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PART ONE – BACKGROUND

	1
	Statement of Purpose

	1.1


1.2
	This is the Clarion Housing Group, Invitation to Tender (ITT) for a Car Parking Management service in North London (Lot 1) and the South (Lot 2).

Clarion wishes to appoint one contractor for a period of 3 years with the option to extend to another 1 year. This will be a concessions contract.



	2
	Clarion Housing Group Background

	2.1
	The Clarion Housing Group was formed in 2016 following the merger between two of the country’s largest housing associations, Affinity Sutton and Circle Housing Group. With over 125,000 homes we are also one of the biggest house builders in the country, and are set to build 50,000 high quality homes of all tenures during the next ten years, as we remain committed to helping to tackle the housing shortage. Two thirds of these will be affordable homes, as we continue to help those in housing need.  In addition to new homes, we transform existing communities through sustained regeneration, help people to access employment and training opportunities and give young people a better start in life.


	2.2
	As one of the largest housing groups in the UK, one of our aims is to become a leading voice within our sector and building our brand is a key part of this.


	2.3
	Further information on Clarion can be found on our website and in our annual report, which can be downloaded from the publications section of www.clarionhg.com


	3
	Requirement

	3.1
	Clarion Housing wishes to appoint one contractor to provide a Car parking management service for each of the Lots stated.


	3.2


3.3
	Clarion is looking to contract with a suitable parking enforcement contractor for all of the lots covering North London (Lot 1) and the South (Lot 2). 

There are currently 1369 parking bays in North London (Lot 1) and 657 for the South region (Lot 2).  There are completed developments that will require parking management, therefore any contract must allow for sites to be added as appropriate.

Currently different contractors operate in different ways, sites have been added incrementally over a number of years, there is a need to establish a consistent service for Clarion Housing.

Based on the current arrangements the estimated total income for both lots is in the region of £410,000 for PCN’s and Permits for the period April 2016 – August 2020.

Objectives
· Establish a service, across North London (Lot 1) and the South region (Lot 2), which is fit for purpose, delivers value for money and that can be managed by Estate Services.  
· A standard level of service across the region so all residents have access to the same quality of service. 
· Ensure that all contractors comply with Health & Safety, diversity and inclusion and environmental sustainability requirements
· Ensure appointed contractors have the required skills to carry out duties
· Ensure all contractors are fully accredited with an accredited UK parking association / scheme 
· Same spec and KPIs for both Lots to enable easy contract management
· Easy for contact centre staff to know the procedure and contractor
· Contract to be blueprint for other Clarion parking contracts.








				PART TWO – TENDER PROCESS
	1
	Definitions

	1.1
	Contract– means the Contract between the selected bidder and Clarion Housing Group
Clarion Housing – means the Clarion Housing Group including its constituent companies present and future
ITT – means Invitation to Tender
Delta – means the Delta E-Sourcing portal which is the e-procurement system used by Clarion Housing.
S


	2
	Statement of Purpose

	2.1

2.2
	This document is the ITT for a contract to deliver a parking management solution 

[bookmark: _GoBack]The information provided by bidders in response to this document will be used by Clarion Housing to select those organisations that will be invited to interview.


	3
	Timescales 

	3.1


















3.2 
	The following are target dates:

	Publish ITT & SQ 
	16th October 2020

	Clarifications Questions Deadline
	29th October 2020

	ITT & SQ Deadline 
	16th November 2020

	Evaluation
Residents to take part
	17th – 20th November 2020

	Contractor Interviews
	30th November – 8th December 2020

	Tender Review / Moderation
	8th – 11th December 2020

	Internal Approvals
	14th December 2020 – 3rd January 2021 

	Standstill
	4th – 11th January 2021

	Contract Award 
	12th January 2021

	Implementation/Mobilisation (11 weeks)
	13th January – 31st March 2021

	Contract Start
	1 April 2021



This ITT is made available via the Delta E-Sourcing portal on condition that it is to be used in connection with bidding for the contract referred to at 2.1 above and no other purpose whatsoever.


	3.3
	Clarion Housing reserves the right to amend timescales due to unforeseen circumstances. In the event of timescales being revised all bidders will be notified in advance.



	4
	Content of Tender Submissions 

	4.1
	Tenders must be completed as per the instructions within the document and Delta. Tenders not completed as requested may be eliminated from the process.

Bidders are requested not to issue unsolicited additional information with their Tender as such information will not be considered by Clarion Housing in selection of the preferred supplier may lead to bidders elimination from the process.


	5
	Analysis of Submitted Tenders

	5.1
	The returned documents shall be opened in accordance with Clarion Housing’s procedures.  The completed forms will be collated and checked again for accuracy of submission and the priced element shall be formally recorded.

Bids will be checked initially for compliance with this ITT and for completeness. Clarification may be sought from bidders in order to determine if a bid is complete and compliant. Bids that are not substantially complete and/or compliant with this ITT may be rejected.


	6
	Amendments to the tender

	6.1
	Clarion Housing reserves the right to issue amendments or modifications to this ITT. These will be issued to all bidders simultaneously and bids will be assumed to take account of any such modifications and amendments. The bidding time will be extended to accommodate amendments that affect submissions, if necessary.


	7
	Accuracy of Information and Liability of Clarion Housing and its Advisers

	7.1
	The information contained in this ITT has been prepared by Clarion Housing in good faith but does not purport to be comprehensive or to have been independently verified. Clarion Housing does not accept any liability or responsibility for the adequacy, accuracy or completeness of, or makes any representation or warranty (express or implied) with respect to the information contained in the ITT or with respect to any written or oral information made or to be made available to any bidder or its professional advisors and any liability therefore is hereby expressly disclaimed.


	7.2
	Bidders considering entering into a contractual relationship with Clarion Housing should make their own enquiries and investigations of the Clarion Housing requirements. The subject matter of this ITT shall only have contractual effect when it is contained in the express terms of an executed agreement.


	7.3
	Nothing in this ITT is, or should be relied upon as a promise or representation of future work and Clarion Housing does not undertake to provide bidders with access to any additional information or to update the information in this ITT or to correct any inaccuracies that may become apparent.  Clarion Housing reserves the right, without prior notice, to change the procedures outlined in this ITT or to terminate discussions and the delivery of information at any time before entering into the Contract.


	8
	Non – Collusion 

	8.1
	Any bidder who, in connection with the competition for the selection of bidders for inclusion in the Contract:
· fixes or adjusts its bid by or in accordance with any agreement or arrangement with any other bidder; 
· enters into any agreement or arrangement with any other bidder to refrain from making a bid or to alter, in any way the content of any bid to be submitted;
· causes or induces any person to enter into any such agreement as referred to in the paragraphs above or to inform any other bidder of the content of any other bid for inclusion in the Contract;
· offers or agrees to pay or give or does pay or give any sum of money, inducement or valuable consideration directly or indirectly to any persons for doing or having done or causing or having caused to be done any act or omission in relation to any other bid or proposed bid for inclusion in the Contract; or
· communicates to any person (outside its consortium, its professional and financial advisers other than Clarion Housing or any person duly appointed by Clarion Housing) the content of its proposed bid;

will be disqualified (without prejudice to any other civil remedies available to Clarion Housing and without prejudice to any criminal liability that such conduct by a bidder may attract) from further participation in the competition for inclusion in the Contract. Bidders are required to return with their bid the Anti-Collusion Certificate set out in Appendix Two.


	9
	Canvassing

	9.1
	Any bidder who, in connection with its bid for inclusion in the Contract:

· offers an inducement, fee or award to any representative of Clarion Housing or any person acting as an adviser to Clarion Housing in connection with the selection of bidders for inclusion in the Contract; or
· does anything which would constitute a breach of Bribery Act 2010.

will be disqualified (without prejudice to any other civil remedies available to Clarion Housing and without prejudice to any criminal liability that such conduct by a bidder may attract) from further participation in the competition for inclusion in the Contract. Bidders are required to return with their bid the Non-Canvassing Certificate set out in Appendix Three.


	10
	Confidentiality 

	10.1
	Subject to the exceptions referred to below, the information in this ITT is made available by Clarion Housing  on condition that bidders shall:

· at all times treat such information as confidential;
· not disclose, copy, reproduce, distribute or pass the information to any other third person or allow any of these things to happen; and
· not use the information for any purpose other than for the purpose of making (or deciding whether to make) a bid for inclusion into the Contract


	10.2
	Notwithstanding the conditions referred to in the paragraph above, bidders may disclose, distribute or pass information to another person if:

· done for the sole purpose of enabling a bid to be made and the person receiving the information undertakes in writing to keep the information confidential on the same terms as set out in this ITT; or
· Clarion Housing gives its prior written consent in relation to such disclosure, distribution or passing of information.


	10.3
	Clarion Housing may disclose any information relating to the bids to its directors, officers, employees, agents or advisers. Clarion Housing also reserves the right to disseminate information that is materially relevant to the Contract to all bidders, even if the information has only been requested by one bidder. Clarion Housing will act reasonably as regards the protection of commercially sensitive information relating to the bidder.


	10.4
	Clarion Housing will treat all information received from bidders as private and confidential. Unsuccessful tenders received will be held on file for a minimum of 6 months while successful bids will be held on file for the Contract duration.


	10.5
	Bidders must highlight within the tender any potential conflict of interests. Any interests not declared may lead to the bidder’s elimination from the process.



	11
	Competition Law

	11.1
	[bookmark: 23][bookmark: 22][bookmark: n36][bookmark: n35][bookmark: n34][bookmark: n33][bookmark: n32][bookmark: n31][bookmark: n30][bookmark: n29][bookmark: n28][bookmark: n27][bookmark: n26]Contractors are required to comply with the Organisation for Economic Co-operation and Development (OECD) Anti-Bribery Convention and any relevant national legislation. The mission of the OECD is to promote policies that will improve the economic and social well-being of people around the world by reducing corruption in developing countries by encouraging sanctions against bribery in international business transactions carried out by companies based in the Convention member countries.

Further information on the OECD can be located on their website: www.oecd.org


	12
	Copyright

	12.1
	The copyright in this ITT is vested in Clarion Housing and may not be reproduced, copied or stored in any medium without the prior written consent of Clarion Housing.  This ITT and any document issued to bidders supplemental to it shall remain the property of Clarion Housing and shall be returned upon demand.


	13
	Publicity

	13.1
	Bidders shall not undertake (or permit to be undertaken) at any time, whether at this stage or after conclusion of the Contract, any publicity activity with any section of the media in relation to the Contract other than with the prior written consent of Clarion Housing (in relation to the form and content of the proposed publicity).


	14
	Grounds for Exclusion from the Tender Process

	14.1
	Clarion Housing may exclude bidders from the tender process if:
· Being an individual, they are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations;
· They have been convicted of a criminal offence concerning the conduct of their business or profession
· Their appointment would, in the opinion of the evaluation team, damage the reputation of Clarion Housing due to recent disclosures in the media or disciplinary conduct by a professional institute;
· They have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which they are established;
· They are guilty of serious misrepresentation in providing any of the information required by this tender;
· They have judgements lodged/issued against them by a county court and / or an industrial or other tribunal within the past three years;
· They have been found guilty of cover pricing / bid rigging by the OFT.


	15
	Gifts and Hospitality 

	15.1
	Any offer of gifts, hospitality, donations, offers and inducements shall not be made by you to Clarion Housing staff during this tender process.


	16
	Right to Reject Bids

	16.1
	The issue of this ITT in no way commits Clarion Housing to enter into the Contract or any other agreement whatsoever.  Clarion Housing is not bound to accept any bid and reserves the right to reject any bid either in whole or in part.  

Clarion Housing reserves the right to reject any or all of the responses received and discontinue the bidding process and/or reject any incomplete or incorrectly completed responses and/or reject bidders who breach the procurement process as advised within this section.


	17
	Costs

	17.1
	Clarion Housing will not be liable for any costs incurred by bidders in preparing their tenders for this project.

Clarion Housing is unable to enter into any discussions over the budget available for the individual contracts available.


	18
	Lines of Communication

	18.1
	Bidders are able to seek clarification or explanation of the ITT, if necessary. Any questions about the procurement must be submitted via Delta. 

If the question or request for clarification is deemed to be of material significance, both the query and the response will be communicated via Delta to all bidders within 3 working days of receipt of the query in a suitably anonymous form for transparency reasons.
 

	18.2



18.3
	This is the only route for questions relating to the ITT; any other routes, including directly contacting Clarion Housing's staff, shall disqualify the bidder from the process.

Bidders are requested to include within their tender submission a single point of contact in their organisation. Clarion Housing shall not be responsible for contacting the bidder through any route other than the nominated contact. The bidders must therefore arrange appropriate cover for holidays, absence etc. and undertake to notify any changes relating to the contact promptly.


	19
	Submission of Tender Document

	19.1


19.2





19.3








19.4
	Tenders shall be submitted through Delta following the instructions on the system. 

Bidders must take full responsibility for ensuring that they leave enough time to load all the required documentation onto Delta prior to the tender deadline. 

Any tender arriving onto Delta after the deadline will be disregarded.

The key documents for submission are:-
· Response to the quality questions set out in Part 5 (& Appendix 16).  Please ensure you answer all questions and include your response to the KPI’s and the Contract on a separate sheet).
· Response to the price document set out in Part 5 (& Appendix 15).
· Signed copies of appendices 2, 3, 4 & 5.

If the Delta system fails (and this is confirmed by Delta staff) leaving bidders unable to submit their tenders, additional time will be granted for late submissions. 



	20
	Clarion Housing Code of Conduct

	
	Contractors are expected to meet the guidelines of the code of conduct attached at Appendix Six.



PART THREE – EVAULATION OF THE TENDER 

	1
	Criteria for Assessing Tender Submissions 

	1.1
	The selection and appointment of the successful contractor shall be based upon a three stage process, as follows: 

· Stage 1	Check of Standard Questionnaire (SQ)
· Stage 2	Analysis of the submitted tender including interviews
· Stage 3           Contract Award

The high level evaluation criteria are based on the Most Economically Advantageous Tender(s).  This is as follows:-

Section 1 – SQ                                              Pass /Fail
Section 2 – Evaluation of ITT                        Price 15%
                                                                       Quality 85%



	2
2.1












2.2


3
		Stage 1 – CCS Standard Questionnaire (SQ) 

	The Crown Commercial Service (CCS) standard questionnaire is set out on Delta for the pre qualification aspect of this tender process. The CCS SQ is a standardised pre qualification questionnaire which has been developed to reduce the need for contractors to complete a variety of different selection criteria questionnaires for different, and in some cases, the same clients. Its use is mandatory for all UK bodies which are required to comply with the EU Procurement regulations. 


	Bids will be checked initially for compliance with the ITT and for completeness.  Clarification may be sought from a Bidder in order to determine if a bid is complete and compliant. Bids that are not complete and compliant may be rejected. 


	Stage 1 SQ will be reviewed on a pass/fail basis. Bids which do not pass shall be eliminated at this stage. 
 


Stage 2 - Analysis of Submission 

	3.1
	The high level evaluation criteria are based on the Most Economically Advantageous tender(s). This is as follows:


	3.2

		Section 
	Weighting 

	SQ Check
	Pass / Fail

	Proposal against specification including pricing document.
	100%




	
3.3








4 
	
Clarion may wish to invite the top 3 bidders for each lot for a moderation interview


 





Stage 3 – Contract Award 

	4.1
	It is anticipated at this stage that suitable contractors will be identified from the scores achieved over the two stages of the tender and contract/ specification clarifications will commence.  However, please be aware that Clarion Housing is not bound to accept any of the tenders submitted.  

If there are concerns over any aspects of a bidder’s response, we reserve the right to choose the next best placed bidder.  Any concerns will be notified to the bidder in advance of any decision, to allow that bidder the opportunity for further clarification. 


	5
	Evaluation Team

	5.1
	The evaluation team is likely to consist of:-
· Neighbourhood housing officer
· Neighbourhood housing managers
· Procurement
· Clarion Residents

Clarion Housing reserves the right to change the members of the evaluation panel as it sees fit, according to availability of staff members etc. 




PART FOUR – SPECIFICATION

Please see the separate document at Appendix 11






PART FIVE – BID REQUIREMENTS

	1
	Instructions for Completion of Tender

	1.1



1.2





1.3
	Bidders are asked to provide their tender submission as set out on Delta and to provide only the information requested within the length prescribed.  Submissions should be provided in font size 11.

Where the tenders refers to UK Legislation, Codes of practice or standard, etc. bidders based outside the UK should attempt to answer each question substituting where relevant the appropriate equivalent legislation, code of practice, standard, trade body or association etc. which are applicable within their domestic jurisdiction

Clarion Housing may ask for further information at any point up to the entry into a contract with an applicant to satisfy itself that the bidders continue to qualify.  Failure to provide such information may lead to the bidder being disqualified from further consideration.


	2
2.1


2.2




2.3



2.4






2.5










2.6




2.7
	CCS Standard Questionnaire
This document is set out on Delta and has been designed to assess the suitability of a Bidder to deliver a contract requirement. 

The questions are marked clearly as ‘information only’ or ‘pass/fail’. Please ensure that all questions are completed via Delta in full. Failure to do so may result in your submission being disqualified. If the question does not apply to you, please state clearly ‘N/A’.

Should you need to provide additional Appendices in response to the questions, these should be numbered clearly in relation to the question you are answering and listed as part of your declaration.

Sub-Contracting Arrangements
Where the Bidder proposes to use one or more sub-contractors to deliver some or all of the contract requirements, a separate Appendix should be used to provide details of the proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.

Clarion Housing recognises that arrangements in relation to sub-contracting may be subject to future change, and may not be finalised until a later date.  However, Bidders should be aware that where information provided to the authority indicates that sub-contractors are to play a significant role in delivering key contract requirements, any changes to those sub-contracting arrangements may affect the ability of the Bidder to proceed with the procurement process or to provide the supplies and/or services required. Bidders should therefore notify Clarion Housing immediately of any change in the proposed sub-contractor arrangements. Clarion Housing reserves the right to deselect the Bidder prior to any award of contract, based on an assessment of the updated information.

Confidentiality
When providing details of contracts in answering section 2.6 of the SQ (Technical and Professional Ability), the Bidder agrees to waive any contractual or other confidentiality rights and obligations associated with these contracts.

Clarion Housing confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact, other than to the Cabinet Office and/or contracting authorities defined by the Public Contracts Regulations.


	3
	Tender Submission

	3.1
	Please complete the SQ section of the tender within Delta including the essential criteria (Pass / Fail) questions

Please set out a full proposal to meet the Questions outlined in - Appendix 16.  Please ensure you answer all questions and include your response to the KPI’s and the Contract on a separate sheet)

In addition, complete the pricing sheet (exclusive of vat) at Appendix 15 – please change this as required to suit your proposal and add explanations where needed.

Please also return signed copies of the following documents:-

· Appendix 2 – Anti Collusion
· Appendix 3 – Non Canvassing
· Appendix 4 – Declaration of interest
· Appendix 5 – Non Disclosure


	
	









Appendix One

Clarion Standard Services Contract Terms and Conditions

Attached as a separate document
.


 
Appendix Two

Anti-Collusion Certificate

2878-2020 Parking

The essence of the procurement process is that Clarion Housing Group shall receive bona fide competitive tenders from all bidders.  In recognition of this principle we hereby certify that this is a bona fide bid, intended to be competitive, and that we have not fixed or adjusted the bid by or under or in accordance with any agreement or arrangement with any other bidder (other than a member of our own consortium). We have not and in so far as we are aware neither have any of our employees, consultants, advisers, agents, officers or sub-consultants:

1. Entered into any agreement with any other person with the aim of preventing bids being made or as to the fixing or adjusting of any bid or the conditions on which any bid is made; or
2. Informed any other person, other than the person calling for this bid, of the content of the bid, except where the disclosure was necessary for the preparation of the bid for insurance, for performance bonds and/or contract guarantee bonds or for professional advice required for the preparation of the bid; or
3. Caused or induced any person to enter into such an agreement as is mentioned in points (1) and (2) above; or
4. Committed any offence under the Bribery Act 2010  nor under Section 117 of the Local Government Act 1972; or
5. Offered or agreed to pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other bid or proposed bid any act or omission; or
6. Canvassed any other persons referred to in point (1) above in connection with the Procurement Process and Toolkit Review; or
7. Contacted any officer of Clarion Housing Group about any aspect of [insert contract details]  tender except in a manner permitted by the Invitation to Tender.

We also undertake that we shall not procure the doing of any of the acts mentioned in points (1) to (7) above before the hour and date specified for the return of the bid nor (in the event of the bid being accepted) shall we do so while the resulting project for the [insert contract details] continues in force between us (or our successors in title) and Clarion Housing Group 

In this certificate

The word "person" includes any person, body or association, corporate or incorporate and "agreement" includes any arrangement whether formal or informal and whether legally binding or not.

Signed:						Signed                                           



For and on behalf of:					For and on behalf of 
Dated 							Dated


Appendix Three

Non-Canvassing Certificate

2878-2020-MS - Parking

I/we hereby certify that I/we have not canvassed or solicited any officer or employee Clarion Housing Group in connection with the award of the Contract for [insert details] and that no person employed by me/us or acting on my/our behalf has done any such act. 

I/we hereby further undertake that I/we will not in the future canvass or solicit any officer or employee of Clarion Housing Group in connection with the award of the Contract for [insert details] and that no person employed by me/us or acting on my/our behalf will do any such act. 


Signed:						Signed                                           



For and on behalf of:				For and on behalf of: 
Dated 							Dated




Appendix Four

Declaration of Interest

Ref: 2878–2020 MS Parking

You are required to make a declaration of interest in line with Schedule 1 of the Housing Act 1996 and in regards to ensuring the probity of any award decision made by Clarion Housing Group in relation to the above referenced contract requirement.
Whilst declarations must be made by all Clarion Housing Group and it subsidiary company’s employees, it is important that all business also declare any interests so that we may ensure that a contract award is not jeopardised. Where there are conflicts of interest the Group requests that those persons are removed from the tendering project and robust procedures are in places to ensure no information is available to these persons during the bidding period. In circumstances where this may not be possible the Group shall undertake an assessment of the risk, including the provision of legal advice by our solicitors. 
It must be noted that in extreme circumstances it may not be possible to proceed with certain bidders. 
We have not and insofar as we are aware neither have any of our employees, relatives of our employees, consultants, advisers, agents, officers or sub-consultants unless listed below:

1. Are a committee or board member of Clarion Housing Group or any of its subsidiary companies; or
2. Are you closely related to an employee of Clarion Housing Group or any of its subsidiary companies; or
3. Have been employed previously by Clarion Housing Group or any of its subsidiary companies in the last 12 months; or
4. Are tenants or leaseholders of Clarion Housing Group or any of its subsidiary companies; or
5. Have a current or past relationship of a business or private nature with an employee of Clarion Housing Group or any of its subsidiary companies; or
6. Have contacted any officer of Clarion Housing Group or any of its subsidiary companies about any aspect of this procurement opportunity in a manner not permitted by the Invitation to Tender.

We also undertake that we shall immediately inform Clarion Housing Group of any changes subsequent to the signing of this certificate. 


Signed:						Signed                                           





For and on behalf of:					For and on behalf of 
Dated 							Dated



Appendix Five
Non Disclosure Agreement
This document is attached separately. Please complete the document and submit via Delta.


Appendix Six
Clarion Code of Conduct
This document is attached separately (this document is draft and will be completed upon selection)


Appendix Seven
Clarion Health & Safety Policy
This document is attached separately


Appendix Eight
Environmental Policy
This document is attached separately


Appendix Nine
Anti-slavery and Human Trafficking Statement
This document is attached separately


Appendix Ten
Clarion Unauthorised Parking and Abandoned Vehicles Policy
This Document is attached separately

Appendix Eleven
Clarion Data Protection Policy
This document is attached separately

Appendix Twelve
Clarion Signage Policy
This document is attached separately

Appendix Thirteen
Evaluation Matrix
This document is attached separately and sets out how the tenders will be scored and evaluated.


Appendix Fourteen
Specification 
This has been provided as a separate document.


Appendix Fifteen
Price Sheet 
This has been provided as a separate document.  Please complete the document and submit via Delta.


Appendix Sixteen
Quality Questions including Essential Criteria
This has been provided as a separate document.  Please complete the document and submit via Delta.

Appendix Seventeen
KPI Schedule
This has been provided as a separate document


Appendix Eighteen
TUPE Information
This has been provided as a separate document 
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