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Order Form 

[bookmark: Deliverables]This Order Form is for the provision of the Call-Off Deliverables. It is issued under the Framework Contract RM6160: Non Clinical Temporary and Fixed Term Staff.   

	Contracting Authority Name
	Ambulance Radio Programme contracting on behalf of the Department of Health and Social Care

	Contracting Authority Contact
	XXXXXXXXXXXXX

	Contracting Authority Address


	XXXXXXXXXXXXXXXXX

	Invoice Address 
(if different)
	XXXXXXXXXXXXXXX




	Supplier Name
	Qualserv 

	Supplier Contact
	XXXXXXXXXXX

	Supplier Address


	First Floor, amba house, 15 College Rd, Harrow HA1 1BA



	Framework Ref
	RM6160: Non Clinical Temporary and Fixed Term Staff

	[bookmark: Framework]Framework Lot
	Lot 2

	Order reference number (e.g. purchase order number)
	TBC

	Date order placed
	13/06/2022

	[bookmark: Start]Call off Start Date
	27/06/2022

	[bookmark: End]Call-Off Expiry Date
	27/06/2023

	[bookmark: Extension]Extension Options
	N/A

	GDPR Position
	Does not apply – the worker is on payroll of the agency 

	Job role / Title
	Head of PMO

	Temporary or Fixed Term Assignment
	Temporary

	Hours / Days required
	37.5 hours per week (Mon-Fri), 6 months 

	Unsocial hours required – give details
	N/A

	High cost area supplement details
(NHS only)
	None

	Immunisation requirements? (Fee type 1 only)
	N/A




	Pay band (use rate card to determine this)
	8C

	Fee Type
	Non-Patient Facing (No Disclosure required)

	Expenses to be paid or benefits offered
	Expenses for any travel or subsistence outside London to be covered at Agenda for Change rates and only with agreement from line manager in advance. Mileage can be re-claimed at the HMRC rate of 45p per mile up to 3000 miles

	Expenses to be paid by Temporary Worker
	N/A

	Charge rates


	Pre-AWR
	Post-AWR

	
	£XXXXXX
	£XXX

	
	£XXXX
	XXX

	Method of payment

	Payment by BACS on receipt of compliant invoice
Please send all invoices to XXXXXXreferencing the PO number

	Discounts applicable
	N/A




	Criminal records check required
	N/A

	BPSS required
	N/A

	State any other required clearance and/or background checking
	N/A

	State any skills, mandatory training and qualifications necessary for the role
	N/A




CALL-OFF INCORPORATED TERMS
The Call-Off Contract, Core Terms and Joint Schedules’ for this Framework Contract are available on the CCS website. Visit the Non Clinical Temporary and Fixed Term Staff web page and click the ‘Documents’ tab to view and download these. 

CALL-OFF DELIVERABLES 

	The requirement

	To provide the candidate (XXXXXXXXXXX) to complete the Interim Head of PMO position for 6 months. 



 





PERFORMANCE OF THE DELIVERABLES 
	Key Staff

	XXXXXX


	[bookmark: Subcontractors]Key Subcontractors

	N/A


  
	For and on behalf of the Supplier:
	For and on behalf of the Contracting Authority:

	Signature:
	XXXX


	Signature:
	XXXX


	Name:
	XXXX
	Name:
	XXXX

	Role:
	XXX
	Role:
	XX

	Date:
	XXX
	Date:
	XX
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Job Description  

		New job 

		

		Significantly amended job 


		

		Minor amendments from previous 

		x





		



		



		Job title

Head of Programme Management Office (PMO)

Reports to

Head of Programmes 

Pay band 

8C

Directorate 

ARP 

Banding status (please tick one)


Indicative 

A4C confirmed

X

Hours per week

37.5





		Location – Bristol based (with regular travel to Ambulance Trusts and suppliers across England)

Background 


The Ambulance Radio Programme delivers radio based mobile communications services to all English Ambulance Trusts. The services have a minimum life of ten years. 


The Services include:


· Voice and data communications via the Airwave radio network


· Fixed, vehicle mounted and hand-held radio terminals


· Integrated Communication and Control System (ICCS)


· Mobile data solutions


· The integration of all of the elements above into an end-to-end managed service


A contract has previously been let for the delivery of a managed service covering all of the above to Airwave Solutions Limited.


The budget for the life of ARP is in excess of £500M.


ARP is now working with a National cross government programme entitled the Emergency Services Mobile Communications Programme (ESMCP) which has been established with the remit of delivering the future national mobile communication capabilities for all emergency services. ESMCP is hosted by the home office and has representation from all the emergency services

The scope of ESMCP does not include all elements currently covered under the ARP contract and the ARP team has been tasked by Association of Ambulance Chief Executives (AACE) to address the replacement control room solutions and Voice and Mobile Data solutions and vehicle devices for England. In addition, the Welsh Ambulance Service NHS Trust has requested to join ARP in the two parallel programmes.


Two new programmes have been established: Control Room Solution (CRS)  and Mobile Data Vehicle Solutions (MDVS). Both Programmes will need to closely adhere to the timescales of the ESMCP delivery to ensure critical communications are maintained. 


The new role will be concentrating on, but not limited to, the two new programmes. 

Both CRS and MDVS followed a disaggregated procurement model and as such brings many challenges for the provision of an end to end service support model. This new model necessitates the need for additional expertise and experience.






		Job summary

(overview of role/remit)


The post holder will be responsible for the development of a PMO function within the Ambulance Radio Programme which will encompass all programmes and projects under ARP’s remit. This will include the recruitment of additional staff.


The post holder will be an experienced PMO Leader with past experience in working on national complex programmes. 


The new role will be concentrating on, but not limited to, the two new programmes (MDVS and CRS). 

This is a high-level position that requires specialist skills in client, account and relationship management. Of particular importance is the ability to build strong and effective working relationships with other service management disciplines, suppliers, users across the Ambulance Trusts, the wider NHS and managing the conflicting demands and tensions of a range of stakeholders.  


They must have a thorough understanding of managed service contracts and experience of the management of the local delivery of a national, high value, mission critical and complex service. Extensive expert knowledge of) emergency communications solutions 


In addition, a detailed theoretical and practical knowledge of the best practice contained with the Information Technology Infrastructure Library and how this can be used to drive continual service improvement. The post holder must have knowledge and experience of planning, performance and service management


The post holder will be responsible for taking ownership of the overarching project to deliver the new Emergency Services Network to air ambulances. This includes developing and managing the national plans as well as local implementation plans. 


The role involves working with multiple stakeholders including Senior Managers across the NHS and other emergency service organisations. 


This is a highly complex project with numerous stakeholders and the needs of all need to be taken into account. The scope is all 11 Ambulance services in England and includes working with a large number of stakeholders to replace the current Airwave Service 

The post holder must have proven experience of managing all aspects of projects through specification, budgets, and timescales and maintain a robust change and delivery management framework for assigned projects

The post holder will need a thorough understanding and experience of the Business as Usual role of ARP.





		Main duties and responsibilities


(bullet points providing detail of responsibilities)

Responsibilities include:

· Proven experience of establishing and running a PMO function with responsibility for line management of multiple staff. 

· Responsibility for developing the team, including the recruitment of additional staff which will be required over the next 12 months. 

· Strong Team Leader and interpersonal skills & ability to develop and maintain effective and credible relationships with the home office team, business change leaders within the other emergency services (Police and Fire).


· Co-ordinate and support collaborative working with suppliers and other NHS related projects especially in relation to benefits realisation.

· Responsible for high quality standards of leadership, project governance and assurance in support of delivery to internal and external stakeholders on all matters relating to project and programme activity.

· Responsible for the development and management of programme/ project communication plans.

· Responsible for research and procurement of a documentation management system, Asset and Configuration package.

· Experience and specialist skills in client, account and relationship management. Of particular importance is the ability to build strong and effective work relationships with the Home office teams, suppliers, and users across the Ambulance Trusts and the NHS.


· Management of conflicting demands and tensions of a range of stakeholders all with differing priorities. 

· Proven experience of managing PRINCE2 processes for delivery, including initiation stage, stage plans, highlights reports, project control and production of exception reports.

· Experience of managing formal Project delivery, including the production of business cases, investment appraisals, project initiation documentation and project controls for significant investments and projects as necessary.

· Establish and maintain necessary delivery structures to support project delivery, manage resources and priorities across the Project Team. 

· Experience of the development of project planning across multiple highly complex projects/programmes. 

· Production of key reports used for updating the Programme Board and key stakeholders.

· Experience of managing project risks and issues, adherence to quality assurance processes.

· Experience of managing the programme budgets in excess of £500 million.

· Directly project manage all aspects of those projects allocated by the ARP Head of Programmes or Senior Leadership Team, working closely with the ARP team members, suppliers and stakeholders associated with these projects, typically of a complex nature, of high business value and significant to the Trust. Specifically to: - 

· Manage project activities, delegating individual and team action plans and other responsibilities to ensure delivery. 


· Chair and Co-Ordinate Project Board, other Project meetings and other communications with internal and external stakeholders. 


· Manage governance processes for delivery, including initiation stage, stage plans, highlights reports, and exception reports. 


· Manage project risks through the application of ARP risk management principles. 


· Manage the quality including data quality assurance process. 

· Responsibility for the management of the agreed budget covering the purchase and maintenance of all project resource. Authorise expenditure within agreed limits. 

· Develop and manage overall delivery of Stakeholder engagement plans for each of the projects 

· Establish and undertake liaison with relevant stakeholders. 

· Development of PMO standards, best practice, policy compliance and all PMO strategies.

· Liaise with relevant DoH policy staff as appropriate to ensure project development supports current policy. 

· Champion and Develop ARP Programme and Project Management Standards. 


Ensuring business continuity and operational performance through the project life-cycle.

· Ensure effective disinvestment or decommissioning of obsolete systems. 

· Identify opportunities for further service improvements or cost improvement initiatives. 

· Maintain awareness of internal and external activities and policies, ensuring timely impact assessments to inform planning and decision process. 


· As necessary ensure legality of delivery in accordance with NHS legal framework consulting with 

legal professionals as required and authorised by project executive.

· In liaison with the Health and Safety Manager, ensure staff are adequately informed 


and trained in risk management, including any existing or new control measures; 

· Encouraging staff awareness of the Trust’s Risk Management Strategy and Policy. 

· To treat everyone with whom you come into contact, with dignity and respect.

· Promote Equality and diversity and a non-discriminatory culture.

· Identify and take action when other people’s behaviour undermines Equality and Diversity.

· To take reasonable care for own health and safety and that of others who may be affected by the post holder’s actions at work.

· Lead, develop and maintain associated programme governance principles.

· Knowledge of OJEU compliant procurements, ideally within central government.

· PRINCE 2 and MSP qualification or equivalent programme management methodology.

· Proven ability to function as a member of a multi-professional team.

Desirable 


· Experience of working with Ambulance trusts at a senior level, or experience of working within central government, ideally some experience with Government Legal Department, DH Commercial, Crown Commercial Service and Government Digital Services.


· ISEB Foundation Certificate in Service Management. 


· Significant experience of working within a large-scale programmes and service management structure.

· Knowledge of OGC Supplier Management. 


· Knowledge of ITIL. 


· Knowledge of Programme Management Toolsets.

· Experience of working in the Telecommunications sector. 


· Significant experience of working within a large-scale service management structure. 


Communication and Relationship Skills

The role requires well developed communications and relationship management skills. The post holder will be required to maintain relationships with a range of stakeholders which includes but not limited to; the home office; Government Digital Services section of the Cabinet office; numerous suppliers, ambulance trusts, NHS England and other wider NHS organisations as well as the other emergency services. ARP delivers critical communications to the Ambulance service and hence the discussion of issues related to its delivery may be sensitive and contentious and will take place in a highly emotive atmosphere. 

Creation and delivery of highly complex, highly sensitive or contentious information and plans where there are significant barriers to acceptance which need to be overcome.  Such as removal of functional requirements criteria deemed as essential by a single Ambulance Trust for operational delivery but not cost effective or of value to other organisations and therefore removed from specification.


High levels of interpersonal and communication skills are required for communicating in an antagonistic or highly emotive atmosphere.

The delivery model of the MDVS Programme follows a disaggregated approach as per the Cabinet Office Government digital Services principles and as such there are numerous suppliers to negotiate with, the lines of demarcation are often unclear or debatable which results in which can lead to a hostile, antagonistic and highly emotive atmosphere. 

The Post holder will require excellent negotiation skills and good diplomacy in order to achieve a collaborative working environment and acceptable resolution to issues that arise that works for the Ambulance Trust and the numerous suppliers

Facilitation of strong collaborative working between the separate teams delivering the ARP service to specific Trusts including Ambulance Trust staff, suppliers and the home office teams to ensure that the service and associated projects are successfully delivered shall be one of the post holder’s key responsibilities. 

The post holder will provide face to face, written, verbal and electronic communications to a range of Ambulance Trust managers, senior managers within the in-life team and managers within key supplier organisations. The post holder will be required to produce reports and presentations based on a range of information from a variety of source, writing and presenting reports to a wide range of groups including the Trust Boards, National Service Forums, key supplier meetings and other similar group 

The post holder will need to assimilate and summarise documents, compare facts and analyse situational data from a range of sources, develop options and assess risk and opportunities and facilitate consensus building and decision making.  The post holder will have to communicate/present to a large group of stakeholder and suppliers in a formal setting such as supplier forums or large groups of stakeholders. (Circa 70 attendees) sometimes more. This may be required within short timescales, for instance for submission of responses to queries or requests for formal returns to Ambulance Trusts, suppliers or the Department of Health or NHS England.

The post holder will require excellent negotiation, motivational, interpersonal and listening skills and an empathic understanding of other people’s point of view and the ability to frame and sell solutions that are not always ‘win/win’ and can be confrontational.


Knowledge, Training and Experience

The post holder must have highly developed specialist knowledge in the implementation of complex multi-faceted National programmes within the emergency services sector. Specialist knowledge of the operations within Ambulance Trusts particularly in their emergency communication and information technology requirements and systems would be preferable. They must have practical experience of managing and delivering complex Programme and projects with budgets in excess of 500 million that will ensure that the ARP service meets the operational requirements of the Trusts. 

The post holder should be educated to degree level or have the relevant 10 years’ experience. In addition, the post holder will be qualified to PRINCE2 and MSP or equivalent qualification with proven   theoretical and practical knowledge/experience.


The post holder will be expected to have a thorough understanding an agile approach to development of solutions as per Government Digital Services (GDS) principles. In consolations with GDS ARP will adopt an agile approach which promotes the ethos that solutions evolve through collaboration between self-organising, cross functional teams. The post holder will therefore need to ensure the adoption of adaptive planning in line with evolutionary development, early delivery, and continuous improvement. In addition, the need to cater for, rapid and flexible response to change.

They must have an understanding of managed service contracts and experience of the management of the local delivery of a national, high value, mission critical and complex service. This will include a detailed theoretical and practical knowledge of the best practice contained with the Information Technology Infrastructure Library and how this can be used to drive continual service improvement. The post holder must have knowledge and experience of planning, performance and service management.


The post holder will ideally be an experienced NHS manager and will have worked with or within NHS Ambulance Services. 


The post requires the holder to have been trained in information systems, excellent MSP Project skills, financial management, change management and IT systems.


Analytical and Judgmental Skills

The post holder will be required to analyse multiple project plans across sixteen ARP internal procurements as well as integrating the Home office programmes plans of which there are in excess of a dozen. 


The delivery of the new ESN network is extremely complex with the transition of all emergency services on to a new Network with an extremely challenging timeframe. The post holder will need to ensure the Contractors are performing and delivering against plans on a continuing basis, identifying trends and required remedial action where necessary. Due to the complex nature of the delivery and reporting of the services the information supplied will be highly complex and will require detailed analysis and interpretation. The post holder will have to evaluate a number of options for resolving issues weighing a number of competing factors and the varying requirements of a number of third parties. 


The post holder will also have to use judgement based on analysis and experience to decide whether or not to escalate risks and issues to a national level.  This will result in diversion of effort and resources, so the judgement has to be correct.


The same applies to the delivery of continual service improvement. If action plans and improvement projects are slipping the post holder must identify remedial actions and produce a remediation plan with the necessary recommendations to get the plan back on track. 

Planning and Organisational Skills


The post holder will be responsible for managing multiple projects to deliver a complex National Programme.  The post holder will need to develop strategies for dealing with ever changing plans due the complexity of the delivery. There are in excess of a sixteen procurements, all interlinked, and a delay in one can have repercussions on the overall delivery of the new ESN delivery into Ambulance Trust as well as delays to the National transition plan which includes the other emergency services. In addition, any delays could result is expensive renewal of existing contracts, therefore, rigorous accurate plans for the next four years need to be developed with contingency built in. 

The Programme also needs to identify potential improvements in the delivery of the service such that it meets the operational requirements of Ambulance Trusts and the benefits identified can be realised. The MDVS, CRS and ESMCP programmes contain a broad range of complex activities and will involve working with the home office to develop plans and ensure all plans are aligned and on track across all of the services delivered by ARP. The local delivery of the plan will require regular adjustment in order to meet the changing operational requirements of the Trusts and the availability of resources from the suppliers

The post holder will additionally be responsible for the organisation of an ongoing Continual Service Improvement Plan for the PMO office and all projects under its remit. The plan shall identify potential improvements in the implementation of the new control room solution and mobilisation application as well as the transition to the new network to ensure it meets the current needs and any emerging operational requirements of Ambulance Trusts. 


Responsibilities for Patient/Client Care


The post holder will have no responsibility for direct patient care or treatment.


Responsibilities for Policy and Service Development Implementation


The post holder is responsible for the development of all PMO polices and strategies across the entire ARP team. 

In addition, the setup, production of all polices related to the new tools to be used within the PMO, the on-going maintenance of these tools and to provide training and mentoring the all members of the PMO and ARP staff who will be working on the new programmes. 

The post holder will be responsible for developing standards for best practice to ensure project development support current NHS policy. In addition to champion and develop ARP programmes and Project management standards.

Interpreting national and Trust policies and guidance to enable Trusts to effect changes to the services to support them and providing advice and assistance to their assigned Trusts in the development of such policies shall both be part of the post holder’s responsibilities.


Responsibilities for Financial and Physical Resources


The post holder will be the budget holder for the PMO team and the budget for tools to be deployed such as the Asset Database/CMDB/Knowledge databases.

The budget for the life of ARP is in excess of £500M. The post holder shall ensure a comprehensive transparent record of all costs relating to all projects that make up the CRS/MDVS programmes is kept from both a central and local level. To ensure Trusts understand any local financial implications of new programmes. The post holder will ensure all assets are recorded accurately in the Asset Database and Configuration items are identified and recorded. 

Responsibilities for Human Resources


Line Management responsibility for the PMO team as well as recruitment of additional staff. In addition, although not directly line managing a dotted line to the ESMCP PMO team.

The post holder shall be responsible for the management of multidisciplinary training programmes, accreditation and development of all Ambulance Trust key staff (control room, operations (including clinicians), administrations) nationally and internal ARP staff in all departments in the fields of ESMCP, CRS and MDVS.

The post holder will be responsible for the administration of key HR records for the ARP team, including appraisal monitoring, Information Governance, policy creation and adherence etc

Responsibilities for Information Resources


The post holder has specific responsibility for a number of databases across the entire ARP team. These databases are essential to ensure the smooth running of the end to end service to the Ambulance Trusts. The responsibility includes ensuring the appropriate security of sensitive data and that the system has sufficient availability and capacity to meet the needs of ARP team and Trusts.

Responsibilities for Research and Development


The post holder will be responsible for the research and subsequent design of appropriate tools for the recording of assets, the assimilation of knowledge and the Configuration Management Database (CMDB), all of which will be of extreme importance given the new technology to be deployed nationally for the first time.  


The post holder will also work with the ESMCP Programme in relation to research and development of the tools to ascertain the benefits that they may deliver to Ambulance Trusts and the wider NHS in adopting their use such as use of broadband data to facilitate improved communications with the wider NHS.


The post holder will undertake supplier engagement to research the potential tools for use within the PMO.


Freedom to Act


The post holder is expected to work with little direct supervision. They will be expected to take responsibility for the production of a wide range of plans which will be on a National, regional, and local level. In addition, there will be multiple supplier plans which will need to be analysed 

Ensuring project plans are created and maintained, deliverables tracked against time, cost, and resource utilisation is monitored and if not on track take ownership and produce a remediation plan to ensure the projects get back “on track”.


The post holder will need to interpret these policies in relation to local delivery and shall additionally provide advice on the application of national ARP policies to Trusts.


Physical Effort


There is a regular requirement to travel between NHS and other sites often with limited time between meetings.  This will often mean carrying papers, meeting files and a laptop computer some distance across sites in order that information to support decision making is readily available. Meetings will be on a regular basis may be outside normal office hours.

Frequent VDU use is required for this post for periods of up to 3 to 4 hours at a time in order to produce complex reports and analysis sometimes at very short notice. 

Mental Effort


Intense concentration will be required on a wide variety of complex issues throughout the day and to achieve accuracy regarding all planning and performance matters.  The post holder will frequently have to adapt to changing priorities and re-focus the work of self and others on new priority areas that require urgent action as a result of requests from Ambulance Trusts, key suppliers, other emergency services or other NHS organisations.


The post holder will participate in and often chair or facilitate meetings which require a high level of concentration on a wide range of topics, with a variety of audiences and mixtures of attendees. These groups range from the ARP in-life team, Ambulance Trusts senior managers and the wider NHS, directors from key suppliers.


Emotional Effort


The role will require regular negotiation with managers and senior staff from Ambulance Trusts and contractors on planning and service performance matters in order to address issues often requiring difficult decisions that have a significant impact on Ambulance emergency communications. In particular, the post holder shall apply and maintain pressure on the supplier to attend to poor performance.


The post holder will build robust and confident relationships within the ARP Team, the various supplier organisations and other organisations across the NHS.

Imparting unwelcome news to staff and clients. This includes disciplinary or grievance matters, or redeployment/redundancy situations’

Working Conditions


The post holder will work in standard office conditions in an open plan environment. Exposure to unpleasant working conditions or hazards is rare


Travel Requirements: 


National, with associated travel and overnight stays.


Weekly attendance at central team location required.

Working Relationships: 


National in life service team 


National Implementation team 


Senior members of DH, and supplier contract and finance teams.


The Home Office ESMCP team


Cabinet office - Government Digital Services (GDS) 


DH and supplier technical design teams.


DH and supplier Implementation teams


Numerous Suppliers

Ambulance trusts and other NHS users including staff across NHS England, Clinical Commissioning groups and GPs.

Major Projects Authority and Office of Government Commerce 





		Standard Role Requirements 


Health and Safety


To take reasonable care for own health and safety and that of others who may be affected by the post holder’s actions at work.


No smoking policy


The buildings, grounds and car parks owned or managed by the Trust are smoke-free zones and smoking is not permitted whilst on NHS/Trust premises; attending external meetings on behalf of the Trust; wearing NHS/Trust-identifiable clothing or other markings, or whilst in NHS/Trust vehicles.


Risk


To develop and implement robust systems for risk management across the areas of responsibility of the post. To be responsible and accountable for risk in these areas.


To be personally responsible for not undertaking any task or action which would  knowingly cause risk to self, others, or to the Trust. 


As far as is reasonably practicable, to prevent other people from undertaking tasks or actions which would knowingly cause risks to themselves, others, or to the Trust.


To identify and report actual or potential hazards/risks in the work environment in accordance with Trust policies.


To participate in briefing/training sessions and carry out any agreed control measures and duties as instructed.


Take immediate action to minimize risks where it is reasonably practicable to do so.


Records management, confidentiality and security of information


To adhere to Trust policies and procedures as directed in training and guidelines and as advised by relevant colleagues (including designated Local Records Manager) in relation to creating records and handling information.  Undertake action as required to implement and comply with these policies and procedures.  To report any non-compliance.


To maintain confidentiality in relation to personal data held for colleagues and patients, ensuring it is processed lawfully; for no purpose other than for which it was obtained; is relevant to that purpose; is retained for no longer than is necessary; is processed in accordance with the rights of the subject to access and accuracy; and is protected from accidental loss or damage in accordance with the requirements of the Data Protection Act 1998, and records management guidance.


To maintain confidentiality of patient-identifiable personal data using a non-identifiable alternative, where practicable, and limiting access on a strictly need to know basis in accordance with the responsibilities of the Trust’s Caldicott Guardian.


Infection control


Responsible for ensuring the effective implementation and monitoring of infection prevention and control in all areas within his/her area of responsibility to ensure continued compliance of the Trust with the Health Act 2006, Health and Social Care Act 2008 and any future Acts of Parliament regarding infection prevention and control. Adhere to the Infection Prevention and Control policy at all times, providing clear leadership and promotion of responsible attitudes towards infection prevention and control


Responsible for infection prevention and control within his/her area of responsibility, ensuring the effective implementation and monitoring of infection prevention and control under his/her control. Ensure infection prevention and control audits are undertaken in their area of responsibility, as requested by the Director with responsibility for infection prevention and control.


To ensure that relevant staff, contractors and other persons, whose normal duties are directly or indirectly concerned with patient care, receive suitable and sufficient training, information and supervision on the measures required to prevent and control risks of infection, so far as reasonably practicable.


Alcohol handrub must be carried at all times whilst in uniform; good hand hygiene must be maintained. 


Responsible for including infection prevention and control within the managerial job descriptions and appraisals of all managers under his/her control. 

Patient and public involvement


To be aware of responsibilities under sections 7 and 11 of the Health and Social Care Act 2001 to involve patients and the public in the ongoing planning, development and delivery of health services, and to involve patients in their own care, as far as is reasonably practicable.


Person Specification


Essential

Desirable

Education and qualifications

· Educated to degree standard or relevant 10 years’ experience 


· Proven experience of working as a Project/Programme manager for at least one discipline such as Implementation Management, Service Continuity, Business Continuity, Capacity, Service Level or Availability Management

· Proven experience/managing in a PMO environment

· PRINCE 2 and MSP qualification


· Experience of working at Senior Level within the NHS, preferably in an ambulance service environment.


· Management Experience of producing assessments for senior management 


· Experience of Supplier Management 


· Skill at managing stakeholder groups and balancing diplomacy and tact with assertiveness 


· Very good prioritisation skills to balance key priorities 


· Understanding of the importance for detail and organisation 

· Strong Team Leader and interpersonal skills & able to develop and maintain effective and credible relationships with business leaders and supplier management 


· Credibility and proven capability to operate at a high level 


· Proven communication skills 


· Proven ability to function as a member of a multi professional team 


· Experience of working with Ambulance trusts at a senior level


· Full driving license

Desirable Competencies:


Core Competencies 

(The Ambulance Radio Programme expects all of its employees to have these abilities to an appropriate level; they are not specific to any job)

· Decision Making – capable of reaching timely and effective decisions based on the appropriate use of information.


· Communicating – able to identify key points for interaction which are relayed appropriately and with clarity.


· Using Information & Communications Technology (and other resources) – able to use ICT and other equipment (tools, materials and services), safely, effectively and efficiently. (Where appropriate, training will be provided).

· Building Customer Service – able to provide Customers/Stakeholders with a positive experience of the service delivered.


· Embracing Change – can readily identify and embrace change in the drive towards continuous improvement.


· Developing and Managing Self – able to enhance own skills and performance in the context of the organisation.


· Developing and Maintaining Relationships – able to make working relationships harmonious and productive.


· Maintaining and developing the organisation – able to make a positive contribution to the success of the DH.

· ISEB Foundation Certificate in Service Management 


· Knowledge of TETRA principles and Mobile Networks


· Significant experience of working within a large scale programmes and service management structure


· Membership of professional bodies such as itSMF, BCS 


· Knowledge of OGC Supplier Management 


· Formal qualification in Service Continuity Management 


· Knowledge of Service Management Toolsets


Previous experience (Paid/ Unpaid relevant to job)


· Experienced in management of training programmes, and accreditation of staff.


· Experience of HR policy creation and enforcing adherence across a department

Skills, knowledge, ability

· Ability to communicate highly complex and sensitive information in scenarios of antagonistic or highly emotive atmosphere.

· A high level of experience and skill in negotiating highly complex requirements with/to multi customers and suppliers

Aptitude and personal characteristics

· Demonstrate a commitment and recognition to the core values and beliefs of an employee of the NHS


· Able to deliver on the NHS constitutional patient pledges and rights


· Committed to high quality patient care and patient experience


· Respectful to and able to promote equality in 
opportunity, employment and service delivery


· Committed to continuous professional development and personal growth


· Able to ensure care of own health and wellbeing to promote improvements to physical and emotional wellbeing


· Able to work within the trust’s attendance targets


· Ability to perform the requirements of the post to an acceptable standard


· Demonstrates a positive and flexible approach in line with the changing nature of the trust service delivery model


· Committed to the values based principles of high quality patient care to include; compassion; care; competence; communication; courage and commitment in all aspects of service delivery
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