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14. Identify the business unit the invoice or credit note relates to e.g. DfT. 

 
15. Shared Services arvato cannot be responsible for any e-invoice until it has been 

received. Responsibility for ensuring the e-invoice is received by arvato in a timely 
manner lies with the supplier. 

16. All supplier invoices and payment enquiries must be directed to Shared Services arvato. 
If you contact the relevant business unit directly, they will direct you to Shared Services arvato. 
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