, the Yenue andéor Evenl Promater reserve tha righl o provide alteenative
Tickets at the Evenl should the staging of the Event so require e.g. due o unavoidable
seatirg changes.

For Events al M43 Bank Avena, Children under 14 years mus! be accompanied by 4
respansitde adulk. The standing area of the Arena Bewd is not suitable for children under
14 pears ol age. Ticket Quarter reserves the righ (o 1emove any person who appears in
the opinion af ACC Liverpaai to be under 14 years of age hom the standing area ol the
Argha Bowi for safety reasons. Age restricions may apgy lor Events at other venues,
customers are advised to check with the specific Venuz andior Event Promoter prior to
the Event.

12, Fou Evgntg al MBS Bank Arena, na faod of diink ftems are to be taken into the Yenue,
Only food and drink purchased from authorised vendids in the Venue may ba consumed
in the Venue. All other food of drink items must be disposed of before entry te the venue.
Food and drink eestrictsons may apply for Events at ather veaues, customers are advised
1o check with the specific Venuz and/er Evenl Promater.

13, If a Customer experiences any problems with their sealing or enjoymenl prior 10 or
during the Event the Customer must inform Venue statl immediately as issues cannot
afvears be resoved after the Evert.

Tiket Quarlers dl Tenms  and  Coaditions
wvwtickelquarter.o.ukionfineterms

of Sale <an be found &l

Ticket Quarler is & wading division of The ACC Liverpaol Group Lid, registration number
5204033
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