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( ) that comply with the Specification, the Tender Response 
and this Contract; 

( ) using reasonable skill and care; 
( ) using Good Industry Practice; 
( ) using its own policies, processes and internal quality 

control measures as long as they don’t conflict with this 
Contract; 

 on the dates agreed; and
 that comply with Law.
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( ) proactively leading on, mitigating and contributing to the 
resolution of problems or issues irrespective of its 
contractual obligations, acting in accordance with the 
principle of "fix first, settle later"; 

( ) being open, transparent and responsive in sharing 
relevant and accurate information with Buyer Third 
Parties; 

( ) where reasonable, adopting common working practices, 
terminology, standards and technology and a collaborative 
approach to service development and resourcing with 
Buyer Third Parties; 

 providing reasonable cooperation, support, information and 
assistance to Buyer Third Parties in a proactive, transparent 
and open way and in a spirit of trust and mutual confidence; and

( ) identifying, implementing and capitalising on opportunities 
to improve deliverables and deliver better solutions and 
performance throughout the relationship lifecycle. 
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( ) where such Sub-Contracts are entered into after the 
Effective Date, the Supplier will ensure that they all 
contain provisions that; or 

( ) where such Sub-Contracts are entered into before the 
Effective Date, the Supplier will take all reasonable 
endeavours to ensure that they all contain provisions that: 

( ) allow the Supplier to terminate the Sub-Contract if the 
Subcontractor fails to comply with its obligations in 
respect of environmental, social, equality or employment 
Law; 

( ) require the Supplier to pay all Subcontractors in full, within 
thirty (30) days of receiving a valid, undisputed invoice; 
and  

( ) allow the Buyer to publish the details of the late payment 
or non-payment if this thirty (30) day limit is exceeded. 

 

 

( ) there is a Change of Control of a Subcontractor which 
isn’t pre-approved by the Buyer in writing; 
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 the acts or omissions of the Subcontractor have caused or 
materially contributed to a right of termination under 
Clause ;

( ) a Subcontractor or its Affiliates embarrasses or brings into 
disrepute or diminishes the public trust in the Buyer; 

( ) the Subcontractor fails to comply with its obligations in 
respect of environmental, social, equality or employment 
Law; and/or 

 the Buyer has found grounds to exclude the 
Subcontractor in accordance with Regulation 57 of the 
Public Contracts Regulations 2015.
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or if the Buyer otherwise rejects a Rectification Plan, the Buyer can 
require the Supplier to attend an Escalation Meeting on not less than 
five (5) Working Days’ notice. The Buyer will determine the location, 
time and duration of the Escalation Meeting(s) and the Supplier must 
ensure that the Supplier Authorised Representative is available to 
attend.   
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( ) there’s a Supplier Insolvency Event; 
( ) the Supplier fails to notify the Buyer in writing of any 

Occasion of Tax Non-Compliance or fails to provide 
details of proposed mitigating factors which, in the 
reasonable opinion of the Buyer, are acceptable;  

( ) there’s a Notifiable Default that is not corrected in line with 
an accepted Rectification Plan; 

( ) the Buyer rejects a Rectification Plan or the Supplier does 
not provide it within ten (10) days of the request; 

( ) there’s any Material Default of this Contract; 
( ) there’s any Material Default of any Joint Controller 

Agreement relating to this Contract; 
 there’s a Default of Clauses 2.8, , 

 or Schedule 28 (ICT Services) 
(where applicable);

( ) the performance of the Supplier causes a Critical Service 
Level Failure to occur; 

( ) there’s a consistent repeated failure to meet the Service 
Levels in Schedule 10 (Service Levels); 

( ) there’s a Change of Control of the Supplier which isn’t 
pre-approved by the Buyer in writing; 

( ) the Buyer discovers that the Supplier was in one of the 
situations in 57 (1) or 57(2) of the Regulations at the time 
this Contract was awarded; 

( ) the Supplier or its Affiliates embarrass or bring the Buyer 
into disrepute or diminish the public trust in them; 
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( ) the Supplier fails to comply with its legal obligations in the 
fields of environmental, social, equality or employment 
Law when providing the Deliverables; or 

 the Supplier fails to enter into or to comply with 
an Admission Agreement under Part D of Schedule 7 
(Staff Transfer).

 
The 

Buyer’s payment obligations under the terminated Contract stop 
immediately. The Supplier must repay to the Buyer all the Charges 
that it has been paid in advance for Deliverables that it has not 
provided as at the date of termination or expiry.
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( ) The Supplier is responsible for the Buyer’s reasonable 
costs of procuring Replacement Deliverables for the rest 
of the Contract Period. 

( ) The Buyer’s payment obligations under the terminated 
Contract stop immediately. 
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( ) Accumulated rights of the Parties are not affected. 
( ) The Supplier must promptly delete or return the 

Government Data except where required to retain copies 
by Law. 

( ) The Supplier must promptly return any of the Buyer’s 
property provided under the terminated Contract. 

( ) The Supplier must, at no cost to the Buyer, co-operate 
fully in the handover and re-procurement (including to a 
Replacement Supplier). 

 The Supplier must repay to the Buyer all the Charges that 
it has been paid in advance for Deliverables that it has not 
provided as at the date of termination or expiry.

 

( ) each party must cover its own Losses; and 
 Clauses The Buyer’s payment obligations under the 

terminated Contract stop immediately.) to The Supplier 
must repay to the Buyer all the Charges that it has been 
paid in advance for Deliverables that it has not provided 
as at the date of termination or expiry.) apply.
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( ) the Buyer must promptly pay all outstanding Charges 
incurred to the Supplier; 

( ) the Buyer must pay the Supplier reasonable committed 
and unavoidable Losses as long as the Supplier provides 
a fully itemised and costed schedule with evidence – the 
maximum value of this payment is limited to the total sum 
payable to the Supplier if this Contract had not been 
terminated; and 

 Clauses The Buyer’s payment obligations under the 
terminated Contract stop immediately.) to The Supplier 
must repay to the Buyer all the Charges that it has been 
paid in advance for Deliverables that it has not provided 
as at the date of termination or expiry.) apply.
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( ) reject the Variation; or 
 increase the Charges, except where the right to partial 

termination is under Clause 
.
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The Supplier must, at its own cost, obtain and maintain the Required 
Insurances in Schedule 22 (Insurance Requirements). 
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The provisions incorporated into this Contract are the entire agreement 
between the Parties. The Contract replaces all previous statements, or 
agreements whether written or oral. No other provisions apply. 
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The Contract does not create a partnership, joint venture or employment 
relationship. The Supplier must represent themselves accordingly and ensure 
others do so. 
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A partial or full waiver or relaxation of the terms of this Contract is only valid if 
it is stated to be a waiver in writing to the other Party. 
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The Buyer’s payment obligations under the terminated Contract 
stop immediately. The Supplier must repay to the Buyer all the 
Charges that it has been paid in advance for Deliverables that it has 
not provided as at the date of termination or expiry.

 
 

 

 

 

 

 
Each Party will, at the request and cost of the other Party, do all things which 
may be reasonably necessary to give effect to the meaning of this Contract. 
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This Contract and any issues or Disputes arising out of, or connected to it, are 
governed by English law. 
 

 

Customer Organisation Name: DEFRA
 

Customer Contact Details:
CUA Project Reference number
 

 

Successful Supplier Name and 
bid amount: (attach separately if 
necessary)
 

 
Senator  International Limited 

Framework Lot used: Lot 1  
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Award Date: 06/03/25 (contract start date 1/04/25)

Expiry Date: 31/03/27

Anticipated Spend Start Date: 01/04/205

Anticipated Spend Profile: Yr1 Yr2 Yr3 Yr4 Yr5






