Queries:

1. Can we have a call to discuss the tender?
No. Any clarification queries should raised in accordance to the Tender Clarification guidance on the ITT. 

2.  Can we meet virtually / online for the face-to-face meetings?
No. The face-to-face meetings are not able to be conducted using an online meeting.

3. Will this be used on Android, iOS or the web? 
Initially it is anticipated that this will be launched as a progressive webapp with the potential for use on Android and iOS in future iterations of the app.

4.  Will the interactive video be provided by SPECTRUM TAILORED TECHNOLOGIES for the mobile app?
Yes, the video will be provided by SPRECTRUM TAILORED TECHNOLOGIES.

5. Do we have to choose music for steps and animation for reward or will it be provided by SPECTRUM TAILOERED TECHNOLOGIES?
The music and sounds will be provided by SPRECTUM TAILORED TECHNOLOGIES but the animation for reward will need to be sourced by the successful tender.

6.  Is this just one app, i.e. the app predominantly lives on a device, the parent sets it up and then child runs through it on the same device, or would you see it as the parent has one app, the child has another and the two communicate over the cloud? Would something like this be run on a parents phone that the child user or more likely on a child’s tablet?
For this piece of work, it would be to run on one app on a phone or tablet. It is anticipated future iterations will enable communication across a cloud 

7.  What age range is this aimed at?
This app has been developed for children aged 7-14 but it is likely younger children and young adults may also benefit from its use.

8.  Would the "daily parents tips" be in the MVP or is that something that would follow on?
The daily tips will need to be included within this project. They have already been created by SPECTRUM TAILORED TECHNOLOGIES.

9. Once it is set up, how often would the parent change the clothing routine? Daily? Would there be one for a school day and one for weekend? Would something like this be used a couple of times per day, once to get into school uniform and once for getting changed after school? 

For this project the parent would be able to change the clothing routine whenever they wished. This project will only have one clothing routine saved.

10.   What is your intention for the MVP? Would you be looking to deploy the application on the google/apple stores? Or is it just for user testing? Just thinking about publication and maintenance of the app and whether to factor that into the tender.

This project is expected to be completed as a progressive web app. It does not include publication and maintenance of the app.

11. Is the getting dressed task the only task at this stage (will more tasks / use cases be introduced in future phases)?
This stage of the project will just focus on the getting dressed task. More tasks will be added in future iterations.
12.  Do you expect this to be an app?
Yes
13.  Do you anticipate this to be used primarily on mobile and tablet devices? 
Yes
14.  We notice that the wireframes are being developed by Buzz Interactive, are they also handling the designs, or is that expected to be part of our proposal? 
BUZZ Interactive have completed the prototype. They will not be handling designs.
15.  Could you provide further explanation of rewards please?
For this project the rewards are expected to be a simple congratulation animation (e.g. the pet going for a ride into space in a rocket) and 2-3 pet interactions (e.g. the pet does a backflip). 
16. How will rewards be viewed? Separate awards interface?
This project will only have simple rewards as described above which would be viewed within the app.
17. Could you provide a more holistic overview of the purpose of the platform (what are the core aims - short term and long term).
The core aims are: 
i) To support children with getting dressed by providing step by step guidance for the task.
ii) To provide carer/ parents with ideas and practical support tips to help their child with getting dressed
Longer term aims will include developing support for additional tasks. It is anticipated this app will be used across Integrated Care Boards (ICB’s).

