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The Provision of Routine Repairs, Maintenance, Checking And Servicing (And Replacements Where Necessary And Approved) To Emergency Generators And Fire Sets In Selected, Identified Properties Throughout Newcastle upon Tyne


Client: Newcastle City Council

Nominated Representative: Your Homes Newcastle


Request for Quotation

Appendix 1 - Specification and Scope of Work















Background, Specification and Scope of Works


1. Introduction:

Your Homes Newcastle (YHN) was established in 2004 to manage homes on behalf of Newcastle City Council. As an Arms-Length Management Organisation (ALMO), YHN is owned and controlled by Newcastle City Council but operates at arms-length, with its own business plan, governance structure, workforce, operational procedures and premises. 

Your Homes Newcastle (YHN) currently manages almost 27,000 general needs properties: approximately 26,300 on behalf of Newcastle City Council (NCC), and almost 700 which are owned by Leazes Homes. YHN also manage approximately 1,500 leasehold properties on behalf of Newcastle City Council.

As well as being one of the largest ALMOs in the country, YHN are one of the most diverse in terms of the range of services we deliver. YHN employ over 850 staff.

Our statement of purpose:- 
· Delivering great services, enabling people to thrive in great communities, supporting a great city
 
Our vision for 2020:- 
· We will be high performing, innovative and focussed on providing quality housing management and support services. We will make the money deliver across everything we do while continuing to create positive outcomes for our customers
 
Our objectives:- 
· Keep the housing stock decent, and neighbourhoods clean and safe
· Collect the rent and let properties efficiently
· Promote health and wellbeing and support vulnerable people to enjoy independence
 
Our structure:-
· In October 2015 we established a new company structure. Asfaleia Limited is our charitable subsidiary and Abri Trading Limited is our trading subsidiary
 
Further information about Your Homes Newcastle can be found at our website www.yhn.org.uk 



2. Specification and Scope of Works:

This specification details the routine repairs, maintenance, checking and servicing (and replacement where deemed necessary and approved) to emergency generators and fire sets in selected, identified properties throughout Newcastle upon Tyne.

All Work is to include all materials, labour, tools, transport and insurance required to complete the works. Details of the properties and equipment to be included in the works are shown in the attached Appendix 3 ‘Quarterly Servicing Pricing Schedule’.

a) Annual Servicing (Quarterly Visits)

Carry out quarterly visits to the generator sets and fire sets in the attached list of properties (see the above-mentioned ‘Appendix 3’ pricing schedule) comprising servicing and checking (and replacement where necessary):-

· Engine control linkage
· Engine and installation
· Breather
· Tappet
· Air cleaner
· Fuel filter
· Oil filter
· Oil
· Spark plugs
· Battery (terminal & leads, capacity rating, and acid specific gravity)
· Starter motor
· Alternator (belt condition, belt tension, wires & connections, and bearing)
· Water pump
· Fan drive (lubricate, pulley, and belt)
· Coolant
· Cooling system
· Starting (cold)
· Starting (hot)
· Fuel system (including gas)
· Exhaust manifolds pipes
· Fuel pump setting speed
· Governor control
· Water jacket heaters
· Response & power
· Exhaust smoke
· Alternator charging rate
· Ignition timing
· Gas mixture
· Engine safety cut-out system
· Oil pressure
· Water temperature
· Trickle charge
· Alternator (main)
· Voltage regulator
· Wiring connections
· Meter cubicle / control panel
· Ancillary wiring
· Air filter identification
· Fuel filter identification
· Oil filter identification
· Run engine up to temperature
· Removal and replacement of oil (and environmental disposal of waste oil where necessary) *** THIS WORK IS ONLY TO BE CARRIED OUT ANNUALLY (i.e. once in any 12 month period) ***
· Removal and replacement of oil filters (and environmental disposal of oil filters where necessary) *** THIS WORK IS ONLY TO BE CARRIED OUT ANNUALLY (i.e. once in any 12 month period) ***
· Carry out ‘Full Load Bank Tests’ (same day) *** THIS WORK IS ONLY TO BE CARRIED OUT ANNUALLY (i.e. once in any 12 month period)
· Take an exhaust gas analysis *** THIS WORK IS ONLY TO BE CARRIED OUT ANNUALLY, ALONG-SIDE THE ANNUAL FULL LOAD BANK TEST (i.e. once in any 12 month period) ***

b) Repairs

· Any repairs or additional servicing charges that are required must be authorised by the YHN Supervising Officer before being carried out.
· The YHN supervising officer must also be provided with a report indicating the existing fault and the cost to correct the fault.
· Appendix 4 is a ‘parts and works’ price list that requires completion to identify the costs of replacing specific parts, etc.


Important Note:- When claiming payment the Contractor must provide an invoice and a service report clearly identifying the work carried out for each separate repair and, highlighting all findings.

*** Please note that all Contractors must provide full details of any dependencies in terms of hardware or software requirements, (for example servers and server software licences, etc) ***


4. Quotation Submission:

When you are submitting your quotation electronically by means of Your Homes Newcastle’s e-tendering system (Pro-Contract), the quotation should be submitted in accordance with its conditions as stated within RFQ Part –‘Instructions to Companies’ document.


5. The Contract:

YHN will contract only on the accompanying terms and conditions. The work and services will be charged and paid against the prices submitted and agreed in the pricing schedule, for the initial Contract term.

Contractors should submit one electronic copy of their quotation via the web portal https://procontract.due-north.com, which is compatible with Microsoft Office 2010 or Acrobat/PDF. Your quotation submission should be uploaded onto the portal no later than 12.00pm, (noon) on Friday 16th March 2018.
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