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• OPSS is a directorate of the Department for Business, Energy and Industrial Strategy (BEIS).

• Created in 2018 to deliver consumer protection and to support business confidence, productivity and 
growth.

• We are the national regulator for:
 Product safety incl. all consumer products and more recently construction products (except 

for vehicles, medicines and food).
 Legal metrology, ensuring weighing and measuring instruments are accurate and reliable (NMO 

Technical Services).

• We are also responsible for government policy on standards and accreditation, hallmarking, 
market surveillance, and product safety at our borders.

• As well as regulating, OPSS is the UK Government’s enforcement authority for a range of goods-
based and environmental regulations, including:
 ROHS
 Eco-design & Energy Labelling
 Batteries
 End of Life Vehicles
 EU Timber Regulation & FLEGT
 Alternative Fuels Infrastructure
 Heat Networks
 Conflict Minerals

Office for Product Safety & Standards (OPSS)
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Background: Research at OPSS
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OPSS Science,  Engineering and Research Team: 
Provides evidence and advice for the development of policy, and the delivery and enforcement of 

product safety regulations.

Core functions include:
- providing up-to-date scientific evidence and advice
- commissioning and undertaking research
- assessing product safety
- managing access to external experts and scientific databases



A trusted product regulator - making the built 
environment better for all.

OPSS Mission - Construction Products 
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Our objectives:

 protect people and places

 empower consumers to make good choices

 enable business to comply and thrive

Our approach:

 focussing on product safety and integrity

 maintaining protection, fairness and confidence

 making the best use of evidence, data, risk and intelligence

Build – Enforce – Inform - Analyse



Overview

Budget: ~120k (Phase I)

Project description and rationale

As the national regulator for construction products, OPSS will work closely with the Ministry of 
Housing, Communities & Local Government (MHCLG), the Building Safety Regulator and local 
regulators, to promote, encourage and enforce good practice in the construction industry.

The supply chain is the interconnected system of supply contracts and information transfer 
necessary to procure a built asset. The project will investigate the cradle to installation supply 
chains process to provide a deeper understanding of the market. The research will focus on an 
initial list of products: insulation, cladding, fire doors, fire barriers and cables. 

Research Timeline

Requirements of construction products supply 
chains contract

5

Start date 
Sep 21

Phase 1 –
Market 
review

Phase 2 –
Workshop

Phase 3 –
Interim 
report

Phase 4 –
Deep dives

Phase 5 –
Peer 

review 

End date 
May 22



Research

1. An initial evidence scoping task bringing together existing knowledge and identifying 
gaps for UK supply chains of construction products.

2. A market review and data collection for each product to identify typological, material 
and composition variances. This first baseline report will focus on the 
following construction products: insulation, cladding, fire doors, fire barriers and 
cables. Literature review of published industry, government and academic literature to 
scope the size, scale and diversity of the market for each. Review construction 
products statistics and analyse market share of these products in comparison to the 
total CP market. Procure further market data if necessary. Propose grouping 
mechanism for supply chains structure deep-dives.

3. A deep dive for each product type, market data analysis for each product type. 
Followed by a review of technical information (type and quality) provided at different 
stages of the supply chain. Literature review of published industry, government and 
academic literature to provide an overview of each product type. Potentially using a 
case-study approach, however should be supplemented with evidence on how 
representative the case-study is to the wider market. Stakeholder engagement to 
understand the processes and quality assurances steps at each tier of the supply 
chain

Outcomes

1. Evidence basis for the size of the UK market for a selected range of construction 
products including an overview of main sellers and distributors

2. Detailed overview of supply chain process (cradle to installation) providing 
evidence of how products are produced, sold, marketed, purchased and installed and 
what information is provided at each step, in relation to technical details.

3. Informing next research projects as well as monitoring and evaluation activity. 

Construction products supply chains
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• OPSS are part of Central Government – subject to public sector procurement 
rules and Government policies on procurement

• Expectation is this requirement will be procured through Contracts Finder

Procurement Process
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Procured via Contracts Finder
• ~£122k

Managed by
• UK Shared Business Services given as 

organisation name on Contract Notice

Tender process run through Delta
• eSourcing platform



UK SBS will be using the Delta eSourcing Portal for this procurement.

To register on the Delta eSourcing portal please use the link https://uksbs.delta-
esourcing.com/ and follow the instructions to register.

If you already registered on the Delta eSourcing Portal you will be able to access 
the procurement by using the Access Code which will be provided in the Contract 
Notice. 

As a user of the Delta eSourcing Portal you will have access to the Delta 
messaging service which facilitates all messages sent to you and from you in 
relation to any specific tender event. Please note it is your responsibility to access 
these messages on a regular basis to ensure you have sight of all relevant 
information applicable to this opportunity.

Delta E-Sourcing Details:

Website: https://uksbs.delta-esourcing.com/

Telephone: 0845 270 7050

Delta E-Sourcing Information 
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• Once the Contracts Finder notice has been issued all bidders will need to follow the instructions contained 
within the notice

• All communications, including tender documentation clarifications must be submitted using the messaging 
function of the E-sourcing Platform, these will then be shared with all bidders to ensure transparency. 

• All bids MUST be submitted via the E-Sourcing portal before the deadline as detailed in the tender 
documentation, any bidder attempting to submit a bid after the deadline will not be able to, offline bids via 
email will also not be accepted therefore UK SBS urge all bidders to leave sufficient time to submit their bids.

Submission Requirements:

• A full detailed response to the questions will be required, please ensure you follow the bidder guidance in the 
questions. 

• All questions must be answered. 

• Where a question requires evidence to be submitted to support a response it will be made clear in the 
guidance. 

• Completed pricing schedule, if this document is not fully completed and attached to the bid response at the 
time of submission your bid may not be considered, there will be no opportunity after the deadline to resubmit 
or revise this document. 

• All bids must be submitted in GBP. 

There will be an opportunity after this event to submit any further questions that you may have in relation 
to this upcoming opportunity, if you have any questions please send these to 

fmprocurement@uksbs.co.uk and these will be shared with the Contracting Authority for consideration. 

Submission of Bids 
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• What we are seeking from you are suggestions on how we should package this 
requirement up for the purposes of an Invitation to Tender

• Somewhat complex given the range and scope of the products and UK 
supply chains 

• What we are also seeking is information on what data, evidence and 
information exists on construction products and supply chains 

• Accept that you may not want to discuss certain aspects of this in an open 
forum – happy to discuss with you separately

• We would be interested to hear any other options for evidence gaps with which 
you are familiar in the space of construction products

• Note: due to the complexity of the research - whilst research consortia will not 
be a mandatory condition – we would be expecting to see plans for ensuring 
expert peer-review of the methodology, inferences, findings and conclusions of 
the report

What we would like to hear from you
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Questions? 
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